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From: 
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5XYPG4A38 Jehrcle Cod 

rag Month Miles 

Co-Buye 

MABEL VALE AR 

Home Em,a1 

LI G DEAL 
eal r e, Deafer umb r t ve Landers Kia 

dre ,tty tat,, .. ZIP 201 C I ne Glenn Plaza Loop Litt le Rock AR 72210 

· Dealer Representative James Jordan===== 

Li nh laer e sor, Phone Fifth Third Bank 

State. ZIP PO BOX 75011 

HIC E ERVICE CONTRACT IN ,QRMATIO 
ncluding Optional Coverage (if applicable) 

Platinum Purchase Date 

I er1TI Mi~es 

1 Sel ing Dealer etwork Deductible 

O t-of-Networ'k Deduct;bfe 

Notice to Customer. 

100,00Q, 

$100.00 

$100.00 
• 

Service Contract Price 

{866) 671-5353 
• 

OH 45275 

$2,000.00 

• e pun:hase of this Vehicle Service Contract is not required to obtain financing or to purchase or lease this Vehicle. The Service Contract Price may be 
financed with the purchase of this Vehicre. Other payment options may be available. 

• You must follow the maintenance guidelines fisted in Section VIII. Your Responsibilities. ff Your failure to follow the maintenance guidelines causes a Breakdown, You may be d·enied coverage. 

• You are required 10 obtain au!horization prior to beginning any repairs covered by this Vehicle Service Contract. Refer to Section VIII. Your Responsibilities for instructions. 

• This Vehicle Service Contract runs concurrent with, and is secondary to, any applicable manufacturer's Warranty. 

• If the manufacturer's Warranty is void at the Purchase Oate or becomes Void during the Service Contract Term, We will not automatically suspend all 
coverage. We will not provide any coverage that would have otherwise been provided under the manufacturer's Warranty, until the ful term of the 
manufacturer's Warranty elapses. However, We will continue to provide any other coverage under !his Vehicle Service Contract, unless such coverage is otherwise excluded by lhe terms of this Vehicle Service Con,tract 

• The benefits provided under automotive retailer Warranties required by state law are not covered by this Vehicle Service Contract. 
t (Customer), whose signature appears below ackn 
under . ,e that the information con1ai 

Provider and Administrator 

tn AZ, IA & WY: Consumer Program Administrators Inc. 

• In CA: Motor Warran Y Services or North America, California License #OE40891 
• In FL, LA & _OK: Automotive Warranty Services of Florida Inc Florida License #60023 Okf ahoma cense #861338 • · · , 

• All Other States· Automotive Warranty Services, Inc., Texas License #'I 68 
=All localed at 175 West Jackson Blvd., Chicago, lltinois 60604 1-800-621 -2130 . . = ' RA-MAO-WRAP-AO-NTB (12116) 

{STOCK REORDER NUMBER) 
L2X #12345 

• 

terms an,d conditions, 

RA-MAO-WRAP-AO-NTB (12/16) 
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1'1 lJ A ' 'I~C lN ( P) 
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1 11..; ENT l ◄ F. T ll IN T \ l ' l n 11 < ( • 1 t - , , • - 1 •• ---- 111 i: N 1 n , .. , , N 
l ,..,, )f\:I ff ,, T I I I l I I f ,, l ' f" 1 I V ► I , , N U,TH I ~ f1. I, (} L \I J 1\1[) I ~ f}~I 111"1 

I I □ Ir Own ci 
{r rovl l1 ly 111 }CT) 

l t I Ill I t \J I 

---- -

De !er Nm 
ORAR0096 ,.._ __ _ ... teve L nders k.~a 201 .o~or ~t GI ln F la1..r1 L o - _______ __;_ 

St t 

little Rock 

Ty~ of Contract; 0 Retail lnstolilm . rlt Sol'es Contract 1-·j1 Retail lnstnllmonl Snlos Cont, ct 
(Conventional l.oan) (0th r Lonn Dotorrod, Bnlloo,,, etc,) 

OLeosa 

Oete of Con.tract: 11/19/2019 _____ Date of Flret Pqymcnt: _22l17l20?_~ _____ A.P.R.: _ _?_,S_4 _____ _ 

Amount Financed or 
Capltaliz.ed Cost: $ __ 3_3_9_9_9_.8_2 ____ _ 

Balloon Amoun or J) .OO 
Resld1ua1 Value: ____ _ T. • 1 f P m t . . 41 05 7. 25 .ote, o oy en s. _ _ ---··----

75 Contra.ct Term: 
(Retail Installment Sales Cont1act Te.rm may not e:icceed 84 Months) 
(Lease Term may not e>e:ceed 60 Months) 

(M,ny not OMCeod $ t00,,000 l11cludlng 
Balloon Amot1n or Rcsidt1al Value) 

GAP Chorgo: S . 850 · 00 

IMPORTANT INFORMATtON REGARDING OPTIONAL GAP. PLEASE READ. ;::.:.:...:.....=..:..:..:.:...:.:..::...:__::...::....::..::..:.:.:.:.:..:.:...:..:.. ~..:.::..=..:..;.;.,...:~_.;._..:_ ___ :__.:__:__,:_ ______________________________ _, 

I, KEY INFO,RMATION 
i You might not need GAP depenclino or1 how mucll ol a do~vn payment (including trade-in value) 'fou made 011 Your Uehlclo. tl1e term ol Your Conlracl, Iha nlake ol Vohlclo 

and other conslde,rations. 
2. You m~y purchase GAP onty al the lime You sign Your Conlract to purcrtase or lease: lhe Vahlr:le lrom the Dealer. . . . • , 
J. GAP Ghargo is not regulated by any gove1rnmenlal en'lity. It is Your respoRSlbility to dittermin·e wtle'lhor the cost lor GAP is reasonable In rcblal,on lo the protccl1ons 11 alfords 

You and Your family. You may also wish to consult an lnsurance auenL to detcrniine wrlelher alternallvc proor,arns or products ure "va,lla le and a:1 \Vhal cost. 
4. In casas of Transfer ol Equity (See Sectlcr, lll - DEFINITIONS), GAP Is transle1able. 
5. GAP 1ooverage m,ay decrease 011er 11:le term of t1he Contract. . . . . 
6. GAP coverage terminates ii You pre,pay or refinance the Contract to ,vll,lch tllis Amendment re:lers. You are enl1lled to a relund ol l1ht1 GAP Charge. as outlined 1n the 

CANCEL lATION PROVISIONS, as of the oate ot lhe prepayment or ,elinance. 
7. GA,P covei.age te,rmioa.1,es upon the expiration or any redemption period .l10'llovlino l'h,o ~posscsslo'n ,or st1rrender ,of Your Vehlcl . . . 
8. You aJe not required to purchase GAP to obtain, credll or financing. Neither tl\e exte11s10n of credit, the terms ol credil, 11or tho tern1s 011110 re,tatcd RlO'los veh1111:1e sate or 

tease. may be condrtioned upon the pLirchase ot GAP, ll is completety voluntary and optional. 
9. GAP is not a sub.stitut,e lor nor does il provide aRY insurance coverage t,or 'fo,u or the V11hlcle, such as collislon, com·prehcnsive, b'odlly lnJ11ry, property damage or liability. 
10. Extensions. Holiday or Deferred Paymenls, which are nol pan ol lhe sctieduled Conlract payments, are con,s.idered lale pe,ymonl.s. 
111. GAP does nol provi,de any benelil lor lost cash d10\YA payment. trade equily ,or ,1nanco charges arter the Date of Loss. 
12'. There is oo GAP payment in the e'llenl that there iS no D1ef1lcl1oncv Balance. 

