
INFORMATION REDACTED PU RSUANT TOTHE FREEDOM 

OF INFORM ATIO N ACT (FOIA), 5 U.S.C.552(8)(6) 

Home Email Addres 

February 26. 2023 

National Highway Traffic Safety Administration 
t.200 New Jersey Avenue SE. 
West Building. 
Washington. DC 20590 

Dear NHTSA Staff: 

CL-11512323-1000 

I was gjven your address by Consumers Reports. Your organization was one of three 
they listed that I might want to contact about problems and safety concerns we·ve had 
with our 202 I Subaru Legacy Touring XT Sedan. It is very nearly rwo years old \\ ith 
13.500 miles. 

You may bt; interested in the enclosed letters to Consumer Reports magazine. Subaru 
Customer Servicl!. and the Subaru quality control division in this cotLntry. as well as our 
Subaru dealer in Lincoln. Nebraska. 

Sincerely ) ours. 



Home Email Address: 

SURVEY RESEACH Team 
Consumers Repons magazine 
IO l Truman A venue 
Yonkers, New York l0703 

February 25. 2023 

Dear CS - 2023 products Survey team 

This is in regards to our 2021 Subaru Legacy Touring XT sedan, ·which ,vas purchased 
ne," from a local Subaru Dealership on March 11. 2021(see enclosed Title). The 
odometer just turned 13 .3 SO miles. 

As I did on June 6, 2022, I am submitting thjs let1er with attachments (including a list of 
issues dated March 3. 2022. that ha<l been previously submirted to Subaru national 
4uality control and to my local dealership. DuTeau Subaru of Lincoln. Nebraska). 

This narra1ive is in lieu of your annuaJ Email/on line Consumer Survey form , 

I will add some issues to my lener of June 6. 2022 and annot:ated list of M.irch 3 •. '.W22: 

I. We have lived in our home for 30 years. I never hit the other car in the garage or hit a 
garage wall or objects as I backed out. But. ... since the Legacy wa:; brand nev •. oJmos1 
every time I back out of our garage, there are multiple loud beeps and yellow warning 
lights (on the center rear camera display). as it ··thinks" I \\ill back into a side wall of the 
garage. That unstoppable routine has become higbJy annoying. 

011 a very few occasions, the warnings were not limited to bc:eps an<l lights .. . after a 
couple of quick beeps, the RAB (Rear Automatic Breaking) system slammed on Lhe 
brakes violently and also locked up the transmission so the car will not back up. At least 
one time, it must have shaken the FOB in my pocket. so the car also lock~<.! all doors. 
Thus. we were locked in the car by the Cllr (N OUR OWN GARAGE! 



r ve learned to put the transmission (CVT) in "drive" v. hich unlocks the transmission. 
Then t cun put it in reverse and back out of the garage ( wi thc,ut ftirther warnings). 

Occasionally. since the Subaru was brand ne\\. we called the, car HAL (from the 
nefarious computer in Arthur C. Clark's 2V0J Space Odyssey novel and movie). 

Yesterday, I was taking my wif~ to her medical appointment. I gently backed up. then: 
were only two quick waming het!ps. and the Legacy suddenly hit the brakes and locked 
the transmission with a loud. shocking BA~G. ft scarl;!d rn, wife. 

She yelled at me to go to J h1nda of Lincoln and buy a IO or 1: 5 year old Honda Accord or 
other good car that doesn ·t .. go crazy·· and ··have a mind of itls 0\vn:· and doesn ·1 have al I 
these; really bad ··safety" programs that frighten her so much that she refuses to drive it. 
After this latest g:amge incident. she is now afraid to ride in our ··sophisticated'" Subaru 
Legacy Touring XT sedan. 

2. ~e have enjoyed mild \\inters the past couple of years in Lincoln, Nebraska - very 
little snow and ice. We did have a large storm last week with 11 inches of snu\.\ and 
many areas of about 1/4 inch ice (which quickly melted}. f had come to trust 1ny Subaru 
Legacy with full time All-Whed-Drh e and Michelin X-lcl! winter tires on all 4 wheels. 
However. my faith was badly shaken twice. As I was slowly driving around our 
neighborhood (where all snow had been cleared), 1 turned righl around a corner. [ must 
have hh a small patch of ice. Suddenly. the Legacy's rear end S\Vtmg (left) out to the 
middle of the street. Just as quickly. the! Legacy stopped swinging wildly sideways into 
die street but shot forward so the right from wheel banged h8.rd ()n rhe gutter. A couple 
of days later. I had a similar loss of control when turning right around a corl'ler. but not so 
dramatically. Now. l cannot trust the super Subaru to be safo and secure on thjn ice at 
intersections. 

3. Last week. when my v,ife was riding with me to another rncdical appoimmenL the 
weather wa~ mild and clear. As I was slowly turning left onto a neighborhood streel, we 
heard loud warning beeps and saw 4 red. vertical. lines on thil! instrument panel. Once 
again. the Legacy "saw .. a mailbox on a post near the curb. Once again. it mistook an 
ordinary mailhox for an imminent threat. lf I had not brake<.l. the car would have 
triggered the anti-collision braking system - which it has done repeatedly for other 
reasons. For example: as I slowly parked al a Hy-Vee grocery store with evergreen 
hedges in fron1 of my Subaru. the car slammed on the brakes and displayed a black~and­
\.vhite drawing on the instrument panel sho\\ring c.1rs breakin1: into large chunks upon 
coJlision. 

The Subaru hates hedges in fmnt of it. It has also beeped and slammed on brakes in a 
restaurant parking lot with hedges. Thus, among itS mm1erons irrationaJ phobias. it has a 
deathly fear of hedges in parking lots. 

And yet. as my wife has also observed. for every legitimate \\arning beep- an<l- flashing 
light display. there are many false alarms or failures. 
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A good warning would be like a car approaching the rear of t)Ur car from the side on the 
street or in a parking lot- hut it never warns us of another ve:hide backing straight 
toward our rear-end in a parking loi. and ntvcr ,..,arns lhat another n~'hicle is shooting 
dangorously out of a parking lot exit toward the side of our car. etc. I must trust m) 
peripheral vision and pay clo~c attention to my rear view mitTOr. The Subaru ne\'er alerts 
us to real dangers approaching from the sides or strait from tlhe rear. 

For c,·ery legitirmue warning we hear. there are at least IO false alam1s in all sons of 
situations ( where anyone i.:an see there is no danger whatsoc,:er of a collision), and 
there an: at least another 10 or more situations where the Subaru has utterly foikd to warn 
us - No noises! No flashing lights! No horn or outsidt lights to \Hirn other drivers of an 
imminent collision with another vehicld Overall. the; Subaru' s multiple acddent warning 
programs do more ham, than good 

No\\. as l said. my wife is demanding I gee rid of this nerve-wracking Subaru Legacy 
Touring XT. which she nov, says she won't drive and is afraid to ride in,..,. 

It is a very dumb ··Sman .. car designed by bad engineers for dumb/poor drivers. 

4. I mistakenly wrote previously that this advanced, high-tec:h Subaru is tilled with safety 
and fuel-saving programs that may have begun with good intentions. hut the actual 
execution and implementation was simply a\\ ful. I said these programs arc mostly .. a 
bunch ofha lf-hakcd ideas:· H1at was a misstatement. They are not hnlf-buked. Most 
an: Unhaketl. They 1:1rc gooe). sloppy. messes that \~ere thrown together \\ith little 
thought and obviously no thorough testing by accomplished drivers before going into 
mass pmduction. Many unique Subaru safety programs. as 1 ·ve explained. actually make 
driving the car t\,fORE dangerous for experienced. mature drivers with outstanding 
driving records through the programs· C<-)nstant intrusions. 

On rare occasions. the super Legacy sedan actually does something good. I am greatly 
pleased and surprised, The ecstasy doesn't last very long. On the other hand. a lmost 
every <lay it docs somethin g that ma kes me so angry that J am t('nipted to curse it. 

5. ln my previous list of problems. I mentioned the unbeliev,ably bad built-in Navigation 
system by Tom-Tom. (see #9 or the 3-3-2022 list). Words fa.iJ me to describe hmv 
terrible it was each time we tried to use in in l()wn and for out-of-town trips. I stopped 
using it. l will not download the latest firmware/software and. maps. etc .. as l did twice. It 
could get us lost or stranded on a long trip. 

I replaced it with a windshield-mounted. G armin model that ha a G armin App for my 
new Samsung cell phone. We tried it on a 4-day trip 10 the Kansas City arr:a. lt " as 
sensationaJ)y good - far bctu'r than 'WC t•vcr imagined pos:sible. 
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This time 1 am following Consumer Reports suggestions of June 17. 2022. to submit my 
oomments about our Subaru Legacy Touring XT to: 

l. National Highway rratlk Safety Adrn.ioistration: 
2. Center for Auto Safety (CAS) (autosafety.org); and. 
3. Council of Better Business Bureaus of Arlington. VA. 

