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FA!~ro CoMPONtNTIS!ll'A!!!!Sl INFOl!WITION ·----,.·-·---
V<hldt Compo,..ol\ eoc.:;;:-;-;.;;;-;;;;,Cl'Ulf., 3SOOQO f.QUll'MFNT' t t'<lllurl: .Mik-i9'! f.lilt.-eSpe-eC, 
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AllDlllONAl l.llMS ro et c.OM,tmO WHEH IDORllNG A TIU fAIWU 
l k tM1Ka The P-'<:KJel (Namt or NurrCcrS l Tire 5<1•\f"1'1'4'1• P11S/!,~RISI 

f ~-----·-oor, No, (l!un,pu : IXl'!~iAI. 1>aro1~1 o Orli,ru1 ~'l\areme.i·• 
Q Pri«Rfp,lr Fait~ o Lot.;attOn: 

Tiro rompqr.en1 CD~ ! l lc• '~111.U!'• f ypt!: 

ADDlnOIUL ITtMS TO llf atMPU:ttD WlllN ~EPORTINQ /\ CHILD nAT FAIWJ\£. ...... , ! thte Mil'IUf'utureJ: f i,.iod&l Ho.m,n» : 

Sul Type! Jn!utlatton Sy,;rt"'.l: 

0\110 Seti ~ ... ~ntfll l"odi: ran•ctr,rt, 
Al!l'Uc.<IBU INCIOfNT lfllfOIUMTION 

()'/Wt dt>t.1bt In d<taJ/ tM lt>a<kl>!IS/. foilun(g, Cm/1/e,J. W•>>vr;tltJ 

Cush 1 fbt I Nurt111.~r of f'c fsatft ll"'l}Ured I t,fup,h,r QI Ocotl,$ ! Roport•d Jo Pcllce D v .. gj Nn . □ vui)jj ... ' 
. ,. 

H<ll•• ttw Dcmlr,Uon ol 1ncld1nt111 001h1.s1 tnJurrfltl). 
1; 

Pluu. de.Kr.tbit ('I) evena ltoadlftg up to tM: IAIJu,~. tll falkJrt. , .,d Its tcn.M:qV·U'lat. i nd (l)Wh•t was cfoM to t.Ofrett the ulhsrt;. 
I.a, P,,OrlJ Hp,1lruor ,ni.ced(ondKoldp,utls ova0•'1~ ·---•----··· ·-·--·--·- - ·----
The contact owns a i020 Jayco Precept RV constructed ori a 2019 Ford F-53 cha5Sfs. The cont~ct $lated that while driving at appro~lmately 65 MPH, 
the screws u!;Cd to ;ecure the brackets holding thc300-pound rcfrigerilloi'failcd, ancfthe refrigerator became unsrosl'td, c.auslng 11\e 2S·foot long 
passengers side $lid I!( to de.tach. The cause of tll<! fa(luri, was 1101 ye.t dtterm!ned. Theconract seated tharthe faHure l\ad prevlousty OCtl/rred oo 
multip!e occas<0ns afld the passenger's side ~de ti rake and Hydraulic pump were replaced. Additiorially, the ovel'°head passengers ~Ide bed had 
detached <roro the wall nearly cwslr,g Injuries to his wire, The local dealer and manufacrurerwerenotlnelf of the failures:.. The failure mileage was 
2.000, 

,ni·lude. ff av(IU~bl&: POliC~Jfift 0.-nMlm~nl RrnoU. 9ho!O..._ :.md RcQ:<1fr lt'l~!C._ 6TTACH ADO!TtONAL SHEETS Jf, N.fCESSI\R.V 
TIie l'{l,aey Actol 197HUbllc U,r U~H. TIii> tnro""'°llon Is r~01~pur,uanl co-aulho<lty ~~tad IO U,t Nttion"1H!lhw1fft111lt Softly ~•fl'! t U~<.qutnt 
~m-.ndmena,, ·'tou ,.,.. undv no ob»r~ttol\ to r11porul \Ms cp,11tkn.a1lre. Your rupon.w may be UMO LO .tssti.t 11\a t.HtsA IA dcbt,nJr,h,g Wh•th•r·• Manvfl<tUrir ,t,ol,td t41)(.t 
approprl,tn action to<or-rtrt • AltC)I defttt. •1:ha, t6CTSA pr~ Yfllh Bdm.lntsttat:JW·enfor<1'mtt1I er Utlaa.tfon egAtr,tla nunU'f•ctu:r*f, JOI.Ji response, er a statl1tka l 
1umm,1ry. t>te~f~ fflif'/ lie. \ l'Jtrd Jn I UWQ(t oE tt._ qJncy'.l .att.too. 
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-M0-102 10/10/2015 

Retail Installment Contract and Security Agreement 

s,uor fJama and Addr11Ss 
Camping World RV Sales - Springfield 
373 E Evergreen Road 
Strafford, MO 65?57 

C 8tJ$iness, comme11i.il or agri~ultur al purpose Contract. 

Truth -In Lending Disclosure 

Su111mary 

~la. -------
Date 10/22/2019 

Annual Peroentage Rate Finan&e Charge A-Finalad Tobi of l'aynmrtr TogfSalo l'rb 

Thu :a:l tif vaur ,:-:ot:! .as a ;au:ir ,1,~ doUu a.11wi\ lh: cte:!i? !f:':!i i nc a~~,,;;! ctc~it p,o-.rid,41; 1 i::I ar..:ant \'C'.I ~:ll 1:ar,: ~ Ta3 l3l2I ~I ci v= purcha:cu: 

me. costy1>11. ;Oil« 1111 f.llH bE.ialf. wte~ 10-11-f,e med! au seh~El! etl!QI, irr.l.mirig ¥0~~ ;nv;r. 
p.1111'110:i, Pil\-ment of 

s 44200.00 
6.25 ;, 

' 103,389.40 • 136,253.00 ' 239,642.40 ' 283,842.40 

l'tymtnl Stlltdul!. Your jli)ltl!!lt SCl~;ile i~ 

llo. of P;ymws A=t tf Fav=,nts W!>;n P;jm&.-r.; ara One 

.....119.._ $ 998.51 Y,onthlt, beainning on 12/612019 . -_NIA s _______N(A ·---·- --- .tiQIAeeJ.!.Q.8~!£ 
- NIA • ______ NIA ~9T A.P.,PLICABLE N••••-•••••-•--•-•,.••---,, .. ._,,,, ., .. ," • ••• ' '"' ••• • •-••• " "'•••• .... - , ,.,.,,,_,.,.,_,_ ,,_, ,._,,., 

Se=ily. Toe•~ gi,-ii;J;: a soccrilf inlorud in !l:a Prop;,~; pcn:J::md, 

Lau Charge. If V~J fail to µ1>; \'!lilr sdteG!lled ;,;iyl!!fnl, in fo,'1. \'\'i1hi1 15 d!\'S cf iu 'i!ue !Ille. \<e>J ~H to p2r. 1. a l!tech!f9! cf t5.©, if ll!! a!ll~ of \'t'Jr s-Jfd;iledpaym:nl is 
la.I:!! ur les:.j 2. c~',iri;:i::e, a ls!ll d:a:2" of 5'1: of I~.: •=t of yw1 :c!:ed~d p.r;ra1::1t,:u~t I• •n•lilr.u:n f.JtD cl~? o! Sl(l.l)!; am;• ma,im:r.n late c::,ar~ ;f 125.00. 

1'19payment. If yo~ F"T off t~j: Cc:1!11:l-.,,fy, I'"" 0 mn ~ ·::inr::t ~-;~pa-, :a ~li"'1!u::i FiNrn C:mg1. 

ccrrnut !'!6ViSl60S. ~Dil ~n 1ft t~ !tlM~ 1f lb Con!!at ! fort~•, t~ditioe;tl tn!~rrr.ttiOh ibo~t t.4fi~l\'1Mhl, d~f6u,1, Ill, ,eq,,~td 1ep!701e,,I ~elOIC Ute~li,:!>llo,J ditc, 111:i 

prep~)'lll!~t 1d!l!!!s 211d pemjtie,. 

Description of Property 

Year 
2020 

Make 
PRECEPT 

Model 
34G CLASS A 

Style 
ClassA 

Other: 

Vehicle ldentificatitn l.'l!mber 
1F66F5DY 

Odometer Mileage 
607 

g llew 
Q Used 

iJ Demo 

2020 PRECEPT 34G CLASS A ClassA 1F66F5DY2K~ 

Doscrlptfon of Tr1Jde-ln 

2004 MANDALAY COACH 38A 
f4UZABFDC64~ 

ConditionBI Delive,y 

..., Conditional Delivery. If r.hetked. vcu agiee that the following agreement regarding 
securing financing c·Ac,eeme11t1 ep))lies: NIA 

N/A . Tile A9reem~nt is part of IN$ Con11act. The 
~!,etm1en1 will no longer control after the assignment is accepted. II thrre are any 
conflicts between the terms of the Agreement and the Contract, the lelllls of this Contml 
1\111 app!-{. 

.;;:··-- .. ~.•,,·: ,~~-~::;:i !'~ :,::-;•;,·7 
·•h :>\ •.:,'. ',)..\•:."'~; \ '"Ui :• .,,i. r-, ~ •;;:.•:i•:~~;l•,[:M:.t1 r: "'l'.•;;:ac-•, .. ,1:1•.: c •.•,:;,· •· ..:::.· •• t·., ·: ,•-.i , 

Sales Agreement 

I Payment. You promistto pay us the prjncipal amount of 
$ 136,253.00 plus finance charges amuing on the unpaid 
balance at the me ol 6 .25 ~ per year from the date of this Contmt 
ur,til paid in l~I. You agree lo pay this Contract accordir,g to lhe paymant schedule and late 
charge pmisions shown in the TrutMn-lendir.g Disclosure. Vcu also agree to pay an1· 
additional emMts according 10 the ter<M end con!lticns of this Contract. 

Down Payment. You a!S11 agree to par or a~plv to the C;,sh Price. on or before the date of 
d)is Conttact. any cash, rrbate ~nd Mt tradi-in value described in the 1/tmintion of 
Amol1flt Fir.a1>Cetf. 

!J Yoo agrEe lo make def err rd down pavmenl; as set forlb in you, Payment Schedule. 

