
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

March 7, 2023 

Porsche Cars North America, INC 
ATTN: CUSTOMER COMMITMENT DEPARTMENT 
One Porsche Drive 
Atlanta, GA 30354 

CL-11514159-1000 

REF: VIN# WPOAA2A73~ 2011 Porche Panamera 

Dear. Customer Commitment Representative 

Reeentty I was required to have my Porsche Panamera repaired at the Porsche dealership 
(Porsche of Beachwood. OH) for a Intake camshaft position slow response (POOOA>. !he 
invoice number tor th$ service was - ~ The work cost me over $5000. I discussed 
the issue with the service representative and the cause of the issue was determined to be 
clogged screens (as I couJd understand their diagnostics), The check engine light would come 
on inter 11 littentty over the last two years but the car drove perfectly. The need for this sefVice 
only occurred because the alarm kept me from getting my emissions check to pass in the state 
of Ohio and as a result my registration was subsequently suspended untit I was forced to have 
my vehicle repaired. 

As I researched the problem and discussed the issue with my local service technicians, relative 
to Safety Recall 17V-368. I believe this is an issue that was not property resoNed during the 
work completed on the recall previously completed a couple years a,go. For sure the screens 
should have not been clogged if they were cleaned or replaced during the recall work 
performed. Or possibly the controller was somehow damaged because of the vibration caused 
from being loose. Eitt'ler way I don't believe that the cost of this should be totally borne my me. 
I have maintained this vehicle throughout my ownership and have made oil changes 
throughout within the proper frequency. I know this is a problem that has come up with many 
customers so I hope that in support of me, as a valued customer; that you would consider 
including this cost as part of the safety recall, and reimbursing me for the portion of the repair 
that related to the controller slow response repairs. 

I would like to continue to be a Mure Porsche owner. Please review, discuss with POfSChe of 
Beachwood, and let me know your thoughts. 

The bill from Porsche of Beachwood for my vehicle is attached. 

cc: Nat.ional Highway Traffic Safety Administration 
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NOTE lO CONSUMIER: Pl.EASE REAO 
~ INJ'OfWIJTOH ON 8THm 

8ACI< SIDE OR t.AST·PAGE ttEIIEOF 
»- 1 07POUAH8,4 H.EADLNIP CAP TEOl(S):29195 

CAAAY-OUT CAMPAIGN AN84 • RETROFITTING SE.Al.ING CAP OH LEfT 
ANO RlQfT MIN HEAOLANPS 
THERE IS A POSSIBILID TtlAT Sot\£ vattCl.ES ffmE 11AHUFACT\IIEO 
HITH0UT A SEAllNG CAP l+IICH PREVENTS HORIZONTAL LMP 
t\DJUSTIIDrr rN CER,TAIH MRl(ETS 
added ftiss tng seali:ng caps 

PARTS-····•QTY-•-FP•N.NER--·-····· --· ···DESCRIPTION-···-- ·· ·Ll5T PRICE-UliIT MICE· 
2 V04-01S-001-l(C BUNGS 

T0TAl • PAAr.i 

J06J 1 TOTALS··· ·················· ···-·· ·············-········-· ····-·· · · 

WARRANTY Cuslomer ~ hi !hi$ l\gleetnefll 1l1Ckdes 
all d th& ~,ms end coodilions on the front end 
either bKll aloe o, last IMl!Je nereol, 11\al 11\15 
~ caneets end $1.iper.;edas any plX)I" 
OQn!e!Tl&nl itlCluding oral agreeme.m;s, 11nd as 
of lhe ditte above ~ the entire agree­
menl belwoon CUstomer and Dealer relaling to 
lhc:.e repal,~ 01 olllOf ma1t11rs referred to on lhe 
(mnl Qt back all of tis~ CUslomet 

WARRANTY also~edges ~ cl r;ap,J ol \his imlaloe 
0 . 00 MlillallOn ~ Qmomer agrees ltlal 

OJsiolTler o, DealeistllJJ rNff elecf to nrsaMI 
8fTf mspVl.e by binditlg alt>itration pursuanl to 
lhe Art,ilral,Qn f'tgvlSIOfl oneithet ._ tladl sdi 

JOBI l JOORICAL PREFIX POCS J08# 1 TOTAL 0.00 OllaStJlll99oll!JsdoQ.manl. 
;J08# 2 CHARGES· • •••• ••••••••••• • •• · · - · · - ---····· • •• ·----·-·-··•·---·· · ••• - •• • • • •• • • • ··-· ··-··· OIGrTAI.. SERVICES - This charge re:ptVSanlS 

