INFORMATION REDACTED PURSUANT TO THE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA
To: EVi NHTSA

Subject: FW: ODI #11520049

Date: Tuesday, June 27, 2023 9:20:17 AM

Attachments:

trom:

Sent: Tuesday, June 27, 2023 1:54 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: ODI #11520049

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Attached is my Vehicle Owner's
Questionnaire with additional information filled in, as well as a letter and documentation emailed to

odi.gov on 6/14/23
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Learn More

Toyota is recalling 112,500 cars in the U.S. to fix power steering and electric

drivetrain failures, the company said Wednesday.

About 110,000 cars have electric power steering that can shut down due to
faulty circuit boards. Affected are the 2014-2015 RAV4 and the 2015 Camry
and Highlander (including their hybrid versions). Dealers will replace the

electronic control unit for the steering system at a later date.
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B’Compare coverage across the top rated extended ca
~warranty companies.

Toyota recalls 110k cars over software, power
steering problems

sy |GG ' MARCH 11, 2015 2:26 PM EST

In case you haven' yet tired of automotive recalls, we have another one that has
surfaced in the pipeline, this one from Toyota affecting in excess of 110,000 cars. The
recall was announced today, and includes its Camry, Camry Hybrid, RAV4, RAV4 EV,
Highlander, and Highlander Hybrid models. There are two different issues at play,
though they don't affect all of the models equally. Fortunately, no known injuries or
wrecks have resulted from either problem, says the auto maker.




For this recall, the 2012 to 2014 Toyota RAV4 EV and 2014 to 2015 RAV4 models have
been recalled, as well as the newest (2015) Camry and Camry Hybrid, and Highlander
and Highlander Hybrid cars. The RAV4 EV cars affected are said to have a software
glitch that could cause the vehicles to shift into a neutral, an obvious hazard.

All the other cars, including the non-EV RAV4s, are having a different issue: the electric
power steering assist could stop working due to a "circuit board...[that] may have been
damaged during its manufacturing process. If the power steering assist goes out,
steering the car will be considerably harder and could cause a wreck if the driver isnt
prepared.

Problems with electric power steering assist potentially failing is becoming a recurring
issue for auto makers. We saw this same issue affect some of General Motors'’ cars in
2014, and more recently Hyundai has had to recall a bunch of its Elantra cars over the
same potential power steering loss (though that one is due to a different core

problem).




FACTORY AUTHORIZED
SERVICE CENTER

HILO KONA
8os) 969-3112 (808) 329-8517

B11 KANOELEHUA AVE. 74-5504 KAIWI ST.

ALL PARTS, ACCESSORIES & LABOR ARE WARRANTED
FOR ONE YEAR. THIS WARRANTY ISIN LIEU OF ALL OTH-
ER EXPRESSED OR IMPLIED WARRANTIES. ALL PARTS
ARE INSTALLED NEW UNLESS SPECIFIED OTHERWISE.

CUSTOMERS FIRST

BIG ISLAND
TOYOTA

SINCE 1LY

FACTORY AUTHORIZED
PARTS CENTER

HILO
808) 969-1651

811 KANOELEHUA AVE.

KONA

(808) 329-8517

74-5504 KAIWI ST

All claims & returned goods must be accompanied by
this inveice. Merchandise may not be returned after
10 days. No returns on specialty orders &
electrical parts. A service charge of 10% to 25%
depending on the item, will be charged on all items
returned for credit

$25.00 Charge on all returned checks. NET 30 DAY TERMS: A Finance charge

of 1.5% per month will be charged on all overdue accounts. (18% APR)

L {1 ERTELRT N

Adv: 666 TRYSTAH K DACALLU

invoice to

KATLUA KONA, HI -

Page 1 Invoice

yrmsrreve D

priver/owner Information

KATLUA KONA,
cell:

