
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

From: 

DataOuality. DataOuality (NHTSA) 

EVOO (NHTSA) 

FW: ODI# 11516767 

Thursday, May 11, 2023 8:01:33 AM 

Sent: Wednesday, May 10, 2023 11:34 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: ODI# 11516767 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments un less you recognize the sender and know the content 

is safe . 

Attached is the quest ionnaire and the description of service/invoice I received from the dealership 

regarding my 2014 Nissan Leaf when I took it in to get fixed . 

My wife and- old baby were in t he car when the brakes failed causing the car to roll down our 

driveway into the st reet. I don't feel safe having either of them in this car any longer. 

Nissan stated that because the car was out of warranty and there were no recalls, they are not 

willing to assist with this issue. 

Below are several articles, websites and forums stating t he braking issue my wife experienced. 

-
Please look into this matter and let me know of the findings and resolution. 

Thank you, 



Form Approved: O.M.B No.2127-0008 

~ DOT Auto Safety Hot l i ne FOR AGENCY USE ONLY 100148 

Vehicle Owner' s Questionnaire Date Received Repository □ 
U.S. Department 
of Transportation To Report Vehicle Safet y Defects 

1-888-DASH-2-DOT 
National Highway (1-888-327-4236) 

12-APR-2023 
Reference No. Traffic Safety INTERNET:www.nhtsa.dot.gov/hotl ine 11516767 

Administration 

OWNER INFORMATION {Type or Print) 
Name Daytime Telephone Number E-mail Address 

Address 

City State ZIPCod - Evenin2 Teleohone Number 
Lisle IL -

Tire information you provide will be used to identify potential safety-related defects. We may share your infonnation with the applicable 
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy Act notice. See 49 
FR 53971 (Sep. 3, 2004). 

V I I I 

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side MAKE Model Model Year 
1N4AZ0CPSE~ NISSAN LEAF 2014 

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: 

Star Nissan 847-647-1555 
No: Cylinders 

Electric 

Original Owner Dealer's City STATE I ZIP Code 

□ 5757 W Touhy Ave, Niles IL 60714 

Transmission Type □ Anti lock Brakes Powertrain Multiple Failure: Incident Date(s) 

□ Cruise Control 29-MAR-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 030000 BRAKES (PWS) 
Fa ilure Mileage Failure Speed 

50,100.00 Smpli 

- IT I L I I -IL I~ 

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15) 

DOT No. (Example: DOTMAL 9ABC036) D Original Requirement 
Failure Location: 

D Prior Repa ir 
Tire Component Code 

Tire Failure Type: 

DI Tl L ITI 10 E LI ·10 HI RI:! Tl HILD E 1 I .ILURE 

Make: Date Manufactured: I Model No./Name: 

Seat Type: Installation System: 

Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Please describe in detail the Jncident(s), Failure(s), Crash(es), lniurv(ies).) 

Crash Fire Number of Persons Injured Number of Deaths Reported to Police 

□ Yes[Xl No □ Yes.[Xl No 0 0 N 

Narrative Description of lncident(s1 Crash(es), lnjury(ies). 
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure; 
i.e. parts repaired or replaced (and if old part is available). 

The contact owns a 2014 Nissan Leaf. The contact stated that while his wife was reversing from the garage, the brake pedal was depressed; however, 

the vehicle failed to stop immediately. Additionally, several unknown warning lights were illuminated. The vehicle was taken to a Bill Kay Nissan 

(630-969-3200) for servicing. The vehicle was diagnosed by the Nissan dealer. Per the Nissan dealer description of service " Internal malfunction in E-Act 

electrice brake control unit and ABS control unit failure causing b rakes to not engage". 

The vehicle was not d iagnosed nor repaired by an independent mechanic or dealer. The manufacturer was made aware of the failure, The failure 

mileage was approximately 50,100. 

