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The contact owns a 2008 ct,evrolet Ava lllnC/le, llle<ontaa statecl tlilt whUeopem1ng theveh1~ tile tractlon control wami~ light Jllumlnated, and 
tile vehlcle becameve,y unstable and dlfflcuft to steer. The Yehlde was taken to the b cal dealer who dlagnostd that the traction control systQffl was 
fauftY and needed to be repiac:ement. Toe vehicle was not yet repaired. The manufacturer was not yet contacted. The failure mileage was 125,000. 
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Dear Ccnauncr: 

1200 New Jersey /\venue SE 
Wuhlngloo, DC 20590 

NEF-I60 

As• follow-up IO your report lo tbo Vehicle Safely Hotline {VSH). we have recorded your infcnnation on lhc enclosed Vehicle 
Owier's Qucstiomairc, (VOQ) fam. Please review tbo fam and make changes, addilions and ix:m,clions u ncc:cuary. Additionally, 
~ provide a more delailed desaiplioo of the failurcs(s) you reportod tha1 you bdicvc rolovont lo safety, Also, if avlilablc, include 
copies of n:pair invoices, lel1on to the manufacturer, or any olhcr docwncnt related lo tho probkm(s) you reported . If• crash or lire 
cx:c:umd, include • copy of the pollco or lire dcpu1mcnt report. 

It is helpful to be u thorough u l)OSSll>le in your report 50 lhat our ability 10 use your rq,or1 \\iU be maximized. If you do not have tho 
informalion, it is not~ lo camplctc aU tho boxm, ttow.m:r, it is very difficult to idmlify the scope of a vehicle problem 
unless tbe ""'1iclo idealificatioa number (VIN) is knOMI. Tho VIN is located inside tho vehicle on the dashb<lanl adjacent to the left 
(driver's sidc)oflhc \\indahieJd pillar and oa 1he drivers' door or lhcdri-·s door jam. It may also be listed on• dealer n:pair 
inv_oioe or .)'OUI' in~ or f'Cllil1nltion cards. Wbai reponina a tire problem. tho brand name, tire lino aod complete !in> size_ should 
be included. Be c:alllin so provide the oor tire idonlification nwnbcr. It is usually located near the rim flange of the nre oa either 
side of 1bc lire. 

Wo do DOI make your pcnonal informatiCXJ (name, address, phone numbers, etc.) available 1o tho genenl public. Ho-er, if...., open 
1111 iawstiplion that in""'- )'OOr vehicle, we will provide lhe mamfacturer of your vehicle with a complete copy of your report. 

The iaformalion )QI provide may usisl Ibo -ulirc:lunr and NIITSA in determining if a safely-related defeotc:xists. 

Aay infomwioa provided ia en1ire1y YOllmllly. Then is no coo.teqUCDoe or pmalty of any kind if you do not wish to provide it. We 
Nelr. Ibis infunnalion lo develop bod! lla1ialiw md investigative evidence 1hat will help identify potential safety related problems in ..,,,...or wohide oquipmcat, e.g., lira, dtild afc1y -.u,jada, *· 

When comploli,cl. pleua fold aad llapio or tape 1bc Conn so that tbo ~ portiCXJ of the form is on Ibo outside. If a larger 
mvalope is mod, lllpe 1M, VOQ bm ID lhe Illa- mvdope IO drat the pre..addressed portim of Ibo form is showing. 

If fill1her aaillllaco is IICDdad, plcuoeoo1ac:t 1bc VSH at lbeir 1oll-ho number, 1-888-3?7-4236. 

1bd: )W fir~ coopcnliaa. 
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