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""ol0wl'l4>r Dbler'sdly st'Al£ zll> !::ild~ 

Tta·nsmiss,oo T)"Pe 0 Mlll"d< o-;,ke.s J $'i~rtrAin i "°ultiple rv~"""' ~nc:1ec,flt Oo~ffil 

0 Cruise CQntrol I 
1'1-MAV•l023 

. -
FAIUI) COMPONENl'!S)IP-'RT:lSJ l,.F,OllfMnON 

Velilcl• Cnmponelii.s Codes· 010000 STE(RiNG 

I fa~u·re, Mileage F.J1lure~~ 
sntloo.o ~LL 

-

ADDtnONAt lTI:Mn_O· 81:, COMPl.fflD W)ii!N- ltl::POltTtN'G ~ mu.11-1 LU.RE 
Tlre Ma~ j To~ Mt>dt>I (Nan-,e or Numb,m j l irt Siie (baffij)I~ itllS/<6SJt1!,j 

00 f No. {El!a1npc, OC::l"l'MAL 91\llC036) I □ Ofijpnal Reqoiremenr I F.allurr. LD<:atiorr D PrLO( f<op.11r 
TI re Component Code I 

I nre rauwe T>•pe: 
I 

AOOlltONAL ITE-MSTO·~E.COMPlfffll WH!N R&ORTIN.G A t H.ll O:s'$HAllUllf 

~ke: f Oar~ Man'.Ufanutec¢ I Moo-el lilo.ll'>loJT>e: 

Se~t Type: I 111S!il[I.U.ioo S)$tem; 
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Na-ffatt,e Doe'sctip(lo,i •of lnd~11Q'.si CtuJ\(Hl l.nfurylie.s). 
i'l~ff 'CIO!iai~ (IJ ·• v.en n -luodlt\g up to thefalllw,, (2) failure and tts· conseq1.u,ncef, anll Q} w.bai wullon.ecocor,rcuh• ta'llure; 
'-' OollttS tepca)rell or re1>1...-,ed {llnd lfi,Jd ~ rt I) •n ll•ble),. 

The conlact o wns a 20111 Ford Fusion. The contact stated that. whtte making left Q< right turns, 1he :st.eerlng Mleel j~rl(ed. No warrmng )Jghts were 
il!urntnated-The vehidfc' ~ .is taken to a set11ke statio n where it wai. drag:nosea that the rack <1nd p,nlon was b1r,dlng. qiusipg-a los:s of po wer s1 eeriog 
aS'sln. Adrllt.iona!Jy, the Steen'ng gear was corr.o de<.! and needed t o be replaced. The dealerw.as notified ofthe fallw:e and lhe contact was .Informed 
fhat the VIN was not lnclttded in a recall. The yehiclewas not repaired. Theman·ufaourer ~ as notified o f,t he faHur.e and the cont,ict. was provided a 
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The P-ri-;-Ky A<lt 'lll ~97+,Pullllc: Uw ,-J,-579. Tflis •ii,f<irrn .. tton Ii rt<jI1erted pursuant ta autl'l-«ltj ve.<(ftl fn tht: Natt<>o .. 1 'ltighw"!t·'lralfk sat~ Aa a11d su~i,quent 
al!'lt!ndmMcs, Yoo ate unciier fl ,0>obl\g•llffl ·(o refpolld d\11' que.JC1onn11re- 'Your re>spo,1.'1# m;iy. lit- uied II>' m...:t.r.he Ntn'S:A ,In <k't .. ,m1n111g whettltr.-~ tlfkQirer $.h®lll'flllce 
app,roprJ,ne •<lion to cottecu-s.tfety IMfe<'t. If the NHl 5"' pifo«eds,wfd\-.tdmtffistr.,;ti-weenf~t«:lffl!.nt·Q( IWga~)m"'atlos't a ma:01.1faCWJ'"1\y1tu r r6por>"l'; or" st,,tislli:ial 
summaey ihrre!)f. m:,y ,be use,i'cln sllppon,ot lh.ll •!•nc:y's «ti0'1, 



Staub's Automotive LLC 
1 OM West Rlclge Road 
Roche.:ster, NY. 14615 
PhOne: 585--663-6270 Fax: 585-62F371 e 
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Part Oescr-ipt ion J Number Qty Sale ext L"flb'Or Description HOU,rs IExt 

Rack and pinion 1.00 i,400 00 

RH outer tie rod end 1.00 70.00 

1,400.00 

70.00 

Steenng jerks 0 1n turns 
Rack and p1n10111 b1Mmg and looses power ;assist 
Ok while sitting but !binds w.hlle driv-l1ng 

R&R rac::K and pinion 

Four Wheel Al1gnrn ent 

4.50 

1.00 

562.50 

90.00 

O<g. Estimate o.oo Revisions 0.00 currem E:st.irllale O oo Latbo·r: 652.50 
1,470.00 

Vehicle Received: 5/17/2023 

Parts: 

SubTotal: 
Tax: 
Total: 
!Bal Out: 

2,1122.50 
169.80 

2,.292.30 
$ 2,2!92,30 

Customer Number :-
i hereey aulhor~c tho above repair wor!< to be done <'(orig will) roe o~ fl'Y.-Jte!ial .i11d hereby grant~ and/0,1 )'Olli employ.ecs petmiis'Sl'Of! lo.operate '1,e wr or !r..,<;:lc !'nu$ n 
deS¢ril>ed on street, highways or el$~,'.hero for the p.urpo~ to testin9.a11dlor il'IS.pectlon. An e>.:pt~ mecMnle's. lien i6 her,eb)' ack,._lledge<I or, aboVuecor or truc,k 10-secure !tile 
amount of re1>31r1. \hereto. Warranty on parts and l~bor is 011e year or 12,000 mi!el! whtchever oomes first. Warmntyworl< lws lo be performed ln our !.lhop A canno1 exceed I.he 
oriyir>al cru-,1 of repal,. 

