EQ-11512973-2417

From: DataQuality, DataQuality (NHTSA
To: EVOQ (NHTSA)

Subject: FW:

Date: Thursday, April 20, 2023 4:04:12 PM

rrom: I

Sent: Thursday, April 20, 2023 9:40 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject:

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Forwarding documents regarding complaint No. 11512973 from ||| Gz
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| VEHICLE SERVICE CONTRACT INFORMATION

L Coverage Plan Including Optional Coverage (if applicable)

i Platinum Purchase Date ~ 11/29/2073 |
 form Months el s SRR
; o VT 100.000 “'(Surr'én-t M-ileé-ge" ' 108 |
| Selling Dealer Network Deductible $100.00 fEXE@?Og”}’?egbe’% WF .,“ . W A al0aUe ﬂ{
i Out-of-Network Deductible A _EO@O_F é;eWiCM

Notice to Customer:

* The purchase of this Vehicle Service Contract is not required to obtain financing or to purchase or lease this Vehicle. The Service Contract Price may be
financed with the purchase of this Vehicle. Other payment options may be available.

* You must follow the maintenance guidelines listed in Section Vill. Your Responsibilities. If Your failure to follow the maintenance guidelines causes a
Breakdown, You may be denied coverage.

You are required to obtain authorization prior to beginning any repairs covered by this Vehicle Service Contract. Refer to Section VIil. Your Responsibilities
for instructions.

This Vehicle Service Contract runs concurrent with, and is secondary to, any applicable manufacturer's Warranty.

If the manufacturer's Warranty is void at the Purchase Date or becomes void during the Service Contract Term, We will
coverage. We will not provide any coverage that would have otherwise been provided under
manufacturer's Warranty elapses. However, We will continue to provide any other coverage unde
otherwise excluded by the terms of this Vehicle Service Contract.

The benefits provided under automotive retailer Warranties required Dy state law are not covered by this Vehicle Service Contract.

not automatically suspend all
the manufacturer’s Warranty, until the full term of the

r this Vehicle Service Contract, unless such coverage is

Uiniuitomer), whose signature appears pbelow, ackn e that the information contain
ders

terms and conditions,

dlure

0-Buyer Signature

- 1 Y
e
| Provider and Administrator

e In AZ, IA & WY: Co | f of _ S 98 = S R T & -
A e Warragfur‘nsweer Program Admmlstrgtors, Inc. ol _FOF..Emergency RoadSlde_rAssistance:-
. In FL, LA & OK: Automotlve Wairanty Seeanen - oo License #084089 . Toll-free 1:866-603-5420" * . -
' : ran - F | : 1 e SRR e Prcfrd | ’ =
Oklahoma License #861338 ty Services of Florida, Inc., Florida License #60023 S A e AR B
:\ll gégg'de;ts‘lt?;evs\; Aautomotive Warranty Services, Inc., Texas License #168 -~ To File a Claim:". "~ 2
— sestackson Blvd., Chicago, lilinois 60604, 1-800-621-2130 " Toll-free 1-800-621-2130
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§ Name

|

1 e

Citv State Zip Lodo [elephone
| MABELVALE AT BRCR. L ARSI _
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| Dealer # Name Street

: ¢ | " " .

ORARQ0096 Steve Landers Kia 201 Colonel Glenn Plazatoop |
* City ‘ Slate Zip Code Telophone

Little Rock AR 72210 501) 492-5800 |
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| Name PO BOX 75011

Fifth Third Bank _____ ____CINCINNATI_ ; OH 45200
S R Contractinformation and /GAR(Charge i BRI Ret el
| Type of Contract: - Hetail Installment Sales Contract EJ Retail Installment Sales Contract [:] Lease
(Conventional Loan) (Other Loan - Delerred, Balloon, etc,) ﬁ
| Date of Contract: _JJ.’_LQ’%Q‘?___________,._____ Date of First Payment: ___?“__Z_{?_Q?_O ------- NPl A.RR.:,__{).:_?_?.. Al e (L2
Amount Financed or Balloon Amount or

s 41057.25

Total Ol Py NS s e
(May not exceed $100,000 including
Balloon Amount or Residual Value)

Capltalized Cost: §_33999.82 Resldual Value: §_ .00

L
—— ———- — - s —————— . Pr——

Contract Term: 75

(Retail Installment Sales Contract Term may not exceed 84 Months) GAP Charge: $ 850.00
(Lease Term may not exceed 60 Months)

IMPORTANT INFORMATION REGARDING OPTIONAL GAP. PLEASE READ.

. KEY INFORMATION

1. You might not negd GAP depending on how much of a down payment (including trade-in value) You made on Your Vehicle, the term ol Your Contract, the make ol Vehicle
and other considerations.

You may purchase GAP only al the time You Sign Your Conlract to purchase or lease the Vehicle from the Dealer.

GAP Charge is not regulated by any governmental entity. 1t is Your responsibility to delermine whether the cost lor GAP is reasonable in relation to the protections it alfords
You ano Your family. You may also wish to consult an insurance agent to determing whether alternalive programs or producls are available and al whal cost.

In cases of Transfer of Equity (See Section [11 - DEFINITIONS), GAP is translerable.

GAP coverage may decrease over the term of the Contrac.

GAP coverage terminates il You prepay or refinance the Conlract to which this Amendment relers. You are entilled to a refund of the GAP Charge. as outlined in the
CANCELLATION PROVISIONS, as of the date of the prepayment or relinance.

GAP coverage terminates upon the expiration of any redemption period lollowing the repossession or surrender ol Your Vehicle.

You are not required 10 purchase GAP to obtain credit or financing. Neither the extension of credil, the terms of credit, nor the terms of the related motor vehicle sale or |
lease, may be conditioned upon the purchase of GAP. It is completely voluntary and optional.