- - -

- -

1 II. GAP CONTRACT AMENDMENT 
ti You purchase optionat GAP and Qa,y lhB ,GAP G,harge sho,vn above. Your Gontrac, wllh the Dea1ler is amende,d by adding the 101:iowi110 and subject 'lo the prov.isions on the 
foll.owing page: 1 

"II tne lns,urance Compa11y prov!dino physical damage coverao:e on the Uehltl described ab011e determines that the Vehlclo is a Total Loss, then, You will be respo,nslble lor 
paying only the following to the llGn1ho,tdor You make pa,yments to uoder Iha Ccntracl: 

1. A) Tho Value of the Ve,hlclo as determined by the ph.ysical damaoe insu,raooo company on the Da'le of Lots ,or the NA1DA Rcl,all ValL1e ,ol lhe Vehlclo. wl,ichever Is . 
grea1er, plus any physical damage insurance deductible over S 1,000 which reduces tha1 settlement, or 
Bl ff thor,e Is no physical daimago ,fnsl1rance in elfe,ct on the Dale or Loss, tile average retail price of lho Vehlcle on lhe Oa1e ol loss based on a current edition ol lhe 
NADA US!d Vst1icle Price Gulde. 
Y,ou v~ill also be respo,nsi:blc lor any earty termination fees. late or delcrred payments and charges, finance charges atter tho oate of Losi arrtd retv11dable p,ortions of 
any cancelable add-ons such as sorvice contracts. credit life Insurance 01 1Pre,,paid m,aintcnance agreernonts, 

2. ln addilion lo the above, Vou will be responsi,ble tor a11y par1ion ol a Detlclency Balance tl1al results lrom lhe Amount' Fl,n.anmod or 1Caplta111zod Cost tihal oxceaeled 
150% ol' the R,etall Valu1e ot rile Vehlt11a. · 

CANCELLATION PRO\IISIONS 
Tr Yance I GAP at any ti.me, or In the averrt at lh:a oarw termlnatl.on 01 Ynur loan with lhe llonhnldar, 'fou must provld,e wrlllun no1iice of this caocella'llon or oa,IV terminallon f 011• loan to Iha A1dmlnl1tratnr. Us or Iha Llonbolder wllhtn ninety (9D) d·ap ane.r Your decision lo cancel or tho Gt£,urronco al the avant causl.ng tho 1a1,1y lann1tna1ton 01

1 

oan. If !0u nollty the A,dmlnlstmt,01r, Us or 1he L:lanholdar wllhln lhlrty t30') days of Ille Dat,e of Contract. a ful refund oc tho GAP Charge wilt bo mad'o. After thirty (301 
~a~, the r~tund wlll he calcutatud on a p1c-rata basis. Na cancollatlon fen will bo chargnd Ir this GAP Amnndmon_l ts cani:ul11d. A1ny ,01fund wllt ho sent lo Vour Ltonholdor. 
tunlt icr no c icumstainces wJ,11 this Aman,dment be reinstated anor a eaneellatlan has been procassod. In lflo even1 of a covered Total LQss, tho G p Charge wllf be cons:lder o 

Y ea,ned and no tefund wltl bo aVi!illabla. 
This Conirac, A'mendme1111ncludes all proulslon:s on this. as well as, lhe rollowlng page and ts binding on ~ny Llenl1o1dor." 

By signing below, I. lhe Cus1on,er acknowledge Iha! I, havs req1,ueste: GAP By slgnlino bo,low, lhe O er a r-k--no_w_le-d-ge-
coverao,e. read all S'ecltons ot this Con·tract Amendment ncludlng the have bean revie\vecJ h the llStom.er. 
provt5lons on the rollowlng page, receli.ieo a copy of it understand it and agree lo 
pay the GAP Charge stated above. ' D • 
I ea,er.: ___ _ ac~:, lll\Yledl,ld: 
1. GAP •s option:11 a,,d I a111 no1 reqt1ired 10 1,,,y it. 
?· GAP <lo• r. c1ot prov1(I..-: ilny i11s111a11ce cove, 3'JS. 
3 I ll111Sl navu Olly~IC,11 di1rn;1.ge ltlSllt arice \)II o,y Vehltle 0{1 ll lt Oato or Contract 

to, GAP lo be ,ft?. . ,' . 
,1 No canccnat 
Customer: 

Dale: --------......:....:.:....:...:::.:=..:.:.. _______ _ 
GAP-88 (R 03/09) 

Date: ____ _ ·1111 

Administrator: 
Automotive Warranty Service 
P.O. Box 802747 
Chicago, Illinois 60680~2747 
Toll Free: 1 ~877-394-1206 

secllons of ttlls A1nendme,1t 

. GAP--88 (R OJ/09) 
( lOCK f1c01~01.R NLJMBtn) 

LlX 32785 

• 



o # 1 

Cu t n,e ~ um 
Home Phone #: 

ell Ph ne #: 
Business Ph ne #: 

C STOMER STATS CE IS ON AND FLASHIN 
WO . GOOVER &OMPH 

,r O #: 

Tag#: 
I V ic Da : 

Advisor. 
A 1 Vi or No. #: 

r er Ope Date : 

/01/202 
RO A D EWIS BET LL 

67 3 
2/27/2023 

2019KIASORENTO L FWD 

VIN#: 5XYPG4A38K · 
Color#: E NY BLACK 

Mileage #: 78272 

Labor a: 214.50 
OGS DOWN AND 

C . e: FOUND OTC Pl 326, COMPLETED BCT (PASS) AND RECOMMEND ECUUPGRADE. 
C rrec i n: 

P rt Descript·on Parts Total: 

Qty It m Descr1ptio Total 

Job# 2 

PERFORM MUL Tl-POINT INSPECTION. 
Cause: 

Labor Total: 

Correction: . 

Part De cript;on Parts Total: 
G.0.G. & Su plie 

Qty It m Description Total GOG: 
Total 

03/01/2023 11 :03 AM EM me ns Or g1ne1 Equlpm t M nuf ctur r ff tto, ) p I 11 t N w un -
5 

sp ci ed ot 

--··-. Thank you tor your business 'd,A r 

nvis . 

