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Auto !rafety Hat:Hne FOR ;.<;H,t;t't USE IJNlY 100,~a: .., UUI 

□ Vehicle. Owner's Qoesdetntuilr-e :O~iE Rijt@lv,a !Repository I 

U $ 0.o,,rtr""'M 
ofTr•n.SQOC1at1on fo Report Ve hk :ie Safe ty Oe fec u 
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OWNER INFORMA"flON (Type or P'tll'{tJ ' r--Name. ""g-· ·rr- NUINK'• 
Addtes:s 
City state ZIP tot!~ 1lllllr' E"""'"' r rlrpnone N<Jmbe, 

Man;ahawk\n NJ 

111• ihjonnadott yoi, pro,,fdp wlll Ii;, U3"ed to idrntifj potrnrlttf , afrij<ff!lflt r d /Jr/Utt. We mo1 ,iio,,._ yf¥11r fnJora,arJol) wlm the <Jpp'l/a,l;I,, 
Vr hlci• montJfa«tJrPf' di,llng on l/ril11stlg,rtfon or "'toll In t1t:t<1nltJnce rvlt/; flit toutln·e unrs dn<l!~d i,,.n,,: og"r.tlifs ,J!tlvaq ./ll< notlC'O. 5~• ,o 
F'II U911 (S'ep. J. i DOif). 

VEHICLE: l i\lFOFIMI\TIOill 

, 1 Ifft,• Wh,ch~ lder-1l lluitlor, N~, lor.aft!d.n bc><mrn cl Wl"4Sh,.,ld on di""'s'" $$di< MJJq M~I l Mod<J vu, 
'111~~8:( MfltctilEUEi-lZ 000 1023 

rte Pu,chattd I Oulef~ N.tmo 41\d l'elephQn~ H"'1ibtr Enfroe, l'uef Twe: 

; 1 so /)'J. R.!y c.m-. c,f l'lottMld • Mtrtl! 7l23l961!00 No: Cyt.nt!e~ 

1
0 .. r r I Dear,~ G~ fr~•hold STAT£ 1.lf'Code 

NJ 1orm 

Tran,mss1cnfype I D Ancilott St•n.• P't,v.,.e.rtra,n M<Jlur,1~- fa ilure: 1 •oot:1ent tlltt,.(•I 

0 Cr<11se-' ""'-'~ 1 l , Al'R-2023 I 

FAflEO' c o11u•o~ENT(S)/P.AR'Tl S) IN FOftMA TION 

Vtr,f;:lt Cl>mporlems Codes: 0.30000 BRAKES (PWS) 
Pollull! Milta!ll' 

I fa,l\ilt Spe~d I 
2000.0 

1/0P'p~ 
AOOlllONAt, ITf;MS ro Bi; COMPl,£T£Jf)Ntl~N REPORJIN(i A TIR'f_ f-A1l URE 

Tlre-M3~ TTN!- Moml (Name or N .uflberl Tit'> Su-Cb.!JIT'J>lce PIIS/65111 S) 

DOT No. (f>a1nlflle, DOT~ 91>.BC!l36I □-Odgjnal Requ1, emur. 
fllllure t.outior,;_ 0 Prto, Repair 

T•re Co~oc- Cod~ ,,re Faillff 1YJlt' 

AOOITIONA_L (TEMS TO BE COMPLETED WHE~ REPOltl}NG A t l-llL0.1s£AT l':All.URf 

M~~ - Dace Manufacw, ed; I Ml>Oel NoJ N-11mr. 
SutT}'pe ln~alt;H•on ~te.m 
®Id Sul ca~.,., F~1led Pan: 

APPUO BLE INCIOE'Nl'INFORMA'TIO.N 
JPIM., d=rlh• m,d,rr,,11 tht lne1dt.11t(sJ, l o!luret,J, Cr,r,t,(,sl. l~/lflWld/./ 

tn.sh 

I □ N""1btr ot l>e.not1S lnjur411 I Numbt,r o1 Du t:hs R~utoJ>ollce I {El vuO H.o l'esOO tio 1 y 

Narra th,e Descrlpt\on ot lr.dde.t>t(s~ <r u ·t1{e;tJ1 li\jVry(le.sj. 
.Pl♦,1s• de&cr!M fl ) e,,ents lHdlng up ·to th e fa"llun,, (2) fall.lire and Its cons<lq_-.errces • .-in d Q) what was d.Or\t' to<00rr.ee:1 t l).'t f.a;ilu ne; 
1.-t, parts f·t palre.d o r r-e.~d C•ncl If old !)art is a 'iallable). 