HI

For Office use

vehicle Information

odometer in: 76407  oOut: DisT: 1T2 CUS C W Prelim

13 TOYOTA RAVA LE

AWD 4DR SUV

Begin: 06/12/23 Done; 06/12/23 | Invoiced: 06/12/23 13:26 TD

Customer Concern

Concern 24| STEERING DIAGNOSIS CUSTOMER STATES WHILE DRIVING STRAIGHT Operation rech Amount
AND MAKING A SLTIGHT CORRECTION IN WHEEL SHE CAN FEEL A
STIFFNESS + HEAR A DULL NOISE, NOT SURE HOW TO DESCRIBE 1T.
ROUTE 66 TOLD HER TIT IS HER STEERING COLUMN GOTING OUT.
PLEASE CHECK AND ADVISE
cause VERIFIED CONCERN. TEST DROVE AND VERIFIED STEERING IS TRYING STDIAG 367 160,00
_ TO CORRECT ITSELF AND IS MAKING A NOISE.
Correctian REC REPLACE STEERING COLUMN
Tech 382 ROSARIO JR.. DEL
Subtotal
SUPPLIES 16.00
LAB-MECHANICAL 160.00
Typa: C Q1AL CHARGE FOR CONCERN 176.00
Concern 26| CUSTOMER STATES PERFORM MULTI POINT INSPECTION Operation Tech Amount
cause ‘ MPT 387 0.00
Correction COMPLETED MULTI POINT INSPECTION - FINDINGS TO CUSTOMER
Tech 382 ROSARIO JR., DEL
Subtotal
Type: C Line Flags: NOS TOTAL CHARGE FOR CONCERN 0.00
summary of charges for Invoice- payment Distribution for Invoice__
SUPPLIES 16.00 TOTAL CHARGE 184.29
LAB-MECHANICAL 160.00
SUR-TOTAL 176 00 CASH DUE 184 .20
TAX 8.29
TOTAL CHARGE 184.29
SERVICE PARTS WARRANTY. The only warranties applying to the par|s) are thoss which may be ollered by the manu
Iactuter. The salling deater hareby exprassly disclaims all warranlas, sither expressad or implied. including any implied war
ranties al meichantablity or litness lor a padicular purpose. and netther assumes nor authonzes any parson lo assume lor
1 any hability in cennection with the pan{s) and/or service Buyer and/or user shall not be entithed 1o recovar from the selling
dealer any consequential damages, damages lo propeny, damages for loss of use, loss of lime, loss of profits, or Income
or amy other incidental damages
| acknowledge receipt of the parts and labor liated above. X
UCsE2004 CUSTOMER



FACTORY AUTHORIZED FACTORY AUTHORIZED

SERVICE CENTER PARTS CENTER
HILO KONA HILO KONA
(808) 969-3112 (80s) 329-8517 (s08)969-1651 (808) 329-8517
811 KANOELEHUA AVE. 745504 KAIWI ST 811 KANOELEHUA AVE 745504 KAIWI ST

ALL PARTS, ACCESSORIES & LABOR ARE WARRANTED IISHI@MEN IWAY\VIDR A claims & retumed goods must be accompanied by
FOR ONE YEAR. THIS WARRANTY IS IN LIEU OF ALL OTH- this invoice, Merchandise may not be returned after

ER EXPRESSED OR IMPLIED WARRANTIES. ALL PARTS TOYOTA T dae, Mo ealiie, oY apmoinity i &
ARE INSTALLED NEW UNLESS SPECIFIED OTHERWISE. CUSTOLIER electrical parts. A service charge of 10% to 25%

depending on the item, will be charged on all items
returned for credil

$25.00 Charge on all returned checks. NET 30 DAY TERMS: A Finance charge
of 1.5% per month will be charged on all overdue accounts. (18% APR)