$ o.oo 

o.oo 

000 

$ o.oo 



u 

r • I I 0 I pl 
7 

4 • 
• I I 

• A VJ 

u dv1 r o. #: 
rO I 

PO . escript1on 

0 s 
Total abor: 
Total Parts: 

Tota Sublet: 
Tota G.0.G.: 

Misc: 
D's aunts: 
Sales Tax; 

Customer acknowledges approval of work described in this Repair Order Summa(l/. Any Warranties on the product sold herein are 
those made by the manufacturer. The seller hereby expressly disclaims all warra.ntfes, either express including any implied 

c:111 anty of merchantability or fitness for a part1cula1r purpose. and neither assumes nor authorizes any other person to assume 
for it any llablllty l'n connection with the sale of said products. 

Please look for a survey on your service experience. The manufactures survey wlll be sent to you by email. If you are not sure if 
your current email address ls on fl.le p'lease check with your service advisor. 

We're working hard to make customers for life! -

03/01/2023 11:03 AM OEM me n-. Original Equlpmont Manufacturer ,( ctoryl P rts I • All parts are New untes .. specified otherwise. 

... ,. .. Thank you for your business --

NALD 
03/01/202 
I B HELL 

71 
02/27/ 0 3 

21 .so 
0.00 

$ 0.00 
0.0 I 

$ 21.45 
0.00 

18.50 
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5XYPG4A38 Jehrcle Code 

rag Months Miles 

Co-Buye 

MABEL VALE AR 

I Home 

LI G DEAL 
eal r e, Dealer umb r t ve Landers Kia 

dre ,tty tat,, .. ZIP 201 C I ne Glenn Plaza Loop Litt le Rock AR 722 10 

· Dealer Representative James Jordan===== 

Li nh laer e sor, Phone Fifth Third Bank 

State. ZIP PO BOX 75011 

HIC E ERVICE CONTRACT IN ,QRMATIO 
ncluding Optional Coverage (if applicable) 

Platinum Purchase Date 

I er1TI Mites 

1 Sel ing Dealer etwork Deductible 

O t-of-Networ'k Deductibfe 

Notice to Customer. 

100,00Q, 

$100.00 

$100.00 
• 

Service Contract Price 

{866) 671-5353 
• 

OH 45275 

$2,000.00 

• e pun:hase of this Vehicle Service Contract is not required to obtain financing or to purchase or lease this Vehicle. The Service Contract Price may be 
financed with the purchase of this Vehicre. Other payment options may be available. 

• You must follow the maintenance guidelines fisted in Section VIII. Your Responsibilities. ff Your failure to follow the maintenance guidelines causes a Breakdown, You may be d·enied coverage. 

• You are required 10 obtain au!horization prior to beginning any repairs covered by this Vehicle Service Contract. Refer to Section VIII. Your Responsibilities for instructions. 

• This Vehicle Service Contract runs concurrent with, and is secondary to, any applicable manufacturer's Warranty. 

• If the manufacturer's Warranty is void at the Purchase Oate or becomes Void during the Service Contract Term, We will not automatically suspend all 
coverage. We will not provide any coverage that would have otherwise been provided under the manufacturer's Warranty, until the ful term of the 
manufacturer's Warranty elapses. However, We will continue to provide any other coverage under !his Vehicle Service Contract, unless such coverage is otherwise excluded by lhe terms of this Vehicle Service Con,tract 
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t (Customer), whose signature appears below ac · .. 
under . ,e that the information con1ain 

Provider and Administrator 

tn AZ, IA & WY: Consumer Program Administrators Inc. 

• In CA: Motor Warran Y Services or North America, California License #OE40891 
• In FL, LA & _OK: Automotive Warranty Services of Florida Inc Florida License #60023 Okf ahoma cense #861338 • · · , 

• All Other States· Automotive Warranty Services, Inc., Texas License #'I 68 
=All localed at 175 West Jackson Blvd., Chicago, lltinois 60604 1-800-621 -2130 . . = ' RA-MAO-WRAP-AO-NTB (12116) 

{STOCK REORDER NUMBER) 
L2X #12345 
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terms an,d conditions, 
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1 II. GAP CONTRACT AMENDMENT 
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150% ol' the R,etall Valu1e ot rile Vehlt11a. · 

CANCELLATION PRO\IISIONS 
Tr Yance I GAP at any ti.me, or In the averrt at lh:a oarw termlnatl.on 01 Ynur loan with lhe llonhnldar, 'fou must provld,e wrlllun no1iice of this caocella'llon or oa,IV terminallon f 011• loan to Iha A1dmlnl1tratnr. Us or Iha Llonbolder wllhtn ninety (9D) d·ap anar Your decision lo cancel or tho Gt£,urronco al the avant causl.ng tho 1a1,1y lann1tna1ton 01

1 oan. If !0u nollty the A,dmlnlstmt,01r, Us or 1he L:lanholdar wllhln lhlrty t30') days of Ille Dat,e of Contract. a ful refund oc tho GAP Charge wilt bo mad'o. After thirty (301 
~a~, the r~tund wlll he calcutatud on a p1c-rata basis. Na cancollatlon fen will bo chargnd Ir this GAP Amnndmon_l ts cani:ul11d. A1ny ,01fund wllt ho sent lo Vour Ltonholdor. 
tunlt icr no c icumstainces wJ,11 this Aman,dment be reinstated anor a eaneellatlan has been procassod. In lflo even1 of a covered Total LQss, tho G p Charge wllf be cons:lder o 

Y ea,ned and no tefund wltl bo aVi!illabla. 
This Conirac, A'mendme1111ncludes all proulslons on this. as well as, lhe rollowlng page and ts binding on ~ny Llenl1o1dor." 

By signing below, I. lhe Cus1on,er acknowledge Iha! I, havs req1,ueste: GAP By slgnlino bo,low, lhe O er a r-k--no_w_le-d-ge-
coverao,e. read all S'ecltons ot this Con·tract Amendment ncludlng the have bean revie\vecJ h the llStom.er. 
provt5lons on the rollowlng page, receli.ieo a copy of it understand it and agree lo 
pay the GAP Charge stated above. ' D • 
I ea,er.: ___ _ ac~:, lll\Yledl,ld: 
1. GAP •s option:11 a,,d I a111 no1 reqt1ired 10 1,,,y it. 
?· GAP 110• ~ ,,ot provi(lt: ilny i11s111a11ce cove, av~. 
3 I lll1ISl nava Olly!.:IC;il di1rn;1.ge 1,1~llt ar1ce \)II lllY Vehltle 0{1 ll IC Oa1D or Contract to, GAP lo e H.i . . 
,1 No canccl!at 
Customer: 

Dale: -------.....:....:.:....:...:::.:=..:.::.. _______ _ 
GAP-88 (R 03/09) 

Date: ____ _ ·1111 

Administrator: 
Automotive Wa.rranty Service 
P.O. Box 802747 
Chicago, lllir ois 60680~2747 
Toll Free: 1 ~877-394-1206 

secllons of ttlls A1nendme,1t 

. GAP--88 (R OJ/09) 
( lOCK f1c01~01.R NLJMBtn) 

LlX 32785 

• 
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~===-----..-A-11\1-1•·-o=i'rnf"1 -:-:-~~---------~c:rn;-----llt~~~-~C~§EJ:L!L~:~ WAD~F. NEAL T/1(; IJO. lt l i/Ol'AE DATE 

l(;J 5· ~I 

Cl Ip R a(f 
J'.Sf,Ul!I 

, LAl)O fl flAE 
398 12/01 /22 

LICE'~lSf 1110 MILEAGE COLOR 

73,168 EBONY BLACK 
DELIVER t DATE 

t Al I I IIJ1AKI- I l~OOEL 

19/KIA/SORENTO/ SORENTO L FWD 
. 
VEI tlGLE t,D liJO. 

