
CL-11516459-1000 

Date: 03/10/2023 
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

To: Ford Motor Company 
Ford Customer Service Division 
P. 0. Box 1904 
Dearborn, Michigan 48121-1904 

From: 
Addres 
City: South Gate CA 

Re: Complaints about Ford suppliers In California. (see copies attached) 

Greetings, respectful Mr. Ford representative, as an American citizen who always 

considers buying American cars to help the country's economy grow, today I take 

the liberty of presenting this complaint regarding my Ford C-mac Hybrid (VIN) car: 

lFADPSAUOE~ ecause all Ford suppliers in my area of residence are 

opposed to repairing the construction defects of my vehicle, alleging that I must 

pay for said rPr::airs, since they have not received any TECHNICAL SERVICE 

BULLETIN from the manufacturer directly from Ford. 

My vehicle has several manufacturing faults: 

1.-) Update the PCM software and replace the canister purge valve. information 
technical bulletin TSB 14-0193 to update the vehicles years affected 2013-2017 C­
MAX HYBRID /FUSION/MKZ/ENERGI, this vehicle may exhibit an illuminated 

malfunction indicator lamp (MIL) with diagnostic trouble codes (DTCs) P0456. 

2.-) Transmission failures when changing gears, I still do not have the report 
number of that failure bulletin. 

3.-} Information failures from the computer about the engine oil change indicates 
that the oil change was not made. (update the DTCs ) 

4.- } failures in the rear door locks, one of my children opened the door when he 
took it to school. (Safety Recall Notice 20s30 / NHTSA Recall 20V-331). 
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I hope that my complaint is attended to and I hope to receive a prompt response 
to my case, slnce I will soon have to pay for my annual license plates, I do not care 
how long it takes to repair the manufacturer's faults. 

Thank you for your attention. 
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Safety Recall Notice 22$43 / NHTSA Recall 22V413 

2014 C-MAX Hybrid 
Your Vehicle Identification Number (VIN): 1FADP5AU0E 

This notice is sent to you in accordance wittt the National Traffic and Molor Vehicle Safety Act. 
Ford Motor Company has decided that a defect that relates to motor vehicle safety exists in your vehicle. 
with the VIN shown above 
We apologize for this situation and want to assure you that, with your assistance, we will correct this 
condition . Our commitment, together with your dealer, is to provide you with the highest level of service and 
support. 

What is the Issue? 

What is the risk? 

What will Ford and 
your dealer do? 

What should you do? 

On your vehicle, 1t may be possible the transmtssIon shifter cable bushing is, 
damaged or missing. 

A damaged or misslns bushing could prevent the shifter from moving the 
transmission into the intended gear position and cause the vehicle to move in an 
unexpected direction. The ttansmiss1on may not be in the park position, e-ven 
though the shifter position indicates that the vehicle was shifted to park. Exiting a 
vehicle without the transmission In the park position and without application of the 
parking brake may allow the vebicle to roll, increasing the ris.k of il)jury or crash 

Ford Motor Company is working closely with its suppliers to produce parts for this 
repair. \Nhen parts become available, Ford Motor Company-wtl! notify you via 
mail to schedule a service appointment with your dealer for repairs to be 
completed free of charge (parts and labor). Parts ~re anticipated to be available 
4111 OTR 2022. 

When parts are available, Ford Motor Company will send a letter to inform you 
that parts are available and to contact your dealer to schedule a repair 
Ford has no1 issued instructions to stop driving your vehicle under this safely 
recall. When parts are available, you should contact your dealer for an 
appointment to have your vehicle remedied as soon as practicable. Until the 
vehicle is repaired, when shifting the vehicle into park, check the instrument 
cluster to see if it indicates the vehicle is in park position, and always apply the 
parking brake before the shifter is shifted lnto park. 
If you do not already have a se1Vicing dealer, you can access ford.com/support 
for dealer addresses, maps, and dnving instructions. 
If you are still having difficulty getting your vehicle repaired in a reasonable time 
or without charge, you may write 1he Administrator, National Highway Traffic 
S:::1fAtv Adminii:;tr~inn 1?00 Naw .Jersev Ave SE . Washinoton O C 20590 or 
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Safety Recall Notice 22$43 / NHTSA Recall 22V413 

2014 C-MAX Hybrid 
YotJr Vehicle Identification Number (VfN): 1 FADPSAUO 

This notice is serrt to you in aocordance with the National Traffic and Motor Vehicle Safety Act. 

