INFORMATION REDACTED PURSUANT TO THE FREEDOM R

OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: 4ME

To: EVOOQ (NHTSA); Robertson, Faithia (NHTSA); Lewis, Brenton
Cc: NHTSA ODI CED; Marion Strasser-King; AnnMarie Ambrose
Subject: 0ODI-11518040

Date: Friday, April 21, 2023 4:10:57 PM

Attachments: -

This email originated from outside of the Department of Transportation (DOT). Do

- R Y

Sent: Thursday, April 20, 2023 12:34 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: ODI 11518040

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not
click on links or open attachments unless you recognize the sender and know the content is safe.



CUSTOMER #: .
- - Lancaster Hyundai

*ACCOUNTING* 5260 Main Street
East Petersburg, PA 17520
DUPLICATE 1 717-569-6467
PAGE 1
HOME : CONT:_ *%* PRE-INVOICE **
BUS: CELL: SERVICE ADVISOR: 271 DAVID COREY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ELITE-WHIT 13 [ HYUNDAI VELOSTER KMHTC6AE9D 93477/93478 |-
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
200CT12 DO 200CT2017 17:00 13NOV1S8 VARI| CASH 15N0OV18
R.O. OPENED READY opTioNS:  DLR:lll ENG:1.6L_TURBO
14:16 13NOV18 [09:27 15NOV1S8
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A NEW CUSTOMER. GET VIN# EMAIL, ETC
99 MISC
737IAHUS 0.00 0.00 0 0 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

B C/S VALVE TAP NOISE NOTED AT EVERY RPM. ALSO HEARING FUEL PUMP NOISE.
INSPECT AND ADVISE.
100 TECH TO CHECK VEHICLE FOR CUSTOMER CONCERN.
737 CHU 0.18 0.80 1640 7995 79..85 7995

PARTS: 0.00 LABOR: 79.95 OTHER: 0.00 TOTAL LINE B: 19.95
VERSION 1 (EMP# 737,15NOV18 05:09): 93478
VERSION 2 (EMP# 271,15NOV18 09:23): 93478 CHECKED VEHICLE. SCANNED
FOR CODES. NO CODES. DIAGNOSED SYSTEM AND FOUND NOISE COMING FROM
INTERNAL ENGINE ROD KNOCK. VEHICLE WILL NEED NEW ENGINE ASSY.
C HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT INSPECTION

HMPI HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT

INSPECTION
737IAHUS 0.00 0.00 0 0 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
Our entire staff works hard to make sure you
are COMPLETELY SATISFIED!
Up to this point, have we achieved this goal?
Yes No (circle one)
Email address
DATE START FINISH DURATION TYPE TECH LINE (S) CHG
11-15-18 08:58 09:09 0.18 W 737 B
SALE COST CONTROL COST CONTROL
1640 0
*hkkkkhk khkkkhh*k
COST, SALE, & COMP TOTALS 1640 7985 0
ON BEHALF OF SERVICINGDEALER, | HEREBYCERTIFY THAT THE | | hereby authorize the repair work herein set forth to DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS | be done along with the necessary malerial and agree [~ = o o= S e 79.95
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED L'g‘icéﬁzrjgl c?:st l‘;ffp.f;‘“gg?d;“[h 'g:g hiw dﬁﬁ_;“a Pfeﬂl" g
AT NO CHARGE TO OWNER. THEREWAS NO INDICATION FROM | o any ofher cause beyond your control o for any | PARTS AMOUNT 0.00
THE APPEARAMCE OF THE VEHICLE OR OTHERW'SE.THAT ANY dalays caused by una\vanabm[y of paﬂ,ﬁ or delays i GAS 0”. LUEE 0 00
PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN | parts shipments™ by the supplier or transporter. | - L =
CONNECTEDIN ANY WAY WITH ANY ACCIDENT, NEGLIGENCEOR | ! :"?;E’; rg{gnghgmdeﬁ;l?;orh Jour edgnclgmﬁs &ar?mgn SUBLET AMOUNT 0.00
MISUSE. RECORDSSUPPORTINGTHIS CLAIM ARE AVAILABLE FOR | |0 eherle e verlels, herein, descmned o See, [ SC. CHARGES 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | a¥iio inspection.  An express mechanic's lien g
ggﬁgg;ﬁﬁ%%aa FOR INSPECTION BY MANUFACTURER'S hereby acknowledged on above vehicle to securs the | TOTAL CHARGES 79.95
4 fo.
s oo LESS INSURANCE 0.00
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF. SALES TAX 4.80
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) PLEAS-E PAY
X THIS AMOUNT 84 .75

