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lhe con.tact owns-a 2021 Kia 1 elluride. ThNontaa stated Utilt while engaging the F~rward CoJllSi(if) Avoidance syst~m pert he manufacturen 
i'nstructians. the Foiwaro Colliston Avoidancesy,;tem failed to engage. The cont~ st:<'lt(le that the Forwan:I Coll'1Si<m.AY0Klc1nce.svstem w;is 

Inoperable. Toe contact stated lhatwhrt·e Mivlng and approachrng anothervenic1e,, the Forward CoJbsioltl Avoidance tailed tc engage. Therewcl!i1no 
warning light lHuminatt'd. Tho vehicle wa~tak.~ to the dealeq ;l!"Sf11J~ The oeale!;,$esHkov.elhe.vwt.de·ilnd lnfor~ theGl)ntart t1111r the 
'Forwafd C.oll.isl:M Avoid.it'\ce system was operable when ~h.e ~-&islw C<1otrof\'f::C> mQde was activated. The dealer dragnoseu 1ihat no issues 
,were round. The vehide w.1s not repair.e:ct. Th.e ma11ufactur~r ~s notified of the taltu.re. r~•e failure mil<:~e w;1s approl<'lmately 9,.:300. 

SEE ATTACHED WORD OOCVMENi PAGES 1-4 
SE.E EXHIBIT NO. 1 MV 2021 TE.U.U.R:lDE EX V6 FWID WINDOW 5TlCK.ER. 
SEE EXHIBIT N0.2 ICIA AMERICAN LETTER .(FCA} SOFTWARE UP'DATE. 
SEE EXHIBIT NO. 9 JAN 19, 2023, ANCIRAWORKOROE'R ·. 
SEE EXHIBITN0.4 OWNER'S MANUAL PAGES 5~66 & 5-61151'&_2mi WARN;ING. 
SEE EXHIBIT NO. S AP.R 11-13, 2023., ANCIRA WORKOR'OIER-
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AOOmONAl VEHICU INFORMATION MFERENCE NO. 1152.0136 

DATE PURCHASED 8/29/2020---DEALER'S NAME--WORLD CAR KiA SOUTH-PHONt-

210-254~6000-CVLINDERS-6-FU El-REG OLAR 

ORIGINAL OWNtR=YES=CHANGE ZIP CODE TO-­

TRANSMISSION-AUTOMATIC-ANnLOCK BRAKES-YES-CRUISE CONTROL-YES 

POWERTRAlN-FRONT WHEtl DRIVE-FAILURE-CONSTANT SINCE NEW TO OATt 

SEfNICE DAiES-WORKOR[)ER$-jAN 19, 2023-AND-APRIL 11-B, 2023 

IN-PERSON DISCUSSIONS WITH SE"RVICE ADVISORS IN, ADDnoNTO SERVICE. OATES- APRIL 25, 2023, 

AND MAY 22, 2023 

AODI.TIONAL INFORMATIO~ ANO EXHlBITS TO THE VEHICLE OWNER'S QUESTlONN AIRE 

RE.FERENCE NO.115.20136 

APPLICABLE INCIDENT INFORMATION CONTINUED 

PLEASE CHANG.E ADAPTIVE CRUISE. CONTRQt {ACC) TERM TO KIA'S TERM OF SMART CRUISE CONTROL 

.{seq 

PLEASE NOTE VECHILE WAS PURCHASED FROM WORLD CAR KIA SOUTH BUT WARRANTY WORK IS BEING 

ACCOMPLISHED 13Y ANCIRA KIA 6139 BANDERA ROAD SAN ANTONIO; TEXAS 7~238 PHO NE 210-684· 

400. ANCRIA KIA IS CLOSER TO MY RESID£NCE, EASIER TO GET TO, THEY ANSWERED THE PHONE AND 

WERE WILLIING TO 00 THE WARR~NTY WORK EVEN THOUGH I HAD N.OT PURCJ·tASEP Tl-'IE CAR f ROM 
THEM. 

Al.S.O PLEASE NOTE I A~ YEARS OlD, A DlSA&LED VIETNAM VERTfR'AN, AND PU1ROiASED THIS 

VEHICLE PRIMARILY BECAUSE OF THE DRIVER-ASSIST TE.CHNOLOGY. 

CURRENT STATUS AS OF MAY ZS, 2023 

ANCIRA SEIWICE ADVISORS CONSISTANTLV TRJED,UNSUCCESSFULL'1 ro CONVINCE ME THATTH:E ABILITY 

TO ENGA6f THE SMART CRUISE CONTROL (SCC} AND ITS PROPER OPE"RATIO NJ UST I FIE D/ PROVEO THAT 

THE FORWARD COLLISION AVOIDANCE ASSIST (FCA} WAS WORKING AS DESIGNED. 

I TOTALLY DISAGREED AND SAID IF I DRIVE MY CAR FORWARD AND A COLLISION I.S iMMINfT ANO I 00 

NOT APPLY THE BRAKES I WltL CRASH INTO THE OBJECT IN FRONT OF ME CAUUS1ING VEHICLE DAMAGE 
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AND POSSIBLE BODY 1NJURY BECAUSE THE {FCA) EMERGENCY BftAKlNG WILL NO'i HAPPEN . AFTER 

MUCH DISCUSSION Wf REACHED AGREEMENT THAT I WM CORRECT. 

THE I FCA) BEGINS ON PAGE 5-63 THRU S-78 or THE OWNER'S MANUAL AND REQU tRES A FRONT VJEW 

CAM ERA AND f'.'RONT RADAR. MY VEHICLE ACCORDING TO THE SERVICE ADVISOR HAS THE CAMERA BUT 

THE FRONT RADAR SENSOR WHICH SHOULD BE LOCATED IN TH[ GRILL NE.AR THE FRONT LICENSE PLATE 

IS NOT THERE, HENCE, THE (FCA) WIU NOT WORK. 

I AM TOLD THAT A TECH LINE CASE WAS OPENED ON ABOUT A?Rll 13, 2023, 'TO SEE lF MY VlN NUMBER 

SHOULD' HAVE THE SENOR AND TI-iE {fCA) DRIVER -A$S15T TECHNOLOGY. I AM lNClUDING A COPY OF MY 

VEHlCLE WINDOW STICKEi:t (EXHIBIT NO. 1) WHICH SHOWS THE (FCA) /JS A STANIDARD FEATURE ON MV 

VEHICLE. 

AS OF CURRENT DATE IT CANNOT BE VERIFIED IF TECH LINE WAS RECEIVED OR STATUS A5 I AM TOLD THE 

KIA COMPUTER SYSTEM IS BE UPGRADED TO A NEW SYSTEM AND THE DEALER CANNOT GH STATUS. 

HOW WE GOT TO CURRENT STATUS 

IN OCTOBER 2023 I RECEIVED A LETTER FROM KIA AMERICAN INC CONCERNING A VOLUNTAIRY SfRVICE 

CAMPAIGN TO UPDATE THE (FCA) SOFTWARE LOGIC (EXHlBlT NO. 2) . 

