From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)
Subject: FW: - TESLA PHANTOM BRAKING Document - May 22, 2023
Date: Tuesday, May 23, 2023 12:29:04 PM

rrom: I

Sent: Monday, May 22, 2023 9:40 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: [ - TESLA PHANTOM BRAKING Document - May 22, 2023

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Please see attached. Scanned with TurboScan.
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The contact owns a 2023 Tesla Model Y, The contact stated while driving 75 MPH with Self Driving feature activated, the vehicle experienced phantom braking and abruptly decelerated to 35
MPH. The contact stated that there was no vehicle or object in front of the vehicle, The contact stated that the failure reoccurred several times. The contact stated that the initial failure accurred
after a software update was remotely completed the day before, Fre-manufactorerwast Ll aghafthe-fetizra. The vehicle was not diagnosed nor repaired. The failure mileage was

approximately 4,500.
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