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New Jersey Office of the Attorney General

T Di\-is'ion of Consumer Af{alrs _ . N e
Governor Consumer Service Center — Complaint Review Unit Attorney General
S A 124 Halsey Street, 7" Floor, Newark, NJ 07102
Lt Governor Cari FAIS

Acting Director

Date Reviewed: 4/10/2023 sl
S ziling Address:
Log Number: _ P O Box 45025
Newark. NJ 07101

. , ) (873) 504-6200
Referred To: Ocean County Consumer Affairs

Complaint Status: Open - In Review

Consumer:

Subject:  GATEWAY TOYOTA
395 ROUTE 37 E, TOMS
RIVER, NJ 08753
TOMS RIVER NJ 08753

Consumer Comments:

I purchased a 2018 Toyota Camry brand new, now 5 years old. [ do approximately 10,000 miles
per year and always have my car serviced at appropriate intervals. On 3/22/23, I brought my car
into the dealership due to a steering issue that started on 3/21/22 out of the blue. Today, [ receive
a call from the service department of the dealership, letting me know the steering shafl is worn
and the ball bearings are corroded to a point of catastrophic failure, and I am not recommended
to drive the car until it is fixed. Then they told me it would cost around $2,000.00 to fix. I looked
up the issue online and found that there multiple complaints on this same issue, yet no recalls. |
appreciate anything you can do to facilitate this issue with Toyota. Thank you.




GATEWAY TOYOTA

Route 37 & Batchelor Street
Toms River, N.J 08753
732-240-2001
TOYOTA www.gatewaytoyota.com
r- m—%
| OATE
IPEDRO ESCOBAR 2149 HEEE | 03/23/23
o [mﬁ' UCENSE MO Timsae |eowom . [¢ocxea |
| [ 54,261 /BLUE STREAK
rﬁﬁimam DELVERY GATE DELWERY NS -5
18/TOYOTA/CAMRY/4DR SON XSE AUTO | 12/15/17 162
(VERGE D ND s 51U DEALER MO R ICT O P E
47186141 {INNEGEGE 100
IR e e 1 ARG DME _“'1'"_'_ -
03/22/23
MO:

Customer agrees thal this Agrsement Inciudes
ali of the lermsa and conditions on the fromt and
either back side or last page hereol, that this

[ESTIMATE
(CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF  $0.00 (+TAX) i
COST OF $1934.33 FOR TOTAL ESTINATE OF $1934.33 (+TAX) ON 03/23/23 AT 10:42a|acrsament oo L]
COMMENTS of the date abowe comprises the antine agree-
--------------------------------------------------------------- ment betwean Customs: and Dealar miating to
thase repaire or other matters relermed (o on the
ECOMMENDED NOT DOME/ DECLINED SERVICES----<<--=c-masnssssssonnmsncsssnsannmnnsannas front or back side of ¥is document. Customer
CUSTOMER DECLINED THE FOLLOWING RECOMMENDATIONS: aiso acknowiedges mesipt of copy of this involca.
Asbitration Customer nat
yo‘{ns ........................................................................................ mwmmmb resove
- any dispute by binding arbitvation purssant o
wand bbb sdbsrnniasdtdrdaienidsanadsiandanans m‘L m. . 1m21 mwm“HMﬁ
ol = TOTAL PARTS.... 479,97 |or last page of this document,
* [ ] casH [ J OHECK (X KO. [ )= TOTAL SUBLET.. 0.00 |piGITAL SERVICES - This cherge meprmsents
‘ ‘ TOTAL G.0.6G..., 0.00 lcasts to the motor vehicle repair faclity for
* [ JVISA [ ] MASTERCARD [ ) DISCOVER * TOTAL MISC CHG. 16.65 |digital services.
. - TOTAL MISC DISC 0.00
* []AMER XPRESS [ ] OTHER [ ] GHARGE * TOTAL TAX...... 119.57
* 25, -
T T T T TOTAL lmm , 1924.40
THANK YOU FOR YOUR BUSINESSI!
CUSTOMER SIGNATURE
PAGEJOF 3 CUSTOMER COPY [ END OF INVOICE | 04:02pm
Fine Muymaits wn! Tromonm Cabgebhy EPANTRVE