MID NOVEMBER 2023 I NOTICE THAT THE STOP & GO (S&G} DRlV ER-ASSIST lECHOLOGV WHIC:rl HAD 

PREVIOUSLY WORKED WAS NO LONGER WORKING. 

IN JANUARY 2023 I BfGJN TRYING. TO GET A SERVICE APPOINTMENT. I GOT AN APpOHNTMENT WITH 

ANCRIA K_IA FOR JANUARY 19, 2023. 

I HAVE INCLUDED A COPY OF THAT WORKORDER AS (EXHIBIT NO. 3). ?LEASE NOTE 4 ISSU.ES (A-D} WERE 

ON THfS WORKORDER. THEY WERE THE (FCA) ISSUE, THE (S&G) ISSUE, THE (FCA.) sonwARE UPGRADE 

AND THE TOW HITCH HARNES (NOT APPLICABLE) TO MY VEHICLE. 

UPON READING THE TECHNICIAN (997617) COMMENTS ON THE (FCA), I ASKED THE SERVICE ADVISOR 

{991871) HOW HE ACTIVATED THE (FCA). I EVENTUALLY GOT THE RESPONSE THAT HE ACTIVATED THE 

SMART CRUISE CONTROL {SCC) AND STATED THE VEHICLE PERFORMED AS INTENDED. I WAS SOMEWHAT 

UPSfT AND SAID THE (SCC) HAS ALWAYS OPERATED AS INTENDED ANO I WOULD NOT EXPECT THE 

TECHNICIAN TO FINO ANY FAULT CODES WrTH THE {.SCC} BUT WHAT DOES THE Ht.S HAV~ TO 00 WITH 

THE {FCA) ISSUE. SHE STATED THAT THEY HAD TO USE THE KIA PROCtSS FOR A SYSTEM AND WE CO,ULD 

CHECK THE {fCA) AGAIN WHEN I RITUURNED TO GIT THE (S&G) FIXED. Sl NCE SHE Wf.S UNCERTAIN AS 

TO WHEN A RESPONE ON THE OPEN 'ITCH-LINE CASE: FOR THE (S&G) WOULD BE RECE IVED, THE VEHICLE. 

WAS RELEASED TO ME AND SHE WOULD CALL WHEN SHE GOT A RESPONSE ON TH E {S&G). 
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FROM JANUARY 19, 2023, UNTIL MARCH 28, 2023. l LE.fl MESSAGES REQUESTING THE STATUS Of THE 

OPEN TECH-UNE FOR THE (S&G). Q'N MA~CH 2.8, 2023, I ASl<ED TO SPEAK TO SfRVlC:E ADVISOR (991871) 

AND WAS TOLD SHf NOT LONGER WAS WITH ANCRIA. 

I WAS GIVEN S[RVISOR ADVISOR (994051). SHE STATED SHE WOUlD CHECK ON MY OPEN TECH-LINE 

{S&G) AND CAU. SE BACK. SHE CALLEO BACJC AND ANCRIA HAD A RESPONSE. THEY WOULD NEED TO 

REPLACE THE VEHICLE BATTERY AND WOULD REQtURE THE VEHICLE BE LEFT WITH THEM FOR TWO 

DAYS. I MADE AN APPOINTMENT FOR APRIL 11, 2023, AND REQUESTED THAT THE (FCA} BE CHECl<ED. 

UPON CHtCl<lNG THE VEHICLE IN WITH SERVICE ADVISOR (994051) ON APRIL 11, 2023, I STATED THAT 

THE (FCA) WAS NOT ALtRTING ME WHEN GETTING CLOSE TO ANOTHER VEH1Clf AND PROVIDED A COPY 

OF PAGES 5-66 &S-67 (EXHIBlT NO. 4) WHICH REFERRED TO THE COLLISION WARNING (FIRST WA~NING) 

AND EMERGENCY 8RAl<ING (SECONl> WARNING} AND REQUESTED THEY' BE GIVEN TO TH£ TECHNICIAN. l 

ALSO WENT OVER THE (S&G) WlTH HER AND RETURNED HOME. 

LATE DAY APRIL 12, 2023, I RJC(IVEO A CA.Lt THAT I COULD PICK-UV THE VEHICLE ON JANUARY 13, 2023. 

I SAID I WOULD BE AT ANCRIA AT 12 NOON lO GET THE VEHICLE. 

THE REPLACED BATTERY HAO CORRECTED THE (S&G) ISSUE ANO AGAIN THEY HAD l£ST OROVE THE 

VlHICLE AND THE SMART CRUISE CONTROL (SCC) HAD NO FAULT COOE5 DETECTED AND WITH TH£ (SCC} 

ACTIVATED THE VEHICLE BRA,<ES WHEN ANOTHER VEHICLE CUT IN FRONt ACOPV OF THIS WORKOROER 

IS INCLUDl:O AS (EXHIBIT NO. S). PLEASE NOTE THE TECHNICtAN (997617) I.S THE SAME TECHNICIAN AS 

ON THE .tANUARY 19, 2023, WORtcOROER. 

I WAS UPSET WITH THE SAME RESPONSE ON THE (FCA) BUT THE SERVICE ADVISOR (9940Sl) WAS VERV 

BUSY AND SHE. STATED THEY WERE SU8MITTfO ANOTHER TECH-LrNE CASE ON THE (FCA) AND SHE 

WOULD SE.ND ME A COPY. SO, I TOOi( THE VEHICLE ANO WAITED fOR HER ERESPONSE. 

ON APRIL 25, 20B, HAVING NOT RECEIVED A RESPONSE OR RETURNED PHONE CALLS FROM SERVICE 

ADWISOR (994051) J WENT TO SEE HER IN PERSON. SHE TRIED VERY HARD TO GET ME TO EXCEPT THAT 

THE (SCC} WPS IN FACT THE (FCA} AND THEY WERE IN FACT fOLLOWI.NG l<IA CHECK OUT PROCEDURES. 1 

6ELIEVE SHE ANO THE TECHNICIAN KNEW MORE THAN THEY REVEALED TO ME AND SHE ANO THF 

TECHNICAN WERf FOUDWING SOME FORM Of DIRECTION FROMJIAAMERICA. 

SEEING I WAS NOT LEAVING ANO WlTH MUCH OJSCUSSION WE REACHED TH.E POINT Of WHAT WAS 

REQUIRED FOR THE (FCA} TO FUNCTION I.E. THE CAMERA AND THE SENSOR IN THE GRILL AT THIS POINT 

IT WAS REVEALED THAT MY VEHICLE DID NOT HAVE THE SENSOR IN THE GRILL AND HENCE THE fFCA) 

WOULD NOT WORI(. THE: TECH-LINE CASE WHICH WAS SUPPOSED TO HAVE BEEN 5U8MtTTEO ON OR 

ABOVE APRIL l3, 2023, WAS TO CHECK APPUCASIUTY OF THE (FCA) AGAINST M't' VEHICLE VIN. SHE 

PROMISED TO SEND ME .A DOCMENT RELECTING THIS. 