The other documents/attachments in this package are essentially the same list of problems 
and concerns T presented to Subaru in March 3, 2022 and subsequently to your office in 
June. 2022. 

Thank you 

Sincerely. 
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SUBARU 2021 LEGACY TOURING XT - issues and problems 
March 3. 2022 

ISSUES LISTED IN NO PARTICUL AR ORDER OF IMPORTANCE: 

1. The self'-'dimming mirror systetn (rear view mirror and outside mirrors) was a $421 extra 
on the car. I v,,ould have paid more than that to keep it OFF the car. At first it would not dim 
so the mirror had to be replaced by the dealership. Then the dealer tech had tO adjust it all 
the way to maxtmum dimming because any adjustment cannot be made by the car owner (a 
huge mistake). Even so. 1 rnust place something over the mirror's (back side) light sensor for 
it to wotk pretty well under dusk and dawn circumstances when there would be enough ambient 
light to stop all dimming and yet many drivers will their headlights. including high beams. that 
appear as two small OLINDING lights in this self-adjusting rearview mirror without th\! unit 
turned all the way up AND the light S\!nsor fill~r (a sticky pad sheet) added by the 0\\<11er. 
However, there should be a wider range of adjustment (to make it slightly darker green) ur1der 
morning and evening driving conditions with bright headlights behind the Subaru. AU 
adjustments shotdd be easily made by the car owner. Period. This $421 system is a debacle. 
It is an unfinished project, rut engineering fiasco. 
(see PICTURE of Sticky paper on the light sensor. It was originally a flap that could be moved 
up and down: it soon evolved into a non-adjustable fixed filter. Now, l m3y experiment with 
BLACK tape such as Gorilla Tape to block all light at all times from the sensor.) 

Mirror light-sensor Sticky 

2. Because of dangerous driving condit-ions in my morning routes. I had to turn a safety program 
off. It is the Lane Deviation Monitor program ( or Stay hr rour Lane program). The system 
wouJd emit a distracting and highly annoying noise if I drove outside of my lane and, entured 
over the street lane lines. ln Lhe mornings. there are e-urved streets where oncomfog drivers 
would swerve toward my Subaru so they momentarily came straight at my car before veering off 
1 instinctively looked at the lane to my right and drove over the line and slightly into that lane 
(which had no cars). That gave me more Lime to miss any dangerous. oncoming. car. Until 1 
turned the warning system off. the warning noises were so intrusive and obnoxious that they 
might have distracted me to the point of causing an accident. 



Also. when 1 turned that progrmfl off. it solved another issue. The Subaru frequently mistook 
street signs on mid-street barriers/islands as people or moving objects. Those barrier signs simply 
\\Urned drivers to curve arollnd the raised islands/street divides/barriers between traffic going in 
opposite directions. But my Subaru threw a tit with loud beeping and/or instrument panel lights: 
it must huve thought the tall. slender steel posts \.\itb small signs were people that I might hit. 
That false alann issue ~ as another example of overzealous safety engineering run amuck at 
Subaru. But '"hc-n I turned off the Lane De,·iation '1onitor, the frequent false atarn1s about 
.street signs a lso ceased - A fo-rtuitous ~lccidental dcn lopment. 

Sec Pic!Urc showing the program is shut off. 

Lane Deviation Ptogram TURNl.::D OFF 

3. Another annoying --gas saving .. featur~ is tht' Automatic Engine Off program v,hen lhe cur 
is stopped (e.g .. at a stop sig.n ot tcJ light). Tbere should be a PERMANENT shut off. In out 
.2021 Legacy TouringXT. I must push an icon to tum it off every time I get in the car. 
Why? When the engine shuts otl the car is silent and still. Tbars OK. But almost every time il 
restarts (when I push the gas pedal). the car restarts with a vibration/shu<l<ler that feels exactly 
like my previous experiences \\'ith cars that would stall in the intersection (from a d~fective 
"acuum hos<!. other va~uum leak that triggered a sensor. carburetor adjustrnenl issue. fuel now 
problem. etc.). 
lt is unnerving for a car to feel like it is about to die in the intersection - a helpless feeling that 
a driver can do nothing about As u very experienced (mature/senior) driver. I can·t stand that 
feeling in any car. especially a brand nev, cur "'ith an enviable (though not well-deserved 
reputation). This gas•saving feature \\as not designed with mature drivers in mind. It is another 
incomplete engineering effort that should not have been implemented by Subaru until it was 
perfected. Therefore. THERE SHO LO BE A WAY TO P'ERMANF.NTLY TORN lT OfiF 
withoul requiring the driver to push an ic-0n/buuon each time the car is started. 
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4. Another Safety Program that should have a means ro pennanently turn it off withouL ··user 
Recognition" (established Driver Profile) or other elaborate procedure is the Di.-.1racted Drfrer or 

Drowsy Driver or Drunken Drfrer OR hwite11tive l'ser \\laming Program. It is also called the 
0 Eyes on the Road system:· 

This program is not just annoying and intrusive anJ unnecessary for experienced. safe. drivers. 
IT IS DANGEROUS. 

