
INFORMATION REDACTED PURSUANT TOTHE FR EEDOM 

OF INFORMATION ACT {FOIA), 5 U.S.C.552(8)(6) 

OFFI CE OF THE ATTO RNEY GENERA L 
ST ATE OF ILLINOIS 

K\VA 1 E RAOUL 
A rfORNEY GENERAi. 

NHTSA 
1200 New Jersey Ave SE 
Washington, DC 20024 

Dear Sir/Madam: 

May 10, 2023 

Re: Sot 
File No: 

I ' • I.. . 

CL-11516362-1000 

The Consumer Protection Division of the Attorney General's Office has received a consumer 
complaint about a business whose practices you may have an interest in reviewing. This complaint is 
being sent to you for your infonnation and review only and the consumer who fili:d this complaint 
with the Illinois Attorney General's OITtce has not been notified that we have copied your office on 
the attached complaint. 

Thank you for your attention. 

Sincerely, 

ATTORNEY GENERAL 
State of Illinois 

Cara Crockett 
Citizen's Advocate 
Consumer Protection Divis ion 
cara.crockett@ilag.gov 
(773) 590-7855 
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K\',V AME RAOU.L 

500 South Sttond SJr•ei 
S;ncgfrdd !I.. 62701 

(217) 7S2-1091l 

Ulmou ,\nom~y Gmer.i1 
Oon,uuu:r fraud Bureau 

TTY (871) 844-5461 

100 W. 'Randolph St:ee1 
C'nia1so ii. 6!J60 I 
(lt 2) 814-3000 

CONSUMER COi\1PLADll'S ONLINE SUBMISSION FOR:VI 

COMPLAINANT 

Name 

Address 

Senior Olil:iz,etl 
Veteran 
Se rvl ee Me-11111 bt;t 

No 
No 
No 

NAME OF SEU.EIR./1PROVIOIER OF S.ERVICE 

Name 

Address 

Phone 

Website 

Complained 
to compani? 

Person 
Phone 

Jeep 

IL 

Yes 

Jeep Customer Care 

csn)42•6·5337x 

TRA:NSACTlO:NI JiN.fORMA TION 

Transactilo:n D'l'llte 
stoned a <00:ntractl> 
Product w:iis atiivertl~d1 

2020·12·15 
Yes on 2020"12"15 
No 

Registered a dlsp.ute with the aedlt card company 

COMPLAINT IOESCIUPTIO.N 

No 

County 

Phone (Daytime) 
Phone (Eve!lling) 
Email Add,r,ess 

ADDITIONAIL S<Ell'ER/ PROVlD[R OF SERVICE 

Name 

Address 

Phone 
Webslte 

Complained 
to Compa·ny? 

Totel oost 

south Chicago DOdge Chrysler Jeep 

7340 S Western Ave 

Chicago CL 60636 

(773)912-0llSx 

No 

Amount pa~d to date 
Method ,o·f payment 

$42,091.37 
$500.00 

Debit card: 

Transaction L<0ca'tioo Af the firm's place of business: 

Hello, l purd11ased a 2019 Jeep Wrangler Unlimited Sport In December 2020. The truck is de~ootlve, the electrical system fails and 

the steering wneell locks up while driving. r h.we t.!lcen It to the dealer to he repaired multlp1e tlm~ to no avail TherP ;ire 

countless reports of the .same Issue regarding this year/make/model vehic:le. !his l:rvck ns @:Xpensi'le and I am stlll paying a note in 

the amount cif $~08 a mornth and at any point this vehicle c~n cause an accident due to lit being a manufacturer defect. There wa'S 
a recall O!'I the st«Ier.lng ,damper of the vehlcle however this lssves is 51111 present and or worse, l ha11e flied a report with NHTSA. 
There are also countless complaints on their website regarding this issues. I am looking for the i~ues to be re5t>lved. l use my 

vehicle for tra:nspo11tatlon to work and my daughter to school and everyday l fear for our saf.el:y due to the defect. I've paid 

hundreds of dollars j ust for the ,lssue to not be resolved. Based on the amount of complalnts about this vehkle I hoped the 
manufacturer would do something. It seems like unless someone dies it is not an Issue . .i'd like ,to ,purse a dass acUon law suit. 

.R;EQUESTED IREU IEF 

I would like ·an exchange and refund fur the repairs, my pain an suffering from the anxiety and fear, days missed from work due 
to being stranided 

NOTIFY BUISl fllESS: I have no objections to the content -0f thiS complaint being forwarded to the business or pers-00 the 
complalnt Is directed against. 

By filing this ca.mplaiot, I he11eby give the business complained about my consent to ,c,ommunicate. jncluding disclosure of 
non-public p,ersol'lal information, with the Office, of the Attorney General about any and ,all matters ,connected v.rith this complaint. 

OFFICE INFOUIATION 
Reference Nllfflber ---- Date SUbmltud: OAG Office: ---------Apr 16. 2023 7:45 PM Oft 

language: Print Date __ ....._ _______ _ 
English Apr \8, 2023 7:10 AM Page 1 of l 



KWAME RAOUL 
I\TTOltNl""r (,ENI R,\I 
~IA11 (.)J-111 INl )f', 
100 Wc,t Randolph Stn,•t 
Ch1~ilgo, 11 t,.Cl(,(ll 
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