ON MAY 22, 2.023, HAVING NOT R'ECEVIED A DOCMENT t AGAlN WE:Nrro SEE SERVICE ADVISOR 

(99405l) N PERSON. SHE INFORMED ME OF THE UPDATING OF THE KIA AMERICA PROG'RAM AND SH£ 
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COULO NOT RESPOND TO ME BECAUSE SHE COULD NOT GET A RESPONSE. 50, THJS IS WHERE WE ARE 

AT THIS DATE. 

CONCWSION MY OPINION 

IT IS MY BfllEf THAT BOTH SERVICE ADVISORS AND THE TECHNICIAN KNEW l WAS MISSING THE 

SENSOR. I Al50 THINK THAT THEY l(NE W, TRYIN.G TO SELL ME THAT THE {SCC} WAS lN FACT THE ( FCA) 

WAS A STRETCH OF THE TRUTH. THE PR08i.£M IS I COULD HAVE LHT BELIEVING I HAO A WORKING 

(FCA} WHEN 1 DID NOT. SINCE THIS DECEPTION WM SO WELL OCHASTRATEO HOW MANY OTHEIRS HAV£ 

BEEN TOLD THIS FALSEHOOD. 
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EXHIBIT NO. 1 

REFERENCE NO. 1152013-6 

2021 TELLURIDE EX V6 FWD 
~ODEWOPT.COOE: J4242/020 
EXTERIOR COLOR: SNOW WHITE PEARL 
INiTERIOR C-OLOR: GRAY 
VEHICLE l0 NUMBER: 5XYP34HCOMG-
P0RT OF ENTRY: WEST POINT 

ST AN DARO FEATURES 

STANDARD LX FWD FEATURES 
MECHANICAL 
3.8L Gas Direct lnjectton (GO() 6-Cyl Engine 
8-Speed Automatic Transmission 
Drive Mode Select (OMS) 

KIA DRlVEWJSE DRIVER-ASSIST TECHNOLOGY 
Blind-Spot Colllslon-Avoidanco Assist-Rea, (BCA-R) 
Rear Cross-Traffic Collision-Avoidance Assist {RCCA) 
Forward Cotnsion Avoidance Assist (F'CA) 
Lane Keeping Assist {LKA) 
Parking Distance Waroin,g-Aoverse (POW-A) 
Smart Cruise Control w/ Stop & Go (SCC w/ S&G) 
Rear Occupant Alert w/ Ultrasonic Sensors (ROA) 
Safe Exit Assist (SE=A) •. 

SAFETY 
Dual Front Advanced Airbags 
Dual Front _Seat-Mounted Sldo & Full-length Curtain Airbags 
Electronic Stability Control (ESC) 
Vehicle Stability Management (VSM) 
Tire Pressure Monitoring System (TPMS) 

INTERfOR, COMFORT & CONVENIENCE 
Synthetic leather Seat Trim 
Smart_Key with ~ush BuUoo Start/ Remote Engine Start 
UVO lrnk {1 yr triat: see owners.kla.oom for details) 
- IMPORTANT No Support tor Remote Cfimate Control 
a• Touchscreen w/ Android Auto & Apple CarPlay 
Rear View Camera with Dynamic Guidelines 
SIRIUSXM1' wlfree 3-mo. subscription· 
1 USB lnF2ut Jack and 5 USB Charging Ports 
Bluetooth• Wireless Technology 
60/40 Split-Folding 2nd Row Seats, which includes: 
- One-Touch Slide & Fold 2nd Row Seats 
60/40 Split-Folding 3rd Row Seats 
Leather-Wrapped Steoring Wheel w/ Remote Controls 

EXTERIOR 
Acoustic Front Windshield 
Heated outside Mirrors w/ Turn Signal Indicators 
Roar Privacy Glass 
1a· Alloy Wheels 

WARRANTY 
10 Year/100,000_MII~ Umi~ed P~wertrain Warranty 
5 Year/60,000 Mile Limited Basic Warranty 
"A!ik dealer for details 

TOTAL ADDITIONAL W EIGHf: 15.9 

SokfTo; TX032 
World C'ar Kia 
7915 IH-35 SOUTH 
SAN ANTONIO TX 78224 

COMPARE EX FVJO FEATURES 

Ship, To: TXtl12 

Added to/in place of standard LX FWD features 
- Smact (Hands-free) Power Lirtgate 
- Leather Seat Trim (replaces SOFINO) 
• Front Power Tilt & Sliding Sunroof 
- UVO linkA w/ Navigation, 10.25• d fsplay 
" 1 yr trial; see owners.kia.com for details 
- Power Driver and Passenger Seats 
- Healed & Ventilated Front, Seats 
- Tri-Zone Auto Climate Control 
- Highway Driving Assist (HOA) 
- Wiretess Phone Charger 
• Side Window Curtains on, Rear Doors 
- Acoustic Front Door Windows 
• Power Folding Outstds Mirrors 
- 18" Machined Finished Alloy Wheels 
• LED Tail Lamps 

ADDITIO~AL INS r ALLED EQUIPMENT: 
(In addition to or in plac,e of standard leatutes) 
Snow White Pearl Paint 
EX Premium Package 
- 2nd Row Captain Chairs (2 seats), 
- 20• Ma¢hioed Finished Alloy Wheels 
- LED Headlamps 
Carpeted Floor Mats 
Carpeted Cargo Mat wt Seat Back Pmtechon 

MSRP INCLUDING OPTIONS 

INl.ANO FAEIGHl ANO HANl'.>i.lNG 

EXHtBIT NO. 1 
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S 37,3 
~ Fuel Economy and Environment •~ Gasoline Vehicle 

1 

In 
Inc 

tnl\ In 
In 
In< 
Im 
Inc 

Fuel Economy 

23 
110,nl,inod r;ity/hwy 

MPG 

20 
c,tv 

Inc 4 3 Im • gallort~ per 100 miles 

STANDARD SUI/S ror,ge from l3 to 
101 MPG. Thebestveh,t1cnit11s 141 
MPGe. 

26 
'h(9l1wov 

You Spend 
$1,250 

mo,r-e in fuel costs 
over 5 years 
compared 10 the 
average new vehicle. 

In< ln1t--------.~~-------------------· lrx t Fuel Economy & Greenhouse Oas Rating 1·, .,.,. " , I Smo9 R&ting 111 o P'! onfVI 

1~~nual fuel COS 

• Uo:.t :~$1,750 
!l1111111 :ill'., 1)"4t'l'ls to poi m 111;1 txl:n em/1~ o gr~ms Def m11'tl (luo!Jlit.e Mlyl Produong .&n(I 

td on lho combined rating ol frontal, slcfe and rollover. 
JICJ ONLY be eompured lo other veh!Cles ot similar i;ize and wolght, 

mtal Driver 
,sh Passenger **** **** :d un ltio ,isk of injury ,n a frontal impact 
Jld ONI v he com~red to othervohiclos °' s,mna, slie an<! we.ght. 

le · Fronlseat * * * * * 
JSh Rearseat * * * * * $ 39, ... ,a,,ncr,. ba!'.od on lhc nsk ct Injury ln a slda Impact. 

