INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6) CL-11514159-1000

March 7, 2023

Porsche Cars North America, INC

ATTN: CUSTOMER COMMITMENT DEPARTMENT
One Porsche Drive

Atlarta, GA 30354

REF: ViNg WPOAA2A7SEJl] 2011 Porche Panamera
Dear: Customer Commitment Representative

Recently | was required to have my Porsche Panamera repaired at the Porsche dealership
(Porsche of Beachwood, OH) for a Intake camshaft position slow response (PO00A). The
invoice number for that service was [JJJJJJl}. The work cost me over $5000. | discussed
the issue with the service representative and the cause of the issue was determined to be
clogged screens (as | could understand their diagnostics). The check engine light would come
on intermitiently over the last two years but the car drove perfectly. The need for this service
only occurred because the alarm kept me from getling my emissions check to pass in the state
of Ohio and as a result my registration was subsequently suspended until | was forced to have
my vehicle repaired.

As | researched the problem and discussed the issue with my local service technicians, relative
to Safety Recall 17V-368, | believe this is an issue that was not properly resolved during the
work completed on the recall previously completed a couple years ago. For sure the screens
should have not been clogged if they were cieaned or replaced during the recall work
performed. Or possibly the controller was somehow damaged because of the vibration caused
from being loose. Either way | don't believe that the cost of this should be totally borne my me.
| have maintained this vehicle throughout my ownership and have made oil changes
throughout within the proper frequency. | know this is a problem that has come up with many
customers so | hope that in support of me, as a valued customer, that you would consider
including this cost as part of the safety recall, and reimbursing me for the portion of the repair
that related to the controller slow response repairs.

1 would like to continue to be a future Porsche owner. Please review, discuss with Porsche of
Beachwood, and let me know your thoughts.

The bill from Porsche of Beachwood for my vehicle is attached.
Sincerely a ty valued customer,

cc: National Highway Traffic Safety Administration




PORSCHE OF BEACHWOOD

25855 Chagrin Bivd.

PORSCHES

Beachwood, OH 44122

Phone: (216) 763-4911 Fax: (216) 763-6805
www.parschebeachwood.com

CELL:
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TVOILE DATE
01/20/23

LABGH FlTE =)
74,939
VEATL | BAAKE ] CDEL DE VERY DUTE DELIVERY MAES
11/PORSCHE/PANAMERA/4DR HB 4 i
aurora, OH VEBeoLE 1D HD SELLING DEALER NG FRODUCTION DATE
wpoaazaz3e LIINEGE
FIEND PO M RO DATE
S 01/10/23
RESWENCE PHONE CALESINESS PHONE CORBUENTS HO‘
B R e e e —— NOTE TO CONSUMER: PLEASE READ
IMPORTANT INFORMATION ON EITHER
o8 1 omozima | noolw ow TECH(S):29195 T S DA TR e
12519 WARRANTY = ;
CARRY-OUT CAMPAIGN ANBA - RETROFITTING SEALING Eu)r ON LEFT Cusiomer agrees thal this Agreemen! nciudes
AND RIGHT MATN MEADLAMPS all of the lerms and conditions on the fronl and
either back side or last page hereol, thal this
THERE IS A POSSIBILITY THAT SOME VEHICLES WERE MANUFACTURED Agreement cancels and Supersedes any pror
WITHOUT A SEALING CAP WHICH PREVENTS HORIZONTAL LAMP agreamant including oral agreemenis, and as
ADJUSTMENT IN CERTAIN MARKETS ol the dale above comprises (he enlire agres-
added missing sealing caps ment beiween Customer and Dealer relaling 1o
Ihese rapairs or other mallers referred 1o on the
PARTS- --~-- QTY---FP-NUMBER--- -~ - ~==~=-=--DESCRIPTION- - - - ~=~-~ LIST PRICE-UNIT PRICE- front or biack side of this document. Customer
2 V04-015-001-KC BUNGS WARRANTY |also acknowladges receipt of copy ol this invoica.
TOTAL - PARTS 0.00 |Arbitration Agreement Cuslomer agrees Ihal
| Customer or Dealership may elect o rasolive
(JOBE 1 TOTALS--~-=-cmecmmcsccccssccmcmeecas e semeeem—cmmcmes e am— = ammm s any dispule by binding arbitration pursuant in
the Arbdralion Provision on gither the back side
JOB# 1 JOURNAL PREFIX POCS J0B¥® 1 TOTAL 0.00 |or iast page of this documant.
(GBS 2 CARGES-—->=~-=sxrocanremmmnesrscyoannan AN S e R SR s T et e | DIGITAL SERVICES - This charge represants
| cosis o he molor vemcle repair acikity lor