Pord Motor Company has decided that a defect that relates to motor vehicle safety exists in your 'Jehicle, 
With the VIN Shown above 
We apologize for this situation and want to assure you that, with your assiStance. we will correct this 
condition. Our commitment. together with your dealer is to provide you with the highest level of service and 
support. 

Wha1 is the issue? 

What is the risk? 

What wtll Ford and 
your dealer do? 

What should you do? 

On your vehicle, rt may be possible the transmission shifter cable bushing fS 
dama-ged or missing. 

A darnag.ed or m1S'smg bushing could prevent the shifter from moving the 
transrr11ss1on into the intended gear position and ca.use the vehic:le lo move in am 
unexpected direction. The transmission may not be In the park position. even 
though the shifter position indicates that the vehicle wa.s shifted to park. Exiting a 
vehicle without the transmission in the park position and without application of the 
parking brake may allow ttte vehicle to roll, IhcreasIn9 the risk of injury or crash 

Ford Motor Company is working closely with its suppliers to produce pans for this 
repair. When parts become available1 Ford Motor Company will notify you via 
mall to schedule a service appointment with your dealer for repairs to be 
completed free of charge (parts and labot). Parts are anticipated to be available 
4111 QTR2022. 

When parts are available, Ford Motor Company will send a letter to inform you 
that parts are available and to contact your dealerto schedule a repair. 

Ford has not issued instructions to stop driving your vehicle under this safety 
recall. When parts are available, you should contact yout dealer for an 
appomtment to have your vehicle remedied as soon as practicable. Until the 
vehicle is repaired, when shifting_ the vehicle ,mo park', check the instrument 
cluster to see if it indicates the vehicle ism park position. and always apply the 
parking brake before the shifter is shifted into park. 
If you do not already have a servicing dealer, you can access ford,com/suoport 
for dealer addresses. maps, and driving instructions. 
If you are stlll having dtfficulty getting your vehicle repaired in a reasonable time 
or without charge, you may write the Administrator, National Highway Traffic 
Safety Administration, 1200 New Jersey Ave SE, Washington, D.C. 20590 or 
call the tolf..free Vehicle Safety rloUine ai 1-888-327-4236 {TTY: 1-800-424-9153) 
or go to ohtsa,gov. Reference NHTSA Safety Recall 22V413. 
Please note: Federal law requires that any vehicle les-sor receiving this 
recall notice must forward a copy of this notice to the le~see within ten 
days. 
NOTE: You can receive information about Recalls and Cu.stomer Satisfactlon 
Programs through our FordPass App. The app can be downloaded through the 
App Store or Google Play. In addition. there are ottrer features such as reserving 
parking in certain IClcations and controlling certain functions on your vehicle (lock 
or unlock doors. remote start) if it is equipped to allow control. 

fhank you for your attention to this important matter 

C'l2 
11-A-S/21853/.114733110927 

Ford Customer Serv1oe Division 

© Copyright 2022 Ford Motor Company 
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Recalls (https!/ / www.ford­
trucks.com/forums/tsb- recall/tec:alls) 

FORD Teehnit:af Service Bulletins 

Tec;hnieal Service BulletihS {TSBs-) 

cnectt tor technk;al SVVtt:e t>ulletffl (TSBs) on your vehicle by make, mod<!I, anll year. 

MAU 

vear 

2014 

frequentlv Asked Questions ~ FAQ 

What Is .a Teehnlcal Servt<le Bulletin? 

