
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOual ity. DataOuality (NHTSA) 
EVOO (NHTSA) 
FW: Response to: Follow up to ODI Complaint --11521008 ---­

Monday, June 5, 2023 4 :12:54 PM ---
Sent: Monday, June 5, 2023 2:39 PM 

To: DataQuality, DataQuality (NHTSA} <DataQuality@dot.gov> 

Subject: Response to: Follow up to 001 Complaint -----11521008 -----

This emai l originated from outside of the Department of Transport ation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Attached are my corrections to your completed form (highlighted in green). 

From: EVOQ (NHTSA) [mailto:EVOQ@dot.gov] 

Sent: Monday, June 5, 2023 8:14 AM 

To: 

Subject: FW: Follow up to ODI Complaint----11521008-----

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 
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The con1ac:toWT1S<1 W19Tesl4 Model S. Th• contac:t Stated while driving 76 IAPH "'irn the ad~pcve <ruls,, concn,I actlvaced, the vehicle ekperlenced phonrom bra~lr,g •nd decelerac«d co 45 MPH, Th, 
contact stated that me cruise control runaion tt,en activated and operated as designed and the vehlde then regained speed a,d accelerated to the desired sJ>el!d. The failure occurred twice witnin X) 
m llos. '!he concn..--c o<oted char during cf-te fir>< failure, there '"'" no ocher vettldes nearby; however, tne contact haO passed an«hervetilcle the second time the fallurewasexper1en-ced edea~ w, 
made aware of tl1e failure; howev~, the mechanic was unable to duplicate the fallu(e. The vehlde had not been d!<'lgnosed or repaired. The manufac:tU,arwa, made ~ware of tii<, fallur... e appro•Tn 
failure rr,lleage was 24,500, 

.!ih-' ~ ~ ; ,r,,e -ti...-.. ,:.~.>..­

Pl'lotos and R a1,- 1n1101re. 
The Prtvil<)' Act of 1974+PlibUc uw 93•51'. Thb Information fs requeSIH pursu1nt to avthorlty vesnd in th• N1tJOflal Hfghw1y lr•rJlc;. S1fu:y Act a"d subse.quenr 
amenci'nrnu. YoU ,_,, under no obli:1110" to respond thll quutfonn1t(e.. YOAJr r-uponu ma_y bf: used roaut,t the NHTJA In dettr-mJNng .,,,h,tther a IJl•"uta«U1'er-1hould1.-ka 
1pproprta~ action to <orrtct • iare.w dtfecL 11 the. NH.TSA proc.eeds wtth alfllll\lstfattve enfcrceme..nt or Udg11fon 1g11nn a mam1ftl("C\lru. your.ruporu:e. ar • •tatkUuJ 
umvnary lt'!erilof, m•.Y bt u sed In support"'.,, •xency's 1a1on. 
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