J# 2 11POZZENGINEE  ENGINE REPAIR TECH(S):2%195
CUSTOMER STATES CHECK ENGINE LIGHT OMN - runs poorly at time
Check engine light on Found fault code POOOA Intake Camshafr
Bank 1 adjustment slow response. Checked for broken adjuster
bolts, all are present. Need to remove valve covers For
further inspection
0il screens in actuater can cause poor oil flow to
hydraulic solenoids, causing slow camshaft adjustment,
adjusters. Quote bank 1 & 2 inner/outer valvecover gaskets,
valve cover belt set, crank case vent valve with hoses, 2
hydraulic camshaft adjuster valves, timing chain tensioner
seal, 2x intake M1Z Bolts, 2x exhaust camshaft M1Z Bolts,
engine support arm bolts and nuts, 2x camshafr adjuster
salenold screens
remcve valve covers, remove cam actuators to access and
replaced screens and actuator sclenoids (due to oll deposit
buildup in solenoids) reassemble and check engine operation,
test rive, checked for Faults, road
tested. Faults were not present at completion of road test.

IARTS === === QTY-=-FP-NUMBER=-~~-=--s=~<s== DESCRIPTION--------- LIST PRICE-UMIT PRICE-
6 94B-105-937-02 VALVE-COVER GA 54.30 5430
1 946-105-535-00 VALVE-COVER GA 89.20 69.20
1 946-105-936-00 VALVE-COVER GA 69.20 69.20

20 993-073-905-31 OVAL-HEAD SCRE 5.58 5.58
1 946-110-020-04 AS TANK VENTIL 309.52 305.52
2 948-105-304-07 HYDRAULIC VALV 449 85 449 _8S
1 900-123-118-30 ALUM SEAL RING 4.20 4.20
2 948-105-254-00 FILLISTER SCRE 21.95 21.95
2 S48-105-254-00 FILLISTER SCRE 21.95 21.95
4 WHT-001-703 SCREW BX35 8.66 8.66
2 948-104-250-01 THROTTLE VAR 52.85 52.85
2 299-073-908-31 OVAL-HEAD SCRE 5.64 5.64
1 000-043-305-33 SEALING COMPOU 104.81 104.81
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PORSCHE OF BEACHWOOD