$ 1,llover * * * * 
, llntt'> b6wd on lho risk of ro1Iove1 In o single-vehicle cmsh. 

I jlx~Mtt!l1MP,!Ql -~M.tnUlll®I .-.rocommo!VJMM,..,,.ll, l'J$ilf\ll:$ ,..., 
lib llnd 100.11 m: 'I ~l'il (/fflt!r ut!U,1( lrl~l~ll t.'lpltOnC U _. lltl.L -"<lflilll Alil r • Ill iAI, ,a i,t 

UIO l!\lll'Ulll:.IIAH's ~IC!d IOC.U ptiat 

FOR VEHICLES IN THIS CAR 
LJN'E U.SJCANADIAN 

PARTS CONTENT: 50 o/o 

MAJOR SOURCES OF 
FOAEtGN PARTS: 

KOREA:45% 

NOTE: PARTS CONTENT DOES 
NOT INCW0E FINAL ASSEMBLY, 
DISTRIBUTION, OR OTHER 
NON·.PARTS COSTS 

FOR THIS VEHICLE 
FINAL ASSEMBLY POINT: 

COUNTRY Of ORIGIN 
ENGINE; 

TRANSMISSION: 

USA 

KOREA 

USA 



ICt•~lhc. 
C&por.:tl'el'le9dqu,lmn 

11 ! Pf,lef$ ~r1'l'OI\ lro,ad, ll'll\nll:, CA-9,260f;•rn.lO USA -----

EXHIBIT NO. 2 

REFERENCE NO, 11520136 

VOLUNTARY SERVICE CAMPAIGN 

Dear Kia Telluride Vehicle Owner: 

Kia Americ::a. Inc. is coridut1in9 a Voluntary Service Campaign to update the Forward Coflision~A110idar1ce Assist (rCA ") 
sottware logic in certain 2020~2022 MY Telluride vehicles. 

Why is Kia Conducttng This ;Service Campalgri? 

The Forward Collision-Avoidance Assist ("FCA"l is a supplemental system designed to d~tec1 And monitor the vehicle ahead tn 
tenain conditions through radar signals and carne.ra re<:ognition 1o w.arn the (!:river that.a_c._011isiQ11 is imminent ;)nd. If __ _ . __ _ 

necessary, apply emergency braking. Howe"er, if foreign material, snowfj-ce, or roadway debris blocks the front radar located 

in the tmnt bumper area. misalignment may 0<:cur, causing improper obstacle detection by the FCA system without 

illum1nati0r1 of the FCA warning lamp. ff this condition occurs. the vehicle may apply par1i.al braking when passing o1her 

vehicles. The driver can, however, override the FCA bra~ing by applying the accelerator pedal. 

Wbat Will Kia 00 

Kia deal.ers will update the FCA software to adjust the FCA war,ning lamp strategy and set conditions to. improve the 

detectton of a front radar misalignment condition. This campaign will be performed a.t no cost to you. 

What Should You Do? 

• Please c:onfact your Kia dealer to schedule a service appointment at your earliest conYEnienc:e. The time required to 

perform the software update can vary depending on ~he dealer's work ·schedule, so a serilce appointment is an 

Important way of minimizing your inconvenience. Please present this noti~ whe.n you arrive at the Xia dealer. 

" Always keep the front sensor and sensor cover clean and free of din, .snow. and debris. Us!'? only a soft cloth to wash the 

vehicJe. Do not spray pressurized water directly on the sensor or sensor cove:r. Please se_e the ,Forward Collision· 

Avoidance Assist {FCA:)'" Section of your Qwner's manual for additional raqar maintenance .and precautions to maintain 
optimal .performance of the detecting sensor. 

• To find your nearest dealer, \tisit www,kia.com and dick the "Find Dealer" button int.he upper right <:omer ("Dealers· on a 

mobile device}. You <:an also use the QR code below with your mobile device to l:Kcess this information (see the bottom 
of this letter for more lnfarmation about QR cod~ use) 

Have You Changed Your Address Or Sold Your Kia? 

If you ha"e changed your horne address. ,sold your Kia vehide, or no longer own your vehicle, please comptete the atrached 
prepaid "Chanqt! of Address/Ownership" card and mail it to us. 



.. . . 
What If You H~ve OfhEtr' Qo@stions? 

~Mula you have any questions regarding this Voiuntary Servke Campaign, or your de21ler titres !'lot ~spohol t,o ·your setvlee 
request In a timely manner. we suggest that you cail Kia's Customer Care Center at Hm0=333~542 (Monday through Friday. 
5AM 'to 6PM, Pacific Time), ot throuqh the owr1er's section of www.kia.com. 

Piease a,ceept our apologies for any intonven!ente this situation may cause you, 

Sincerely, 

CUS'tomer Care Department 

=-
EXHIBIT NO. 2 

REFEREN:CE NO. 1.15210136 



CUSTOMER # • 

* I'.NV'o1CE* 

PAGE 1 

ANC1RA l(JA 
6139 ~ANOER,A ROA-0 

SAN A.!NTONtO, i)t 713.2::'38 

HOME: 
1,2H)I 684-4000 -FAX (210) '509·29~9 

www.a111¢iralciasa.com 
BU _ 

't'EAR •· 
SERVICE APVJSOB~ ~'91871 B,IANCA CAIW2 .. - s _ 

~ 93-00 9300 88 59 
PROM!ISE'D 

READ¥ 

O : 08 l9JAN23 1 4;03 19JAN23 

A 'FWD cotms'ION AVO.l'O~b,l(:':, . >ttSSOB 
MISC FWD COLLISION .A'70IOANC$ ISSUE 

99.7,61.7 C 0.00 
. .l?AR.'l'S: 0.00 LABOR: O.OQ OTHER: 0 .• 00 TOTAL LINE A; 

g'E~J!ORMSD F''AUL1' CDD.E SEARCH, NO PAUL'f CODES WERE! PRBSEN'I'. 1''1:!S'T 
DROVE VEHICL.E AND PO:RWA,EW COLLISION ASirI.ST WAS ACTIVATSD. v'EHICLE IS 
P$RTl0'ltM!NG 'AS INTENDED ,AT TlUS 1.'IME, ( . 50} ~ - • 

·-****••···••***~****•···········~···········~·•···· F.! !OLE! STOP GO· .FEATURE NGT BNGA~ING 
MISC I'.DtE S"I;b-? GO FEATURE NOT ENGAG!N@ 

997-617 :., C ... l~: ·t tJ:~i; o,. oo 
IPAATS: 

'I'EC.M-LINE 
THIS 'T-IME 

0.00 !.J\.EOR: 
(U\'SE IS OPEN, WAITJ;N.G 

0. O'O OTHER: 0. on TOTAL LINE B~ 
F'O~ :RBSPOijSE. RELEASgo VEHICLE AT 

* **"*. **'*** **'*. * ** ........... *'** * ~* *•* * * **** 1!' * * •·•. * ;!r * **. *'* 
'C SC24 3B FCA/SCC SW tJ.FOATE {21MY) 
CMJS.E: ~ 

SC24.3B SC2~3B FCA/SCC SW (JPDATB {21MY) 
997tl7 W 

1 9J..a.:N:n 

•'f 

0.00 
o.oo 

0.00 
0.00 

PARTS, 0. 0 0 LABOR: .O. 00 OTHER: 0. 0 0 TOTAL LINE C: 
FCA/SCC SOFTWARE 1JPDJtT'l3' C.OMPLBTBD AS P£R KAA. (22QA15Rl • lO} ~t~ 

(N/C) 
0.00 

D SC2'41g TOW BtTC.l{ HA:RNE-S-S { POTENTIAL DI'O) 
CAUSE; 

SC24 7.B SC.24 7B TOW H'ITCM HA.RNBSS {POTB'lttIA(; DIO)' 
99761.7 W 

P:.?lll.'!'S : 0 . 0 0 ~BOR: 0. 00 OTHER:. 0 . 0 0 ,TOTAL LTNE D: 
VEHICLE l1A$ NO TOW HITCH I.NSTA.!,LcRD, TOW HITCH INSI?EC'P.ltON COMPLETED 
AS PER KMA. (A.52ll.AA2' .10) 

*******•• .. •••• .. ······•·***•*******••~·-··~·········· 
EXHIBIT NO. 3 

WA8Mffl 0!5ClAIMErlt REFERENCE NO. 11520136 W. IWl'mftl •SHOP S-Ul'PI. Y 'CO:STS: . J!lE.$.C~IF"flQN llv THE btAUA!iAIP As EXPRESS AHO. ,Ws. ·na.ve. ;,Q<ieJ • ohaige 1Ml'IJ8), 1.H<;U,DIN.G Al l)IES$ (OR A eq.ua1 to 'I:?% of 10:!i. {l.11al fl.A,eo-R AMOUNT 
<l'.AJmCUµ\t! !'Ol!POSE;, J...,._ _ ~ m A.SSU~E 

qost or labof.. l'lOt ~ I PA!il'rs AM~!JM'T FOil f r Afl-Y, IJA!ll.UTY IN COff(,IE(;:TIOfl varn THE SAi.£ OF PARTS OR ~CCESSO~f;s 0~ REPAll,IS 
· t\itceed: S39.9'S, ,to 1m, nRf'<lNi'!Etl 'fO TH£ VWJeLE. °Tm O~'i' WAftlWfflES 0.N l!J.IJfTS MD. A1:i-Cl!'SSO(UES OA fja>AJ!!S A.llE 

GAS, OIL. W~ TliO"SE WHICH .... V Ill< Qf,;1'£'J'l.ED ll'Y. 'TJ:tt IIPN.UJfACTlJ!l[l\ ·0~-rH.£ -OIVG!kAt. P.AJl'TS 01sn11B»t Oll jl~ R'o:pa,.ir 0fqer m.r :i!holl> 
ONU ,SUQ¼i M/UtfJJrAC'rU!ll:8 Oil fl)STlll8.Ul0,i SHALL- Im LIAIIUi :foB PalfOfl!!lf._ANOE: UNO.f:8 S\J'r.~ so-p:pll<tS . U.M<I In 

SLJ.~T A~Ql)~T I W4JfflAHtJE5,. QUSrOMEll SHALL sN')T ·ae EMrqJJ!'n :r.o ,ru;co.vl\Jl. Ff\tlJlil Ttl~ Qe'A.tEASHIP- AMY CQJ'Ull?(;UOO Wil>t'1 'fffll> 
C;ONS!;OIJ~TIA,1.. DMl.l\GfS. Q~AGES W ~~"'· t:t.,u1•AJ:;1'$ 'FOi!• .wss Of OSt;, i ;o;ss O F TIME<., tt,~) . . ·MJSC • .Ctt~P.GE-S ' 
lOSS' 01'- f'A.0.Fl'r 01! lfflmlli!E.. -OA· ANY OTHl:JJ INCJDalTAL ·OA.t;1AGE!>, 

All PARTS .4.IH; fi,I~ ,' TOTAl CHA~Q£S !iy i$ill!>il1g 0 01~¥, )-W """....,,...1<><1(/i> /;,:,; vou "'"'"' notlfiW pl ,i,>d i!tltbot,~~- !lie !)<,atgJ<l>l!'I to pet1Q<m 
. ~~l<l-Jl'l;I! ~tfV'IQll,S/1~,,. ltem.i~ In thl$j l)l,!Jett ;e'l(ftt\111 y~ ~~ let had-:,,.. o.ppactl.llUl)I, to~) IJI\Vr '"-plac.Qd lif,.ll.ESS 0T1"E'RWIS.E rt> 1e••"'•r1~r -'nF-r~ -. J ll"''-' C>S:1~ (t.;t;n • ~ ;:bu, f r1<> .,,ehlcl<i <S ~ •"'II felt1"""111> y,,,._, In ~¥<1\;!nQ• t<J¥ your P~""'I\, o r t he .u,i.,.,,11 !NOOCA.1Fa,I .. SJ\l.JES TAX 

,._.,., 
DATE' CUS"iOMEA. S GHATJJfl.£ 

. 
"'tffi-iO!ll~O Pf'.ftstSl.SHW I\EPR!tSENTA,'fl\lCf>IGt.lUUR,E, PL.EASE Pll.-Y 

f HIS A:MOl.:IHT 
••-ff"r'~ e..--.:ro~·v-..,,. tW'"" "'-•""",,._ .. , ,._.,._ - _..,.••- i..--~ --~ ....,.,..,....,_ .-.:,..__~........._._ ..... ~~ .. .... ·- .. --•• ""- . ........ :.. "'- ..... __ ...,;.._. _ ........ "' -.,, 

~ 

TOiAI..S 

(N./C} 
0.00 

-

_.....,..,_ oh_ 



CUSTOMER #: 

• INVOICE* 

!?AGE 2 

AINCIRA KIA 
6 l.J'9 BANOf:RA ~OAO 

SAN ANTONIO, f,< '7623'6 

HOME ; 
BJJS ; 

J!2l0!) 884•-W'OO ~AX (21'0.l 509·2'!!1l9 
www.ancir1akiasa.c0m 

SERVICE .ADVfiS:Om 991871 BI •. CA CAAD.ENAS 
VlN. TAG 

5XYP34HC0M 9300. 93~0 8859 

1'.5.9. 0 5 CASH 

07 : 08 l9JM23 14:0 3 1 9JAN2 l 
~L~nm=~-O~P~C~O~fl~E~T~B~~~r~T~TY~.~p~-E~: .. ~H~O~U~R~s- -'""'""'"!~ -,..-.-~-~---,=~-~L~l~S't~-.,,__---~N~BT~-- ~~----=-TiOTA.L 
.., ,. *;\' ... . ~,I;* ** *• .... .;,V ir "J1i. ,'it. •*~'**'*'* *'"" ** * *,..* 4' ·,t * i' 1',1\- * ~ ,l> ·,p: 'j.>'lli'lfi,* * .... * * *-"~ ...... j,. ~* •• **Iii 
EST!AATE: 0. 00 l9JAN:23' 07: 08 SA: 991871 

CONTACT: .. ·-:·.. .,,:.:• ,:',:.<~\ .:, 
*********•••••••••••••••••••••••••••••••••••••••w•~• .. ••••• .. •••••••• 

WAITING ALL WORK PERFORMED CAR.RIES A 12 MONTH OR 
12 ,. 000 MtLE WARRANTY. UNLESS OTHERWISE 
STATED. 