O A0 O O R A |||_
Adv: G666 TRYSTAH K DACALIO LiLense- JTMBFREVBD- Page 2 (Last) 1rwn1ce

invoiced: 06/12/23 13:26:57 TD 13 TovaTa Ravd LE awD 4DR Suv

Additional Recommendations

IF YOU HAVE ANY QUESTIONS OR CONCERNS, PLEASE CONTACT OUR SERVICE DEPT
AT B808-329-4520

¥k WORK RECOMMENDED BUT NOT PERFORMED ***

Ttem 01 oOperation Nw Tech: 3R2Z Fallow Up: 06/26/23
Concern CUSTOMER STATES PERFORM MULTT POINT INSPECTION
Correction CUSTOMER DOES NOT WANT WORK DONE - 3.3 DURATION - PARTS TN MATNLAND 2-3 WEEKS ETA W/0O
FREIGHT - 1-2 WEEKS W §120 FREIGHT + PROGRAM AFTER REPLACING .5 DURATION

SIGNATURE

#1813 created 2023-06-07 10:31:00am taken by Rayanne Ganiron STEERING
Attention: The following Invoices also exist

WAR - WARRANTY

Estimate 184.00

It you have any questions please see TRYSTAH K DACALTIO

*EEATTENT TON** %

PLEASE MAKE YOURSELF FAMILTAR WITH YOUR VEHICLE'S MATINTENANCE
REQUIREMENTS; SEE YOUR VEMICLE'S OWNERS MANUAL . BIG ISLAND TOYOTA CAN
ASSIST YOU IN LOCATING INFORMATION. BIG ISLAND TOYOTA WILL NOT ACCEPT
RESPONSIBILITY FOR REPAIRS OR EXPENSES DUE TO LACK OF MATNTENANCE .

SERVICE PARTS WARRANTY The only warraniies applying 1o the par(s| are thoss which may be oltered by the manu
lacturer The selling dealer hereby expressly disclaims all warranlies, edher expressed or impled Including any imphed war
ranties of marchantabilty or lliiness (or a particular purpose, and neilthe! azssumes nor aulharizes any peraon 1o assums 1o
It any lability in connection wilh tha panis) and/or senice Buyer and/or user shall not be aniitied 1o reeover fram the selling
dealer any consequential damages, damages to proparty. damages for loss of use, loss of tme, loss of prolits o income
or any other incdenial domages

! acknowledge receipt of the parts and labor listed above. X

uCso2 004 CUSTOMER




FAGTORY AUTHORIZED
SERVICE CENTER

HILO KONA
(208) 969-3112 (808) 329-8517

811 KANOELEHUA AVE 745504 KAIWI ST

ALL PARTS, ACCESSORIES & LABOR ARE WARRANTED

FOR ONE YEAR. THIS WARRANTY IS IN LIEU OF ALL OTH-

ER EXPRESSED OR IMPLIED WARRANTIES. ALL PARTS
ARE INSTALLED NEW UNLESS SPECIFIED OTHERWISE.

BIG ISLAND
TOYOTA

CUSTOMERS FIRST SINCE |96

FACTORY AUTHORIZED

PARTS CENTER

HILO KONA
(808)969-1651 (s08) 329-8517
211 KANOELEHUA AVE 745504 KAIWI ST

All claims & returned goods must be accompanied by
this invoice. Merchandise may not be returned after
10 days. No returns on specialty orders &
electrical parts. A service charge ol 10% lo 25%
depending on the item, will be charged on all items

returned for credit,

$25.00 Charge on all returned checks. NET 30 DAY TERMS: A Finance charge
of 1.5% per month will be charged on all overdue accounts. (18% APR)

oot e oo o N AR R
icense - JTMBFREV6 uE-

Adv: 666 TRYSTAH K DACALLO rag

page 1 (Last)| Invoice

Invoice to priver/Owner Information

KATILUA KONA, HI
cell:

KATLUA KONA, HI

For Office uUse vehicle Informarion

odometer in: 76407 out: Dist: IT2 WAR CT W Prelim| 13 TOYOTA RAV4 LE AWD 4DR SUV

Begin: 06/12/23 Done: U6/12/23 Invaiced: Ob/12/23 13:26 TD

Customer Concern

~

concern 3| CHECK FOR ANY OPEN SAFETY RECALLS - NONE Operation Tech units
Cause ’ VIS 182 0.0
NONE FOUND AS OF THIS REPAIR ORDER DATE
Tech 382 ROSARIO 1R., DEL

