INFORMATION REDACTED PURSUANT TO THE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA
To: EVi NHTSA

Subject: FW: ODI 11521054

Date: Thursday, June 8, 2023 4:28:12 PM

e .

trom:

Sent: Thursday, June 8, 2023 1:29 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: ODI 11521054

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Attached is the receipt from my engine replacement, the document you requested back and the
information between Power Ford and Ford Motor Company.

Albuguerque, NM |il§

Sent from Mail for Windows
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Q DOT Auto Safety Hotline EORACEHCYUSF ONLY  S0b14e
T Vehicle Owner's Questionnaire  |=feen= Repository [ ]
S Transporialion To Report Vehicle Safety Defects

X 1-888-DASH-2-DOT ey
¥raa$§?gg :—li_ghway (1-888-227-4236) R Retiverii hys
ey INTERNET:www.nhtsa.dot.gov/hotline =

= == = — =
. ORMATION (Type of Print)
Name

Address
City

State -ZIFC_udf- ‘amm-—ggﬁw Niznbes
Llbuguerous M s

The informotion you provide will be used to identify potentiol safety-refoted defects. We may sharz your information with the epplicable

vebiche monufacturer dyring on investigation or iecoll in sccordance with the reuting uses described in the ugency’s Privocy Act notice. See 49
FR 53377 {5ep. 3, 2004).

}imr.i_ -‘r—_i=ihi‘_ MunTies T-nail Address

VEHICLE INFORMATION
17 cvgin Wehide identification Noamber Lorated at bortom of windshield an driver's side | MAKE

| Mocsi Mase! Year
AFMPEARSE B FORD SOEE 2078

Date Purchaszd Beslers Name ami Telephane Numier | Enging: Farel Twpe
lo 120\ 4 (* O WGy | o s

Graginad frmer Deaters Ciy Abunusrge STATE ¢ S

i
A

Transmasseen Type Qj Antilock Srakes Howarirain RMuftinte Sailore: I asnT Dares)
AL;L-\"Q D‘Z Crisdise Coptresl T AAN 253

FAILED COMPONENT{SVPART{S) INFORMATION
veticle Somponerts Cotdes: ISH000E BNGINE 2MD INGNE COOLMNG, GEBI0T LNGENE IPWS) .

Faliurs WMileage Failur= Sneed
SEOHON.D

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tie hiake Tive Model (Name or Nymbar}] | Tir= Size (Example F215/65R33)

—
DOT No. {Exgrmpis: DOTMAL 5ABCDSS: | Crightiat Renuiernem
] PrAgr fepar
Tire Componers Code | -
i P Tire Filurs Types

| Fallyre locayon

ABDITIONAL ITEMS 70 BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Mgk Date Marslactanes | Madei®a Nare
Seak Typs: imeatizcn System
Cimld Sest Companen Code Faiien Pars

APPLICABLE INCIDENT INFORMATION
(Plegse describie in detat! the Incidestfs), Foilurely, Crosfifes), fapurifies;}

Lzn Fre Murnber of Fersons Injlred | Burmer of Szaths | Reporedte Pafies
- | nber oi =205 Iy ik TDeaihs porteq o Fohice
D Yes Mo | ]_—_[ 'v'es@ No i | #H

Narrative Description of Inddent{s), Crashies), Injury ies).

Please describe (1) events lesding wp to the failure, (2) fatlure and 515 consequences, and [3)what was done 1o torrect the foilure;
i.e, parts repaired or replaced (and i old part is avaflable)

= ' o : A = e T i

The contact owns a 2012 Ford Edge Thecontac stated that while driving 2t an undisclosed speed, there was smoke corning from ooderrestirtie
Baod of thie vehicle with the check engine warning hight iluminared. The vehicle was taken to 2n independent mechanic, where itwas diagrosed thar
the spark plugs needed 1o be replaced. The vehicdle was repairad; however, the failure reocturred. The vehicle was teken back to the independent
mechanic, where it was diggnosed that the coil pack needed to be replaced. The vehicle was repaired; however, the failure recccurred, and the
contact noticed that she needed to refill the coolant reservolr more frequently. The vehicle was then taken 10 a local dealer, where it was diagnosed
that the engine needed 1o be replaced. The vehide was not repaired. The contact relsted The feilures 1o T58: 22-2133 [Cooiantin Cylinders, White
Exhaust Snicke and/or Hluminsted ML) The manufactiurer was made aware of the Tailure and advised the contact to file 3 complaint with the
NHTSA Hotline. The approximate Tailure mileage was 68,000 (YA€, POoD0 2

