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INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

Reform, AL

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Ave, S.S.

Washington, DC 203590

Dear Sir:

| have called Tuscaloosa Chrysler, Dodge, Jeep, etc. dealer in the area numerous times
over the past several years regarding recalls to no response.

This past year | received several letters regarding the DAB emblem. When I call 205-
759-4421 1 am transferred two times and end up with voice mail. I leave a message and
never hear back. This happened December 26, 2022, and again January,17, 2023. On
February 3, 2023 I left a message that if I did not hear back in a week I would write
NHTSA.

I am writing you to document that the requested recall service has been requested three
times and the ball is now in your court. Please respond in writing.

Sincerely yours,
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notice spplies to your vehicle,
2008 Dodge Grand Caravan

i

WO09/NHTSA 20V-396

YOUR SCHEDULING OPTIONS

1.RECOMMENDED OPTION
Call your authorized Chrysler /
Dodge / Jeeps / RAM Dealership

2.Call the FCA Recall Assistance
Center at [-500-%53-1403. An
agent can confirm part availability
and help schedule an appointment

3. Visit recalls.mopar.com, scan the
QR code below, or download the
Mopar Owner’s Companion App.

Get access to recall notifications, locate

your nearest dealer, and more through
this 'website or Mopar Owner’s
Companion App. You will be asked to
provide vour Vehicle Identification
Number (VIN) to protect and verify
your identity. The last eight characters
of your VIN are provided above.

DEALERSHIP INSTRUCTIONS
Please reference Safety Recall W09,

0324144/4101318/W09-18ST
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[IMPORTANT SAFETY RECALL
Driver Air Bag Emblem

-

You may have previously received a letter regarding this recall. We are writing you now
because we have updated the remedy.

CA USYas decided that a defect, which relates to motor vehicle safety, exists @;;00\8
Caravan vehicles equipped with a Driver Air Bag (DAB). i i

It is extremely important to take steps now to repair your vehicle to ensure the safety of you and
YOur passengers.

WHY DOES MY YEHICLE NEED REPAIRS?
The DAB emblem on your vehicle ') may have become loose or detached which may result in
either the emblem or retainers, or both, not remaining attached to the DAB cover during DAB
deployment. A loose or detached emblem or emblem retainer can become a potential
projectile during a crash with DAB deployment, which increases the risk of
occupant injury.

HOW DO I RESOLVE THIS IMPORTANT SAFETY ISSUE?
FCA US will repair your vehicle *! free of charge (parts and labor). To do this, your dealer will
inspect the DAB cover emblem retdiners. If the emblem retainers are securely attached, your
dealer will apply tape over the emblem retainers on the inside of the DAB cover, If the emblem
retainers are loose or broken, your dealer will replace the DAB cover. The estimated repair time
is 30 minutes. In addition, your dealer will require your vehicle for proper check-in, preparation,

and check-out during your visit, which may require more time. Your time is important to us, so

we recommend thal you schedule a service appointment to minimize your inconvenience. Please
bring this letter with you to your dealership.

TOSCHEDLLE YOUR EREE REPAIR,
CALL YOUR CHRYSLER. DODGE. JEEP OR RAM DEALER TODAY

VISIT RECALLSMOPARCOMHELP FOR MORE INFORMATION AND
ANSWERS TO FREQUENTLY ASKED QUESTIONS

WHAT IF I ALREADY PAID TO HAVE THIS REPAIR COMPLETED?
If you have already experienced this specific condition and have paid to have it repaired, you
may visit www.fearecallreimbursement.com to submit your reimbursement request online. I"!
Once we receive and verify the required documents, reimbursement will be sent to you within
60 days. If you have had previous repairs performed and/or already received reimbursement,
you may still need to have the recall repair performed.

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you
for your attention to this important matter.

Customer Assistance/Field Operations

FCAUSLLC
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OUR RECORDS INDICATE THAT YOUR VEHICLE ALSO HAS OPEN RECALL(S): L25

[1] If you no longer own this vehicle, please help us update our records. Call the FCA Recall Assistance Center at 1-800-853-1403 to update your information.

[2] If your desler fails or is unsble to remedy this defect without charge and within a reasonable time, you may submit 8 written complaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Ave., S.E., Washington, DC 20590, or you can call the toll-frec Vehicle Safety Hotline st 1-888-327-4236 (TTY 1-800-424-
$153), or go to safercar.gov. v

"[31 You can also mail in your original receipts and proof of payment to the following address for reimbursers
Autsern Hills, M1 48321-8007, Ationtion: Recall Reimburscment. owsin Yt

m consideration: FCA Cusiomer Assistance. P.O. Box 21-8004,

otice: Federal regulation requires that you forward this recall sotice to the lessee within 10 days. ?
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