Minimum Finance Charge. You agree to pay a minimum fin1nce cha~e of 
0. 00 if you pay this Contract in full before we hm 

n r~ tilat 111uch in finance charg~r . 
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ltemiziluo11 of Amount Financed 

a. Price ol Vehicle, elt. lilltl. sales 1at of 
s 0.00 

~- Service Contract, paid 10: 

Assurant 

c. Cash Price l!•hl 
d. Trade-in dowanco 
e. less; Amoijnl owiog, paid to [Includes m): 

$ _ _ __ 1:..,:6..:.4,.,,,00.,.,,0::.:.,0=0 

10 365.00 
174,365.00 
53,858.95 

TO: +12023661767 P. 3 

Your t!i_nalure bdow m~ens vou want (only! the iosurance coverage(sJ quilted above. If 
•MontJs thttktd, you hltve decr111ed the co-,mge ,~e of!tred. 

By; DOB 

SERVICE CREDIT UNION 9658.95 liy: 
I f. Net Hade•o ld,e; ii negative. enlet $0 here and enter 

lhe amount on lire ml 

g. Cash payment 

44 200.00 
0.00 N/A 

.h. Maoofac!lller'srebate 
Deferred down payment _____ ...;:o'""'.o=o a,; NJA 

0.00 
008 

j. ~~dovinp,yme"' ldmrihl 
O 00 

You havittba right to cancel credit Insurance within 15 days of 
t Down Payment lf•g•h• i•j} 44 200· 00 : buying it and receive a full refund or credit for the credit 
1. Unpaid blance of Cash Price C<•kl $ 130, 1es:oo l Insurance premium. · 
m. Financed trde~n balan:e (see line I} $ 0. 00 Propercy lrt:UJ'IIIIC8, YDIJ l11l$l iasure tile Properly securing this CoPlriet. You u~derilaJ1d 

n. Paid to Jd,lic ottitials, including fihg fees $ 0. 00 that vou are free 10 ills1n YOU' PrOjl!tty v1ith whatem linnstd umpany, agent or broker 
o. lnsumtt premilltns paid 10 Insurance cc111pa11y(ies\ 0. 00 yDU ml'{ chme; that VDU m,v do soaunv tiru after the d11eetthis loan: 1•at ~cu ha,e 
p. Administrative Fee $ 199.00 not canceUtd anv uilling insuranre an vour PrOl)erly ii youo.,-nedl! belore this lea~; •ad 

AN AOMllllSTRATIVE FEE IS NOT AN OFFICIAL FEE AND IS l'IIOT IIE(IUIRED BY diat thi! loan n mot be denied \'OU limply beuuse you did not purchne your murm:• 
lAWBUTMAYBECHARGEl>BY A DEALER. THIS ADMINISTRATIVE FEE MAY tlm>\9)US. YOU MAY NOT NEED TO PURCHASE CREDIT PROPERTY 
IIESUlT IN A PROFIT TO DEAltR. NO POBTIOJ\l Of TIIIS ADMIIIISTRATIYE fEE IS INSURANCE. AIID YOU MAY HAVE OTHER INSURANCE WHICH 
FOR THE DRAFTJrlG, PREPARATION. OR COMPLETION Of DOCUMENTS OR THE 
PROIIIDINC OF LEGAL ADVICE. THIS IIOTtct IS REDUIRE8 BJ IAW. WE WILL ACCEPT WHICH COVERS THE PROPERTY SECURING 
q. To: GAP paid to safe Goard 1 495.00 THIS LDAII. YOU SHOULD EXAMINE AIIY OTHER INSURANCE 
r. To: Pain1 Prot&:tion paid 10 First Place Finish $ 1 545.00 WHICH YOU HAVE IN ORDER TO DETERMINE IF THIS COVERAGE 
s. To: Tire & V\tleel ProtllCllon paid to Sare Guard $ 1 095.00 IS NECESSARY. 
1. Jo: Roadside Assistance paid to GooclSam $ 899.00 This p;emium i; ~c~la1ed ~ !ollo\'rs; 

u. To: Travel Assistance paid 1o Good Sam $ 855.00 0 $ 0.00 OtdtJCtillle. tollisi011 Cov. $ ____ 0=.·:.::0:.::0"----
v. To: NJA s 0.00 0 $ 0.00 OeductiJle. Comprehmive $ _ __ ..;0::..:•.:;0.:;0 __ _ 
w. To: NIA $ 0. 00 [! fira•Thafllfll! Combinsd Additional Cov. $ ____ 0,c;•:.:0:.::0:..._ __ 

,. To: NIA $ 0.00 :J '-"Nl""':A'------------ 0.00 
t~~ $ 0.00 
z, To: A $ 0.00 
aa. Total Other Charges/Amts Paid {m 1hru t) 6,088.00 
bb. Prepaid Fiunc:e Charge $ 0.00 
cc. Amount Financed lf+aabb) $ 136 253.00 
IVe may relain or receive a poflion of Sil\' 1m011111s p~id 10 others. 

lnsumnce Disclos11rus 

Liability insurance couerage for bodily injury and property 
damage caused to others is not included in this Contract unless 
checked and indicated. 

0 Slngle-lnterest lnsuranu. Vou musl purchase single-inttrcst i11.S111ance a, parr mt 
this sale t1ans1ction. You may purchase lht comage from a companv of your choice, 
rusonaly acctplable to bs. If VC1J buy the cneraoe from or throu.;, us, voo wiU pay 
• N/A for NIA 

Ci edit Insurance. Credit life and cmli1 disabilit1· (accident and heelthl 11, no1 roquirtd to ·01 ~vmoe. 
obtain credit and are not a factor in Iha cndi1 J!eeifian. Y/e will not pr~'lid2 1btm u~less y1u 
si1n z~d agm to pay lhe eddiliooal ~remium. Ir you u:ant Sllc:JI insurance, we will obtain ii 
for you Col you quaMv fer coverage). We are quoting below only the tO'l'erages vou ha~e 
chosan to purcl,ast. 

Credit life 

C:: Single ....: Joint X None 
Premium ! 0.00 Term NIA 

hisured NIA (This area intenlioflally left blank.] 
Credit Disablllty - Sin~le ~ Joint ~ Noae -
Premhrn $ 0.00 Tum NIA 
h..suied NIA 

h ,..,,., ~, J:t ~,1 
~1~·: ·-.- ~ ·, ·• :• ., .. :: ~-:·-~;.:,c:-:;,•, 
·-~p;,f•,.: : •,.H,~"'{! t •:lf!.l-.l \'t.. f:: ~ ' , :.:•.'f•.1!1"i!..•~: tu;.~I 17,;~;-J;l'l·_.(~'f."(,...,;i .• "•:.~.::.• .. }: '. : :.•,-:,; _ 
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Additional Protections 

You may b"uy any of the fallewing volunmv protection plans. They are not reqllred 
to obra;o ~relil. ore not a factat In tlle credit lledslon, and ace !Ult a fattor Jn the 
terms of tlla credit or the relatd sale ol the Vehicle. The volantary protactionr will 
not be proyided unless you sign and agree to pay the additional c~t. 

Your signtlll't b,low meam that v011 want the dmribe_d item and that you have recti\'td 
End m•ewtd a copy of the tontract(sl for tht proruttis), II no tovera; e or ch.-9e i$ 9iven 
for an item, vo~ h;we decline~ any wch coverage we offered. 

).(; Sttvke Contract 

Term 
P1ica 

Coma!lf 

&4 months 

$ 10 365.00 
VSC 

~ Gap Waiver or Gap Covotap 

hrm .,,1,.ZO:..:,:m:.::0:.:;na;l~.:.:..-------------

P,ice $ ..,,1.,__4'-"9'-=5""'.0""0'-------
Coverage ""G __ A __ P _______ ____ ___ _ 

Ill Paint Protection 

Term 

By; NJA 

60 months 

$ 1 545.00 
FIRST PLACE FINISH 

Additional Terms of rhe Sales Agreement 

10/22/2019 

Date 

10/22/2019 
Date 

NIA 

Date 

Definitimns. 'Con!r,rt' refers 10 this Rel ail Installment Conlratl and Seturity Ag1eernent. 
The pronouns 'yoa· and "yDllr refer to each Buyer sigtling this Conuac1, and any 
guer,ntoll, jointly 1ml indi~i4ually. lhe prol\OUl1$ ·m•·, ''rli' ind "o{I(" referto tile Seller 
and any elltity ID which it may tr111sfer this Convact. "Vr./Jk/1" ruans uth motor ~ehicle 
de milled in the Dtmlption of Pt8ptny sec lion. "Prsp::tty" meaM tht Vehicle and ell otller 
prlll)eny dmtibed in the (Jm.Jiption ~, Properly aod hldmoo;,/ Protections sec1ions. 

Pur~bne of f'raperty. You agree to purdiase the Pro~artv Im• Sellet, subject to Ula 
terms anrl co•ditions of tlis Contr•CL Seher will not make any repairs ut ad<ltiol\S to the 
Vehicle mept as noted in the Ocscn'ptian of PropDlt)' section. 

You have betn given the opportonitr to purthase the P1operly and c'mribed services for 
the Cash Price or the Total Sale Price. The ' Torlll Sale Ptice "is thi total pri~e or the 
Prcpeny It vou l!uy n over tln1e. 

GenardTe,m,. The Total Sale Price shewn in 1he Trll!h-ln-lt,1dil/ff OitclotlH'8 lS$W!lts 
lhat all ~avmenls 111ilf be midi? as scheduled. The actual amount yoo will pay ~;u be more 
if voup~ fate and lus if you pay early. 

\'le do not inlenrl to cliarge 01 conw. end yeu do not a,ree to pay, anv finrll(t c~arge or 
lee that is more than the maximum amoulll permitted for thiI sale by stale 01 federal fa11.•. 
If vou pa\• a fin.nee cha,ge or fee thal hteeds that maJintum amount we wil lird ap,ly 
the rmess amrml to rtduca the ,rincipal ballnte ad. when the priocipal has been paid in 
full, refund afl'/ remainir,;i amD111t lo you. 

i:!••t·J~, ,a":'1 ': 
.:•: ·: --:--.. :t.·,. ; ·:f,;•, ~~,.-!'::•.C~•:,· , 
-.:;1 ',li •,: .. :.n,•;.";!¼ f-:.H,il,e ;: ·:•, :_; ~-: ;·:: :.;1i:1oir0,n.;H~1'.U~!-:;:·~i,,:t:,'.::•J..: •~. • .;,•, . . • . .... : . 

TO: +12023861767 P . 4 

You undtrstand ond agree tJ,it ;ome p1ymenls to third parties as a ,art of this Contract 
may irwolve mone\' retai~~d by u1 or paid back to 11$ as commissions or other r~nun~ration. 

You ~gree tht the Pro~erty v.111 not be used n a dwelfing. 

P11,aymtnl, You m,y ~pay this Contml in full or in part at any time. See Mi11trm,'l'I 
Fin1nce C"4rge uction, A1r1 partial , 1epavnwnt ,.,ill not ercuu anv lat,r scheduled 
parm1n1s. If ll'1! ae1 a rotund of anv unearned lns111ance premiums that you paid. vou 1111ee 
that we mav subtratt l!re rafund from Ifie am0111t you owe, unless olherwi,t prc,ided •t 
law. 

ReturMd Payn,ont £~r9e. If you make any payment reqlirred b\' this Contract th1t is 
returned or ~11honured, vou agree 1opay a fee of $25, plus anv charge by Iha dtpo!ilory 
•istitution for til• diihonored OI returned paymenl. 

Gonrning law and lnterpretllion. Ttis Cont1acl is .goo1errrcd by the Inv of Wssoari and 
1ppfiuble federal Ja,i and r•a1ions. 

If enr ~ttion er plbwisiM of this Contract is not enfomable, the olber terms v.~U rl!llain 
par! of tllis Clfltract. You aut•orize us to cc111ct •~1 cleric1I error or omissions in this 
Contract or in anv related document, 

Nam• and LocatiorL Yoor name and a~rtss ut follh in this Contsact ate your uat1 legal 
name aad your priwcipa( rrridence. You 'Nib proviL'e us with at le~t 30 days notice before 
you change vour name 01 prindpal midtnc.. 

Telopl,o111 Monitorin1 and ~lliag. Y«11gre• lha1 we rnay from tin& to lim, monitor 
tnd mord ~ltptone ctfts m,de 01 recaived by us or our 1911111, reprling your .ictMt to 
assure the qucity of our service. In order for ijS 10 service the atcolllrt or to toU"t llrf 
omtUllU vmi rny owe, end Sllbjecr to ~pliobfe In,. ycu agree that we may froru time to 
time meke u\ls ·flN! ,tftd lt>t mmag~ to yoo usi,,g prerecorded/zrtilicial wic.t 1111ssagts 

1 or through lhe use of an aulllmatic dialirt device at any telephone mnnber you prO\;de to 
us in conneclion t1ith your accoont. lntlicng a mobile telephooe nurr,ber That cculd re!lllt 
in chargti lo you. 

Default. You will be In defillih on tltis Comr1tl if any 1n1 ol the fono\tinu occurs (except 
as prohmited by law): 
♦ You laij 10 ma~ a pa't'Jlent es rel1)ircd by tllis Contract. 
♦ We behve th prospect of payn1Qflt. partorma.,ce. or 1~8 ability to realize upon the 

conateul ls significanlly inlpai,ed. 

If you defalit, you agree to pay our costs for culecting amoon1s owing. intluding court 
cos ls and fees for reposstssion. repair. itonge and sale o1 1he Ptl)l)trty securing 1his 
ContracL You also 111m to pay reasonable attoruys' Im not In emss of 15li of the 
u~aid debl afler default an4 referral to an attorney not a salaried emploree GI ourt. 

I! M event ol dffallh otcors as to eny of fOU. we may evertise our r1medies ai,sinst an1 or 
all of VDU. 

Romedil>S. If iDII default on thu ContretT, we may exorcise the remf1!ies provided by law 
and this Coolracl aher we have gire,, you eny notice end opj)OrtL!litv to cure your dela!Jlt 
that tile law requires. Those remodi4't include: 

♦ 'tie may require rou to irnmflliale!y pay us, subject to any refund required by la~,, thw 
remaini•g ur.peid btlenc• of the imount financed, finance c.harges •nd all D!Mt 
81)rted tha11Jes. 

♦ ~•• may pav ta~es, anusments, or other fiens tr make repairs to the Properly ii you 
have not done ••· provided we give you prior notice and a reisonable DJlllerlllrlil\' to 
perform. Vie are not requirr1l to ruake 1ny such payme!llt or repairs. You vlill rep av 
us that amount 1,hen we tell you lo do .I(). That amOW1t will e1rn finan~ char1es 
Iron, the date we pay it at the rate described irl the PJymanl section until paid in luW. 

♦ \lie milf re~re you to mzke the Property avai!abl~ to us ar a place we duignate 1lta1 
ts reasooably convenient ID you and us. 

♦ We may imiec!iately take tosrusion of the Property by legal prams or seff,help, 
b111 in doir.g so wa may not breith tha pir.ice or unlawfully enter onlD your prem~es. 

♦ We may !hen sell the P1operty and apply wh,1 rie recei,e as p1ovided by lav, to our 
reasoneble eipenses end then lovJard what you owe us. 

♦ ExctJ)t when ~rohiblletl by law, we may sue you for addiJional amo111ts if the 
proceeds of a sale do not p,1y all of the amounts vou owe us. 

Sy dloosing iny one or more of tJ,ese r,medies, we do Ml give up our right to later vs:o 
anolher remedy. 6y dacit(ljl not 10 uie all)' remedy, we do not give UIJ ow ri~ht ID contlder 
the evrnt a def111l1 if it happtn~ again. 

You agree that it any notice is re11uired !oho gi~eA lo you of an intended sat• or transfer of 
th~ P1oper1v. notice it rusonohl• if mi!ilcd to your las1 mown admess. ai reflicted in a~• 
records, at lust 10 da\'S ~•fore tb2 date of l~e iotended nle o, transfer (01 such other 
period of limt as is required by lawl. 
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You egret that 1><e mar take poms.sion of pmo~I ~1operty leflii OI on th1 Prop111y 
seturin; 1his Contracl and 1al:en into possession as provided above. You mav hare a right to 
mower t'.at propertv. 

If the PIDPl!rlY has in El~tlfOl>iC tra.:king device, i·ou agree 1hat we may use the desice to 
r,nd the vehicle. 

Obligations ladepandem. Eadi pers011 •.,1,o signs 1'1is Contract agm, 10 pay this 
Cont,~! a;cocding lo its terms. This means the foUowir,g: 
♦ You muS1 pay this Contract e•e~ if S'Omecne else has also silJ!ltd it. 
♦ \Ve may rtluse any u-\uyer or guarantor and you will still be obligated to P•'f t~ls 

Contrtet 
• We may 1tlease any security and vou wiP stifl be obliQa1ed to pay this Comraci. 
♦ II we giva up any of our rights, it will nol effect yOIJr duty to pay llis Contrert. 
♦ II we nteod new credit or renew this Contract, it win not elrect your dilly lo pay 

this CDntracr. 

VJarraaty. Wamntv information is provided ID you seplllttly. 

Security Agreement 
Security. To secatt vour paymeM ercl pelform,nce mler the terms ol dlis Contrat1, you 
give us a murity in1ell!$I in the Vehicle, all accm~ns, attachlnenu. attmories, and 
equipmont pl1'ad i• or on the V,ticle and in an 1tht1 Property. Y011 also assign tc uc end 
give ut • secarity imenst io F(ocuds and f"emi>.rn 11f111ds of anr insurance •nd ur1iee 
co111r1cts 9urchwd wi1h tlis Contract. 

Outie:s Tow,rd Property. By giving us• secwity in1ere11 i• 1he P1qmtv. y1111 represent 
and ag'lee to the fo\fowinQ: 
♦ You wiR defend our interesu In the f'roperty against claims mad1 by anyone else. You 

win hep DIii claim to 1h Propenv allnd of th! claim of enyont else. Vou will not do 
anylflino 10 change our iottrt:t In lhe Property. 

♦ You wil hep tht Properly in your possession lll1d in goud ~dition an,I repair. You 
will 1/'Se thi Pr~pmy for i1s lnmdtd and lawlw p~rpDses. 

♦ You 1gm not to rem01e lht Property lrom !he U.S. wi1Aoll1 our priu, written 
conunt. 

• YOII v1at •ol a11emp1 lose!l 111$ P1ope11v. transl"' any rights in the Pror>f'rly. 01 grant 
anothu lien on the Propt1ty without our prior written toMHt 

♦ You will pay all taires and amnments on Iha Pro~arly is they brcome due. 
♦ You will ootify u: with rea,onabfe promptneSf of •ny !ou or d1mage to !he Property. 
• You will provide us ie,sonable ace en ID the Property for tha purpose of irupectia.,. 

Ou- entry ml inspection must be acc~lished Jawft.ilr, and wi111«11 •rmhing the 
p!<ace. 

Agrnmenl to Prnide Insurance. You agru to provide p10puty insumce on th 
Prope<tr ,,otect,ng against Ion and !iil·lical damage and subject to a maximum ~ed111:tible 
amount ini!~ated in the /11s,1r.r1&, Oir&lcsum taction, or as we ,~U 01hmvis1 r!quire. You 
will name us as Im vavee onarrr Mh policy. Generanv. the less payer is lheonc to bi 
paid the policy bmefitr In case ofloss or damaga to Iha Piopart>/, In the event ofloss or 
damage to the Property, wa mav ro~irt idditional w""'ity or auum.cu of payment 
b!lort we allow inw-ranc:c pnceeds to be used to repair or replace 1hr Prop111y. You agree 
lhat if the insurance pr oc1eds do not com the omo11rt1t you :Iii owe vs. vou will pay the 
diflerence. You Y.ilt keep the insurance in full 1orct end effect mli! this Contract is paid in 
M. 