Include, if available: Police/Fire Deoartment Reoort. Photos. and Reoair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic_ Safety Act and subsequent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take 
appropriate action to correct a safety defect. If the NHTSA proceeds w ith administrative enforcement or litigation against a manufacturer, your response, or a statistical 
summary thereof, may be used in support of the agency's action. 



2014 NTSSAN 

1601 Ogc!"'n Ave 
Dowrier> Grove IL 60515 
(630) 969-3200 
Fax (630) 829-4647 
VYWIN downer~grovenisson com 

LEAF 

SERVICE DEPARTMENT HOUR$ 
700a ri1 to600p.n 
• Mond11v - ~riday 

8:UO a rn !O ! OIJ µ.m Si!llutoay 

03/29/23 

SOlOO 

Robert 

1 OTHER 

# 1 - MR DIAG: DIAGNOSTIC TIME ONLY 
C/S: LOW VOLTAGE ISSUES. ONE OF THE KEYS NOT WOR 
KING 

Caused by 
BOTH I - KEY FOB BATTERIES INCORRECT(2032). 
INSTALLED CORRECT 2025 I-KEY BATTERIES AND ONE 
I - KEY HAS INTERNALLY FA1LF.D 

Tech: Rlc~ S. {048) 
Installed: REMOTE BATTERIES 
Sub Total: Labor: .oo Parts; 16.00 Total; 16.00 

#2 - MR INFO: INFORMATION ONLY 
C/S: BRAKES GAVE OUT . 

Caused by 
U110D E-DRIVSN BRAKE, P319~ COMM ERROR, Cl.A70 
BRAKE CONTROL SYS, STORED DUE TOINTERNAL MALF IN 
E-ACT ELECTRIC BRAKE CONTROL UNIT AND ABS CONTROL 
UN1'1. 1-'AlLURE CAUSING BRAKES TO NOT ENGAGE. 

Tech : Rick S. (048) 
Sub Total. Labor: 195.00 Parts: .oo Toca1 l.95.00 

#3 - MR SSNIZINSP: P~RFORMED A MULTI - POINT INSPRCTTON 
MULTI POINT INSPECT ION 
Tech: Rick S. (048) 

Please Note: #626 CREATED 2023-03-27 11:27:00AM TAKEN BY ROBERT 
TYMINSKI 

LABO~ 

16.00 

195.00 

l95.00 TEW.t:>. SIRICTLY CA511 UNI.£$,; ll~i<,\M,FhE'NTS ~~ l~~Ot I tet&t} a1;1r. i~ ,,., ';'-0)< 
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~or-., ,~ rll" k,-,,, at =--~'-:t9tl 'J ~ <la o-- (ll"<<c"'; 11;R m f11~ -e~ ,~ ,:&of -ot 11 ~ veh ( .,.~ 
Or..~ Qtia.r t,~~:j vr-,w· r.n~ .. -,,1 r,-- ~.,. .,,,.., y ~1,r ~ f:- r.;;..J'ili'Ct 0., .Jr•a: ')Iii.OIi I, c,t I-le! It C ~e-1;;,r-,. ,, 
t.:Stl!. • n •r'il'"1't-, t;;y t117-;i1pe,l.: r,r •r-=,r-~l:).?t('' I ,,€1"(10'f Qr6~ , t,v 0 1 V'~ .. , &ilCIIO)t'i! f..~,, 5.:S•~• ~ 
~ ~1..:1u: tt-1"! ""'"11tli,- ~I"' '.'2C~r,nt,et1 ~ ~,:et: "'"-qtl,J.ii'V> ;!if e,t'!"'A"•Ef'!:' 401 l.'1~ W!J.,P:~ r:J, le•,t. 19 
i,1"t1J1ot ~ ec:tinn- Ar c:,;pr,r..-<-; ~e-rtlQr- c-'i lt&tt te "'\f:·etw ac•fi-J\.le~,Jea 0,, .!iJO~E" 1r!! li~ z.: ...::,,. ,,re-
11\.t': &mu.Jr;t cl tr.fl~ lT't~no • 

