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6/1/2023 

National Highway Traffic Safety Administration 

Office of Defects Investigation 

1200 New Jersey Avenue SE 

West Building 
W-ashington, DC 20590 

Subject: Report on 2012 Dodge Ram 55.00 - 13A/N.HTSA 23v-060 Issue {VIN: 

3c7WONBL4C 

Dear Sir/Madam, 

I am writing to bring to your attention a significant concern re.gardin.g my 2012 Q,odge Ram 5500 with 

the Vehicle ldentif i'cation Number (VIN) 3c7WDNBL4C~ This vehicle has expeirienced a 

problem similer to the one de-scribed in the 13A/NHTSA 23v-060 recall. Although my vehicle 1is not 

cnvered under the aforementioned re,call, it exhibits the sarne engine. and design flaws that have 
resulted in safety issues. 

One of the initial symptoms I notlced was smoke emanating from the vent located near the windshield 

when the vehicle was turned off. Over time, this issue worsened and eventually l,ed to a failure in the 

heater bolt grid relay. As a direct consequence, the engine experienced catastrophic failure, creating 
a hazardous situation on the roa,d. 

Given the striking similaritie.s between my vehicle's situation and the recall, I strongly bel ieve that an 
investigation into this matter is warranted. The engine and desi.gn flaws pre·sent in the 13A/NHTSA 

23v-060 recall seem to be prevalent in my 2012 Dodge Ram 5500 with VIN 3c7WDNBL4C 

as well, posing a potential risk to both the vehicle occupants and other road u,sers. 

I kindly request that the National Highway Traffic Safety Administratiol"l conduct a thorough 

examination of the issues related to the 2012 Dodge Ram 5500 wlth VJN 3.c7WDNBl4CG3- and 

consider includjng it within the scope of the existing recalll, or initiate a separat,e investigation and 

subsequent recall if deemed necessary. It is essential to ensure the safety of Dodge Ram 5500 

,owners, including myself, and prevent further instances of engine fa'ilure and associated hazards. 

l have enclosed supporting do,c;;urnents, including malnten.ance records and invoices, that 



demonstrate the issues I have encounterea wrtn my vehrcle (VIN: ~c/WUN8L4CG::IIIIII l hese 

documents provide evidence of the consistent and significant problems ii have ,f ac·ed, indicating the 

urgent need for further action. 

I apprE!ciate your e1ttention to this matter and your commitment to promoting vehide safety. Should 

you require any additional information or have any further questions, please do not hesitate to 

contact me at the provided contact details. 

Thank you for your prompt consideration of thi.s report. 

Sincerely, 



SACRAMENTO Ct!; 957 
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