FAIL CODE : 99

Line Auth: DACALITR 06/12/23 13%.26

Correction

COND CODE : 99

Subrotal

Amount
0,00

Type: W TOTAL CHARGE FOR CONCERN

summary of charges for Invoic-

TOTAL CHARGE 0.00

payment Distribution for Invoice

FAC WARRANTY
TOTAL CHARGE

0,00

0.00
0.00

#1813 created 2023-06-07 10:31:00am taken by Rayanne Ganiron STEERING
Attention: The fol lowing Invoices also exist

CUS - CUSTOMERPAY

Estimale 0.00

If you have any questions - please see TRYSTAH K DACALIO
EEEATTENT TONT =+

PLEASE MAKE YOURSELF FAMILIAR WITH YOUR VEHICLE'S MAINTENANCE
REQUIREMENTS, SEE YOUR WVEHICLE'S OWNERS MANUAL. BIG ISLAND TOYOTA CAN
ASSIST YOU IN LOCATING INFORMATION. BIG ISLAND TOYOTA WILL NOT ACCEPT

RESPONSIBILITY ol ACPAIAS OR EXPLCHMSES DUC TS LAZSK OF MAIMTEMAMNTE .

SERVICE FAHTS WARRANTY The only warranties applying 1o the pani(s) are those which may be ollered by the manu
tacturar The salling dealer hereby expressly disclaims all wanantias. either expressad or implied, including any Implied war
ranties of mechantabily or fitness for a padicular purposa, and naither assumes nor authanzes any person o assume for
it any liability in cannection with the paris) and/or asrvice Buyer and/or user shall not be antilled o recover tram the zalling
dealer any consequential damages damages fo property, domages for loss ol use, loss ol ime, loss ol profits, or IncEmeé
or any other incidental damages

| acknowledge recaipt of the parts and labor listed above. X

ucse2 004

CUSTOMER

——



Sq\l/) W\ -'jp
Quality Vehicle Inspection ~ ©@nf

Name: Printed: 06/12/2023 13:26:57
RO:! Tag Advisor: 666 - DACALIO, TRYSTAH K Tech: 382 - DEL ROSARIO JR.

Vehicle: 2013 RAVA4 VIN: svBFREV6DS I License: | G0 Odometer: 76,407 o
Checked and Okay May Need Future Attention A T :” u‘i:ﬁ‘ "r_‘_’r __r h n
Green Yellow Red
] [[] I Head Lights / Tail Lights / Turn Signals / Brake Lights / Hazard Warning Check Brakes
Lights / Exterior Lamps Left Front
] [] B Windshield Wiper Iﬁﬁ |
lﬂlfﬁl’ ﬁﬁll‘lﬂl’ _||Brake Lining
15 VI Tire Tread 8/32" |
D - Windshield Washer Spray D Wear
(] B windshield Condition (Inspect or Cracks, Chips, or Pitting) M vire |
E |:| . Emergency Brake Adjustment Right Front |
V] . Horn Operation DD@ Bl.‘ake Lining ,
1 [1 B Air Conditioning Filter (If Equipped) BAC 1B Tire Tread 832 |
DWear
] [ B Tire Pressure WL I e ‘
Remarks 32 PSI
. Left Rear
Under Vehicle OO rake Lining
¥ ] B shock Absorbers / Suspension VI & vire Tread 7/32"
1 [] B Steering Gear Box / Linkage and Boots / Ball Joints / Dust Covers %Wear |
! T
¥ [ B ™uffler / Exhaust Pipes / Mounting VL I Tire
: = Right Rear
¥ [] B Fluid Conditions and Leaks CJC ] rake Lining ‘
1 [] [ Brake Lines / Hoses / Parking Brake Cable K] vire Treaa 23"
] [] [ Drive Shaft Boots / Constant Velocity Boots / U-joints / Transmission WL ] wear
Linkage (if equipped) M I tire
] [] @ Transmission / Differential / Transfer Case (Check Fluid Level, Fluid
Condition, and Fluid Leaks) [y Not Inspected |
] [] [ Fuel Lines and Connections / Fuel Tank Band / Fuel Tank Vapor Vent
System Hoses
671 (] @ 1nspect Nuts and Bolts on Body Chassis ' bia |
Under Hood [] recharge Retest
] [] @ Fluid Levels: Oil/Coolant / Battery / Power Steering / Brake Fluid / Washer =] Fail
/ Automatic Transmission
21 [0 B Engine Air Filter 475.0 | CCA
[] B Orive Belts (condition and adjustment)
|:| . Air Caonditioning System
] (] [ Radiator Core / Air Conditioning Condenser (if equipped)
'Comments: Steering column making noise