The contact ·owns a 2023 Mercedes (300. The-contact stqted that whife navehng over a pedestrian crosswafk, the .emergency brak111g mode was 
enga.ged. The accelerator pedal was applied but the vehicle (ailed to accefe£ate. the vehtde w~nt into .restncted mode, A Hyundai Ela.ntra cra'Stied 
into the rear of the vehicle,. The driver tn the HyQnd,ai-stated that the bral<.e h,ght.s were not 1Ilumtnated. There was no air bag, deployment or fire, A 
police report was filed. 'l'he contact who was om.tpying the frorlt passenger seat sustained an injury to her neck ancl medic.al attention was prov.1ded. 
11'Je vehkle °""as towed to the local dealer where it was diagnosed that there were no restricted mode t:.od.es 1ocated. They were uoabJe to dup!Jcate 
or verify the incident. The veh1c.Je was not repaired, The manufacturer was conrac.ted but: no·addltlonal aS<Sistance w.u prov,ded. Toe failure mileage 
11Vas appn;ntilTiatet)f 2000. 

~ _ff)8 ll .S ff rn .,,.s,J:z, r (L ~(//fl? Q f1 I 

/l'Jo~.,--·c J-,rl1S fa 'SC rbCc... 5-e-, v fC~ 

,,,. 

x'd 60.f#-r'") 
/ejh r4rr'C fl &~~~1 fY}Cf,,, °:J~ e c-_.. 

1.-' 

lndud.e If .w;,UabJe: Po lke/Fire Oeoartment Reoort. Photos, , nd Reoalr lovofce. ATTA.GIAUOmDNAL 5Hf ETSIFNEC5SAAY 
The Prlva~y Act oM,974-t>ut,U,, b ow '9~S7c9. Tb l~ Inform o.tlon is , e.quesle cl• (>Urslla,,;t to a.ut ioorlry -vnted In ~ ., 'l'l"atlon'ot) l<lg h W:aj/ J ra ffic. S.:rltl'y Ac.t 14nd ,u tm>queot 
am~n~nts. Vo'\> are o-n-dtr no ob(lgi\itli>l> I!) fe.sponil'tllls <Jll'6 ~'oi>fi a.!re. f;;,,-, te:$JliOtlS~ may bi! used to AS&}st\iYt mtfsA; 1;, 'iiet·Mm1umgW'h'4!th·n ~ Mlll'l"t•ttutt!'r $'ho:u1dt••• 
. "P"P' op(late •.ctJon· to tJ>rr·t tt: <> safety· ·difk t; if.the NKtSA jj<clootic\s, Wi tll· a;!mtn /~tr au-.:..- l!M61:ce.ment or fltfgatlom agaln·st "' rn11n11fac.t<1t .,, • 'fl>.llr •~nse, or a ist6tlstli:,al 
summary th•re<>I, m;i_y be used' 111-support oh tie ·a.geocy's action. 



0 
U,S, Deportment 
of1r~Cti0n 
Na1iooal '41gtw,10v 
l toffic SOfetY 
Adminlmatlon 

I .lc:ir t'on~unu:r 

1100 NElf'</ J.etserA~1!(IU" SE 
Wastio~tw'I DC ~600 

A:. 3 folh>"·UI' to }'OUT report to 11,~ Vch1dc Sali:rv llmlinc (VSll}. we ha\'C recordcJ your 1nformatt1>n on the ~nd1,.,c<l \'clm:k 
O,\J1cr\ V•~~~110nnpire (VOQ) fom1 l'k,L<,c rc\·1c" the torm ;ind m~e changc,. od<lit1<~n, '3lXI i:ooc~t1on~ u:, nc,;e"ftr'. :\<ldniooal)). 
11tca~c pm,01ck- a more dct:nlc-d ilc,cnpuon of tht iaslurt'((s} you rcportct.l that you bchc\'t n:lt.'Vant to ~afor\ Aho. ,f ~,·:ul3hlc. mduJ.: 
c<>1>~> of n:pa1r m~o,~c\, letter. In the ruan11factUJer. uT 1111y olhq documenl rdall.'J tv lh4' ptubkm1si ~<'U n.1»nei.l If a .:rll..,h o, tin:: 
ll~..:urmi, mdud<.· a .:op} uf rhc (l'('h~-e nr lire dcp.artm1:n1 n:porl 

