
• INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

ford ~1otor Compan) 
C ustomcr Relationship l enter 
P.O. Box 62➔8 
Dearborn. Ml 48126 

and 

\Jutional High,,n) I raflic afct) Adminic;lr.ition 
1200 New Jerse, A,cnue. SE.\\ est Buildin~ . ... 
Washing.ton. DC 20590 
(888} 327-➔236 

March 23. 2023 

CL- 11517603-1000 

Re. (ford Motor Com pan)) 

In accordance with the rcquircmt!nt of the utional 1 ratlic and Motor Vcbich: Satcl) Act. Ford 
identified a defect that relates to motor \'ehicle safot~ in some 2014 Escape modeh. A recaJI 
under --Engine and engine colling: engine·· ,,as issued on March 26.2017 (NI ITSA Campaign 
JD: I 7V209000) which stated that '((1he c..:i·lincler head c:rach· and leuk.\ oil. 1he oil may ccmtuct 
IJ hot ,mxine or exlumst c:ampone111. increasillf! rite ri.\k of a fire. " We o,., n a 20 14 Ford Escapl.' 
(VI~,; 11 MCU9J97f- \\hich \\C pun.:ha:.cd nn Janua0 13. 20 14. h was broughl 10 our 
anent ion on September 28, 2022. by the Ford cuslomcr sen ice rcprcsenlal i, c who opened our 
case, that our VI # ,, as not part uf the recall batch. 

As stated during our call "i1h the Ford reprcsentati\'e. our 201 ➔ F.scapc ~udJcnl~ swpped 
accelerating on September 12, 2012. after dropping off our kids at school. Our dri,c to/ from 
Sl:hool is ,, ithin 5 minutes from home. This incident caused us to dri\'C in neutral \\ ith our 
hazard lights on as thi s occum:d in the middle or the road during rush hour. ·1 his "as extreme I) 
disturbing hut also a relief as the last time \\C dro, c the car prior" as t,,o d::t) s earlier for our 
daughter" · birthday and "c had four children in the car ,, ith us driving to/from the beach 1.5 
hours hack and forth. \\'c immcdiatd) had our car tcmcd to the local Ford dcakrship in 
Paramus. NJ and discO\'Crcd that the entire engine needed to he replaced since the engine was 
cracked due to overheating (per Robert Beirich. Ford mechanic). 

The Ford representative ach i cd us that our ,,arrant) co, eragc is for se,cn ycJrs I 50.000 miles 
\.\hiche,cr comes first For se,cn years have passed. the representati\"e said rord could not assist 
us further :rnd "as not rcspons1hle for this mechanical failure. We disagreed v. ith this 
assessment as our [:.scape onl) had ·6.488 miles. the Ford diagnosis staled that ··coolant \\8S 

found in cylinders ... and this strong!) suggested that our ,ehicle had the same exact issue as th1.: 
recall for the same 2014 Escape mo<lcl. It is unfathomahlc that an 8-year-old car with less than 



bOk miks \\oulJ need an engi1w n:placcment! W<.: hdicH'. hird should take n:sp<)ttsihilit1 for this 
incident as wdl as sland lx·hind thl''ir hnm<l. 

Jndudcd with this kltcr is a C\)PY of the recall. our imoicc from Ford in ttw ::im<nmt uf' 
S 10.8-t!.56 for th(.> engine rc-pl;1<.:cmcnl and the diagn()sis. This letter is to inform the :\ational 
{ ·onsumer .-\flairs D0par11m::11t, Ford Motor Compan) and l'\ationaJ l figlnYa~ Trank Safct: 
.·\dministration in Washington. D.C. that Ford has faikd lo inYt'stigate our \.'tm1pluim rurther 
i:,·cn attl'r we escabtcJ our ca$e ,,·ith additil>nal facts Jisl:o\crc<l from the diagnosis \\hi<.:h 
alluucll 10 a major safety risk ptls~ibly rdati:<l to th e rccull. Th\.' Ford repri::scntati,·c disregarded 
what eyidcnccd tn be_µ strong coini.:idcrn:c and spoke: lo us from a script reciting the wmranly 
purnmctcrs only and \\"Oul<l not address these concerns \\ i th us. We ha \'l! chosen to replace the 
engine and pa)· out-ot:.poi:kct for lh<: t:<>Sls as we did not h,I\'\.! mui.:h choic1c. 1 lu,,c,-cr. we 
hclil.'.Yc Ford should uckno"'kdge oun.-d1ictc:·s ml!chanical failure mu} in fal't bl' rduteu to the 
recall un<l take accountahil h~ ti.)r mishandling our case to the suti sfaclion {) !' the recall notice_ 
hml must be mw..11: aware- th..i1 other 20 l ~ Esrnrcs out:-;idc lht: recall batch muy experience 
similar issues and eaus~ unnl.'cessary ham1 10 Hie and Vim!) of the whick owners rass..:ngcrs. 
Furthennore. Ford shoulu take rcsponsihility to assist \,·ith the cosls we incurred lO replace thl' 
engine. 

Ir _you would like more information or have questions. pkase reach out lo us \ ·i.:i email or phone 
a We apprcciutc your tirnc and attcnlion to this matH.·r. 

End. As aoc)\'t' 

Cc: Da,i: B1izemuJ1 
VP. Ford Customer Savic~ Division 



.<:om/ford/escape/2014/recalf/ 

v Structurr. body: door 

NHTSA CAMPAIGN ID: 

17V209000 

& Consequence: 

Report Date: 

MAR 26, 2017 

PC 

Vehlc: le~ Affected: 

20S5S~ 

If the cyl nder head er acks and leak.s ol the o may comact a llot ef18 or C,(hau>t 

component. me, eas ng U1c nsk of Ji f, 

What You Should Oo: 

Ford w1!1 nouty owners. aM dealcrf> will ,nstall .:i c:ool.:int tcvet sensor ,ind the supporting h1.1tdwarc and 

sofcwarc, free of ch.lrgc. Interim notices informing owners of the s.ifcty nsl\ \\NC mJ1led April 21, 2017. 

The rec.ill began on January 5. 20T 8 OV1oncrs miJy ,ontact Ford customer scrvrcc ...lt 1 •866,436, 7332 

ford'l> number for this recall cs 1 7S09. 

Summary: 

Ford Motor Company (Ford)•~ rccalhng certain 2014 Escape. 201.:.2015 F,e-,c.-i ST. 20t3•2ot4 Fusion and 

2013·2015 Trans,t Connect 11ch1clcs equipped with 1.6L GlDI engines If the veh1dc 1s ~t..Jrtcd and driven 

with an msuffic1cnt level of coolant w1th111 the engine coolmg sysccm. the cngmc cylinder head may 

overheat, crack and lea._ 011. 

To see if your specific vehlcle is affected 

' •S0O•392-3673 or nhts.:1.gov 

Tip: Rccc1lls don't affect every vehicle of the same year. make and model. You'll need your car's 17.(11g1t 

Vehrclc ldcnt1f1cat1on Number (VIN) to know for r.urc. 

Where Do I Fine! 1.1y VIN? 



CUSTOMER ~ a11, II fDmll 
~> /llt1n.ail1ss11 tmrm'E1 

1 4 F'O_RD ESCAPE 

*INVOICE* 

DUPLIC'ATE l 
PAGE 2 

SERVIC..E_~D\LISOR: 
VIN 

1 FMCU9_J_9__2EjJ 
OEL DATE 'PROD, DATE WARR, EXP, PROMISED PO NO 

.0 l t.1A.1\J'l4 D 17: 00 13SE:P22 _ 

15 : 2 2 1 3 SBP2_2 11: 4 9 8NOV22 
L_I_.ti_E OPCODE TECH TYFE HOU-RS~~ 

l BBSZ *2AS72 *B GASKET - VACUUM PUMP 
2 *W520103 • S403 NUT - HEX . 
1 B7AZ*8287*0A CLA.~P - HOSE 

PARTS : 6159.87 LABOR : 3980.00 OTHER : 0.00 
/ 56488 22 . 00 VERIFIED COMPLAINT, TES~ED ~~~D COOLltNT 
'\ AND REPLACED ENGINE ASSEMBLY .. · .·;.; __ ,, . 

