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From:

To: EVi NHTSA

Subject: Re: FW: Follow up to ODI Complaint —- 11518664-————
Date: Thursday, June 29, 2023 5:20:01 PM

This email originated from outside of the Department of Transportation (DOT
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Hello Sir,

Thank you for your email and confirmation.

There were some details on the document that were particular to the Toyota Tundra. They may
have been mixed up during the initial stages.

Toyota tundra mileage was 223,000 beautiful reliable truck.

Trailer mileage is approximate 9000 or less.

Load trail had told me that they will replace the trailer or buy back and also buy back the truck

from the insurance company.

They had accepted responsibility for the manufacture defects and then they changed their
mind.

They have really messed my life and don’t care.
Thank you and my government for not letting big manufacturers run cartels in Texas.

Thank you for your service to me and our great country

Sincereli,
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The contact awns a 2016 Toyota Tundra equipped with a 2022 Load Trailer Mode| 5 flatbed, The contact stated while driving 55 MPH, the vehicle
jerked, and the contact heard & loud nose and moticed that the traller had separated from the vehicle; pulling the vehide to the side oftheroad
causing the contact to lose tontral of the vehicle, The contact was able to stop the vehicle bafore the vehide could flip over The contact was not
injured. The contact notice that the chans that were used to secure the trafer and 1he vehide together had fractured, and that the welding of the
coupler had fractured, causing damage ta the trailer and the vehicle on the passenger's side. The contact was able to drive the vehicle with the trailer
pulling to the nearest gas station, The traller was tawed to the dealer and the dealer stated that the welding on the caupler was welded (neorrectly

and the safery box had fractured, The vehicke was not repajred. The manufacturer was caontacied but no assistance was provided. The failure mileage
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I’ve attached some more pictures of the crash.



Surely, this cannot be acceptable. Loadtrail must be made to pay for this.
It almost cost me my life and to this day 1’ve not been able to recover.
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Thank you Sirs.
Thank you for your service too.
Blessings.

On Thu, May 25, 2023 at 13:56 EVOQ (NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of

complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation






