
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality, DataOuality (NHTSA) 

EVOO (NHTSA) 
FW: ODI #11520049 

Tuesday, June 27, 2023 9:20:17 AM 

Sent: Tuesday, June 27, 2023 1:54 AM 

To: DataQuality, DataQuality (NHTSA} <DataQuality@dot.gov> 
Subject: ODI #11520049 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Attached is my Vehicle Owner's 

Questionnaire wit h additional information fi lled in, as well as a letter and documentat ion emai led to 

odi.gov on 6/14/23 
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Home I News --
Toyota Recalls 112,500 Cars for Power 
Steering, Electric Motor Failures 

PUBLISHED: MAR 12, 2015 
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ADVERTISEMENT - CONTINUE READING 

BELOW 

Extended Car Coverage 
Reviews 

Best Vehicle Coverage Plans 

See the list of reliable and trusted extended 
warranty providers of 2023. 

ex tendedautowarrant y.com 

Learn More 

Toyota is recalling 112,500 cars in the U.S. to fix power steering and electric 

drivetrain failures, the company said Wednesday. 

About 110,000 cars have electric power steering that can shut down due to 

faulty circuit boards. Affected are the 2014-2015 RAV4 and the 2015 Camry 

and Highlander (including their hybrid versions). Dealers will replace the 

electronic control unit for the steering system at a later date. 

G/14/:' rn II I AM 
r>,1111• ') <ii (J 
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Compare coverage across the top rated ext ended ca 
arranty companies. 

Toyota. recalls 110k cars over software, power 
steering problems 

/ MARCH 11, 201 5 2:26 PM EST 

In case you haven't yet t ired of automotive recalls, we have another one that has 

surfaced in the pipeline, this one from Toyota affecting in excess of 110,000 cars. The 

recall was announced today, and includes its Camry, Camry Hybrid, RAV4, RAV4 EV, 

Highlander, and Highlander Hybrid models. There are two different issues at play, 

though they don't affect all of the models equally. Fortunately, no known injuries or 

wrecks have resulted from either problem, says the auto maker. 

6/14/21, 9 59 AM 
PatJe 1 or 10 



For this recall, the 2012 to 2014 Toyota RAV4 EV and 2014 to 2015 RAV4 models have 

been recalled, as well as the newest (2015) Camry and Camry Hybrid, and Highlander 

and Highlander Hybrid cars. The RAV4 EV cars affected are said to have a software 

glitch that could cause the vehicles to shift into a neutral, an obvious hazard. 

All the other cars, including the non-EV RAV4s, are having a different issue: the electric 

power steering assist could stop working due to a "circuit board ... [that] may have been 

damaged during its manufacturing process. If the power steering assist goes out, 

steering the car will be considerably harder and could cause a wreck if the driver isn't 

prepared. 

Problems with electric power steering assist potentially fai ling is becoming a recurring 

issue for auto makers. We saw this same issue affect some of General Motors' cars in 

2014, and more recently Hyundai has had to recall a bunch of its Elantra cars over the 

same potential power steering loss (though that one is due to a different core 

problem). 

6/14/73, 9 .59 J\M 
Page;> of 1◊ 



FACTORY AUTHORIZED FACTORY AUTHORIZED 

SERVICE CENTER PARTS CENTER 
HILO KONA HILO KON/\ 

(808) 969-3112 
81 1 KANOELEHUA AVE. 

(808) 329-8517 
74-5504 KAIWI ST. 

(808) 969-1651 
811 KANOELEHUA AVE. 

(808) 329-8517 
74•5504 KAIWI ST. 

ALL PARTS, ACCESSORIES & LABOR ARE WARRANTED 
FOR ONE YEAR. THIS WARRANTY IS IN LIEU OF ALL OTH­
ER EXPRESSED OR IMPLIED WARRANTIES. ALL PARTS 
ARE INSTALLED NEW UNLESS SPECIFIED OTHERWISE. 

$25.00 Charge o n all returned checks. NET 30 DAY TERMS: A Finance charge 
of 1.5% per month will be charged on all overdue accounts, (18% APR) 

All claims & returned goods must be accompanied by 
this invoice. Merchandise may hot be returned after 
10 days. No returns on special ty ord ers & 
electrical parts. A service charge of 10% 10 25% 
dependng on the Item, will be charged on all items 
returned for credi t. 

1111111111111111111 Ill 11111 1111 11111111 11111111 111111111 IIIII Ill 
Adv: 666 nvSTAH IC OACALIO JTMBFREV6 0- Page 1 

t nvoice co 

FOr Of fice use 

Odoineter in: 76407 Out: Dist: JT2 CUS C W Prelim 13 TOYOTA RAV4 LE AWO 40R SUV 

Begin: 06/ 12/23 Done : 06/12/ 23 I nvoiced : 06/ 12/ 23 13: 26 TO 

Custome r concer n 

Concern 24 STEERING DIAGNOSIS - CUSTOMER STATES WHILE DRIVING STRAI GHT Operat ion 
AND MAKING A SLIGH1 CORRECTION I N WH EE L SHE CAN F[EL A 
STIFFNESS~ HEAR A DULL NOISE . NOT SURE HOW TO DESCRIBE IT. 
ROUTE 66 TOLD HER IT IS HER STEERING CO LUMN GOTNG OUT. 
PLEAS[ CHECK AND ADVISE 

Cause VERI FIED CONCERN. T[ST DROVt AND VERIF I ED STEERI NG TS TRYING STOIAG 
TO CORRECT ITSELF AND I S MAKJNG A NOTSE . 

Corr ec ti on REC REPLACE STEC.RI NG COLUMN 
Tech 382 ROSARIO JR .• DEL 

SUPPLH:S 

Tech 

31:S l 

Sub rota I 

LAB MEC HANICAL 
Type: C 

Conc ern 26 CUSTOMER STATES PERFORM MULTI POINT INSPECTION 
Cause 
cor rec t ion 

Type: C 

COMPLETED MULTI POINT I NSPECTION - FrNOI NGS TO CUSTOMER 
Tech 382 ROSARIO J R . . DE L 

Li n e Fl a gs : NOS 

TOTAL CllARGE FOR CONC!:RN 

Operati on 
MPJ 

Te ch 
382 

SubLO[d l 

TOTAL CHARGE FOR CONCERN 

s ummary of charges for Invoi ce Payment Di s tri but ion for Invoice 

SUPPLJ:ES 

LAB - MECHANICAL 
S UB- TOTAi. 

TAX 
TOTAL CHARGE 

16. 00 
160 . 00 
176 . 00 

8 .29 
184. 29 

TOTAL CHARGE 

'!I a ny liobllrty !I'\ c:¢nnectl0n w ith the pl'rt(:s) ol'\d lo, :.crv1~ Buyer and/Of user ~oil noi be CJ\l1Hod ro recover lrom the ,e1l1ng 
deole1 any ccnsequor11al domaoes. damages to properiy, diimaoes tor loss ol use loss ol !Ima. loss or p<chls. o, income 

Amoun t 

]60 .00 

16 .00 
160 .00 
176 .00 

All!OUrt t 

0.00 

0. 00 

184.29 

1.84 .:::> 9 

SERVICE PARTS WARRANTY The only warranties aporyrf1Q to the parlls) are lhose who:h may be orrered by lhe manu I 
lee1u1e1. The selhno deale, he<eby e<oresslv discla,ms all wauanr,es erther l!XP<R!ised 01 1molled 1MIUd1no anv 1mol1ed wa, 
,anties ot me1chantab,lrty or htness to, o perheular purpose and nct11her assumes nor uuthor.zes anf pcst90n to assume lot 

or ony other rnc,a,,n101 damages. / acl(nowledge receipt of the pam and labor listed above. X '-------------------' 

UC.Sf;l2 004 CIJSiOMER 



FACTORY AUTHORIZED 

SERVICE CENTER 
HILO 

(808) 969-3112 
811 KANOELEHUA AVE. 

KONA 
(808) 3 29-8517 
74-5504 KAIWI ST. 

FACTORY AUTHORIZED 

PARTS CENTER 
HILO 

(808) 969-1651 
811 KANOELEHUA AVE. 

KONA 

!808) 329-8517 
74-5504 KAIWI ST. 