375 Route 17 South 
Paramus, NJ 0 7652 

(201 ) 262-4900 
Fax: (201) 262-0561 

www. .all americ.anford_JE..t 
26 Q_RQaE8T BEIPACH 

LICENSE' MILEAGE 1111 / OUT 

56488 /S64_a_s_ 
RATE PAYMENT INV. OAT~ 

1_951. 00 CASH 

IiIST~- NET 
18 . 4.2 1.8 . 4 2 
0.55 0.55 
3 . 15 3.15 

TOTAL LI NED : 
IN CYLINDERS 

08NOV22 

TOTAL 
18 .42 

1-.10 
3 . 15 

10139 . 87 

******** *****••·····••****~~*·~··· ······ ••* •***** *** 
CUSTOMER PAY SHOP CHA.RG~ FOR RB:P,AIR ORb'Ek --· . 29. 00 

•::;:V.,c ' **"" >IH<$>\'1lr** THANK. ~OfJ FOR S ERVICING **'k'ff* *"'*" * 
\''" i~ **'If* tc. YOU~ .VEHI°CLE AT -- PARAMUS FORD * ** * * 
'\,~,, ··;,~~ PLEASE RS:TAIN THI S I NV'bTCE FOR YOUR RECORDS 

~';,,;.,... '· ",-. ALL r'ORD PAA'J.'S ARE COVERED BY A LIMITED 
"~ ;i;i:~1,;, ! . W~AA.NT-'¥ OF 24 MONTES FROM DATE OF REPAIR 

, .. SATORDAY ,s:ERVI-CE HOURS ARE 8 : 00 TILL 4: 00 

ON 81:HALF OF SERVICING DEALER, I HERESY CERTIFY T1"1A T THE STATEME'NT OF DISCLAIMER DESCRIPTION TOTALS 

INfORMA TION CONTAINED HEREON IS ACCURA TE UNLESS OTHERWISE Tti1l facto,v warrontv cons1,to1es all LABOR AMOUNT 3980. 00 
SHOW N. SEAVIC£S OESCRIBEO WERE PERFORMED AT NO CHARGE TO ot tht w•nanues w th t6596Cl to 

OARTS AMOUNT 6159.87 OWNER. THERE V'JAS NO INDICATION FROM THE APPEARANCE OF THE th.t- sa1e of U'u Item neffls. "The 
VEHICLE OR OTHERWISE , THAT ANY PART REPAIRED OR RE.PLACE.O Sailor hereby e.111u1<ly d•sciaoms a•1 

GAS, OIL, LUBE 0.00 
UNOEA THIS C\.AIM HAO BEEN CONNECTEO IN ANY WAY WITH ANY 

v..airanties e11her e•press 0< 
m:,f,ed, nckrlll'!CI any ,mol,od SUBLn AMOUNT 0.00 ACCIDENT, NEGLIGENCE OR M ISUSE. RECORDS SUPPORTING THIS wa1tanty of me<chamab~itV 0< 

CLAIM AR£ AVAILABLE l'OA (11 YEAR FROM THE DATE OF PAYMENT r,mess Jo, a pariicu1ar $)1Jrpose. MISC. CHARGES 29 . 0_D 
NOTIFICATION AT THE SERVICING DEAi.ER FOR INSPECTION BY St,i1er na,ttier as~umeti l'tQf 

MANUFACTURER'S REPRESENTATIVE. 
.srhor,n, an', 01h,e.r CH1rson to TOTAL CHARGES 1 0168 . 87 
3$SUMe lor II any hbtlltv In 
:onne<:1100 with the .ale of tt,,s LESS INSURANCE 0 . 00 
•teml•t•m... 