Fw: ODI Case # 11520049

To: odi@dot.gov
Date: Wednesday, June 14, 2023, 10:17 AM HST

Correction on quote for repairs from dealer. Should be $3826.73 with taxes.

----- Forwarded Message -----

From:

To: O .gov <odi@dot.gov>

| Sent: Wednesday, June 14, 2023, 10:15:10 AM HST
Subject: ODI Case # 11520049

Hello,

| have further information on my NHSTA report, ODI complaint #11520049, Toyota RAV,
(odometer75,990)

After some delay due to travel and being sick a month, | was able to take my vehicle to the
dealer. They did an inspection and said my vehicle (current odometer 76407) needed a new
steering column assembly & power stetting motor assembly. | was quoted $3659.93 for
this repair.

| was not offered any kind of assistance with reducing the cost of repairs (and even another
service rep standing by was nodding his head in agreement of how large a repair bill this
was at such relative low mileage). | also spoke with the sales department there who |
bought the vehicle from at the dealership and he too, denied any responsibility on the
dealer's part.

| bought a Toyota due to the reputation of longevity and no major repair issues. So, |
believe that a full steering column and motor assembly failure at my mileage reported is a
failure on the part of Toyota. | believe there was a recall due to steering issues on the
2014/2015 Toyota RAV (see articles attached), but obviously the problem started prior to
that for 2013 vehicles with manufacturing problems as my car illustrates.

Since noting the steering problem, | have driven my car just for short trips in town, in areas
with 35-45 MPH with no curves and with large shoulders to pull over, but am afraid to drive
it in any other conditions (longer distance, higher speed, curves) as afraid of total failure
and unpredictability for my safety. | cannot afford a repair of $3826.73. (I will have to rent a
car for a trip coming up of 100 miles as | cannot trust my car's safety.) When | asked the
dealer about possible trade-in, they said they can't take a broken car. So I'm left with a
useless vehicle that is only getting worse.

| have attached two documents from Big Island Toyota, Kona Hawaii, where | bought my
vehicle and where | took it for diagnostics on the steering.

| did receive an email or text from the NHTSA before my travels | didn't have time to



respond to, but when | went to look for it, | can't find it anywhere, so was unable to fill it
out. If you want to resend it to me, | would now be able to fill it out. Hopefully the
information in this letter and my attachments helps.

| believe a recall is necessary for 2013 Toyota RAV's steering negligence by Toyota and
customer/driver safety. At the very least, Toyota Corporation should take responsibility for
the repairs I've been quoted. | am also including two articles in attachments giving
information about Toyota Rav recalls regarding steering.

Sincerely,

¥y [y [0 [




FACTORY AUTHORI

Trystah Dacalio
Service Consultant
Direct: 808-974-2278
Fax; 808-329-9610

Shuttle: 808-960-9772

TDacalio@teamdeluz.com

bigislandtoyota.com

74-5504 Kaiwi Street * Kailua-Kona, HI 96740

Appointment
808-460-7242
Hilo & Kona

ISTOMERS

FACTORY AUTHORIZED
PARTS CENTER

HILO KONA
(808) 969-1651 (808) 329-8517

811 KANQELEHUA AVE, 74-5504 KAIWI ST,

All claims & returned goods must be accompanied by
this invoice. Merchandise may not be returned after
10 days. No returns on specialty orders &
electrical parts. A service charge of 10% to 25%
depending on the item, will be charged on all items
returned for credil.