9. GAP is not a substitute lor nor does il provide any insurance coverage for You or the Vehlels, such as collision, comprehensive, bodily injury, property damage or liability.
10. Extensions, Holiday or Delecred Paymenls, which are not parl of the scheduled Contract payments, are considered late payments.

11. GAP does nol provide any benelil for los! cash down payment, trade equity or finance charges after the Date of Loss. |
12. There is no GAP payment in the event that there is no Deliciency Balance. ]

| 1I. GAP CONTRACY AMENDMENT ‘ ' — =

”3 "Y;: ﬁgrg:gage optional GAP and pay the GAP Charge shown above, Your Contract with the Dealer is amended by adding the following and subject o the provisions on the
| :

‘Il the Insurance Company providing physical damage coverage on the Vehicle described above determines that the Vehiclo is a Total Loss. then You will ' .
paying only the following to the Lienholder You make paymenis to under the Cantract: e RULeITEs pONSIIGHOr

I.A) The Value of the Vehicle as determined by the physical damage insurance company on the Date of Loss or the NADA Relail Value '
. : 0SS ( 1e 0l the Vehicle, whichev
grealer, plus any physical damage insurance deductible over $1,000 which reduces that settlement, or GHRverIS

6) Il there is no physical damage insurance in elfect on the Date of Loss, the average retail price of the Vehlel -
NADA Used Vehicla Price Guldg. U p ghicle on the Data of Loss based on a current edition of the _

You will also be responsible for any early lermination fees, late or delerred payments and charges, finance chz | :
, : _ . charges after the Date of Loss and refunda
dfy cancelable add-ons such as service conlracts, credit life insurance or pre-paid maintenance agreements. : Huncavie)partopsil

2. In addilion to the above, You will be re ' rlion of a Deliclency Bal |
150% of the Retall Value of the Vehlclzponsm'e lor any portion 0 ¢y Balance thal results from the Amount Financed or Capitalized Cost that exceeded
CANCELLATION PROVISIONS

To cancel GAP at any time, or In the event of the earty terminatlon of Your loan with the Lienholder, You must provide written notice of this cane

ol Your loan to the Adminlstrator, Us or the Lienholder within ninety (90) days after Your decislan to cancel or (he occurrenc

loan. I You notlty the Administrator, Us - e |

. strator, Us or the Lienholder within thirty (30) days of the Date of Contract, a full refund of the GAP Charae will b
37,?&;'35 ::?r'cuun:ls‘:;'r::oz ?lll‘lull:u??: & %Dro-rala basis. No cancellation fee wlllhbo charged It this GAP Amandment Is canceled. Any mt?;;guawlll haasm‘:g'm:[::;ml(dsuor! '
tully earned and no ratund will beT::II m:l ba relnstated aftor a cancellation has been processed. In the event of a covered Total Loss, the GAP Charge wlll ba consldered

/| ‘5‘0'“0‘ A‘“EU"‘EN Includes all provisions on this, as well as, the following page and is binding on any Lienholder.” /

;ﬁﬁ;[l.é' "I. slgg“gzsmn}er acknowledge that | have requested GAP By signing nelpw. the Dpafer a
tayt, Igad a - S 0l this Contract Amendmen!t including the  have been reviewed with the Justomer,

:f‘.r"—f.r!,.\"!?f{_tﬂlftﬁ]ilﬂﬂ page : |
BaYECAP hargo slaten avnve, - o O ! understand it and 20re0 {9

e

— =~ e — e S S T —— — - — i O e i

2.0\

COPav s 92.4) A

ellation or early terminatlon
o of the event cauvsing the early termination of

sections of this Amendment

lacknowledge: Dealer:
1. BAP is optional and | am not raqj |
ARl S 10 ot required (o by il. :

AL L DN eE A A i«
9 -m_h_.tt'l_!z.b-_,l_s!lhjﬂ damaga INSUrance on my Vehicle on Ui Date of Conlract

for GAP 1o be efizctive
A ey C o SRS IR e I e
1 _No cancellat

F

r-- -“h,: v ! . -
r ‘\L___ !“ X - § I q - __.__ i ,.._t
LUS _t_f{,l.ﬁ‘. 1er:

Automotive Warranty Serviced Anc.
P.O. Box 802747

Chicago, Illinois 60680-2747

Toll Free: 1-877-394-1206

______
IIII
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job # 1 Labor Total: $ 214.50
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CUSTOMER STATS CEL IS ON AND FLASHING BOGS DOWN
WONT GOOVER 60MPH

Cause: FOUND DTC P1326, COMPLETED BCT (PASS) AND RECOMMEND ECUUPGRADE.

e ,{5‘: g ‘-"' 1 1"\ t"-r_ b
T ITCLULLIUVLD,

Part Number Part Description Parts Total: $ 0.00

G.0.G. & Supplies Total GOG:

Qty ltem Description Total

Job # 1 Total: $ 214.50

job # 2 Labor Total: $ 0.00
PERFORM MULTI-POINT INSPECTION.

cause:
Correction: .

Part Number Part Description Parts Total:

G.0.G. & Supplies Total GOG: $ 0.00
Qty item Description Total

Job # 2 Total: $ 0.00

» OEf"‘ 1eans onainal k¢ ) V¢ :{ st (factary) § < Ty, b A l
03,01/2023 11:03 AM mean rginal Equipment Manufactures (factory) Parts | All parts are New Uniess specified otherwise,
~~ Thank you for your business ~ ~
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| otal Parts S 0.00
| U phe- ! - | {f’ -~ '—' T 1] N B
ULd » ‘J :".)1? | 2 JaSD
lotal .0.6G $ 0.00
2 & e " " a
N LpAe 2 ix |
Discounts: $ 0.00

Sales Tax: $ 18.50

i — w—

1 Customer fota I $ 254. 45

Terms and Acceptance

Customer acknowledges approval of work described in this Repair Order Summary. Any Warranties on the product sold herein are
those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express including any implied
warranty of merchantability or fitness for a particular purpose. and neither assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said products,

Please look for a survey on your service experience. The manufactures survey will be sent to you by email. If you are not sure if
your current email address is on file please check with your service advisor. %

We're working hard to make customers for life! IR T OO BRI acaa ae ey o

* OEM means Original Equipment Manufacturer (factory) Parts | ** All parts are New unless specified otherwise.