All PARTS, ACCESSORIES & LABOR ARE WARRANTED 
FOR ONE YEAR. THIS WARRANTY IS IN LIEU OF ALL OTH· 
ER EXPRESSED OR IMPLIED WARRANTIES. ALL PARTS 
ARE INSTALLED NEW UNLESS SPECIFIED OTHERWISE. 

$25.00 Charge on all retu rned checks. NET 30 DAY TERMS: A Finance charge 
of 1.5% per month will be charged on all overdue accounts. (18% APR) 

A ll claims & returned goods must be accompanied by 
lhis inv~ce. Merchandise may not be returned after 
10 days. No returns on specialty orders & 
electrical parts. A service charge of 10% to 25% 
depending on the item, will be charged on all items 
returned for credit 

I lllllll llllll 111111111111111111111111 I lllllll 11111111111111111 
Adv: 666 TRYSTAH I( OACAUO License - Page 2 (Last) 

Invoice Driver / owner · 

rnvo-i ced: 06/12/21 13: 26: 57 TO 13 TOYOTA AAV4 LE AWO 4DR SUV 

Additional Recommendations 

IF YOU HAVE ANY QUE STIONS OR CONCERNS, PLEASE COl'flACT OUR SERVICE DEPT 
AT 808- 329- '1 5;?0 

*** WORK RECOMMENDED BUT NOT PERFORMED "** 
NW Tech: 382 i:ollow Up: 06/26/23 
CUSTOMER STATES PERFORM MU L TJ: POINT I NSPECTION 

Item 01 Operation 
concern 
Correction CUSTOMER DOES NOT WANT WORK DONE - 3.3 OURATION - PARTS I N MATNLANO 2-3 WFEKS ETA W/0 

FREIGHT - 1-2 WEEKS W $120 FREI GHT t PROGRAM AFTER REP LACING . 5 DURATION 

SIGNATURE 

y Rayanne Ganiron STEERING 
Attention: The f-ol lowing I nvoices also exi st 

WAR - WARRANTY 
Es ti mace 184.00 

I t you have any questions p l ease see TRYSTAH K DACALIO 
***ATTENTION'"'* 
PLEASE MAKE YOURSELF FAMILIAR WITH YOUR VEHICLE'S MAINTENANCE 
REQUIREMENTS ; SEE YOUR VEHICLE'S OWNERS MANUAL . BIG ISLAND TOY01A { AN 

ASSIST YOU lN LOCATI NG I NFORMATION. BIG ISLAND TOYOTA WILL NOi ACCEPT 
RESPONSIBILITY FOR REPAIRS OR EXPENSES DUE TO LACK OF MAINTE NANC[. 

tadurer Th~ selling d~lor hereby eKpre,,,,_y ~lscia,ms all wairantres either •XP<tlSsed or lm~led lnctudlno any ,mphed war · 
,0,..11es d merctiant\lb1hlV or Illness tor n particuta, purpose, and oeitt,e, assumes nor authorizes ~ny PBfBOn 10 assume to, 
u af"ly llabilh 1n c.onnec1l0n wtlh ihe part($) andfo, service Buver and/o, user shall !"IOI be entlllad 10 recover 1to111 lhe semng 
dealer any consequent,&! damooes, damage. to proj»rty. damages !or loss ol use, loss ol 1,n1e, loss ol pro/11$ 01 income. 

SERVICE PA RTS WARAAN'TV Tt,e only wonanllo:; ®ply,ng to tile pan(sJ o,e mo... Which may be ottere<l by the manu- I 

0
' 

0

"Y "
th0

' '""deotol dDm<>gcs / acknowledge receipt of the parts and labor /i!Jted .1bove. X '---- -----------------

UCSG2004 L USTOIIE R 



FACTORY AUTHORIZED FACTORY AUTHORIZED 

SERVICE CENTER PARTS CENTER 
HILO KONA HILO KONA 

(8081 969-3112 
81 1 KANOELEHUA AVE 

(808) 329-8517 
74-5504 KAIWI Sl. 

(808) 969-1651 
811 KANOELEHUA AVE. 

