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NFORMATION REDACTED PURSUANT TO THE FREEDOM FOR AGENCY USf ONLY 100148 

Date Received Repository □ 
0 F INFORMATION ACT (FOIA)1 5 U.S.C.552(H}(6) 

Traffic Safety -
INTERNET:w~;-~ht~a.dot:gov/hotline APRf7 2023 Reference No. 

11512803 
Admi nistration 

OWNER INFORMATION (Type or Print) ~ .,,_, E-01ail Address 
N ame r-Address 

City State ZIP Code hone Number 
Madison MS 

11>• ln/ormalfon you prolridt wl/1 be used to ld•rrtlfY potential s o/ery.n:/oted d t/ t cts, Wt rnoy shon: your fn/ormotlon with the applicab/t 
vehicl~ rnonufoctvrer d11rlngan /nvest/grrt!on or recall In accordoncr wit/I tht routine usu· describtd In the agency's Privacy Act node,:. Sr,: ,u 
FR 53971 (Sep. 3, 2004). 

VEHICU INFORMATION 

17 digit Ve hide ldentific11tion Number located al bottom ofwlndshleld on driver's side MAKE Model Model Year 
1R.15K708XH~ FORO EXPLORER 2017 

Date Purchased Deale.rs Name and T'elepnone Number Engine: Fue1Type: 

lfAa.J. ~0'1 Mac Halk Rlrd G019S(,7000 No· Cylinders 

Qrig;n;il Owner Dealefs Oty Jacl<$on STATE I ZIP Code ~ 
D MS 39211 

TransmissJon Type 0 Antllock Brakes Powertrain t,lultlple Failure; lncich!nt Date(s) 

Avf'o 0 Ouise uintrol 20-fEB,2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle Components Codes: 100000 POWER TRAIN, 103700 POWERTRAlN:AUTOMATICTRANSMISSION:TORQUE CONVERTER Failure Mileage Failure speed 
lAOOOO.O /it'-. SPEE&§ 

ADDlllONAL ITEMS TO BE COMPUTED WHEN REPORTING A TIRE FAILURE 

Tire Make Tire Model (Name or Number) Tire Size (Example P2t5/65Rt5) 

OOT No. (E><.ample: OOTMAL 9ABC0.36) D Original Requirement Fai1ure toc•atfon: D Prior Repair 
Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 
Seat Type: Installation System: 
Cl11ld Seat Component Code: Failed Pan; 

APPLICABLE INCIDENT INFORMATION 
/Ple11st <Jtsalbe in r!etol/ the 111,idtnt(S). Foiturt(SJ, CroSh(~S). tnfurvtlesl.J 

Crash Fire Number of Persons Injured Number of Deaths Reported to Pollc-e 
0 Yes(fil No □ y.,,[RJ No N 

Narrative Description of lncldenttsJ. Crash(esi lnjury(iesi 
Please desulbe (r) events 14'ading up to the failure, (l) failure and Its consequ,.nces, and()) what was done to correct the failure; 
l.c, parts repaired or replaced (and If old part Is available). 

The contact owns a 2017 Ford Explorer. The contact stated that while accelerating after the vehide was idling, the vehicle would emit a load roaring and grinding 
noise while shuddering and hesitating before ;iccelerating. There were no warning lights illuminated. The contact took the vehicle to the dealer who diagnosed 
the vehicle and determined t hat the torque converter failed and needed replacement, repointing. and reprogramming. The vehidewas currently being repaired. 
The failure was related to N HTSA ID Numbers: 10222455 (PowerTrain) 101 sm4 (Power Train), 10184652 (Power Train. Equipment Adaptive/Mobility), and 
10181988 (Power Train). The manufactu rer was made aware of the failure and conllrmed that the VIN was not induded. The approximate failure mileage was 
140,000. 

-fli1S /0~ Qr)[., CotliJ(. lt,U< t,.,../fr.> 5' l-law1.vtr :?14-41£ 'f>yn,Tt>/11.> AS RccA-ll.ell l/2M -Vvl'18cl25. 

',7/JE Cr,((. W/15 DRtv/iJ Ct1~cFUUj ll-1 llli. Tl t>ttfS. l1'JIJ51 z;JC /YJJLC.f Ifft[ Hu.!/ /YJJLU-: 

ll'Y/E. A AIJ> IYIY tu1r£ AR£ /?.£1/ll.£/), ~ f=E:~L 'THf CDAill(re/l. uJ/fj DO::€ er, ii£. 

lndude if available: Police/Fire Oenartment Renorr Photos and R"""'' Invoice. ATTACH ADDmONAL SHEETS IF NECESSARV 
The Privacy Act of 1974-Publlc law gv.;79, This Information Is requested pursuant to authority vested In the National Highway Traffic. Safety Act and subs,.quent 
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take 
approprlale action to correct a $afety defect. If the NHTSA proceeds with administrative enforcement or litigation agal"st a manufacturer, your response. or a stalistical 
summary thereof, may be used In support of the agency's action. 



