
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality (NHTSA) 

EVOO (NHTSA) 
FW: Follow up to ODI Complaint -11522258 

Monday, June 5, 2023 4 :13:04 PM 

Sent: Monday, June 5, 2023 3:04 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: Fwd: Follow up to ODI Complaint-11522258 

This email originated from outside of t he Depart ment of Transportation (DOT). Do 

not click on links or open attachments un less you recognize the sender and know the content 

is safe . 

- ------ Forwarded message -------­

From: EVOQ (NHTSA) <EVOO@dot.gov> 

Date: Mon, Jun 5, 2023 at 6:26 AM 

Subject: Follow up to ODI Complaint-11522258 

To: 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataQua!jty@dot gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 



-

June 5, 2023 

Randy Reid Chief. Office of Defects Investigation Enforcement 

National Highway Traffic Safety Administration 

1200 New Jersey Avenue SE 

Washington, DC 20590 

VIN: WDOWF6EB7L 

Dear NHTSA, 

This writing is to respond to your request for more details regarding the wheel failure on 

the Mercedes Benz AMG C43 model. 

I purchased the above mentioned vehicle brand new in May 2020. Since then I had 3 

wheels cracked and both times left me stranded at night and in danger. 

The first incidence was when I was driving normally on the freeway and all of the sudden 

the dash board says that both my right front and right rear wheels were losing air. Because 

it was late at night, I tried to drive home. After about 10 minutes, I could tell the tires were 

so flat that I could no longer drive. I waited almost 2 hours for the tow truck to rescue me. 

When It was towed to the tire shop the next morning, both the right front and right rear 

wheels were cracked and both the tires needed to be replaced since they don't repair run 

flat tires. 

The second incident just happened again a few weeks ago. I got the same message 

displayed saying that my left rear wheel is loosing air. This time I am closer to home so I 

drove immediately to the tire shop, left the car there, and used an uber to get home. The 

next morning the tire shop informed me that the tire is fine, but the wheel is cracked. It 

was repaired by the tire shop. 

When l got onto a Mercedes owner's forum, I realized that this is not an isolation issues. 

Many other owners of the very same model, AMG C43, had their wheels cracked so many 

time and they all had to replace with aftermarket wheels since Mercedes original wheels is 

very expensive at $1 500 each. 

West Hills CA 



I believe that this wheel fa ilure problem needs to be addressed and Mercedes Benz need 

to be accountable. 

Attached are several repair invoices for your information. 

Sincerely yours, 



U.S. Deportmen! 
of Tronsportatton 
National Highway 
Traffic safety 
Administration 

1200 New J<UStly Avonua SE 
Wa5hlngton, DC 20590 

Nfl -lnO 

A:. J folhm-up to )our report 10 1k Vth,cle Snfcty I loIltne (V\11), we ho,e recorded }Our IntormntIon <ln the cnclo,cd Vellt~k 
o,, n.:r·, Qucstmnnmrc ( VU(}) l,11111 , Plca,c rc~1e\\ Ihe form nnd m.ikc chnng~. additions and corrcc11t,n; ;i., ttClll:WlI) J\dd,uondll} 
pk:i.sc pri,\1Jc J rn(lrc dcu,kd 1k<.np11M ,,t Ihc btlurc,1>1 wu rqmned th~t )Ou bd,t>e ,clcvant to safet} Al,o. 1fa,a1!Jblc. include 
cop,~ of rcrmr 10, 0,cc,. kucrs to the 111anufnc1urcr, M nny <)l hcr d,i.:umcn1 r,•1a1cd to 1hc rroblcm(i) 1ou rrpQncd II n cr.ish "r fin, 
11ccuntd. include a copy of the police or fire deportment r1:pe>rl 