When dri ving. it wilJ emit a beeping noise and show a warning Ott the screen (instead of the 
speedometer) saying "KEEP YOUR EYES ON THE ROAD." 

Jn all tht years I've been driving (about 60 years). I have never bud an ucci<lent that was my 
fault. I was taught and I have practiced safe, defensive,. driving teicbniques. If I momentarily 
and at slo" speed glance do,\ n lo tbe speedometer or tt) the sidl! t,t) watch traflic as J turn right, 
that is safe. But. when this ill•conceived (stupid), exasperating program beeps and flashes 
warnings. it is distracting and destroys my concentration. That is DANG £ROl iS. 

It is even more dangerous if the driver turns his/her head to look nit the outside mirrors or to see 
traflic in nearby lanes. Ooc of the reasons I bought a Subaru is thr the good vision toward the 
sides and rear \\ithout huge pillars. I was taught to safely and quickly lUrn m~ head. Yet if I turn 
my head even slightly with this crazy car. it shouts at me to Keep Your Eyes OL1 The Road and 
sets off alarms to distract me. 

This car's warnings systems must have been designed by young men and women. not adults ,,ith 
good driving habits. It reminds m~ of young teenagers or little kids sitting in the back Sl.!at and 
yelling simplistic advice to adult drivers ... even though the kids are inexperienced and do not 
have mature driving skills. Those kids are annoying. bul they will eventually grow up ..... This car 
does not grow up. 

When we bought the car. we had serious issues with this program anJ ,,anted to tum it off 
permanently. l took the l.!-ar to the dealership several times. Twice· they kept car all days. Both 
times I was told Lhe problems was fixed .. ,but it became woi-se wi1th each visit. I experimented 
and learned (1) The Dri\'er·s manual and other manuals are USELESS. (2) The Advice on 
YouTube is useless though many Subaru Legacy and Odyssey owners complained as I did. 
(3) I fina!Jy learned the program is integr-dted with the Driver (User) Profile Recognition 
program. Now. if the car recognizes me (or my wife) as the dri\'er (with a profile on record). 
it Y.ill turn the Distracted Driver Prof.{ram Off when I shut the driver"s door. 

However, there are man} times when the (STUPD) car doesn't recognize me .... such as when 
I enter the car wearing a Covid-19 mask. when I happen to look dinwn when I close the 
Driver's door. and sometimes for no apparent reason. Then I mus,1 (1) Open the Driver·s door 
and (2) Look straight aheud through the windshield and then (3) slhut the driver·s door. Theo 
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it will recognize me and turn the Dangerous program off. 

No one should have to jump through $uch hoops to get the extremely annoying Distrncced 
Driver Program off. TI-IERE SJ IOULD BE A BUTTONIICON TO TURN IT OFF 
PERMANENTLY. Period. 

Automatic Engine oil (when car sl()ppcd) AND 
Oisttacted Driver/User Program (also k.no..,vn as Keep Eyes On The Road) T llRNEl> OFF 

5. Yesterday. I experienced a disturbing problem for the fi rst time. \\'hen accel~rating from 
about 10 MPH to 50 MPH, the T urbo had strong, rapid, rhy thmic (pulsing) surges. ft was 
as if something was turning the Turbo on/off about ev~ry 2 seconds. i.e .. On 2 sec-0nds. OFF 
I second .... ~tc. It kept cycling that way un til I took m) foot off the gas pedal. Very Strange. 

How to lix it? l will fill the Subani ,.vith the best premium gas. Then I will test it again. 
If that doesn · t fix the problem, I will contact the Subaru dealership. 

6. We Need a way to turn down , ·olumc un the rear passenger safety belt not fastened 
program. rve had two instances when rnature adults (both O\cra,ears old) with severe 
rhewnatvid arthritis in both handi; ,,ere trying to buckle their seatbelt as I ba\jked out of my 
driveway; They can ·1 easily fasten the right rear seatbelt harness to the latch. which is hard to 
bold (something Subaru should fix). This LOUD seatbelt warning program treated m\ mature 
passengers like unruly children who were trvinu. to escape from the C'8r. I was annoyed and 
embarrassed. 

