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New Jersey Office of the Attorney General : _ _ : 

PHILIP D. MURPHY 
Governor 

SHEILA Y . OLI\IER 

Ll Governor 

Division of Consumer Affairs 
Consumer Sen·ice Center - Complaint Review Unit 

12-1 Halsey Street, 71tt Floor, ewark, 'J 07102 

Date Re\'icwed: -1/ 10/2023 
Log Number: 

Referred To: Ocean County Consumer Affairs 

Complaint Status: Open - In Review 

Consumer: 

Subject: GATEWAY TOY OT A 
395 ROUTE 37 E. TON1S 
RJVER, NJ 08753 
TOMS RNER NJ 08753 

Consumer Comments: 

MATTHEWJ. PUTI<IN 
Attorney G•neral 

CARIFAIS 
Acting Director 

Mailing Address: 
PO Bo,c45025 

Newal1t NJ 07101 
(973) 504-6200 

I purchased a 2018 Toyota Camry brand new, now 5 years old. I do approximately 10,000 miles 
per year and always have my car serviced at appropriate intervals. On 3/22/23, I brought my car 
into the dealership due to a steering issue that started on 3 21 '22 out of the blue. Toda) , l receive 
a call from the service department of the dealership, letting me know the steering shaft is worn 
and the ball bearings are corroded to a point of catastrophic failure. and I am not recommended 
to drive the car until it is fixed . Then they told me it would cost around $2,000.00 to fix . I looked 
up the issue online and found that there multiple complaints on this same issue, yet no recalls. I 
appreciate anything you can do to faci litate this issue with Toyota. Thank you. 
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GATEWAY TOYOTA 
Route 37 & Batchelor Street 

Toms River, NJ 08753 
732-240--2001 

www.gatewaytoyota.com 
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Gateway Multipoint Inspection 

Phone: 
Vehicle Year/Moc:le: 18 TOYOTA CAMRY 
VIN: '4T1B61HK1Jtai 

Service Advisor: PEDRO ES0JBAR Technician: JOSH CORBIN 

Will ~l ; Rr RJRTHER ATTBmON 

■ Aliqnment oassed □ 
II □ Engine oil D 
■ D □ Coolant - □ 
■ 0 -~ Power steertno fluid (lf equipped) D 
■ D [!I Brake reservoir □ 
'fll D □ Outch reservoir (if equipped) □ 
■ 0 Iii TransmiSslon / transax1e fluid (If equipped w/dipsttck) □ 
■ D EJ Differential fluid {if equipped) □ 

I■ 0 fJ Transfer case (4WD models) □ 
■ D Cl Horn operation D 
■ 0 Q Head lights{taU lights/tum signals/brake Ughts/hazard warning □ . liaht-:lextPrinr lamnc:: 
■ 0 c) Dome hoht/amp light/dimmer comb1nab0n meter/instrument duster 

wamlOO liohtc: 
D 

■ 0 □ Windshield wiper and washer operation and refill reservoir □ fii O fj Wlndshiekl glass D 
■ 0 G C.abin ak filter (if eQvipped) D 
■ 0 [] Oledc installation d dliver.i floor mat □ 
■ 0 Iii Parldng brake operation □ 
• D ~ Fuel tank cap gasket D 
■ D ~ Enolne air filter □ 
■ 0 □ Ba~ry condition (cables/clamps,lcorrosaon) □ 
■ □ c:; Drive belts (aad(s,'damage) D 
■ □ Hoses ( crad(sf damage/leaks) □ 
■ □ : m Cooling svstem c1ea1<s> □ 
■ D a Alr conditiOning & heating system (visual Inspection) D 
■ 0 iJ Brake system (leaks/damage/worn compooents) □ • □ II Alde hub & bearing (damage/leaks/noiSe) D 
■ 0 ■ Steering, unkage (damage/leaks/worn components) @ 
■ 0 ■ Suspensioo (damage/lea~wom components} ~ 
■ 0 ■ Auii leaks (engine/transmission/differential) □ 
■ 0 III Prooefler/drM!Shaft (damage/leaks/U·joints) 0 
■ D ■ Dr'Ne/CV shaft (damage/leaks/boots) D 
■ 0 ■ &haust system (damage/leaks/corrosion) D 
■ 0 f1I Fuel llnes & oonnectionS/fuel tank bands/fuel tank vaoor vent svstem 0 

h~ /lf~m .. . ,., ,.,,i 

■ 0 ■ Maintenance & time / mileage requirements □ 

Ptinted: 03/23/2023 16:02:21 

LR 

■ Green 

□ Yellow 

RR 

Gtfien . 
Yellow D 

■ Good □ Serviced 
0Fair 

■Bad 
Actual c.otd Cranking Amps LJ 
Factory Cold Cranking Amps LJ 



Gateway Multipoint Inspection 

OJstomer Name: ~ O 
Phone 

Vehlde Year/MOdel: 18 TOYOTA CAMRY Printed: 03/23/2023 16:02:21 
VIN: 4T1861HKU~ Odometer: 54261 

Service Advisor: PEDRO ESCOBAR Technician: JOSH CORBIN RO: Tag: 
~Wiw'jll~REQUlffilfllRER8RJFURRTHERTHEi°AATITTrEENTINTIONONl~§Mi 

. . . ' . . . " 

""•' .. • ~ \ • • • I .. • 

Gl'KnT Red 

■ D ~ Oteck Engine Uqht / Drivabllitv / ABS/ Traction Control/ Air Bag/ Tire Pressure WarninQ Lamo C 
■ 0 ~ Exterior / Interior/ Trim or General COncems C 
lrab Lining Mauu••••lb: LF: 7 mm Rf: 7 mm LR: 7 mm AA: 7 mm 
Tl,. Tr.ad .._,r•1'1911b: Lf: 7/32• RF: 7/32" LR: 7/3l9 RR: 8/32• 



OCEAN COUNTY 
Department of :Consu1mer Affairs 

P.O. Box 2191, Toms River, New Jersey 08754-2 1'91 

NOTICE OF REFERRAL 

REFERRED TO: 

F 

L 

NHTSA Contact Information 
1200 Nlew Jersey Avenue SE West Building 
Washington, DC 20590 
888-327-4.236 

L 

SUBJECT/BUSINESS: 

F 

L 

Gatew,c:1y Toyota 
395 Rt '37 !East . 
T,oms Ruver, NJ 08753 

COMPLAINT/CONSUMER: 
F· 

L 
Referral Copy 
c•m 

□ 

7 

(732} 929-2105 
1-800-722-0291, Ext 2105 

DATE: 04/21/2023 

CASE: 

REFERRED BY: 

Ocean County Department of 
Consumer Affairs 

The enclosed complaint is being 
rreferr,ed to you for your action. 

D Please advise our Department of 
th:e final disposition of the matter so · 
we may update our records 
accordingly. 

If we can be of any assistance to 
□ you, please feel free to contact us. 

Thank you for your anticipated 
cooperation. 

□ 
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OCEAN COUNTY DEPARTMENT OF CONSUMER AFFAIRS 

DIVISION OF WEIGHTS AND MEASURES 
P.O. BOX 2191 , 1027 HOOPER AVE. BLDG 2. 2ND FL 

TOMS RIVER, NEW JERSEY 08754-2191 

NHTSA Contact Informat ion 

1200 New Jersey Ave. SE 
West Building 
Washington, DC 20590 