Ullless vog p,ovide evidence ol the ir.surano comage reqvired by 1his Contmt, we may 
pmhese inJ111antt at your expense to pr octet our illttresls il 1he Propttty. This insurance 
may, blll need not, p,otetl your inlemts. The covera~" that we purchaie mav not pay ,ny 
claim !hat you make or any claim mat is mede against you in connec~OII with th, Property. 
You may latrrcancel any insurance p111chastd by 11$, but only aher pmiding evidence lhat 
vou have oblainad insur,nce as requirell. If we pmllase insurance for the P1openy, ylltl 
w:n he respvosible for the costs of chat insurance, includLig 1he inmance premium, interest 
and eny other charges we may impase in connec1ion wi1h the placenient of the insurance, 
oo\il the tlftcti•e dale ol lht nnct11111ion at o,pin,1ion ol 1he insur;,nce. lhe costs 11 the 
insurance may be add11d 10 yoor total outstinding balance er obligation. The tos1s of lbe 
insurance may be more chan 111c ccst of inwrance you may be atle 10 obl•io on your own. 

~•P Wai,er or Gap Coverage.In the evenl or thefl er damage to the Vthicle Illa! resulli 
in , total loss, there may bee gap between the am0111t ~ue under lhe 1e1mi el the Conuact 
and lhe proceeds ol '/(lur insurance ~et~ernent and deductibles. You are liable rcr this 
rliflmnte. You hm lhe op tion ol plllchasing Gap Waiver or G1p Coverage to tower 1he gap 
Uabifity, ~llbjeet 10 any cOl\:litions and mklsions in the Gap Waiver 01 Glll C•owag, 
agreement.I. 

:1;· .-~ ... . -;., •~ :, ~~: ~•.r:':.• '-"; .. ,:.·, 
·.:.~H:r•,: ;.;~t,1,1o·:; ;,.: ,:::> .: •t• .t:· •s ·: ::•.~•::~ ::•·.,~, ::,:ol) ~i-:~. :-•:· pt:1:.-. !:•.).: 1:. • ;;,,•, .!., : . •.~. 
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Notices 

No1e. II the primarv use of the Vehicle is nD11•c111sumer, lllis is not a conS11mer 
coatmt. and th following notice does m,t apply. NOTICE. ANY HOLDER 
OF nus CONSUMER CREDIT CONTRACT IS SUBJECT TO All 
CLAIMS AND DEFENSES WHICH THE DEBTOR COULD ASSERT 
AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. 
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED 
AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

If you are buying a used vehicle: The Information you see on the 
window fo,m tor t hls vehicle is part of this contract. Information 
on the w indow form overrides .ny contrary provisions in the 
contract of sale. 

SI compra un vehfculo usado: La intormaci6n que ve adherlde en la 
ventaniUa forma perte de este contreto. la informaci6n contenlda 
en el tormulario de la ventllnilla prevalece por sobra t oda otr., 
dlsposlcion en contrario inc:luida en el contrato de compravent1>, 

Oral agreements or commitments to loan money, extend credit or 
to forbear from enforcing repayment of a debt including promises 
to extebd or renew such debt are not enforceable. To protect you 

·1 (bonowe,(sll and 11$ (creditor) from misunderstanding or 
disappointment, any agreements we reach covering such matters 
are contained in this writing, which is the complete and 
exclusive statement of the agreement between ut, except as we 
may later agree in writing to modify it. 
Eniis1itn$ lnspemon Notlr:c. If Ula vclricle is ~ullject to Missouri emissions 

; iupeclio n aml the Seller sells it t• you without prior fQspaction i nd approval. you 

I 
.,ey; IIJ relur,, the Vehlct. witl!in 10 days, provided It !las no mare thin 1,000 
allditionar lnites slate die l1tnt al sale, to haVD the Seller repair th8 Vehi~h 11111 
proYnlt an emiwons unlficate and sticker wilbin live worlrin9 days ii the Vehic-le 

· tails, 11pon in,pection. to ffl811 tbe tmissioas studards, or (21 eater into any 
ftllllllllfiV ecceptable agrMml~I witll lha SeUer. 

Third Party Agreement 

(This sectfon epplies OIJl Y to a perstn who wm have an ownership interest in the PrOjlerty 
but is NOT e Buye1 ollli9a1ed to pay this Contract ("Third Party Dwnw"l,l 

In thit uction only, ·,cu· Olean: only the pers011 signing this section. 

I By signin~ b~low you 19re1 lo give us a security internt in the Property dm1ibed in th! 
Detctiption of P,opetlf section. VOil also 19,ee to thl terms of this Contmt nee pt that 
you wik not be li1ble fer the pa\'ITICntt it requires. YC11r inwest ln tile Prowty may be used 
to satisly the Buyer"s Db~gation. You agree that we may renew, titend 01 change this 
Contract, oi release any party or Property ~tithDUt relming you from this Conttecl We 
may take these $ltps withmur notice or demand upon you. 

Vov acknowledge receipt Df a completed copy of this Contrut. 

NOT APPLICABLE 
NIA 

j By: NOT APPLICABLE 
j Signature DI Third Party Owner (IIOT the Buyer) 

Date 

I The Annual Percentage Rate may be negotiable with the 
j Seller. The Seller may assign this Contract and retain its right I to receive a part of the Finance Charge. 

Signature Notices 

l 
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= Electronic Signature Acknowladgment. You agree tb~1 !ii roij riew~d allC rrad this 
entire Conrtact bflore signing ii, (ii) you signed lhir Contract ,,;th one or more ekctronic 
sigr,~tu,es, (ijij yeu intend to enter into lhit Contract en,, )our e!ect,cnic sigMture has the 
s311le effect at \'OIK l'.'ritten iok signatu1r, {iv) you mei\'e6 a paper copr of thi; Con!t.ict 
alter it was signed. and M Iha authoritative copy of this Contract shall re.side in a 
dO(;IJment m,na~ement sy,tem held by Seiter in the ordinory course of businns. You 
under;tand thel Seller n,ay transfer this Contract to anolhet ,ompany in the elec\ronit farm 
01 as a paper ursion oi th3t elec110nic form which 1Vould then bicome the authorilalin 
copy. Seller or that othe, company may mforce tfo Contract in the elect,onic form or a:r a 
pll)er ve,sion of rhzt electronic fvrm. You may snlo1C11 the paper version of the Colllracl 
C?PY that VDU receind. 

Signaturc5, 

Entire Agrument. You r anf our e~~1e egreemt.nt is conuined In rhis Comml. There 
a,e 1111 unwrinen egreemmu rtg!ldin,; tfris Ctntr~,. Any change 10 thi; Contracl mun 
bt ln wrilillg and signed bv yc,u and us. 

10/22/2019 
o ■t• 

I 
11 

10/2212019 
!late 

NIA 

8y: NIA Date 

Notice to the Buyer. Do 11ot sign this Contract before you read it 
or if it contains anv blank s,aces. You are entitled to an exact 
copy of the Contract you sign. Under the law you have the rlgh1 
to pay off in edl.'ance the full amount due end to obtain a partial 
refund of the time price differential. 

By signing below, you agree to the terms of this Contract. You 
received a copy of this Contract anti had a chance to read and 
review it before you signed it. 

Buyer 

10/2212019 

10/2212019 
Oat, 

NIA 
By: NIA Date 

Seller 

10122/2019 

Sy: Camping World RV Sales· Springfield Date 

::::; ":"I ... ~~,~~~4·•-.: <l~.r.:.·; .. ~: ..... ,;.·1 
·--i'!.;ff ~.)'l.l.~\~ .. ·.~ tv:.Hi~; tr•.t: . .u :,:..:: ; •, · •~:.:•.~~,:~,.::!!;!• ·•i1: , ,; ;:-J .• · •:.-t;:.· •• t. • .. :,:,.-.;;. 

1 l 
I. 

I l . I 
I 

TO: +12023661767 P. 

Asslgn111e-t. Thi! Con11ae1 and Stc1'ity Ag,eemenl i$ m igne.dto 
Bank Of Ame1ica N.A. 

PO Boll 2759. Jacksonvale. FL 32203-2759 

6 

-
the Assignft, phone 800-215-6195 • This usi!;nment is made 
under lhe 1e1m; of • up1ra1e agreem1111 madt betVJeeA the Seier and Assignte. 
u This Assignm2nt is mode v.ith rmum. 

Seller 

/ 11 1 .. 1 I . .u \ '°'; · L ••• l 
1012212019 

By: Camping World RV S~les • Springfield o,,. 
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WO#­
Customer Name: I 

TO: +12023661767 

WORLDWIDE RV 
4660 E MAIN ST 
MESAAZ 85205 

(PH) 480·832-5600 
HTTP://WNW.WORLDWIDERV.COM 

Compleled Date: 
Invoice#: Purchased Date: 

P. 

Author: RAO 
Stock Oesc: 2019 PRECEPT 34G 
Serial#: 1F66F5DY2K­
Chassis#: 

Date In: 24 FEB 20 
Promised Date: 13 MAR 20 
Scheduled Date: 
License#: 
Trim Miles/Hrs: 1980 

Key#: 485 
Location: MS 

Promised Time: 

Warranty Date: 22 OCT 19 

Job #2 - Warranty 
CUSTOMER STATES THE AWNING ARM IS BROKEN AND NEEDS REPLACED 

Other Services --------------------------
Code Description 
MP MISC PARTS 

Job #3 - Warranty 

Qty 
1.00 

Price 
N/C 

Subtotal for Job #2: 

Total 
N/C 

0.00 

CUSTOMER STATES THE MOTORIZED AWNING END CAP IS BROKEN AND NEEDS REPLACED 

Parts 
Part# 
95-8577 
95-7244 

Description 
IDLER AWNING KIT 
F/HALF TRAVEL'R ADJ PITCH 

Qty 
1.00 
1.00 

Price 
N/C 
NIC 

Total 
NIC 
NIC 

Subtotal for Job #3: 0.00 

7 
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Labor Summary 

TO: +12023661767 

Work Order Labor Totals: 

Parts Total: 
Labour Total: 
Sublet Total: 
Extras Total: 

WORK ORDER TOTAL: 

Total 
NIC 

·o.oo 
0.00 
0.00 
0.00 
0.00 

Customer Signature: _______________ _ Date: 13 Mar 2020 

P. 8 
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GANDER RV - MESA 
2222 E. MAIN ST. 
MESA AZ 85213 

(PH) 1-800-560-3303 (FAX) 1-480-610-4249 WO#:_(_· C2019-Time:08:00am) 
Customer Name WO Date: 18 NOV 19 
- Tag#:R666 
Address■--- Author: JESSICA.CAMPBELL 