A. feomical Se,vlce 8ulletln (TSB} is ll document inat loeotllies an unantlcil>bted vehlde of part Issue al'd 
provides " solution. Th"1! .:an be more that> oo,, TS8 for the same ,ssue if different tec11n1aar,s or engtr,eer,; 
have figured out different solullons. A TSB may be p,ovfded to deale111hlll$. $ent to auto repair shops, or sent 
out to vehicle owners, depending on the ra"9e and scope of th.- o'!lblem. - fnttJl$· //www tor!Hrudcs.comt) - -

...ff:.oLifts CbtW'//hjlloftlD mm 

ford Trude embus.;asts filnlJDs (https:/lwww.fQrd-ttudc;s.r»rol(gn,mst,naex.pnf).) 
.._ t:non T_,.hAlr61 C..V.,._ AnH-"ln. ('l"Cllc\ 

lc,g In I R8Qld,t,- (hrtps ;I/WWW,l'oRMrud<s.cocn/tonimsrre9.s~rpllpJ 



TECHNICAL SERVICE BULLETIN 
Hybrid/Energi - Illuminated MIL With DTCs P14501 P0456, P0457, 
P041:E AndIOr P04EF 

This bulletin supemedes 14-0193. Reason for update: Replace Awareness/Interim Message 

Model: 

Fatt:I 
2013-2017 C-MA.X Hybrid 

2013'-2017 Fusion 

Lincoln 
2013-2017 MKZ 

Summary 

This artfcle supersedes TSB 14-0193 to update the vehicle model years affected, 

19-
2207 
27 June 

2019 

Issue; Some 2013"2017 C=Max/Fusion/MKZ HybridJEnergi vehicles ma)I exhibit an illuminated 
malfunction inditator lamp (MIL) with diagnostic trouble codes (DfCs) P14-50, P0456, P0451, P04EE 
andfor P04EF. This may be due to 1he sealing capability of the canister purge valve. To correct the 
condition, follow the Service Procedure steps to update tM PCM st>ftware and replace the canister purge 
valve. 

Act10n: Follow the Service Procedure steps to correct the condition on vehicles that meet all of the 
following criteria: 

• Orte of the following vehicles: 

- 2013-2017 C-Max. 
- 2013-2017 f:usion t=lybrid/Energ1 
- 2013-2017 MKZ Hybrid/Energi 

• illuminated MIL with OTCs P1450, P0456, P0457, P04EE and/or P04EF 

Parts 

Part Number Oesctiption Quantity 

AU5Z-9C915-0 Evaporative Emission Canister Purge Valve 1 

Warranty Status: Eligible Under Provisions Of New Vehicle Limited Warranty Coverage And Emissions 
Warranty Coverage Warranty/E:SP coverage limits/policies/prior approvals are not :altered by a TSB. 
Wananty/ESP covera9e limits are determined by the identified causal part and verified using the OASIS 
part coverage tooL 

labor Times 

Description Operation I Time 
No. 

2013-2017 Fusion Hybrid/Energl And MKZ Hybrid: Retrieve DTCs, Reprogram The 192207A 0.8 
Appropriate Modules As Required By The Software Update Includes Time To 
Replace The Canister Purge Valve And Clear Codes (Do Not Use \Nlth Any Other 

Hrs. 

labor Operations} 

I 
192207B 0.9 

Hrs. 



1
2013-2017 C~MAX Hybrid; Rebiev~ DTCs, Reprogram The Appropriate Modules As 
Req1.1ired ay The Softwart' Update !Mh.Jdes Time To Replace The C:arnsta, Purge 
Valve And Clear Codes (Do Not Use With Any Other Labor Operations) 

2013-2017 C-MAX Energi: Reifieve ores. Reprogram The Appropriate Modi.lies As 
Required By ihe Software Update lnclude:s Tirne To Replace The Canister Purge 
Valve And Clear Codes (Do Not Use With Ally Other Labor Operations) 

Causal Part RECA.Ll:M 

condillon Cooe: 01 

Service Procedure 

- c;,- - - -

192207C I _1.1 
Hrs. 

