
INFORMATI ON REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

Fro m: 
To: 
Cc: 

ArtemisSupport 
NHTSA ODI CEO 

EVOO {NHTSA) 

EQ-11515951-2417 

Subject: ArtemisSupportinbox - VOQ# 11515951,- - wants to add video - Thanks for Letting Us Know About 
Your Safety Problem. 

Date: Friday, April 14, 2023 10:38:37 AM 

Hello CRD lnbox, 

Consumer wants to send you a video on how she ran out of gas. (see below) 

33 miles left in tank is an eyedropper worth of gas. 

Thanks, 

Cameron Olson 

Artemis Help Desk 
artemis@dot.gov 

From 
Sent: Friday, April 14, 2023 12:37 AM 

To: ArtemisSupport <ArtemisSupport@dot.gov> 

Subject: Re: NHTSA ID# 11515951 

This email originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe . 

Hello, I'd like to add this video recording to my file. I had an issue with my car shutting off on the 

middle of the highway wh ile attempting to get gas, last evening. The gas showed that it had 33 miles 

of driving gas in the tank; however it still shut off. Very dangerous incident. Thankfully, a good 

Samaritan and a police officer stopped to assist us to safety. 

Please advise on the status of the fi le submission. Thank you. 

PS the video is too to send. Can O send another way, perhaps text? 

Sent from ProtonMail mobile<br><br><br> 




