


and the pictures | took of the cracked dash.

To say that as a long time Honda product worshiper | am enormously disappointed in Honda motors is a huge
understatement.

| would truly appreciate your timely response to this e-mail and immediate remediation of the problems that | have
brought to your attention.

Thank you,

Not all attachments from the email were added to this note: File extension not allowed by the security policy of this
4me account.

Thank you
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Ann-Marie Ambrose
ASRC Federal Holding Company

AAmbrose@asrcfederal.com
7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.












