Alm~ Stock No: 
Postal/Zip:... Year. 2020 
Phone#(res: Manufacturer. JAYCO 
Phone#(bus}: Brand: PRECEPT 
Cell Phone: Model: 34G 
Email: ■■I Length: 

Job #0 - Warranty 
LIVE IN WAITER-WARRANTY 

Serial#: 2L1UG0138 
Chassis#: 1 F66F5DY2Kcai 
Miles/Hrs: 1873 
Purchased Date: 24 OCT 19 
Warranty Date: 24 OCT 19 
lnService Date: 09 J.A.N 20 

First Name:­
ExtW Co: GS EXTW 
Ex!W No: 
Promised Date: 14 JAN 20 
Completed Date: 09 JAN 20 
Invoice#: 

Subtotal for Job #0: 0.00 

Job #1 - Warranty 
COMPLAINT: C/S DASH RADIO WILL NOT EJECT CD PLAYER 
AUTH799608 •0.50 

CAU.5E: radio ooes noc let ca out internal tailure. found also naa tow flicker on screen ,pulled checked all 
wires 

CORRECTION: remove and replace rad.io ,wire up test 1.0 hour 259 

Labor 
Code 
UAL 
ST 

Parts 
Part# 
543088 

Description 
UN-APPROVED LABOR 
STRAIGHT TIME 

Description 
RADIO,SOUNDSTREAM 6.20 LCD 

Qty 
1.00 

Mechanic 
259 
259 

Price 
N/C 

Total 
NIC 
NIC 

Total 
N/C 

Subtotal for Job #1: 0.00 

Job #2 - Warranty 
COMPLAINT: CIS SHELVES IN PANTRY LEFT OF FRIDGE HAVE BROKEN PLASTIC BRACKETS. 
CUST REQUEST MODIFICATION BE MADE SHELVES NEED MORE SUPPORT NOT FUNCTIONAL. 
AUTH 799608 - 1.0 

CAUSE: plastic shelve wall holders broken .also shelves are cut at and angle not wide enuff 

CORRECTION: remove replace all 4 wall shelve mounts and a11 3 shelves 1.5 hour 259 

Labor 
Code 
UAL 
ST 

Parts 
Part# 
?"'7 Aeao 

Description 
UN-APPROVED LABOR 
STRAIGHT TIME 

Description 
~06~~~T~ ~~~l~ARN 

Qty 
4.00 

Mechanic 
259 
259 

Price 
N!C 

Total 
NIC 
N/C 

Total 
NIC 
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- shelfs 28 3/8" x 27 1/2" 3.00 N/C 

Subtotal for Job #2: 

Parts Total: 
labour Total: 
Sublet Total: 
Extras Total: 

WORK ORDER TOTAL: 

DATE Vi:!IIC!..E :inoPr-ED O:F ___ _ 

1/J'.TE OF A~l?On!TME:ll'? 

R&PillR CCHl'LE'l'IC•N Dl\TE ______ _ 

OWNER NOT! rI!:D OF' CO~l!'l,E~ ION @ n:-ll: _____ DM'E ____ _ 

l /i•::::, '!'HE ;J~/Dl:RS1GNF:n, i<Cl<tl:':11LECGE Tiff, FOR.:<:Ornc; i\S ,ilc,1;;,:. AllC I/\fE 
lit::1.:il"i ACKi-!Ot-n.::c:.E RECEIPT Or 'l'!!E Cmll?!.E'fE!) ·,:o,u:oi\DE~. i/:~-=- HAVE: 
rnSI'ECTE:D H"l/01,lt VEII ICU: i\lli) HIIVE EXAM!Nm ?!IE imRK DONE. :nr, CCN:':RM 
'Ill/\';' 'THC ('(0:1K P.AS BCf.:11 C:OHl' L \::; 'J'lill 'l'C 1-IY/OU:l S~.T!Sf;\C'.tOIL 

P. 10 

N/C 

0.00 

0.00 
0.00 
0.00 
0.00 
0.00 



4/28/2023 5:21 PM FROM: - TO: +12023661767 P . 11 

. J \,; 
·~-, \,' . ,\ CAMPING WORLD RV SALES - OCALA 

'\ ,_'~";,, ,) ' 14200 S. US HWY 441 
.. .(:/(\ L / SUMMERFIELD FL 34491 

{' \}.,.- L_l (PH} 352-351-1374 
\_/ 

WO,... (A~NOV 2020-Time: 09:00am) 
Customer Name:.......... WO Date: 23 NOV 20 
- Tag#: 10242 
Address:........ Author: DERON.HOELLE 

ALL~ Stock No:-
Postal/Zip:--- Year: 202ir---
Phone#(re~ Manufacturer: JAYCO 
Phone#(bus : Brand: PRECEPT 
Cell Phone: Model: 34G 

· Email: Length: 

Job #1 - Extemal 

Serial#: 2L 1 UG0138 
Chassis#: 1 F66F5DY2K­
Miles/Hrs: 8616 
Purchased Date: 24 OCT 19 
Warranty Date: 24 OCT 19 
lnService Date: 23 NOV 20 

First Name:­
ExtW Co: G~ 
ExtW No: 
Promised Date: 24 NOV 20 
Completed Date: 23 NOV 20 
Invoice#-

COMPLAINT: NO WATER PRESSURE ON HOT WATER SIDE PLENTY OF PRESSURE ON COLD 

CAUSE: 1 • NO WATER PRESSURE ON HOT WATER SIDE PLENTY OF PRES 

CORRECTION: remove lines and clean with air hose and check valve clogged from heater cleaned with 
cloth so clean and install back sujest 1 hr for Job deron qc unit and aprove ' 

Labor 
Code 
L1 
L1 

Description . 
NO HOT PRESSURE 
CLEAN SYSTEM 

Mechanic 
AL 
AL 

Total 
13.50 

121.50 

Other Services ------------------------­
Code 
PPE 

SS3 

Description 
PERSONAL PROTECTION 
EQUIPMENT 
SHOP SUPPLIES 

Qty 
1.00 

1.00 

Price 
8.71 

24.30 

SubtotalforJob #1: 

Parts Total: 
Labour Total: 
Sublet Total: 
Extras Total: 

Tax Total: 
WORK ORDER TOTAL: 

Total 
8.71 

24.30 

168.01 

0.00 
135.00 

0.00 
33.01 
11.77 

179.78 
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DATE OF APPOI~TMENT -------------

OWt;SR NO?H'IED m· COMPLET!On @ TIME __ _______ CATE ____ _ 

DA~B Rf.LD.SEO/COLLECTED _______ _ 

! /WE, THE UNDERSIGNED, 11CKN0~!LEDGE TIIE FO:REGOIJlG AS FA:::';;AL llll D J /WE 
HE;I.EBY AC.KNOWLEDGE RECEIPT OF THE CC.-!!'LETEO 1\0;1.!<0RDER. :t;;E !!AVE 
INSPECTED HY/OUR V.1:HICLE AND 111\VE F.XAtHNED 'I"HE WORK DOi,E. :/liE CONr!RM 
".'HAT THE WORK AAS BEEN COMl'LET:;O TO liY /OUR SF<T! SF/l.CTION. 
DEAL~R REGlSTR/\'l'ION M'J8 934 6 

SIGNATURF. OF ~NER _________ _ 

Customer Signature : ------------------- Date: 23 Nov 2020 
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•• TRANSACTION RECOR 
Tran. #: 1032 
Ter inal #: 009 
Device ID: 01 
RR: 155800000000 

PURCHASE 

xxxxxxxxxx~ 
Visa 
Entry 1-M!thod: Chip 

Amount USD$179,78 

ll/23/2020 12:34:59 PM 
00-801 045284 
CWRV1127CS01/CWRV1127CC0 

APPROVED 0452B4 

AID: A0000000031010 
App Name: VISA DEBIT 
TVR: 8080008000 
TSI: 6800 

Customer Copy 

TO: +12023661767 P. 13 

ebo 
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/ 
CAMPING WORLD RV SALES - OCALA 

14200 S. US HWY 441 
SUMMERFIELD FL 34491 

(PH) 352-351-1374 

P . 14 

WO#- (Appointment Date: 21 APR 2022 - Ttme: 09:0Dam} 
Customer Name:■■■■■■ WO Date: 20 APR 22 
- Tag#:40400 
Address■■■■■■ Author: KELLY.WALKER 

First Name:­
ExtW Co: GS EXTW 
ExtWNo: 

AllENSTOWN, NH Stock No: _ 
Postal/Zip:- Year: 2020 

Promised Date: 28 APR 22. 
Completed Date: 

Pnone#(re~ Manufacturer: JAYCO 
Phone#(bus): Brend: PRECEPT 
Cell Phone: Model: 34G 

Email:■■■■■■■■ Length: 

Job #1 • External 

Serial#: 2L 1UG0138 
Chassis#: 1F66F5DY2 
Miles/Hrs: 19851 
Purchased Date: 24 OCT 19 
warranty Dale: 24 OCT 19 
lnServlce Date: 20 APR 22 

Invoice#: 

COMPLAINT: C/S THAT RFER S CAVING IN THE SLIDE FLOOR - REAR END - C/S THAT IT IS 
GOUGING THE FLOOR 

CAUSE: Floor is caved in right underneath reefer causing floor to bow and rip lino 

CORRECTION: Suggest - Jack up slide room, Install angle iron/steel plate to front of slide room, cut down 
wood trim, reinstall & test operation. No repair done to vinyl floor. Slide motor ls falling. 

Labor 
Code Description Mechanic 
MC EST ON SLIDE 325610 
MC TE.MP REPAIR SLIDE 325610 

Parts 
Part11 Description Qty Price 
CWPl19173 ANGLE STEEUUGUARD 1.00 52.99 

Other Services 
Code Description Qty Price 
DFRT SHIPPING & HANDLING 1.00 0.00 

RECOVERY 
PPE PERSONAL PROTECTION 1.00 0.00 

EQUIPMENT 
SSl3 SHOP SUPPLIES 1.00 16.36 

SubtQtal for Job #1 : 

Job #2 • External 
C/S THAT REFER ORIGINALLY FELL OUT OF THE HOLE DUE TO TOP BRACKET BREAKING. C/5 
THAT THIS CAUSED THE SLIDE TO BE TWISTED 

Subtotal for Job #2: 

Job #3 • External 
C/S THAT WHEN REFER FELL OUT - IT CAUSED FIBERGLASS CRACK AT LOV\IERT FRONT END OF 
SLIDE - SHOULD BE WARR 

Labor 
Code 
w 

Description 
WARRANTY OIAG AND TAKE PICTURES 

Mechanic 
325610 

Total 
149.00 
819.50 

Total 
52.99 

Total 
0.00 

0.00 

16.36 

1,037.86 

o.oo 

Total 
15.90 
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Subtotal for Job #3: 

Job #4 • External 
COMPLAINT: CIS THAT BATH VENT SCREEN TABLS BROKEN - SCREEN IN SHOWER - RPL 

CORRECTION: order new 

Labor 
Code 
EST 

Parts 
Part# 
CWPl8131 

Description 
REPLACE 

Description 
VT.LINE VENT-WH 

Qty 
1.00 

Mechanic 

Price 
58.99 

Subtotal for Job #4: 

Parts Total: 
labour Total: 
Sublet Total: 
Extr;is Total: 

Tax Total: 
WORK ORDER TOTAL: 

:,~;£, :n:: v;:J;;:~s:G:•:;:~, 1.::<:•:~·;::::::;:. ;~;.: ron~c!N~ AS ';AC: :.;A!. It:~';) I/N! 
~::~:::rt l\C:<~c~-::~=~~ :l:::~::.~?; or '!:i;: ~o~:?:.,t:tc \·:orncoar;~~. I/~-.•:. '.fJN1 
: ::S?:; ~•~::"J !-:~tc:.n V<'i~H.::.i ;'.}-i:J H/.W:: [X,.}~:N£.O 'l':iC: ~·iORi< ;.,ox::. ,r.-::: COXP!i~•: 
::.;;.: :t-:. ;:!:?.:< ;:.;.s ;:::::-: co~:?::.;.rrn -;o :,uc:i~ SA·:·.::s;,.r,c·:10~. 
:.::1:.:~;; r.:::~:s:~,:;:o~: :-:V:J9:t4 6 
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1&.90 

Total 
0.00 

To1at 
58.99 

58.99 

111.98 
984.40 

0.00 
16.36 
77.89 

1,190.63 

Customer Signature : 
Date: 22 Apr 2022 
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CWRV SALES OCALA 
14200 S HWY 441 

SUMMERFIELD, FL 34491 
352-342-9589 

Term ID: 100 

Sale - Approved 

Date: 04/22/22 
Card Type: Visa 
Entry Method: Manual 

Card #: XXXXXXXXXXX>illl 

Invoice#: -
Approval Code: 899590 

Time: 15: 15:00 

Amount $1,190.63 

I agree to pay the above total amount according to the card 
issuer agreement. (Merchant agreement if credit voucher) 

Customer Copy 

P. 16 



4/28/2023 5:21 PM FROM: - TO: +12023881767 

CAMPING WORLD RV SALES - CHICHESTER 
165 DOVER RD 

CHICHESTER NH 03258 
(PH) 603-798-4030 

P. 17 

WO 'If:. -Appointment Date: 21 JUN 2021 - Time: 09:45am) 
Customer Name: WO Date: 21 JUN 21 
- Tag#: 2225 
Address:......... Author: KELSEY.CAMPBELL 

First Name­
ExtW Co: G"sffiw 
ExtWNo: 

Alli~ SlockNo:-
PostaVZip:,._ Year: 2020 
Phone#(res Manufacturer: JAYCO 
Phone#(bus : Brand: PRECEPT 

Promised Date: 09 AUG 21 
Completed Date: 25 JUN 21 
Invoice#:-

Cell Phone: Model: 34G 
Email: Length: 

Job #989004 - External 
COMPLAINT: Gas RV Oil Change 

Serial#: 2L 1UG0138 
Chassis#: 1 F66F5DY2K­
Miles/Hrs: 14207 
Purchased Date: 24 OCT 19 
Warranty Date: 24 OCT 19 
lnService Date: 21 JUN 21 

CAUSE: 1001 PER CUSTOMER REQUEST 

CORRECTION: Performed as requested. Changed oil and filter and verified level. Complete 

Subtotal for Job ,_ 

Job #2 - Extemal 

149.82 

COMPLAINT: *CUSTOMER STATES L BRACKET HOLDING TOP OF FRIDGE CAME LOOSE, AND 
APPEARS TO HAVE BENT SLIDE. SCREWS CAME OUT OF BRACKET.CUSTOMER STATES FRIDGE 
IS OPENING WHILE TRAVELLING. DIAGNOSE AND TAKE PICTURES. CUSTOMER HAS GOOD SAM 
EXTENDED WARRANTY. . 

CAUSE: This concern seems to be directly related to slide concern 

CORRECTION: See notes for slide 

Job #3 - External 

Subtotal for Job 9 69.50 

COMPLAINT: CHECK SLIDE. DIAGNOSE AND TAKE PICTURES FOR GOOD SAM EXTENDED 
WARRANTY. 

CAUSE: The entire floor/decking that the refer sits on has fallen down out of position. The decking is 
roughly 1/2 lower than its original position. This pulled the top bracket out of the refer and caused the refer 
to twist outward while in travel and damaged mount, decking, and lower decor facia. Customer states this 
also caused slide itself to rack to smash back agalnst the wall and in turn caused crack in exterior sidewall. 
The decking now rests so much lower that it is causing the room itself to bind in the opening and struggles 
to operate. In a few instances I had to pause the operation to allow motor to cool in order to continue 
operation. 

CORRECTION: The entire decking sits so much lower it ls binding slide in operation. I will need to remove 
the entire refer from the compartment it rests in In order to rebuild and support the deck ii sits on. This 
needs to be back in position in order for everything to realign and operate. I can not see how the decking is 
currently setup as refer is in the way. Once decking is properly supported the refer will need to be 
reinstalled and room retested. Im unable to determfne if the excessfve strain on motor has caused any 
damage at this point as concern still persists. The sidewall crack will need to be handled by a body shop. 
IR<>n '.:\ n t" romnv<> ~of<>r "'nrl rlot<>rmln'" noth ••iith tht> ,lo.,-1,inn If Im o,hlo ♦" r...,, ,nnr,rt an,I h,,.,.c i, ,cl ♦hie: 

0 ,:J co .. 
:,:,.O 
CE. 
G) (II 
Nil) 
.... a. 

C 
DI 

~ 

I! 
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area or if it is a single section of decking it may be necessary to reevaluate as slide itself may need to come 
out. Unfortunately It is not clear which path will need to be taken at this time. I have a call into Jayco support 
for more info. Tech on phone could not immediately answer question and I was redirected to voicemail for 
engineering. ) 

Job • External 
COMPLAINT: 45 Point Inspection 
(CHECK AND ADVISE) 

CAUSE: 1001 PER CUSTOMER REQUEST 

CORRECTION: Inspected per attached sheet 
Estimated Amount: 309.99 

Job #5 • External 

Subtotal for Job ,a 69.50 

Subtotal for Job 299.99 

'THIS APPOINTMENT IS SET UP AS A LONG-TERM WAITER- CUSTOMERS LIVE IN UNIT, AND 
TYPICALLY SPEND THE NIGHT WHILE THEY ARE HERE FOR SERVICE07 

Job #6 - External 
COMPLAINT: NHSI 

CAUSE: 1001 PER CUSTOMER REQUEST 

CORRECTION: Motor home passes NH state inspection 6-21-21 

Subtotal for Job 4I 18.71 

Note .. the halo around the driver fog ls only partially illuminating during inspection. If this item falls il would 
fail inspection. After pulling off lift the remaining portion of light did go out.. advise customer this should be 
replaced as it is technically an inspection item. 

Job #EXT · External 
AGREEMENT# 
OED$ 
CLAIM# 
TOTAL PAYBLE 
CUSTOMER IS RESPONSIBLE FOR THEIR OED, 

Subtotal for Job 4: 79.95 

SHIPPING AND SHOP SUPPLIES (18% OF ALL LABOR BILLED CAPPED AT $125.00) ANY AND ALL 
RETRO FITTING. IF THEY CONTRACT DOES NOT COVER THE CONCERN, CUSTOMER WILL BE 
RESPOINSIBLE FOR THE DIAGNOSE CHARGE. 
WARRANTY: 
PARTS -1 YEAR 
LABOR-1 YEAR 
SEALANT-90 DAYS 

Job #1 • External 
TOILET BROKEN 

Subtotal for Job #EXT: 0.00 

Subtotal for Job #1: 0.00 

o-a 
co 0 
► 3 
C: -C) CII .... ~ 
... 0. 

0 

i 
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Parts Total: 
Labour Total: 
Sublet Total: 
Extras Total: 

WORK ORDER TOTAL: 

:J'ii<-1 ·ri..:: UNU!:RSIGNl::O, ACKNOWLl:!lG!': TH£; FO:l:.GOING A~ FAC1\;AL ANO I/WE 
F.r.Rf.3Y ACKNOWLr.OGF. RECEIPT Cl: TH?: C('iMPl,E1'F.;1 WORKOROER. : hiE HAVE 
;:i:S?ZCTEO MY/OUR VEHICLE AND HAVE EXAMISED THE WORK OO!>E, !/WE COIIFIRM 
:HAT THE WORK HAS BEEN COHPLE7£0 TO MY/OUR SATISFACTION, 

S!GNl'\TURE Of OWNER ________ _ 

P. 19 

49.82 
618.94 

0.00 
18.71 

687.47 

Customer Signature : Date: 08 Jul 2022 

------------------

0 "0 co .. 
>0 
c: a. 
G) Ill 
N CD 
... Q. 

