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Sent from my iPhone

Begin forwarded message:

From: >
Date: May 10, 2023 at 10 51:06 AM EDT
To: 
Subject: Fwd: Follow up to ODI Complaint ----11516509- -------

Sent from my iPhone

Begin forwarded message:

From: "EVOQ (NHTSA)" <EVOQ@dot gov>
Date: May 5, 2023 at 2:35:23 PM EDT
To: 
Subject: FW: Follow up to ODI Complaint ----11516509- -------

Please see the attached copy of your recent complaint and instructions. Please make any necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the
volume of complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 



From:
To: EVOQ (NHTSA)
Subject: Fwd: The Hartford Auto Claim Communication for Event - Claim 
Date: Monday, May 15, 2023 4:24:52 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not
click on links or open attachments unless you recognize the sender and know the content is safe.

Sent from my iPhone

Begin forwarded message:

From: 
Date: April 11, 2023 at 2:11:13 PM EDT
To: vsh@dot.gov
Subject: Fwd: The Hartford Auto Claim Communication for Event
#  - Claim 

Sent from my iPhone

Begin forwarded message:

From: 
Date: March 20, 2023 at 5:32:24 PM EDT
To: Michelle.Nevarez@thehartford.com
Subject: Fwd: The Hartford Auto Claim Communication for Event

 - Claim 

 Please see last email from Sharon, it’s their address. Thanks! 

Sent from my iPhone

Begin forwarded message:

From: Sharon Long <woodburn9@yahoo.com>
Date: March 20, 2023 at 12:42:42 PM EDT
To: >
Subject: Re: The Hartford Auto Claim Communication
for Event  - Claim

.



F01t Wayne, In-
Sent from my iPad 

Sent from my iPhone 

Begin fo1warded message: 

To: woodbum9@yahoo.com 
Subject: Fwd: The Hartford 
Auto Claim Communication for 
Event - Claim 

Sent from my iPhone 

Begin fo1warded message: 

From: 
''Nevarez,Mic.hel'le'' 
<Michelle.Nevarez@thehaitford.com> 
Date: March 9, 2023 
at 11: 13 :25 PM EST 

Subject: The 
Hartford Auto Claim 
Communication for 
Event 



Claim~ -
he Hartford 

lil 

Insured: -

Claimant: -

Event Number: 

Claim Number: Claim 

Number: 

Date of Loss:-Mar 08, 

2023 

March 09, 2023 

Your Claim Document 

Has Been Delivered 

Dear 

Attached, please find the document 

related to your claim. 

If I can be of further assistance, 

please be in touch by using my 

information below. 

Sincerely, 

Michel'le Nevarez 

Claim Representative 

Direct Number: (463) 333 - 5954 

Toll Free Number: 877-230-3084 

x2305035 



Fax: 866-809-1239
Michelle.Nevarez@thehartford.com

 

 

 

 

Privacy
Policy

 

Terms
of

Use

 

Contact
Us

 

Update
Preferences

 

 

 

This
communication
was sent to:

 via
Email

 

Attached: TheHartford-Y4A-AC-
50474-030923.pdf 
You’ll require Adobe® Reader in
order to open PDF attachments.
Download a free Adobe® Reader
to your computer.
 

Writing Company: Hartford
Insurance Co. Of The Southeast
 

This email was sent by: The
Hartford 
United States of America United
States © 2023 The Hartford.
 

 

<TheHartford >



From:
To: EVOQ (NHTSA)
Subject: Fwd: [Case ]
Date: Monday, May 15, 2023 4:25:49 PM
Attachments:

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments
unless you recognize the sender and know the content is safe.

Sent from my iPhone

Begin forwarded message:

From: 
Date: April 11, 2023 at 2:11:06 PM EDT
To: vsh@dot.gov
Subject: Fwd: [Case ]

Sent from my iPhone

Begin forwarded message:

From: >
Date: April 7, 2023 at 12:23:05 PM EDT
To: Customer Advocacy <Customers@subaru.com>
Subject: Re: [Case 

See attached complaints on the Subaru Forester and these are just a few. Please read them. These complaints
have the same exact issues I experienced. Tell me how after all these issues that you can say this was my
fault. You said the accelerator was depressed but my foot was on the brake the entire time. Why hasn’t a
recall been done on these issues. I will tell everyone I know not to buy a Subaru Forester because Subaru of
America has no concern for the safety of their customers. I have always wanted a Subaru and finally get to
the point in my life when I can afford one and at 4,000 miles this is what happened. It’s unbelievable to me
that I paid $38,000 for this vehicle and haven’t had my first oil change yet and this happened due to no fault
of my own. 
I hope that when this issue happens again that it doesn’t injure or kill someone. Hopefully it doesn’t happen
to someone in your family because then you would feel differently.
I will be returning the loaner vehicle and pick up my vehicle on Monday.

Sent from my iPhone

On Apr 6, 2023, at 9:35 AM, Customer Advocacy <Customers@subaru.com> wrote:

Good morning , 

Thank you for speaking to me today. Please see the attached page from the eyesight owners manual and the
inspection letter.  If you have any questions or concerns, please do not hesitate to call, or email me. My direct office
number is 856-438-2777. I am here to help and welcome the opportunity to be of assistance to you.

Thank you,

Aaron Ratmansky – Spak
Senior Accident Advocate Specialist, Owner Solutions Team



Subaru of America 

856-438-2777 

,II Verizon ~ 12:20 AM 

Free shipping on many items 

@ 50%(i0• 

[i>X 

Shop Foam, Innerspring or Hybrid Ashley Sleep Mattresses to Get 
a Better Night's Sleep 

'--------- - . -----
Ashley 

1 . - . ... - • • 

1 . ·-~Opeo, -~~- ~ 

Unintended acceleration 

A class-action lawsuit against Subaru claimed 

certain Forester, Outback, and Legacy models 

suddenly accelerated without warning. The 

class-action claimed Subaru hid the defect and 

had known about the problem in these models 

since 2011 . The lawsuit was filed in New Jersey 

federal court against Subaru of America. The 

Subaru Forester and Outback are the brand's 

top-selling models in North America. 

The lawsuit said 2012-2018 Subaru Forester, 

2015-2019 Subaru Outback, and 2015-2019 

Subaru Legacy model vehicles could accelerate 

without warning when the driver uses the brake 

pedal. 



,II Verizon ~ 12:21 AM 

Free shipping on many items 

@ 50% U • 

G>X 

Shop Foam, Innerspring or Hybrid Ashley Sleep Mattresses to Ge1 
a Better Night 's Sleep 

--~- -------· 

Ashley Open ,» . 
' . 

Subaru Report had two stories involving a 2019 

Subaru Outback slamming through a garage 

door and a 2017 Subaru Forester accelerated 

without warning. 

Cracked windshields 

Subaru of America agreed to a settlement of the 

cracked windshield lawsuct brought against 

the Camden , N.J. automaker. The recent 

windshield settlement only included 2015 

Subaru Outback and Legacy models and 2016 

Subaru Outback and Legacy models. 

ThA l.::1w~11it w.::.~ initi~llv filArl in . Ii tnA ?017 whAn 



CNC & Manual Machine Repair 
Our Factory Trained CentroJd Technicians Service a Wide Variety 
of Machines. 

~I fco M.:ich "e S rvlce 

A rithin the 2018 to 2020 model years faced this 
problem. A majority of the owners reported that 
their vehicles lost power while driving. In several 
instances, while the engine lost power, the engine 
speed dropped to idle rpm and remained constant. 
Moreover, some reports also stated that while 
going up a slope or a hill, the engine would lose 
acceleration and stall . 

• A sudden surge in power and uncontrolled 
acceleration: Apart from facing sudden power 
loss issues, several Forester models from the 
2018 to 2020 model year also faced sudden 
acceleration issues too. All the complaints 
mentioned that while driving at speeds as low as 
2-3 mph, the vehicle would accelerate 
uncontrollably resulting in a crash. The incidents 
mostly occurred at parking lots or out on the city 
roads. In most cases, the failure of the standard 
CVT transmission resulted in the incidents. 

• Hesitant acceleration at various speeds: 
Another outcome of the CVT malfunctions i 
several Forester models. The owners repo 
that while driving at various speeds, the engt, t 



would hesitate to accelerate. The issue poses a 

To see great deals on near you 

Subrnit ] 
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proo1ems or tne L U , 1 ~uoaru t-ores1er j---. 

1 a Service Brakes problem of the 2021 
Subaru Forester 

Failure Date: 12/08/2022 

The contact owns a 2021 Subaru Forester. The 

contact stated while pulling into her driveway, the 

vehicle accelerated without any warning, causing the 

vehicle to crash into her house garage damaging the 

door to her garage and front-end damages to the 

vehicle. The contact stated that vehicle would not 

brake, and she had to place the vehicle into park for 

the vehicle to come to a completely stop. No one was 

injured . The vehicle was not diagnosed. The dealer 

was contacted 1 and they stated they were not aware 

of any recalls or complaints for the failure. The 

manufacturer was not contacted. The failure mileage 

was 10,000. 