(808) 329-8517 
74-5504 KAIWI Sl 

ALL PARTS, ACCESSORIES & LABOR ARE WARRANTED 
FOR ONE YEAR. THIS WARRANTY IS IN LIEU OF ALL OTH· 
ER EXPRESSED OR IMPLIED WARRANTIES. ALL PARTS 
ARE INSTALLED NEW UNLESS SPECIFIED OTHERWISE. 

$25.00 Charge on all returned checks. NET 30 DAY TERMS: A Finance charge 
of 1.5% pet month will be charged on all overdue accounts. (18% APR) 

All claims & retu rned goods must be accompanied by 
this invoice. Merchandise may not be returned after 
10 days. No returns on specialty orders & 
electrical parts. A servlce charge ol 10% to 25% 
depending on the Item. will be charged on all items 
returned for c1edit. 

I lllllll llllll 1111111111111 1111 1111 11 11111111 I IIIII II Ill 11111111111 1111 
Adv: 666 rRYSTAH K OACALIO icense - JTMBFREV6 ~ - Pagel (Last) 

I nvoi ce to Dri ver/owner Info rmation 

KAJLUA KONA , HI 
Ce 11: Home: 

For Office use ve hi cl e Informa t ion 

odoffleter in: 76407 Out: Dist: JTl WAR C W Prelim -13 TOYOTA RAV4 LE /11,/0 40~ SUV 

Begin: 06/ 12/23 oone: 06/1.l/23 Invoiced: Ob/ll/ l3 13: 26 TD 

customer concern 

concern 

Cause 

correccio11 

2S CHECK FOR ANY OPEN SAFETY RECALLS - NONE 

NONE FOUND AS OF THIS REPAIR ORDER DATE 
Tech 382 ROSARIO ~R . , DEL 

FAIL COOE: 99 COND COOE : 99 

Line Auth: OACALITR 06/ 12/ 23 13:26 

operaLion 
VIS 

Tec11 units 
387 0.0 

Sub to la I 

Type: w 

s ummary of charges for Invoice 

TOTAL CHARGE FOR CONCERN 

Payment Di stribution for Invoi ce 

TOTAL CHARGE 0 .00 
FAC WARRANTY 

TOTAL CHARGE 
#1813 creat ed 2023-06-07 1O :31:0Oam taken by Rayanne Gani ron STEERING 
Attention: The to I I owing Invoices a I so exi s c 

CUS - CUSTOMERPAY 
E~cl m,ne 0.00 

If you have any questions - p l ease see TRYSTAH K DACALIO 
*"' RATTENTION"'** 
PLEASE MAKE YOURSELF FAMILIAR WITH YOUR VEH[CLE'S MAINTENANCE 
REQUIREMENTS; SEE YOUR VEHICLE 'S OWNERS MANUAL. BIG ISLAND TOYOTA CAN 
ASSIST YOU IN LOCATING I NFORMAilON. BIG ISLAND TOYOTA WILL NOT ACCEPT 
f'\C.SPONS113XL1TV ro,, RC.PAXRS OR C.XPCNSCS ouc._ ro L.ACK or MA:tNTCNI\NCC . 

11 .:tny l1ab1hty •n c.o"nechof"I with the pat1(&) andlo, 11.ffl'V•ctt 8uye, ond/o, user shoU no1 be en1111ed to re<XWo, lrom 1he sell1no 

dealer any consequentlal dameoes. damag!I& to p,operty, dnma9es lot loss ol use, loss ol ttme, loss of piol1ts. or income 

Amount 
0 .00 

0.00 

0.00 
0.00 

SERVICE PARTS WARRANTY ne only warianues applyt'l,j 10 1"8 pan(s) o,e thOse whteh may Ile ollete<l by the =nu I 
lactu,a, The setlmg tleate, he,ebv expressly d1,cla1ms oil wotfantles. e~het el<l)r~ o, 1mplted, 1nclud1~0 any tmp11ea wa, 
rant,es of fll()rchantBb"lty or fitness lor a par11c:ulat purJ)OSe, and nefthe1 assumes "or oolhonzes afly pe,son to 3S!;Ume tor 

o, ""Y o11te1 inc,aen1oldomoges. I acknowledge receipt of the parts and labor listed above. XL...------------------' 