7. The Rt \·ersc Automatic Braking (RAll} and rear cross traffic/obstruction \\e arning 
system is inconsistent and erratic. It does a good job of warning about oncoming cross. rear. 
traflic as we back out of parking places. But. it often emits foud warning beeps inside my garage 
,vhich is a nuisance. It thinks I will back into the inside of my garage. rve lived in this house 
for 27 years and have yet to hit the side of the garage with any vehicle. Twice, there \\as a 
banner or flag flapping in the wind that swirled into the garage on a windy day. 



The system didn ·t like the banner. As l slowly backed out. it Slammed On The Brakes (RAB) 
an<l startled me. 

One time. f may have accidentally hit a button on 1he FOB in m)' pocket: \\-hen the RAB hil the 
brakes. the doors also locked; so the safety system stopped my p.rogrcss und locked me in my car 
- in my 0\,n garage! 

But. sometimes th<: RAB and Warning System foil to work. Once l was backing up in the L1est 
Bur parking lot. A new. 5-Scrics BMW sedan also backed ur,. Wt.: \\ere backing stnnght at 
each other! But my Subaru did NOT beep. The RAB did not stop my cnr. l saw the BM\<\' 
in my rear view mirror. stopped. and l drove forward. The BMW stopJ)l:d al tbe ~amc time -
about 2 ot 3 feet from my car. The BMW driver backed out and drove away. No ham1 \\ as 
done. BUT THE SUBARU SYSTEM WAS A TOTAL FAILURE. 

Why does it emit loud beeps if a p!!destrian. bicyclist or motoreyclist cros$cs behind my Subaru 
at a great distance as l back up - but give no warning about cars that are backing toward Lhe 
rear of the;: Subarll in parking lots? ! ! 

And why will it not warn me if there is a large Pickup Truck parke.d directly across the stNet 
from m) driveway and I am backing up tov.ard the pickup truck and nearly hit it before I 
s~e it in the rearview mirror?!! 

THE REAR WARNING and Automatic- Rear Braking SYSTEM can be dangerous. 

8. AlJDIO system (claimed Lo be a Premium system by I larmon Kardon) is lousy! See 
PICTURES of the •·3-band equalizer·· to reduce the very boomy bass with standard settings. 
Worst I"ve ever owned in any vehicle. Far from true Premium Sound System. 

When I complained of the \'ery boomy bass, shrill high frequencies. etc. A salesman said to me: 
··1t has a sub woofer:· So? It sounds likt: a cheap, loud, "-boombox"' and worse than and old 
•·jukebox:· My odd settings of the (only 3-band) equalizer indicates how it can be adjusted to 
reasonably acceptable sound. There must be something terribly ,Hong ,vith this car·s sound 
system! 

See picture below. 
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Three-Band Equalizer Setting for fairly "'normal .. -

but certainly not •·flat" frequency response for a natural music balance. This applies to all music 
sources. (This example is the National Public Media/FM Radio broadcast of Daniel Barenboim 
conducting the Chicago Symphony in the Overture to Wagner's Tannhauser Opera.) 
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March 3. 2022 note to Service manager of Duteau Subaru of Lincoln. Nebraska 

This is part ofan amendment of an earlier letter ofJ-3-22 listing problems/issues with 
our 2021 Subaru Legacy Touring XT sedan: the Subaru would socm be one year old. The owner's 
manual said any problems should be submitted to our Subaru deaJlership before the one-year 
period expired. I complied with that hotice. This is one item l added to the original long list: 

9. The Navigation system (by Tom Tom) is both the best and also the worst navigation 
system we have ever used. We can·t fully trust it. (Yes. I downl1oadc:d the latest maps for the 
entire nation. put them on a Flash Drive. and loaded them into the Tom Tom. Therefore. it was 
fully updated before we drove out of town.) 

It has the best pronunciation of naml!s of streets. highways. and cities. The voice is articulate. 
It features tum directjons not only on the main <:enter screen but also turn notifications on the 

dri\'er's screen near the speedometer. which is a nice feature. That is all good. 

On the other hand. it is the worst program we've used (in our own vehicles and in rental cars) for 
locating places by their addresses or by the list of well-knovm venues programmed into the unit). 
1t can be terrible at directing the Subaru to our objecti\'es. It gets confused - that's an 
understatement. and leads us in circles (literally). It often picks the longest or most circuitous. 
inconvenient route. 

For example. we took a trip to a famous Apple Farm/Orchard in Nebraska City. It was our first 
time to that venue. Tom Tom recognized the address and gave us directions. but we made several 
rums (going in a big circle): it was exasperating. At one point it :said we had reached our 
destination on the left. It shut down. There was no farm. There was nothing remotely familiar. 