PARTS 

DEDUCTIBLE 

SUBLET 

1.6 . 00 
.00 

-------+-------.00 

ST-'TFMF-t,H o;.. 0 1~ 1 ~r+.«'tri 1:-1~ 1,JUQ:r·, ..,.a,,~nlv t.u• :.JlL.,:--_ ..11 .11 Jr,e #!!tr.::!1U'lt!!'.; i· ' l"I '1':<::t-'"C"" 

1.tt I-ht::...* oof f" ~ U,.."n -~ l~r. !,~)wt' r.-e"l:'ty !'OfieSh !Jt!Ci.:tl!Pi al l'f.3118' Ue~ dl·rr ~~:- :ir 
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t 91(; ti 1,i\! ,t'C',, ~t::'> 1 ::.. .. • I • • I • . . . 
X 
~)t,j t!f:HAV l.i l'>C'NtLING OCA ii'( I Hr;;, fl.) l,;tf<llH ltlAI ttc, 1Nro••'-"'TIO"' 
(..(.)fffAINCD I rrRrr•W t<i l\1".CUf<J-11:: J ll<J:!>.l> Ol Ht.,W,lSE. Sh'.lWN SCJ'(l.;1crs OF$CR Rl'-0 
WEIK :>~OR/\lf-11 Ar 11.'Q CHAqt:f h.l OW'-IER fHET,C: N/1S NO tNOICA~IOIII ~,<OM Iii,: 
l\1":>£:l,R/1111( F (I• It-fie VE:Hll:t£ Of/ o-Hc:r,w1S£, Tl 1/,T ,,..,, PAAT RFf-'AH>;I) ()fl fsE;Pi.ACEL 
llNn.OR ,1-'I:'; UA1•.1 HAO 131':C:N fX'NNrCTH IN ~"'' w.;y ,.,TH ANV AGOO[NT 
NHJcUt:.tNCE 01"1 MISUSr ;u;cm;_-o~ ~)WO~: 1¥.:; 'HIS Cl.Al~I A.U: AVAJL/l[li r i:m1 It 
vie;,~ FPOW me OATC er PAn•FN t,/(1 I ,~1cAr1ot-1 it. r Tlli: SCA\'1CL~. OFAI Ht ~ If-I 

f>,-,f'tCTIO"l BY ,11\Nl•"Ar'TI 11-Ftt'!> HH'Hc'ot.NT• ':T\'C. 

I SHOP SUPPLIES 

HAZARDOUS MATERIALS 

I SALES TAX OR TAX I.O 

SPECIAL ORCER DEPOSIT 

DISCOUNTS 

TOTA.L DUE 

VTSA/MC/DISC/ AM-
111 1111 111~11 

.96 

.0 
1.28 

.00 

.00 
213.24 
213 .24 



Complimentary 
Multi-Po,int Inspection 

VIN 1N4AZOCP5E~ 
Advisor Robert Tyminski 

Technician Richard Smith 
Created On 4/1212023 

■ Checked and OK at this time May Require Future Attention ■ Requires immediate attention 

Interior I Exterior I 

■ 0 · Bulbs and Lights 

■ l Windshield Washer Spray / W iper Operation 

I Wiper Blades / Including Rear (if applicable) 

■ 0 [_ Windshield I W indow Condition 

■ D L. Upholster-y / Carpet t Floor Mats I Mirrors J 
Trim 

■ Emergency Brake Adjustment 

■ C, Horn Operation 

■ L Fuel Tank Cap Gasket 

0 LJ Clutch Operation (if equipped) r- Cabm/HEPA Filter (if equipped) 

Under Hood I 
: ■ D _. Fluids: Oil / Coolant I Power Steermg I Brake 

■ 

■ 

■ 
■ 

Fluid / Washer 

· Engine Air Filler 

• Belts / Tensioners (concrition and 
adjustment) 

Cooling System Hoses J Heater Hoses I Alf 

Conditioning Hoses and Connections 

Radiator Core I Air Conditioning Condenser 

(if equipped) 
I 

Battery Performance . 