I C:OSIS ID lhe molor "6hldG repair faoLty fc>t 
l.A80R····-···············--·· ····-···········-··· -····-·····-···-· ·······-···· ····· digil.alservlOBS. 
l'# 2 UPOZZENGDIDJ ENGINE REPAIR TEOl(S) :?9195 2641.00 

OJSTC»-.eR STATES CHECX ENGINE UGHT ON • runs poorl.y at ·tv,e 
Check eng\.ne Ught on found fault code POOOA Tntake C~haft 
Bank 1 adjustl'lent slow response. Checked for broken adjuster 
bolts, all are present. Need to re.ave val= covers for 
further inspectloo 
0i.l screens i.n actuator can cause poor oi.1. f\01o1 to 

hydraullc solenoids, causi.ng stow C<ll'IShaft adjustMnt, 
adjusters . Quote ba.nk 1 & 2 i.nner/outer valv~ve r gaskets, 
valve cover bolt se-t, c:ranJt c:.1tse vent valve w'lth hoses, Z 
hydraulic canshaft adjuster valves, t'lrl{ng chai:n tenstoner 
seal, 2x i.ntake NU Bo1ts, ht exhaust cill\Shaft tu2 Bolts, 
engine support al"ft bol ts and oots, 2Jt ~naft. adjuster 
solenold screens 
reNNe valve covers, reftOve ca111 actuators to acces$ and 
replaced screens and acuiator solt'lloi.ds (due to oU depostt 
bllt ldup ln sole11oids) reassel'lble and check englne operati..oo, 
test ri.ve, ched<ed for faults, road 
tested . Faults were not present at COl'lpleti.on of road test. 

' ARTS·--·- •QTV· - ·FP•MNER-········ -·····DESCRIPTIC.C·· ··· ·-· · l lST PAlCE-UNlT PRICE· 

I PAGElOFt 

I 

6 948· 10S-937·02 VALVE-COVER GA 54. 30 54.30 
1 946-105-935·00 VALVE-COYER c.A 69.20 69.20 
l 946 · 105-936· 00 VALV£-COVER GA 69.20 69.20 

W 999-073-905-31 OVAL-HEAD SCRE S.58 5.58 
1 946·110·02~•04 AS TANK VENTIL 309.5( 309.51 
2 948·105-304-07 HVOAAULIC VALV 449 ,85 449. 8S 
1 900•123·118-30 ALUl'I SEJ\L RINCi C. 20 C.2.0 
2 948-105-Z.54-00 FrLLlSTER SCRE 21.9-5 21. 95 
2 948-105·2.54·00 FJLLIST61 SCRE 21.95 21.9S 
4 \fff-001-703 SCRat 8X3S 8 .66 8.66 
2 9.48· 104·250- 01 T>iROTTLE VAA 52 .85 52 .85 
2 999~073 •908-31 O\IAL·HEAD SCRE S.64 5,64 
1 000-043·305·33 SEAUHG CQIJIPOU 104 . 81 104.81 

32S .BO 
69.20 
69.20 

111 .60 
309. S2 
899.70 

4.20 
43,90 
43 .90 
34.64 

105.70 
11.2& 

104.81 
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TOTAL • PARTS 

l>USC· ·····COOE-· ·· · ···OESCRIPllOH·········· · ·············•··•· ··CONTROL NO···· ·· ·· · 
QS CCU,CXf • SERVICE 
QP COUPON • PARTS 

TOTAL • HISC 

JOS. 2 TUTAl.S····-····•-· ···········•······•··-··-····--··········· -·· ··· 
LABOR 
PARTS 
HISC 

2133.45 

•175.00 
-17S.OO 
· 3S0.00 

2641.00 
2133.◄S 
-350.00 

JCl31 2 JOll!NAl PREFIX POC.S J08I 2 TOTAL 4424.45 
3 ~ ········· -·······-··· · ············-···········--···-················ · ········-· 

LABOR· ···· ············· ···· ···· ·•·· ·· ·· ····· · ··· · · · ·•· ·· ····• · ··· · ······ · · ··•• ·· ·· · 
)I 3 01.POZZTOUCHLESS TClJCHLESS SERVICE TECH(S):2919S 0.00 

J081J 3 TOTALS···-······-··· ································••··········· 
JCU- l JOI.RNAl Pfl£FIX POCS JOBI. 3 TOTAL O .00 

