
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Bob Ferguson 

CL-11516657- 1000 

ATTORNEY GEN.ERAL OF WASHINGTON 
800 Fifth Avenue, Suite 2000• Seattle, WA 98104-3188• (206) 464-6684 

March 16. 2023 

National Highway Traffic Safety Administration 
1200 ew Jersey Ave SE 
West Bldg 
Washington. DC 20590 

RE: Volvo of North "r.; ~rica 
File #: -

Dear Nalional Highway Traffic Safety Administralion: 

Enclosecl please find info1D1ation our office received as a consumer complaint. We are 
forwarding you a copy for your information because it may include information of interest to 
your agency. 

We notified the complainant that we forwarded a copy of their correspondence to your agency. 

If you have questions about this complaint. please contact the Consumer Resource Center by 
email at CRCl'ibATG.WA.GOV. Please include the complaint number given above on any 
correspondence to our office. 

Sincerely, 

ANTHO Y OGLE 
Consumer Services Unit Supervisor 
Consumer Protection Division 
1-800-551-4636 for in-state callers 
1-206-464-6684 for out-of-state callers 



CONSUMER COMPLAJNT FORM 
OFFICE OF THE A TIORNEY GENERAL 
CONSUMER PROTECTION DIVISION 

RECEIVED 

fil.e your complaint oaline at htt s://fortress.wa. ?v/at 0 /formhandler/a o/Corn laintF _ tfa~~ON 
processing. The Washington State Office of the Attomey General. Consumer Resource , · . i,~s 
complaints that involve either Washington state !'esidettts or businesse-s located in Washingtoh state. frt.Cormatioo 
mark~d_with~is r.e .. ire.cl. 

I. YOUR. 11\'FORMATION 

* First Name: 

Ar-e you n member or forrner member of the U.S. Al'med Forces, Guard, Reserves or a dependedt? 
(Optional): 

If E nglish is not your first language, what is your first language? (Optional}: 

For our statistics, please select your age group (Optional): o lS-29 d 30-39 o 40-49 o 50•59 «s9+ O Under 5 

ll. BUSINESS(ES) YOU ARE FILING C0~1PLAINT AGAINST 

*Busiue·ssName: 0 L \/0 <;A (-2.5 U 5 A 

* Business Phone: ~~ t/ 58 / 5S;).. E-Mail: Website: 

Name.s/add-resses/phone numbers of other businesses you are filing this complaint 
against: 

Tra nsacticm date: Amount in dispute: $ 

State your complaint and how the business can resolve your complaint: 
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February 18 2023 
RE: 2016 Volvo xc70 

I arn writing to se~ if there Is any way tnat you can help me. We bougnt a Volvo new in 2016 th.it was 
supposed to be our last car since we are senior citizens, ft was meticulously cared for and still looks 
brand new, It had all of its sthedu1ed s~rvlte and oll changed at the dealer about every 6000 miles until 
Covid and tht! protests in Portland. We. brought it to the Volvo deal er in Corval lis ahd h3d some oil 
thQnges performed locally. It started !nihg oil ~ind Volvo said tt,at is Mrmal for these• and to JUst keep it 
full- so we did. 
We hav@ since 'found that there is a class action lawsuit alleglhg th,at Volvo intentionally tried to conceal 
the defect causing a serious-safety risk. 

We were driving It to University Hos1:>ital for my wife's cancer treatment and ft jus1 lost all ~ow~r rignt if\ 
front of a semi truck on the freeway. We managed to get it off the road and had it towed to an ASE 
certified shop near by. They diagnosed it as a blown cylinder and needs a new motor since there were 
lots of metal pieces ·in the oil. 

I called Volvo In Portland which is the closest dealer since the Spokane dealer dose.d lip. They said a new 
motor ls $17,000 and suggested I ealt Volvo tllstorner service at the 800 number. I called them and they 
said I have to row it to a authorized Volvo dealer and have it dr~gnosed by them before they will 
determine if they will do anything. 