0 
DI 

Ii 
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ustom r Copy 

C RV SALES CHICHESTER 
165 DOVER RD 

CHICHESTER, NH 03258 
603-798-4030 

Term ID: 100 

Sale -Approved 

Date: 06/21/21 

Card Type: Visa 

Entry Method: Manual 

'Card #: xxxxxxxxxxx~ 

Invoice#: -
Approval Code: 058636 

Amount $687.47 

Time: 16:22:01 

1 agree to pay lhe above total amount according to the card 
issuer agreement. (Merchant agreement If credit voucher) 

THA K YOU 

Custo er Copy 

P. 20 

Page 1 of 2 



4/28/2023 5:21 PM FROM: -

Elkhart, li'l ?Ii: :;,74 ··?.06-01.C:.L 

Ship to: 

Quantity ltorn # team N&me 

TO : +12023661767 P. 21 

Front: 
Class A Customs 
1130 County Road 6 West 
Elkh~rl, IN 46514 
United States 
·(574} 206-0101 

Contact Information: 
toho4 911@yahoo.com 

(603) 703-7948 

lnvoictt / Packing Slip 

Data 
Mar-19-2019 

Price 

Record# -Subtotal 
2 182$307371~~9 •NO G;\RNISH• ?11"1?. hen(J'!:i ·,4" R\/ roof vent 12v FAN $32.95 $65.90 

lid WHITE p,1tty 'l'APE i SCR:.:ws 

Subtoial: $66.90 

s:,;pp!ng & llcmdling (FedEx SmartPost): $0.00 

Sates Tax NIA 

O::.eller discounts(-; o,· charpas (-t): S0.00 

Total: S66.90 

Thank you for yct:r r;urci"lase, 
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Unit 

COLD SPRINGS RV 
530 SO STARK HWY. 
WEARE, NH 03281-5518 
Phone: 603-529-2222 / 603•529-1888 

Job 
2019 JAYCO PRECEPT MAIN KITCHEN SLIDE - C 

ALL WORK CASH ON DELIVERY 

Summary 

Repair Order 
Invoice 

Doc Number:­
Service Writer: BRI AMROL 

Date Printed: 08/02/2022 
Date Promised: 07/11/2022 

Cashier: BRI AMROL 
Cashier Date: 08102/2022 

Customer Information 
~--C-e_ll_P_h_o_n_e: 

Job T 
$7' 

Job Subtotal: $74: 
Misc: $3, 

Job Labor Subtotal: $74 
Tax: $• 

Total: _ ___ _ ..,..$77--· 

Less Deposits: $ 

Cash: ($779 
Total Due: $ ===== 

I am a1.111,or1zed lo order the above listed work, including lhe labor. parts and materials for the Recreational Vehicle describeel above. I agroe to pay regular re 
prices in cash or on acceptable terms to you, upon tho complelion of the work ordorod. One half hour minimum. If I fail to pay for the completed work, I 
understand you wilt have a mechanic's lien upon the unit to secure payment for the work and I expressly w11lve 1111 rights to claim e,cemption under lhe State L 
If co!loction is made bye suit or any other method requirod, I agree lo pay interest unUI paid In full, also collection costs, including reasonable AUomey's fee. 

I agn:e not to hold your Company Hable for loss or damage caused by thoft, fira, vandalism or any other cause beyond your Company's control to real o, 
personal flrt\perty dellveracl to the Company for repair, sale or storage, The Company employees ma11 operate the above-describl)d Recreational Vehicle and 
motor vehicie for purpose of testing, Inspecting or delivery at my risk. Units not picked up within 5 days ol completion will asses storage lees of $10/day,unle~ 
prior arrangements h!lve been mado. Please schedule pick up of your RV during business hOurs. 

AulhoriZed by X _____________ , ________ _ 

CUSTOMER'S CLEAR RECEIPT 
Tile above described proport1• has been received and after hMing examined the work done, the matellal furnished, both the work and materials have been fc 
tc be satisfactory. 

x _______ _ 
--------·•-·--··---- - ---

Emii,l Address------- -·---- _________ ( > (for Te>tt Appl Reminders) 

Cell Phone .. ____ . _______ ·---····· ( ) (for Tex! Appt Reminders) 
credit card ; MC VISA AM/EX OTHER ______ e~p dale:_, ___ _ 

care holder ·-- ----- ---- ------------------------

earn r.umber .. _____________________ ... - .---------·----
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Signature: ______________ _ 

Detail 
Unit 2019 JAYCO PRECEPT F-53 Motor Homo 

Chassis 
Color: Keyboard: 

VIN/Serial No:1F66F5DY2K Plate: Odom/Hrs ln:22,599 Out:22,599 

MAIN KITCHEN SLIDE - C 
Oescription:CUSTOMER STATES FLOOR HAS NO SUPPORT FRIDGE FALLS FORWARD-WOULD Lit<£ QUOTE TO PULL SLIDE ANO ADD 

SUPPORT - CAMPING WORLD HAS REPAIRED THIS CONCERN TWICE UNIT CURRANTL Y HAS A PIECE OF PL YVVOOD UNDEF 
FRIDGE 

CASE-
1-800-~ 
OLIVIA EXT 1260 

REPAIR MADE BY CAMPING WORLD 
A STEEL PLATE WAS ADDEO UNDER ROOM 

Resolutlon:08/02/2022 10:45 AM (PAUL MAGNARELLI) 
Worked strictly with the relt1gerator platform ancl opening only. 
Fabricallld an anU tip brackel for the fridge and secured it lo the wall behind the fridge 
Socured fridge lo anti lip bracket 
Secured frldgo bASo to platform using brackels end hardware 
Reinstalled lower lacias 
Completed 

08/01/2022 9:27 AM (PAUL MAGNARELLI) 
There is no reason to pull the room, &Ilda room 1Ioor is solid and in good shape 
The sub floor thal the fridge resls on has corn pressed end caved in 
I recommend removing the fridge and adding more structure (basical!y rebuilding the floor of the fridge opt1nlng) 
.5 to RR fridge 
3 his to reinforce/repair refrigerator sublloor 

Recommend:8/1/22 CUSTOMER APPROVED VIA· BA 

Labor 
! Description 
DlAG \ ESTIMATE 
REPAIR 

Technician 
PAUL MAGNARELLI 
PAUL MAONARELLI 

Hours r, 
1 $14! 
4 $59• 

Labor Subtotal $74! 
Job Subtotal $74! -------

All Jobs Subtotal: $74 
Shop Supplies: $3. 

Tax: S 
Total: _ ____ .;..S7-c-7 

Leas Deposits: $ 
Cash: ($77E 

Total Due: S ===== 
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0 Administrative Office 
VPSClaims 
P.O. Box 20899 

ASSURANT ® 
Sl Petersburg,. FL 33742 
www.asslJrant.com 

CLAIM AUTHORIZATION DETAIL 

Claim Number 
Authorization Number 
AutnorlzaUon Date r Canada Locale 

r Canada Locale 

Customer Name 
Service Center/Dealer Name CAMPING WORLD RV SALES OCALA 
Email Address Dillon.brisson@cam in odd.com 

Year Make Model Odometer 

2020 AYCO 19,851 

APPROVED TOTALS 

(+) Parts $1,203.62 
ITJ L,,uQt $745.00 
(+) Service $0.00 
Sub-Total $1,948.62 
(-) Deductible :~:l\<}~,$50:00': 
(+) Taxes i~krta:so'.oo: 
Total (USO) ·\'.t-$1;898:62: 

Payment Requfrements: Please submit all required details to the Assurant's Customer Service fax, (727) 561·9730, or 
email, vsccustomerservice@assurant.com. To help ensure prompt payment processing (I.e. within 2. hours of 
documentation receipt), please follow the payment requirements below. 

► All repairs must be completed prior to submitting for payment. 
► Supply the final invoice with the customer signature. 

o Either a customer signed final invoice is required for payment, 
o Or the final Invoice and accompanying customer signed work order/estimate. 
o Payment will not be processed If the only documentation supplied Is an estimate. 

► Required vehicle and invoice lnformatton: vehicle year, make and model, VIN, odometer (if applicable), repair 
facility name and address, repair order number, repair date, contract holder name, part numbers, part prices, 
labor breakdown (per job) and taxes (if applicable). 

► Additional invoices required (if services were rendered): tow, sublet, rental/loaner invoices. 

Fraud Notice: Any person who knowingly presents a false or fraudulent claim for the payment of a loss may be subject 
lo consequences as provided by applicable law, which can Include criminal charges. Additionally, the Administrator 
may pennanentlv remove from Its authorized vendor lii:t anv fa<:ilitv that I~ frrnnrl tn h1> rnhmfttinn f:i.lco nr ,..,.,.,1 .. 1.,.,~ 
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0 Administrative Office 

ASSURANT® 

VPSClalms 
P.O. Box 20899 
St. Petersburg, FL 33742 
www.assyrant.com 

APPROVAL DETAILS 

Part(s) 

Item t PMtl Item Authoriz.ed Qty Requested Approved 
Parts Price Parts Price 

368446 SLlDE OUT MOTOR 1 $1,118.53 $1,118.53 
152551 CW/ DISCONNECTS 1 $104.89 $85.0Y 

WITCH. 
Tolal Parts Price (USO) 

Labor 

Item# Description Requested Approvtd LaborRale 
Labor Hrs Labor Hrs 

REPLACE SLIDE MOTOR ASSY 3.5 3.5 $149.00 
RR DISCONNECT SWITCH. 1.5 1.5 $149.00 

Total Labor Amount (USO) 

Total Puts 
Price 
$1,118.53 

$85.09 

$1,203.62 

Labor 
Total 

$521.S0 
$223.50 
$745.00 

Payment Requirements: Please submit all required details to the Assurant's Customer Service fax, (727) 561-9730, or 
email, vsccustomerse~lce@assurant.com. To help ensure prompt payment processing (i.e. within 2 hours of 
documentation receipt), please follow the payment requ1rernents below. · 

► AU repairs must be completed prior to submitting for payment. 
► Supply the final invoice with the customer signature. 

o Either a customer signed final Invoice is required for payment, 
o Or the final invoice and accompanying customer signed work order/estimate. 
o Payment will not be processed if the only documentation supplied is an estimate. 

► Required vehicle and invoice information: vehicle year, make and modet, VIN, odometer (if applicable), repair 
facility name and address, repair order number, repair date, contract holder name, part numbers, part prices, 
labor breakdown (per job) and taxes (if applicable). 

► Additional Invoices required (If services were rendered): tow, sublet, rental/loaner invoices. 