5 X f P G 4 A 3 8 K G 
SELLING DEALER ~10. 

DELI /fA'f •AILES 

108 
PROour.rrot DATE 

JM 
F. TE. NO, P. 0. NO. A.0.DATE 

12/01/22 
--:--::.S - PIIClN _______ COMMEl'II rss __ __, _____ ....1.,_ ________ J_-==~ =--=:__J_ ____ _ 

MCB, 
MCSC 
MESC 
MINAFEC 
MINBF 
MINFFCL 
MINPKB 
M,INSAF 
MINSBJDC 
MINSBLH 
MIN1SDAB 
MINSDB 
M[N,SDSCB 
MINSL 
MINSS,GH 
1MINVH 
M01rGM 
MROT 

- - - - - - - - - - - - - - - - - - - - - - ~ - - - - - - - - - - - -
- • - - - - - - - • - ~ ~ R - - - - -

------ ------ - - - - - - -- - - - - - - - - ~ ------- - - - - - - - - - - - - - - - - -
TECH(S):425 

5,000 *** 
000 
denser, Outlet Te~p and Flow 

ttery Cond·ti.on 
Cooling System Check 
Exhaust Sys eM Check 
]nspect A~r Filter For Evap Cantster 
InspeGt Brake Fluid 
Insp,ect Fuel Fl l ler Cap & Va,p,or Hose 
Ins(Dect P'arki..ng Brake 
Ins~ect A, r Fllter 
Inspect Ball Joints 
Inspect Brake Ltnes & !-loses 
Inspect IDrlve Axles & Boots 
lnspett Drive Belts 
IAspeGt Disa Brakes 
]nspeet Steering Ltnkage 
Inspe~t Steerlm9 Gear 
Irnspeet Vacuu~ moses 
OEM Oil & Ftlter ChaA~e 
Rotate li!.res 

CU,STOM,EJJ{ R1EQUESTS A 75 1K M[LE SER~IGE. 
PRliVEN',-JVE. MAlNTEJN~NCE. 

PARTS - - .. - - -QTY - - - FP.- NU:M'S ER - - - - - - - - - - ~ - - - -DES R[Pif],QN ~ - - • - - - - ~ - ~ - - - - - - - - - 1WN[T i?R1CE-
1 2630@-JSSOS F]llER ASSY-BN~ 8.00 
1 21513-2300l GASKET-0]L PLWG 1.00 
6 5W20S RUIILL SYlN O[L 16. 00 

liO AL - PARTS 

:JOB# 1 Ti,OT A ltS .. ~ - - _, - ~ - - - - ... - - - ........ - - """" - - llill ..-i ,_ ,_ - - - - ... - - - .... - - - - ~ - - - - ,. - - .l!!I - - - - - ~ - - - · ""' .... -

l!.ABOR 
PAR1fS 

1108ft ;1 JOILJ;IR.:NAL PREF ]X K ,cs JOB# 1L l@ll\L 

- - - ~ - - - - - - -

57.59 

8.00 
1l.Q(i) 

36.00 
45.00 

57.sgi 
as .,om 

1!02.59 

CH GE - - ----~--------------- - - - - ~ - - - M ' - - - - M - - -

JOB# 2 
-- .,. __ p ____ . --

' A,R I - s Iii! ·- - - ... - - - - ..,. ... - - ... "!!!!' - - "i!! - - ... - - - i,iil - - w - - - N - -

,o.oo 

• 

JOB# 2 TOTALS-------------------------------------------·----------------

~ - - - - - - - - -- ~ ~ ~ - - - - --- - - ~ - - - -. Es· - - - - - - - - ,. .. ""' - - - -c,HA
1

R G - - lii!il - - - - - - · - ... - - ... - - - - _ , - - ... """' - - ... !!!II! - - - .. - - ... - - - - II!!!' - .., -

JOB# 2 JOUR1N,AL PREFllX K,iLCS JOBI# 2 'JiOliA,L 
CiJ. 00 

0.00 

[CONTINU'ED O'N ,NEXT PAG1EJ 09: 1 Oam 

PAG:E 1 OF 3 CUSlOM R COPY 

MO: 
-

o,1sCL.AIM_ER 0 1F WARRANTIES 
AS IS - THE ONLY WARRAf\lT\ES 
APPLYING T,Q THIS PART(S ARE 
THOSE \N'HICH MAY BE OFFE ,ED BY 
THE MANUFA,CTURER. THE S,ELLIN1G 
DEALER H1ERE@Y EXP1RESSLY QIS,CLAIM,S 
ALL WARRA,NTIES, EITHE1R EXPRESS 
OR IMPLIED, 1INCL.UDING ANY 
IMPLIED WA~RA,NTIES OF 
MERCHANTABl 1LITV OR FITNESS FOR 
'A PART 11CULAR Fl 1URP',OSE AND 
N~ITHER ASSUMES I N01R 
AUTH01Rf1ZES ANY OTH'ER PEF-lSON 
TO ASSU'M'E F<»~ IT ANY L1IA6,ILITY-fN 
CON,NECTION WITH THE SA,L~ OF 
THIS PART(S) AND/01FI SE~:VICE. 
BUYER SHALL N()1'f Be ~NTITLE:D' TO 

1 R~c,ov,~m F~oM TM~ s;,~LLING 
D lcA,LcFil A,NY CONS,eQtJ,ENTIAL 
DAM,AGl;S, D~MAGe$ TQ P~G'P~JitTY, 
CAMAG~8 FO,Pl LOS$ ,Q:F 1lJ51=. LG)$.$ 

I 
,Qf Tl M ~I L©S$ OF ~RO~IT. 0~ 

1
1 INC:01 ME:I G),R ANY OTH~A 
rNelC~NiT'AL DAMAGIE:$. 

