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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Please see the attached.

INFORMATI ON REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) 



0 
U.S. Depastmeot 
of Transportottoo 

Nattonal Highway 
nafflolal9ty 
Admlnfstratlon 

Dear Consumer. 

1200 Nlw Jersey AWlllue SE 
Waahington, DC 20590 

NEF-l60 

As a foUow-up to your report to the Vehicle Safety Hodine (VSH), we have rceotded your informatioo on the enclosed Vehicle 
Owner's Questioonaire (VOQ) form. Please rcviow the form aud make changes, additions and con-ectioos as necessary. Additiona!Jy, 
plc,ase provide a more detailed description oftlte faihues(s) you reported that you believe n:lev&11t to safety. Al!O, if available, include 
oopies of repair invoiees, letters 10 the ID.lllllU'a&:tu, or any orher documult related to the problem(s) you reported. If a crash or fire 
occum,d, include a copy of the police or fire dcpartmeot report. 

lt is helpful to be as thorough as ponibl.e in your report so that our ability to use your report will be maximized. If you do not have lbc 
information, ii is not nece&sary to complet.e all the boxes. However, it is vay clifficuh to idmtify the scope of a Vl!hic:le problem 
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left 
(driver'a side) of the windshierld pillar and on lhe drivers' door ortbe driver's door jam. It may also be listed on a dllalerrepair 
invoice or your insurance or registration cards. When reporting a tire problem, the brand namt; tire line and oomplete tire sm: should 
be included. Becena.in to provide the DOT tire identification number. [I is usually located near the rim flange of the tire oo either 
side of the tire. 

We do not make your peooual .infOlllllltion (n11111e, addma, phooe nwnbera, ~-) available to the genen.l public. Howov«, if we open 
an mvCllliptioo that involve& your vehicle, we win provide the manufacturer of your vehicle with a complete copy of your report. 
The information you provide may assist the roanufacturer and NHTSA in determining if a safety-relllffll defect wsts. 

Ally information provided is entirely vohmtary. There is no oonsequencc or penalty of 1111y kind if you do not wish to provide it. We 
sect this irlfonnation to develop both statistical and investigative evidence lhat will help idmtify potential sllfety relatM problems in 
vehicles or vdlicle equipment, e.g., tires, child safety seats, jeck.s, etc. 

When completed, please fuld and staple 01" tape the form so that the p?IH!ddressed ponion ot'tbe fOtl'D is on the outside. If a larger 
envelope is used, llpc the VOQ foan to the luger envelope so that the ~sed portion of1hc fOltll is showing. 

[ffw-tber assilltance is needed, please c«itact the VSH at their toll-free number, 1-888-3274236. 

Thank you for your cooperation. 

Enclosure: VOQ 

Sincerely, 

Randy Reid Chief 
Con-espoodenceR.esrarch Division 
Office ofDefects Investigation 
Eut'on:ecneot 



Fonn d: O.M.8 No.2127-0008 

DOT Auto Safety Hotline 
Yehlcle Owner's questionnaire 

To Report Vehicle Safety Defects 
1·811-DASH-2-DOT 

(1-&81-327-4236) 
INTERNET:www.nhtsa.dot.gov/hotline 

FOR AGENCY USE ONLY 100148 

U.S. Department 
of Transportation 

Nation.ti Highway 
Traffk Safety 
Admlnl1tr.UDn 

Dunkirk 

Date Received 

O>-APR-202.3 

R INFORMATION (Type or Print) 

State ZIP Code 
MD 

l'!Nf IIIJ'OmHltllllt ,OU pro'lllttt IMl/1 IH! as11d IO lkntf/y ,imtndotl •of•tyffltltad defellt$. We fflq share your ~nm,tfftlt with tltft •pplkable 
vdlde mrmll/tl<Ull'frffnlt/flllt lnveslll/lXfOlt o-rreatll In 11econfonce w/111 thtr l'Dllffl:le I/HS daa111td m tM f161ff1C1'!1 ,.,,,_,, Ar:t Mtlc11. Ste 4' 
Rt S3'7f (Sep. 3, .!004). 

VEHICLE INFORMATION 
17 dlg!t Vehicle lden11nca1Ion Number Located at bottom ofWlndshleld en driver's side MAKE 

ZACQS8B3HP- JE£P 
Model 
RENEGADE 

Date Purc:hased Dealer's Name and Telephone Number Elllfne: ~ - , No: Cylinders 

Transmission Type 

FAILED COMPONENT(Sl/PA SJ INFORMATION 
Vehide Components Codes: 050000 PARl(JNG BRAKE. 110000 ELECTIOCAI. SYSTEM 

Failure l\llleall'! 
72000.0 

ADDITIONAL rrt!MS TO BE COMl'l.ETtO WHEN REPOR11NG A TIRE FAILUR! 
Tint Make Tire Model (Name or Number) Tire Size (E>eaffl)le P21516SR15J 

DOT No. (Example: DOTMAI. 9AB0)36) □ Ortglnal Requirement 
□ Prior R1 fr FallUtt Location: 

Tint Component Code 
Tire Failure Type: 

ADDfflONAL ITEMS TO BE COMPlffll) WHEN R.EPOtmNG A CHILD SEAT FAILURE 
Make: Date Manufactured: Model No.lN.ame: 
Seat Type: lnstaUauon !tjstem: 

Child Seat ColTll)Cnent Code: F.ill1d Part 

APPLICABLE INCIDENT INFORMATION 
~ost dau/H In d«D/1 rllt lllcidm 

Crash 
0 ves[K) 

Rre 

No O YesOO No 
Number of PersOl'IS Injured 

N~rradVe Desctlpelon of lnddem(I). 0-alh(n}. lnjury(les). 
Please d&sel'ibe (1) events leadllll up to die flllllire, (2) failure and Its consequences. and IS) what was done to co,rect th• fallura; 
I.e. parts "'P;llinld °' r amd (and If old pen Is rnllllhl•). 

Repository 0 

Reference No. 
115IS565 

Model Year 
2017 

Alel fype: 

Failure Speed 
40 

The contact owns a 2017 Jeep Renegade. The contact stated while driving approximately 40 MPH. an unknown warning light started tlashlngon and 
off. The contact stated that the failure had become constant, and the wamlng Ugh ts were lUuminated after starting the vehide. Addltlonally, the 
parking brake had begun to engage independently. The contact stated while pulling out of her drtveway, the par1<1ng brake Independently activated, 
and the vehkle stopped. The contact had not taken the vehicle to a local dealer or Independent mechanic co be diagnosed or repaired. The 
manufacturer had been informed of the failure. The contact researched online and related the failure to NHTSA campaign Number: 17V48SOOO 
(Electrical System}. The failure mileage was approximately 72,000. 

The PrlvKY Aa of 1•141'1!blk: Law 93-67'. This Information II requamd pursuant CD authority nsted In the Nlr1ion1I Highway Traffic:. Slltet, Art and subHquaitt 
1mendmmt1. You •re under M obllg~ to Nt9p0nd this quenlonnak .. Yo11r responM may ba used co assist ltle NHTSA In lleeemllnll,g wh"1fleir a Manufacmrer IIIDll'ld tll'ke 
•Ffl'oprflltll! ldfon ID oorr.a • ~defect.If the NlffSA pr_. wlttl ad111fnlnratM1 1nforc<t111ent D'I' lfdgatlon against a manufacturer, :,our respon1111. or a nildstk.al 
IIUfflfflC'Y 11\ereof, may be IISld In support of the a,ency's lldlon. 