Copyright 2014 COK Global, LLC  SERVICE INVIHCE TYPE 2 - SI2C - IMAGING Ac COUNT ING COPY



CUSTOMER #: .
Lancaster Hyundai

WORKORDER 5260 Main Street
East Petersburg, PA 17520
LANCASTER, PA PAGE 1 717-569-6467
BUS: CELL: SERVICE ADVISOR: 271 COREY,DAVID
COLOR [ YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
ELITE-WHIT 13 | HYUNDAI VELOSTER KD-&HTCGAEEBD_ 0/ e
DELDATE _ |PROD. DATE| WARR. EXP. PROMISED PO O, RATE PAYMENT INV. DATE
200CT12 DD 200CT2017 17:00 13NOV18 VARI | CASH
R.O. OPENED READY opTions: DLR: [ EvG:1-61_TURRBO

13NOV2018 14:16

VEHICLE SERVICE HISTORY
CLSD DTE
RO# S/A MILEAGE OP CODE TECH... TYPE DESCRIPTION

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A 99 CHU NEW CUSTOMER. GET VIN# EMAIL, ETC

# B 100 CHU C/S VALVE TAP NOISE NOTED AT EVERY RPM. ALSO HEARING
FUEL PUMP NOISE. INSPECT AND ADVISE.

DATE REPAIRS WERE APPROVED |  DIATE REPARS COMPLETED
TERMS puTx PRELIMINARY ESTIMATE $
CASH [ ] DISCOUNT [ ] MG ] BELOW IF
MO. | DAY |YR. MO. AY  YR. TRANSIENT
VISA[ ] MAC[ ] OTHER] ]
| AUTHORIZE YOU TO D | AUTHORIZE REVISED DATE TIME BY
COMPLETE REPAIRS REPAIRS NOT IN ESTIMATE (1)
WITHOUT AN ESTIMATE EXCESROR: ’—-TERm STRICTLYGASH UNLESS ARFANGEWENTS MADE o
e along wil 8 NEeces!
1 ACCEPT THE ESTIMATE material ang enrse smn you “aro not resgcnaliia for 1033 or damaga 1 veNcla or iclas REVI
AND AUTHORIZE Jof in vehick n cass of e, Mell or any olher cause bayoed your controt or for any | ESTIMATE (2)
Mys caused by mmld:my af pars or delays in shipments by the supplier o
THOSE REPAIRS nsporter. | haneby grant you andfor your emy os pormissicn o cperats Sie
R G nrz‘m ar alseanare Tor the purmesa of esing | REVISED
ANY WARRANTIES ON THE ITEMATEMS SOLD HEREBY ARE andlor mspaction. An oxprass machanic’s fion is heraby odged on abova
THOSE MADE BY THE MANUFACTURER. THE SELLER, vehic 1o secura e amaunt af epairs thersta ESTIMATE (3)
LANCASTER COUNTY MOTORS, NG, HEREBY EXPRESSLY
HSCLAIMS ALL WARRAMTIES, EITHER EXPRESS OR IMPLIED, D CHECK HERE TO SAVE PARTS AUTHORIZED BY
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPGSE, AND LANCASTER +
R TR0 I G, PR THE AESmEE N MO s NOT RESPONSIBLE FOR ANY ITEMS LEFT IN CAR
ANY OTHER PERSON TG ASSUME FOR IT ANY LABSLITY IN X
CONNECTION WITH THE SALE OF THIS ITEMATEMS.
X CUSTOMER SIGNATURE
CUSTOMER SIGNATURE