NOT F.iESP'ONS,fBl!.E F©R LCl&S OR DAM1AGE TO 
CAflS (),~ A,R'TIG.LES LEFT l'N G,Af!l'S IN CASE 1QF 
FilJRE, 1iHBF.T GJF-l ANY ,QT!af,EF-l 1CAWSE BEYOND 
@IJ,1,1 GGNTRQb. 

ENV:JR01NMENTAb COMPLIANC,E 
CHARGE 

Maifll1fafroi'Ag ane repairing l!;Ol1r ca1r inevita:bJy 
irrvelves fl'-i'e use of chemicals and ga,ner.a.fion 
0f wast,es (solvents., oils cau:stics, lead,, 
asbe1s1tG,s, etc.~ tlila.t must be siored,, managed 
and disp0sed of in strict com;plia!nce with 
f,e1deral, state and ilo.eal envi11ro1nmentaI 
reg11u:la,tions. We supp0rt these regulations an.d 
alsm, believe ou,r cusJtome,rs do to,o because 
tmey help ensu1re a saf,er, hea1t:n1ier 
envirGnmern,t f·or e,ver,yone. Cemprlly,ing wi1th 
these re~ulations increase the east of se~ice. 
Ordifila,rily, increase costs sim,pl,y result 1n an 

1 in,creas,ed hourly ,aoor cha,r~e,. Th1is dea,lership 
has decrded in Ii u of raising i1.s labor rate, to 
l,ist a com1!pliar1,oe charge on approprial,e 
service bills because we believe our 
austoJmers wo,wld be inte,rested to know tlhey 
are raelpi1rig to pay for a dlea1ner en,vironmenl. 

I ACK-NOWL~DGE RECE:l:PT OF THE PARTS AND 

LABOR LISTED 

X -----::c::-;-:;us:--;;,rn.:;-;,~EFI SIGNATURE 

■ 

Tl C Reynoltlt and Raynolds CQn1pat1v eRAJNJINVE 
1 SFB80025 Q (02/19) 
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N L 3 8 4 
I f t .11 

73 , 1 8 

EN I WO 

4 A 3 8 K 
[ N 

JOB# 3 JOURNAL PR EFIX KlCS JOB# 3 TOTAL 0.00 
- - ----. - - --- --- ---- - - - - - ---- - -- - - - - - - - - - - - - - -

,~ qTO KlZ 1 MISC 
a i.o · ·I E L @ 1 

REL E BATTER 
R BATER 

• TER"t' TECl,1( S) : 425 
/ 01 / 2022 08:17 

- _______ T -··FP - UMB ER--- -- -- -- - - -- - -DES RI PT ION--- -- -- ----- - -- --- -- UNI T PRICE -
1 3711 -H7AOOC BATTER 65-94R/ 26S.OO 

TOTAL - PARTS 

J 8# - T TAL ------ - -----~- ---------------- --- ------------ -- --- - ---- - ---- -
LABOR 
P'ARTS 

JOB# 4 JOURNAL PREFIX KlCS JOB# 4 TOTAL 

30.00 

265 .010 
265 . O,Q 

30.00 
265. 100 

295.00 
CHARGES - - ......... - - - - - - - - .... - ...... - - - - - - ·- - - - - - -· ... - - - - ...... - - - - - ... - -- -- ... - - - - - - - - - - - - - -- - - .... - - - .... - , ... - .. - - - - - - - ..... 

------------------------------------------------------------------------------
) '"'°01 ;. .. os ADVISED OF SER ICE TECH(S),: 425 0.00 
Ad ed er tion WNEAL@ 12. 1 01/2022 08:19) 

CUSTO~tR DECLIN~D FUEL I DCUTION, COOLANT FLUSM, BR.A.KE FlU1SH 

SCHEDULE AN APPOINTtiENT WITH VOUR SERVICE CON'SULTANT, 
• 

J B# TOTALS-· .... - - - _, ... -· - - - - - .. - - ·- ... - - - - - ... - - - - - - .. - - - - - ~ - -, - - ... -- - - - - - - - - -· - ............ - - -

JOB# S JOURNAL PREFIX KlCS JOB# 5 TOTAL 0.00 

SC - - - - - -CODE - - - - - - - -DESCRIPTION - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - CONTIR01L NO- - - - - - - - -
JOB # A SS SH'OP SUPPLIES / HAZARDOUS WASTE FEE B. 76 

TOTAL - MISC 8.76 

Ecrru ATE - .. - - - - - ... - - ... iiii - .. - - - - - - - - ... - - ..... - - - ·- - - - - - - .., ,_ - - - ... - "" ~ -

~ ru-, -----------------------------

CUSTOMER EREBY ACKNOWLEDGES RECEIVING 
ORIGINAL ESTIMA E OF $450.00 (+TAX) 

PAGE20F 3 [CONTl:NUED ON NEX IPAGE] 09: 10am 

ERVIC 
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MO : 
DISCLAIM'EA OF WARRANTIES 

. AS IS - THE O r-.lt:f / JAR RA TIES 
APPL'(ING r,o TH IIS PA 1RT(S) ARE 

1 THOS'E WHICHI MA' f BE OFFERED BY 
THE MANU'FACTURER. THE SELLING 
IDEALER HEREBY EXPRESS,L'( DI SCLAIMS 
ALL WARRANTIES, EITHER EXPRESS 
OR IMPLIED, INCLUDING At l f 
IMPLl1ED WARRANT IES OF 
MERC 1HANTABILITY OR FITNESS FOR 1 

A IPARTI CU 1LAR P'URPOS E, AND 
NEITHER ASSUMES N10 1A 
AUTH10 RIZES ANY OTHER P'ERSON, 
TO ASSUME FOR IT ANY LIABILITY IN 
CONN1ECTl10N WITH THE S.ALE 0 1F 
THIS PA.RT(S) AND/OR S,1ERV,ICE. 
BUYER SHALL NOT BE ENTITLED TO 

I RECOVER FR10M TH I!:: SELILING 
DEALER ANY C:Q,NS.EQUENTIAL 
DAMAGES, DAMAGES TO P'ROPE~TY 
DAMAG1ES FOR LOSS OF USE, LOSS 
OF TIM1 E, LOSS o,,f Pl10Fl1T, 0 11R 
INC01ME, OR ANY OTHER 
INC11D1ENTAL CAMA,GES. 

INOT AESP•ONSIBLE FOR LOSS OR DAMAGE TO 
CARS O'FI ARTICLES LEFT fN CARS IN CASE OF 
FIA,E, THEFT OFil ANY OTHER CAUSE BEYOND 
OUR CONTROL. 