~~ Thank you for your business ~~

03/01/2023 11:03 AM




-
'\.-\ § .'..‘\ ¥

A v i ¥ - N

r i
| . L
| - g . ¥ - 1 1
T R, - 3 )

I b ﬂ"_l ’ - .
I { aLF ,ﬁ | i L

/ d ot TS N, [ 3" 5

™' W
F & 1
iy W i
f_‘l. L
: S

F
‘h-
Ay
i

Ve B
L- - -l'- -‘-- i-.

. — . -
‘.F 1 | ol ‘l : 3 a|" H - ‘ {
VIN PG4A38
- ERONY R .Y
‘T. L J ] rj' rJ L:,—_-: _ o l‘-_JI d F 1'_-”_. N B ==
— W - *
’ y -
v/:_ - ."::1 ./ 4
vilieage = :

Job # 1] Labor Total: ¢ 214.50
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CUSTOMER STATS CEL IS ON AND FLASHING BOG
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" GOOVER 60M

Cause: FOUND DTC P1326, COMPLETED BCT (PASS) AND RECOMMEND ECUUPGRADE.

Part Number Part Description Parts Total: $ 0.00

G.0.G. & Supplies Total GOG:

Qty ltem Description Total

Job # 1 Total: $ 214.50

job # 2 Labor Total: $ 0.00
PERFORM MULTI-POINT INSPECTION.

cause:
Correction: .

Part Number Part Description Parts Total:

G.0.G. & Supplies Total GOG: $ 0.00
Qty item Description Total

Job # 2 Total: $ 0.00

» OEf"‘ 1eans onainal k¢ ) V¢ :{ st (factary) § < Ty, b A l
03,01/2023 11:03 AM mean rginal Equipment Manufactures (factory) Parts | All parts are New Uniess specified otherwise,
~~ Thank you for your business ~ ~
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| otal Parts S 0.00
| U phe- ! - | {f’ -~ '—' T 1] N B
ULd » ‘J :".)1? | 2 JaSD
lotal .0.6G $ 0.00
2 & e " " a
N LpAe 2 ix |
Discounts: $ 0.00

Sales Tax: $ 18.50

i — w—

1 Customer fota I $ 254. 45

Terms and Acceptance

Customer acknowledges approval of work described in this Repair Order Summary. Any Warranties on the product sold herein are
those made by the manufacturer. The seller hereby expressly disclaims all warranties, either express including any implied
warranty of merchantability or fitness for a particular purpose. and neither assumes nor authorizes any other person to assume
for it any liability in connection with the sale of said products,

Please look for a survey on your service experience. The manufactures survey will be sent to you by email. If you are not sure if
your current email address is on file please check with your service advisor. %

We're working hard to make customers for life! IR T OO BRI acaa ae ey o

* OEM means Original Equipment Manufacturer (factory) Parts | ** All parts are New unless specified otherwise.

~~ Thank you for your business ~~

03/01/2023 11:03 AM
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LIENHOLDER/LESSOR |

| ienholder/Lessor, Phone Fifth Third Bank ,

(866) 671-5353 |

- e R . o i | : \ H 45275 |
| Address, City, State, ZIP PO BOX 75011 it CINCINNATI 4____9 ettt st}
| VEHICLE SERVICE CONTRACT INFORMATION
| Coverage Plan Including Optional Coverage (if applicable)

Platinum Purchase Date 11/19/2019 l
| Term Months 72 {'Expiration-Date: " e 92025 )
Term Miles 100.000 Current Mileage 108 |
‘ | _ o o e T o SN S e S e Tl i |
; Selling Dealer Network Deductible $100.00 l Expiration Mileage - 100,108 #'E
i Out-of-Network Deductible $100.00 Service Contract Pric $2,000.00 |
L —_— — e — — —— _ - <———————?———-————————:——T-———:_———J
Notice to Customer:

* The purchase of this Vehicle Service Contract is not required to obtain financing or to purchase or lease this Vehicle. The Service Contract Price may be
financed with the purchase of this Vehicle. Other payment options may be available.

* You must follow the maintenance guidelines listed in Section Vill. Your Responsibilities. If Your failure to follow the maintenance guidelines causes a
Breakdown, You may be denied coverage.

* Youare required to obtain authorization prior to beginning any repairs covered by this Vehicle Service Contract. Refer to Section Vill. Your Responsibilities
for instructions.

* This Vehicle Service Contract runs concurrent with, and is secondary {0, any applicable manufacturer's Warranty.

 If the manufacturer's Warranty is void at the Purchase Date or becomes void during the Service Contract Term, We will not automatically suspend all
coverage. We will not provide any coverage that would have otherwise been provided under the manuiacturer’s Warranty, until the full term of the
manufa_cturer’s Warranty elapses. However, We will continue to provide any other coverage under this Vehicle Service Contrac.*:t uniess such coverage is
otherwise excluded by the terms of this Vehicle Service Contract. i J

under

The benefits provided under automotive retailer Warranties required by state law are not covered by this Vehicle

Service Contract.

\Customer), whose signature dppears below, ack

e that the information contain

terms and conditions,

n — -
2ibio 0-Buyer Signature
{rf—"“—"“*-\\
| Provider and Administrator 3 ‘
| o In AZ. IA : . f ol YRS, -'_"I:"_ R e ~
e e Mofom.agznfuger Program Administrators, Inc. sl _FOr..Emergency RoadSide*ASSistahce'-
, | 1ty seérvices of North America, California License #0E40891 = . Toll-free 1:84¢ EAANG R | -t L.
* InFL, LA & OK: Automotive Warranty Services of Florid Florida Li |, O ot ce 1".8_6.6‘.603-5420 PC
| i):laorgma License #861338 orida, Inc., Florida License #60023. S j__.;..- FAEh R
Al iaat ed""; tﬁ'?;e&: Automotive Warranty Services, Inc. Texas License #7168 .-~ To'File a Claim:". < """
(R ¥estJackson BIvd., Chicago, llinois 60604, 1-800-621-2130 . Toll-free 1:800-621-2130
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THIS IS AN AMENDMENT TO THE RETAIL INSTALLMENT SALES CONTRACH OR LEASE CONTRACT (REFERRED 10 '\137 H“. "i"kTN[t1.’\\iT") m IWI I‘N THLE
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| Dealer # Name Slreet
p -~ - " .
ORARQ0096 Steve Landers Kia 201 Colonel Glenn PlazaLoop |
* City L AT A R =#'_Srf{{;é Zip Code Telophone
Little Rock AR el oo 601) 492-5800 L
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| Name PO BOX 75011

Fifth Third Bank ~ CINCINNATI : ___OH 45275 T
R R C ontractInformation; and |G AR CRANG e 1) REHRRINUAR AR
| Type of Contract: - Hetail Installment Sales Contract EJ Retail Installment Sales Contract [__] Lease .
(Conventional Loan) (Other Loan - Delerred, Balloon, etc,) ﬁ
| Date of Contract: _JJ.’_LQ’%Q‘?___________,._____ Date of First Payment: ___?“__Z_{?_Q?_O ------- NPl A.RR.:,__{).:_?_?.. Al e (L2
Amount Financed or Balloon Amount or

g 41057.25

Total of Payments: & =~ "
(May not exceed $100,000 including
Balloon Amount or Residual Value)

Capltalized Cost: §_33999.82 Resldual Value: §_ .00
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Contract Term: 75

(Retail Installment Sales Contract Term may not exceed 84 Months) GAP Charge: $ 850.00
(Lease Term may not exceed 60 Months)

IMPORTANT INFORMATION REGARDING OPTIONAL GAP. PLEASE READ,

. KEY INFORMATION

1. You might not negd GAP depending on how much of a down payment (including trade-in value) You made on Your Vehicle, the term ol Your Contract, the make ol Vehicle
and other considerations.

e

— =~ e — e S S T —— — - — i O e i

2. You may purchase GAP only al the time You Sign Your Contract to purchase or lease the Vehlele lrom the Dealer. | ‘
3. GAP Charge is not regulated by any governmental entity. It is Your responsibility to determine whether the cost lor GAP is reasonable in relation to the protections it alfords
You ano Your family. You may also wish to consult an insurance agent to determing whether alternalive programs or producls are available and al whal cost.
4. Incases of Transfer of Equity (See Section |11 - DEFINITIONS), GAP is translerable.
5. GAP coverage may decrease over the term of the Contract.
6. GAP coverage terminates il You prepay or refinance the Conlract to which this Amendment relers. You are entilled to a refund of the GAP Charge. as outlined in the
CANCELLATION PROVISIONS, as of the date of the prepayment or relinance.
| 7. GAP coverage terminates upon the expiration of any redemption period (ollowing the repossession or surrender of Your Vehicle.
8. You are not required to purchase GAP to obtain credit or financing. Neither the exiension of credil, the terms of credit, nor the terms of the related motor vehicle sale or |
: lease, may be conditioned upon the purchase of GAP. It is completely voluntary and optional.

. GAP is not a subslitute lor nor does il provide any insurance coverage for You or the Vehlele, such as collision. comprehensive, bodily Injury, property damage or liability.

10. Extensions, Holiday or Defecred Payments, which are not parl of the scheduled Contract payments, are considered late payments.

| 11. GAP does not provide any benelil for los! cash down payment, trade equity or finance charges after the Date of Loss. |
12. There is no GAP payment in the event that there is no Deficlency Balance. ]

| 1I. GAP CONTRACT AMENDMENT ‘ ' — =

:l 'rou‘purchase oplional GAP and pay the GAP Charge shown above, Your Gontract with (he Dealer is amended by adding the lollowing and subject Lo the provisions on the
ollowing page:

‘Il the Insurance Company providing physical damage coverage on the Vehicle described above determines that the Vehicle is a Total Loss, then You will be responsible lor
paying only the following to the Lienholder You make paymenis to under the Cantract:

I.A) The Value of the Vehlcle as determined by the physical damage insurance company on the Date of Loss or the NADA Relail Value of the Vehicle. whichever is
greater, plus any physical damage insurance deductible over $1,000 which reduces that settlement, or

6) Il there is no physical damage insurance in elfect on the Date of Loss, the average retail price of the Vehicle on the Date of Loss based on a current edition of the
NADA Used Vehicle Price Guide.

Yau will also be responsible for any early lermination fees, late or delerred payments and charges, linance charges after the Date of Loss and refundable portions of
dfty cancelable add-ons such as service conlracts, credit fife insurance or pre-paid maintenance agreements. '

2. In addition to the above, You will be res onsible for any portion of a Deliclency Balance that results from the Amoun r( | . .
150% of the Retall Value of the Vehlclap Y . mount Financed or Capltalized Cost that exceeded

CANCELLATION PROVISIONS

To cancel GAP at any time, or In the event of the earty terminatlon of Your loan with the Lienholder, You must provide written notice of this cane

ol Your loan to the Adminlstrator, Us or the Lienholder within ninety (90) days after Your decislan to cancel or (he occurrenc

l0an. If You notlfy the Administrator, Us of the Lienh ' it |
_ Lor, older within thirty (30) days of the Date of Contract, a full retund of the GAP Charge wlill be made. After thi
days, lhe refund will be calculatod 0N a pro-rata basls. No cancellation fee will be chargad If this GAP Amendment Is cancel : ey AR

Under no circumstances will thls Amen ' lon has o0 AT tatund wlllbe ser lo Your Lianholder. |
tully earned and no ratund will s anﬂm:f ba relnstated aftor a cancellation has been processed. In the event of a covered Total Loss, the GAP Charge wlll ba consldered

/| ‘5‘0'“0‘ A‘“EU"‘EN Includes all provisions on this, as well as, the following page and is binding on any Lienholder.” /

-‘_%r;}.‘-‘*f-ﬁ1 . Ihe Customer acknowledge thal | have requested GAP By signing below, the Deafer a
LOVErage, read all sections of this Contract Amendment including the have been reviewed with the Justomer,

provisions on the following page. Y
TR LW Dage, recelved a- { and agree 10
pay the G2 F-}'_l_i'}ffﬂiia {slaledaboge. fi2 o0y kPnpnderstand il 8 ¢

ellation or early terminatlon
o of the event causing the early lermination of

i -‘—. I
| 8 PU

sections of this Amendment

ack i."irn_'}ﬁf.f,i eduy: e . 2ealer
S : IS optional and | am not required (o buy il, Date:
Bgiaf .‘,.-',{';"f,"—""f_‘-f” -A_:lfhj; d/ INSUr3Nce coverags.
?;;;:l,fgss;_}f‘e[!:‘;gjﬁli%:;éi damage Insurance on my Vehicle on Uie Date of Contract Administrator: ,
ot S Lo v ',‘:-fi‘--}.;lj? HECHYP DA < ]
4. No cancelat Automotive Warranty Serviced Anc.

P.O. Box 802747

Chicago, Illinois 60680-2747
Toll Free: 1-877-394-1206

GAP-88 (R 03/09
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|J0B# 3 CHARGES

PERFORM MULTI-POINT INSPECTION.

J# 3+02K1ZZRBATT
Added Operation

PAGE 1 OF 3
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LOAD TEST.

CUSTOMER COPY
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K1cS JOB# 2 TOTAL
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TECH(S) 425

(CONTINUED ON NEXT PAGE]

09:10am

| are helping to pay for a cleaner environment.
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AN N HAVAY. | e J
it ! S OMMENTS L= e - 15/01/4 | |
— S e S e ol
PR AR A o R e R DISCLAIMER OF WA RRANTIES |
( ‘P j] J' f”p”““ l gﬁ”“; iy % I et 123 i fj".E’n “: = T “_ (5 ’«L(J ”a”f”‘* ”FE;TE%—WGE S r'a
SVC TECHSY s ADE APPLYING TO ﬂmﬁcmﬁ.m; ARE |
C 000 ** TECH(S ) :425 57.59 | IHOSE WHICH MAY BE OFFERED BY |
000 THE MANUFACTURER. THE SELLING |
& ot DEALER HEREBY EXPRESSLY DISCLAIMS |
iy, B AAae e o 0 denﬁﬂi' Outlet T emp and Flow _ ALL llﬂ‘jAHI {ANTIES, EITHER E)/PRE%E |
MCBC™ -'éhECk*~-BattE’y Condition OR IMPLIED, INCLUDING ANY
MCSC Cooling System Check | IMPLIED V%!AHRA\!TIES OF |
MESC EXhaUStasystentGheck i N’ERCH ANTABILITY OR FITNESS FOR |
MINAFEC Inspect Ai |A PAF [ICULAR PURPOSE, AND
(rebiEas nspect Air Filter For Evap Canister | NEITHER ASSUMES = NOR
R b e _ AUTHORIZES ANY OTHER PERSON
Inspect Fuel Filler Cap & Vapor Hose | TO ASSUME FOR IT ANY LIABILITY IN
MINPKB Inspect Parking Brake CONNECTION WITH THE SALE OF
MINSAF Inspect Air Filter | THIS PART(S) AND/OR SERVICE.
MINSBIDC Inspect Ball Joints . BUYE i SHALL NOT BE ENTITLED TO |
MTNSBLH LS T A A Sy L | BECOVER FROM THE SELLING
INSBL [nspect Brake Lines & Hoses DEALE ANY CONSEQUENTIAL |
MINSDAB Inspect Drive Axles & Boots ; :
st AN USASIE AT XLeS & bOOts | DAMAGES, DAMAGES TO PROPERTY,
MINSDB Inspect Drive Belts | DAMAGES FOR LOSS OF USE, LOSS
MINSDSCB Inspect Disc Brakes . %J%OTFJHRIHEE L%IS_%S OF PROFIT, OR
MINSL Inspect Steering Linkage [ INCOME, =~ OR ANY  OTHER|
MINSSGH Inspect Steering Gear e RN DM _
MINVH Inspect Vacuum Hoses | NOT RESPONSIBLE FOR LOSS OR DAMAGE TO |
MOFCM OEM 01l & Filter Change | CARS OR ARTICLES LEFT IN CARS IN CASE OF |
MROT Rotate Tires FIRE, THEFT OR ANY OTHER CAUSE BEYOND
CUSTOMER REQUESTS A 75K MILE SERVICE. S |
PREVENTIVE MAINTENANCE. ENVIRONMENTAL COMPLIANCE
= | CHARGE
PARTS ~= ====QTY'= ~=FP=NUMBER ~'= == === == == =DESGRIPIFION atsts =St s v o UNIT PRICE' . Maintaining and repairing your car inevitably
1 26300-35505 FILTER ASSY-ENG .00 8.00 |involves the use of chemicals and generation |
1 21513 - 23001 GASKET-0IL PLUG 1 .00 1.00 | of wastes (_SOWEMS olls caustics, lead,
6 5W205S FULL SYN OIL 6.00 36.00 | asbestos, etc.) that must be stored, managed
TOTAL - PARTS 45.00 -and disposed of In strict compliance with
| federal, state and local environmental
I5nG P Vo e, : St L) ST el e e B regulatlonsWesupporttheseregulallonsand
OB RIOTALS e sntnsaa e an ' | ABOR £7 &g  also believe our customers do too because
45'00 they help ensure a safer, healthier |
PARTS 45.UU | onvironment for everyone. Complying with
| these regulations increase the cost of service. |
JOB# 1 JOURNAL PREI’IX I(lCS JOB# 1 TOTAL 102.59 | Ordinarily, increase costs simply result in an |
--------------------------------------------------------------------------- ------ |lincreased hourly labor charge. This dealership |
has decided in lieu of raising its labor rale, 10
LABOR L e o e O P TR A Ve A e SR I LA ol list a compliance charge on appropriate
. B e L e e oot e e R "0 | service bills because we believe OUT |
J# 2 OOKlzZMI MULTI PT INSPECTION TECH(S): 425 L cﬁ;lomers would be interested to know they

| LABOR LISTED

| ACKNOWLEDGE RECEIPT OF THE PARTS AND

CUSTOMER SIGNATURE

The Reynolds and Raynolds Comps any LHJUNHH\h[
i SFE80025 Q (02/19)




T =T Rl =t
?f. i N I ]“-!

| L | | *ﬁ a".,. i ’ | _

Y .

|OR IMPLIED, |
I APLIED WARRANTIES il
| ME] 11 \NTABILITY OR FITNES ' |
\ _PARTICULAR PUF POSE.  AND |
THER ASSUMES "'_;P
THORIZES mv OTHER PERSON
iulﬁ:gUMEICW?W%MPfUﬁllHYIM .....
ONNECTION WITH THE SALE OF
-UNIT PRICE- | THis PART(S) AND/OR SERVICE.
_ ER e ~05.UU | BUYER SHALL NOT BE ENTITLED TO
TOTAL - PARIZ 265.00 | RECOVER FROM THE SELLING
| DEALER ANY CONSEQUENTIAL
s el | DAMAGES, DAMAGES TO PROPERTY,
L.QEDR 30.00 | DAMAGES FOR LOSS OF USE, LOSS

DARTS s5ec oo |OF TIME, LOSS OF PROFIT, OR

B 22"" |INCOME, OR ANY  OTHER
 INCIDENTAL DAMAGES. |

D AT |
e W |

J
A
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KI1CS JOB# 4 TOTAL

NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
CARS OR ARTICLES LEFT IN CARS IN CASE OF |
L T | AL ) et - 31 R R e FIRE. THEFT OR ANY OTHER CAUSE BEYOND
e | | IR CONTROL |
J# 5+01K1ZZDS ADVISED OF EQVTLE _ TECH(S): 425 .0C oL |
Added Operation (WNEAL @ 12/01/ LO ? 08:19) A= |

it ; T, R B RS ENVIRONMENTAL COMPLIANCE
LL;S!QI ER DECLINED TUEL IHDCUTION} COOLANT FLUSH, BRAKE FLUSH . CHARGE |

Maintaining and repairing your car inevitably
involves the use of chemicals and generation
of waslies (solvenls, olls causlics, lead,
sazsbemm. elc.) that must be stored, managed
and disposed of In strict compliance with |
lederal, slale and local environmental
g JOURNAL PREFIX K1CS JOB# 5 TOTAL r’&GUIE]“OW‘ \ME SUDQQI’[ thQSE FE‘QUIE'IDI”IS Elﬂd

POINTMENT WITH YOUR SERVICE CONSULTANT.

e I.ne';,..-.* .-elp ensure  a gafeaﬁ healtmer'
DESCRIPTIO 7 ' Sada . -~ |environment for everyone. Complying with
SHOP ':UPI“L ES/ Hz’-‘a.iAF%DULJS ﬁ.ST E FFE X e - 'Y | these regulations increase the cost of service
[OTAL - MISC 'O | Ordinarily, increase costs simply result in an
increased hourly labor charge. This dealership
__ : _ has decided In lieu of raising ils labor rate, (o
Vv ACK LED ES hECELUIHG list a campliance charge on appropriale
NAL “'*TT"”MIE OF $450.00 (+TAX) service bills because we believe our
customers would be Inlerested to know they
are helping to pay for a cleaner environment.

AE;H*JLJWLI:DFE F{EL,,EIPT OF THE PARTS AND-
LABOR LISTED

JUSTOMER COPY [CONTINUED ON NEXT PAGE]  09:10am
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ITHANK YOU FOR SELECTING STEVE LANDEI ' YOUR SERVICI : 0 || \C N

INEEDS. YOU MAY BE RECEIVING A SURVEY FROM THE MANUFACTUREF TOTAL G.O p0. [ PEALERLHERESSEREHESSLE ISLLAIS |

ITN THE NEAR FUTURE. WE WOULD APPRECIATE YOU TAKING A FEW TOTAL MISC CHC DTl | A A A AL S p RS SR ]

MOMENTS TO COMPLETE AND RETURN THIS SURVEY. THE INFORMATION OTAL MISC DISC ).00 | MPLIED  WARRANTIES  OF|

ITS VERY VALUABLE IN HELPING US TO IMPROVE THE SERVICE WE TOTAL TA 4.29 | MERCHANTABILITY OR FITNESS FOR
Ll

!PHC“'“E 10 YOU. .------- |A PARTICULAR PURPOSE, AN
| s e e e e e e X ke | 101 »,i_; ; : A44(0. ﬁwVﬂruhlir ASSUMES |
| AUTHORIZES ANY OTHEH '_“_F—{:;C)ﬁ"
' TO ASSUME FOR IT ANY LIABILITY IN

| | CONNECTION WITH THE SALE OF |
L | THIS PART(S) AND/OR SERVICE.

' | BUYER SHALL NOT BE EN IT._ED 10
RECOVER FROM THE SELLING
DEALER ANY (EMJSEQU“xTun.
DAMAGES. DAMAGES TO PROPERTY.
DAMAGES FOR LOSS OF USE, LOSS
OFCC;F]ME L%SS OF 5ROF]T ng
— ~ ~ ~ - INCOME, OR A\! OTHEF
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NOT HFBPOHJWBLE FOFI L@% OR DAMAGE TO |
CARS OR ARTICLES LEFT IN CARS II ¢ CASE OF
FIRE. THEFT OR ANY OTHER CAUSE BEYOND |

OUR CONTROL. |

ENVIRONMENTAL COMPLIANCE
CHARGE |
Maintaining and repairing your car inevitably |
involves the use of chemicals and generation |
of wasles (solvenls, olls causlics, lead,
asbeslos, etc.) that must be slored, managed |
and disposed of in strict compliance with
federal, state and local environmental
| requlations. We support these u"'equia{iang and
also believe our customers do too because
they help ensure a saler, he-allhler
environment for everyone. Complying wilh
these regulations increase the cost of service. |
Ordinarily, increase costs simply resull in an
increased hourly labor charge. This dealership |
 has decided in lieu of raising its labor rate, (o |
|list a compliance charge on appropriale |
service bills because we believe our
customers would be Inlerested to know they
are helping to pay for a cleaner environment.

I

| ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED

X _ CUSTOMER SIGNATURE |
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J# 2 49K1ZZ078750

78,750 Mile Service at

PARTS

- = = == @ -

MINSBIDC
MINSDAB
MINSDSCB
MINSL
MINSSGH
MOFCM

1

1
6
1
1

J# 3+42K1ZZWWR
Added Operation
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~ [ADVISOR = = |TAGNO______ [INVOICEDATE — TINvOCET
AARON ELLIS 451 08/ 7/23 = |
| LABORRATE "[LICENSENO. = [MILEAGE COLOR T o laroe
1012 79,251 |[EBONY BLACK
Chib Read YEAR/ MAKE / MODEL B NS TR Y P 'DELIVERY DATE TR
"[_“ ig/llA/SOR'NIO/uORLNTD L FWD
"‘)SU{fl VEHICLE I.D. NO. ; . | ?:;(r'.l,l_.ll G DEALER NC
5XYPG4A38K
F T.E.NO. P O, NO | R. 0. DATE
tr72770 ; J"/j7/éo
&ild SS PHONE COMMENTS |
# _ MO :
g T e P R e Ol e i S e L e e e e e DISCLAIMER OF WARRANTIES
| AS IS - THE ONLY WARRANTIES |
\ o e o o, e T o e e L s S GL R APPLYING TO THIS PART(S) ARE
INSPECTION TECH(S) :3765 0.00 | THOSE WHICH MAY BE OFFERED BY
NT INSPECTTON . HE MANUFACTURER. THE SELLING
DEALER HEREBY EXPRESSLY DISCLAIMS
ALL WARRANTIES, EITHER EXPRESS
OR IMPLIED, INCLUDING ANY
T T R e e e R R e e e e e e e e e IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR |
JOB# 1 JOURNAL PREFIX K1CS JOB# 1 TOTAL 0.00 |A PARTICULAR PURPOSE, AND
O I R o o o o o o e e T o o o o o, ey A e S S s S St i RN S NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON
B s ot Lo Sy P S M e b 8 iR A e 0 el s Tt o Bl il oo oo TO ASSUME FOR IT ANY LIABILITY IN
78.75K MILE SVC TECH(S):3765 170.00 |78 PART(S)  AND/OR SERVICE
*x% 78 750 Mile Service at 78,750 Miles *** BUYER SHALL NOT BE ENTITLED TO
78,750 Miles RECOVER FROM THE SELLING
Inspect Ball Joints DEALER ANY CONSEQUENTIAL
Inspect Drive Axles & Boots BﬁMﬁggg Eé\gﬂﬁggg '(I'D(?: TJ%%PEB‘E&
e e Sl OF TIME, LOSS OF PROFIT, OR
Inspect Steering Linkage INCOME OR ANY OTHER
InspectisteentngRaean INCIDENTAL DAMAGES.
OEM 0il & Filter Change _
CUSTOMER REQUESTS A 78.75K MILE SERVICE. ' NOT RESPONSIBLE FOR LOSS OR DAMAGE TO
PREVENTIVE MAINTENANCE. CARS OR ARTICLES LEFT IN CARS IN CASE OF
FIRE, THEFT OR ANY OTHER CAUSE BEYOND
OIL CHANGE TIRE ROTATION AND COOLANT FLUSH OUR CONTROL.
--------------- DESCRIPTION--=-==-====--~-=-------UNIT PRICE- e —
26300-35505 FILTER ASSY-ENG 8.00 .00 I e
21513-23001 GASKET-OIL PLUG 1.00 1.00 Maintaining and repairing your car inevitably
5W20S FULL SYN OIL 6.40 38.40 [involves the use of chemicals and generation
UM040-CHO12 ANTI FREEZ/COOLA 16.60 16.60 |of wastes (solvents, oils caustics, lead,
5901 COOLING SYS KT 47.01 47.01 |asbestos, etc.) that must be stored, managea
TOTAL - PARTS 111.01 |and disposed of in strict compliance with
federal, state and local environmental
T, e Ly ST o regulations. We support these regulations ana
----------------------------- also believe our customers do too because
LABOR 1—1/282 they help ensure a safer, healthier
PARTS ' environment for everyone. Complying with
these regulations increase the cost of service.
JOB# 2 JOURNAL PREFIX KlCS JOB# 2 TOTAL 281 .01 C)rd"-lanly’l lncrease COStS S|mp|y reSU" ln an
--------------------------------------------------------------------------------- increased hourly labor charge. This dealership |
has decided in lieu of raising its labor rate, (o
SO e S be s ey e E e e L RS e e L 2 o 2 A e e e e e ist a compliance charge on appropriate
0.00 |service bills because we Delieve our
RED-WIPER/WASHER TECH(S) 3765 customers would be interested to know they
(TRABORN @ 03/17/2023 07:29) are helping to pay for a cleaner environment.
WHILE PERFORMING YOUR VEHICLE INSPECTION, WE FOUND A R i
CONDITION RELATING TO YOUR WIPERS/WASHERS THAT REQUIRES ' ACKNOWLEDGE RECEIPT OF THE PARTS AND
LABOR LISTED '
SEE YOUR ADVISOR AND/OR MULTI POINT INSPECTION FOR DETAILS.
S ¢ e e LN RS S A CUSTOMER SIGNATURE
JOB# 3 JOURNAL PREFIX KiCS JOB# 3 TOTAL 0.00 T H g N K
DESCRIPTION---===-==-========-=--==-==--=" CONTROL NQO=-=---===- eh
. &S SHOP SUPPLIES/HAZARDOUS WASTE FEE . YO U '
CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:12am
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|
COOLANT EXCHANGE 03K1ZZTRO [IRE ROTATION | IMPLIED WARRANTIE OF |
MERCI L \NTA i ITY OR FITNESS FOR |
% | | | o < nL o A e Ny A | Ny L _ | ."&1 !J;\ .E"t | tL l Il AR - 'l______:fl QPO __ - AP ”_—-’«-] '
INEITHE I?i ASSUMES NOR
: PG ST S S MW W W S S VR W WU S S W L VI W S ST U WY TR S SR P VR PN WP SR S WK VI T SR WU D S W SL S I PR ST VL RN R PR S SN PR PR S PN TGN TOTAL Lf—\ BOR . .. 170 .00 'l ' k‘tl\] ‘ - “\‘)f‘ MNZES A M \ ; # H ,! | . _t: } SON |
TOTAL PARTS. .. 111.01 | LOQ AS 'U'\"“: FOR IT A NY LIABILITY I
A AL =aleh" =T TN YrEENIE ARMIRNCNRTC VT Ay VvRAlInD crmy\ITrr ?al-l.v—‘f_. C | .. 0 . _"“" T oAl | L LJI\I 1\“:(- I |O|\B 1‘ “il I _! !t q"“ = OM IL, ] = .I."""'I:
INKR YOU FUOR SELECTHING i‘* |EVE LANDERS KIA FOR YOUR SERVICE OTAL SUBLET... 0,00 THIS PART(S) ANI SE s
NEEDS. YOU MAY BE RECEIVING A SURVEY FROM THE MANUFACTURER TOTAL G.0.G.... 0.00 | BUYER SHALL xgm r*_ ENTITL
IN THE NEAR FUTURE. WE WOULD APPRECIATE YOU TAKING A FEW TOTAL MISC CHG. 17.00 | RECOVER FROM THI
MOMENTS TO COMPLETE AND RETURN THIS SURVEY. THE INFORMATION TOTAL MISC DISC L‘! 00 |[DEALER ANY CO Ui _
> VI | ] ' US TO IMPROVE THE SERVICE WE TR S A R 24.24 | DAMAGES, DAMAGES 1O PROPERTY, |
O L  DAMAGES FOR LOSS OF USE, LOSS |
| 299 95 |OF TIME, LOSS OF Pl }OFIT. OR|
: ' WA | e S NG ) V] OR ANY OTHER |
| INCIDENTAL DAMAGES.