J08# 4 OiARGES--· ············· ·••·· ··•-·····················-··-·············-·················· 

~ -·····•········· ··· · ······ ···································•···•············ 
J# 4 60POZ10 SEATS TEOl{S):29195 0.00 

cust woodertng lf ~re area restrai.nts ln the bade seats 
for chi.ld seats. alld lf so, 110111 to access 
Refer to owner f'lanual for chltd seat l'IOt.tntlng 

JOB# 4 TOTALS·······••····-···················-·············· ············ 
J08# 4 JOOAHAL PREFIX POC5 De 4 lOTM. 0.00 

J08# S CHARGfS ••••••••••••••••••••••••••••• •••••• •••••• ••••. ••••••• ••••••••••••• ••••••••• •••• •• 

LABOR· · ·············· ····-······ ·············· ·············· ·············· ········· 
J# S+OlPOZOO OILlFILTER ow.GE TEOi(S):291.95 

D\Je for OU change 
Quote LOF 
PERFORHED Oll,LU8RICATION I FILTER OtANGE 
RESET SERVICE 'REl'IINOER S:VST'EN 

PARTS······OTY···FP· Ntl'SER······· · ·•···· ·OESOlIPTION·········lIST PRICI·UltIT PRICE-
1 IWB· llS •-466 OIL FILTER INS 44.94 44.94 
1 9A7•115--499-00 SEAllllC RiltG 19.24 19.24 
1 900·123-106·30 AL\.M SEAL R:rHG 5.61 S.61 
1 PAf'•008·309· A SEAUKC PLUG 20. S8 20.SS 
9 l108·IL·ONE OW40 OIL 13.09 13. 09 

NOtULOffE Oil SAE <M40 APl ·SN 
TOTAL · PARTS 

J08o 5 lUTAt.5-··-·-····-······· ····-··-·····-··--··········-·---·······--
lAB<II 
PAATS 

308# 5 Jl)JRNAL PREFIX POCS J08# S TOTAL 

220.50 

44.94 
19.,24 

5.161 
20.58 

117.181 

208.18 

220 • .SO 
208.18 

428.68 
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CUSlamat agrees lha1 llis Agleemelll lllCluclas 
all of Irle terms and m dtiol1S on lhe tront and 
either blldi:: $ide °' last page lwnof, !hat this 
~ cancels and 5'Cl8lsedes.., pno, 
ag~nt including 01'81 agr11ements. and as 
of the dakl al:>oYe ~1$1!$ the entire agree­
ment behofeeo Cus10mor and Dealer ie!ai.ig lO 
lhese repairs or othlll matte,s ralerre<l 10 on lhe 
blQ or~side of firs doa.mefll CUslomer 
alsoadcTmrledgasrecq,lt:lct191oflhislllllOice. 

Albllra&ln .AgfeetMn ~ ~- INt 
CUSIOmer or ~ """I eled lo resolve 
any (isplMI by tJindir9 artlilraliOn pursuant lo 
lhaArtlitaion Pn:Msalon ..,,_,.lheblldtSlde 
or l&SI page of hs document. 

DIGITAL SSMCES • Ths dwge represents 
costs lo lhe motor -..hide repair laauly for 
dig,latsel'Yia!s. 
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I.ABOR··· · ·-················ · · ···· ············ ···· ·························· ······ ·· J, 6+01POl· PLUGS IU:Pl SPARK PUJGS TEOi(S):29l9S 
Due for ..ajor servi.ce 
Quote 6x Spark plugs 
l.HSTALL NEW SPARK PWGS 
labor i ncluded on ttne 2 

PARTS•·····QlY-··FP-11.1",8ER···············DESCRIPTION•·· · ·····llST PRICE·UNIT PRICE· 
6 999-170·130· 90 SPARK PLUG 25.89 25.89 

; TOTAL · PI\RTS 

JOBI 6 TOTALS······ · ···················-·················· ··•········ · · · 
PARTS 

J<Jll 6 JOURIW. PREFIX POCS .l08# 6 TOTAL 

0 . 00 

lSS..34 
lSS. 34 

155. 34 
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NOTI! 10 C0NSU111ER: PLEASE READ 
~INf0RMAl10tf ON StltER 

BAC'IC"SIDE OR LAST~ HEJE0F 

~119'ee5 lhlll lhos ~ lncuJDs 
allot dle lerms ano oondillons an lhe tront and 
• lt.het _.- side or last page l'll;aof, lhirl this 
~ c:anc:e.b and S(410rsed&s any p!>OI' 
ag1eem111111 ll'ldum,g oral agl1!el11it?lllS. and u 
n1 lhB dale alxM:. can.-lsas the enlml agme­
n,enl be1-n Customer and Dealer relating to 
h!Se ntpall'S arofllr malllerS referred IO on ltie 
front or~ side ol lhis ~ CUsa>mcr 