Copyright 2014 COK Global, LLE WORKORDER TYPE 2- BW2T - IMAGING TE CI'INIC IAN COPY



#: 1
cosron +: [ - Lancaster Hyundai

HYLINDAI East Petersburg, PA 17520
DUPLICATE 1 717-569-6467
PAGE 1
: SERVICE ADVISOR: 271 DAVID COREY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ELITE-WHIT 13 | HYUNDAI VELOSTER KMHTCGAE9DU-_ 93477/93478 IF
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV.
200CT12 DO 200CT2017 17:00 13NOV18 VARI| CASH 15NOV18
R.0. OPENED READY options:  DLR:lf ENG: 1.6L_TUREO
14:16 13NOV18 [09:27 15NOV1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A NEW CUSTOMER. GET VIN# EMAIL, ETC
89 MISC
737IAHUS 0.00 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

Ahkhkhkdhkhhhkhkhkdkdhkhkhkhkhkhkdkdhkhkhkhhkhkhkhkhkhkhkdkhdkhkhrhkhkdhdhhkhrhdhhhhkhkdhhkd*h

B C/S VALVE TAP NOISE NOTED AT EVERY RPM. ALSO HEARING FUEL PUMP NOISE.
INSPECT AND ADVISE.
100 TECH TO CHECK VEHICLE FOR CUSTOMER CONCERN.
737 CHU 0.80 79.95 79.95
PARTS : 0.00 LABOR: 79.95 OTHER: 0.00 TOTAL LINE B: 79.95
93478 CHECKED VEHICLE. SCANNED FOR CODES. NO CODES. DIAGNOSED
SYSTEM AND FOUND NOISE COMING FROM INTERNAL ENGINE ROD KNOCK. VEHICLE
WILL NEED NEW ENGINE ASSY.
hkkhkkhkhkhkhkhkhkhhhhhkhkhkhkhhhkhkbhkhkhkhhhkhkhkhhkhhhkhkhbhkhkkhkhhkhkhkhkhhhhkhhhkk®k
C HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT INSPECTION
HMPI HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT

INSPECTION
737IAHUS 0.00 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

KKK A KA A A AR AR R AR AR AR AR R IRk AR ARk hk*khhkhhdkhkrhhkhkhxhkhkhkkkx*x
Our entire staff works hard to make sure you
are COMPLETELY SATISFIED!
Up to this point, have we achieved this goal?
Yes No (circle one)

Email address

ON BEHALF OF SERVICINGDEALER, | HEREBYCERTIFY THAT THE Lg%reby alumarlz_emm& repair work i'lerﬁvlnI ?el f;jmh to DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS one along with the necessary malerial and agree
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED L'Lﬂrf'c 4 e c?:st {:prifr""gg?cl?[h 'g:g hiw dﬁﬁ_;“a s to | LABOR AMOUNT 79.95
AT NO CHARGE TO OWNER. THEREWAS NO INDICATION FROM | -"any other cause beyond your control or for any | PARTS AMOUNT 0.00
THE APPEARAMCE OF THE VEHICLE OR OTHERW'SE.THAT ANY dalays caused by unaua”abi"[y of paﬂs or delays i GAS OIL LUEE 0 00
PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN ris shipments by the supplier or transporter. | - L =
CONNECTEDIN ANY WAY WITH ANY ACCIDENT, NEGLIGENCEOR | ¢ .f"?;%’é rg{gnghgm;e gnc?;orh o ggﬂéﬁﬁﬁs &argmﬁn SUBLET AMOUNT 0.00
i il i
MISUSE. RECORDSSUPPORTINGTHIS CLAIM ARE AVAILABLE FOR | 1 96252 The, RRER NEeih, Jeatronc. oor Sesting | MISC. CHARGES 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | 5ijar” inspection.  An express mechanic's lien g
ggﬁggr;%%e&aa FOR INSPECTION BY MANUFACTURER'S hereby acknowledged on above vehicle to securs the | TOTAL CHARGES 79.95
4 amount of repairs thereto.
o LESS INSURANCE 0.00
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF . SALES TAX 4.80
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) PLEAS-E PAY
X THIS AMOUNT 84 .75