| | &=
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| m«,:n nmpommmg ros:: LOSS OR
| CARS OR ARTICLES LEFT IN CARS IN CASE O
| FIRE, THEFT OR ANY OITHER C*—L,'Sf BEYOND
| OUR CONTROL,

ENVIRONMENTAL COMPLIANCE
CHARGE
| e _ e s — | Maintaining and repairing your car inevitably
, DMER SIGNATURE ‘uwom s the use of chemicals and generation
| | of stes (solvents, oils causlics, le 'd
| Cll’:sbb‘:--'lOS etc.) that must be blﬂuxj mans
and disposed of In strict compliance ‘~.*-,-.5[f*1'
| federal, state and local er‘wua:-rmmn*al |
| Itl_.]Lllcf’ltIDf“IS We support these regulations and |
’ | also believe our customers do too EF:LJL.!SS
they help ensure a saler, healthier
HDI’WIFDHH‘I ent for everyone. "‘1 ymplying with
| these regulations increase the cc s’i ol service
Ort:hn.,iluw Increase costs simply result in ai
mumacd nhourly labor charge. T hw de |¢i"‘}$|“1:‘
| has decided in lieu of raising its labor rate, to
. iIst a compliance charge on appropriate
«' service bills because we believe our
| | custiomers would be interest u:i (0 Know (hey

! are helping to pay for a cleaner environmen
| ACKNOWLEDGE RECEIPT OF THE PARTS AND
| LABOR LISTED
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Condition of engine air filter

Comment FURTHER ATTENTION

| Condition of cabin air filter
Comment FURTHER ATTENTION

Brake Hnes/hoses/parking brake _ o ) e ~ 7mm or Greater
_ | E ~_6mm to 4mm

Clutch opertion (nf eqmpped) |
j ' Drlve axle bc:aots (CV lf equped) _
' Coollnq System and hoses for wsuble Ieaks and damage

Drlve bel’c(s) _ _ e
Exhaust system (Ioose parts v15|b|e damae, leks)

3' m OI‘ LE

Ol and/or fluid eaxs ( (specify)

Operation of horn _
Operatlon of lnterlor and exterlor |IC]h

¥| Windshield washer spray or wiper operation
Comment WIPERS STREAKING REC REPLACING SOON

[6] Steering, steering Ilnkages/wh68| end play/bearings
|| Suspension (damage/leaks/struts for bounce/ ShOCks)

he alignment eded

Tlre Tread Measurements LF 7/32” RF 6/...12“ LR 7/32” RR 7/32”

Gnal ent: IPES

Actual Cold Cranking Amps
Factory Cold Cranking Amps






