From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)
Subject: FW: VOQ completed
Date: Wednesday, May 17, 2023 11:41:35 AM

rrom: I

Sent: Wednesday, May 17, 2023 9:35 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>

Subject: VOQ completed

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Please see the attached.




U.S. Depcrtment 1200 New Jersay Avenue SE
of Trangportation Washington, DC 20590
Natisnal Highway

Traific Salety

Administration

Dear Consumer; NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
pleass provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
wpciesofrepairhvoim,knmlomemmuﬁctum,utmyolherdocumﬂnrelaledwﬁcpmblem{s)ynumpm If a crash or fire
occurred, inclitde a copy of the police or fire department report.

It is belpful to be as tharough as possible in your report so that our ability to use your report will be maximized. I you do not have the
information, it is not necessary to complete all the boxes, However, it is very difficult to identify the scope of 2 vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side} of the windshield pillar and on the drivers’ door or the driver’s door jam, Kt may also be listed on & dealer repair
invoice or your insurance or registration cards, When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbess, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufactarer of your vehicle with a complete copy of your report,
‘The information you provide may assist the raanufacturer and NHTSA in determining if a safety-related defect exists,

Any information provided is entirely voluntary. There isno consequence or penalty of any kind if yon do net wish to provide it. We
seek thig information te develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When complsted, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If'a larger
etivelope is used, tape the VOQ foem to the larger envelope so that the pre-addressed pattion of the form is showing,

If further assistance is needed, please contact the VSH at their toll-frec number, 1-888-337-4236,

Thank yon for your cooperation.

Sincerely,

= :
A M#«&

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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of Transportation To Report Vehicle Safety Defects
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oo i (1-888-327-4236) S RN
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INFORMATION (Type or Print)
Nama
Address
Shy Durnikirk State MD ZIP Code Evening Telephone Number
RINKT

FR 53971 (Sep. 3, 2004).

The Information you provide will be used to identify patentiel sofety-related defects. We may share your
vehicie manufocturer dering on investipation of recoli in dccordonce with the routine uses described In the ogency’s Privocy Act natice. See 89

informetion with the applicable

VEHICLE INFORMATION

17 digit Vehicle identification Number Located at bottom of windshield on driver's side | paye Model Model Year
ZACCIEEIBBHP- JEEP RENE GADE 2017

Date Purchased Dealer's Name and Telephone Number Engine: . Fuel Type:
ty - g . Q . No: Cylinders L[
AERCYS)) e \Ox Qorves & o

Orlginal Owner W STATE ZiP Code

\C " SO ==yt
Transmission Type Antilock Brakes Powertratn Muitiple Failure: fncident Date{s)
se Control 19-AUG-2022
FAILED COMPONENT{S)/PART(S) INFORMATION
Vehide Componants Codes: 050000 PARKING BRAKE, 110000 ELECTRICAL SYSTEM Fallure Mileage Failure Speed
72000.0 40

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Maka

Tire Model (Name or Number)

Tire Size (Example P215/65R15)

DOT MNo. (Example; DOTMAL SABCD36)

[ Original Requirement

’ Fallure Location:

=1 Prior Repafr
Tirs Camponent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make; Date Manufactured: Model No./Name:
Seat Type: Installation System
Child Seat Companent Code: Failed Part:
o
APPLICABLE INCIDENT INFORMATION
L (Please describe in el the incident(s), Failure{s), Crashles), Injuryfies).)
Crash Fire Number of Persans Injured Number of Deaths | Reported to Police
D Yes Mo D Yes m No N

Narrative Description of Inddani{s), Crash{es), In
Plaase describe (1) events leadlng up to the failure, (2) failure and its consaquences, and (%) what wiss done to correct the fatlure;
ive, parts repaired or replaced fand I old pars Is availabie).

The contact owns a 2017 feep Renegade, The contact stated while driving approximately 40 MPH, an unknown warning light started ftashing on and
off. The contact stated that the failure had become constant, and the waming lights were illuminated after starting the vehide. Additionally, the
parking brake had begun to engage independently. The contact stated while pulling out of her driveway, the parking brake independently activated,
and the vehicle stopped. The contact had not taken the vehicle to a local dealer or independent mechanic to be diagnosed or repaired. The
manufacturer had been informed of the failure. The contact researched online and related the failure to NHTSA Campaign Number: 17¥485000
(Electrical System). The failure mileage was approximately 72,000.

Indude, if available: Police/Fire Department Report, Photos, and Repair Inveice.

ATTACH ADDITIOMAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This information Is requestsd pursuant to authority vested In the Mations] Highway Traffic. Safety Act and subsequent
amendmeants. You are under no obilgation ¢ respond this question naire. Your response may be used o assist the NHTSA In determining whether a Manufscturer should take
approprizte action to correct a safety defect. if the NHTSA proceeds with administrative enforcement or Fitigation against a manufactyrer, your response, or a statistical
summary thareaf, may be used in support of the agency's action.