UCS~2004 CUSTOMER 



Quality Vehicle Inspection 

Printed: 06/12/2023 13:26:57 Na 
RO: 
Vehice: 

Advisor: 666 - DACAUO, TRYSTAH K - Tech: 382 - DEL ROSARIO JR. 
VIN: JTMBFREV6D5 License: Odometer: 76,407 @F~!~ 

~---Ch-eck_ ed_a_nd_ O_ka_ y ___ ___,I May Need Fut ure Attention -=, --■---~-... -._-._......--_;_-M_•_1_1t_~---_;;_;,;;.;.:;I 
Green Yellow Red 

!Z] D D Head Lights / Tail Lights / Turn Signals / Brake lights / Hazard Warning 
Li s 

IZ] D D Windshield Wiper 

lnterlor/Ext.rlor 

IZl □ m Windshield Washer Spray 

0 D EJ Windshield Condition (Inspect or Cracks, Chips, or Pittinq) 

IZ] 0 D Emerqency Brake Adjustment 

0 D Horn Operation 

IZ] D ~ Air Conditioning Filter (If Equipped) 

0 D O Tire Pressure 
Remarks 32 PSI 

Under Vehicle 

Shock Absorbers / Suspension 

!Zl □ El Steering Gear Box / Linkage and Boots / Ball Joints / Dust Covers 

0 □□ Muffler/ Exhaust Pipes/ Mountinq 

Fluid Conditions and Leaks 

0 □ □ Brake Lines / Hoses / Parking Brake Cable 

!Zl □ □ Drive Shaft Boots/ Constant Velocity Boots/ U-joints / Transmission 
Unka e if e ui d 

0 D O Transmission / Differential / Transfer case (Check Fluid Level, Fluid 
Condition nd Flui Leaks 

0 □□ Fuel Lines and Connections/ Fuel Tank Band / Fuel Tank Vapor Vent 
S stem Hoses 
I nspect Nuts and Bolts on Body Chassis 

Under Hood 

lZI □□ 
00 □ 
Ill □□ 
l2l □ □ 

Fluid Levels: Oil/Coolant / Battery/ Power Steering / Brake Fluid / Washer 
Automatic Transmission 

Engine Air Filter 

Drive Belts (condition and adjustment) 

Air Conditioning System 

Radiator Core / Air Conditioning Condenser (if equipped) 

I Comments: Steering column making noise 

Check Brakes 

Lelt Front 
GRN VLW ~ED 

DOD Brake Lining 
0 0 0 Tire Tread 8/32" 

0D0wear 
llJO O Tire 

Right Front 

ODD Brake Lining 
000Tire Tread 8/32" 

llJDDwear 
0D0nre 

Left Rear 
ODD Brake Lining 

0 0 0 Tire Tread 7/32" 

llJD O wear 
IZJDDnre 

Rlqht Rear 
ODD Brake Lining 
000Tire Tread 7/32'' 

llJDOwear 
0 D0nre 

[ZJ Not Inspected 

Battery Performance 

[Zl Pass 

D Recharqe Retest 

□ Fail 

~CCA 



Fw: ODI Case# 11 520049 

From: 

To: odi@dot.gov 

Date: Wednesday, June 14, 2023, 10:17 AM HST 

Correction on quote for repairs from dealer. Should be $3826.73 with taxes. 

----- Forwarded Message ----­
From: 
To: OLJ'"-''LJ'--' .gov <o 1 o .gov> 
Sent: Wednesday, June 14, 2023, 10:1 5:10 AM HST 
Subject: ODI Case# 11520049 

Hello, 

I have further information on my NHSTA report. 001 complaint #11520049, Toyota RAV, 
(odometer75,990) 

After some delay due to travel and being sick a month, I was able to take my vehicle to the 
dealer. They did an inspection and said my vehicle (current odometer 76407) needed a new 
steering column assembly & power stett ing motor assembly. I was quoted $3659.93 for 
this repair. 