SAL.ES TAX 673.69 
!SIGNED) 0£.ALE!'I. GENEFIAL MANAGER OR "-VTHORIZEO PERSON IOATEI CUSTOMER SIGNATURE PLEASE PAY 

THIS AMOUNT 10842 . 56 



CUSTOMER ~ ill'lllne.so fB 
*INVOICE* 

DUPLICATE 1 
PAGE 1 

375 Route 17 South 
Paramus, NJ 07652 

(201) 262-4900 
Fax: (201.) 262·0561 

HOME: 
aos_~ 

COLOR 

www .allamericantord.net 
__ SERVICE ADVISOR: 26 0 ROBERT BE!RAC'll_ 

YEAR VIN LIC~NS!: MILEAGE IN I OUT 

l.FMCU9J97EU 
DEL DATE _EROO. DA"fff . WAf!R_. EXP. PROMISED Pti NO. RATE f>AYM~NT INV. DATE 

01 JAN14 D 17:00 l.3SEP2 2 199 . 00 CA.SH 
READY OPTION$: DLR 

IS : 22 13SEP22 _1 1. : 4 9 0 8NO.Y_22 
LINE OPCODE TECH TYPE HOGE~ LIST 
A THERE WILL BE A DIAGNOSIS CHARGE OF $ 189. 00 UNLESS THE REPAIR l ~ 

COVERED UNDER A COVERED WARRANTY REPAIR 
DIAG TRERE WILL BE A D!AGNOSIS C~.ARGE OF $189.00 

UNLESS THE REPAIR IS COVERED UNDER A COVERED 
WARRANTY REPAIR 

PARTS: 
225 CPL ~ ;i:a;~· :-. _ 

0. O O LABOR: 0 . 0.0 . O'I'HB!<: 0. 0.0 .! 'l'OTA.L LINE 
************************~*******************~**~**** 

B Inspection Of Your Vehicle Including: Tire .1.nspec tion, B~a.k.e 
Inspection, coolant Check, Oil Leve l Check, .Belts & Hoses 

• • J, 
Inspection. -· · ;,, .• , • .. - •,c -"'--t' · 

99PX Inspection Of Your VehiGle Including: Tire:: ::: .. " 
Inspection, Brake Inspection, Coolant Check, ,r:il'' 
oil Level Check, Bel t s & Hoses 1nspecticn . 

0. 00 
A, 

225 CPL 
PARTS: 0 . 00 LABOR: 0.00 OTHER : 0.00 

0.00 
TOTAL LINE B: 

C SS - THERE WILL BE ap TO $29.00 FOR SHOP SUPPLIES A..lID WASTE REMOVAL . 
SS SS - THERE WILL BE UP TO $29.00 FOR SBOP . . , 

SUPPL1ES AND WASTE :REMOVAL. !:. • • ·1 
225 CPL 0.00 

PARTS: 0. 00 LABOR: 0. 00. O'THBR: · O. o·o .. TOTAL LINE C : 
************~*•W******************************~***** 

D CUST STATES WHEN DRrVING THE CAR ~ONT ACCEDLEAATE BVT. EVERYTHING I S 
ON GAS PEDAL WON!P AC<i:'SL,LEJAATE CHECK EN(:;INE L!GHT rs ON 

D CUST STATES WHEN PR.IVING-~HE CAR WON? 
ACCELLERATE BO~ EVERYTHING IS ON GAS PEDAL 
WONT ACCELLERATE CHECK ENGINE LIGHT IS ON 

225 CPL 
1 CL8Z *6006 *ARM REMA..l\i' SERVICE ENGINE ASY 
1 BG9Z* 9229 *A KIT - "O" RING 
1 CJ SZ*9J323 *B TUBE ASY 
6 1LSZ*6379*AA BOLT 
4 *W7l5618*S43 7 NUT - -