. also acknowle(gllS reoa~ d ~ cd llii IIMJice. 
AttJilralJon Ag-eemett. Cl.i.1lorDef egraes that 
QlstomerorDeakl!'shipffillieiecllOl'BSIOlll8 
arr, disl)IAe by bincing &rbitiation pnuarct to 
Iha Mlolralion Provision nn eilher lhe bad! &idO 
or last paga of lt-.s documen 

··· ···COOE······ ··OES~IPTIOH··· ·•····· ····· · ····· ·- · -· ····•COtlTROL ftO .... . ••.. 
08 J A Slft DIGITAL SERVICE FEE 

)08 # A SS SID' Slfft.J!S 
TOTAL • NlSC 

DIGITAL SERVICES· This charge represents 
1. 6 S costs to lhe molof vehlc:le ,eJlair facility for 

10. 00 digjla SGfVKll.'S. 
21.65 

ESTI1"TE···· ················ ······· ···· ··· ············· ····· ················· ······ 
CUST0/1\ER HEREBY ACKNCMlEDGES RECEMNG 

OfUCiINAl £STIMT£ OF $250.00 {+TAX) 

-

COST OF $6025. 83 f~ TOTAL ESTINATE OF $627S.83 (•JAX} ON 01/13/23 AT 04:39p 
COl'MEHTS 

----- · •--- -- -- -- ------------------- ------ ----~·-----·- -----------
REC0'¥1ENDED HOT DOHE/ OE.Cl.INEO SERVICES· ········· ········· ········ · · ···········-· · ·· 

OlPOZOOO 2 VR BRAKE fUISH TECH: 2919S 
COHPLAtNT: C\JSTCl'IER STATES PERFORH l YR. I NTERVAL BRAKE SVST8' FLUSH: 

0 1P01-002 
CCK>UUNT: 

20P0Z06 
CONPt..AnlT: 

30POZ03 
a»IPLADrr: 

PAGE J OF 4 

FLUSH BRAKE HVDRAUUC SYSTat ANO lHSTALL HEW FLUID . Par t of 
..ajor service 

AIR FILTER TEOI: 29195 
Rec-,id eng\ne alr fi\t:e.rs as part of ..ajor s.ervi.ce 

CABIN ATR FlLTER TECH: 29195 
Rec~ as part of ..ajor service 

TRANSMISSION SERVICE TEOI: 2919S 
Reccw,end POK Ftui.d and FHt.er change as part of Major 

servlce 

CUSTOMER COPY fCOHTlNUEOONNEXT PAGEJ 11:41am 
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TOTAL lABOA •• •• 
TOTAL PARTS • ••• 
TOTAL SU8LET ••• 
TOTAL G.O.G •• • • 
TOTAL MISC OfG. 
TOTAL MISC DISC 
TOTAL TAX ..•. •• 

TOTAL INVOICE$ 

2861. SO SACK SIDE OR LAST PAGE tt£Ra)F 
2496. 97 ~Cl.t&10ffl8---,-agrees--lh.1t-t_l"ls_Agreement ____ rc!ude_--ls 

O • OO au of the 1enns and CIOlldlllOllS on the tront and 
0 • 00 either bade side or Int pege hel'IIOf, 111a1 this 

21. 65 A!Jeoment cancels Ind ~S 8rrf prior 
• 3SO. 00 agreemen1 indO<long oral agreements, and as 
430.41 ol lho dale abcMt oonl)llSeS lhe ..-.ite agme,­

5460.53 
ment bet-et.womer and Dealer relatklg IO 
tnoso repairs or other ma_tlers rele111!d 10 on lhe 
front or back side of tt11s oocomont. Cu$1omer 
also acknowledge,$ receipt ol copy ol ttlS itMlice. 
Mlilnllion Agmenle,.._ CUslomer ll!JIOS lhal 
eust- or Oeak!f~ may elect to te504Ve 
any ~e by blndr1g arbltrauon ptnUill't lO 
the Mlltration Pn:N\$1on on etlher the bedt side 
o, last page or 111,s CIOCUm8nt 

DIGITAL SERVICES· This charge represents 
COlilS to the l1'lOIOr 1o111t.c:le repalr fadhty for 
CltgltalseN!Ott 

I END OF INVOICE J 11 :◄ lam 
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