We drove another two blocks and happened to see a sign to the F~trm. It was about one mile 
from where Tom Tom had quit and shut itself off. 

When we left the orchard and pushed the Navigation button for HOME (in Lincoln). v,e 
expected to very quickly get on the main highway (Nebraska Highway or Hwy 2). Tom Tom 
said to turn left when driving out of the farm's parking lot. That didn"t make sense, but we did. 
h said to go straight ahead for two miles, We stopped at a stop sign before going the full two 

miles. Tom Tom said to go across the intersection and tum around.??? We did so. 1t told us to 
drive straight ahead two miles! 

w~ drove back to the fam1 we had tell. Subaru/Tom Tom directed us straight ahead and 
subsequently tum around the block to another location. and from 11hat place it told us to go two 
miles ..... Yes, we went another two miles and were ordered to turn around and go back two 
miles. We had gone in 4-mile circles T\VICE. 



Finally. the Suharu Tom Tom gave- us correct dirl..'ctions Lo quickly find the highway and ddn: 
hack to Lincoln. 

\\.'hen WI,.' arrivl..'d in Lincoln. it directed us to turn right off of Highway 2 onto 84th Street. Th;.n·s 
correct. But ,, hen we :.ipprouchl,.'<l a re<l light al Pioneer~ Bin.I. it :;;uid we niw,l turn kit and go 
se,·1..'rul blocks bdorc turning right. 

~O. I drnn: ahead for one blnck and turnl..'d Lett on Pres1..;oll into our neighbnrhooJ anJ tht:n a 

shorl Jistam::c farther to our Imus ... ·. 

lf\-\C hau fo llo v,c<l Tum ·1 om·~ instructions. ,,e ,,.oulJ ha,<.: gone in a circk a mik or I\\O 

ur0und our ncighborh(wd. It had order~d us to lake the most circl1ilr1us rout,: imagin-1bk to 
r~ai..:ll our homt:1 

We i..:~mnot lrnst this Tom Tom/Subaru I .l!gacy Touring XT Navrg.atinn systl!m to pick the hcst, 

most com·cnknt. route anywhac. 



Lincoln, Nebni.ska 68506 

Home Emal! 

Monday. June 6. 2022 

Subaru {Sentice & Customer Quality 
Assessment) - Data Recognition Corp 

PO Box 5720 
Hopkins, MN 55343-4611 

Dear Subaru: 

Your form asks the wrong questions for our vehicle. It does not focus on the primary 
problems with our 2021 Subaru Legacy Touring XT, which has advanced safety and 
fuel savings programs not found on lower cost Subaru Legac} and other non-Touring XT 
e-ars ru,d SUVs. 

Our neighbors bought two 2021 Subaru SUVs but avoided the Touring XT versions 
because they bad read online customer complaints. l did not know they were in the 
market for two new Subaru vehicles. nn<l I did not discuss their choices. I thought bu}irlg 
the be:..t made by Subaru was a wise choice. Now [ think it v1as a bnd decision. which I 
deeply regret. But your form for the data you are collectiag misses our issues/problems. 

"'f>_ec enclosed my letter of May I 8th 
- over two weeks ago - to Tanner Reed. a Service 

Advisor. whom 1 m~t al DuTeau Subaru of Lim:.oln ,,hen I took my Legacy to the 
dealership to swap the winter tires/wheels for the original all-season tires/wheels (charge 
$70). The May 18th h!tter is self-explanatory .)No ONE at DuTeau Subaru has responded 
as of this morning. 

The auachmcntsiendosures mentioned in th~ letter are also enclosed. They are ( 1) the 
text of a.l'I email dated 4-29-22 from Customer Service of Subaru of America/ 
Subaru.Com. as I had wTitten to a Subaru Service otlice in New Jersey found in my 
O\\-ner"s Manual. This "brush off' and referral back to DuTeau Subaru (mv dealer in 
Lincoln. Nebraska) is also self-explanatory. 



(2) My note dated April 5, 2022 to DuTeau Subaru - an addendum to my previous leners 
of March 4 and March 14. 2022 to DuT~au. 

{3) My April 5th l~tter to Subaru of America in Ne,, Jersey. 

( 4) My letter of March 4. 2022, to the Gi:neral Manager of DuTeau Subaru. it is eight 
pag~s long with attacht!d one-page addendum dated March 7. 2022. explaining other 
issues J had forgotten to mention previously. 

