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This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachment s unless you recognize the sender and know the cont ent 
is safe. 

Hello Sir, 

Thank you for your email and confim1ation. 
There were some details on the document that were particular to the Toyota Tundra. They may 
have been mixed up during the initial stages. 

Toyota tundra mileage was 223,000 beautiful reliable trnck. 
Trailer mileage is approximate 9000 or less . 
Load trail had told me that they will replace the trailer or buy back and also buy back the trnck 
from the insurance company. 

They had accepted responsibility for the manufacture defects and then they changed their 
mind. 

They have really messed my life and don't care. 

Thank you and my government for not letting big manufacturers tun cai1els in Texas. 

Thank you for your service to me and our great count1y 

Sincere! 
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f he co!'ltact owns a 2016 Toyota Tundra equtp~d with a 2Q2.2 load Trailer Model.S flatbed. The contact stated Whlle dnvl"ll .55 MPH. t he vet,ide 
jerked. and tl1e contact heard a loud no,se ;,od rroticed 1hatthetrallerhad separated from the vehicle; pulling t he vehlcle to che sfde oftheroarl 
causing checomact to lose conrrol of the VE,h1cle. The contact w-:is aole 10 stop lhe \/ehkle before thl! vehide could Rip over ThP contact was not 
injuted. ThecomacL no lice that thechatns ltlat were used 10 secure the tra~er and. 1he. vehlcle. together had fran.u, ed, and that theweJdtng ord,e 
coupler had rranured. causing damage to the trailer and the vehicle o n the passenger's side. The conran was able to drive the vehicle with the trailer 
pulling to the nearest g.as stotlon. The.trailer was towed to the dealer and the dealer stated that thew.,1cllng on the coupler was welded Incorrectly 
and the safety oox 11ad lraau,ed. The vehicle was not repaired. Themanutact.urer was contacted but 110 assistance was provided. 11'\e failure r11lleage 
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I've attached some more pictures of the crash. 



Surely, this cannot be acceptable. Loadtrail must be made to pay for this.
It almost cost me my life and to this day I’ve not been able to recover.













Thank you Sirs.
Thank you for your service too.
Blessings.

On Thu, May 25, 2023 at 13:56 EVOQ (NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

 




