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This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachment s unless you recognize the sender and know the content 
is safe. 

Hello, 

I would like to conect the description of the situation. On 3/30/2023 I was driving the 
vehicle and it began to make a knocking noise I was 3minutes from the home and parked the 
car in my driveway. The oil pressure light came on. I did not drive the car in fear of damaging 
the engine but the power and engine would come on when the car was started . I had it towed 
to the dealership and the dealership stated the cai- would not stay rnnning which was not the 
case the day before. 

I wanted to attach the following documents; the recall I believe fits my vehicle's situation 
& the diagnostic from the dealership. 

Sent from Yahoo Mail for iPhone 

On Monday, Ap1il 24, 2023, 1 :05 PM, EVOQ (NHTSA) <EVOQ@dot.gov> wrote: 

Please see the attached copy of your recent complaint and instructions. Please make any 
necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due 
to the volume of complaints we receive and our limited resources, we cannot respond to 
every complaint. 
NHTSA/Office of Defects Investigation 





 

SSM 48093 - 2018-2019 EcoSport - 1.0L EcoBoost - 6F15 - Loss Of Engine 
Oil Pressure With Illuminated Engine Oil Warning Lamp - Built On Or Before 
3-Apr-2019  
Some 2018-2019 EcoSport vehicles equipped with a 1.0L EcoBoost engine and a 6F15 automatic 
transmission and built on or before 3-Apr-2019 may exhibit a loss ofengine oil pressure with an 
illuminated oil pressure warning lamp. This may be due to a broken/failed engine oil pump belt 
tensioner which leads to a loss of engine oil pressure. Due to the nature of this failure, an engine 
replacement maybe required. Engines built after 3-Apr-2019 should not be affected. All tensioners 
built with a manufacture date on or after 23-Jan-2019 are good to use.  
 
APPLICABLE VEHICLES 
 2018 - 2019 CAR:  ECOSPORT  

 

 