25855 Chagrin Bivd.
PORSCHE Beachwood, OH 44122

Phone: (216) 763-4911 Fax: (216) 763-6805
www_porschebeachwood.com

CELL:
T azs| 01/20/23

LABOR RATE UGBS hO cooa
74,938/
VEAR | MANE | MODEL DELNERY DR E DE_VERT WLES
11/PORSCHE/PANAMERA/4DR HB 4

aurora, OH VESCLEID MO, SELLING DEALER NO PRRCDUCTION DIETE
WPOAAZ2ZA73BL

ETENG PO NG

01710723

FESIDENGE PHONE BUSHESS FHONE COMMENTE o

TOTAL - PARTS 2133.45 NOTE TO CONSUMER: PLEASE a:un

MISC--~-—~ CODE -~ »==nn DESCRIPTION-----------cscmcsmacnann o=~ CONTROL MO--v-ns--= BACK SIDE OR LAST PAGE HEREOF
Q5 COUPON - SERVICE +175.00 Fo mer 1rat s nchudes
P covron - paRTS T [ e
oA = N ~350.00 | ither back side or last page hereo, that this
Agreement cancels and supersedes any prios
JOB# 2 TOTALS==sm=smmmsmcn st cnnen s agreement inchuding oral agreements, and as
LABOR 2641.00 |of the date above comprises the entire
PARTS 2133.45 |ment between Customer and Dealer relating 1o
MISC -350.00 |ihese repairs or other matiers refemmed to on the
{tront or back side of thes document. Customer
JOBE 2 JOURNAL PREFIX POCS J0BR 2 TOTAL 4424.45 |also admowiedges receipl of copy of this invoice.
IR, 3 RN o s oo S 2 o i SR im0 e ol .5 M i o e 5 i Asbilrsion Agreement. Customer agrees that
Cusiomer or Dealership may elec! lo resolve
JUABOR - - === o = = e et e e e e e e e e e any dispule by binding arbitration pursuant 1o
I8 3 OIPOZZTOUCHLESS TOUCHLESS SERVICE TECH(S):29195 ©.00 {ihe Arbilraion Provision on either the back side
. or last page of this document.

hmm-mmw
; cosis lo the molor vehicle repair ladility for
JOB# 3 JOURNAL PREFIX POCS 1082 3 TOTAL 0.00 |digital services.

| JOBE 4 CHARGES---~wromsrmmcmcrmm e cmm s s et s s s e s ne e

| J# 4 60POZ10 SEATS TECH(5):29195 0.00
cust wondering if there area restraints in the back seats

for child seats, and if so, how to access

Refer to owner manual for child seat mounting

i SN I RIS o i i s A M S S i S i
JOBE 4 JOURNAL PREFIX POCS o8 4 TOTAL 0.00
JOB# 5 CHARGES--<=--~--ss-m=mmscm e rmummccecccacceseaccscsacssssssmsassssraamsss—sessmmnm——a=
T e
J8 S5+01POZ00 OILEFILTER CHANGE TECH(S):29195 220.50
| Due for 0Ll change
! Quote LOF

PERFORMED OIL,LUBRICATION & FILTER CHANGE
| RESET SERVICE REMINDER SYSTEM

PARTS - = -~ = ~QVY - =~ FP-NUMBER - - <= - - - == = = = ~~DESCRIPTION-~- - ~- -~ LIST PRICE-UNIT PRICE-
1 OPB-115-466 OIL FILTER INS 44.94 44.94 44,94
1 9A7-115-499-00 SEALING RING 19.24 19.24 19.24
1 900-123-106-30 ALUM SEAL RING 5.61 5.61 5.61
1 PAF-008-309-A SEALTNG PLUG 20.58 20.58 20.58
9 MOB-IL-ONE OW40 OIL 13.09 13.09 117.81
MOBILONE OIL SAE OWAD API-SN
TOTAL - PARTS 208.18
MR 5 TIIIES - orsias diini o st s e s e e S
LABOR 220.50
PARTS 208.18
JOB# 5 JOURNAL PREFIX POCS JOBE S TOTAL 428.68
PAGE 2 OF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:47am
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PORSCHE OF BEACHWOOQOD

: 25855 Chagrin Bivd.
PORSCHE Beachwood, OH 44122

Phone; (216) 763-4911 Fax: (216) 763-6805
www.porschebeachwood.com

CELL
o0 WVDLE DO E
L3 425 E- 01/20/23
LABDS RATE LECEMNSE N MLERGE COLOR
74,9381/ e
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VEMECLE | D ND
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FTEND PO NO
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SELUNS DEMER N0 FROOUCTION DATE

RO OaE
01/10/23

FESIDENCE PHONE BISRIESS PHONE ComETS
MO

JOBE 6 CHARGES -~ - mmm e o e e e e e e e NOTE TO CONSUMER: PLEASE READ
IMPORTANT INFORMATION DN EITHER

ijm .............................................................................. BACK SIDE OR LAST PAGE HEREOF

3% 6+01P0Z-PLUGS REPL SPARK PLUGS TECH(S):29195 0.00 [o——ro ,
agrees that thes Agreement includes

Due for major service all of the terms and conditions on the front and

Quote 6x Spark plugs either back side or last page hervol, that this

INSTALL NEW SPARK PLUGS Agreement .

Labor included on line 2 agreemen! including oral agreements, and as

[PARTS---~=- QY- --FP-MMBER--- - -~ ---- -=---DESCRIPTION--~~-~---LIST PRICE-UNLT PRICE- mmwwm;mm
" [ 999-170-130-90 SPARK PLUG 25.89 25.89 155.34 |mess repairs or other matiers relerred 1a on the
TOTAL - PARTS 155.34 |Wont or back side of this document. Customer

PARTS 155.34 Customer or Dealership may elect lo resoive
JOBR 6 JOURNAL PREFIX POCS JOB# & TOTAL 155.34 |[the Arbilsalion Provision on aither the back side

IMISC-----~ CODE---~~==~ DESCRIPTION----=--m=msmmmmmss e cana e CONTROL MO------=-- |DIGITAL SERVIGES - This che
J08 # A SHM DIGITAL SERVICE FEE 1.65 |cosis to the mmm m@m
# A SS SHOP SUPPLIES 20.00 |gigital services.

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $250.00 (+TAX)

COST OF $6025.83 FOR TOTAL ESTIMATE OF $6275.83 (+TAX) ON 01/13/23 AT 04:3%
By COMMENTS
ECOMMENDED NOT DOME/ DECLINED SERVICES- == === ==mm - mmmmmmm o mmm e mm e s mmm e e e oo om

01P0Z000 Z YR BRAKE FLUSH TECH: 29195
COMPLATINT : CUSTOMER STATES PERFORM 2 YR. INTERVAL BRAKE SYSTEM FLUSH:

FLUSH BRAKE HYDRAULIC SYSTEM AND INSTALL NEW FLUTD. Part of
Aajor service

D1PCZ0G2 AIR FILTER TECH: 29195
COMPLAINT: Recosmend engine air filters as part of major service
20P0206 CABIN AIR FILTER TECH: 29195
COMPLAINT : Recormend as part of major service
10P0Z03 TRANSMISSION SERVICE TECH: 29198
COMPLAINT: Recommend PDK Fluid and Filter change as part of Major
service
PAGEJOF 4 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:41am
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PORSCHE OF BEACHWOOD

25855 Chagrin Bivd.
PRPORSCHE Beachwood, OH 44122
Phone: (216) 763-4911 Fax: (216) 763-6805
www.porschebeachwood.com

ORIl
AISOR TG TVOICE DATE
T [LABDRTE  [LCBGEwO T [wiEGE CoLOn
W 74,939 |/
FVEAR | WAKE I MODEL DELWERY DAE OELvERY MLES |

11!PDRSCHE/PA_WERA/4DR HB 4

aurora, OH VEORCLE D D = SELLING DEALERNO. | PRODUCTION DATE

FTEND [Fono R O DATE
i | 01/10/23
RESIDENCE PHONE DUSINESS PHONE COWMENTS = H_
TOTALS - s st mcem s e s e r s s e e e s e e s s s s s Ges s cem S e m S NS e e NOTE TO CONSUMER: PLEASE READ
IMPORTANT INFORMATION ON EITHER

RARRF R R AR UL r A A ARt ARG IR v o hdbd bt e didbasves TOTAL LABOR.... 2861.50 BACK SIDE OR LAST PAGE HEREOF
* o TOTAL PARTS.... 2496 .97

usiomer agrees that this Agreement includes
: [ JCASH [ ] CHECK o ho. [ e }g}:}: éug{? gg guu!m:ermamm'ﬂ!mmtmrmam

-
0.6, ... . i last page hernof, that th

* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 21.65 mmam i s e
* * TOTAL MISC DISC -350,00 agreement including oral agreements, and as
* [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 430.41 |of the date above comprises the entire agree-
* * =y S tween Cuslome Deale -
A R R E e e e e R LRt e e T e T TOTAL ]NVO'CE $ 5460.53 ;:::,?BMS or other m;:;:; reh";am[?i:?ﬁ:

front or back side of this documanl. Customer
also acknowledges receipt of copy of this invoice.
Mbitration Agreement. Cusiomer agrees thatl
CUSTOMER SIGNATURE Customer or Dealership may slect 10 resolve

any dispute by binding arbitration pursuant o
the Arbitration Provision on either the back side

ar last page of this document.

DIGITAL SERVICES - This charge represenis
costs to the motor wehicle repair facility for
digital services

PAGE 4 OF 4 CUSTOMER COPY | END OF INVOICE | 11:41am
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