Schedule your nexi service appointment 24/7 at www.gatewaytoyota.com/ScheduleService
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GATEWAY TOYOTA

Route 37 & Batchelor Street
Toms River, NJ 08753

732-240-2001
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GATEWAY TOYOTA
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Gateway Multipoint Inspection

Customer Name: Vehicle Year/Model: 18 TOYOTA CAMRY Printed: 03/23/2023 16:02:21
Phone: VIN: 4T1861HK UL Odometer: 54261
Service Advisor: PEDRO ESCOBAR Technician: JOSH CORBIN RO: T,

WILL REQUIRE FURTHER ATTENTION

ﬁ‘!\'ﬂllﬂ;

B Aiignment passed

L] B Engine oil

(] B Coolant

[] @ Power steering fuid (if equipped)

B (1 B Brake reservoir

I ] B Clutch reservolr (if equipped)

[[] B Transmission / transaxie fiuid (if equipped w/dipstick)
[] B Differential fluid (if equipped)

(] B Transfer case (4WD models)

[[] @ Hom operation

[] B Head lights/tail lights/turn signals/brake lights/hazard warming

S ._a_lll_'.l TS

(1 M Fiuid leaks (engine/transmission/differential)

1 [ Propelier/driveshaft (damage/leaks/U-joints)

[] B orive/CV shaft (damage/leaks/boots)

L] B Exhaust system (damage/leaks/corrosion)

(] I Fuel lines & connections/fuel tank bands/fuel tank vapor vent system

Qe eaKs/ CoOrmosion

OIS vi-1Eal= a%
D - Maintenance & time / mileage requirements

0
0
g
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Gateway Multipoint Inspection

Customer Name: [ Vehidle Year/Model: 18 TOYOTA CAMRY
phone S viN: 471861k UV
Service Advisor: PEDRO ESCOBAR

Printed: 03/23/2023 16:02:21

Odometer: 54261
Technician: JOSH CORBIN RO:

WILL REQUIRE FURTHER ATTENTION

Tag:

Green Yeflow

[] B Check Engine Light / Drivability / ABS / Traction Control / Air Bag / Tire Pressure Warning Lamp
(] B Exterior / Interior / Trim or General Concerns

Brake Lining Measurements: LF: 7 mm RF: 7 mm LR: 7 mm RR: 7 mm

Tire Tread Measurements: LF: 7/32" RF: 7/32" LR: 7/32" RR: B/32"




OCEAN COUNTY

Department of Consumer Affairs

P.O. Box 2191, Toms River, New Jersey 08754-2191

REFERRED TO:

F

NHTSA Contact Information
1200 New Jersey Avenue SE West Building

Washington, DC 20590
888-327-4236
L
&

SUBJECT/BUSINESS:
F

Gateway Toyota
395 Rt 37 East
Toms River, NJ 08753

COMPLAINT/CONSUMER:

F-

Brick, NJ

L
Referral Copy
CAIR

NOTICE OF REFERRAL

(732) 929-2105
1-800-722-0291, Ext. 2105

DATE: 04/21/2023

case: [
REFERRED 8Y:

D Ocean County Department of
Consumer Affairs

The enclosed complaint is being
referred to you for your action.

I:I Please advise our Department of
the final disposition of the matter so
we may update our records
accordingly.

If we can be of any assistance to

D you, please feel free to contact us,
Thank you for your anticipated

cooperation.

[]




OUEAN COUNTY DEPARTMENT OF CONSUMER AFFAIRS
1027 Hooper Ave.. Bide. 2. PO, Bax 2191
Tonms River. M) 0R734-219]
Davision of Comsumer Protection 731-829-2105
Division of Weights & Mewures 732-929-2166
Fax: 732-306-3330 1-800-722.029] Exi. 2105
STEPHEN SCATURRO, DIRECTOR
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NHTSA Contact Information

1200 New Jersey Ave. SE
West Building
Washington, DC 20590