I called the dealer back and Rich sald they will ehatge me $165/hour and it will take at least 2 hours and 
probably a lot more - maybes or 6 to diagnose It. 
This wlll cost me $250 fortowihg and $330 to $990. And if they don't fix it, another $250 to u,w it back 
home. 

I called the 800 number again and explained the sltua·tlon to Chanisa and asked if I could get a 
commitment that they would cover½ the cost of a new motor if It is detennlned to be the ring problem. 
She said no so I asked ff I could talk to a manag.et and' was told that man.fgers don't talk to customers. 

I dld some r-esearch and found out that this is a common Volvo problem that they apparently have tried 
to hide. They sent out an ~xtended warranty not>ice to customers for 100000 miles or S years. My car Is 
7 years but 135000 miles so they will not do anything. 

There ls a class action lawsuit case - in New Jersey for this problem now. I Mclosed the 
first 6 pages of lt I also enclosed a second document describing the clas~ action and the hidden defect in 
this engine type. 

I am not a complainer or trouble maker but I feel I was really misled about the quality of this car and the 
probabUity of the engine going bad even if you keep the engine oil full and the lack of customer service. 

Hopefulfy you can help me get this resolved , 

1 
I 
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Class Action Alleges Volvo Engine Piston 
Defe,ct Increases Oil Consumption, Poses 
Fire Risk 

by Corrado Rizzi l..iist Updated on August 30. 2022 

Buchanan et al. v. Volvo Car USA, LLC et al. • Read Comp la Int 
FILED: APRIL 15, 2022 ♦ § 2:22•CV•02227 

A class action alleges Volvo concealed a defect plaguing the piston rings, 
pistons and/or piston heads in the 2.0L four-cylinder and 2.5L nve-cylinder 
engines found in certain 2013~2016 vehicle models. 

DEF=£NOANT(S) 

• Volvo Cars of North 
America. LLC 

• Volvo Car USA, U.C 

• Volvo Personvagnar AB 

LAW(S) 

• Magnuson-Moss Warranty 
Ad 

• Illinois Consumer Fraud and 
Deceptive Business 
Practlce.s Att 

• New York General Business 
law 

• Missouri Merchandis.ing 
Practices Act 

STATE(S) 

New Jersey 



· and ignite, the lawsuit states. Moreover, the 
alleged defect can cause a Volvo engine to 

consume excessive amounts of oil and a 
piston or pistons to crack, fracture or 

splinter, according to the suit. 

More specifically, the oil control ring, i.e. 

the lowest ring on the piston, is defective 

and does not allow the oil from the cylinder 

wall to drain, the complaint alleges. 

According to the lawsuit, the continual 

burning of oil over time can damage an 

engine's piston rings and piston heads and 

allow even more oil to ignite, causing 

further damage to the pistons and other 

components. Per the case, the problem may 



· fhe filing explains that in an internal 

combustion engine, the piston is a fast­

moving metal component contained within a 

cylinder. Piston rings attached at the head of 

the piston make the piston "gas-tight," and 

the piston's purpose is to transfer force from 

expanding gas in the cylinder to the 

crankshaft via a piston rod and/ or 
connecting rod, according to the suit. During 

_normal engine operation, a piston is subject 

to tremendous forces and heat, the case 

adds. 

Further still, the oil consumption issue also 

causes shrapnel from fragments of the piston 

rings, as they degrade, or from the piston 

head, to circulate throughout an engine-, 

causing even more damage, according to the 

filing. 



· "ne alleged piston defect. The suit claims 

that the automaker was sufiiciently aware of 

the issue yet failed to inform the public. 

The lawsuit looks to cover all individuals in 

the United States who bought or leased any 

2013-2016 Volvo vehicle equipped with a 

2.0L four-cylinder or 2.5L five-cylinder 
,, 

engine. 

Get class action lawsuit news sent to 
your inbox - sign up for 

ClasaAction.org 's free weekly 

newsletter here .. 

0 0 0 

OPEN DOCUMENT 

Corrado Rlzzi 
co_rrado@dassaction.org 

Corrado Rizzi is the. Senior Managing Editor of 
ClassAction.org. 

About CtassAction .org 

ClassAction.org is a group of online professionals 
(designers, developers and writers) with years of 
experience in the legal industry. 

Learn More 
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("VCUSA"), Volvo Cars of North America, LLC (''VCNA"), and Volvo 

-Personvagnar AB ("Volvo AB") (collectively "Volvo111 or "Defendants"). The 

allegations .herein are based on personal knowledge as to Plaintiffs' own experiences 

and are made as to other matters based on an investigation by counsel, i.ncluding 

analysis of publicly available information. 

2. This is a consumer class action concerning a failure to disclose material 

facts and a safety com,em to consumers, 

3. Defendant Volvo AB designed and ntamrfac:,tured the Class Vehicles, 

Defendant VCUSA imported, manufactured, distributed and marketed the Class 

Vehicles, and Defendant VCNA imported, distributed, warranted, marketedr and 

sold the Class Vehicles through its extensive network of authorized dealerships in 

the United States. Defendant VCNA also provides service~ and maintenance for the 

Class Vehicle at dealers and service providers nationwide, and trains dealers and 

services providers, using information provided by Volvo AB. 

4. Defendants sold, directly or indirectly, through their agent dealers and 

other retail outlets, the Class Vehicles throughout the, United States, without 

disclosing that the Class Vehic}es were equipped with defective 2.0L 4-cylinder or 
, • I 

2.SL 5•cylinders engines (4'Subject Engines"). 

5. Volvo wrongfully and intentionally conceal(~d a defect in the design, 

manufacture, and/or workmanship of the piston rings and/or pistons/piston heads in 

the Subject Engines. Here, the piston rings cannot properly clear engine oil off the 

side of the cylinder wall during the downstroke and instead push that oil up where. it 

can coat the top of the piston head, enter the combustion chamber, and ignite ("Piston 

2 
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compression within the engjne cylinder and causes the ritmnarlt-s of the-pistons to 

circulate throughout the fuel system of the Class Vehicles. 'These failures often occur 

before the engine teaches 75,0001niles, resulting in a lifes1pan well short of the class 

members' expectations and the industry standard for similar engines. In fact, the 

Subject Engines were designed to reach a minimum of 2.00,000 miles of use with 

proper maintenance. As such, the integral engine comp1onents such as the piston 

tings and piston heads, are designed and expected to last the lifetime of the engine. 

I L The Piston Defect is inherent in each Class Vehicle and was present at 

the time of sale. 

12. Volvo undertook affirmative measures to conceal the Piston Defect 

through, among other things, Technicai Journals ("TJs") that VCNA issued to its 

authorized repair facilities (but not to the class members themselves). 

13. Volvo was sufficiently aware of the Piston OE!fect from: pre-production 

testing; design failure mode analysis; aggregate purchases of replacement piston 

rings, pistons, and engines; class member calls to its customer service hotline; and 

customer complaints made directly to its agent dealers. However, this knowledge 

and infonnation was exclusively in the possession of Volvo and its network of 

dealers who are Defendants1 agents for repairs and, therefore, unavailable to 

consumers. 

l4. 1'he Piston Defect is material because it poses a serious safety concern. 

As attested by Class Members in scores of complaints to the National Highw~y 

Traffic Safety Administration ("NHTSA"), and other cmline forums, the Piston 

Defect can impair any driver's ability to control his or her vehicle and greatly 

5 



ID. ACKNOWLEDGEMENT & SlGNATURE (Required)• 

l understand that by submitting this -complaint to the Washington State Attorney General's Office- my 
complaint and any response from the business and all commuhications with Attorney Genetal ' s Office wi!J 
become pubJfo records undet state law. Pub1ie records are subject to disclosure in response: to r-equests for 
public records and my complaint and all related documents may be disclosed to the public, Complaint 
information received by this office will be exported into the Federal Trade Commission's (FTC) database, 
Consumer Sentinel, a secme onJine database. This data is then made available to thousands of civil and 
criminal law enforcement authorities worldwide. The Attorney Oenerars Office may refe.r complaints to a, 
roore appropriate agency. 