Signature. _______________________ Date, _______________ _ 

e:mail Address: JtHl@staub5auto.wm 

Page 1 t>f t 'C0Pl")ljlll{c) 202~M,ichellfl•pa1tfnl'<l"""tl"" C.011'pany lt.C 1rwhrs5.12.21tr 



0 
US.~f 
at ltt::npor1a1bt 

~·~ TlalklaliHy 
A~ 

Dear Coosi.uner: 

1:zoo New ,JerwJ'i A~ SI: 
w~.oc.iosoo 

NEF-lliO 

"5 'ii folloW•u):l lo tout niport lo !Iii: Vehi(;le Wery L-to11ioc (VSH). wt have- rteu!dbJ yoor i'nfoffl\alioo on tfit cocl®'d Vd'lidt 
Owr,(,T's Qllt:$1\onna.rc {VOQ) form. }>Jca,;,c review 1hc form at!d make crurnics. a.lditi.ons am.I comx<i()II~ .u..,ccr;,;sary. Addioonally, 
plcage J!fO<'lck a mort di:Wlcd d.::scrip111.10 of the fllllum;(s) you ~ 111:>1 yc>IJ beh<Nc rcle\.'1!1it ,to saftl}'. Also, if a~ilabll\ 1acludc 
copks of rcp;ur invoic~-:1. lcttl!fli 10 tllc mllllufacturcr. ot any otht.T document related to lhc prob1cm(s) you rcpM,id. If a m~h or fire 
,x:c.ul'Nd. ll>Cl!ldc a COJl">' u'f !hi: I•ulitc'C< fin- de,parlm<.,nl,rnpi)rt . 

Ii ts helpful to l,e as th.orougb as l>O$Sib.l,e in )'Ollr rq,oo so mat our ability lo 1u )'(Ill\'~ wtl I he •maiumfrcl. If you Jo not .h~ve the 
intn-n:nao-Oll, it ,:i: Mt 11,-ccssary 10 '<omplele all 1h.: bollc:s. Howe.vci-. it is \'WY difficult 10 identity the scope ot-a ,'cl!ic le pr(Jhlem 
u:n.lll» tile V<>hiclc idllhtificaliol'l ft'tlrtit;er' (VIN) 1$-known. Tile VIN is !pc.au."<! in~ide the v.:hick oo the dash.bo.:td 3(fjocdll t o (he ,.,n 
(dn\'et·s side) oft.he windsh.it:kl pillar arid oo Ifie driw~ • door or lb~ driver'S" door jam. It may also be listed ex, a ckakr rq,.air 
invoi<:e o.r your insuraooeor resistts.tion eank \\'hen rtpQrting a tire prol\k'-m, !he brand name, tiro lint: witit co-1t1pleie 1irc $'.i'l.l: shoold 
b,; includ«l. lk cm:ain'lo prov.1de the DOT fire 1dcniilit.uioo numbct. ltis,usually locall:d ncarlm: rim flms;cof tlic rireon.ciihe.r 
~idc 'Of the rire. 

We do not make your pmonal information (name, addJUs. ·phone .11umbcn, e1..-. ). a-.-aitable to the genri pobl1e However, if '!'l'e open 
<1n investigation that ll'i\-ol\'I!:! )'Ollr V(.hiclc, we will provide ltle mal:IUfllCll)m> of ;,oor vdliclc with a •~~lctcn;opy of )lCJOI• report, 
1''he information )'<)II ·provi.x may wist Ille manufaetutt:r and Nl:11:$1\. i:n 114.'t.tnrlifling if• safc,ty-n-lal~-d defect c~iscs. 

Any information provided is ffllircly volu'rilal)'. There 1s 110 conSttjuc,nc:e-or pc:nalty of 1111.)i k.ind .i.(you do na,1 wish to pro.-idt it- We 
Seel. It! is infomw:ioo to de,,elop bol.h staliSti,;al and: in\·.:Uipuv~ evidCMc-1ha1 will help identify put<lltlal ~fcty rcbled problc:ms 111 
vchiclc:s or vehicle ~uipmen1. r:.g., tin:s, child Sllf(ety K'(l.1$, j.&cks. etc;, 

Wb(."11 completed, please fold and s11ple QI' tap( .ihe form so I.bat 'lhepn--a~ ponion oHhe fonn i.f on Me 0111side. If a ~r 
envelope is used. lapc the VOQ form 10 The .l1t1gcr envelope .,<0 !hat Ilic pn:.-acklre;m:1 pc:,nion of 'the fo11TI is .!ilio..,il,g. 

lffunher a.'i-'li,;f{lni;e is nccdc,d. plc:as,c con6i.Qr ~ VSH al their toll-m:e ®m.bcf'. l-888-32:7-1236, 

Randy Reid C.hicf 
C'u~pondence Rc.,c.u:i:h DiYtslon 
Ol!iQeQfDcfoe\S lnVes1igatiotJ 
Enforcct11cn1 

••••• NHTSA 
- ::C:P' 
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