Copyright 2014 COK Global, LLC  SERVICE INVIHCE TYPE 2 - SI2C - IMAGING CUSTOMER COPY



- Lancaster Hyundai

*ACCOUNTING* 5260 Main Street
East Petersburg, PA 17520
DUPLICATE 1 717-569-6467
LANC PAGE 1
BUS : CELL: SERVICE ADVISOR: 271 DAVID COREY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
ELITE-WHIT 13 | HYUNDAI VELOSTER KMHTC6AE 9DU-_ 93477/93478 |-
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
200CT12 DO 200CT2017 17:00 13NOV1S8 VARI| CASH 15NQV1S8
R.O. OPENED READY ortions:  DLR [l E5G: 1. 61_TURBO
14:16 13NOV18 [09:27 15NOV1S8
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A NEW CUSTOMER. GET VIN# EMAIL, ETC
99 MISC
737IAHUS 0.00 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

B C/S VALVE TAP NOISE NOTED AT EVERY RPM. ALSO HEARING FUEL PUMP NOISE.
INSPECT AND ADVISE.
100 TECH TO CHECK VEHICLE FOR CUSTOMER CONCERN.
737 CHU 0.18 0.80 1640 7995 79..85 7995

PARTS: 0.00 LABOR: 79.95 OTHER: 0.00 TOTAL LINE B: 19.95
VERSION 1 (EMP# 737,15NOV18 09:09): 93478
VERSION 2 (EMP# 271,15NOV18 09:23): 93478 CHECKED VEHICLE. SCANNED
FOR CODES. NO CODES. DIAGNOSED SYSTEM AND FOUND NOISE COMING FROM
INTERNAL ENGINE ROD KNOCK. VEHICLE WILL NEED NEW ENGINE ASSY.
C HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT INSPECTION

HMPI HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT

INSPECTION
737IAHUS 0.00 0.00 0 0 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
Our entire staff works hard to make sure you
are COMPLETELY SATISFIED!
Up to this point, have we achieved this goal?
Yes No (circle one)
Email address
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
11-15-18 08:58 09:09 0.18 W 737 B
T S COST CONTROL SALE COST CONTROL
1640 0
% kokokokok K * ok kkok ok ok
COST, SALE, & COMP TOTALS 1640 7985 0
ON BEHALF OF SERVICINGDEALER, | HEREBYCERTIFY THAT THE Lé'n%reby alumarlz_emm& repair work i'ler:@lnI ?el f;jmh to DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS one along with the necessary material and agree
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED| that are not responsible for loss or damage to | LABOR AMOUNT 79,95
ATHNO C:-iARGE TO OWNERI_ THEREWAS NO INDICATION FROM | Yehicte or articles left in vehicle in case of fire, theft | papTs AMOUNT 0.00

th b d trol fo
THE APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY | Seiays caused by unavaiiabiliy of parts or deiays. it

PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN Eaﬂs shipments’ by the supplier or transporter. | | ho: OlL, LUBE 0.00
CONNECTEDIN ANY WAY WITH ANY ACCIDENT, NEGLIGENCEOR | hereby grant you andior your employees permission | SUBLET AMOUNT 0.00
MISUSE. RECORDSSUPPORTINGTHIS CLAIM ARE AVAILABLE FOR | 1o operate the vehicle herein described on streets,

(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE [ JOmaYs o Beewhere [or the Dopoce o lan s [MISC. CHARGES 0.00
ggﬁggr;%ﬁ%aa FOR INSPECTION BY MANUFACTURER'S hereby acknowledged on above vehicle to securs the | TOTAL CHARGES 79.95
4 amount of repairs thereto.
o LESS INSURANCE 0.00
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF. SALES TAX 4.80
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) PLEASE PAY
X THIS AMOUNT 84 .75