ENVIRONMENTAL COMPLIANCE 
CHARG:E 

Mai·ntaini.ng and repa,ir;ing yG:Jur car inevitably 
involves the use of che.micals and generation 

' . . ot w,astes (solven,its, Qlils caustics, l,ead, 
asbestos, e'lc.) !hat must be storedl, managed 
an,d dis1posed of in strict complia1nce wi,th 
fed,eral, state a,nd loc.a,1 environmental 
reg:ulati.ons. We support 1hes·e regulatio,ns and 
also believe our custo:m,ers do too because 
they help ensure a s,afer, healthier 

' en,vironmen1l for everyone. Complying with 
these Tegu,lations inor,ease the oos'I of servic,e 

I Ordinarily, inc1rea&e aost,s simply result in an 
: increased hourly labor charge. This dealership 
1 has decided in lieu o:r raising its labor rate, lo 

lis t a co:mpliance ch,arg,e on appropriate 
service b:ills be,cause we believe our 
cuslo,mers would be interested to kno.w 1,ney 1 

, are helpi:n:g lo pay (or a cleaner envi.ronmen't. 
. I 

I AC,KN,OWLEOGIE R.ECEIPT OF THE PARTS AND 
I LABOR LISTED 
' 

x-------------CUSTU.IE R SIGNATURE 

■ 

The R•;notus and Re,11oln5 Co1npJ,rr ER MT1 

F 00 ... 5 Q ·· 19 



2 1 C onel Glenn Plaza Loop 
Little Rock R 72210 

501 -4 - 2-5800 
www. Steve andersKia.com 

-

AO\'lSOR TAG NO 

WADE NEAL 398 969 

CELL· 
INVOICE D.-'\TE 

12/01/ 22 
LICENSE N ,HLEAGE COLOR 

73,168 EBONY BLACK 
"EAR .'AKE .,ooa 
19/KIA/SORENTO/SORENTO L FWD 

-

\'EHlCLt I D 0 

•5 X Y PG 4 A 3 8 KG 
FI E NO. P. 0 NO 

- - - -r t Ls - - ,_ - - - - - - - - - - - - - - - -· - - - - - - ... - - ..... -· - - - - - - - - - - - - ___ ·- ______ ________ ___________ ________________ _ _ 

THANK YOU FOR SELECTING STEVE LANDERS KIA FOR YOUR SERVICE 
EEDS. YOU MAY BE RE.CEIVING A SURVEY FR0f·1 THE MANUFACTURER 

I .-HE EAR FUTURE. WE l~OULD APPRECIATE YOU TAKING A FE\✓ 
MOt1 ENTS TO C□f1PLETE AND RETURN THIS SURVEY. TH:E INFORMATION 
IS VERY VALUABLE IN HELPING u:s TO IMPROVE TME SERVICE WE 
PROVIDE TO v·ou. 
************************************************************ 

CUSTOM 1fR C01PY 

TOTAL LABOR .... 
TOTAL PARTS •... 
TOTAL SUBLET . . . 
TOTAL G. 0. G ... . 
TOTAL ~lISC CHG. 
TOTAL f\ISC DISC 
TOTAL TAX ..... . 

TOTAL INVOICE$ 

87 . 59 
310.00 

o.o,o 
0.00 
8.76 
0. ·00 

34 .29 
- - -- - - - -
440.64 

DELIVERY DATE 

108 
- - -

SELLl~IG DEALER NO PROOUCTIO DATE 

R O DATE 

12/01/22 

MO: 
DISCLAIMER OF WARRANTIES 

AS IS - THE ONLY WARRANTIES 
APPLY1NG TO THIS PART(S) ARE 
THOSE WHICH MAY BE OFFl=RED BY 
THE MANUFACTURER THE SELl l G 
IDEALER HEREBY EXPAESSILY DIS1Cl.Alti.i1S 
ALL WARRANTIES, EITHER EXPRESS 
OR IMPLIED. INCLUDI G ANY 
IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR 
A PAIRTICULAR PURPOSE, AND 
NEITHE'R ASSUMES NOR 
AUTHORIZES ANY OTHER PERSON 
TO ASSUME F10R IT ANY LIABILITY IN 
CONN'E,CTl'O,N WITH THE SALE OF 
THIS PA'RT(S) AND/01_R SERVICE. 
BUYER SHALL NOT BE ENTITLE1E> TO 

1 

RECOVER, F'ROM T1HE SELLING 
DEALER AN'Y CONSEQUIENTIAL 
DAMAGES, DAMAGES TO PROPERTY. 
DAMAGES FOR l_QSS Qf.;" US,E, LO,SS I 

OF T!IME, L,QS,S Q,F PFl 10FIT OR 

I 

INCOME, OR ANiY OTHIEfl 
INCIDENTAL DAMAGES. 

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO 
CARS OR ARTICLES LEFT IN CARS IN CASE Q,F 

I FIRE, THEFT OR ANY OTHER CAUSE BEVON'D , 
OUR CO,NTROL. ' 

ENVIRONM,ENTAL C,OMPL.IANCE 
CHARGE 

M!aintaining and repairing your car inevitatlly 
involves the use of chemicals and1 generation I 

of wastes (sol1vents, 0 1ils causti,cs, lead, · 
1 asbestos, etc.) that must be stored, managed 
and disposed o! i'n strict compliance wilh 
lederal, state and local e'nvironme,ntal 
regulati.ons. We support t,hese r,egulalicns and 
also believ,e ou.r customers do too 1because 
th,e~ help en.sure a safe1r, ~ealthi_er i' 
env1ronme,nt f;or everyo 1ne. Co1m,ply1ng with 
these re,gula1lions increase the cost o·f service. 
Q,rdinarily. increase costs sj 1rnpl,y result 1n a,n · 
increased hourly llabor charge. T'his dealership 
has de.ci:ded in lieu of raising its labor rate. to 
list a compliance cha:r,g,e on appropria'le 
service bills because we believe our 
customers wou~d be interested to know they 
are helpi1ng to pay for a cteaner e,nvironme,nt. 

I ACKNOWLEDGE R1EGEIPT OF THE ,PARTS AND 
LABOR LIS,TED 

I 
■ 

T11e Rt!yno:lds 11nd R111nolds Comf),lnl ERAltffil\lVE 
SF680025 0 (02/19) 
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Card ¥1 

Cl1ip ard: 
AID: 
SEQ : 
Sa~ h · 
IN 01 

JEVE · 1~, R KIA 
01 COL [ NN PLZ LOO 
UTTLE RO K, R 7 210 

CRE IT CARD 

\115 S L 

OB: 15:4 

I GI ,, laza Loo VIC 
, 72210 

1--4 2-58 
www. t v nd rsKia.c m 

CEL.L · 
AOVISOR TA<:; NO. II' VOICE DATE 

AARON ELLIS 451 03 / 17/ 23 

I 
LABOR RATE- --------LIC-E-NS-,E-NU ____ --..-M-ILL...EA.......,G-E -=== COLOR 

181557 
Cl,~ ead 

Issu r 

79,251 EBG f BLACV 
VEAR / MAKE I MODEL 

19/ KIA/ SORENTO/ SORENTO L FWD 
VEHICLE l,D. NO. 