I was not offered any kind of assistance with reducing the cost of repairs (and even another 
service rep standing by was nodding his head in agreement of how large a repair bill this 
was at such relative low mileage). I also spoke with the sales department there who I 
bought the vehicle from at the dealership and he too, denied any responsibility on the 
dealer's part. 

I bought a Toyota due to the reputation of longevity and no major repair issues. So, I 
believe that a full steering column and motor assembly failure at my mileage reported is a 
fai lure on the part of Toyota. I believe there was a recall due to steering issues on the 
2014/2015 Toyota RAV (see articles attached), but obviously the problem started prior to 
that for 2013 vehicles with manufacturing problems as my car illustrates. 

Since noting the steering problem, I have driven my car just for short trips in town , in areas 
with 35-45 MPH with no curves and with large shoulders to pull over, but am afraid to drive 
it in any other conditions (longer distance, higher speed, curves) as afraid of total failure 

I 
and unpredictabil ity for my safety. I cannot afford a repair of $3826.73. (I will have to rent a 
car for a trip coming up of 100 miles as I cannot t rust my car' s safety.) When I asked the 
dealer about possible trade-in, they said they can 't take a broken car. So I'm left with a 
useless vehicle that is only getting worse. 

I have attached two documents from Big Island Toyota, Kana Hawaii. where I bought my 
vehicle and where I took it for diagnostics on the steering. 

I I did receive an email or text from the NHTSA before my travels I didn't have time to 



respond to, but when I went to look for it, I can't find it anywhere, so was unable to fill it 
out. If you want to resend it to me1 I would now be able to fill it out. Hopefully the 
information in this letter and my attachments helps. 

I believe a recall is necessary for 2013 Toyota RAV's steering negligence by Toyota and 
customer/driver safety. At the very least, Toyota Corporation should take responsibility for 
the repairs I've been quoted. I am also including two articles in attachments giving 
information about Toyota Rav recalls regarding steering. 



FACTORY AUTHO 

Trystah Oacalio 
Service Consultant 
Direct: 808-974-2278 
Fax: 808-329-9610 

Appointment 
808-460-7242 
HIio& Kona 

Shuttle: 808-960-9772 --­
TDacalio@teamdeluz.com 

MS: A Finance charge 
ts. (18% APR) 

FACTORY AUTHORIZED 

PARTS CENTER 
HILO 

(808} 969-1651 
811 KANOELEHUA AVE, 

KONA 

(808) 329-8517 
74·5504 KAIWI ST. 

All claims & rell.lrned goods mus! be accompanied by 
this invoice, Merchandise may not be returned after 
10 days. No returns on specialty orders & 
electrical parts. A service charge o f 10% to 25% 
depending on the item. will be charged on all items 
returned for credi l. 

=EST\ W\ ~ t-E-
Adv: 666 TRYSTAH K DACALIO Tag 

Est imate 

License- JTMBFRFV6 OS 

or·iver/OWner Informat ion 

r>age 1 

FOr office use vehicl e Inf or•at i on 

Odometer in: 76407 Out: oist: JT2 cus c w Est:im 13 TOYOTA RAV4 LE AWO 40R SW 

Begin : 06/12/23 Invoiced : 06/ 12/ 23 13: 24 TD 

Se lected I t.ems * Other Cha rges may Exist: •••cus tOffler wai ting""" 