s

E 14

IMS: A Finance charge

ats. (1B% AFR)

Adv: 666 TRYSTAH K DACALIO

NN

Page 1

ITMBFREVA DS-

Estimate

priver/owner Information

KAILUA KONA, HI

KATLUA KONA. HI

cell: {ome ; cells nme:_—
For office use vehicle Information

Cdometer in: 76407 out: Dist: 1T2 CUS C W Estim 13 TOYOTA RAVA LE AWD ADR SUV

Begin: 06/12/23 Invoiced: 06/12/23 13:24 7D

Selected Items * Other Charges may Exist

***Customer waiting***

Concern 26| CUSTOMER STATES PERFORM MULTI POINT INSPECTION Operation Tech Amount
Cause ! MPI
26- 1| EST STEERING COLUMN ASSEMBLY/ POWER MOTOR- 3.3 DURATION 382 607,00
26- 2 | EST PROGRAM .5 DURATION 382 74.00
Parts PArt Number ro# Note Description gty List Sell
oY  4520A-0R020 INSF *COLUMN SUB-ASSY, EL 1 1909.72 1909 .72 1909,72
TOY B0960-42051 INSF “MOTOR ASSY, POWER S : | 919.19 219.192 919,19
Tov  80119-A0362 INSF YBOLT, W/WASHER 1 5.07 5.07
TOY FRETGHT FRT N AR g e e 8 1 5 120,00 120.00
Tech 382 ROSARIO JR., DEL
PARTS Z833.98
SUPPLIES 24.95%
LAB-MECHANTCAI 681.00
\\kk\“\,h“b FREIGHT CHG 120.00
Type: C Line Flags: NoOS 10TAL CHARGE FOR CONCERN 3659.93
Estimate of Charges for Estimate pPayment Distribution for Invnice-
PARTS 2833.98 TOTAL CHARGE 3826.73
SUPPLIES 24.95
LAR-MECHANTCAL 681.00 CASH DUE 3826.73
FREIGHT CHG 120.00
SUB-TOTAL 3659.93
TAX 166.80
TOTAL CHARGE 3826.73
TErCustomer walitring®v

#1813 created 2023-06-07 10:31:00am taken by Rayanne Ganiron STEERING

SERVICE PARTS WARRANTY: The anly warranties applying fo the part(s) aie thass which may be offered by the manu
lacturer. The selling dealer hereby expressly disclaime all warranties, edher expressed or implied, including any Implied war

rantes o merchamabify or lithesa lor a pamculer purpose, and nether assumes

i any hability in connection with the par(s) and/or senice. Buyer and/or user shall nol be entilled 1o recovet liom the selling
dealer any consequetial damages, damages lo propery, damages for loss of use, loss of ime, loss of prolils, o income

ar any other incidenial damages

uCse2004

| acknowiedge receipt of the pars and labor listed above. X

i
nor authonzes any person lo assums lor ‘

CUSTOMER



Form Approved: O.M.B No.2127-0008
e DOT Auto Safety Hotline 1 FOR AGENCY USE ONLY 100148
R Vehicle Owner's Questionnalre | Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2.DOT P
¥;$"0:;Lr:§thw ASSRAZT A3d0) g Reference No
Administration INTERNET:www.nhtsa.dot.gov/hotline 11520043
OWNER INFORMATION (Type or Print) —
Address
City il State i ZIP Code - Evening Telephone Number

The Information you provide will be used to identify potential safety-related defects. We may share your information with the applicable

vehicle manufacturer during an Investigation or racall In accordance with the routine uses described in the ogency's Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).