1. Reprogram the PCM using the latest software level of the appropriate Ford diagnostic scan tool. 

2. Re-place the evaporative emission canister putge valve. Refer to Wortshop Manual (WSM), Section 
303-13. 

---- --- ----
@2019 Ford Motor Company 

All rights reserved. 
NOTE: The infon'Mtiofi in Ttichnic::il S<lf\ti i3ulliltirt;t i'.ll lhloodi:16 for U,:1! t,y imlnt!d. proftiSsional ll,/cl'ii'lieians:. with me loldw!Mge, 
cools. and equtpmoot to do tl'le Job prope(iy afld ~fely. It lnfonns lrtese ltichnieiahs 9f Gl:lndi!lons lhat ma:,, occur on $0!Tl8' vehldes, or 
llfbVioes lnfotmation !hat could assist 111 proper vehicle service. The prooedures ShO\Jld not be peiforme6 by "do-it--yol.lrselfefS". Oo 
not assume that a condition desctibed affe(;ts your car or trtrek. CM1att a Ford or Llhooln ooa10i"!ihip to determiM whether the 
Bufletin applies to your vaructu. Warra<t\y Policy and Extende<l Servico Plan aocumentalion dEtlcnmne Waff3ntf and/or !:lrtended 
Service Plan ooverage unless sttiled o!herwise in lhe rsa artJcle. The infoimatlon ir1 this Technical -Service Bul~tln (TS8} was 
01Jrrent at the tlmo of pri11lir1g. Ford Motor Company reserves lhe ngl'lt l o supersede this illfOflMlion with updates. ThE! MOO r&cent 
1nformallon IS ava\lable through F0<d Motor Company's on-line technical tal!Otflte. 



Fix f:inderTM Report 
Powered by lnrtova 

2014 FORD C-MAX 

VlN 

1FADP5AUOEL..,............ 

MOST UKB.Y ,S(JLIJTION 

F'ower Train System 

Odometer 

B8956 mi 

... - .. 

Report# 
Store # 54!48 November 10, 2022. 3:01 PM 

(§ e 0 
Power Train Ann-Lock Brake SeMce 1nrerva1 

System System Llght 

Replace ~vaporative Emissions {EVAP) Purge -Solenbid 

Suggesuw Pans: 1 

Canister Purge Valve 

How It Works 

i'tegulales lhe flCM ct Slored fuel vapo1S from lhe charcoal canistl!'r 10 rhe ima\1: marJlolu 11 also pre,ien1s fuEI vapo;s 

from the fuel rank and aubure<or luel bcMil' Imm escaping i110 1he atmosµhre 

When ft Doesn't work 

A fllJleO purQe vaM! can iillOWlhe engine 10 draw In rlM II.le! tesullluq 01 a vt!r)I net, 11.,tl mixture. black smoke lrom il'e 

exJ>aust enc; 1ncreaseo fuel consumpt,on 

D!ABNOST!C TROUBLE CODES 

Power Train System 

NEXTSCH£0ULEDMAINTENANGE 
At 90,000 mi 

Char,ge Engine o,1 and Filter 

Inspect CV Jomts & SOOIS 

Ct-.ange Engine Coolant 

Replace Ea,gine Air Filler 

Inspect Air Fitter 

lnspt!Cl Clutch Hydtaulic: System 

lnspC(;t Cooling System. Hoses & Clamps 

1nspec1 i::or FIUld Leaks 

Inspect All ~II.lids and Coned Le-.el 

nspeet Orivel Accessory Bells & Tension 

Inspect Hewn, LIQhls, A/C & Heater HJf PrOJ)ef Operation 

Inspect Wiper & Washer System 

P0456 
(EVAP} system leak detected (very small leak 
.OZ-inch} 

Eva/lOrative EmiS1;10f' System Leak Oetecteo (very small leak) 

Replace Spark Plugs 

Lubricate Ball JOtlllS, Sll!el'lng Linkage & 0-JovilS 

Inspect cabin Alr F11ter 

I nspea Battery Pei1ormance 

lnspea En,1111e & Motor/ElecttonlCS Cooling system & Hoses 

Inspect Brake System. Friction Maieiial & Hydraulic System 

Replace cabin Fike, 

ln:;pea Exhausl Syslem 

Inspect auich Pedal Freeplay 

Rotate rires. tn:spea Tjrc- Wear. & AdjUSl Tire Pressura 

Inspect Steemg & Suspension components 

lospea Wheels For End Play & Noise 
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FOil! Mob' Comoar1Y 
Ford~ SeMCe Division 
P. O 8ax1904 
Deabcm.~ 43121-190( 