Those letters do not describe recent incidents when the car has abrupll) applied the 
brakes (RAD program) when I was very slowly backing out of my gnr-age. They do not 
mentinn the recent incidt.!nt when I was drh'ing .it a moderate speed, in my ndghborhood. 
when ihe Legacy tlash~cl red. horizontal and vertical, lines and b~epc.d IoudJy. I ,ame to 
a stop and determined the cat thought 1 w&:; going to drive over a curh and hit a mailbox. 
Ridiculous! rve never driven so re<:ldcssly and dangerously in my life. The Legacy had 
never before warned me about a mailbox. Sometimes it simply .. loses its mind" and emits 
loud beeps or flashes warnings for no good reason. 

My wife (who has never drive11 the Subaru Legacy Touring XT and adamantly refuses to 
drive it) and I never know what frustrating. exasperating experiences we'll han~ when 
driving it around town. 

Sincerely yours. 

2 



Mome Email Addres 

Consumer.. Reports 
Annual Auto Survey T 1:am 
101 Truman Avenue 
Yonkers. NY l 0703 

Monday. June 6. 1022 

Dear CR Automoti ve St..itvey Team: 

I received emails asking me to complete a brief survey abou11 my car(s). which arc (I) 
a 2006 Honda 4•Cy Accord sedan (with about 44.000 miles) and (2) our 2021 Subam 
Legacy 2.4L/Turbo. Touring XT. sedan (purchased March 11. 20~ 1 ~ now~ ith only 
8.445 mil~s on the odometer). 

J briefly looked at your survey questions. We haYI! issues/concerns with the ne\, 
top.of.the-line Subaru Legacy Touring XT. but your questions don·t fit our problems. 

ln lieu of your fom,. rve prepared this letter with enclosures:. You can s~e ,,e are main I) 
bothered by the --half-baked'. advanced safoty warning/accident avoidance foatures. 

Ironically. today l also prepared a reply for a Survey about our Subaru dealer·s Service 
Department sent to us by a data collection company affi liated '"'ilh Subaru in Minnesota. 
I have enclosed my letter to that of11ce along with copies of my previous letters and 
emails to Subaru for your perusal. I believe the documents atre seJf-explanatory. 

[f you have further questions, please let me know. 

Sincerely Yours, 



Email 6-17•22 from Consumer Reports 

Consumer 
Reports 

6117 2022 

fhanl.. you for contacting us. 

As you know. monitoring and promoting both the quality and safet) of automobiles is an integral 
pan of our mission. We value your help in thfs effo11. You have pro, ided us with important 
feedback on your Subaru. for which l tfo:ml- you. I have forwarcfod your corre!'lpondence to our 
Auto Test Divi$iOn and Editorial Staff for their review und considera1ion for ruture reports. I am 
sure that they, too, wm find ~ our experience to be of \3lue. 

You may also want 10 share your experience with the following organizations. \\ hich ma} he able 
to provide you with infonnation and/ot o!Ter as:iistance: 

• Center for Auto Safet) (CAS), 1825 Connecticut Ave, NW. Ste. 330, Washington. DC '.WOOQ-
5708. The C /\S compiles informa,tion on defective automobiles. ranging from transmissions 
problems to paint problems. and works to make improvements lhroughout 1he auto industr). If 
)OU wish, you rna) send &hem a lellur sharing your experiences with lhem. Should they have an} 
information on your particular automobile. the)' will forward h lo )OU. along with helpful 
infonnation and advice within 10 days frorn d-ate of receipt of their leu~r. They ask, but do not 
requirc. a $.60 SAS[ to help keep their costs dov.n. Or you can visit their website al 
W\\ ,~ .au1osafe1, .org. to vie\.\ vehicle information by make, model. and )ear. 

• Council of Better Ausiness Bureaus. Inc. at 3033 Wilson Blvd. Suite 600. Arlington.VA 2220 I; 
1-703-276-0100, The council of Bener Business Bureaus. the umbrella organization for the B81:h, 
also provides programs and publications for consumers. and helps to settle dispures \\ ith 
automobile manufucturers through the BBB Auto Line program. 

• National Highwa} Traffic Safet) Administtarion. !'.WO New Jerse) Avenue SE, West Building. 
Wash1ngLon, DC :m.590, 1~888-;;27--4236 or 1-202-366-0123. The NHTSA assures compliance by 
domc.'>tie and foreign motor vehicle and equipment manufacturers with motor vehicle safet} 
standard-;. automohile recalls. and airline problems. You ma~ wish to visit lheir Website al 

http. ,rn'\\.safcrcar.gov, where }'OU will be able to obtain information on air bags. child safet) 
seats, and automobik crash test results. You can also search through an extensive list of 
automobile and automobile equipment recall notices, and repo1t any problems that you have 



encountered with your automobile. 