By sig11ing this complaint form. I understand that the Washington State Attorney General's Office will contaer the 
business{ es) against which I have filed this complaint ill an effort to reach an amicable resolution. J authorize the 
business(es) against which I have fi led this complaint to communicate with and provide information related to my 
complaint to the Washington State Attomey General' s Office. By submitting this consumer complaint, I imderstand 
that the Attorney Geneml cannot answer legal questions or give legal advice to me and cannot act as my personal 
lawyer , 

J declare, under penalty of perjury under t.be laws of the State o.f Washington, that the information 
contained in this complaint is true and accura,te1 and that any documents attached are true and accurate 
cop.ics oft 

Si nature: 

Please Rea p y complaint is submitted without the above acknowledgment and 
declaration signatures. we will not be able to process but will keep on file in our complaint database as a public 
re-cord. 

Mail Complaints To: 

OFFICE OF THE A IT0RNEY GENERAL 

CONSUMER PROTECTION D IVISION 
800 5TH AVENUE, SUITE 2000 SEA TILE, WASHINGTON 98104-3188 

P HONE l -800-551-4636 OR (206) 464-6684 

CONSUMER COMPLAfNT PAGE 2 OF 2 



/ 8~" VOLVO VOLVO GAR USA kLC 
PO Box 3757, Highland Park, Ml 48208•9884 

EXTENDED WARRANTY NO"rlCE 

111011111111111 

0 11,,111, 1,, ,111111.11 i I• i• • • PIii • iii .. 11111,11111 n , t1, 1111111 

February 3; 2023 

Dear Volva Owner, 

Subject: tXtessive Oil Consumption - El(tended Warranty 

PRESORT 
PiRST-Cl.ASS 
U.s, POSTAGE 

PAID 
VObVQC'A~ 

Volvo Car USA LLC on behalf of Volvo Car Corp·oratloh; has voluntarily decided to e~ehd warranty coverage 
on vehicles exhibiting extessive Engine Oil Consumption for certain model \/'ear 2013-2016 60, 10, 80, and 90 
series vehicles equipped with a 4- ot .S-cylinder engine. Volvo will ext,e.nct Urn~ warranty coverage for ext:essive 
Engine Oil consumption to 8 years, 100.000 miles (whkhever comes flrstl from the odgloal l.n°S-e-JY1~uate. 
Coverage Is dependent on the re1;ufts of the retailer performed E:nglne Oil Consumption Test, 

Why Js Volvo extendfng coverage orJ excfflive all consumption? 
At Volvo, your satisfaction with our products and services is of utmost lrinportance. Volvo takes- pride in 
producing a quality vehicle, and our efforts are supported by a strong retailer network. At this time, 

Volvo is advising you of this extended Warranty Coverage to address certain issues related to excessive 

Engine Oil Co11sumption. 

If your ve.nicle requires a tcm up of ehgine oil of 1 liter or more for every 620 miles or the illurnfnation of 
. _ ____ . Jhe Law g.ngiOe..ailliibt.D.!e.aRC..O!ltaC_lY,o.llf' author~d V.otlto.d~alet, who,wlU_perform. a controlled 

Engine Oil consumption Test, ,1.· -~ill~ :J~i; .. .-:. 

."l~::.,r-.•.:)· J<1· It is normal for the E!ngine to consume some oil during normal operation, Oil is used to 

continually lubricate and cool internal engine components during operation. If your vehicle does not 

exhibit the above conditions, then you do not need to take your vehicle to y'11ur authorized Volvo 

retailer. 