ELECTRONIC SERvtCF: Rl:QUESTED 

Pf1.2.s/10341112l20Sfll0342 

1 ,i.11,111, 1111, 1111 .... , ii 11 II• Ill 1111 .. ,.1111111, 11111111111,11 
June 2022 

Safety Recall Notice 20S30 / NHTSA Recall 20V-331 

1FAOPSAUO~ 

Your 2014 C-MAX Hybrid was brought in for repair to replace the door latches under Safety Recall 
15S16 or 16S30. A Ford Motor Company mveshgation has uncovered that some number of latches 
were not replaced or may not have been replaced correctly The date codes of your latches need to be 
inspected to ensure your vehicle received the proper repair We believe, especially 1n today's 
environment, many customers would prefer to do the inspection on their own rather than visiting the 
dealer We are offering both a self~inspection option and an option to have your dealer inspect your 
vehicle. should you prefer it. A dealer inspection will remain available even if you begin the inspection 
on your own. 

We apologize for this situation and want to assure you that, with your assistance , we will correct this 
condition Our commitment. together with your dealer, is to provide you with the highest level of se!Vlce 
and support 

What is the Issue? 

What is the risk? 

What needs to be 
done? 

1 of 10 
PH·2-s/1034111231091/10342 

Your vehicle was previously repaired under Safety Recall 15S16 or 16S30 
During that repair, your vehicle's door latches were to be replaced to help 
reduce the risk of doors not closing or doors opening while driving 

It 1s possible that one or more of your door latches was not replaced or may 
not have been replaced correctly 

If a door latch was not replaced. there is still a risk that the pawl spring tab 
inside the door latch could break This condition wiil typically prevent the 
door from latching In certain situations, where the door Is able to be closed, 
the door may unlatch while dnvrng, increasing the nsk of injury 

The door latch date codes m your vehicle need to be inspected to venfy that 
the previous door latch recall repair was completed as rntended. 
For your convenience and to encourage the continued social distancing 
requirements by many state and local governments related to COVID-19. 
Ford 1s providing you with the option to complete this simple inspection 
yourself using the attached self-lnsped1on sheet. By uttltz1ng this option, you 
should not need to take your vehicle to your dealer unless your vehicle ls 
exhibiting door latching concerns (door will not latch or opens While driving) 

C Copyright 2022 Fool Motor Company 
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What needs to be 
done? (continued) 

How long will it take? 

What should you do? 

COVI0-19 
{CORONAVIRUS) 

2 of 10 
PH-Z-$1'1())412/2~2091nQ;MZ 

In the unltkely event that the system cannot confirm the latches on your 
vehicle based on your input, or if your vehicle 1s exhibiting door latch mg 
Goncems, you wili need to take your vehicle to your dealership for addttlonal 
inspection and/or repairs. 

If you do not wish to complete this inspection yourself. your dealer will 
inspect your vehicle for you. 

You can complete this simple Inspection on your vehicle in 15 minutes or 
less. 
Alternatively rf you take your vehicle to your dealer, the time needed for 
inspe'Ction and any nece-ssaty repair is less than one-half day. However, due 
to service scheduling requirements. your dealer may ne~d your vehlcle for a 
longer period of time. 

If your vehicle ,s not exhibiting any door latching concems, decide if you want 
to inspect your vehicle or have your dealer complete the rnspection. If you 
decide to inspect it on your own, please do so as soon as possible using the 
attached self •inspection sheet 
If your vehicle's door latches are not working properly, or if you want your 
dealer to inspect your vehicle, prease call your dealer without delay and 
request a service date for Reca0 20$30. Provide the deafer with your VIN. 
Ford has not issued instructions to stop driving your vehicle undar this safety 
r~calL You should contact your dealer for an appointment to have your 
vehicle remedied as soon as practicable. You can continue to safely drive 
your vehicle if you confirm that, before driving, all doors are securely latched 
without uslng excessive effort. 
If you do not already have a servicing dealer, you can access 
ford.com/supoort for dealer addresses. maps, and driving instructions, 
Ford Motor Company wants you to have this safety recall completed on your 
vehicle. The vehicle owner is responsible for making arrangements to have 
the work completed. 
Please note: Federal law requires that any vehicle lessor receiving this 
recall notice must forward a copy of this notice to the lessee witnin ten 
days. 
NOTE: You can reoeive information about Recalls and Customer Satisfaction 
Programs through our FordPass App. The app c-an be downloaded through 
the App Store or Google Play, In addition there are other features such as 
reserving and paying for parking in certain locations and controlling certain 
functions 011 your vehide (lock or unlock doors, remote start) if 1t is equipped 
to allow control. 

Ford dealerships have implemented enhanced protocors to ensure both your 
safety artd the safety of dealership employees This includes specific 
procedures for cleaning and disinfecting customer vehicles before and after 
each vehicle is serviced. In most places, vehicle seNice has been deemed a 
cntical seNice•. Please contact your local dealer to confirm current service 
hours For more information on how Ford and your local dealer are working 
hard to keep you on the road dunng these challenging times, please visit 
ford.com/~. 

C Copyright 2022 Ford Motor Company 
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HaV'e you previously 
paid for this repair? 

What If you no longer 
own this vehicle? 

Can we assist you 
further? 

If you have previously paid for a repair that addresses the issue described in 
this letter, you still need to have this recall performed to ensure the correct 
parts were used. 
You may be eligible for a refund of previously paid repairs. Refunds will only 
be provided for service related to door latching concerns after repairs were 
claimed under 15S16 or 16S30. To verify eligibility and expedite 
re1mbursement. grve your paid original receipt to your dealer 
Refund requests may also be sent directly to Ford Motor Company. To 
request your refund from Ford, send the refund request with all required 
documentation, including your original repair receipt (no photocopies), to 
Ford Motor Company at PO Box 6251 , Dearborn, Michigan 48121-6251. 
Refund requests mailed to this address may take up to 60 days to process. 
Your original receipt will be returned to you. 

Detailed information regarding eligibility for Ford's reimbursement program 
and documentation requirements may be obtained by contacting the Ford 
Customer Relationship Center at 1-866-436-7332. 

If you no longer own this vehicle, and have an address for the current owner, 
please forward this letter to the new owner. 
You received this notice because government regulations require that 
notification be sent to the last known owner of record. Our records are based 
pnmarily on state registration and tiUe data, which indicate that you are the 
current owner. 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership's Service Manager for assistance. 

RETAIL OWNERS: If you have questions or concerns, please contact our 
Ford Customer Relationship Center at 1-86&-436-7332 and one of our 
representatives will be happy to assist you. If you wish to contact us through 
the Internet, our address is• fortLcom/support. 

For the hearing impaired call 1-800-232-5952 (TDD) Rep,esentatives are 
available Monday through Friday: 8:00AM - 8:00PM (Eastern Time). 
FLEET OWNERS: 1f you have questions or concerns, please contact our 
Ford Pro Contact Center at 1-800-34-FLEET, choose Option #1 , and one 
of our representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is: fleat.ford,com. 
Representatives are available Monday through Friday 7:00AM- 11:00PM 
and Saturday 7:00AM-5:00PM (Eastern nme). 
If you are still having difficulty getting your vehicle repaired in a reasonable 
time or without charge, you may write the Admin istrator, National Highway 
Traffic Safety Administration, 1200 New Jersey Ave. S.E., Washington, D.C. 
20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236 
(TTY: 1-800-424-9153) or go to nhtsa.gov Reference NHTSA Safety Recall 
20V-331 . 

Thank you for your attention to this important matter 
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Vehicle Inspection Guide 
What do you need? 

Check your \11N 

Your VIN is localed in one of the followlng 
tocations. 