• Your State Anomey General's Office. which resolves individual consumer complaints. conducts 
informational and educational programs. and enforces consumer protection and fraud laws. You 
can find their telephone number in the blue section of your telephone book (>r by visiting the 
following URL: hup: //w\1 w.naag.org/currem-auomevs-general.ph[?. 

We are the only nonprofit, independent product testing and ratings organization in the U.S .• and \1~ 

rely on consumers like you to fund and inform our work. 

Thank you again for your loyalty and suppon! 
Amanda L 
Member Suppon 
00162168 



Email Sunday night l 1-21-2021 to Kurt (our Salesman) ofDuTeau Subaru 

Various pages in my owner's manual for our .2021 Subaru Legacy Touring XT says I should not leave ati) thing 
valuable in the lrunk because the trunk can be opened by anyone if ( i) the dMrs ar~ unlocked, or (2) anyone has 
acc.::ss tu the Trunk Opening Bt1rton below the steering wheel. or (3) the trunk is unlocked -

but. my manual l'unher indicates. the trunk will alwav..s be unl,oi:.k~m1less a Sllbaru Dealer has locked ii. (WI £AT 
??'!) 

Pagt.- 145 of my owner's manual says I musl take the vehicle 10 a Subaru Dealer 10 .. tum it on." I don't know if .. on'' 
means to,·k the trunk or unlock it. WHY?? This is preposterous. 

l will drive tu your place sometime tomorrO\\ (Monday) so you or someone t!lsc can show me how to lock.tun lock 
the trunk of mv car. If it needs a special "key" or different FOB. give it Lo 111e no,, . 

p.s .• I did a Google Search. This is \\hat I fotmd: 

To lock and unlock he trunk lid opener switch - To open the trunk lid from inside - l runk lid { Leg,aq I - Ke} s and 
uoors - Subaru Lc!!acy O,rncrs Manual - Subaru Legacv - SubaruManuab.org 

To lock and unlot'k- the trunk lid (>pener switch 

Subaru l.egacv Subaru Lcgacv Owners Manual Kevs and doors / Trunk lid (Legacyp fo open the trunk lid from 
inside To lock and unlock the trunk lid opener switch 

i t 

When you entrust your vehicle key to another person. you can lock the trunk lid opener switch to prevent items in the 

tnink from being stolen. 

To lock the Lrunk lid opcnl'rswitch. perform the following procedure. 

I. Open !he glove hox. Refer lo "Glove box " F6-6. 

2. Press rhe trunk lid opener Ioele hullcm. 

To unlock the lrunk lid opener swirch. perform 1he .wme procedure again. 



... 

1-:. l lRT. There is no such switch in mv car. If th.:r~· was on~·. it !:>l!ems absun.J: how would it rrc\ cnt a thief frtim 

u~ing th.: hutton to or.:n the trunk'? Th.:rc is a small hole wh.:rc a S\\itch might ha\C been installed in .:arlier mod.:h. 
Thi~ perpl.:,ing rrobll>m. like otht.>rs l'\e rnnfront.:d ~ince bu_\ ing the c;ir last Mari.:h. b he_\t)nJ m> Cllmprelwn~iun. 
I htire >(\II ha\c a ~imrk. practical. imm.:diatc solution. 

l·r:mf..11. at thb point. I don ' t trust an>onc \\ho dc~ign~ or rcrair, Subaru ,chick, to ha,.: th.: :..light..-,t idea \\hat 
th.:} are doing. 

-
fOl.1.0\\ l IP. 

I urme the Subaru l..:gn1:, T()! IRl\:(i XI l(l D11tcm1 Sub:irn. 

I m~·t with Kun and a _\llllllg man with hi~ lar tor computer from their scr\'k•e dept. The~ condudd there is NO 
\\a~ to lock the trunk or lock the fold-down rear scat that gi\ cs acce~s to the tnmf.. from lht> bad, ,i.>at. It can nl',..:r 
he ~afr to 1-.cep, aluahk items in thi.> trunl-. "ithout lod,ing the .:otiro: \ chicle. ,\ml. if soml.'one b~ pa~,._.~ the \\ hok­

H:hidc lock to enter the car. a thief ma~ use the trunf.. rdcast." huuon near the ~t~'cring \\ heel or ma~ u~c the 
r.:ar scot fold-do,, n buuon to ca~il ~ get into the trunl- . 