Shpked When Sawiing (ley bad)an roug hh U\ Cootent ¢ Vet e

ML~ has paid abut hatt 0F e DI e dngune e glacel

induds, if avalabla: Police/Fire Depariment Repart, Phioios, and Hepar invoics, ETTACH ADDAIGNAL SHEETS IE NECESSARY

The Privacy Act of 1974-Public Law 93-.579. This information is requested pursuant 16 avthority vested in the Mational Highway Traffic. Safety Act and subssquent
amendments, You are under o obligation to respond this guestionnaire. Your response may be used to assist the NHTSA jn determining whether a Manufacturer shauld take
appropriete activn to correct a safety defect. if the NHTSA preceeds with administrative enforcement or litigation against @ manufacturer, your response, or o statistical
summmary thereot, may be usedin support of the agency’™s action.
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Ui o i Customer Pay Invoice

@ $4,086.33
POWERFORD ro# I -+

1101 Montano Rd NE Albuquerque NM US 87107 www.myfarddealer.com Check-in: Thu Apr 6, 2023 | B:10 AM

Customer Billing-Custcmer Vehicle Service Advisor
Same as Customer 2018 Ford Edge Albert Lopez
2rmpkakoc /SN 246241
70.986 Mi In / 72,864 Mi (505) 449 - 1227
Out
Albuquerque, NM -
1 Q99PX Complimentary Multipoint Inspection Customer Pay £0.00

Job added by Ben Wayland on Thu Apr 6, 2023 | 8:10 AM

1LPerform Multipont Inspection

Q98PX -Complimentary Multipoint Inspection Labor $0.00
1. Performed Multipoint Inspaction
2. CEL Customer states CEL on Customer Pay $1.583.22
Job added by Ben Wayland on Thu Apr 6, 2023 | 8:10 AM
1.REFERTOQ LINE 4
Labor $0.00

CEL -Check engine light, wrench indicstar, warning lignt

1. REFER TO LINE 4
Parts
CORE CORE1.5%25000

F2GZ 6K682C - TURBOCHARGER ASY 1- 51.068.33
FBSZ 6L092C - TUBE ASY - DRAIN 1-%67.76 é.‘?a !

SOR No Requested By SOR Date SOR Oty

- Albert Lopez 15 May 2023 |

F2GZ 6K679A - PIPE - OIL FEED 1- $68.20
BB5Z BCEB3A - FILTER ASY 1-%12.05
DABZ B620A - BELT 1- %2574

Reoairs are covered by a imited warranty 1or 36 monih or 36,0040 miles, Leam more st familywamranty.com
Sei from other DocumentsEdit Content

iast Page

: 3 & Tekion Corp 20623 Customer Copy v1 | Page 1of 4
A0 Tue Jun 6, 2023  4:29 PM
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Vehicle
2018 Ford Edge

2FMPK4K96JB-

Customer

DABZ B620G - V-BELT 1- 89114 £

SOR No Reguested By SOR Date
- Albert Lopez 05 Jun 2023
3. GAS Customer states on cold start vehnicle misfires
Jeb addad by Ben Wayland on Thu Apr 6, 2023 | 8:10 AM
IL.REFER TO LINE &
GAS -Gasoline & Hybrid engines
1. REFER TO LINE 2
4, 22222%: Customer states exhaust blows white smoke out of