If your vehicle is still under the New Vehicle Limited Warranty and experiencing the c-ooditions outlined 
in this letter, the repair will be covered. If your vehicle has e)(teeded the New Venkle Limit ed Warranty 
by time or mileage, the extended coverage Wollld take effect. Replacement parts and labor under this 
extended warranty coverage will be performed .,, 1.,:., :•.1 at an authorbed Volvo retailer. 

Volvo Car USA, llC 
1800 Vol\/0 ·Pia~, 

Mah .. ah1 Ni 07410 

Volvocars.us 



• Pennsylvania Unfair Trade 
Practices and Consumer 
Protection Law 

• South Carolina Unfair Trade 
Practices Act 

• Texas Business and 
Commerce Code 

• Massachusetts Consumer 
Protection Law 

• Connecticut Unfair Trade 
Practices Act 

(D New to ClassAc1Ion.org? Aead our Newswire Olsclalmar 

Sixteen plaintiffs allege in a proposed class 

action that Volvo intentionally concealed a 

defect plaguing the piston rings, pistons 

and/or piston heads in the 2.0L four-cylinder 

and 2.5L five-cylinder engines found in 
certain 2013-2016 vehicle models. 

The 213-page case claims that the apparent 

defect prevents the piston rings in an 

affected engine from properly clearing oil 

off the side of the cylinder wall during the 

downstroke. Instead, the piston rings push 

that oil up, where it can coat the top of the 

piston head, enter the combustion chamber 

Case Spotllght 

Camp Lejeune 

Camp Lejeune tesidents now 

have the opportunity to claim 
compensation for harm 
suffered from oonumfnated 

water. 

Read more here: Camp 

Lejeune Lawsuit Clalms 

000 



· ~a.use a vehicle to lose power, both 

incrementally over time and catastrophically 

at one time, due to the fact that some of the 
oxygen usually ignited in the combustion 

chamber that powers the vehicle is being 

used instead to bum excess oil in the 

cylinder. 

As the piston head and cylinder head 

become damaged, power generated in an 

engine's combustion chamber is 

"dissipated'' rather than used to spin the 

crankshaft to power the vehicle, the suit 

says. 

Overan, the alleged piston defect can cause 

an engine to consume an excessive amount 

of oil given the pistons are pushing oil from 

the cylinder up into the combustion 

chamber, the complaint states. The problem 

,may also cause the pistons and engine itself 

to fail due to a lack of enough oH to properly 

minimize friction and I ubricate engine 

components. 



· i'he lawsuit clahns that the Volvo piston 

defect could ultimately end up costing a 

driver 4'well over $10,000" for parts or an 

entire engine replacement. 

According to the complaint, the apparent 

piston defect poses a safety risk because 

when a piston or pistons suddenly and 
unexpectedly fail, a vehicle will 

immediately lose engine power. 

u, A sudden loss of power poses a clear-cut 

safety risk ... it can prevent the driver from 

accele,rating, maintaining speed, engaging 

the brakes and even adequately controlling 

the steering wheel, all of which drastically 

increase the risk of collisions, and puts other 

drivers, passengers and pedestrians in 

danger," the case states. 

The lawsuit aUeges. defendants Volvo Car 

USA, LLC; Volvo Cars of North America, 

LLC and Volvo Personvagnar AB 

"undertook affirmative measures" to hide 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF NEW JEUSEY 

ROLLIE BUCHANAN, DAVIN 
CARD; KIM ANTI FRED MARTIN Case No. 
FERGUSON, KBVlN FLYNN, 
PHlLlPPE GEYSKENS, ROBERT 
HOFFMAN, ERIC and MARIELA 
KOTOUN, ARTHUR KRICHEVSKY. 
ELSIE SAKS, STEVEN SALHANICK, 
MARK SILBER" ROBERT and TONI 
TUBBE) and DONNA URBEN, 
individually and on behalf of all others 
,similarly situated, 

Pla1ntiffs, 

v. 

Volvo Car USA, LLC, Volvo Cars of 
North America, LLC, and Volvo 
Personvagnar AB, et al., 

Defendaats. 