.·• ,✓• ... 

EXHlBIT NO. 3 

REFERENCE NO. 11520136 

!fJAARAAn' '.PJSi::1,.AJ.!,ffJ!': !IL\. PAIJ:i'S i'Nll M;Cfi$Sp1,UESARE SOLO ANO AU • .REl"AII\S ARE' PROVIOED ·SHOP, SUPP-Ur COST$.: ] _,, DESCfHPTlON lb' tAF. b!¾WisRl.11".lm. n.i; OEAl.E1$1!f> 'K'EIUY D!$el.AllilS Al/. WAll!tAl'mf,S. DO>Rr~S' .ANQ . We- h.-;iil-e 'a<ta'.ci:l D aiarg~ 1 
lA130.Fl ANl(l)UN:1 IM.!'i,:IU>., J.N.QlUDINO ~ ilWfPU&I WMAM(J't!:S OF MEflCHAl!fflUt/1,n'Y AHI/J RTl'lt'SS 'fOR A pqoaJ to l 2% ot t,l'(e, ~Olal 

IPAflT~ .PU!lf'OS£ ANP ~II ,4SS\)t,IES rtOfl AUTtU;I~ MY QTH.ER l>l;f!SO:~ Tq }1$$tft,lll' ,ocsr Qf iab~. 110s 1,; P.AA11S AMD.UNT f OR ANV' ~lfn, •N co~.TION wrrH THE SAU: :Of PAATS, .OJI J\C<:£SSORI.ES QR ReP!IIIIS 
~xc~t1.d n1:1.~s. to 1ne 

1 
ll'D!f8RJ!111'EO TQ TM~ VErftC;lE.1fHE Ot!ILY W'.AIWl!(llES 0tl PARTS ANO /,C~lltES Oft1'1.EJ'AIJ'S ,tlRE 

,G.AS. Oll a .~1.JB£ TI'IQSf W~l C!t MAY SE Off'SIEO ~Y• TJ,1!; t,l~FJ\CTUREII QR THf, a~ l?Af!r~ OIS'TTQBU'T'911 ANQ 8-epalr On;f~1 :fiM ,s,hop 
ONLY S w:ti Mi!>NJJf.MJVl!.f,ll ()fl QtST111:IIIJT:Q.R SHAl,,l a E ~ '-Off PQlfORMl!HCE Ul't.O,ER. SUCH 11.1;p.pli11s. u;e-tf Ill SU8l 0 AN!QUtn WAllf!Al'fTJ~S. . CUSTO.M,ER St!Al.l ~Q·T' 81;, ffl'flTlJD TO flli.COVat fl\OJlli Tt(E OEAI-EaSlf!P AM'( , 1:pnn,ec tlon wltn 'tM.~ 
CO~l;Q'VENflAJ. DA!i!AAES, OAMAGES' ro l'f!Q."'11'l'Y, 0Aft!AGE$ fOlt v:iss: OF !JSf, lOSS .Of' m.tf., r·!!p.il r . Ml$\; , CJi1MGt:S • 
L.Q~S ()F l'l!QFIT Qll ~l:Q!li'E, QB ~'f QT!l£ll l~CIOEHT Al. ,Qll.._.,,Gla1i, 

AJ.l P1Arn·s~A'.RE NEW TOTAt ·011&..flGES llv •~ i,_,.,.. , !IOU <>C!!Mvi1qe. 'tl'let t<iu ... r~ flC>!lft<d ol M<i - u... o...-~ ,.o Pllflom\ 
SCfl/1!llri/rOf)41k's iteJ!Vzod In tlli;i !nvolcl, and,()-.,1 Y<!\I _,,.. 101 l,;,d 11,e. -~•¥1:0 ~ iNI'( •~ U~LESS OTIH:ERWISlE l.£$$ 0fl'ill< 

i'IJA ',ll"lriil'El'l't ni,y- •• 
1f!J,1"1; bt •-<><It"( yo,.,, The lroj;lcja io ~ -'"""'~ \0 YOO In ... .:rw,,g11 ror -iiaymci'lt ,~l ,,.,. ,\01"'<),p;• INDIC'ATEO. ·SAIL~S T~~ Due. 

D~'l£ GltST'OMfft. Sl®.li:T\.IRe AUf'1Q:RIW OE/1.WlSH:1' flltME'Sfftl':\ TlW- SIGN.ATV~ PlcEAS'EPAY 
Ti-11S AIYIO\JNT 

~ ,_,,_=- --:.o~-·----.._. •-• --•••- --• - •;, - - -- ---~ ___ ,,. -

I 
l 
l 

. .. ,.::, 

.... , .... 'I 
•H•~t•• • 

'I\OTAlS 

-- .,.. ... . ·- . •. . .. . - ... . ·- - . - ---~--.. "'· 

{L 00 
11 .00 
0 .0,0 
0 . 00 
lJ.00 
0 . .00 
0 . 00 
0, . 00 

CLOO -~-



lon-Avordantie As.-s1s1 tiy c~n-
1 'tlrie system setting on the 
1lsplay. 
ard Cal11SiG'.)i'l .. AVOidM1::e 
t aut.omatkaUy deactl'v-et:e.-s 
cancellng the ES~ {Eie.ctr:orilt 
Jity Control) Whm the ES( Is 
elect. F>orwar,d Coliislon-AVo1d· 
Assist ~annot be activated 
,e LCD dlspla\;. ~.orward 10olll~ 
A.vcldance Assist warning 
w1ll l1tuminate\'VhtC(,1) Js nor-

d C,onlsJcn-Avotd,ane,~ Assl$t 
g musap arid bra."kt cont;rot 

d Coll/s1on-Av.o!dar"lce Assist 
~s warning message! and 
; alarmS in accordance with 
tslon risk leve!s, such es 
s topJ')t1ng of tHe vehld~ In 
'1.sottkient b'raldng flistarnte, 
~1an or ct,iJclJs1t detectton. ,Also, 
ols the ihre~es In accordanoe 
1e coUl'slGn rlsK levels 

vet cirn select the t.nrt.af 
. ; activation 'time 11 n the LJse: 
s 1in the LCD dlspl~~ The 
for the inltlal Forward to:n. 

1mlng include Normal or 
.1,tlal warning time, 

Fol',;/ard ~IJl,sl4n•Mlilcfl'ntt :.\Wtt{FCA} , 
Sen10-r Fuslott Uitorit ... w tamer• ; J:ront>r.alitrl 

ThQ wamlng message appears o.n 
the LCD ,display With a warning 
•c:hlme. 