*INVOICE* 

PAGE 1 

6130 155 N. · Jackson, MS 392 i; 
Service Direct : (601) 956-701, 
www .machaikfordjackson.com 

CONT 
CELL: SERVICE ADVISOR: 4883 CANDACE CHAMBERS 

MAKE/MODEL VIN ':.· LICENSE MILEAGE IN 1 OUT · TAG 

:49164/149170 5742 
DEL. DA TE PFiCD. ;:::;., ":".: j ·•.'.'.A.RR. EXP: . 

'.::>JAN17 D 
R.O. OPENED OPTIONS: SOLD-STK: 

)7: 08 13MAR23 16: 02 O:S~??.23 
~INE OPCODE TECH TYPE ~c:?-s 
,. EXPRESS SERVICE MULTI POINT INSP2CT:ox 

99PX EXPRESS SERVICE MULTI POI~.·.!. :xs?:;CTION 
4654 CPFl 

::.A9170 

- CUS'.I'Oi'-!ER S':'P-.TES TRANSMISSION SLIPPING IN LON GEARS 
JO Al-::) TRANSMISSION 

4 654 CPF:. 

RATE PAYi·I.ENT 

TRN : 44:J 

LIST 

0.00 

2966.25 
]. D.1\8Z *7902*G CC-l-J\~RTER ASY s ·16. 67 ' 516 . f/1 
CORE CHARGE C 70.00 
1 7T4Z*7F40::.*E s.::._z::..1., · .. . ·32.50 32.50 
10 X'I'*lO*QLVC c::=.: - AUTOi1'1ATIC TRA.~SMISSION 13. 79 13. 79 
1 GB5Z*60'38 *A 3?3-.CKET - ENGINE FRONT SUPPORT . . _:160 .:ao . : 1·60::so 
1 FB5Z* 6068 *D HCUSING 92.91 92 . 91 
1 GB5Z*8620*E ~!-:OEL'r - .: ... ,. · 42 .80 42 '.80 . 
1 3439 MOUNT 165.99 165.99 

149170 17 . 50 ·PERFC? .. :-: 'VISUA:.t:~·.'· I NSPECTION ~.: FOQl'JD -BELT .SPLIT. ENGINE., :··: ,\ 
TRANSMISSION, ROL~ ~3STRICTOR MOUN?S BROKEN/WORN. ROAD TEST TO VERIFY 
CONCERN. FOUND ?O?.~:JE CONVERTER SH0"DDERING '. ''· CHECK FLUID LEVEH.:AND 
CONDITION. REN0~:"'3 .~..ND RE PLACE TORQ';,J3 CONVERTER, CONVERTER SEAL, ENGINE, 
TRANSMISSION, Re:,:, RESTRICTOR, BE:WT . SET. FLUID i..'EVEL. PERFORM .MISFIRE .. 
RELEARN PROCE!:r::~3. REPROGRAM PG~/TCVi TO LATEST CALIBR.:U.TION. VERIFY . 
REPAIRS. . 

**T.********************** *** ************************ 

ESTIMATE: 0 . C: 13MAR23 07:08 SA: 4883 
CONTACT: 

:USTOMER p;,_'!,· ENVIRON/SUPPLIES FOR REPAIR ORDER ·· 

ON BEHALF c:: s;;:,v1c1NG DEALER, I HEREBY CEi\llFY THAT THE ST A TEMENT OF DISCLAIMER 
DESCRIPTION .. 

INFORMATIOIJ ::·.7-'.:N:D HEREON IS ACCURATE u:~LESS OTHERWISE i h~ f2ctorv wartanty consti'tutes e:n LABOR AMOUNT 
SHOWN. SERV.C:S ~i:SCRIBW WERE PERFORMED AT NO CHARGE TO ':! the warranties with resr;ect to 

PARTS AMOUNT OWNER. THi:1'E :. ,:,5 NO INDICATION FROM THE .t.P?EARANCE OF THE t~! sa!c ot this item/Items. The 
VEHICLE o;;. c,,.,;;;;w,s~. THAT ANY PART REPAIRED OR REPLACED Se.':ar hereby expressfv d isclaims all 

GAS, OIL, LUBE 
UNDER THIS C~.:. !".\ HAD 3EEN CONNECTED IN ANY WAY WITH ANY v:aua.··des eithet express or 

im~le:l. including anv implied SUBLET AMOUNT ACCIDEI-JT, ~ ~e: :_;GENCE O.'\ MISUSE. RECORDS SUPPORTING THIS war:a•ny of me,chan1ability pr 
CLAIM AFi:: ;.•,-;.;~;.SU: FC? {1} YEAR FROM THE DATE OF PAYMENT 1itr.1:S5' tcr a oatticvta, purp<>sc. MISC. CHARGES 
NOTIFICAT:C:•; THE S:F.V!·: ING DEALER FOR INSPECTION BY S:1lc:r r.fithar assumes nor 
MANUrt.C71..r.a:=·s ;:;:,;:;:;:5;;:~,h T!'!E. e:.i~~O-!iZES ar.y Olhet person 10 TOTAL CHARGES 

2ssume for it any liability in 
conr.e:-:fo:i with tile sale ol this LESS INSURANCE 
ltemfi:ems. 

SALES TAX 

INV. DATE •· 

:SA ?R.23 

TOTAL 

0.00 

2966.25 
·' s16.67 

70.00 
32 . 50 

137.90 
160.80 

92 . 91 

: 

,•· 

42.80 
165.99 

:5 _0. 00 

TOTALS 

ISlGtl:DI C:;.L:,. :;::·,:i=.;.L )/ ,:.:J;.G:1! CR: ;.:JTHORIZED PERS0:-1 (O~TE} CUSTOMrn SIGNATURE PLEASE PAV ·.•,. ....~. 
THIS AMOUNT 

.. : 

CUSTOMER COPY 



*INVOICE* 
6130 I 55 N. · Jackson, MS 39211 

Service Direct: (601) 956-7011 
PAGE 2 www.machaikfordjackson.com 

SERVICE ADVISOR: 4883 CANDACE CHAMBERS 

INGOT SIL 17 FORD EXPLORER 
DEL. DATE PROD. DATE WARR. EXP. 

MAC HAIK FORD SERVICE 
6130 1-55 N 

JACKSON, MS 39211 
601-9n-4557 

ADY 

)5APR23 
HOURS 

VIN 

1FM5K7D8XH 
PROMISED PO 

17:00 13MAR23 
OPTIONS: SOLD-STK: 

LICENSE .· .. :_ 'MILEAGE.IN/OUT TAG 

149164 149170 5742 
RATE · PAYMENT : INV. DATE 

CASH OSAPR23 
TRN:44J 

LIST NET TOTAL 

SALE 

Store: 0001 
I REF#: 

latch #: -010 RRN: 30952115_ 9559 
14/05/23 16:45:52 
woice t:: 

I would l _ike to thank-:ydu for servicing your 
vehicle with us today. Should you have any 

' comments or concerns,please feel fre_e to call 
me on my direct line at 601-640-0325. I look · 
forward to speaking to ycni.\:. Have a . great day! 

·rans ID: 583095783526481 
lPPR com=· AA'ulllft 

APPROVED 

ISA CREDIT 
ID: AOOOOO~ 
VR: 00 00 00 00 00 

THAN!( YOU! 

CUSTOMER COPY 
' .. ·- ...... .... - .. - ·· ·--··-:· 

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE 
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE 
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO 
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE 
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED 
UNDER THIS CLAIM HAO BEEN CONNECTED IN ANY WAY WITH ANY 
ACCIDEMT, NEGLIGENCE Ori MISUSE. RECORDS SUPPORTING THIS 
CLAIM ARE AVAILABLE FOR I ll YEAR FROM THE DATE OF PAYMENT 
NO Tl FICA TION AT THE SERVICING DEALER FOR INSPECTION BY 
MANUcACTUR!:R'S REPRESENTATIVE. 

!SIGNED) DEALER. GENERAL MANAGER OR AUTHORIZED PERSON IDATEJ 

STATEMENT OF DISCLAIMER 
The factory wauantv constitu1es an 
or the warranties with respect to 
the sale ol thls Item/Items. The 
SeUe-r hereby expressly disclaims an 
wa11a.t1ties ~ither oxptess or 
implied. incioding any implied 
warranty ot rnc,chan,abllity or 
fitness for n partic:ular purpose. 
Seller neither assumes nor 
authorizes any Othe1 pc;son 10 
assume for it any liability ln 
conncttiQn with the sale ol this 
item/i1ems. 

CUSTOMER SlGNATURE 

CUSTOMER COPY 

. ( 

lj?F-
·.· · , ,• 

; (:,·::. DESCRIPTION .. . . .TOTALS ':' . -. 

LABOR AMOUNT 2966.25 
PARTS AMOUNT 1219.57 
GAS. OIL. LUBE 0.00 
SUBLET AMOUNT 0.00 
MISC. CHARGES SO.DO 
TOTAL CHARGES 4235.82 
LESS INSURANCE 0.00 
SALES TAX 338.87 
PLEASE PAY 
THIS AMOUNT 

:•. : 
45-74. 6'9 



JACt(SON MS 3QO 

19 APR 2023 PM 2 L 
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