
INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA), S U.S.C.552(8)(6) 

Administrator 

CL-115 11735-1000 

National Highway Traffic Safety Administration 
1200 New Jersey Ave, S.S. 
Washington, DC 20590 

Dear Slr: 

l have called Tuscaloosa Chrysler, Dodge, Jeep, etc. dealer in the area numerous times 
over the past several years regarding recalls to no response. 

This past year I received several letters regarding the DAB emblem. When 1 call 205-
759-4421 I am transferred two times and end up with voice mail. I leave a message and 
never hear back. This happened December 26, 2022, and again January,17, 2023. On 
February 3, 2023 I left a message that if I did not bear back in a week I would write 
:NHTSA. 

I am writing you to document that the requested recall service has been requested three 
times and the ball is now in your court. Please respond in writing. 

Sincerely yours, 
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..A.~odct 1pptia lo yoar velllcle, 

2008 Dodge Grand Caravan 
VTN: 2D8HN54P 

W09/NHTSA 20V-396 

YOUR SCIJEDULING OPTIONS 

l. RECOMMENDED OPTION 
Call yoQr authorized Cbryskr / 
Dodge / J eep, / RAM Dealership 

2. Call the FCA R ecall AMistance 

Center at l .Jj11()...l(5J-UllJ. An 

agent can confirm part availability 
a nd help schedule an appointment 

3. Visit recalls.mopar.com, scan the 
QR code below, or download the 
Mopar Owner's Com panioo App. 
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Get access to recall notifications, locate · 
your nearest dealer, and more through 
this website or Mopar Owner's 
Companion App. You will be asked to 
provide your Vehicle Identification 
Number (VJN) to protect and verify 
your identity. The last eight characters 
of your VIN are provided above. 

DEALERSHIP INSTRUCTIONS 
Please reference Safety Recall W09. 

0324144/#101318/W09-1ST 

Driver Air Bag E mblem 

Dear 

Vou may have previously received a letter r,egarding this recall. We are writing you no ... 
because we .liave updated the remedy. 

FCA US as de<.:ided that a defect, which relates to molor veh.icle safety, exists~ 

odge rand Caravan vehicles equipped with a Driver Air Bag (DAB). - -----

It is extremely important to take steps now to repair your vehicle to ensure the safety of you and 
your passengers. 

WHY DOES MY VEHICLE NEED REPAIRS? 
The DAB emblem on your vehicle 111 may have become loose or detached which may resull in 

either the emblem or retainers, or both, not remaining attached to the DAB cover during DAB 
deployment. A loose or detached emblem or emblem retainer can become a polentiaJ 
projedile during a crash with DAB deployment, which increases the risk of 
occupant injury. 

HOW DO I RESOLVE THJS IMPORTANT SAFETY ISSUE? 
FCA US will repair your vehicle 121 free of charge (pans and labor). To do this, yoUT dealer will 
inspect the DAB cover emblem retainers. rr the emblem retainers are securely attached, your 
dealer will apply tape over the emblem retainers oo the inside oftbe DAB cover. lflbe emblem 
retainers are loose or broken, your dealer will replace lhe DAB cover. The estimated repair time 
is 30 minutes. In addition, your dealer wiU require your vehicle for proper check-in, preparation, 
~d check-out during your visit. which may require more time. Your time is Important to us, so 
we recommend that you schedule a service appoiotmen1 coiiiioimize your inconvenience. Please 
bring this letter with you to your dealership. 

TO °'CHE0LLE \0lR FREE REP-\IR-
C.\LL YOl!R CHR\'ilfR. ooocr. JEEP ORR \\t Of -\LER TOD.\' 

\ ISIT REC .\LLS. \IOP.\RlO\ HELP FOR \JORE 11\if'OR\lo\TIO' , ,o 
"''"\\ flt_\ TOfR[Ql[:\TL\ . .\,KEOQL~ no,_ 

WRATIF I ALREADY PAID TO HAVE THlS REPAIR COMPLETED? 
If you have already experien.ced this specific condition and have paid to have it repaired, you 

. . b . t lin Ill may visit www.fcarecaUrelmbursementcom to submit your reun ursement reques on e. 
Once we receive and verify the required documents, reimbursement wiJI be sent to you within 

60 days. If you have had previous reps.in perfonned and/or already received reimbursement, 
you may still need to have lhe recaJI repair performed. 

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you 
for your attention Lo this important matter. 

Customer Assistance/Field Operations 
FCAUS LLC 
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R AADC 350 898/1/ 17 
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OUR RECORDS INDICATE THAT YOUR. VEHICLE ALSO BAS OPEN RECALL(S): 1.2! 

0324144/f.101318'W09-1 ST 

{l) lfyou oo loaga ~ this vehicle. plcae bdp us apdllic our IC00rdl. Call tbc FCA Recat1 ASUIIICC Ccmcr • l-8CJ0-353..l.-03 to update your informltioa. ., 
[2) lfyoordcller milt or is INlble 10 remedy dlis defect wilbout dwp DI within a~ time, YXMIJDIY IUbmit a writk:o compllintto the Allminisnor, Naional HialrnY 
Traffic Smty MmilllisblQQO, l200 New Jcney Ave.. S.£., Watbqtno, OC 20590, or )'OU can call 1bc IOI.I-he Vebidc Sakly Hoda• 1-181-327-4236 (JTY 1~24-
9153). orgo to smrc:a.gov . 

• (3) You cai Ibo JDai1 ill yow oriaiDa1 m:cipls DI proof of e-rmcnt to die fbUowlng address h ~~~CA (;Jam t\eiSJIQl;I;, P.Q. \m, ll ..... 
~llin,.'Mt®t-l00'1,MtaliDc--.--1 . 1 \ 

• NOie IQ ken flCPYing tbjs reqll pocigc: Fodenl rcplllion ~ M you filrwwd tllis ftlGIII mcice to tbc lt.-c widlin 10 dlyl. 
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