ON BEHALF OF SlcAVICING DEALER, I t-1£REBY CERTIFY THAT THE STATEMENT OF DISCLAIMER 
1NFOAMATION CONTAlN(O HEREON IS ACCURATE L/NLESS OTHERWISE The !actor-,. w11.nanty a1Nt1tute, all 
SHOWN. SERVICES DESCRIBED WERE PERF'ORMEO AT NO CHARGE TO ot Ute Natrant,o~ ,.-nh ,e,0ec1 to 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF Tl-IE I~& u 1e of 1h1s ,termi\l!rm. -he 
VEHICLE OR OTHERWISE, THAT ANY PAAT REPA1Rrn OR REPLACED S..~ler hareby expressly d•$Cla1ms oll 

wa,,amle-$ etlw tJ\Ott'SS or UNDER THIS CLAIM HAO BEEN CONNECTED IN AN Y WAY WITH ANY 111'\pl!ed, l(!Clutl"1Q •n~ •mr:,,,ed 
ACCIDENT, NEGLIGENCE OR MJSUSE. RECORDS SUPPORTING THIS wfrranl~ ol mertha9tao1l1iy o• 
Cl.AIM AflE AVAILABLE FOR 11 1 Y£M FROM iHE DATE OF PAYMENT 1,tne$$ lor a ,nmcvlbt' p:Jrposl! 
NOTIFICATION AT THE SERVICING DEALER FOR INSP~CT10N BY Selle, oertti.:t i0$S\lmes nor 
MANUFACTURER' S REPRESENT A Ti VE. 001'10t•«3 anv Ll?t\e.r ptr$C?O to 

MJ.ume '°' >I IIOV frllblfftY '" COMCCIIOn With the u la of 1h15 
>ten<lhen,3 

-
l~GNW• DEALER, Ge.N~t;l "JANAGE.R OR AUTiiORIW PERSO'I ,OATfJ CUSTOME.P SJGN ATVRf 

t-'Hll .• rtw-._. 111/' 'l_. ·--• --- ~ ~...- ->••-..., 

6542.67 
52.69 
76.85 

0.89 
· 0 58 

3980 . 00 
6000 . 0 0 

52.69 
76.85 

0 . 89 
0 5 8 

DESCRIPTION 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL. LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTA L CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

_OJ3NOV2 2 

TOTAL 

0.0 0 
0.00 

0.00 
o.oo 

0 . 00 
0.00 

3980.00 
6000.00 

52.69 
76.85 

S.34 
2 32 . 

TOTALS 



CUSTOMER#: ~;'iilJl££ ~ -/llLmBRlBBII 
*INVOICE* 

i?AGE l 

375 Route 17 South 
Paramus, NJ 07652 

1201 l 262-4900 
Fax: (201 l 262-0551 

HOME : 
BUS: 

www. allam1:1ric:anfo.rd .net 
SERViCE ADVISOR:_ 260 RQB-1-tRT _BEIRACH 

COWR VIN ___ ~LICENSE MILEAGE Yil OUT 

BLACK 14 FORQ ESc_4PE 1FMCU9J97Et: 
DEL OAfE PROO. DAi£ WAAR. EXP. PROMl~EO PONQ. 

01JAN14 o.._ _ 
R,0, OPENED 

1_~_;__22 l3SE..P22 11: 34 08J>JOY22 
Lrna OPCODE 1'EC1i TYPE HOURS 
A Moved to: 278070A Line: D 

OP'f10N$: DLR 

SPLT Moved to: 278070A Line: D 
999ISPLT 

PARTS: 0.00 LABOR: 0.00 OTHER: 

B TRANSMISSION SHIFTER CABLE BUSHING .. ,";?!y::;:-· 
22943 TRANSMISSION SHIFT~R CABLE .BT]SHI .NG 

225 W ~ -~ 
l KV6Z*7K340*A BUSHING 

0.00 

.. 

RATE: PAYMENT 

199 . 00 CASH 

LIST NET 

TOTAL LINE A: 

1 DG9Z~78004 *A' C'AP . 
,_' };;. _'" ;f'.W.;;'.~/;°'' :;,_. 

o·.oo · ,oT.HEJrJ~'·.;;. 
" . 

