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From: 

Sent: Sunday, April 9, 2023 3:22 PM 
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov> 

Subject: Complaint number 11513071 

This emai l originated from outside of the Department of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the content 

is safe. 

Considering Hyundai's extensive engine failures and this car's excessive oil consumption, I 
didn't feel safe driving this vehicle. I sold it to Team Honda in MeITillville IN 4/1/2023. 

My hope is to help future owners of Hyundai/Kia vehicles to not have to experienced various 
degrees of engine failure and dishonest practices of said companies. I hope for a sensible 
resolution to this huge problem. I didn't plan on selling my Hyundai any time soon. I 
experienced a great deal of anxiety due to the known Hyundai engine issues including my own 
Santa Fe. Financially, Hyundai has also put me in a bind. Please contact me ifl can be of any 
assistance for cwTent and/or future Hyundai/Kia owners! 

Thank you, 

-