, Battery Terminals / Gables I Mountings 

Che.ck Condition of Battery (Storage Capacity 

Test if Applicable) 

■□ 
■□ 
■ 
■ 
■ 
■ 

■ 
■□ 

Under Vehicle 

Shock Absorbers / Suspension 

Steering Gear Sox / Linkage and Boots 1 Ball 

Joints / Dust C<Jvers 

Muffler 1 Exhaust Pipes / Mounlings 

Engine Oil and/or Fluid Leaks 

Drive Shaft Boots / Constant Velocity Boots I 
U-joints / Transmission linkage (ff equipped) 

Transmission I Differential I Transfer Case 

(Check Fluid Level. Fluid Condition and fluid 

Leaks} 

Fuel Lines and Connections I Fuef Tank Band 

/ FueJ Tank Vapor Vent System Hoses 

Inspect Nuts and Bolts on Body Chassis 
- - - -- - --- - --

Tread Depth (measured in 1 /32") 

Al)normal Wear Pattern of Tires 

Check Brake Linings (measured m millimeters) 
1 

Prepar&d By 



Additional Service 
Recommendations 
■ Red: requires immediate attention. 

Electric Power Brake Fluid Pump: 
ELECTRIC BRAKE CONTROL UNIT 
ASSY AND E-ACT/ ABS ACTUATOR 

Item Description 

The electric power brake fluid pump helps aid the 
driver during braking. This is system is especially 
important 1f you have a larger vehicle. 

Reason 

If the electric power brake fluid pump fails it will be 
much harder to bring the vehicle to a stop. This 
could cause a potential safety hazard to not only 
the occupants of the vehicle but also others on the 
road. 

Keys - Chip Key/Key Fob: ONE I-KEY 
FOB INTERNALLY FAILED 

Item Description 

A chip key is a key for a vehicle that uses 
transponder technology for access to and ignition 
of the vehicle. In the key, a unique radio frequency 
is transmitted that is necessary to start the vehicle. 
Transponder based immobilization is a very 
effective deterrent against auto theft. 

Reason 

The main necessity to having this repair is that the 
vehicle will not start if not repa ired. 

In the process of inspecting your vehicle for 
safety and reliability, your technician Richard S 

made the following observa tions and 
recommends that you do the necessary repairs 
to resolve these issues. 

Yellow: in need of attention soon. 



REPAIR ESTIMATE RO# • 4/12/2023 5:29 PM 

SERVICE ADVISOR 
Robert Tyminski 
ROBERTT@BILLKAYNISSAN.COM 
(630) 969•3200 

PRINTED · 4112.'202-i 
QUOTE EXPiR[S 5'1212023 
REPAIR FACILITY ID -

{Plimary]: SSNIZINSP - PERFORMED A MULTI~OfNT lNSPECTION 

LABOR 

{Primay]; DIAG • DIAGNOS11C TIME ONLY 

lA80R 

2014 NlSSAN 1..EAF 
1N4AZOCP5EC­

Mileage 50. 100 

$0.00 

---------------'-------,---..,...,.-------:.......----:....-------.....,__-:..o.i ' f'ARTS 
10.00 

$16.00 

[Primary]: INFO• INFORMATION ONLY 

LABOR 

EledrlcPowarBtalle Fl\d,;IP~; ELECTRJC BRAKE CONTRa. UNT A$SY AND E-ACTI ABSAClUAltlR 

lABCR 

Keys• Chip Key!Key Fob; ONE I-KEY FOB INTERNALLY FAIL.ED 

~ 

ESTIMATE OISClAIMER 

Bill Kay Nissan 
1601 Ogden Ave 
Downers Grove , IL 60515 

ESTIMAlE RANGES 

Total Labor 

Total Parts 

Subtotal 

Snap Chaq;es 

Taxas 

Total 

(630) 969-3200 

S0.00 

$6,909.00 

$16.00 

$6,925.00 

$0.16 

$1.28 

S6,926.44 