concern 26 CUSTOMER STATES PERFORM MULTI POINT I NSPECTION 
cause 

Parts 

76 - l EST STEERING COLUMN ASSEMBLY/ POWER MOTOR- 3 . 3 DURATION 
26 - 2 EST PROGRAM . 5 DURATION 

Part Number 
TOY 

TOY 
TOV 

TOY 

Tech 

4520A- 0 R020 

80960-42051 

90119-A0362 

FREIGHT 

382 ROSARIO JR,, DEL 

rott- Note Description 

! NSF ~COLUMN SUB-ASSY , EL 

INSF • MOTOR ASSY , POWE R S 

INSF 4 BOLT, W/ WASH(R 

FRT 

ooera t ion Tech 
MPI 

38Z 
382 

t.ltY List 
l 1909 . 72 
1 

l 
] s 

PARTS 
SUPPLIES 
LAB-MECHANICAL 
FREIGHT CHG 

I nvoice 

Amount 

607.00 
74.00 

set I 
1909 . 72 1909. 72 

919 .19 919.19 

5.07 5 . 07 
110 . 00 120 . 00 

Type: C Line Flags: TOrAL CHARGE FOR CONCERN 

2833.98 
24 .95 

681. 00 
120.00 

3659 .93 

Esti mate of charges for Estimate 

PARTS 
SUPPLHS 
LAB- MECMANICA L 

FREIGHT CHG 
SUB- TOTAL 
TAX 
TOTAL CHARGE 

2833.98 
24 . 95 

681.00 
120 .00 

3659.93 
166.80 

3826.73 

Payment Di stribution fo r Invoi ce 

TOTAL CHARGE 

CASH DUE 

#1813 created 2023-06- 07 10:31:00am taken by Rayanne Ganiron STEERING 

SERVICE PARTS WARRANTY' The only wam,nllos ®plying to the l"!n(s) ore lho .. wh10h mov be offered b~ the ""'""· 
fa~utor The s.eiltng deoter hereby expressly d1sela1ms all warranties, either eXPfessed or 1mphed, inelud1no ony lmplteJ wo,~ 
rontieG d motchontobi ity or tUnoee fo..- a. P4nic:utor pv,poa. ond no11hct o::m"'mca nor o u-thonzcs any pP.1"SOn to a.ssurne fo, 

11 any liabtllty In connection wtth the pants) and/or ser.ice Buyer end/or user sha I no1 be enlrlled 10 recover lrom the selling 
aeaie, any c:onsequeollnl damages, aameges to propeny darnaoes to, toss ot use, toss 01 time 1oss ot proms o, income 

3826.73 

3826.73 

or eny oV"ter i'lc1denlnl dmriages 
I acknowledge rece/pr of 1/le pans and latJOr 1/sted above. X .._ ________________ _, 

UCStl2004 CUS TOM£<! 



Form Annrovt!d: O.M.B No.2 127-0008 

0 DOT Auto Sa fety Hotline 
~OR AGEN CY USE ONLY 100148 

Vehicle owner 's Questionnaire 0. te Ro"lvod Repository D 
U.S. Department 
ofTransporu tlon To Report Vehicle Safety Defects 

1-888- DASH- 2- DOT 
N;rtlonal Highway (1-888-327-4236) 

02°MAY•2023 
Reference No, 

Traffic Safety INTERNET :www. nhtsa.dot.gov/hot line 11520049 
Administration 

OWNER INFORMATION (Type or Print) 

Name liiiiione Number 

~ Address 

City State ZIP Code - Evening Telephone Number 
Kailua Kona HI 

l?te /nformot/on you provide w~/ b• 11S1d to ldtntlfy potent/a/ saf.ry-reloted daf .ctl. Wt may 1har11 your ln/ormot/on with th• oppl/co&/11 
vthlc/1 monufoaurwr durln& on /nw,sfJ,atlon or ,,co/I In o<Mrdonct with tile routine usu dtscT11u111 In ell• opncf• rrlvacy Act notlc,. s., o 
la S!lf71 ,S.p. 3, 1004} 

VfHIC.Lf INFORMATION 

17 digit Ve hicle ldentlficaoon Nurrbcr Located at llOccom orwlndshield on drivers side MAKE Model Model voar 

JTMBFRfV6~ TOYOTA RAV4 2013 

-°I/ Date Purclmed O\?,'?\); :,Dealer's Name and Telephone Number 'is08 - ..3~9 ~ '6 5 /'7 Engine: Fuel Type: 

~~1 I ~ d}7 I «-' B ig ~s\o.t"\d 7oy b+q 
No: (yllnden 

Orit:r Owner -~1.,•,~r"-"""'.Jci,.lgl,,9 

~\.ii I "ff ti9D 
Lf 

Trans~Type 0 Ant!tock Brakas Pow•rtraln Multipl, Failure: Incident Oate(sl 

CU.,°'1> ; C 0 Cruise Control 
I 19-APR-2023 

, FAILED COM"PONENT(Sl/PART(Sl INFORMATION 

V•hlcle Componen<s Codes: 012000 STEERING:COLUMN Fa lure Mlleag• Failure Speed 

~~r•~ mo¼r ~~~ 7SOOO,O 
.;;)o fi\p h + 15 s-oo , 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 