exhaust on cold start

Job added by Ben Wayland on Thu Apr 6, 2023 | 8:10 AM

1.FMC HAS AUTH $2,564.96 CLP P1l MSPAT66676
Warranty Split

Deductible

Warranty Taxabie Payable

Warranty Non-Taxable Payable

Deductible Tax

Warranly Paysable Tax

22222%9e -222220%¢

Customer Pay Invoice

$4,086.33

RO# :- Tag# :-

Service Advisar
Albert Lopez

246241

SOR Oty

1

Customer Pay $0.00
Labor 30.00

Warranty Pay $2,376.64

32.376.64

§3.584.9¢

$0.00

$0.00

$0.00

Labor £000

\. VERIFIED CUSTOMER CONCERN, CEL ON, MISFIRE ON START UP. AND WHITE SMOKE FROM EXHAUST ON
COLD START. IDS HOOK UP, PO303 PRESENT. PERFORMED SD OASIS, FOUND TSB 22-2229, PERFORMED
SERVICE PROCEDURE. FOUND COOLAND IN CYLINDER 3. REMOVED AND REPLACED LONG BLOCK,
REMOVED AND REPLACED ALL ONE TIME USE PARTS, TORQUED ALL FASTENERS TO SPEC, FILLE OIL AND

Repairs are covered by a imiled warranty for 36 morith or 36 000 miles. Learn more al familywarranty.com
Y

(4
from other DocumentsEdit Content
st Page

2% & Tekion Corp 2023
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Tue Jun 6,2023 | 4:29 PM



Customer Pay Invoice

s | HOH $4,086.33

W w0+ I - [

Customer Vehicle Service Advisor
_ 2018 Ford Edge Albert Lopez
2mpx4xsem- 246241
COOLANT TQ SPEC, RESET KAM, CLEARED CMDTCS AND RESET MISFIRE MONITOR, PERFORMED POST
REPAIR TEST DRIVE, CONCERN NO LONGER PRESENT AT THIS TIME, ALL GOOD AT THIS TIME, MO: 72924M|
2 222229
Parts
J2GZ GOOGE - SERVICE ENGINE ASY 1
Iate Moke: 22G2-HO06-E™ SERIALY 1248027
KX67Z 86784 - KIT - TENSION PULLEY
J2GZ B079C - KIT - ENGINE INSTALLATION GASK 1

SOR No Reguested By SOR Date SOR Qty

- Albert Lopez 11 May 2023 1

W5202145440 - NUT 1
W7044745437 -STUD1
VC 13G - ANTI-FREEZE 1
XG 5W30Q1SP - MOTORCRAFT SAZ 5W-30 APIGF-6A 6
TA 16 - ADHESIVE !

1S7Z 63750 - FLYWHEEL ASY 1

SOR No Requested By SOR Date SOR Qty

- Albert Lopez 1M May 2023 1

1S7Z 68752AA - GASKET 1

3M4Z B255A - GASKET 1

AAEZ 9CB87A - ROLLER - TAPPET 1

BB5Z ZA572B - GASKET - VACUUM PUMP 1
CJ5Z B255A - SEAL - THERMOSTAT 1

CJ5Z 9435A - GASKET - INTAKE MANIFOLD 4
EJ7Z 92768 - GASKET |

F2GZ63600A53A - WASHER - GUIDE 1
W7i24585900 - STUD 4

Repairs are covered by a limmited watranty for 36 month or 36,000 miles Learn more at familywatranty.com
!‘519"_1 from aﬁterDucﬁ 5 WY
astPage

messEdt Content

28 Tekion Carp 2023 Customer Copy vi | Page 3 of 4
Tue Jun €6, 20231 4:28 PM




Customer Pay Invoice

$4,086.33

Vot RO# | Tag# :
5 |iEpinaH LS

Customer Vehicle Service Advisor
2018 Ford Edge Albert Lopez
2FMPK4K96J‘B- 246241
Additional Fees Sale Amount
DOC - Document Fee $3.50
Labor 3000
Paris $1,583.22
Sublel Labor $0.00
Sublet Pans $0.00
Foas $3.50
Discounts $0.00
Tax $122.97
Deductible $2,376.64
Insurance/Warranty $0.00
Original Estimate
Thir Apr 6. 2023 | B:10 AM $0.00 Inveoice Total %$4,086.33
RO External Notes: 505-659-0203 CAS | >+ <os = [ -1 ++As AuTH $3.564.95 CLF PN
MSPATGE676

STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. " hareby authorize the regair work hereinafier 10 be done along wilh Lhe necessary malcnst and agree
that you are nof responsible for joss dr damage to vehicle or articles left in the vehicle in case of fire, thaft, or any orher cause beyond your vontiol or for ony deloys
coused by unavallabilty of parts or de!nﬁs In pans shipments by the supglier or ransnorter. | heraby grant you or your employees’ parmission te operate the
vehicle herein described on streats, Fighways. or elsewhere for ihe purpsse of 1esting and/ar inspection. An exgress mechanic’s lien Is hereby sCkrowledgetd an
shove vehicla to secure the amount of repairs thereto™

Bay waarrenties on the products sold hereby are thote made by ine manifactures The sgller hegeby sipressy disclains sl warraniies efherexpress or impied,
(g :.}dmganxl:‘n lied 'q‘.rarraﬁ”{?' 0of me{gh- néb;i! or fitness I'cn[ a4 a_rth‘.uiar!:urpo'e, and 3‘1& sgller nether assumes nor authiarzes any other perton fo aszume ford
any Hakiity ih cornection with the sake of said products Any limifation con amee?serem oes not apply where grahibitad Dy law.

apairs are coves=i by @ limpted waranty for 36 month o 36,000 miles Leam more at (o ty.conm
geh‘;ﬁ caersgl by fegyaEanty for 36 month or 35,000 miles Leam more at lBmiywarranty.com
ast #age

menis
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Case Details

caconumser [

Status Active

Case Classification :
- Repair

Vehicle Details

VIN 2FMPK4K96JB-

Vehicle Classification
Mileage 70986

Hours in Service

Symptoms Details

Symptom Full Path
Symptom Level 1
Symptom Level 2
Symptom Level 3
Symptom Level 4

Customer Details

First Name

Home Phone

Business Phon
Email Address

Status Reason

Mileage Unit
Selling Dealer
Code

In Progress

Dealer - Vehicle Concern > CSM Assistance Request > Financial Assistance

Miles
Sunnyvale FL/EAN
Holdings-49ST

Start/Run/Move > Running = Smoke From Exhaust > White
Start/Run/Move
Running

Smoke From Exhaust
White

Last Name

Address Line 1

Address Line 2
City

State

Zip

ALBUQUERQUE
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Marketing Score

CLV Score 80

Vehicle Ownership

§ . Vehicle Furchase Current
| Vehicle o [ ;
- Classification Status | Owner ?
i? K4K - EDGE AWD j
— |
| J TITANIUM |Subsequent Owner I'.No
Task

- Additional Info needed from Dealer:CAS_
Subject
Task Type Additional Info needed from Dealer
Regarding
Duration 30
Priority Normal
Description

Note Created on 5/9/2023 6:04:15 PM

DBPM to DLR- FMC has authorized $3,564.86 towards repairs.
An approval code has been generated in the FLL Request form based on the following participatiom:
s Customer Share: $2,37664
FPS generated P11 Approval Code MSPA766676
Please contact the customer to advise of the decision.

Note Created on 5/9/2023 1:03:42 AM



DOV E 91054

CXS — Tiffany Washington
twaoshi67@ford.com
866-631-3788 Ext 79653

IBC FROM CUST [ Customer soys that previous agent was super super rude. Customer says engine needs to
be rebuilt and they needs financial assistance, Customer says vehicle is getting antifreeze into the cylinder.

Vehicle runs rough and failure codes are coming up aiso. Customer says they have purchased several Ford
vehicles and doesn't know why.

CXS AGENT INFORMED CUSTOMER THAT DEALERSHIP IS WORKING WITH FORD TO GET HER FINANCIAL
ASSISTANCE TOWARDS REPAIRS.

CLv: 80

Dealership: POWER FORD

vin: 2kmrkakss Sl N

MILEAGE: 71,000
NEXT STEPS/ NOTE CASE

Transfer call to #: -

Legacy/Concern Agent:

Ford Motar Company ®

Tiffany Washington

Customer Experience Specialist, Ford CXS Inquiry Team
MON-FRI 11:30AM- 8:00 PM (CST)

twashi67@ford.com | www.ford.com
office: 866-631-3788 ext. 79653

Note Created on 5/2/2023 6:58:56 PM

*WEB™Customer has N/A LTV score, Awaiting assistance, Can you verify if any assistance can be made
for customer? Terry Wayland Fixed Operations Director Power Ford.