INTRODUCTION 

I. Plaintiffs Rollie Buchanan, Davin Card, Kim and Fred Martin 

Ferguson, Kevin Flynn, Philippe Geyskens, Robert Hoffman, Eric and Mariela 

Kotoun, Arthur Kricbevsky, Elsie Saks, Steven Salhanick, Mark Silber, Robert and 

Toni Tubbe, and Donna Urben (''Plaintiffs") bring this action for themselves and on 

behalf of all similarly situated persons ("Class Members") in. the· United States who 

purchased or leased any 2013-2016 Volvo vehicle equipped with 2.0L 4-cylinder or 

2.SL 5-cylinder engines ("Class Vehicles") a5ainst Volvo Car USA, LLC 
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Defect'' o.r ''Defect''). Specifically, the oil control ring, the, lowest ring on the piston, 

is defective and does not properly allow the oU from the cylinder wall to drain. Over 

time, this continual burning of oil damages the piston rings and piston heads, 

allowing even more oil to ignite, further destroying the piston head, the cylinder 

head and other engine components. It also causes the ve:hicle to lose power, both 

incrementally over time and catastrophically at one tithe, because. some of the 

oxygen usually ignited in the combustion chamber which powers the vehicle is being 

used to bum the excess oil in the cylinder, and as the piston head and cylinder head 

become damaged, power generated by the combustion is dissipated rather than being 

used to spin the crankshaft to power the vehicle. 

6. The Piston Defect causes the engine to consume an excessive amount 

of oil because the pistons are pushing oil from the cylinder up into the combusti.on 

chamber. It also causes the pistons and the engine itself to fail because the pistons 

and ot~er engine components that require oil to minimize friction are not adequately 

lubricated. The Piston Defect also results in the shrapnd of the fragments of the 

piston rings, as they degrade. and/or minute fragments of the piston head. to circulate ~ 

throughout the engine, damaging other engine com.ponenlts. For example, cylinder 

scoring, which results tn even more oil loss, is a frequent result of the Piston Defect. 

As a result of the Piston Defect, Plaintiffs and Class Members inc·ur out of pocket 

costs to repair or replace the damaged engine parts or their entire engine. A 

replacement of the pisto.n rings and/or pistons costs thousands of dollars, and the 

cost for replacing a Subject Engine is well over $10,000. 

3 
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compression within the engine cylinder and causei the remnants o{ the pistons to 

circulate throughout the fuel system of the Class Vehicles. These failures often occur 

before the engine reaches 75,000 miles, resulting in a lifespan well short of the class 

members' expectations and the industry standard for si:m,ila.r engines. In fact,. the 

Subject Engines were designed to reach a minimum of 1:00,000 mile-s of use with 

proper maintenance. As such1 the integral engine components such as the piston 

rings and piston heads, are designed and expected to last the lifetime of the engine. 

l l. The Piston Defect is inherent i.n each Class Vehicle and was present at 

the time of sa1e. 

12. Volvo undertook affirmative measures to c:onceal the Piston Defect 

through, among other things, Technical Journals ("TJs") that VCNA issued to its 

authorized repair facilities (but not to the class members themselves). 

13. Volvo was sufficiently aware of the Piston D1!fect from: pre-production 

testing; design failure mode analysis; aggregate purchasies of replacement piston 

rings, pistons, and engines; class member calls to its customer service hotline; and 

customer complaints made directly to its agent dealers. lHowever~ this knowledge 

and infonnatfon was exclusively in the possession of Volvo and its network of 

dealers who are Defendants' agents for repairs and, therefore, unavailable to 

consumers. 

14. The Piston Defect is material because it poses a serious safety concern. 

As attested by Class Members in scores of complaints to the National Highway 

Traffic Safety Administration (''NHTSA"), and other 01nline forums, the Piston 

Defect can impair any driver's ability to control his or- her vehicle and greatly 

5 
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