5 X Y P G 4 A 3 8 K G 
F. T. E. NO. P. 0, NO, 

SS PHONe COMMENTS 

~- - - - ------- - - ~~ ~ -- - • - - - - - ~ ~ - - - - - - • - • ~ - - • - - - - - - M - - • • • • - - - - - • • ~ - - - • - - - - • • 

CUSTOMER l1P~ 
INSPECTION TECH(S):3765 0. 00 
NT INSPECTION. 

JOB# 1 TOTALS---------------·-- - -------- - --------------------------------

JOB# 1 JOURNAL PR!FIX KlCS JOB# 1 TOTAL 0 .. 00 
J,081# 2 CHARGES- - - - - - - - - - - - -· - - - - - - - - ..... - - - - - - - ~ ... - - - - - - - - -- - - - - - - - - .... - - - .. il!!I - !!!!!!' - - - - - - - - - - - - - -- - - - - - - - - 111!!1 -

LAB10R -- "-'I ~ - - - - - - - - - - - - - - - - - - - -- - - - - - - "JI - - - - - .. ,.,._ .. l!!!I! - - - - - - i!ii .. - - - - - - - - - - - - - .. M .. - - - !l!!il, .. - .. - - - - .. - - -

J# 2 49K1ZZ078750 78.75K MilE SVC TL:CH(S):3765 
*** 78,750 Mtle ServtGe at 7S,750 Mtles *** 

78,750 Mlle Servlce at 78,750 Miles 
MINSBJDC InspeGt Sall Joints 
MIN5DA8 inspect Drive Axles & eoots 
MINSDSCB Inspect DisG Brakes 
MINSL Jnspeat Steering Ltnkage 
MINSSGH Inspect Steering Gear 
MOFCM O~M 01. l & Filter Cnanrge 

CUSTOM~R REQUESTS A 78 . 75K MILE SERV GE. 
PRE.VE.NTIVE t'1AIN,T[NANCE. 
OIL CHAN6E T!RE ROTATION AND COOLANT FLUS~ 

PARTS - - - - ~ -QTY - - -Ff - NUMB I:R - ~ - - - - - - - - - - - - • D 'ESGR I PTI QN - - - ~ - - - - - - - - - - - - - - - -WN IT PR.ICE-
8.00 
1.00 
6.40 

1 26300 -35505 FILT~R ASSV-EN~ 
1 21513·23001 GASKiT-OIL PLU6 
6 SWZOS FULL SYN Oll 
1 UM0,40-CH012 ANi!l:FRriEZ/COOLA 
1 5901 COOLING SYS KT 

16.60 
47.01 

TOTAL - PARTS 

J·os# 2 TOTALS - - · --------------- - ·-------·------- -- --. .· .----------·---~-------.-- ---
LABOR 
RARTS 

JO:B,# 2 JOURNAL PRl:FI.X K1CS JOB# 2 TOTAL 

170.00 

8.00 
1.00 

lS.40 
16.60 
47.01 

111. Q,1 

170.QO 
111 .01 

281.01 
J.o.B# 3 CHARGES -·· --- ------- - ----------------- - -----------------.· I , - ~ - ~ W - - - - - - - - - • - - - - - - - - ~ - - ~ - - • - - - N ~ 

LABOR - - - -------------------·······----·---. ' - - - - - .. ,.. - - - - - - I!!" ~ - - - - - !!!I! ... - - - - - - - - - .. - - - - - - - - - • 

J,# 3+42K1ZZWWR RED-WIPER/WASH'E'R TECH(S): 3765 
Added Operati.on (TRABORN@ 03/17/2023 07:29) 
' WHILE PERFORMING YOUR VEHICLE INSPECTION, WE F0UND A 

C01NDITION RELATIN,G TO VO'U1R WIPERS/WASHERS THAT R~QUJ:RES 
ATTENTION. 
SEE YOUR ADVISOR AND/OR MULTI POINT INSPECTION FOR DETAILS. 

JOB# 3 JOURNAL PREFIX K1CS JOB# 3 TOTAL 

MISC-- · ---CODE --------DESCRIPTION-------------- - ----------------CONTROL NO---------
JOB # A SS S,HOP SUPPL! ES/HAZARDOUS WASTE FEE 

0.00 

• 

0.00 

17. Q;Q 

PAGE 1 OF2 OU'STOMER COPY (CONTINUED ON NEXT PAGE] 08: 12am 

DELIVER'( DPiJ'E 

108 
SELLlt>lG DEALER tlv. 

R.O.DATE 

03/ 17/23 

MO: 
DISCLAIMER OF WARRA 'Tl 1ES 

I AS IS • THE ONLY WARRAf\JTI ES 
APPLYING TO THIS PART ~ ARE 
THOSE WHICH MAY BE OFF RED BY 
THE MANUFACTUR.ER. THE SELLING 
D,EALER HliRIE!BY EXPRESS,LY DISCLAIMS 
ALL WARRANTIES, E1TMER EXPRESS 

. OR 1MPLIED, INCL'UDING ANY 
IMPLIED WA~RANTIES OF 
MERe HANTA.BILITY OR FITNESS FOR 
A PA~TICl:JLAR PURPOSE, AND 1 

NEITH~A ASSUMES NOR 
AUTH1G>Rl2ES A.NY OTMliR P~RSON 
TO ASSUMFi FGR IT ANY LIA,BILITY IN 
CONNECTION WITH TH~ SALE Q,f;' 
THIS PAr;tT(S) AND/OR SERVICE. 
euv~Ft SrlALL NOT B~ ENTITLED TO 
RECOVe,R FROM TMI! SELLING 

. E>EAbc.R ANY CONSEQUENTIAL -DAMAGI:;$, IDAMAG~S TO PROP1ERTY, 
DAMAGES ~OR LOSS Of USE, L,OSS 
0~ TIMe, LOSS GF PRQ,F1T OR · 

I INCOME"' OR ANY OTHl:£R 
INJCIIDENTAL DAMAGES. 

NQT F-lESPONSJBLE FO~ LOSS Ofl QAMAGE TO 
eAi,qs 0~ A'~TICbES LEFT IN CARS IN CASE OF 
FIRE, Tli9~ OR ANY QTi;tER C,AUSE BEYOND 
OWF-1 G'GNTIROL. 

ENVIRONMENTAL COMPLIANCE 
CHARGE 

Main,tainin,g and repairin,g you1r car inevitably 
involves the use of chemicals and generation 
of wastes (solvents, oil,s caustics, lead , 
asbestos, etc.) that must be stored, managed 

, and disposed of in strict co.mpli,ance with 
fed,eral, s,tate and loca environmentat 
regulations. We support these regulati,ons and 
also believe our customers do too because , 
they help ensure a safer, he,allhler 
e,nvirronmernt for everyone. Co.mptying with 
tnese re.gulalions increase the cost of service. 

, Ordinarily, increase costs simply result in an 
, increased hourly labor charge. This dealersh:ip 

has decided in lieu ,of raising Its labor rate, to 
· list a compliance c.harge on appropriate 
service bills because we believe our 
customers wou1d be interested to know they 
are helping to pay for a cteaner env,irron,ment. 