See all problems of the 2021 Subaru Forester 

,II Verizon ~ 12:36 AM @ 45% U 1 

A lirror 

116 Service Brakes problem of the 2021 
Subaru Forester 

Failure Date: 07/09/2022 

On 7/9/22 @ 6:00p I was with my wife & 2 grandsons 

going into a diner parking lot. As I was slowly going 

into a spot the car suddenly and without warning 

accelerated causing the car to drive over a cement 

parking stop, over a 1foot high cement wall, through a 

chain linked fence which had privacy covering, down 

into a 12 deep ravine. After shutting off the car my 
grandsons, wife & myself had to crawl out through the 

rear hatch. When things quieted down we realized that 

none of the safety features were activated (anti­

collision warning, anti-collision braking) I thank god no 



one was hurt. Subaru needs to look into this so in the 

future no one ever experiences this. 

17 Service Brakes problem of the 2015 
Subaru Forester 

Failure Date: 07/05/2022 

The vehicle engine revved higher and would not stop 

i ca rproblemzoo.com 

,11 Verizon ~ 12:48 AM 

More resu lts 

Is there a recall on 2022 Subaru Forester? 

Why does Subaru EyeSight randomly brake? 

What are the most common problems with a 

Subaru Forester? 

@ 42% ■ , 

Subaru Forester Common Problems and 
Solutions 

• Whistling From Muffler. Problem: ... 

• Power Window Not Working. Problem: .. . 

• Car Accelerating On Its Own. Problem: .. . 

• Lack of Brake Lights. Problem: ... 



• Poor engine idling. Problem: ... 

• Broken interior parts. Problem: ... 

• Engine management warning light. Problem: ... 

• Oil leaks. Problem: 

More items ... 

b llttps://www.breakeryard.com co. 

S11hrln I J:"nrP,tPr· rnmmnn PrnhlPm, rlnrl 
11 Q. 2022 subrau forester braking issues 

,II Verizon ~ 1:06 AM @ 36%1LI• 

spike and the vehicle to rapidly decelerate as 

if it had been unexpectedly put in Neutral. 

In one instance, this problem nearly caused 

an accident as a tailgater did not expect the 

sudden change of speed. 

Sudden Unexpected Acceleration 

In several instances, the Subaru Forester's 

CVT transmission seems to accelerate, either 

continuously or in phases, causing problems 

with controlling the vehicle. 

In one instance, it caused the driver to crash 

through a car wash garage door. In some 

instances, the vehicle will shudder, going 



between near-stalling and high-acceleration 

states, making it difficult to expect how 

quickly it will take off. 

Reverse Gear Doesn't Engage 

On several occasions, when put into reverse, 

the Forester doesn't actually engage the 

reverse gear. This can cause serious 

problems when trying to back into a parking 



From: 
To: fYOQ (Ntil5A) 
Subject: Fwd: [case 
Date: Mooday, May 15, 2023 4:26:52 PM 

Attachments! -This email originated from outside of the Department of Transportation (DOT). Do not chck on links or open 
attachments unless you recognize the sender and know the content 1s safe. 

Sent from my iPhone 

Begin forwarded message: 

Fl'om: 
Date: pn , 
To: vsh@dot.gov 
Subject: Fwd: [Case 

Sent from my iPhone 

Begin forwarded message: 

Attached is the signed letter you requested. 

> 

I also wanted to let you know that the dealership said they looked at the EDR the clay I took it to them 
and said they found nothing wrong. 
Thank you for y01u· time. 

•• Verizon 

JU I I 
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v Done 

Thonk you r01 &peaking to rn lodoy Ploase soo tho oltachod EOfl porml!ii"IIOn Sl'leel If 
you hovo nnv quostJon.a 01 concema, ptoi,141 do not heattato 10 can. or cmOJI mw. MV 
direct o,tle number is 6!.fl-AJa:2m. I cttn hort to h Ip ond welOome Ille oppo11unlty 10 
be cl M.S~~neet 10 you 

Thank you. 



Aa,on Aa1mans1<y - Spa).. 
Ser,IOr Accident Advocate Speci.ollst, Owne, Solutions Taam 
Subaru ot Amenea 
856-400 2111 
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Q 
Sent from my iPhone 

On Mar 28. 2023, at 2:08 PM, 

I will t1y and get this done today and sent to you. 

Sent from my iPhone 

On Mar 28, 2023, at 1:28 PM, Customer Advocacy 
<Customers@subarn.com> v\cTOte: 

.vrote: 

Would you be able to uti lize a business to print out the document. I believe that certain UPS 

stores offer printing services. 

Thank you, 



Aaron Ratmansky – Spak
Senior Accident Advocate Specialist, Owner Solutions Team
Subaru of America
856-438-2777
 
------------------- Original Message -------------------
From: 
Received: Tue Mar 28 2023 12:31:13 GMT-0400 (Eastern Daylight Time)
To: customers@subaru.com <customers@subaru.com>;
Subject: Re: [Case 

CAUTION: This email has originated from outside of SOA. Do not click on
links or open attachments unless you recognize the sender and know the

content is safe.
I’m sorry but I don’t have a printer.
 
Sent from my iPhone
 

On Mar 28, 2023, at 11:03 AM, Customer Advocacy
<Customers@subaru.com> wrote:
 

Hello  
 
Thank you very much for the address and the EDR permission sheet.
Would you be able to hand sign the EDR?
 
Thank you,

Aaron Ratmansky – Spak
Senior Accident Advocate Specialist, Owner Solutions Team
Subaru of America
856-438-2777
 
------------------- Original Message -------------------
From: 
Received: Tue Mar 28 2023 10:54:37 GMT-0400 (Eastern Daylight
Time)
To: customers@subaru.com <customers@subaru.com>;
Subject: Re: [Case ]
 

CAUTION: This email has originated from outside of SOA. Do not
click on links or open attachments unless you recognize the

sender and know the content is safe.
 

On Mar 28, 2023, at 10:03 AM, Customer Advocacy
<Customers@subaru.com> wrote:
 

 
Sent from my iPhone

Good morning  
           
Thank you for speaking to me today. Please see
the attached EDR permission Sheet.  If you have
any questions or concerns, please do not hesitate
to call, or email me. My direct office number is
856-438-2777. I am here to help and welcome the



opportunity to be of assistance to you.

Thank you,

Aaron Ratmansky – Spak
Senior Accident Advocate Specialist, Owner
Solutions Team
Subaru of America
856-438-2777

f>



From: 
To: --Subject: Fwd: [Case~] 
Date: Monday, May 15, 2023 4:27:44 PM 

This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content 
is safe. 

Sent from my iPhone 

Begin fo1warded message: 

From: 
Date: 
To: vsh@dot.gov 
Subject: Fwd: [Case ] 

Sent from my iPhone 

Begin fo1warded message: 

28, 2023 at 10:50:53 AM EDT 
To: Customer Advocac <Customers ,subaru.com> 
Subject: Re: [Case 

Hello Aaron, 
M brother 's address is: 

Sent from my iPhone 

On Mar 28, 2023, at 10:03 AM, Customer Advocacy 
<Customers@subarn.com> wrote: 

Good morning 



           
Thank you for speaking to me today. Please see the
attached EDR permission Sheet.  If you have any
questions or concerns, please do not hesitate to call,
or email me. My direct office number is 856-438-2777.
I am here to help and welcome the opportunity to be
of assistance to you.

Thank you,

Aaron Ratmansky – Spak
Senior Accident Advocate Specialist, Owner Solutions
Team
Subaru of America
856-438-2777
<EDR_Permission_Letter.pdf>



From:
To: EVOQ (NHTSA)
Subject: Fwd: [Case #
Date: Monday, May 15, 2023 4:28:27 PM

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Sent from my iPhone

Begin forwarded message:

From: 
Date: April 11, 2023 at 2:07:34 PM EDT
To: vsh@dot.gov
Subject: Fwd: [Case # ]

Sent from my iPhone

Begin forwarded message:

From: >
Date: March 16, 2023 at 1:54:06 PM EDT
To: JACOB BOOK <jacob.book@rohrmanauto.com>
Subject: Re: [Case #

Jacob,
I’m going to take this further. Have you contacted the the tech line
(whatever that means)? I need to know what my next step will be,
because I want to know why the automatic safety feature did not
engage!
I want to speak to someone above a Sr customer service advocate. I
need a name of someone that will speak to me instead of texting
me…….so unprofessional!!!

Sent from my iPhone

On Mar 16, 2023, at 12:34 PM, JACOB BOOK
<jacob.book@rohrmanauto.com> wrote:



Hello Ma'am,
I have forwarded this email to you from Subaru of
America. I have contacted multiple people and the
avenue they told me to go down was to inform SOA. This
was their response to me.

Jacob Book
Service Manager
Fort Wayne Subaru
Rohrman Automotive Group
260-316-8472
Jacob.Book@rohrmanauto.com

From: Customer Advocacy <Customers@subaru.com>
Sent: Thursday, March 16, 2023 11:49 AM
To: JACOB BOOK <jacob.book@rohrmanauto.com>
Subject: [Case # ]
 
Jacob,
 
Thank you for contacting Subaru of America, Inc. We
appreciate the opportunity to assist you. We are in receipt of
the URFCA submitted for VIN NH465890. Based on our
review, there is no additional assistance that we can provide
if service has not been able to duplicate the customer's
concerns. If there are still issues unresolved, please involve
tech line if you have not done so already. Thank you for the
opportunity to assess this case.
 
 
Andre Clark
Subaru of America, Inc.
Sr. Customer Advocate
P: 856-438-2499