Addltionally, .some vehid~ systarn 
,lnterventiori occurs by the engine 
~anag~ment system to help decel­
erate the vehk!Q, 

The Vehicle maq ~low dowh SJightttj. 
• ihe Forw-arcl Collision,-Avo/dance 

i11rs.sist function wrn operate 1f the 
veMcfe speed is -greater ithan S 
tnph (S km/l'O an'd 1e.ss than or 
equal to 100 mph ( 160 ll:mlh) on a 
forw.arcl vehkle. Wepe.oding on 
tne contiitlar1 of th& vehicle ahtiad 
,and the SfilV,ironment ~urrowne11ng 
It. the possible maximum operat­
ing speed ma'.l be ireducedJ 

· For f:)edestrJans and cyc1f sts to be 
d~te:cted, the vehcJe speed must 
be gre<1ter thar1 or equal to 5 mph 
(8 ~m/h) and less than SS mDh 
(90 km/h), (Oep~dlng on the 
condit ion of pedestrians and bike 
rid~r:s and the surrounding envl. 

EXHIBfT NO. 4 

ronment the fiJOSsibte maximum 
.operattfilg speed may be reduce□, l 
- If you select '¥/arnlrrg only", 

~,ward Colli'.:.lon~Avold~nce 
As,sist activ.ates and produces 
onr~ warning: alarms ,ih ac:cor~ 
dance with thf? c0llls1on ·ri~k lev­
els. You must tontro! tlie brake 
dlrec.tty bec:awse- FQrWl:lrd Coll!• 
slan~Avoi·donce Assfat in th!~ 
settlng does not ~ontrol the 
brar.:e. 

- I - ,~481&;;;:"", ;,e 4 I' 

ih@ warning message. ap~ars on 
the LCD display wtth the a warning 
chim~ . 

Addititmally, some_ vehicle ~ystem 
lnteN~ntlon occurs by the englne 
management system to help decal­
er ate the vehicle 

The !:rrake control is maximized Just 
before a coflfston, redoctng Impact 
when ft strllces a forward vehlde. 
• The Forward Colli51cn•Avoidance 

Assist function will operate if the 

REFERENCE NO.11520136 

l'otwfrd Clllltslon-Alioldeme Anlst (j:CA) -
!ilrMllr Futfo11 (f.ront v1iiW· oail'letil ~ 'Front radar) 

vehicle speed Is greater than 5 
mph (8 km/fl) a11d l~ss t n~n or 
eciual to 50 mph (80 km/h) on a 
forward vehicle {OepeJ'ldlng on 
the ct)Mftlon of the vehltle ahead 
and the ervlronment surrounding 
it, the possllJle maxlmum operat­
ing speed may be -reduced.} 

• For pedesvlans and c.t,icltsts to be 
detected. the vehicle speed must 
be greater than or equal to 5 mph 
(8 kmlh) and less than 45 mph 
(70 km/h).. {Depending on the 
cond1tron of pedestrians and blk~ 
riders ~nd the surrounding envi­
ronment t11e possJble ma)(imum 
operating speed may be reducedJ 
- If w;,u select "Warnhig only", 

Forward Colli.slon•Avoldance 
Assist activates and produces. 
only warning aJerrtts in ae.cor­
ditnce w1th the colllslon risk lev• 
els, You must C:O('ltrol the br.ake 
directly because Forward Colll­
ston-Avofaanee Assist tn this 
setting does not comrol the 
bra<e, 

Brak,1 op1ratfon 

In an urgent situation, the brak.tng 
sy$tem enters into the ready statt.JS 
for prompt r~action to assist the 
driver In utllizatlo"t of the brake 
pedal. 
• Forward Collls1orH \voldance 

Asstst ptovidesaddltlonal braking 
power for optimum br.iklng pe,. 

s 



PAGJs 1 

ANCIRA KlA 
6139 1BANOERA ROAD 

SA,N ANTO:NIO, TX 78238 

HOME: CON 
CEL 

(21 O} 6.'B4-4000 F,AX {;2101609-2$ 19 
w ww. andrai<iasa,,'COfTll 

BOS : 
COlOB 

21 KIA_TELLURIDE 
OJ;l. tiATE PROD. DATE WAffR. EXP. . . 

OlJMl2i D 
- ftO, OPEJ\IE'D 

S_ERVICE ADVlSOA: 

5XYP3' 4J1COM 
PROMIS!;'O PO 

1.:S : 00 11.APR-2_3 
OPllONS· 

I 
159 ._0_5" CASH 

LIJ.~E O~COD.M t'ECR TY.PE HOfJRS. LIST NE'!' 
A C'.lJS'tbMER t ~ ~s FWD COtiLIS;fO~ W,il.l uot aler t cust on1e.r.· w}te r1 getting 

c J.ose to a vehicle please c h eck and a drlse-
CAtlSE: • 

CtJST ctJS'I'OMER S.TATES FWD COLLIS;LON will not alert 
c ustomer when getting close to a vehicle 
please check and a:dvise 
.:997617 W ~ 

:PAA'I'S: 0. 00 LABOR: 0. 00 OTHSR: IL 00 TOT.AL LINE A: 
!?E:RFO!t.MEO FAULT CODE SEARCH ~ NO FA.UL:r· COilf!JS WERl:l' DRTF.CT£Q. TEST , 
DROVE VES ICLE WITH S?{ART CRUISE CONTROL ACTIVA..TED AND VEHICL E BR.'!\.KES 0~ 
DBtd.Af'ID WHEN \TEM.ICL ES worn: .. 'D CUT IN FRON'T. 

····· ·••*•*****************•*****••··~·············· ' 
B CUS'rOMER STATES RO 2.$2944 TSCH L TNB JOB NEEO.I'NG TD B1E I-'lNTSHED .st.a.t.es :- 1 

CAUSE: • 

gets an ora.nge light with an A on dash and will turn off t:he 
syst'e'm on c.on:sol.e 

CUST t l JSTOMER S'TATE'$ RO 252.944 TE;CH LINE JOB • 
mJEDING TO BE PINISI-iSD states· sets an orang-e 
light with an A on clash and will turn off 
the syst em on consol e 
.997617 W 

1 37110-H7A00C BATTERY 65-94R/H7~AG 
PARTS: 0. 00 LABOR: 0 . OQ OTHER ! 0. 0 0 TOTAL LTNE, B: 

P:8,RFORMEO FAULT CODE SEARCH, NO FAULT CO.UBS W'ERB DETECTED. 
CONTACTED Y.MA TECH-t.INE (CABE#lS.2778.2.8) AND I SllO,WBD TH.'m:S: THH BATTERY 
TEST RESULT ANO THE BATTERY STATS OF HE'AL'l'H RESULT ON CURRENT DATA AND 
BOTH READl'.NGS WERE NOT THE SAME . 'fECH- 1.JNE- ADV'.ISE,D TO RE:PLAG:E.D THE 
BATT,ER.Y DUE TO LOW STATE OF HEALTH READrNG. REPLACED BATT'ERY 

I 
RESET 

ADAl?'rI'V;E RE- LEARN AND TEST DROVE VEHl:<'.:LE. ID~E STOP AND GO PERFORMTNG 
AS INTENDED . 95-440AO'0 .6t 95440RQO .1., 37110A:00 .3 " 3,7110,F0:2 .4 

