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OWNER INFORMATION (TYpe, or Print) ' 

Name I II TilF Nuttotr 
.E....,11 Addnt» 

AddRSS 

City 
F"lr'lield 

Jstaee CA 
ZIP Code- w,ntng fe!.,phone l'lu>rt,,,, 

l 
11ttt~ n ,OU,,..,,. ltfll h Witt 111,/t#.llllfl poCYndltf ,.,.~lfllld «/Jt.d:J. Wr-, lllttml yow~n_,,. IM,,,,..,,_ 
w ·. l'liltllw,f-• d/lrlllfl'n ,-~ lirftl;f.411"' IK~• .-11w ,-IIUN-• '"'1tk4• j'IM ll!llfllfCf'• , riooq.Act~. " • 4f 
ta m 11 (Slip. J. . .lOIWJ. 

VEHICU IHfCRMATION 

l7 d'!lit Vehi<I• lo.ntll'lu!lol') Number lOC.tr•cl •• bo<tom r,/ wlnd$hleld on drhll'r'S'slde MAKI: Mb<iel Model Yu, 

3F>oPOHOOH~ FORD flh'j{JN ,1.p17 

Ole• Purcl\l.U 0.,1.,•1 N•""' •n,Heltpl!QM NUTl'b,r Eng,,.. , Fuel T:,,:»' 

()2/0'ol ?.o l'1 C-101) tZJ- 3"3'17 No:-cyl1Nltr:'$ 

Orl'tjl Owner O,uler',; Oty f'airli.,ld STAiE I ZIP<:-
CA 94534 

ir•ium1ss,ari Tw,:ie 0 Mtjloc:K Brakts f'owerm1ln Mult lpl-e falliK~ lnddtll! Dlll!{SJ 

0 eru.u-Cor,m,i 04·N'R-2.:JZ3 

f AJLED C()Ml'ON.EN'QS)IPARTISl IN F°ORMA n oN 
\/ehlclt. ~nts Coc16; 030000 SERVICE BIW<ES, HYOIWJUC 100000 POWER TliAIN ·F~l.ur1t Mlle.ax,, failure Speed 

10:SOOO.O 

ADOlnONAL ITEMS TO IE ci)MmJEO WHEN lt£P0fn'ING A U ltf .fAIU JRE 

Tlrr Mab, Tire Model' tN1tmr QI Nurm.,J r,,_ Size {E!:a~e P2'r5/65'RJ 5.) 

°!XffNe. (fun..,t•: OOTI.lAI. !JAS(;U3(,J □ Orl1no1 liequin,,,,..nt 
D Prlor f!epalr 

Fll>lun, lO(;am,,;; 

tlre Campc,Mnt Code llr. Failure t~ . 

- Al>DITIQNAl:. I~ ro-R ctOMPl.ii(O WHEHRfPORllf!f(i A Ct-tllD s~ ,: f AILURf 

M6~, Date l,l&n~ctu~d: l~No:JN.arr,;,: 

SitatTYJ>e: lnn11la;1cn ~.,,.,, 

O>ltd Solat ~l'if c~~ folir,d Pa11;: 

APPUCABlf INCID£HT INFOJtMATION 
1/>.f,o~ "dncri~Jn l!ffll/_fftt l~ld1111h.L Foliuftl.1/, Crash/gJ,_£pju!'l(i~j_J 

Cr•'Sh F,,,. Numbc-r of Pt~ 1/1..,_d Nvmbt.r of Cltfthe Repo<te'd ,o Polt« 
□ v .. ~m No □ Yes-lKJ N0 N 

,_,-,llt!N Oiilt,crlptlan af tndili>n1(,<L <Ytrih(eil lhjuffllei~ 
PINH ._lllit (0 "'""t, ~I up to lh• fell1m1. 121 tallil~il and fts con...--. .,..cf (J) whit*•-• • ..-,..:t 'Ole tillvr,r; 
I.e. parts rf!llelrtd or re~ (and ii Oki ,-rt Is avall.ble). 

Th!i> c-0ntact o'iVns a 2017 Ford FuSidn. The contactrecewed notif'ic.rt1on of Nf-lTSA Campaign Numbt1r: 23'71'62000 (Service Br~es. Hydraulic) however, 
the part to do the retall repair was unava11able. The contact. s-r:ateo that. while coming to a stop at .a 'Stop signat the vetrieleJet'«ed -forw~d ThMoritact 
stated th .It the fall£ire recurred alter ~hift1ng ,nto revers-etR! The c:antact also stated that while his--Y.life was driving at .an und1sdos«l 'Sl)~ .. the btake 
pedal was depressed buc {he vehicle failed to respond. No wamin_g lights wer<!'i 1Ui,m1natect, The vehtele wastil'k.en to a local de.ilter, wherie it WcJS 
diagnosed that the transmission need«! to• be replaced. the vtihide r,emamP.d-at the ctealer awa1un,g the repair. The mam.J'fa,;,t urer was made .aware 'OJ 
the failu~ ana advrsed the coh't'.act to file a complaint with the NHTSA fJ otline, The approximate failure m.ileag.e was , oS,00}_ 

lnrlude. ifava\l,JiQle; Po ite/fiiro Oeoartment R""ort. Pho•,.. and 11-1r lnvola!. ATTACtl ADOffiONAl SHEETS l'F NECESSARY 

