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To whom it may concern, 

INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) CL-11522393-1000 

May 01, 2023 

Please keep this letter, my identity, and description of my vehicle confidential from the Porsche dealership 
in West Palm Beach as well as the Porsche Cars North America for my safety. I truly appreciate it. 

I took my vehicle, Porscht.• Cayenne S Model 2011, to the Porsche dealership in Wl'!->t Palm Beach, Florida, 
in response to the attached recall. Please see Attachment-1. 

After they performed the adjustment of the front headlamps, I noticed that the rubber sealers of the 
headlights were completely damaged : Attachment-2 (right headlight) and Attachment-3 (left headlight). 
Please pay attention to the red circles and arrows on these pictures. They were taken immediately after 
they returned my vehicle. 

When r asked them to fix these rubber sealers, they told me that they do not have the pcirt (rubber sealers) 
and the entire headlights (thous..inds of dollars for each) must be changed if I want the rubber sealer to be 
replaced! The headlights were perfectly fine and there was no issue with the he,1dlights. I followed this 
cas<> with the dealNship's m.1n,1gPr ;is well as the Porsche Cars North AmE>rirn, but unfortunatdy the 
reactions were very rude, abusive, and inappropriate. That is the main reason thnt I want my identity to 
remain anonymous. 

\:ote that, even when you d1ange the engine oil once per year or perform minor maintenance, ah,·ays 
sealers are replaced with brand new sealers to prevent leakage and make sure p;irts ;ire tight in place. How 
come the Porsche Cars North America did not predict that when they take out the headlights, say after 10 
years, for this specific recall, the sealer might be damaged? To properly address this service call, the Porsche 
C.irs North America should have provided extrn headlights' sealers (these rubber sealers are very 
in1.•xpensi\·e, maybe S10) to all dealerships before sending this recall to the Porsche owners. 

:\low that they have performed this recall on my vehicle, there are two (2) serious s.1foty problems with my 
\'Chicle, and I would like to bring them to your attention for your record and ask you kindly to immediately 
,Kt on this matter. As you Ci'ln see in the attached picluf'es: 

(1) Due to the damaged rubber senlers and gaps between the body of the car (metal) and the headlights 
(glass), these headlights vibr,,te, specifically, at higher speeds in highways and there is a chance that 
they break, or they are removed from their place. This is potentially very dangerous for the drivers 
and p.:issengers of my vehicle and surrounding vehicles. 

(2) Due to the damaged rubber sealers and gaps, the water can penetrate to the engine or wiring of the 
vehicle, which is also unsafe. 

When I brought these iss~1es, they told me that they h,we ,1sked cl tL>chnici,1n and he lws stated that this is 
not a serious problem or safety issue. First, a technici,m d oesn't have the required technict.11 expertise and 
engineering skills to justify this. Second, only engineers who have designed this vehicle with these specific 
parts understand why these rubber sealers are necessary for the safe operation of the vehicle. They can 
comment on this matter whether it's safe to drive this vehicle with the damaged he.1dlights' sealers or not. 

I want you to please investigate this issue and order the Porsche Cars North America to redo this recall for 
nil subject vehicles after providing enough headlights' rubber sealers to their de.1lerships. Meanwhile, 
plea'-t' be aware if accidents or any incidents happened with Porsche vehicles where the vibrating or loose 
headlights are the root cause, those accidents or incidents might be due to this problematic recall by the 
Porsche Cars !\:orth America. 

I , t • II I I nee, 



NONCOMPLIANCE RECALL 

This is an important 

Noncompliance Recall. The 
remedy will b~ performed 

.ERff OF CHARGE t1;1, yo.u. 

Porsche Cars North America. Inc. 
One Porsche Onve 
Allanta, Georgia 30354 
l •800-POl?SCHE 

This notice applies to your vehicle: 

WP 1A82A20Bl-

Certain 2:003 thr,eug)h 2022 Model Year Porsche Vehicles 

Porsche R:ecall ANB4 / NHTSA 10 22V-656 

Dear 

This notice 1s sent to you m accordance with the National 

T raffle and Mot:or Vehicle Safety Act. Porsche has decided 

tli1at cert.ain 2003 to 2022 vehicles fail to conform to 

Federal Motor Vehicle Safety Standard No, 108, 1.amps. 

Reflective Dev,ces. and Associated Equipment." 

What irs the issue? 

Due to incorrect assembly mst1ucttons. the sub1ect 

vehicles may not meet the requirements of S 10.18 9 2 of 

FMVSS No. 108 because the horizontal adjustment 

mechanrsm ot the tront headlamps may not be covered by 

a sealing cap Headlamps which are adJustecf homontalty 

can reduce d'rrvrng v1sibil1ty at night and can mc,ease the 

risk of a crash 

What will Parse.he do? 

What should you do? 

The remedy needed to complete this ,e~all is now 
available. 

Please arrange to have tlius Recall performed during 

your ne!Ct v1$1t to a Porsche Dealer. and to arrange for 

Porsche-provided altemgte transportation. 1f 
necessary 

If you have previously paid to have this repair 

performed. you may be ehg1ble for reimbursement. 

For more information, please contact Porsche 

customer support as instructed below 

To find your nearest authonwd Porsche dealer. visit: 
To bring the vehicles into compliance. Porsche is wwi.v porsche.comflrJSa 

conducting a Recall to chl?c~ the left anti eight front . . . . _ 
1 headlights for the sealing caps. ir no caps are fitted. they will be reuofitted at NO COST TO YOU This repair shou d 

take Jess than 1 hour to complete, however, 1t may be necessary to make your vehicle available to your dealer for 3 

fongef period of time. Your Porsche dealer wil1I arrange for alternate transportation if necessary. 

What if you areinot the owner or operator of this. vehicle? . f A i.· 

. . ti the law requires you to OMar" tuts. If y·ou are the lessor and registered owner of the vehicle 1dent1fied in this ac on. d 
. . . . If y,ou have changed you, ad ress or letter immediately via first~class mail to the lessee w1thm ten days of receipt 

sold the vehicfe, please contact customer support so we can update our w:ords, -

... 
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