
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

IIIA) 
Re: FW: follow up to ODI Complaint--· ·11S17871··­
Thursday, June 8, 2023 12:51:58 AM 

·: This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

Respectfully, 

On Tue, May 23, 2023, 2:23 P~-wrote: 
Thank you for your email. I am at a doctors ~PY today but I will 
complete the fonns and send them to you as soon as possible tomorrow. Thank you for your 
time and consideration, 

Respectfully, 

On Mon, May 22, 2023, 11: 19 AM EVOQ (NHTSA) <EVOQ@dot.gov> wrote; 

Please see the attached copy of your recent complaint and instructions . Please make any necessary 
edits and return via email to dataguality@dot.goy or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 

NHTSA/Office of Defects Investigation 



,,,, 411' 1¥ l + K-> ~ If r I O MD Ntl.2171 (ltl~8 

f:! DOT Auto Safety Hotline 
ruR A.ti[NC\' USE ONLY 1001~~ 

Vehicle owner's Questionnaire O~•~ Recelved Repository □ 
U.S. Department 
of Transportation To Report Vehicle Safety Defects 

1-888-DASH-2-DOT 
19-APR-2023 -

National Highway (1•888-327-4236) ~ference No. 
Traffic Safe~ INTERN ET:www.nhtsa.dot.gov/hotllne 11517871 
Admlnlstrat on 

0 WN ER INFORMATION {1 ype or Prl Ml - [-u~fl Addless Oaytlme Telephone Number 
Name --Address 

City State ZIP Code - Even,lng Telephone Number 
Chicago IL 

-n.e /11/ormolion you pn,vld• will btt used to /dent/ft pot,nciol so/«ty-reloted d•J•m. We may shore your ln/ormotlon ,;,/th the oppllcob/e 
vehicle monu/octurer durlfll on lmrestlf11tlon or recoil In occordonc• with the routlnt usu ducrlhd In th o;,ncys Pr/V'ticy A« notice. Su 4!1 
FR SJ!/71 (rep. J, 1004). 

\/El:ilCL! I NFOl!MA1 ION 

17 digit VeMlcle Identification Number lOGat1'd at bottom or windshield on drlve,.s side MAKE Model ModelYur 
IFMCUOG~J~ FORD ESCAPE 2018 

-- --
Date Purchased Dealer's Name and Telephone Number E~inl!": F'uelType: 

07/01/2022 Fox Ford of Chicago. 773•687 • 7800 No: Cylinders 

EcoBoosl 1.5 liter 
Y'' ~ ff,I~ '6 T'j """''L'"' ~11 \>JCM..i"-L!-•~11~ °"·'·'c~rc j STI\Tf IL ~0647 F atse 1 'ffi , .. , ' cago 4 cylinder 

Tranimlnlon Type ~ Mtilock Brakes Pow•rtraln i Multiple F•ll')i' eS lnclclenc Dale(S) 

6speed Automatic Ga Cruise Cont,ol Yes 14-APR-2023 

FAILED COMPON!NT(!i)fPARllSl INFORMATION 

Vehicle Com~nents Codes; 010000 STEERING Failure MIieage Failure Speed 1' ~tart Assist• multiple failures 53086,0 12 ra es 

ADDITIONAL lllM<S TO e-E COMl't.mD WHEN RfPORl lNG A tlRf FIUUJRf 
1i1P ..,,,ke Tl•r ......,., IN•n• or N11mbt!r) l•fll l;t~e IEQmpl,v Pll !>lb~~l '>I 

OOT No. 1t,..111ple. OOTWI~ 9/IOCOl6I CJ 0 1 l(t>fla I Rt'(ll.1ir•m• rll 
Failure LocatlO'l: D Prior ~p.,11 

T11e COnipcx11:'nt Godt 
Tire !Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILUIU: 

Make: Date Manufactured: I Model No./Name: 
Seat Type; lnstallatlon Systern: 

Child Seat Componenl Code: Failed Pare 

APPLICABLE INCI DENT INFORMATION 
(Plta,e dtm /be In de1a// che lnclcten((S). Follure(S/, Crosh(esJ, ln/unrlits)./ 

Crash Fire Number of Persons Injured I Number ofOeaths Reported to Police 
00 YesO No □ ns OO No 1 \' 

N•rr•tive Oesalptlon of Incident(,), Cr•rh(es), lnjury(les). 
Pleue describe (1) events leading up to the failure, (~)failure and Its consequencts, and 131 what was done to corroctthe f4llure; 
i.e. parts repaired or replaced (itnd If otd part I.I available~ 

The contact owned a2018 Ford Escape. The contact stated while driving 12MPH while approaching a speed bump, the vehicle lost the power 
steering and the hill assist warning light Illuminated, The steering wheel became stiff causing the v,ehlcle to flip completely over onto the roof of the 
vehicle. The contact stuffed m inor Injuries. A police report was riled. The vehicle was towed to a towed lot and was deemed totally lost. The 
manufacturer was contacted, and a case was filed. The failure mileage was 53,086. 

lndude If available: PolicetHre Deoartment Reoort Photos and Reoalr Invoice. ATTACtJ ADDITIONAL SHEETS IF NECESSARY 
The Prh1acy Act of 1974-Public Law 93-579. Th is Information is requerl:llld pursuant to authority vested In th• National Hlgl'lwily Traffic. Safety Act and subsequent 
1mendmenu. You «re under no obligation to respond this questionnaire. Your response may be used to •"1st the f~HTSA In determlnln& whether a Manufacturer should ulle 
approprlat.1! action to c0trect a safety defect. If the NHlSA pr0<eeds with administrative enforcement or lltlgation a:aalrist a manufacturer, your response, or , statistical 
summary thereof, may be used In support of the agency's action. 