PARTS: 0.00 LABOR: 
56488 PERFORMED RECALL 

• ·• r 
"O :,,. !.i" "::~'iiv-i·T· '~? "-INE B •• ~·.. .tV "'~-:; ;.;..- 47-/ ~ ; L -

;.......f.. ·t ~ ;•:~ ... :·• ., .. ··~~-=~ 

C Moved to: 278070A Line: A -· "'· ':./L:=;,,.,,.,, 
SPLT Moved to: 278070A Line: A 

999ISPLT 
PARTS : 0. 00 LABOR : q . 00 OTHER: o.oo TO.TAL LINE C: 

* * ** * * * * ** **** **** ****~* * ****>It*"'***"' **1f*·•··,.·** *'"" * **'* * 
D Moved to: 278070A Line .• B ... ,·... . ", J,.•-

SPLT Mov:~
9

i~~L;780&70A Lirie -:. B ~~'iJ~ !. t m :· ;}~f _ 
PARTS : 0 . 0 0 LABOR: 0 • 0 0 OTHER: .. :.:: . -TOTAL LINE D : 

***********~~-•~******************************• ***** 
E Moved to: 278070A Line; C .. ·· 

SPLT Moved to: 278070A Line:'."c: .... • I,/·. 
999IS!?LT ,. , .:,:; 

PARTS: 0 . 00 LABOR: f: ,,: .);;· 0 . 00 OTHER-:. ,/:" · :· 0 _'o5' _/ T~TAL LINE E: 

*** THE FOLLOWING WORK NOT DONE-TRANSFERRED TO RO#278070A *** 
C Moved to: 278070A Line: A 
D Moved to: 278070A Line : B 
E Moved to: 278070A Line: C 
A Moved to: 278070A Line: D 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER DESCRIP'TION 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE' The fdC(OfV wa,raniw t;OriJUtutM all LABOR AMOUNT 
SHOWN. SERVICES DESCRl8£0 WERE PERFORMED AT NO CHARGE TO -of the vnsrrantte-s Wth res:n-ec:-t 10 

PARTS AMOUNT OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE tr-. sale of tl1ts itl!"ll~tems. lM 
VEHICLE OR OTHEA-WISE. THAT ANY PART REPAIRED OR REPLACED Sffill!! he,eby e,q,ressl v o,sc:ltims all 

GAS, Oil, LUBE 
UNDER THIS Ci.AIM HAD BEEN CONNECTED IN ANY WAY WITH ANY Wdrl8hl es t 11hor e~pt~so br 

1mpl1ed 1nclud1ng any ,mpf,ed sueut AMOUNT ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS \•,atranw er ,nercttamabtlJtV or 
CLAIM ARE AVAllABLE FOR Ill YEAR FROM THE OATE OF PAYMENT f11ne-u tor a i,Jn,cu!ar pu,pose. 

MISC. CHARGES NOTIFICATION AT THE Sil RV ICING DEALER FOR INSPECilON SY Std!( ne,1her DS$\lfflU "°' 
MANUFACTURER'S REPRESENTATIVE. a"1hoozes 4Ay oUleJ' oersoo to TOTAL CHARGES assu..-t lo• ,, anv • a1>41f:y 1n 

conoectton m!h t~ sale of th,i LESS INSURANCE 1tem(1tems-. 
SALES TAX 

ISlGNEOI 0!:ALE!'I. GENHlAl MANAGER OR AIJThORIZED PERS01, IDA-"E) CUSTOMEII SlGNATIJRE Pl.EASE PAY 
THIS AMOUNT 

0BNOV22 

TOTA.i.i. 

(N/C} 
0.00 

(N/C) 
(N/C) 
(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

(N/C) 
0.00 

TOTALS 



.. f 

CUSTOMER# : 

*INVOICE* 

PAGE 2 

CONT: 
CE__l!_L_:_ SE_RVIC£.ADVIS_OR: 

MAKE!MQDEl.c VIN 

14 _ FORD ES_CAPS 1FMC09J97EU. 
PROMISi.:'D PO NO. 