The i>tlvar;y Act d 197~Mlc· l-9U7.9. lllb ,lntotft!lfflon Is 1'9qufoltltel plnltllll .I!> I U'lt!otlty Yl!SblCI In lfle' ~ at """"'"Y Trllfflc. $~ M ·"" I IIIIAqll.nt 
em11t"dmerits. You are unlllff noobllp,llan to ""'3'pc,nd !his c,1~cuol.re . Your T~ M 11'1'"'.f &,i_uMd to,...lttthe NHlSAJn,drlftmlnlncwlledler • W.~ufactlirff l!louldt.a. 
• ~ actlan to aM'l'ffl a Afett ~ It~ NHTSil. ptOW'MI' wltll adftll11istradw lllfwcitllltffit tir lltl$•tl0n • •ntt • men11r.ctur.,., ~our .rtNIICIIIH, or • ~ 
_s unnnary th'l'red, '.may fie."'""' l.n 111t_pport of th4' apncy's -«kin, 



U$. Deportment 
ot Tror'fsPO<totion 
National HlghllrfDY 
lrafflc Safety 
AdttdniStraJion 

D~ C-Oll5utm:r. 

120() New Jersev Awinue SE 
Washington, OC 20'590 

1"'tf• l 6U 

AS u follO"-•Up ti, )'OUT repon to ~ v,:tucle Sllfcty Hotli11e (.VSU). we: hu'lie recorded' your tnlomialton tr.n ·!he cmclorscd V1:h1clc 
t)uner' s Questionnaire ( VOQ) fomJ. Pica..~ review the fomJ and make clumgcs. addillt1lU 1i11~ cor.ret·uons as neu:ssary. Addihonally. 
pliJlbe provillc a more dcralkd de,cnption of ll:11: (ailurcs(s) }'QII rcpoc1cd that-you believe relc'v,Mt losafel.)· Also. if' a"ailablc, ,mtludc 
.:op10-~ ol' n:pal! invoices. letters 10 I.be manufai:tl.LrCf, or llllY olher ~)Cwncnt related 10 lhc ,pmblclll(S) you reported. If a cntSh 01 fi~ 
oc.:urrcJ, include a cory of ihe police or fire department report. 

It i, helpful lo be &!I' thoroug,h-as ~ siblc in your l'Cport so lhl!!. Olli" nhility tu 11-.<e your tq>Ort. will be: muimi7.ed. ff you do not h,wi: lh.: 
in ronnation. it 1s not ~<rary to complete all the boxes Howe\lcr. it 1s v,;1y difficult to sden'tify the SCOJ'iC of a ..,.ch1cli: prnblcm 
unle,;s the vehicle ide:nlifiati-on number (VIN) is known, The VIN 1.s located inside the vdiielc on (he da.~bbQard adjaf.':en't to tJ:ic \ell 
(driver's side) of the windshield pdlaz ,md oo llie dri\'~' door or the d'nver's door jam. lt may .also be fl.S(ed 00111 de;i!,,. ,repa1r 
m\·01,c or your- insucam:e or rcgistnllion card$. W'.ben rq,orii.ng a tire problem, tho brand raarnt. ltro 'line and tamp lete ttrc 1u1.e sbmtld 

be include~ fio certain lo provide tho DUT use idenlifkauon 11umbcr. U is USlJally located near the rim :llange of the tin: on cilher 
sale of 11\c ti.re. 

We do not make your personal information (name, address. phone numbeni, c1e_) available 10th.: geqcra:l public .. However, if we opcn 
llll invc:s1iga1ion that invo)vl:.$ yoor vcb1clc. we will provide Ihc- manuf111.1tm:r of }'l')llr V'cl\kl,; with a c<)m'plecc ccpy of your rcpo.r:t 
The: 1nformatio11 }t)O provide may ~,;s,_st l.ti1: manulilctwer and NHl'SA in dctC1111ining if a sal'tl),'-relau:d defect exisb_ 

l'\ny intbrm.s&ion provided is cr1timly volunl.111')' 'f'he,t is no ~t:n~ o'l' pen&iry of my kind if foll do ndl l.ub. to provrdc 11 We 
;.e;.1: th,~ infomtaii<>n to develop .both slari~ucal and invtsitgitivi: ev1det1ct lhal. will h!;lp identify polcnttal safecyte'taJtod problems in 
vch1des or- vch1elt cqurpmeni; cqf . tJ~ • . child s:ifety SUIS. jBCks. ct.:, 

When C\lmpletcd.. p!CllSe fold and '!>1:&plc 1>r ISi)(: !he form so lha1 the 11n:~~~c.d portion 'of ihe fo,m is on Iha ouuidc. If a lorgfr 
cn\'clOpc JJ uM:d, urpe .&he ·vOQ loon to lhc lar~r envelope so th.at Ilic prc-a~·msKd pon.li,n of 11te form 1~ sho1Aoing 

Ir Jimhcr :1.,;,;i~i.ancc il 11¢edeil- J!li:IL~ 1:ontact the VSH III lhcir foll-lice num.l>.tr. l-888=3Z7<423f\ 

Ihl!!lk you fo, yoor t.(J(1pentUCJa. 

Sinc(:TC!y, 

R1111dy RetJ Chief 
C~poodcnce R.e-sc-111<."h D1vi~rlin 
Offi~ of IJ!:foCIS ln\'C~tigRtion 
l·nfi\ti:~mcnt 

***** NHTSA 
www.nh.t.s..go• 
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