—— = = ==
VEHICLE 1NFO§;¢M110N
e = b
17 diglt Vehicle Identification Number Located at bottom of windshield on driver's side MAKE Mode! Made! Year
rrmamrvens- TOVOTA RAVA 2013
= ;o - = oy "
& Date Purchased C?\r"“ \}J')Deaters Name and Telephone Number s 8 — 3 12*2} i x’ c; ir’l Engine: Fuel Type:
] =~/ e r — - No: Cylinders
”o’-?fa/ Ho ah | o Big Ysland Toysty
Oﬁﬁl Ownar Dealers City—imver Lrove Heights STATE EIP C?_dt }7‘-
M H| 96770
Transmission Type D Antilock Brakes Powertrain Multiple Fallure: Incident Date(s)
LW\)TDM \ C D Crulse Control 19-APR-2023
FAILED COMPONENT(S)/ PART(S) INFORMATION
Vehicle Components Codes: :::uon HEERNG:CO&I\CN Fallure Mileage Fallure Speed
_\)1,\.-- - e T~ OODEM 750000 -
“R‘-""\__J t‘) s S0 —_—)L' ("\:P}'\ -+
’

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Madel (Name or Number)

Tire Make

Tire Size (Example P215/65R15)

T™
DOT No. (Example: DOTMAL SABCD36) g :::'in;eu ':::;ulrempn: I Eaiiiiog Lo
Tire Component Code ] Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Mode! No./Name:
Seat Type: Installation Systemn:

Child Seat Component Code: Falled Part:

APPLICABLE INCIDENT INFORMATION
{Please describe in detail the .'ncidenrf::. Fallure(s}, C -‘r.-shfe:i, Infury(ies}.)
————— == ————ie e e & e
Crash Fire Mumber of Persons Injured Number of Deaths | Reported to Police
D Yes E No D Yes MNo N

Narrative Description of incldent(s), Crash(es), injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repalred or replaced (and if old part Is avallable).

The contact owns a 2013 Toyota Ravd. The contact stated that the steering wheel intermittently stiffe
right turns. No wamning lights were illuminated. The vehicle was taken to an independent mechanic where it was diagnosed that the steering celumm

mileage was approximately 75,000, L’\P ol = Ty I
D00 ADC ;
S [T (—}_ - I—\ h i %
\ L] TV .F[,\ [:1 [ib]{,‘v" s W2 ¢ e U'(.(;[ 1;_‘ gf’f_-' - j>| & L"! 2

(e v =, . -‘_‘” (-T'GL.FH-T.‘ LJ‘L‘M‘&“ b'_)j\

.\j‘c’“‘ \_IéLt‘& schedale appe Wi cu aler ¢ ol dealr 1 can Banisk )
\d_)r\-u".-: | L b’t{ s rﬁ.'\\!;‘;\\lﬁ 'L.{'f‘,'t‘c_) 'Sf\id [‘l‘ (VL% ] LlP —a {u“-\ rﬂ' A g {.Ll

A '-_:C"-"f "{'\? & f.:[_:,- = " - Y - I

Do) L‘:’ : ﬁ"h Li‘b;'jl"j 3{ 1w iz jd 3. Dia snoced e s Sﬂl’@{_“h el

}) : PPy P sy S:“ herall 2mai| v edigov b fy]
L\J\ £ 'S_l] (\\-f'"‘t":- ha T}_-,I- \“)"L r\t‘E LILZ:—'[—[::\' ]:)Lnl_((—\\d 3‘:'((, S J[}_ﬁ - L_. A "“'f e ,
W\ Al L‘-[DM"\':L Ck‘;‘%{‘c or r"tF‘.-.\'.,.ﬁ)- " Gany” RS ”bbe"' # U-b—":sl“

ned while driving straight and while making left and

assembly failed and needed to be replaced. The vehicle was not repaired. Neither the dealer nor the manufacturer was notified of the failure. The failure

Al

Include, If avallable: Police/Fire Department Report, Photos, and Repair Invoice. — ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93.579. This Information is requ

ested pursuant to authority vested In the National Highway TrafMic, Safety Act and subsequent
amendments, You are under no obligation to respand this quest]

alre. Your response may be used to assist the NHTSA In determining whether a Manufacturer sheuld take
sppropriste action to correct a safety defect If the NHTSA proceeds with administrative enfor or litigation against a manufacturer, your response, or a statistical
summary therecl, may be used n support of the agency’s action.