Copyright 2014 COK Global, LLC  SERVICE INVIHCE TYPE 2 - SI2C - IMAGING Ac COUNT ING COPY



CUSTOMER # :

LANCASTER, PA

BUS:

CONT ¢

WORKORDER

PAGE 1

Lancaster Hyundai

5260 Main Street
East Petersburg, PA 17520
717-569-6467

CELL: SERVICE ADVISOR: 271 COREY,DAVID
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
ELITE-WHIT) 13 | HYUNDAI VELOSTER KD-&HTCGAEBDU'— 0/ F
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO o, RATE PAYMENT INV. D
200CT12 DD 200CT2017] 17:00 13NOV1S VARI | CASH
R.O. OPENED READY opTions:  DLR :JJENG:1.6L_TURBO

13NOV2018 14:16

VEHICLE SERVICE HISTORY

CLSD DTE

RO# S/A MILEAGE OP CODE TECH... TYPE DESCRIPTION

LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

# A 99 CHU NEW CUSTOMER. GET VIN# EMAIL, ETC

# B 100 CHU C/S VALVE TAP NOISE NOTED AT EVERY RPM. ALSO HEARING
FUEL PUMP NOISE. INSPECT AND ADVISE.

# C HMPI IAHUS HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT
INSPECTION

TERMS DATE REPAIRS WERE APPROVED |  DATE REPAIRS COMPLETED &‘Qa( PRELIMINARY ESTIMATE $
SARHLLT EDISCOLTILEE M | Mo. | pa¥ |YR. Mo. bar VR ks syl

VISA[ ] MAC[ ] OTHER[ ]

1 AUTHORIZE
D REPAIRS NOT IN

I AUTHORIZE YOU TO
COMPLETE REPAIRS

REVISED
ESTIMATE (1)

DATE TIME BY

WITHOUT AN ESTIMATE

1 ACCEPT THE EETIMATE
AND AUTHORIZE
THOSE REPAIRS

EXCESS OF §

ANY WARRANTIES ON THE ITEMITEMS 5010 HEREEY ARE andlor inspaction.
THOSE MADE BY THE MANUFACTURER. THE SELLER,
LANGCASTER COUNTY MOTORS, NG, HEREBY EXPRESSLY
DESCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARFANTY OF MERCHANTABILITY OR

—-TERm S'I'RDG'I'LY CASH UNLESE WNGEMEP:TS MADE

be done

material and enrse smn srou “aro not respansible for loss or damage to venicla o Brticlas
I8fl in vebicie in case of fire, thell or any afher cause bayond your conlrl of for any
Mys caused by uravailabiiity of parts or delays in

nspoter. | hamby grant you andfor your emy
u-huu herein desoibed on sfrests. highways or alsewhara inr the pumosa af testing

rass mh-um‘a fion s heraby

An oxp
vehicia to secure the amaunt of repairs thareio,

[] cHeck Here To save ParTs

shipments by e supplies o
os permission fo operats the

song with the necessery | REV]

SED
ESTIMATE (2)

adged am abowe

REVISED
ESTIMATE (3)

FITHESS FOR A PARTICULAR PURPOSE, AND LANCASTER
COUNTY MOTORS, INC. NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABLITY IN
CONNECTION WITH THE SALE OF THIS ITEMATEMS.

X

NOT RESPONSIBLE FOR ANY ITEMS LEFT IN CAR

X

AUTHORIZED BY

Copyright 2014 COK Global, LLE WORKORDER TYPE 2- BW2T - IMAGING

CUSTOMER SIGNATURE

TECHNICIAN

CUSTOMER SIGNATURE

COPY



#: 1
CUSTOMER - - Lancaster Hyundai

*INVOICE* @ 5260 Main Street
HYLINDAI East Petersburg, PA 17520
DUPLICATE 1 717-569-6467
PAGE 1
BUS: CELL: SERVICE ADVISOR: 271 DAVID COREY
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/OUT | TAG
ELITE-WHIT 13 [ HYUNDAI VELOSTER KMHTC6AE9DU 93477/93478 F
DEL. DATE | PROD. DATE|[ WARR. EXP. PROMISED PO N . YMENT INV.
200CT12 DO 200CT2017 17:00 13NOV18 VARI| CASH 15NOV18
R.0. OPENED READY opTions:  DLR:|JlfENG: 1. 6L_TURBO
14:16 13NOV18 |09:27 15NOV1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A NEW CUSTOMER. GET VIN# EMAIL, ETC
99 MISC
737IAHUS 0.00 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