I ACKNOWLEDGE RECEIPT OF THE PARTS ANO 1 

1 LABOR LISTED , 

' X-------~------cusTOMEfl SiGNATIJRE 

• 
The Reynolds and Re~nolds Company ERA1NTINVE 

SF680025 Q (02/19) 
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F · ,ING _TEVE LANDER AFR OUR SERVICE 
R -EIVIN A ,UR E FROM TH1E MANUFACTU!RER 

F - WE W ULD PRE-IATE 'OU TAKING A FEW 
~E1E AN RETURN THIS _URVE'. THE INFO~MATION 

LU BLE IN HELPING U T I~PROVE THE SERVICE WE 
• 

C 5T01ER SIG ATURE 

PAGE 2 OF 2 

TOTAL LA,BO'R .•.. 
TOTAL PARTS, .•.. 
TOTAL SUB,ILET .•• 
TOT AL 1G • 0 • G •.. •. 
T01T AL MI SC CrlG . 
TO,TA,l ~1ISC DISC 
TOTAL TAX .• ,. •.. 

TOT AL INVQl,CE $ 

N 

Wl 

1 

170 . Q,O 
111.01 

0.00 
0 .oo, 

17.00 
0.00 

24.24 

1/ 
I 

NY 
I 

I 7/ 

2 

NOT RESP'ONSl1BLE F,QR wOSS OR DAMAGE TO 
GARS OR, ARl'IC1LES ILEFT IN GAR IN CASE OF 
FIRE, T1H:EFT O:R ANY ,QTHER CAUSE BEYOND 
OU,R CONTROL. 

ENVIRONMENTAL CO PLIANCE 
CHARG1E 

Mai.nt,aini11,g and repairing you car 1nevita · ly 
i1nvol'ves the use of chami,cals a1nd generation 
of wast,eis (s,olvents, 0111s caust· s, I,. ad, 
as1bestos, e,tc.)1 that must b store,d. mana.ged 
a1nd dispQsed of in strict omp ,ance \Vlth 
fe,deral, state and lo al n, ironme,nt,al 
:regulat10111s. We support th -s r . g,ul - t1on a and 
also be,lieve our custo,me,rs do too be . aus 
th,ey lhel,p ans:u,r, a safe,r, t1eatlh1er 
envi 1ronment fo, ,v . ry · ne. ,omp,ly1ng · h 
these regulatio,ns in r s . · th cost of s rv1 
Or,dln · rily, increase c st simpl r sull i n 
increased hourly l,abor harge. This de ,1 · "hi. 
has deoi,ded 1n lieu o rai · 1ng il lab r rat , . 
liist a ,omp1li1ance cih rga n pp,"'""P ia 

vice b ,11s bee u,s, w belie,, -u, 1 

ustom rs would b int , · ,l d t n \ th 
re helping lo pa lor ~1e ne en ir nm . 

I 'NOWLEDGE RE "'EIPT . F HE RT 
L B R 1LI "TE,D 

■ 

I I J1Qld , h J . vnold Co111p n R IN IINVL:: 
.· F 00 5 (0 I l 
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Customer Name: 

Phone. 

V hi · Y\o.,~r/rv'lod : 19 K A SORE TO 

VIN: XYPG4A38 G 

Printed: 03/17/202' 08:12·28 

Odometer: 79251 

RO Tag~ 
Serv,ce Ad I or. 

h I ian: TRIST SCOTT ABORN ------~---
JL WIL REQUIRE URTHER ATTE TIO 

Serviced 
Gr~e 

~ \f\la h r fl 
- -

w11 
• sion fluid ra1 sm, 

:,,~ 

• 
B ake flL1id 

,71 Power steering ftLJ id 

;71 Coolant 
~ 

[tJ Engine oil 

~ □ 4X4 Transfer case,front dr·ve axl,e an,1d clutch reservoir fluids (tru1ck only) 

[tJ □ □ Windshield for cracks, c.hips and pitting □ -
□ [tJ Conditi1on. of engin,e air filter □ 

Comment FURTHER ATTEN'TION 

□ ~ □ Conditio'n of cabin ai1r filter D 1 
Comment FURTHE.R ATTENTI01N 

-

@ □ □ Brake lines./hoses/parkln,g b1rake 0 , 
[tJ □ ~ 

Clutch ope,rati1on (if equipped) □ 
-

~ □ D1rive a,xle boots ,( 0/, if eQuipp·ed) □ ...... 
[tJ □ ,(oolln1g sys,tem an,d hoses for visible leaks and damage □ 

- . 

~ □ 1.:::=J Drive belt( s) □ 
~ ! □ EX ha ust system (loose parts, vislbl1e d,lamag,e, leaks) 0 1 

-

[tJ □ □I OiJ a11nd/or fluid leaks (spe.cif\!) □ 
-

~ □ □ Operati,01n of horn 

~ □ □ 
-

0 'pereiti·o:n of Interior an1d exterior lights D 
- - --- ~ .. 

□ □ ~ I W1ndsniel1d washer sr.,ray 01r wiper o:perati0n I 

Comment WI~ERS S,TREAKING REC REPLAC-IN6 500N 
-

-l[tl I ' 

□ Q Ste.erin11Q, stee!ring linkag@s/wh:eel e,nd □ I . play /b@a rings 
I 

I 
' □ Su.spensi,on (damage/leaks/struts for bounce/shocks) D I=. 

- - -- - -

l ~ I □ Whe,el, alignment needed □ 
• 

@ □ □ Ti1r,e r·o1tation needed □ -
I~ 

..,, □ □ 1Dther is,sues: □ -- - - - -

Tire Tre,ad Mea.surements: LF: 7 /32'' RF: 6/32'' LR: 7 /'32'' RR: 7/32'' 
-

1General Comme.nt: WIPERS 

' 

. 

-

IM EDIATE ATT- TI 

LF 

...... Green 
-. 

Yellow 
~ 

Red 
l..--,1 

LR 

'~ Green 

0 Yellow 
1 __.., 

Red 

S-erviced _...., - -

RF 

RR 

Green ~ 
'fellow D 

Re_ □ 

__. Inspection N,1ot Taken 

7mm or G1reat.er ---- --

LF 
~ Green 

□- I Yellow 

Red 

LR 

~ C:ireen 

D Yellow 

Red 

6mmt-04mm 

3m 

□ S,erv1iced 

6/32°' or Greater ~--.........,; 
5/32'' to 4/32° 

Rf 

Green ~ 
Yel,low 

Re.d 

R.R 

Gree11 ~ 
Yellow 0 

Red 

-~ ----
3/32" or Les 

~ G1ood D Serv,iced 
Faiir 

=-
~ 

Bad 

Actua·I Cold Cranking Amps 

Factory Cold C,r,anking Amps 
. 