111-. hdpful 11, be a, .1h,m1ugh m; p.,\,ibl~ 111 }11Ur t4:pon "" that our ahilm· 10 u,~ ~-.:,ur rcpm will be muxnni✓.al If, w clo n\>t ha~t llw 
mlimnuhon. 11 ,, nol n~~.s~· I-.H:u1rrpk1,: ;JI the: bt>i;c-s llowcvcr. 11 1~ vc.i; d10kult I<> 1dcnt1fy ihc !>C()JI( of a w'h,dc problem 
ur,k,s 1hc \chide 14.Lentilkalion numb."f (VIN.) i, l:110\\11 The VI~ i, luc:i1cJ 1ns1Jc the ,·chicle on the da.~hboru:d ill.l.111,;cnt to the M\ 
( tlriH:r', ,uJc) <>flhc- \\ ind!.hic!d pill:u- nruJ 1in lhc <.Inver,;· tJoor or !he um~'f ·, door Jam II may also be ll\tc<l "" it <lo:aicr repair 
m, 01.:r or ~ 1•ur m,uraitcc or reg1slnitmn car<l, ~ ll,-rJ fcpurting a tm: 11tobkm. 1111: brand name. Ul'I! lmc anti ~nmJllctt' 11tc ~"~ ~h0old 
oc mdu<lt<l He ,i..'T\llm ro J)ronde the DOl 1m: 1Jc:n11fict1U\/ll numb.:; 11 i, u.,ually lu.:a1cd nel!I the nm fl:mg.: of the tire ,,n c11hcr 
,1tle ,,r !he urc. 

\\'c t.lo m,1 make ~ our personal 111forn1llhon ( n;11ne,, a<ldrc,s,. phone nwnbl:r. . .:-tc ) a',ilthibk h• Lhc i1m1.'Tlll pub he I j(1\\,:,·t,.,-. ,f v.c OJ>Cl1 
.:tll m,c,hg&lwn Iha! m1.:olves ~our \'chide. •~c \\tll prrwidc (h(. manufu.;h.1rcr \>! }nur •chide ,..ith a o;om1•lclt ~op~ \>f }llUr rcptirt 

The mf1•nMt1onyou pnwi<lc maya~M,t inc ma.nufa,1.Utc:t an<l Nl!rSA m.<.!Ct\.im,mng ,ra '-llfct~-r~lai.:.d <ld~-c1 cxi,t, 

Any 1nfonnll\1on pr~widc<l is einm:ly i:oluntar~ 1)1,:rc is n,r eon!l<:qui:n,:c ""° p,;nalr. <lf an,, kmJ ff y,~u uo no1 ,,. 1.,h 111 prondc n \\'e 
\L-ck !hr,, infonnal!on lo <lcn•lop ti.,th ,1al1,1ii.:al :lJld invcs1igat1vc C\'idem:c that \\ 111 help- 1clcn11 f} pptcnt1a.l <atety tdatc<l prnblcm, in 

vch1tle~ ,,r .-ch1\:k equ1J1f11cnL r: g .. tin.~ c.l\ild sat~tv \.<!a~~- jack~. th: 

\\ ll.cn .:,,mpk1,-.J. plca.,c fold .vii.I ,uple or tape the lorm ~o thal lh,: prc.i1<ldn.-.wd ponmn t\J' tltc fom1 ,, ·uo the 1,ut,1<lc If;; IB1gcr 
dm,:Jopc 1> u...:<l, 1apc the: VOQ form In th~ lart:cr envelope so that Ille prc-addrcs-cd J1nrt1011 of the form•~ "hnv,1ni 

R.111<1> Rc1cl Ci11cf 
Com:,p,md..'1lcc !k-.carcll Di\h1011 
<)ffi~c ,,,- Dcfo.-1~ lnv~-.11g:i11,,o 
bil,>r.:~m<..'llt 

***** NHTSA 



 

To protect the privacy of 

individuals, NHTSA does not 

make medical records available 

to the public without 

authorization.  For this reason, 

documents falling into this 

category have not been included 

in this complaint record. 



S-11 t• 

N II~ fl : 1 lJ,ttch 

~~ lnsltr.ince: 

COMPACT KARS, INC. 

MERCEDES-BENZ COLLISION CENTER OF 
FREEHOlD-

3 TRENTON-LAKEWOOD ROAD. MILLSTONE 
TOWNSHIP, NJ 08510 
Phone; (609) 259-6373 

FAX: (609) 259~0182 

Flnal Bill 

Adjuster: 

GOVERNMENT E.MPLOYE.ES Phone: 

01 

G:TZVll LE 

Loss Date: 

Oetiuetrble: 

•01 

4/11/202) 

500.00 

: 4D SEO 4•2.0L Turoocnargea Hybrto Gaso•1ne D:rect tnJection 81acl( 

VfN; Wll(AF4HBXP-

Ucense: -
State: Nl 

Inter O' Co1or: 

E-xte.rior Coior. 