Ahkhkhkdhkhhhkhkhkdkdhkhkhkhkhkhkdkdhkhkhkhhkhkhkhkhkhkhkdkhdkhkhrhkhkdhdhhkhrhdhhhhkhkdhhkd*h

B C/S VALVE TAP NOISE NOTED AT EVERY RPM. ALSO HEARING FUEL PUMP NOISE.
INSPECT AND ADVISE.
100 TECH TO CHECK VEHICLE FOR CUSTOMER CONCERN.
737 CHU 0.80 79.95 79.95
PARTS : 0.00 LABOR: 79.95 OTHER: 0.00 TOTAL LINE B: 79.95
93478 CHECKED VEHICLE. SCANNED FOR CODES. NO CODES. DIAGNOSED
SYSTEM AND FOUND NOISE COMING FROM INTERNAL ENGINE ROD KNOCK. VEHICLE
WILL NEED NEW ENGINE ASSY.
hkkhkkhkhkhkhkhkhkhhhhhkhkhkhkhhhkhkbhkhkhkhhhkhkhkhhkhhhkhkhbhkhkkhkhhkhkhkhkhhhhkhhhkk®k
C HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT INSPECTION
HMPI HYUNDAI VEHICLE WALK AROUND AND MULTI-POINT

INSPECTION
737IAHUS 0.00 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

KKK A KA A A AR AR R AR AR AR AR R IRk AR ARk hk*khhkhhdkhkrhhkhkhxhkhkhkkkx*x
Our entire staff works hard to make sure you
are COMPLETELY SATISFIED!
Up to this point, have we achieved this goal?
Yes No (circle one)

Email address

ON BEHALF OF SERVICINGDEALER, | HEREBYCERTIFY THAT THE Lg%reby alumarlz_emm& repair work i'lerﬁvlnI ?el f;jmh to DESCRIPTION TOTALS
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS one along with the necessary malerial and agree
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED L'Lﬂrf'c 4 e c?:st {:prifr""gg?cl?[h 'g:g hiw dﬁﬁ_;“a s to | LABOR AMOUNT 79.95
AT NO CHARGE TO OWNER. THEREWAS NO INDICATION FROM | -"any other cause beyond your control or for any | PARTS AMOUNT 0.00
THE APPEARAMCE OF THE VEHICLE OR OTHERW'SE.THAT ANY dalays caused by unaua”abi"[y of paﬂs or delays i GAS OIL LUEE 0 00
PART REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN ris shipments by the supplier or transporter. | - L =
CONNECTEDIN ANY WAY WITH ANY ACCIDENT, NEGLIGENCEOR | ¢ .f"?;%’é rg{gnghgm;e gnc?;orh o ggﬂéﬁﬁﬁs &argmﬁn SUBLET AMOUNT 0.00
i il i
MISUSE. RECORDSSUPPORTINGTHIS CLAIM ARE AVAILABLE FOR | 1 96252 The, RRER NEeih, Jeatronc. oor Sesting | MISC. CHARGES 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | 5ijar” inspection.  An express mechanic's lien g
ggﬁggr;%%e&aa FOR INSPECTION BY MANUFACTURER'S hereby acknowledged on above vehicle to securs the | TOTAL CHARGES 79.95
4 amount of repairs thereto.
o LESS INSURANCE 0.00
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY
HEREOF . SALES TAX 4.80
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) PLEAS-E PAY
X THIS AMOUNT 84 .75

Copyright 2014 COK Global, LLC  SERVICE INVIHCE TYPE 2 - SI2C - IMAGING CUSTOMER COPY