C PERFORM MULTI POLNT INS,PECTLON 
CAUSE: 360 M,PI - PSRFORM 360 MOLTl-Pt;)J:.NT. INSEECTION(ex'.lades oil ohang.e} -

MtJL•rrPOIN'i' J?ER:FORM MULTI POI NT I NSP:ECTJ:QN 

(N /C) 
o. oo 

(N/ C} 
(N/C} 
0 . 0 0 



•:mvorcB• 

PAGE 2 

ANCl'IU\ 11(~. 
61~9 BANOBRA IROAID 

SAN ANiONIO, TX 782'.38 

ROME: 
a.us .:~ 

CONT: 
f2 Wl 684-4000 FAX (~ tt'i) 509-2919 

'WWw,ancirakl9Si'LG.t>lTI 

YEAR 
CE.LL : SERVIC.E ADVLS_OfR~ 9 94 OSJ. RJ:ANA MAE,<fINBZ 

VIN 

_ 5XY1?J4HCOM 

01JAN21 D ··~ ,1,5: 0 0 l.lAJ2R23 
fl'EADY OPTIONS: ----

07 :~LO_ 1_1APR'23 12: 5 6 13APR23 
,LINE OPCQQE TECH .T Y-PB HOUR$ LIS'!' 

997 617 I SP 
}•" 

PAR.I'S: 0 . 00 LABOR: 0. 00 OTHER: 0 . 00 'TOTAL L INE C: • 
PE.RFO'R:MBD MOLTI-J?OINT INSPECTJON. {. 10) 

***************W***************••************~****** 

' E$T]MAT~: 0 • 0 0 
CONTACT : 

... 
,•· .>'t( ( 

. ,~: .-:' 
~;-· 

ALL .W'O'l<t< !>.BRFC>RMEO G'AR:RI'B.S A 12 MONTS OR 
J.2,000 M'ILE WARRANTY. UNLESS OTHERWISE 
S'JiATED.: 

EXHIBIT NO. 5 

REFERENCE NO. 11520136 

W~il!W'fTY Dl!.C:UU.M,Eli, AI.L P<AJITS ANO N:CfiS$0/!lES Af\f SOlO ANO ,ft,,U. AEl'AIAS ARE PllOVrDEO •StfOP $UP:PI. Y GO,STS: < OE.St:FfPTION I BY Tttt l>tAtffi.sfli" ,ts,:ts,, THE OEA.l(J'fSfflP HEIIEBY J)ISClAIMS NJ. W~JES, EXl'flESS AN.O 1/-✓e have added !l .ChSll)~ 
I.Al301t AM01JN'r ' INf'U.EO, ll\lCLUO!ftG; AR'{ ~l!UEO WA:l!RAlirnE$ Of MfllctlANfA:ar'LtTI' NII> RT~S FOR A equaJ to l 2-% of dw ta:i.ir 

,l'AArrcuu.n PURl'O,SE;. ANO lllfllttai ~SUMES l!«)f! AVTftORIZO .1\1.il:' OTl-!EII !'EJ{SQN TO .&$$,UN£ cost <ti lill>l)r, 110 ; io PAff fS A'MOUNT F-Ofi IT AN\' UAIJl.iJTY IN CO~l!CTIQN ·~~'li l,lit SAU;, QF PART4;: OR ACC!;SSORIES' QJt IIS'AIFIS 
eire!!e.d ~39.91:i. '.19 llle ·P£RftlJ\P,lEO Tb Tl:fE. Vflttle:t,E. THE '01'IL:Y W A.IIRAf(TU,S ON PAAJ$ NK/' A,CCESSOAIES Oil l!S'All!S,A}'U;. 

G.A.'S, OJt., LVBE 'l)l.OSE WlllCtt MAY .8T: OFFERED 8)'; Tijl:· M'.1!,NUl"ACTIJREfi .QB TH.I; 081GJNAI, l'AATS OISTRIBI/?lllUHQ ~e;l)alr 01det fot ~ CJ) 1 

O!'il'I' ,SUCH MANIJfM:TUIIEJ! Q8 OISTltll!UTOR, Stt,\U. lfE uua FOR ~EHH>~4W(;E Ul\i.OE!\ SUCH svpp.Ues. 1J.1·e.i;i /in I W 61.£T JO.MOUNT WARAANfil:S. ·~tO.l,IEJI ,S,HALI_ )'ll)T 11:f 81(TJTU:J) TO l\€COV'E:lt, MOM 'tl!E: Ol:AURSlflP /W,Y c~ruiection Wiffl mJs 
,COJ'<S~QUENTW. OAMA!ilES. DAMAGES T-0 1>1\01'81'1"¥. D''!MAGl;S· FOil LOSS OF US!t. LQSS OF t!Mfi. re'!>alr. MlSC CHA.RGE-S • . 
i OSS OE ~'f'tT Oil lNCOM£. 'Ill! #!4Y OTHl:RINCllliENTAl OM!..t\Ga. 

I TOTAi. CHAAG'.ES ~V ~ b<'.Jow , 'fOU ~~wl~ t lt.ir yo,, "'~• no<ificd at and ll&Jll>omed •hi: Ot.aler;,hip 10 pe,to, rn All PARTS AiiUe N€W 
$.e,,,iees/rellll!,:,; ~em~ ;a 'UltS lrwoico ond WI you u,cei.w (ar ha! t"" QPP0<1uoily to ~ti a,,y ,~ UNl,ESS QffiERWt$E ":?:'!-1.~::.~. 
iWU as(~ t)y '(W. Thi< Ve/'id<l ~ !>!W>g IWMned 10' you on ac:f'<mge lor YO<JI ~l of tho ,"lmcunt INO£CATEO, S.AU:S il'A.X Dve. 

01'TE CliSTOMcR S GNJ\W~ AllTHORIZll)·l)EALERSlill'-~NiA1l\/li.SlG!¾1Uflc PLEASE PAY 
TH3S AMOUNT . ., 

-- . 

':rOTiALS 

TOTAL 
(N/C} 
0 . 00 

0 . 00 
0.00 
0 . 00 
{LOO 
0.00 
0 . 00 
0 . 00 
o.on 

U . 0:0 



,, , 1,11, 11!, 11 11! 11I1 111 JufU, ltlf 1tlblu11 

l 
r 

U.S. DE?Aftf MENT Of T:RANS?ORTA'nON 

NAffONAL HflGHWAV iRAFf'.1( SAFETY AOMINJSTRATION 

OFFfCt OF D[FE,CTS AOMlNJSTRATION (NVS-210} 

1200 NEW JERSEY AVENUE" SE 

WEST 8U[lD~NG 

WASHINGTON O.C. 20590 

AM 
23 

AOCOO $6~ 13 
F!'.23f.15Kt 33468-05 

O,epartrnent of r . . . 
ro: W4s- 226 · ransportation 

'Building: Dor 
Maifstop: 4 .i ... , vrest 
Rtg ,Symbol: NVs-2·00 

,210,300,01 o 
!::ltter~,I C,lrrt~w PRIOR,ry 

$ender 

61212023 115::Z4 PM 