Production Date: 

M1Ieage rn: 

M1Iea.ge Out 
Cond1t1on: 

2,112 

Wor~file 10: 
Pan:sSha,e. 

Estunator: 

Create Date· 

N1(k Ske11ak1s 

4/26/2023 

Yeh1cIe Out: 

Jab#: 

Lirte ver Operation Description Qty E'kteni'.l:ed Part labor Type Paint 

1 S02 

2 502 

3 S02 
4 502 

5 SOi 
6 SOl 
7 SO! 

6 SOI 
9 S01 

10 .502 

11 S02 

12 S02 

13 S02 

14 SO.? 

15 S0.2 

16 S02 

17 S02 
18 SOl 
19 502 

20 SOl 

21 S01 

Remove/Install 

Remove/Install 

Rernove/ I flstall 

Remove1I•1stall 

Removefinst:all 

Remove/Reoiace 

Remove/ Replace 

Re;nove/Re place 

Remove/Replace 

Remcve/ Repli.lce 

Remove;.!nstaJI 

Remove/Jnstatl 

RADIATOR SUPPORT 

Front snIeld center, C300 w/o AMG hne 

Center shield (300 AWD 

Rear shield C300 M.o 
ELECTRICAL 

Battery 

Batterv 

~ESET E.LECiR.ICAL 

EXHAUST SYSTEM 

LT Rear m1Jffier 

RT Rear muffler 

RT Rear muffler clamp 

LT Rear muffler clamp 

RT Heat sh1etd muffier eute' 

PJL.LAR.S, ROCKER & fllOOR 

RT Cover 

LT Cover 

QUARTER PANEL 

RT Quarter i:,nl assv 
Add for Clear Coat 

JNSU.RA~CE. COMPANY OEDUCT FOR 

Price$ Type 

O.ST Bady 

Q_ST Body 

OAT Body 

0.3T '-teeh 

1.1T Mech 

!.OT Mech 

} l,]70.30T OENJ l.lT Mech 

l,370.30T 0:EM 1.lf Meet, 

l 72.30T OEM 

1 65.30T OEM 

1 40.30T OEM 0.2T Body 

0,4T Body 

OAT 6o.dy 

1.5T Socy 

T " T a•tbb 11-m, IU>t> = Re,;i~ Pr10< Oamaqec, M " A~a,,..,c~ A ,w;a•~- L,l'D ~ Ul'tte!ll!l!d ll,,o, De~ POil • P~"'Utss ~n\ ~tee,·, ~I~ ; A/l>erl!ll!l'<ft, Rl!(l,r ~ Ai<:l\roroeo, lle<Nn = 
r,,,m,m,,famn:tl Oet-1 ~ fl~.- Or;g)r,af Eqll,plf!!!nl '°'ar,ularu,r;e,, Recor~ llR--mre:J, ~ECOIID • Re<ar1M,enec1, LlliQ , VW.: <in:l Q1,1•11iv er IJtild, D 11!1 ~ ~OSI-C, ~•re~ (lfl;lr,<111 l<lect, ~ 
"'«flanJOII. fief; Refin:~tt. Scruc" S!.nlctu,al 

2.6T 

LOT 
(O.J)T 

5/ 25/202;, 12~51;24 PM i>age l 



Final Bill ,-:_ 
C di~ 000 C ,l,ATIC 4D SEO 4·2.0L Tt.rtiocnarged liyt>r,d Gaso• '"'e Direct ln.>ection BlaC'-< 

Estimate Totals 

Patts 
Suolet,Msce Me:>us 

labor, Boey 

Labor, Ref'n s"l 

~1Menal, Paint 

E.P.C. 

Subtotail 

sae.s Tax 

Grand Total 

Net Total 

DRESS REAR. BODY FOR PRJ'•IE!i. {$EE 
IMAGES) 

l .OT 

Ofscou,it S Markups Rate$ Total Hours 
85.7! 

85.00 

85.00 

85.0U 

Estimate V~lo.n 
0 g,nal 

Suoptement S01 

St1op1emer1t S02 

Insurance Total s: 

Receive!! from Insurance s: 
GCVERl\lMENT EMPLCYE'ES [•~URA~CE 
COMPANY 

Balance dLK! from Insurance s: 

78.S 

26.6 
4.8 

5;..l.'2023 

TotalS 

9,089.82 

350.00 

6,6nso 
2,.261.0J 

4.08,00 

1,a6J.OC 

2.50 

20,246.82 

1,3'11.3S 

21,588.17 

(500.00) 

21,088.17 

Total$ 

4,959.02 

l 5,n3.00 

1,516 .. 15 

21,088.17 

15,113.00 
15,:13.00 

5,975,17 

Customer Total s: 500.00 

Rece'ved from Customer $'. 500.00 

---

5/ 2.5/2023 500.00 '--------~-----
0.00 

T ~ -a"J!coe tb!m, RPO • ~ Pl,o, illll!lillle, ..U • AIIPH~rtt .:., ONanc,:, U"O "' Un•t-80,, Pno• Cl!)1Mge. P.D~ a Pi 11\Je,5 Dtf\l Rel)<! If, A/M "' .1.ri"'111ar<et 11«/11 " Retnro-. R('f!>afl • 
"-t'-A~\,lac;...ecl, OE'-!. rtt.- Orc;"I• !i!II."~ Jllill'llllc!u!T' ~v .... and, itrCOllcl % il.e:OJ1d1tMl:O, ll<Q ~ uii. IC.ol,:1 ~,ty (' l,sed, O,ag. 0"900!lt1C ht .. !:ti;c(l'1ca1. •'Kl1 -­
"l<!O' ar.(;, , !lecf "' ~•V. Stn..: • SI•--. 
5 25/2023 12:51:2.4 PM P;,9e 5 



cus·:;; - :::>E.iL" -
V0!1''""Ye~ c e 
R_gt4 Or:.e., 
;'.!Na,. =U•~~ 
u O.J\'lo 

I , 

0 
Ra~· Catena of Freehold 

H " • ' ,I\' ',,11-- ;~UI 33\1 .~Hlll DATE: 11130, 2022 
HUl:.HOW. ,, Oi,28 i-~, f':'2 1 no ~•.~9 

_"-,Rtl)'Cnkna.t 1►m 

CLIENT OR COMPA 
_ _ _______ _ ______ ss~= __ ooa 

- - --------- ----------------- -----<JSN=---------008 _____ _ 
_______ ______ l=·W:.=v;:..;.~:.:H.,.,.,A!:::.\'=li<_.,I=-.N"'-----------':'1'-=-:: _____________ _ 

CITY ,,.-

_ ____________ WORK PHONE 

i:>,L. .. ·------------- CLIENTS E·VAlL 
___ _____ SALES REP G::-ORG:. -

ac: ... -vo~ -:: 5;: . ~~:,_ _ ____ \'1~CS ..::2'"'"''------ seq A- ·,,o 
INT ,,, n •· -- E.x - . ,.. - - - --------= 
COLOR _.,._..,.c -.:. ,-.'I:O CO.,,L::!O~•R~ 3=·===;:..~..__::::K:::::;:~;:::;::===:::::::=;;=:..... .. - -------·-"=-=-===.c:..:;...=..=;.;.c.;.::...-------- -

~ "~ c~ ~c:.,cv- •-f,,.,.f,, ~ q,,1,~:n·:~·. 1~ ~A.E':!'f', ',\n· ·" -,-..,,,,,.; ~r ~,;; -,..,,,v,,u,,·. o•. 1, < _,, o--=-:~0 . 
.:•-== =:;:::::::;:~==:;::;::::::::;.;:;::;:===:.=::::::;====:::;:;:::~~ =====:::::__..:~:a.G=E-=,1..:::1'"".,u"""-;,-i'<-C:-•,------- ---,,,,-c,...-.:-·1::--' I =.!ox --- -

·- ..;- , •;: ~ -=~.. • cJ0A1 .. ., raci Clomr , ff:, _ 1,, , -. n'. 
Fir,- C&l.1l011 ~s &nz. ag,aes to !QrwMi to ______ __ (1nMiri finen<lf 
,ns1Jtut,on name) _____ (lnSll:tt (lfflOIJl!I) repl'95Qnling _ _ __ payment$ , 

:=-=::;:======== =====::::::=:::::==== = ========;:::::::;;::_,- - - - _ , Cllr!flf un~rslllndt and ilgl'eH that an turlhe, paymffl!S, lees !lndlt 
? nor to 051,~'$•~ :;; ire ,e .. c,e ·s1eo aoove cl ent snall elect one of the following ctiargesarethetal)Ofl$lblUtyott1>eci:lentlathellN10Cllll instilutionnam9dabove.RayQMr 
a,~o so ao;, se ce:-:e, : Casn :::Jrc-.ase ;3: Finance Purt:l\ase = Lease ~BerRi!IHOT~lonnyfun:herpayments,f9es.and'orehMgesbeyo1,ch\lh, 
IF A ReotT SALE. R!OUI.Ri:O ltiFOi'iMA ON ONT/dN:EO ON A SEPARATE OIS . LOSURE IS &!NO abOw. °"'1r-mll•llgt c~. ·--IJI• end Illar charges, or any ;oddi!lon 
STATEMENT IS 1,!A!lE A. "AIIT OF THIS OA!)E'l, paymitffl:li.19", Of'~· .be)'Ol1d wtlll is Sl&litd abow is the responslb/llty cl !he Cl!ltnt 
IF A L.EASS .R;OUl'IEO INFOFi,..A.710~ COl'ffAINEO ON A SEPARATE OISCLOSUFI.!: 'A .!ASHOll!MU D $CLOSIJ1'i o• AU lE~S!TEqirUhD co•:i•r1o~s 'S.tOJUAJ~!!l OH sr,~•.t·f W,~ COSfJII(. 
ljJ.&:tlMENT IS MA:>EA PART OF nus OROE!'I, ~---;;-; ~ING A'PPLIE -
f O Sa.te hc:1us1v& of Loaner Car .Provls,ons for Warranty and Mec:hanJca.1 Repa ir .. F LE SE. E OLLOV. S 

,!!: cf ur: -VSi'I? I 
1 9 - C:: • I) F ·st Payment 

I Ao:;imo:,;i Eo.i vrr.e.-1 to~:,ora•I S.;••~ '°F.e 

'J Or re Mo10, Vi!hlCle F-ee 

--- ------ - - --- - ----------- --

FINANCE SUMMARY 

2 
Ceo C:l!I A ooi.:t;JIJ)11 

• FINANCE HAT( 

TOTAL PRICE OF VEHICLE o 7 n 00 _ _________ ___ ____ ____ ..c.;;.'......;~;..;~;;..• .:..•;;....;;. __ TOTAL 

l Less Trade-In .nOOiJ . 00 ---------- --------- ------"-~---'...c.------' De'ASir 

~ ------------------- - - - - ----- Reca1e 
TOTAL VEHICLE TAXABLE AMOUNT 26"' J5 . C0 

- ---- - --- --- - --- ----:---- "-"-----':...:::...:.,;;:..:;:;_ _ _ O,ar•M,te;;ge Cna•9a 
S:a:e Sales Tax ,:: • 1"_ 'J,..,_, .._ --- - - - ---------------- ------

- - ------"~'----=--=--'r------- - - -----"·""8=-C.:...1;;:.B..;; . ..,8""9"-_ _ 0 !pCS,!IOr. Fee 
'\J Tore TaK ~ O - --------- ------- - -------- - -_ ____ _ _____________ 4-_ ___ _.:;c ..;·...::":...:::..-- LEASE SUMMARY 

\•Q;-..'T)-LV llAV\'Ell.-

~J Or ~e eee -~ - - - ----
- ---- - ------ -----·- --.- -------o-''...c.d0 ___ , of 1/0,THS 

Oui 01 s~s{!! "~9\' r>,cc::ss P"; Fee -,.. -
- --- ------ ---- -----+------ -"-·''--'-'-- -..11\.EAGtPEn YEA~ 

f\.J S·,:ioemen:al T,tllr,g F* l, 4'~) ·_:: ,_. 52 
- - ------- - - - ------ - - ---- - ~--~-- CASH QUE AT Oc~IVEPv Documentary Fee: Clerical Exp: S140 00 _____ T_R_A_D_E-•IN_D_ES_C_R_l..,.PT_I_O_N_A_N_O_A_L_L_O_W_A_NC_E,,.._ ___ _ 
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New Je<sey Police Crash lnvesttgahon Report 