(1) lhe forward portion of the driverffont 
door opening (shown to the right) 

(2) the rearward portion of the driver front 
door opening 

Compare your vehicle's VIN to the VIN in the 
website (if using a mobile deviee with the QR 
code) or to the VIN printed near the top otyour 
owner letter to be sure they match, 

Check your front door codes 

The door latch ,s located on the rearward part of 
the front door - the door must be open to see it. 
The code will be stamped into the plastic and can 
be 4-7 characters (numbers and/or letters). 
lf you cannot read the eode, be sure It is not 
obscured by dirt. If ycu still cannot read the code 
even after deaning, be sure to note this in the 
we!).$1te when you submit the results of your 
in sped ion 

Check your rear door codes 

The door latch is located on the rearward part of 
the rear door - the d0¢f must be open to see it. 
The oode will be stamped into the plasttc and 
can be 4-7 characters (numbers and/or letters) 

If you cannot read the code, be sure it is not 
obscl.fred by dirl. If you sta1 caMot reacl the code 
even &fter cleaning. be sure to note this in the 
website when you submit the results of your 
Inspection. 

Cheek your child locks 

The child lock is loeated 1n the inner. rearward 
edge of the rear door, just abo'1e the latch 
openlng. The tloor must be open to see it. 

If you can see a slotted while cirde, your child 
loek is present 

If you cannot see a slotted white circle in this 
opening, be sure to Mte this in 1he website when 
you submit the results of your inspection. 

You'll need the following items to he[p with your inspection: 
1. A flashlight 
2. A cloth for wiping away dirt from the latch opening, if needed 
3. Your inspection sheet and a pen or mobile device 

-

Above Drhrer side door is pictured; passenger side doo, Is s1m1lar 

• 
Ano11e. ortver s1t1e door rs pictured; passenger si<le uoor IS similar 

Above Driver skle door 1$ pictUred; passen9ar side door is similar 
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Customer Inspection Sheet 

N'ote before If you plan to use an intemet browser on your personal computer. you can use !he grapn1c rn Step 4 to 
starting write down y·our vehicle's information before logg,ng into the web site. If you will be usifl!i a mobile 

device, you c-an enter your vehicle's information directly into the website as you inspect your vehicle 

Step 1 

Step2 

Step3 

Step 4 

Step 5 

Step 6 
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PC USEAS: using your mtemet browser, navigate to 
fordlatchrecall,G:Qrn, 
Or 
MOBIL~ USERS: Usihg your mobile device, scan the QR ct>de to open 
the custohler inspection website. US1n9 this option will enter the vehicle 
identification number (VIN) of your affected vehicle for you. 
Alternatively, you can type the address in your mobile browser. 

Watch the brief tutorial video on the website to familianze yourseifwith the procedure You can also 
refe--r to tire illustrated guide beginning on the next page. 

PC USERS; E.nter the \/IN of your affected vehicle In the VIN field of the website. Nole that the VIN ct 
your vehicle should match the VIN at me beginning bfttt,s letter 
Or 
MOBILE USERS: If you use the QR tode to open the website on your mobile device. confirm that the 
VIN dlsplayed in the VIN field matches the VIN on the vehicle you are inspecting 

Record the door latch codes from all four door latches in the website.. Remember - latch codes may be 
4 to 7 characters long (numbers and/or letters) 8e sure you record au the characters for each latch For 
the rear doors, you also need, to document whether or not the child locks are present 

Left (Driver) Front Latch Code 

iOi.//7 B 
Lei\ (Driver) Rear Latch Code 

Child Lock Present? 
)I[ Yes 
□ No 

Double checK the information that you entered for each door! 

Right (Passenger) Front Latch Code 

/80517 
Right (Passenger) Rear Latch Code 

Child Lock Present? )( Yes 
0 No 

Once you are certain that the information has Deen entered correctly, click the Submit blltton 

If the website reports that it is able to confirm the information you entered, you're done! No further 
action is required - your vehicle will automatically be closed out of this program. 

If the website cannot confirm your information, you need to recheck ttie information you entered and 
resubmit. If the codes you entered were correct, you need to take your vehicle to your dealer for 
additional inspection and/or repairs. Refer to your owner letter for more information 

-
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