
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Follow up to ODI Complaint - 11515150
Date: Monday, May 1, 2023 8:01:14 AM
Attachments:

From: 
Sent: Monday, May 1, 2023 7:33 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Follow up to ODI Complaint - 11515150

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

As per email dated April 28, 2023 attached is forms with any corrections that were necessary.  Anything
else please don't hesitate to contacr me,

Thank you

Island Park, New York 
Phone:    
Email:    

EQ-11515150-2417INFORMATI ON REDACTED PURSUANT TO THE FREEDOM 

OF IN FORMATION ACT (FOIA), 5 U.S.C.552(B)(6) 



Follllow up to ooi Complaint --111 s 1I s 1 so 

From: EVOQ (NHTSA) (evoq@dot.gov} 

To: 

Date: Frida% April 28. 2023 at 08:52 AMI !EDT 

Please see the attached copy of your recent complaint and instructions_ Please 1makie any necessary ed1its and return 
vre email to datagYslny_@dot.gov or fax to (202) 366-1767. Due to the volume of comp;Jaints we reoeiv,e and our 
limited resources, we can not respond to every com p'Jaj nt. 
N HTS.A/Office O'f Defects. lnvestigati:on 



U.S. Deportment 
of Tronsportotim 

National Highway 
Traffic Safety 
Adminls1rallon 

Dear Consumer: 

1200 Now Je-r&ey Avenua SE 
Washington, DC 20590 

NEF-160 

Ass follow~up to your repo11 ,o the Vehicle Safety Hotline (VSH). we have rt-corded )'OUr infonn:ttioo oo 1he enclosed Vehicle 
Owner's Questionnaire (VOQ) fonn. Please ~view the fo1m llnd make chan&cs. additions 3.tld cortections as ntcessary. Addilioually. 
please provide a more dei.ailed descriplion of the fa.ilures(s) you reported that you believe relev.:un 10 safety. Also. if available. include 
<:opies of repair invoices. leuers 10 the m;tJiufac1ut~. or aoy 01her docul'nent celated to the probletn(s) you reported. If .a cr.:tsb Of fire 
occurred. include a oop)' of tbe J>olicc or fl.1'¢ dep;i.rtmeau 1'Cpo11-. 

h L<i helpful to be as thorough as possible in your report so that our ability to use: your report will be maximi:axl. If you do not have the 
i,,tonnation, it i$ not noccssary to complete all the boxes. Ho-.,,-evcr, il is very difficult to identify lhe scope of a vehicle problem 
uoJess lhe vehi.cle id¢t1ti6ca1ioo number (VIN) is .kr.u,wo. The Vh~ is located i:nside d)e vdliclc oo lbe dasbblXlrd adj;;tecot to 1h.c left 
(driv¢r"S side) of the wi.udsb.icJd pilJAt a.o.d on t.bc drivc1-s' doot or the driver's door jam. It may also be Us-tcd oo a dcalct rcpni.r 
iovoice or your iosuraucc or rcgi~tioo cards. ·when n..'l)orting u lire problem, the bmnd n."1me, tire !inc and complccc tire size should 
be included. De certain to provide the DOT tire i~tiJ.ieatioo omubcr. l.t is usually located near tbc rim .O.·mge of tbe ti.re oo either 
side of IJ)c ii.ix. 

We do 1\-0t make yo\ll' pcrSOoal infOllll.llioo (name. add~. pbooe uumbcrs, etc.) available to the general public. However, if we open 
an in.,.estigation that i.nvOl\'eS your veb.iek, we wiU proviOO lhe: roauufa¢ti.lrcr of your vcbieJ.o witb a oomplcto copy of your. rq>on. 

The informatioo you provide may as.sist the manufacturer and NHT'SA in di..1cnnining if a safo-ty-rclated defect cxis-ts. 

Any infonnation provided is enti.n:ly volunt:.1ry, TI>er-e is oo co,i&eq_\lence or penalty of any kind if you do not wisb to provide it. We 
s...--ck this infonnation to develop bodi slatistical uud iu'-'Wigative (:video« tha1 will help identify potelltial s..tfety related problems in 
vcb.icl.cs ot vehicle equipment, e.g., tires, child safety seats, j:tcks. etc. 

Wheo completed. please fo ld and staple or tape the ronn so thal the pro-addre..1-sed portion of I.he form is on the outside. If a larger 
cn\·clOpe is used. I.ape llie VOQ form to the larger covclopc so that the prc-:tddn::sscd ponion of the fonn is showing. 

lf further mist..'ll-itC i..s ueodcd. please co1)t..lCI tbc VSH at their toll-free number, 1-888-327-4236. 

' l'hank you for your cooperation. 

Ene-losure: V()Q 

Si1t0ef¢ly, 

Randy Reid Chie.f 
Concspoodeuc::e Resc.'l.rCb Division 
Office of Defects lovcstiga1iol) 
Enforcement 

'1rlrk** 
NHIS# .. 



Folm Mp-roved: O.M.B No.2il 21-0(l(ra 

oo,r Auto sa fety· HotUQe 

Vehicl1e Owner"s Qu1es·tionnaire 
To Report V'ehh:le Safety Defe,c:ts 

1-88'8~D1ASlf•2-D OT 
(1-888-327-4.236) 

FOR AGENCY lfst 01'1l.Y 'J,1;)0148 

U.'S, Depa rtmenr 
oi f ranspon:lli'iQtJ 

National H1ighwa,y· 
T1~C Safe!f 
Adm1nlstmtn:m1 

Name 
Acld'ress 

C1ity 
lslantd Pa rk 

03-I\PR:,,2023 

I NT IERN IET:www. n h t sa~dOt~gG•V/h oUi n e 

Iii Ii . .. 1 MAT1ION' (Type or Printl 

N'{ 
Evenl ng Ti'!l~phr:me IN umber 

!fhll' iriformotJ'or, y;ou prrorid• "1#1l 6e ,us;ul ~ ltl-i:n~fy P4J"'1ntia.J sofe.~lq.kd d9em. We may-$'-lr(tr;r ywr injormotJOII ill:ilh Chill' gpp1kttbl~ 
,-ehk-l~ mor1rqcrair:w-1 durl~g aa 1~~ o.r ru.al# .ro a~aktncr: wtth the fflUline 14eJ 41::smlad ln the ~:$' ,mvacy Aa notir;,:, See a 
Flt 5391'1 tsep. 3; 2004). 

\IEHICLE 1INiFORMAffO~ 

17 ~git Vel1ir;f,r:t khmtlffc.a.tloo N u~r located at l:Jottom 4lf wind:::fli:cld on driver's slde-

1 F.IIOP3F26G~ 

(j~ ; ; ; ,Ur~ Ve1l~sJEif0~RD 
-----='-~--------+-----= 

Dca·ler's O ty Wll~J{.h 

Trar)SmiS,$ir;m, Typi:-

A11.,l1V/l\~11 ( 
A.ntilod; filralkes 

~ Cruise coouul 

r ,owertraJn 

STATE 
NV 

M'Ultiple F,1ilurc; 

ZIP(t)(fe 
11793 

Englll'ile: 
N'o; (ylknders 

Ind dem D.Jtc,(s] 

0 i ·Ml•.EHOil 

FA!ILl:D COMPOr,tENillS)IPAIRiTl('S} IIINIF'ORMATION 
'Vet.Ide Compor)en~ Cor::lc-s; 100000 PO'NER TIRPIIN 

fire Make 

Ti r,c Component Code 

f.ailufe Mile1,1r,gc 
55000.Q 

ADDITIIONAL ITEM$ TO !BE ·C10M1?'1EiliED WHEN IREPORifl NG A lilltE FAILURE 
Tire• Mode~ (l'Jarrne Of NumbecJ 

□ OriiiJ111al Requi rernem 
D Prior Rl!pa ill' Fai lur~ l.orntioo;; 

i~re Fallure-Type: 

ADDmON.AL liTI:MS. T;o BE COMP,LJETED W HEN R,EiPORTUiG A •C:HILD :SEAT FA!ILURE 

1 seat Type: 

Chll d seat Cotm1ponent ~ode: lfa lied r-art: 

crash Fin~ 
□ Y~:;[K] No D v~I]] No 

APPUCABl!JE INCIDENJ INIF<ORMA'TION 
(Please desatbe itt dt!ro-il the· llicidl!llf(,;}, Fn lA1Jre('iJ, Ctash{/!:SJ, Jn' (ii!S}..) 

Ntiffflber ,c;f Dl!'.iths liteport,ed m Poti~ 
N 

lN,iJIT,iJ;tlV'l' De•mlpdo:n ,or l'ndrilt!!l'lt(s). 0-ai,lh{c:i;).. lnjuryCies). 
IP',llllils-e dmi;ribe ~U events lleadiillS: up co th~ t .. i l'ure, ~t failure am.d tu. c,c,mSeqlil(,,'ln~ • .11iid 00 what was dc111 e t r> t'M\rea 'the fallu r•~ 
m.c. PilRll• repallred or 1Fepl\acett (and iii (lid p;'lrt i11 .:tv~l..ib1e3, 

Reference ti.lo. 
115l 515'0 

!Model Yi,:(lr 
2ct16 

HJ<ll ifype: 

ihe contact OV!.'TIS a 2016 ford f oacus. The corrtatt stated that while di riving at an undisclosed speed, tihc vehi de hesitated while acei~~ratln,g. The 
co ntatt stated no wamfng light was ilh1.1miinated. Tue veh ide w.::is not drivable. The contact towecl Ehl? v~hir::11e- to the focal dealer, whern ~I! ~s 
diagnosedl with n@ecding the tranimission control mocfu•t! (TCM) to be replac:edl. The vdltde was rnpaired bu.t continued to- exp@cfie.ne,e the failure 
with th@ ch~ck engine warning Ught illuminated. Th~ eooract towed the vehicle back to the: loeaE d eaJer, m ere it was diagnosed with !fileed ing the 
,clutch. and transroission module to be ir~placedl. The v,ehicle w as not repatired. The manuifactuter had mot !been inforirned of-the failure. The farlurc 
rm ite_agQ was app1roximate1y S-5,000•. 

lodude if ovmiloblc; Police/fire ATTACH ADDm o NAL :sa--1Em IF NEOESSAAY 
I The !Prihraey Aer or 14174-Jiublie law '3-679. 'l'hli$ informatJon Is requested! pu!Nuant: t,0 aullh«ilty '.11eslled m ~!:i IN~tional Hlgmva, Tiraffic. Saftty k;t: and ;ul:r.;<lq!ll!ent 
ii'll'rl'='!ldmCats. You ,i1ll"C u111der no ,obllgatlon to respond! tth Is qllle:sdo□ mllite. V,;11.tl' re.:;pon :,;e may be, !.1'5i!d ito ass11st ~he- NH'HA i n ~r:rmlr,i Ing whethi!lf a Marnuf&twt,:r •=-hou llJ tnkc 
.lipptOfll'ialli:: ,;:,~on w 1",Yi:11"~ ,;:i, Rfuty oofer;;t. !If the NHITSA pl'oteem Wilb adminn:mra~v,c ,i:;nf(ll"ccmem o:r l l~lg,alll@n aga1rur ~ m~11pf~n:r, your r,eSfl(itlse, or .a s,tawli~I 
summary 1tfl el'eor. may be u~ in support of cho ~ncys. actioo. 




