From: .

To: EVOQ (NHTSA)

Subject: Re: Follow up to ODI Complaint ---11522429
Date: Monday, June 26, 2023 11:39:14 AM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

i filled this out and returned it - do you have any ideas what | can do next? | had my car fixed since
| was unable to drive it like it was (steering was just about gone) | am a retired senior citizen

and | could really use the money back that | spent on it (other cars the same make and year are
getting it done free with the recall but not my vin number)

thank you

From: EVOQ (NHTSA) <EVOQ@dot.gov>

To:

Sent: Mon, Jun 5, 2023 12:47 pm

Subject: Follow up to ODI Complaint ---11522429

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation





