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OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6) — St o
2 FOR AGENTY USE ONLY 100123
U vyl Auto Safety Hotline e 2 5
; st Recelved i
WS Department Vehicle Owner's Questionnaire R Repository
ot Transportatien To Report Vehicle Safety Defects
1-BBR-DASH-2:DOT 263 — — -
National Highwa i 4.32% OB-MAY-2023 ,
Nationa Bhway (1-BBB-327-4236) 2 . Reference No
Traffic Safety INTERNET:www.nhtsa.dot.gov/hotline JUN D 2[}?3 11520042
Administration
OWNER INFORMATION {Type or Print) .
?&_ar;é e e T T e R — T Daulas pnone Musnber | E-rrnal | Bdcimss
Address | e e =k -—
. | i |
City - State | ZIP Code - Evering Telephone Numier
tManahawkin B | .
The inforration you provide will be used ro identify potentiol safety-refoted defects. We may shore your informatien with the appiicable
vehicle manufocturer during on imvestigatien or rocall In sicerdance with the rautine uses described in the agency’'s Privacy Act notice. See 29 '
FR 53971 (Sep. 1. 2003,
y VEHICLE INFORMATION !
1T sfigét Vehicle tdertification fumber Located st bottom af windshield on dtiver's side BRASE K | Model Year
anrersve | MERCEDESBENZ (= 2073
Gate Purcnased Deasiers Name and Telephons Number Engmne. | Fuel Type:
" ’ J '} | Ray Catena of Freehold - Merce 7323336800 No; Oylinders
(380 Rt | Ve i e I B
OrigrajeOwnar Deaters Gty Freehiold | STATE ZiP Code
Nj | B772E
i = ~ e | T e B
Trarsmission Type D Angifack Brakes | Prrartrain | Muttipte Failure: | intident Datea)
| Tronge Comtred | 11-APR-2G23
FAILED COMPONENTIS)/PARTIS) INFORMATION =
YVehide Components Codes: 030000 BRAKES (PWS) Fallume: Niteage | Failire Speed
| L0000
e
ADDITIGNAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make | Tire Model Name or Nurriber) | Tire Size iEsompls PEIAESRIS)
DOT No. !:mma'ne-a-_!h.t;s GABCH3A) ¥ "‘I_ﬁ Dﬂgiﬁ:arﬁ_e_qmrwrwr;t F - i E =

Exil i) 3
| 1 erior Reparr Fadture Location
R e < S 2 < i d = = = =

ire Cofmpopent Coxfe Tere Faiiure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make b edel NoJriame:
Seat Type = = = e
C‘v.. :; é-i,al. Co r-*:'-:ne—u: Code: = Fa»lr,—.:i-fﬂ.m.' = = —
APPLICABLE INCIDENT INFORMATION
(Please daszribe in detnll the incidentfs), Fodlureis) Crashies) Infunglies).)
LCrash | Fre Humiber oF Perions injured Number of Deaths Reporred 1o Pofice

E \!‘esm ho C} !es to 1 . | Y

MNarrative Description of Incldent(s) Crashies), Injury{ies).
Please describe (1] events beading up to the faillure, (2) fallure and its consequences, and (3} what was done to correct the fallure:
e, parts repaired or replaced (and If oid part is available).

The contact owns a 2023 Mercedes C300. The contact stated that while traveling over a pedestrian crosswalk, the emergency braking mote was
engaged. The accelerator pedal was applied but the vehicle failled to accelerate, The vehicle went into restricted mode, & Hyundai Elantra crashed
into the rear of the vehicle. The driver in the Hyundail stated that the brake lights were ot illuminated. There was no air bag deployment or fire. A
police report was filed. The contad who was accupying the front passenger seat sustained an injury to her neck antd medical attention was provided.
The vehicle was towed to the local dealer where it was diagnosed that there were no restricted mode codes located, They were unable to duplicate

orverify the incident. The vehicle was not repaired. The manufacturer was contacted but no sdditional assistance was provided. The failure mileage
was approximately 2000,
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| indiue, if availsble: Palice/eire Department Rapore, Photos, and Repa eie. ATTACH ADDTIDNAL SHEETEIF M

The Privacy Act of 1974-Public Law 83-579. This information Is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subseguent
amendments. You are under no cbiigation to respond this guestionnaire. Your respotise may be used to assist the NHTSA In determic ing whether a Manufactirer should take
appropriate action to correct 3 satety defect. If the NHTSA praceeds with administrative enfércement or litigation against a manufactgrer, your response, or a statistical
summary thereof, may be used in support of the agency's action.




Q@

U.% Ceporfment 1200 New Jersay Avenue SE
of orspodation Washington. DC 20690
National Highway

Trofiic Safety

Adminlsiralion

Phenir Lomsunser BE-Ful i)

As o fulivw-up 10 vour report 1o the Vehicle Safery Hotline {VSI). we have recarded vour informatton on the ¢nchmed Y ehwcle
Ounner’s Queshionnaire (VOOQ) torm Pleas reviaw the torm and malke changes, additions and con eclionsy s necessary  Additionally.
plepse provede g more detmled desenpuon of the fadures(s)y you reported thas you beliwve redevant fo safers  Also i avaiahle, melude
comey of repait invowes, letters ko the monu(aetarer, o any other decumen! related to the problenis) vou repored 10 a crash or fire
weeurred, mclude a copy of the pehice or fire department epor

Ti1s helptul 4 beas thurough oy pussible in your repon so that our shalny to use vour report witl e mugamized 1 vou do not have the
mfonration, 3 15 not peeessary wr complete all the boges However, 11 5 vers diflicudt 10 idenify (e seope of a vehicle problem
unless the sehicle entilication number (VIN) is koown The VIN i lovated wnside the yehicle on the dashboard adgocent 1o the il
(drsers sidie} ol the wandshreld milar onal o the dovers” door of 1he daver’s door jarm W may also be fisted on adealer repaie

IR QG OF Y OUT Insurasice or registration cards  Yhen reporting a ure problen, the brand name, vre e and complete Sire see shold
b neluded TR cemain ro provide the T tire nlenufication number 11 s nsually luemied near the oim flanpe of the tre on etther
st ol the ure.

W do ok make sour personal aformation (name, address, phone numbers., ¢te §avarlable to he general puble However, of we opn
ar s eatigation that mvolves your vehicle, we sl provide the manufactures of »our sehicle with a complete copy o your report
The milvrmatan vou provide may assst the manefschuer and NEESA m determimng 1 a8 safets -reiated defect eximiy

Any information provided s emarely voluntars  1There is o consequenve or penalny of any kimd {1 vou do ol wash i provide st W
seck thes infonmagion G develop hoth statistical md investipative evidence that will help sdentif polentsal witety related prablems in
vehicles o sehuwle equipment. ¢ g tes. chadd sefity seals. jacks. w

When complenad, please Told and staple or tpe the fom <o that the pre-addnssed ponten of tie o s on the vutade I Targer
envelope ts Uwid, tape the YO form 1o the larper envelope so that the pre-addreswed porion of the derm i showing

I forther assntance s needed. please contact the VT i their wolk-free number, 1-888-3274236

Thonk sou for vour couperation.
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To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.
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COMPACT KARS, INC. Workile (D -
ParsShare:

MERCEDES-BENZ COLLISIONM CENTER OF
FREEHOQLD
3 TRENTON-LAKEWQOD RCAD, MILLSTONE
TOWNSHIP, N] 08510
Phone: (609) 259-6373
FAX: (6Q0%) 259-0182

Final Bili
Insurance: Adjuster: Esomator: Mgk Skevakis
GOVERNMENT EMPLOYEES Phone: Create Daie: 4;26/2023

01 cam: [N

1
Loss Date: 44112022
CETZVILLE Deducnble: 500,04

24D SED 4-2.0L Turnnonargea Hybng basoine Giredt ingection Slack

VIN: m’-.-'iKAFdﬁBKP- interor Color. Mileage In: 2,112 vehicle Out:
License: - EBxzerior Coor, Blacs Msteage Out:
Srate: NI Production Date: Condibon, Job &
Line Wer Cperation Dascription Qty Extended Part Labor Type Paint
Price & Typs
1 502 RADIATOR SUPPORT
Zz 502  Remaove/Install Front shueld center, C300 wio AMG hne 0.5T Body
3 502 Remove/lnstall Center shield C300 AWD 05T Body
4 502  Remove/Instsil Resr shield C300 AWD 04T Body
3 St ELECTRICAL
i 501 RemaverInstall Battery 0.37 ™ech
7 5061 Removes Install Battury 11T Mech
B 501 RESET ELECTRICAL 10T Mech
g 501 EXHAUST SYSTEM
10 502 Remove/Repiace LT Rear mufler 1 1,370.307 OF9 1.1T Meck
il 502  Remove/Replace RT Hear mufier 1 1.370.30T DEM 11T Mech
12 502  Remove/Replace RT Rear muffler damp 1 72307  OEM
i3 502  Remove/Replace LT Rear muffler clamp i 65.30T OEM
i4 502  Remove/Replace RT Heat shield muffier outer ] 40.30T OEM 0.2T Body
15 502 PILLARS, ROCKER & FLOOR
L6 502 Remgue/Install RT Caver 04T Body
17 S02  Remove/Instal LT Cover 0.4T Body
18 &1 QUARTER PANEL
19 502 Repar RT Quarter pnl assy 15T Bocy 2.6T
20 501 acad for Clear Coat 16T
21 L3451 INSURANCE COMPANY DEDUCT FOR {0.3)T

T = Taseole ltem, BPD = Reated Poor Damage, AL = Apmarance Bawange, LPD = Unrelsted P Darmage. POR = Ypotiess Derd Reoair, A/ = Aftermacket, Rechr = Rechromed, Reman =
Cemanuiacnme OEM = Mew Orepoal Equipment Manuiacorer, Recor = Reonred, RECOND = Recontiboned, LR = L ang Quaiity or Used, Dag = Degnoste, Bec = Eededd, Meth =

Hecnanical, Ref = Reflnish, Struc = Sructural

5/25/2023 12:51:2% PM
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Final Bill

255 C300 $MATIC 4D SEC 4-2.0L Turbocnarged Hybrd Gasoine Birect Injection Black

~

2 DRESS REAR BODY FOR PRIMER (SEE 207
IMAGES)
Estimate Totals DHscount $ Markup % Rate § Total Hours Total §
PFars B3.71 9,089.82
Sutletstarel anegus 350.00
Lebaor, Booy 85 00 7B.5 6,672.50
Labior, Refrigh B5.00 266 2,261.00
Labor, Mecrancs 85.00 4.8 408.00
Matenal, Pant 1,463.0C
EPLC. 250
Subvtetal 20,245.82
Sa9y Tax 1,343.35
Grand Total 21,588.17
Deguchbie (500.00}
Met Total 21,088.17
| Estimate Version Total § |
i Qrgosl 4,959.02
| Suppiement S01 15.113.00 ‘
| Subprement 502 1,516.1% |
Insurance Total 5: 21,0BB.17
Recewet from Insurance S 15,113.00
GOVERNMENT EMPLOYEES INSURANCE 5/11/2023 15,113.00
COMPANY
Batance due from Insurance s: 5,975,17
Customer Total & 500.00
Received from Custorner 5 500.00
b 5/25/2023 500.00
Balance due from Custonser 5, 0.00

T = Tasatie ltem, RPD & Rested Prge Damage, A& = Eppewracce Sloaance, USD = Unepamed Pror Damage, PDR = Panlisss Derd Repdir, &/M = Sfteaarser, Heenr = Retnrgmed; Remen o

Sganchac e, OEM = Hes Ongog Squwpment Mariecoe: oo = Apooved, 2C0HD = Recontitoned, LKQ = Lke Knd Quality e bised, Qigg « Dwgnostie. Els = Elsctrical, Mech =
“Marparae, Ref = Tefiar Stur s Siedcied

5:253/2023 12:51:24 PM Page 3
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New Jersey Police Crash Investigation Report Poice Dept Galloway Towaship Police Departmient Code:. 01
Motor Vehicle Crash Description Station " case vo  [INININGINGNG

145 Crash Description

CEEREAVTIONE AT THE SCEIREy Upen srrival V. and VI were both off of the roadway. Vi
w&s par«ed on the corner 1ir a lot on the corner of Qoearn Avenue and Rouze 9. V2 was
varxed on Zhe shoulcer of Rcoute ¥ oz Zhe opposite side of Coean Avenue. VI hag
glgnifiicanz fronc-end acamace. V2 had moderate damage to the rear end of his
vehicle. All pcocupants were cuiside of their respective vehicles. T sooke with bozh
srTies irmecdliately Lo ensure sveryone was safe z2nc that ro furtner medical
SSIs5Zence was needed.

DRAIVZR 27 STATEMENT: Dl sgated she was traveling the speed limit, souath bound on
Route 2 when V2 came to an zbrupt stop. 51 stated she did not see any brake lights
Zrom V2. D1 also statewn, there wes no apparent reason for V2 to be siopping. D1

teted, "We were drivirg and 2ll ef & sudden he came to a complete 3top. 1 tried Zo
55 on the bredks bte stop the car, vit I didn't make it so0o0n enough."

0w
1%
o

ZRIVER =2 STATEMENT: D2 stated ne wWas a.s5¢ driving scouth bound on Route S when he
was s=ruck from behind. D2 stated thet his car malfunctioned and stopred abruptly
for no apparent reason. D2 stated the screea in his vehicle kegan to flash e and
The car sTovped 38 this was happening, he was struck from behind., After 32 wes
struck ne explained that the car was still malfunctioning and would not allow hin
te drive the car oif to the shoulder of the road to avoid trzffic. D2 explalned
that it wasz not until afrer ne restarted the vehicle that he waz g __owed Lo operaza
tne venhicle, 27 szazed, "... the vehiele just stopred, dead stapged and then they
came up peninag vs ans rear ended ts, It is not their fauwlty it 1s the czr's fault.
It has 36(0=-degree zamerzs and I have no idea why iC stopped ik hés never happenec
cefpre."

INVESTIGATION REVEARZLED: Based prn the ariver's staterent, damage To Lhe vehicle, and
chsezvations at the =cere, the investigstlion reveaiea that V1 struck VZ2 fronm the
~EaT rausing froni end damage ta Vi 2ad zear end damnages Lo Va.

Payne, Jeffrev J D150

WITR-1A (RE EL2: Offois Sgiaura E= o
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Apnl 27,2023

I.-]anahdaw.-lur, M, -

Subjegt: Alodelr 2023 Mercedes-Banz C200 4KMATIC
Vi WIKAFSHEBEXP

Thank you for allowing us the oppaitunity to review the ingident you described involving your
2023 Mercedes-Benz CI00 4MATIC bearing Venicle identihcation Numbes
WIKAFAHBXP

Please be assured thar Mercedes-Banz USA, LLC ["MBUSA") thoroughly reviewed your concerns
and physically and ciagnoshically insppected tne subject vehicle. The inspection revealed there
~as no evidence that the vehicte was not operating as miended at the time of the incident  There
15 no evidence of @ manufacturing defect that could nave caused the alleged meoident

Magnostics recuited in no taults to mdicate the vehicle stalled oue 1o @ maltunciion ot tnat -
aritered a sestnicted made prior to the incrdent. There were no messages in the imstrument
clusier 1o ingivate the vehicle stalled or entered a restricted mode. The velicle was tesi-driJan
anyd was not able to verify nor duplicate your complaint

The Subject Mercedes-Benz Vehicle anc its component parts are the evidentiary “crown jewels”
ot any products hability case. Ag such, if you and /o1 any interested party ttend fo puisue anry
claims against Mercedes-Benz USA, LLC resulting from this incident, i 1$ incumbant upon you
and /or the interested parly to presarve the Subject Vehinle and 115 comoonent parg in they
post-incident condition throughout the gerndency of any such htigation  Any faliure (o do so may
be the subject of a claim for spoliation of evidence and/or a request tor Gismissal of any acrion
on the gigunds of denial of a fair opponiunity to defend the claims. We aiso request 1hat there e
no inspection or tesiing without wrililen notice 10 Us

We appreciate the opportumiy 1o respond
Sincerely,

Merceoes-Benz USA, LLE



Vierceoges-Benz USA, LLC

April 21, 2023

Manahawkin, NJ

Subject: Model: 2023 Mercedes-Benz C300
VIN:  WIKAF4HBXPR

1 )P . r_

thank yvou for your contact to our Customer Assistance Center. Please be assured that Mercedes-Benz USA,
1L (MBS AY has reviewed vour request concerning the akove rofercnced vehicle,

After a thorough review of the request, it was confirmed that your vehicle does not qualify for refund or
replacement. OQur records and investigation indicate that the subject vehicle's repair histery does not gualify
it for repurchase or replacement under the “Lemon Law.”™ More specitically, in order to legally qualify for
MBUSA to offer restitution or replacement, the subject vehicle must have defects covered by MBUSA's
written warranty which substantially impaired its use, value and,/ o safety which were not repaired after a
reasunable number of attempts, As your vehicle's repair history does not meet these legal requirements,
MBLSA must theretore respectfully decline your request to repurchase the above-mentioned vehicle.

MBLSAwill continue to honor all of the terms of any remaining Mercedes-Benz Warranty.
Consumers in AR, CA, KY, MN, may utilize the BBB Auto Line Dispute Resolution Program, which is a

neutral third-party organization that can arbitrate certain disputes between you and us ar no cost to you. You
may initiate a claim by contacting them at:

BHB ALTO LINE

Alternative Dispute Resolution

BBB National Programs

1676 International Drive, Suite 530 McLean, VA 221021-800-955-3100
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The BBB Auto Line's decision is not binding on you, but any decision in your favor is binding on MBLSA if
vou aveept it, A decision is generally rendered within forty days of the BBB Auto Line's receipt of your claim
and will he mailed to you. If you accept it, the BBB Auto Line's decision requires MBUSA to comply within
ihiriy days.
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