Motor Vehicle Crash Descripl,on 

145 crash Description 

Pc•u::e Oept Gallo¥--ay Tu\\fl!>hip Polict Dcpartn11ml Cooe Ot 

StaUOl'I' Case ~,lo. - --- - - - - ---

~~~~SAv::o~s A: TH~ SCEKE: Upo~ arriva.:. v: a~c V2 were both off o~ ~he =oadwdy. Vl 
:-1as pa::.-<ed on ::.he co::.-::er ir_ a lot on ::.he CO.!'.'"le-:- o! Ocear. Ave:ii.:e ar.d ,ou~e 9. V2 v:as 
pa~~ec o~ ::.he shoulcer of ~c:;~e 9 c~ :he oppos:.~e side of Ocean Ave nee. v: nae 
s~~~i:~ca~~ =~ont-end oa~a~e. V2 ~ad modera:.e damage to tr.e rear er.d of his 
ve:i:.c:e. All occ-Jpants 1-:ez:e ct:-::s1de o: :.he.::.r respective ve=1icles. I spo:.Ce w:~n bo::.l: 
par=~es ~r..rnedia~e:y to e;.s~re everyone w,is sa:e ano that r.o f~rtter med~cal 
ass:.s:.a:1ce was neecie<i. 

J~:VE~ :: S7A7t~E~T~ 01 s~a~ed s~e ~as travel~~g ~he speed limit, so~th bound on 
~c~::e 9 when V2 came ~o an ab~~pt s t op. ~l s ::a:.eci she diti ~ot se~ a~y b:::-ake ~ights 
::::-o::-. V2. Dl also staLeo. t.here ,,as ::o appa!:'ertt . .:-ea son for V2 to be s:.opping. ::n 
s::a::e c, "We were d:-ivir.g ~r.d al: o:: a sucider. he came to a complece s::op. :r t!'"ied ::o 
!= ~es s o!l r.:1e b:-ea l(,s tc stop tte ca~, i:)·_, 1: ! ci idr. '-c :iake i c. 50o!'. e~o:.:gh." 

:::;::cv:::~ •2 STA-·t:t:E;-!T: D2 sta .. ed :r.e •,.;as a:sc driving sout:h bo'l.'.nd or: !lo~::e 9 w'.'le:i he 
.,;as ~-=-=uck -::-om behind. ::>2 s tar.e.:i t:ha:: h:.s ca.:: rnalfur.ctior.ed ar;d scop~~d abr-~ptly 
:o:- :-.c a:!)paren:. ::eason . D2 s t.ate ::i the sc.::ee:1 in his vehicle began to f_as~ ::-eci one 
::~e ca:- s::opped as Chis was happening, he was struck fro:n beh.l.r.d. A!::e:::- :J2 was 
3~~~ck ne exp~nined that the car was s~ill malfunctioning a~d would no::. a:low hi~ 
~c d~ive Lhe ca~ of! to the s~o1~lde~ o~ ~ne road to avaid traffic. 02 expla~~ea 
t::at it: wa5 ~ot un:.il aft:er he resi:arc.ed t.he ver.icle t:hdt he ·uas ~::owed to =:ipe""a::.e 
t~e ven~cle . )2 s~a~ed, " . • . tte ve~~c:e JUS~ s~op~ed, aead s~apped and ~he~ Lhey 
ca~e ~? De~~~o ~s a~o ~ear ended ~s. :~ is no~ their fault; it is the ca~ •s fault. 
It :ias 360-deg~ee ca"".e r:a:! and. I nave '.'10 -idea why 1 t stopped it has :iever :iap;,e:.eri 
cc:o:::-e." 

:XV::s::GA~IO~ ~EV~A:~~: Based o~ L~e o~~ve:::'s s~a:e~ent , dama~e co ~he ve~ic_e, and 
chse~vatio~s aL ~he scer.e, the ir.vesciga~!o~ ~evea:ea that Vl s~r~ck V2 ~ton the 
=e:a::: ;:ausi!lg :ro~::. er.ri ria!"age t.o v: a:.d :::ear e:.c. cia~age r.o V2. 

0150 



April 27, 202:l 

Suowct ~.todr.l· 
VIN 

?023 l.lercecJes-B~n= C300 ..\MATJC 
W1t,.AF4HB>:Pll-

ThanK \'Ou for allowing us the oppo11unity ta 1ev1&w the mc1denl you de:.cr1oeu 1Molvmg ,,our 
2023 V,orcedes.-8eoz C300 4MATIC b~;irir.g Venicle \dent f1catton IJumbe, 
WtKAF~H8XP~ 

Please Lie assured thar Me-rcP.des-B,mz US.I., d.C ("MBUSA') tt\oroug/tly ,ev,ewec your co-ict'rns 
and pnys1caUy ,u1d c1agnosr1cally 111i;pect<'!d tne sub1ect veNcle. The rnspection 1evea:£>d tl•ere 
.vas no ev1dencE- ~nat fhe veh,cte wa:~ not Ol'lr.<atIng ;,s ntenaed :it the iiMe o' tie tnc•dent There 
,s no evidence ot a manufacturing deifect that coulcl riave caused the alIeged mr.1deo1 

D1agnost1cs retultetl ul no faults to mchcate the vehicle st.-lleo oue {'.la mallunc,,on or tn~l ·t 