Tire Make rlre Model (Name orNumbel') Tire Size (Example P215/65R15) 

DOT No. (~><ample: OOTMAl 9ABC036) D Original Requirement 
D Prior Repair 

FalJure Locacton; 

Tire Component Cade . nre Failure 1ype: 

A DDITIONAL ITl:MS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: 011t1 Minufactured: I Model No./Name: 

Stat Type: Installation System: 

Child Sot Component Code: Failed Part : 

APPLICABlE INCIDENT INFORMATION 
(Pltosl! describe in dt/D/1 lhe /ncident(sJ. Fo/turt(sl, Crosh(esi, lniu,v(lesJ.J 

Crash Art Number of Persons lnjurtd Number of Deaths Reported to Polite 
0 vu [B) No □ v •• 1K1 No N 

Narra11v1 O.Krlptlon al lnddcnl(•~ Cr••h(e2), lnjury(lct.<~ 
Pl••,,. dncrllM (1) events leading up tx> the ,.,,u,,., (2) f•llure and Its consequences, and (3) what w as done to eor rect the failure: 
l.e, perts repaired or re~ced (and If old part la available). 

11,e contact o wns a 2013 Toyota Rav4. The contact st ated that t he steering wheel intermit t ently stiffened w hile dr iving straigh t and while making left and 
~ right t urns. N o w arning lights w ere illuminated. The vehicle w as taken to an independent mechanic w here it was diagnosed that the steering C6lolffl'I po 1 

assembly failed and needed to be replaced. The vehicle was not repaired. Neither t h e d ealer nor the manufacturer was notified of t he failure. The failu re 

mileage w as approximately 75,000. °'g,i I ~c,~3 

\Ol-·) ~ htei ~ ~1;10.~rs Lvan cc,ll-t.J /-<goo ~ 331- L/ 3 3/ (ic-~efc; WC\ • l) .\-) 
re..uo rN1"'-U'\tlle0l S0h11.~~ C,\ ;t W Lt \.\.JC... \ \ IS 

CA~ C-\j"'l'.h,. \- . L b<,t ~ pp . \ d1. ~ r cl- C(J) /c. cit C\ Lt r I~ cq k 0...0,,, s \:- ~ / 
1 rt~C\\r ~s-ts SC\1d. 1+. WQ.:> L-ly>-to <lJ ~ 

-t;;o/t +<=> dAa.~.--, tt'r- ~1 Oij n oshc...,> <a/12)t?13 . 7)i~~V\~J l:~:·.st I_.,._ 

tllO?l.CV\\)~ ~ iyo•"lt,(' - (_~ .t\.\ clt+~1·L l . eLJ'>~ Cv t<'\ 
-lMc I -t"ll C>c;( I 0V /o 

i,.,\ t ~.\--, "'"'i ba e, J <;-. s \ "-~ J . "I,+,, . ,:,, "~ "' sq r J °" ' Ii 6 :t /.,, 3 ~ 
W\ J..., ~5N() 1L. U0 C ur (~ f ~1rs '' G-"'-r'-I 1

' \ (\II O tr :JI QA:, IS 

lndude If availab le: Police/Fire Oroartment Renart Photos and Reoalr Invoice. ATTACH ADDITIONAL SHEETS If NECESSARY 

Th• ~lvocy Act or 1974-Pubilc Law 9J.579. This lnformatl0'1 la roquttted pursuant to aulllorlty vested In Ille N1t1onaI Highway Tromc. Safety Act and subnquen, 
am•ndments. y..., a•• under noobllgatlon to r•spoad this que•llonnalre. Your ,esponso may~ used to uslst the NH"TSA In determining v,helher a Manufacturer 1hould tllMt 
appropr1■tit action to c.orrect • safety defitct. If the NHTSA pr~ed.s with •dmlntstrattve enforcement or HUgeUon against. 1 menufacturer, your r«pons~f or • statistic.at 
aumm•ry mereor, may ~ uted In JUpport Of 111• agency·• acuon, 