11..;_ 00 1.3SE!?22 
A.O. OPENED OPTIONS: DLR : 

15~22_ l3SEE.22 ll:34 0BNOV22 
L!NE OPCODE 'IECH TYPE HOURS 

EST1 MATE: 192.78 13SEP22 15:22 SA; 260 
CONTACT: 

S lil£~ -~ /IIIJiiie'li;1RRII' l 

375 Route 1 'i Sooth 
Paramus, NJ 07652 

(201) 262-4900 
Fax: (201) 26 2·0561 

wW~-VA!llaroerican forcl net 
260 ROEEJ?._T B!i'.!R.ACH 

UCENS_E~ _ /l.t11LEAGE fN / OUT 

5 6 4 8 8 _5_6_4 8 8 
PAYMENT INV. DATE 

1.99.00 CASH 08.NOV22 

LIST NET TOTAL 

** *****~*************** ********* *••· · ·••******** * ** * ** ******** * ** * * 

11 OS 2t22 

OAAAJ>'U~ SfRVICE 
375 ROL TE 17 SOUTH 
PARAMUS ~~JO 7652 

CREJr CARD 
!LSl:17 

.. 
I 

-*
1d:ti~*-*'!!* * THANK YOU FOR SERVICING ••"'****** * 

""* ** * YOt:JR VEHICLE-AT PARAMUS FORD * ** * * 
PL~E RETAI:N THIS INi!OieE FOR YOtffi. RECORDS 
ALL FORD PARTS ARE COVERED BY A LIMITED 
WMRANTY , OF 24 MONTHS FROM DATE OF REPAIR 
SATURDAY $ERVLCE HOURS ARE 8:00 TILL 4:00 

ua~ 
Chp Cad 
AJO 
SEQ 11: 
Bat!h :r: 
INVOI(t 
~,,!Cede 
fnlry Mi rod 
~b:Je· 

A/IEX SALE 

xxwxxxx­
AMERICAN EXPRESS 
~060000025010001 

865313 
Ch~ Read 

Iss~ 

SALE AMOUNT $10042.J6 

. ---

'< 

. ·-=~;aij~~ 

ON BEHALF OF SERVICING DEALER, I HEREBY CEATIPY THAT THE 
INFORMATION CONTAtNEO HEREON 15 ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES OESCRIBED weRE PERFORMED AT NO CHARGE TO 
OWNER. THERE W AS NO INDICA TION FROM Tl1E APPEARANCE 01' THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIR!:O OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY Wl"rl-J ANY 
ACCIDENT. NEGLIGENCE OR M ISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR 111 YEAR FROM THE DATE OF PA YMENT 
NOTIFICATION AT THE SERVICING OE.ALEA FOR INSPECTION BY 
MANUFACTURER'S REPRESENTATIVE. 

ISIGt>(EOl 0cAUR. GEMcRAl MAIIIAGcll 011 i\UTWOR•nt> PERSON DATE 

STATEMENT OF OtSCL AiMER OESCRf PTlON TOTALS 
tf\e facto,y watramv constn11teo all LABOR A MOUNT 0 . 00 of 1h9 wauaf1l1f.S w,th resoeet ,_, 

PARTS AMOUNT 0 . 00 the ""'" of '"" ,,,i,r,111«1U. n,. 
Se·ler he<eby e.prenlv d,~la,rrui al, 

GAS, OIL, LUBE 0 . 00 wa,,,n1,es etlhe, e~p,e,.. Ot 
1rnpi,ed, 1neJ0(11ng _,,V ln,pl,cd 

SUBLET AMOUNT 0 . 00 wauentv ot merchaniabt ,ty or 
htl\H$ fof' a '3ar-t,cuta, DUfl)OSt 

MISC. CHARGES 0 . 00 S.lf,r neither as.sumes "°' autho,12a£ li'ly ol.her persen TO TOTAl CHARGES 0 . 00 &$$Ume tor ., art~ ~obJ,ty in 
"'nnect,on w,th 1'10 sa.o ol this LESS INSURANCE 0 . 00 item/ilCtlTIS. 

SALES TAX 0 . 00 
CUSTOM£~ SIGNATV?1: 

Pl.EASE PAV 
THIS AMOUNi 0 . 00 
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