er,terea a 1e$rrictec mode rmo, lo the incident. There were no rnessages in the Iristtumen, 
Cluster to iMit.:ate tne .. eh;cle stalled or entered a 1esr1cted :node. Tne vehicle w2~ :esr-::lrue•· 
;,mJ wai. not ;:ible to vetify nor duphc,ate yout complaint 

The Subjlr!Ct t,\ercecies•Benz Vehicle a11c its cJmponent parts a,e the e~1cJent1.\ry ·crmvn Jewels" 
rit any product-:; hab,hW case As sut;h, ,f you and/01 any mte•ested party 1-iteod to pu1sue ary 
r;la1ms again$! t.tercedes-Ben, USA. lLC 1esultmg irom ttli~ inc1denl, H 1s incumbef1l upon you 
aod/:,r ttle mre,este<.l part, to pteser\/e ttie Subject Vehrc:le and ris cornoommt Parts 11) the•, 
post-mc;ideni condition throughout rl1e ~erdency of any sqch ht1gat1on ..6.ny fai1ure to do so rnay 
b~ the subJeci of a claim fo1 spoliation of l:'\11dence and/or d request tor ci1sn11ssal of any iJC,ton 
on tne g1ounds of d,m,al of a fa;r or,portun,:y to defe-ad the claims. We also ieQuest trat ltle•e ne 
no mspectIon or testing without N11!'l<:!n nottc t? to us 

We apptec,ate the opportu111,y to ,e~ipor,() 

Merceaes-81:ni LISA. LLC 
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'v1erceocs-82nz USA, LLC 

.-\pril 21, 2023 

Subject: )[odel: 2023 ~ferce~es~Bent C3:00 
VIN: WlKAF4HR~P~ 

1h,ink ~ n~ for~ uur contan to our Customer . ..\ssistance Center. Ple~se be .tssured that .\Jt>ret·dE'~· Benz l"S . .\. 
i 1.r, \lfH_·s.1.1 h?.s r-:-,·it>,,· 0 d rc1.1r r:.>qucst concerning the abc\\' rcfcn:ri{,ed ·,chicle . 

. \her a thorough rr,·ie\\ of 1he requesr, it ,,·as rnntirmed 1ha1 } our vehicll~ does not qualify for retund or 
replacement. Our records. and investigation indicate that the subjccl vehicle's repair histor) does not t(Ualil\ 
it for repurchase or replacement under rhe "Lemon Law." .\iore sprcitically, in order to legally qualif) for 
\lBl'S. \ to otter restitution or replacement, the subj('Ct vehicle must have det"ec:rs covered lJy \lBlS...\'!, 
Written \\ mTanty which substantially impaired its w;-e, value and/01 safety\\ hich \n•re not repaired aftrr ,1 

n',NJm1blf' numher or atternpcs, .\s your vehicle's r<:'pair history Lloes not meet these legal rcquirenlt'nt!'>, 
;\Jlh. '>.\ mtbt lherelore respectfullv c.icrline your request ro repun:hc15e the above-menrioned vehicll:.. 

\lBL 'i.\ \\ ill t untinuc ro honor all of the term~ of any remaining Mrrtedc~·Benz Warranty. 

C11n~umrrs in AR, CA, KY, ,\l\, ma) milizt' thr BBB Auto Litw Disµuk Resolution Program, which is" 
rwurr<1I lhirct-µarty organization that can arbitra1e certain disputes between > ou and us at no cos1 to \· OU. ) ou 
m.1y ir.iriatf' a claim by contacting them at: 

BBB ALTO l.I.\E 
:\lwrmitive Dispurn Resolution 
BHB \a1ional Pro~rams 
1<>76 International Drive, Suite 5j0 >lrlean, \'A 221021-800-955-5100 

The BHB .-\uto Line's decision is not binding on you, but any decision in yout favor i~ binding on '.\lBL ~ \ if 
~ r,u d<H'pl it. A decision is general!) renderP.d within fort} days or the BBB Auco Line's receipt of your clain­
,1nd \\'ill he mailf>d to you. If you accept it, 1he BBB Auto Line's decision requires MBCSA to comply within 
1liin) da} ~. 

I 
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