II 1s helpful 10 be a.s lhorough as po&s1blc m .)Our report ,o ~lat our ab1III} kl use }Our rcpon '"II be mrfitm11cd lf)OU do not have !he 
information, 11 is not nccc.,,af) 111 rnmpklc oll 1hc boxes I lm,c,cr. 11., ,cry dtflicull 10 1dcn1Jl)· the scope of .i vchick prohk111 
unless the \thick 1dcnhlication numhcr /VIN\" ~"""" ·n,c VIN 1> lvcated 111s1de 1he , chicle on the da.,hboard nd11u.cn1 to lhc lclt 
(dnvcr·~ ~,de) 01 the " 111d, l11d d pillar nnd on tile dm crs' door or the dnvcr"s door J3m II ma) ulM1 be hs1cd on a dcJb rs,au 
"" utcc or )vllr insurance or rcg,sltallun cruds When reporting o tire pwhlcm. the brand name, tire !me and complete lire ~lie ~hould 
be included Be c«1am Ill provide the DOT tire 1dcn11fica11on number h ,s usual!)' located nc:rr the nm Oangc oflhe urc on c1U1tr 
side of !he tire 

We do not mal.c )our personal ,nformal,on (name. address, phone numbers. etc) n,n,lnblc 10 the general public. l lo"c,cr, ,r "" open 
an 111ve,11ga1Jon tl1u1 mvolv~ yourvch1clc, \\c w,11 pmvidc the mmmfocturcr of )<'UT vclucle ,11th a complctr cop) of) our report 
I he 1nforma1lon you provide mn} os<1s1 the munulilcturcr and NI 11 SA ,n dc1cr1111mng ,f o safety-related def.:.:!~, 1MS 

An) infom1a11on provided ts cnltrd> voluntary fherc is no consequence or penally of it1I) ~ind ,f )OU do 1101 ,111h 10 pro11dc tt We 
seek this ,nfom1a11on l,) develop bolh s1a1,s1,cal and ,m,cs11gauvc evidence thol will help idonhf) potcnlial safely relo1ed pmhlcms'" 
veh,ck, 111 vd11cle equipment.c g, 111cs. child safety sca~.Jacl-.s. etc 

When completed, plen.~c fold and sUlplc or tape the fom1 so ~1a1 the prc-;1ddrc.sscd pon1011 ol'thc lonn,. on the ou~1de lfa lnrt;.cr 
e11\'elopc 1s used. tape the VOQ fom110 ~1e larger envelope <o thn1 the pre-addressed portion of U1c form ts ,ltow1111: 

If further assistance ,s needed, plc.Lsc contact lhc VS! I 01 lhc,r wll-frce number. 1-888-327-4236 

Tl11111, }OU lor l ,1ur coopenwon 

Enclo,urt VOQ 

:i111ccrcly. 

Rnnd) Reid Chief 
Cur«:spundence Research 1)11 •~ton 
Office of Di.:fc,b lll\ 1.:~tiga{tl)Jl 

Fnlnrcemenl 

***** NHTSA 
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_ www.hankstlre.com SER VICE 

tiE~"-8Y AU1t-O~,ZE Hf£ ABOVE AfPA R WO~!\ TO &E DO~t Al.Ct-IC.~ iH THE. t-.ECESSAAY MAT('A AL A~D tif.H8Y GH,V,T YOU 
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FO~ T.,.E PtJflPCSE OF" lE$T1Mi At.c>OR l'.'.ISPECTIO~ •N EXPRfS'; MECr'.AflilC S l L\I IS HE~tB't ACk•.QWl.(~EO 01- ABOVE VEt-t 
( 1..l T(t !ECuRE .,.~E A¥00•1T Or P ,1, "'I"' • ... r.: f,.-l"t 'f, '-' , -,,, •1-1~,. Th A ?~ q FA.,. ll1'Y r ~Oi AN t•SURE"fl Ofi. &A 0 \1£1,o 
Cl[ -~,o W .. t No· IE ME .. O RE T l"l VEl'flClE i'I CASE. 0 r1~t 
~En 4.(;:C CE~l c:, • 1.~ OTME; OAV w ll BE AOOf') ro ~tPA A 
p U IF YEH ClE 5 NOT P Cl<f.O "'"qT<; A~E. co~• IOE.~EO ",fW 
i.J¾1..£SS OTHt:f~h :it S'-(C f E.0 

11£COWJENDE0 SERVICES/ FVTURE VDIICL.£ NEEDS 
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MICHELIN 

WE CARRY ALL BRANDS 

SMOG INSPECTION 
& REPAIR STATIOII 

BRAKES • FROHT EHD 

CODE LABOR OPERATION PRICE 
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