INFORMATION REDACTED PURSUANT TO THE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA

To: EVi NHTSA

Subject: FW: Follow up to ODI Complaint -11522258
Date: Monday, June 5, 2023 4:13:04 PM

e ‘

trorn:

Sent: Monday, June 5, 2023 3:04 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Fwd: Follow up to ODI Complaint -11522258

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

————————— Forwarded message ——-

From: EVOQ, (NHTSA) <EVOQ@dot.gov>

Date: Mon, Jun 5, 2023 at 6:26 AM

Subject: Follow up to ODI Complaint -11522258

==

Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of

complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation



June 5, 2023

Randy Reid Chief, Office of Defects Investigation E

Maticnal Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590

VIN: WDDWF(:EB?L-

Dear NHTSA,

This writing is to respond to your request for more details regarding the wheel f

the Mercedes Benz AMG C43 mode|

| purchased the above mentioned vehicle brand new in May 2020. Since then | had 3

wheels cracked and both times left me stranded at night and in danger.

£l

The first incidence was when | was driving normally on the freeway and all of the sudden
the dash board says that both my right front and right rear wheels were losing air. Because

it was late at night, | tried to drive home. After about 10 minutes, | could tell the tires were

so flat that | could ne longer drive. | waited almost 2 hours for the tow truck to rescue me.

When It was tawed to the tire shop the next morning, both the right front and right rear
wheals were cracked and both the tires needed to be replaced since they don't repair run

flat tires.

The secand incident just happened again a few weeks ago. | got the same message

displayed saying that my left rear wheel is loosing air. This time | am closer to home so |
drove immediately to the tire shop, left the car there, and used an uber to get home. The

racked, It

next morning the tire shop informed me that the tire is fine, but the wheel is

was repaired by the tire shop.

When | got onto a Mercedes awner's forum, | realized that thisis not an isolation issues.

Many other owners of the very same model, AMG C43, had their wheels cracked so many

time and they all had to replace with aftermarket wheels since Mercedes original wheels is

very expensive at $1500 each.
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| believe that this wheal failure problem needs to be addresse d and Merce

to be accountable.

Attached are several repair invoice information
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US Depariment

1200 New Jersey Avenua SE
of Transportation Washinglon, ucyzasan
National Highway
Traffic Safety
Administration

Dear Consumer MNEF-160

As a follow-up to your report 1o the Vehicle Safety Hotline (VSH), we have recorded vour information on the enclosed Vehicle
Owner's Questionnatre (VOOQ) form, Please review the form and make changes. additions and corrections as necessary Additionally,
please provide a more detmled desenption of the lailures(s) you reported that you believe relevant to safety  Also, il avarfable, include

copies of repair invoices, letters w the manufacturer, or any other document related to the problem(s) you reported 1 a crash o fire
occurred, melude a copy of the police or fire department report.

It 15 helpful to be as thorough as possible in your report so that our ability 1o use your report will be maximuzed. 1f you do not have the
wnformation, it is not necessary W complete all the boxes  However, it very difficull 1o identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is koown. The VIN 15 located inside the vehicle on the dashboard adjacent to the left
(dnver's side) of the windshicld pillar and on the drivers® door or the dnver’s door jam. [Umay also be hisied on a dealer repar

inyoice or your insurance or registrition cards. When reporung a tire problem, the brand name, tire line and complete tre size should
be icluded  Be certan 1o provide the DOT tire identification number 10 1s usually Tocated near the nim Nange of the bre op cither

side of the tre

We do not make your personal mformation (name, address, phone numbers, ete ) avalable to the general public, However, if we open
an mvestigation that involves your vehicle, we wall provide the manufacturer of your vehicle with a complete capy of your report.
The information you provide may assist the manufacturer and NHTSA m determining if a safety-related defect exists.

Any mformation provided is entirely voluntary.  There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this imformation to develop both statistical and investigative evidence that will help identify potential safety refated problems in
vehigles or vehicle equipment. e.2.. tires, child safety seats, jacks, cte

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form 15 on the outside. 10 larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form 1s showing

If further assistance is needed, please contact the VSH at thewr toll-free number, 1-888-327-4236.

Thank you lor your cooperalion

Sincerely,

’/‘_) 5
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Randy Rend Chief’
Correspondence Research Division

Offhice of Defects Investigation
Enforcement

Enclosure: VOU)
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