Note Created on 5/2/2023 5:03:14 PM



il 59[06%

Andrea Morehead/Ext.79862/amorehel@ford.com:

IBC from cust calling for an update and to speak with an agent who makes decisions. CXS redirected cust to dir.

Next Steps: Document recontact

Ford Motor Company ®

Hnilve Mearetendd - INQ PVT
amorehe1@ford.com | www.ford.com
office: 866-631-3788 ext. 79862

Note Created on 5/2/2023 3:13:00 PM

“WEB*The customer called asking for an update, have you guys made a decision yet?
Note Created on 4/13/2023 1:59:49 PM

IBPM from DLR- you could look at the tsb for the labor published by FORD!! parts attached

Note Created on 4/11/2023 9:46:14 PM

OBPM to DLR- Additional information is required to move forward with this request.
Please provide the following documents,
A detailed estimate including a list of parts with part numbers and labor op codes.

After all of this is complete, we can move forward to the next step.

Note Created on 4/11/2023 9:41:50 PM
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Case Numk
Customer :
Business Phone :
Home Phone :
Mabile Phone
LTV Scare :
Vehicle Purchase Status : Subsequent Owner
Ford Credit Contract Number :

Part Number .

Dealer Name : Power Ford
Dealer P&A : 20351

Deszler phone : 5057666600

VIN : 2FMPK4K96JB-

Year : 2018

Make : FORD

Model : EDGE

Mileage : 70986

Engine Specification
Transmission Specification :
Warranty Start Date : 2018-01-25
Open Recall/FSA:

ESP:

Hotline Contact:

Warranty History :

Financial
Assistance

Financial Assistance

Subject Reiuest fo_

Dealer PowerFord
Repair Order -
Number

Repair Order

Open Date 04/06/2023
Mileage at

Repair Order /0986
Open

Requestor

ALBERT LOPEZ
Name

Customer Type Retail

Causal Part

Number -
Repair Order

Closed Date

Hours in Service

Requestor Job

Service Advisor
Role
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Requestor
Emall

Is this a
visiting
owner?Repair No
Order Open
Date
If Yes, Repairs
completed at
Ford/Lincaoln
Dealer?
Required
maintenance
performed at
the appropriateNo
intervals for
the effected
component?
Was the
service and
maintenance

No
performed at a
Ferd/Lincoln
dealership?
Describe
Modification
Total
Ford/Lincoln 3564.96
Claim Amount
Year 2018

Model EDGE

Mileage Units Miles

Cost Details
for Financial
Assistance
Reqguest {

Requestor
Information

Are the repairs
already
completed

Has the dealer
reviewed the
maintenance
history?

Does the vehicle

have a
Ford/Lincoln
ESP

Are there any
vehicle

modifications?

Total Claim
Amount

Vehicle

Make
Warranty Start
Date

Fuel Type

Does the customer
perform retail
service or
purchase parts
from your
dealership?

Nao

No

No

No

No

5941.60

2FMPK4K96JB-

FORD
01/25/2018
Gas
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Cost Details for Financial

Financial Assistance

Name wﬂ Layiy Request for CAS-
Assistance
— I—
Remedy Type Repair (Parts & Labor) RO Line Number 4
Customer Dealer Share
Share Amount i Amount e
Ford/Lincoin
3564.96 Total Amount  5941.60
Share Amount
Program Code Is Snapshot? Yes
Ppted Approve Approval Code MSPA766676
Status
Cost Details
for Financial
Assistance
Regu

Cost Details for Financial Financial Assistance
y Loyalty
Name Assistance Reguest for ) Request for CAS-
Remedy Type Repair (Parts & Labor) RO Line Number 4
r Dealer Sh
Custome 2376.64 ealer Share 0.00
Share Amount Amount
FOrciLineats . ooh 0l Total Amount 5941 60
Share Amount
Program Code Is Snapshet? No
Approval Approve Approval Code MSPA766676

Status