Fraud Notice: Any person who know1ngly presents a false or fraudulent claim for the payment of a loss may be subject 
to consequences as provided by applicable law, which can Include criminal charges. Additionally, the Administrator 
may permanently remove from its authorized vendor list any facility that is found to be submlttlna fal~ nr fr,11 ,n, 11'ont 
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CAMPING WORLD RV SALES - CHICHESTER 
165 DOVER RD 

CHICHESTER NH 03258 
(PH) 603-798-4030 

P . 26 

WO#- (A~ JUL 2022 - Time: 09:45am) 
Customer Name:_......, WO Date: 08 JUL 22 
- Tag#:3360 
Addres Author: KELSEY.CAMPBELL 

Ffrst Name: -
ExtWCo:G~ 
Ex!WNo: 

A StockNo:-
PoslaVZip---- Year: 2020 

Promised Date: 08 JUL 22 
Completed Date: 

Phone#{re~ Manufacturer: JAYCO 
Phone#(bus): Brand: PRECEPT 
Cell Phone: Model: 34G 
Email: Length: 

Job #1 • External 

Serlal#: 2l 1 UG0138 
Chassis#: 1 F66F5DY2K~ 
Miles/Hrs: 22053 
Purchased Cate: 24 OCT 19 
Warranty Date: 24 OCT 19 
lnService Date: 08 JUL 22 

Invoice#: 

CUSTOMER STATES SLIDE ISSUE. MASTER SWITCH DOES NOT OPERATE SLIDE. CUSTOMER 
STATES OCALA FL CW HAS WORKED ON THE SLIDE ANO EVER SINCE THERE ARE ISSUES (THEY 
REPLACED THE RELAY SWITCH AND HYDRAULIC PUMP ON THE SLIDE). THE FRIDGE FELL OUT 
OF POSITION WHILE IN TRANSIT ANO TWISTED THE SLIDE. THERE IS A CRACK INSIDE THE 
CAMPER AS A RESULT OF THIS. REQUESTING ELECTRICAL DIAG. 
DIAGNOSE/ADVISE 

Subtotal for Job #1: 54.61 

Job #2 - External 
COMPLAINT: CUSTOMER SUSPECTS BATTERY DISCONNECT SWITCH INOP. CHECK BATTERY 
VOLTAGE. DIAGNOSE/ADVISE 

CAUSE: The battery disconnect switch Is not operating as designed. The reason the unit works when on 
genset or shore power Is because the converter Is feeding power to interior. The solenoid is energized only 
on one side and switch posts are hot all the time preventing use of switch. Solenoid looks newer and 
appears wired correctly but wont jump power through It. I believe this is cause of radio and camera issue 
also which Is why I didnt punch on that job 

CORRECTION: Need to replace the solenoid and retest system. (Request 1.0) 

Subtotal for Job #2: 

Job #3 - External 
CUSTOMER STATES DASH RADIO & BACKUP CAMERA INOP WHILE IN TRANSIT. BOTH ONLY 
WORK ON ELECTRIC POWER OR WHEN GENERATOR IS ON. DIAGNOSE/ADVISE 

79.50 

Subtotal for Job #3: 0.00 

Job #EXT - External 
AGREEMENT# 
OED$ 
CLAIM# 
TOTAL PAYBLE 
CUSTOMER IS RESPONSIBLE FOR THEIR OED, 
SHIPPING AND SHOP SUPPLIES (18% OF All LABOR BILLED CAPPED AT $125.00) ANY ANO ALL 
RETRO FITTING. IF THEY CONTRACT DOES NOT COVER THE CONCERN, CUSTOMER WILL BE 
RESPOINSIBLE FOR THE DIAGNOSE CHARGE. 
WARRANTY· 

!i 
-== 
ii 
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PARTS -1 YEAR 
LABOR -1 YEAR 
SEALANT -90 DAYS 

Subtotal for Job #EXT: 

Parts Total: 
Labour Total: 
Sublet Total: 
Extras Total: 

WORK ORDER TOTAL: 
OA'i'E \'EIIICLt DROPPED Off' ______ _ 

DAT£ OF APl'OlN'Ul~Nr ________ _ 

REPAIR COHPLI:;TION 01\TE _______ _ 

OWNER NCl'!PlEO OE' CO!,ll'LETIOII @ TIM~ ____ DATE ____ _ 

DATE RELEASED/COLLECTED _____ _ 

I hi£, THE UtfDE:RSIGlll::O, ACKNOWLEDGE 'l'H t E'CREGOIWG ?.S F.'"'C7:.:AL l\ND ! /WB 
HEREBY l\CKNON.:.EOGE R!::CtIPT OF Tilt COMPLtTED ~iORKOROER, I/HE HI\VZ 
INSPECTED HY/CUR VEHICLE ANO HAVE EXT.MINED THE 1-iORK DONF. . I/tlE CONFI!U-1 
THT.T TH:. IIORK HIIS BEE:N CO:I.PLETED TO HY/OUR SATI SFACTION. 

P. 27 

0.00 

0.00 
79.50 

0.00 
54.61 

134.11 

SIGNATURE or (Y(lRER -------­

Customer Signalure : Date: 08 Jul 2022 

-----------------
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Administrative Office 

ASSURANT® 

\'PS Claim~ 
P.O. Box 20899 
St. P~tarsburg, FL 33742 
www.assurant.com 

APPROVAL DETAILS 
Part(s) 

Item If Part# Item Authorized Qty Requested Approved 
Parts Price Parts Price 

0200096 BATTERY DlSCONNE 1 $208.66 $201.76 
CTSWlTGI 

Total Parts Price (USO) 

Labor 
Item# Description Requested Approved Labor Rate 

labor Hrs tabor Hrs 

REPLACE BA TIERY DISCONNECT SWITC 1.5 1.5 $159.00 
H 

Total Labor Amount (USO} 

Total Parts 
Price 
$201.76 

$201.76 

Labor 
Total 

$238.50 

$238.50 

Payment Requirements: Please submit all required details to the Assurant's Customer Service fax, (727) 561-9730, or 
email, vsccustomerservlce@assurant.com. To help ensure prompt payment processing (i.e. within 2 hours of 
documentation receipt), please follow the payment requirements below. 

► All repairs must be completed prior to submitting for payment. 
► Supply the final invoice with the customer signature. 

o Either a customer signed final invoice is required for payment, 
o Or the final Invoice and accompanying customer signed work order/estimate. 
o Payment will not be processed If the only documentation supplied is an estimate. 

► Required vehicle and invoice information: vehicle year, make and model, VIN, odometer (if applicable), repair 
facility name and address, repair order number, repair date, contract holder name, part numbers, part prices, 
labor breakdown (per job) and taxes (If applicable). 

► Additional fnvolces required {If services were rendered): tow, sublet, rental/loaner invoices. 

Fraud Notice; Any person who knowingly presents a false or fraudulent claim for the payment of a loss may be subject 
to consequences as provided by applicable law, which can include criminal charges. Additionally, the Administrator 
may permanently remove from itr. authorized vendor list any facility that is found to be submitting false or fraudulent 
if'lformation. 
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CAMPING WORLD RV SALES · CHICHESTER 
165 DOVER RD 

CHICHESTER NH 03258 
(PH) 603-798-4030 

P. 30 

WO#- (A~ Date: 08 JUL 2022 • Time: 09:45am) 
Customer Name: ..... - , WO Date: 08 JUL 22 
- Tag#:3366 
Address:~ Author: KELSEY.CAMPBELL 

First Name: -
ExtWCo:G~ 
ExtWNo: 

ALL~ StockNo:-
PostaVZip: ---- Year: 2020 
Phone#(re~ Manufacturer: JAYCO 
Phone#(bus): Brand: PRECEPT 
Cell Phone: Model: 34G 
Email: Length: 

Job #1 - External 

Serial#: 2L 1UG0138 
Chassis#: 1 F66F5DY2K~ 
Miles/Hrs: 22561 
Purchased Date: 24 OCT 19 
Warranty Date: 24 OCT 19 
lnSeivice Date: 08 JUL 22 

Promised Date: 27 JUL 22 
Completed Date: 
Invoice#: 

COMPLAINT: CUSTOMER STATES SLIDE ISSUE. MASTER SWITCH DOES NOT OPERATE SLIDE. 
CUSTOMER STATES OCALA FL CW HAS WORKED ON THE SLIDE ANO EVER SINCE THERE ARE 
ISSUES (THEY REPLACED THE RELAY SWITCH AND HYDRAULIC PUMP ON THE SLIDE). THE 
FRIDGE FELL OUT OF POSITION WHILE IN TRANSIT AND TWISTED THE SLIDE. THERE IS A CRACK 
INSIDE THE CAMPER AS A RESULT OF THIS. REQUESTING ELECTRICAL DIAG. 
DIAGNOSE/ADVISE 

CORRECTION: NEED TO GO TO JAYCO 

Subtotalfor Job #1: 0.00 

Job #2 - External 
COMPLAINT: CUSTOMER SUSPECTS BATTERY DISCONNECT SWITCH INOP. CHECK BATTERY 
VOLTAGE. DIAGNOSE/ADVISE 

CAUSE: The battery disconnect switch is not operating as designed. The reason the unit works when on 
genset or shore power is because the converter is feeding power to interior. The-solenoid is energized only 
on one side and switch posts are hot all the time preventing use of switch. Solenoid looks newer and 
appears wired correctly but wont jump power through it. I believe this is cause of radio and camera Issue 
also which is why I didnt punch on that job 
Appears tech was given incorrect part to work 

CORRECTION: Need to replace the solenoid and retest system. (Request 1.0) 

Replaced solenoid with new part. Returned wiring back to match this solenoid. Secured and tested. 
Cameras, radio, lighting, and slide all operate as designed now. Verified charge and disconnect operation. 
Brought aistomer out to show all is working and switch operating as designed. Repair complete 

Subtotal for Job #2: 0.00 

Job #3 - External 
CUSTOMER STATES DASH RADIO & BACKUP CAMERA !NOP WHILE IN TRANSIT. BOTH ONLY 
WORK ON ELECTRIC POWER OR WHEN GENERATOR IS ON. DIAGNOSE/ADVISE 

Job #EXT • External 
AGREEMENT# 
OED$ 

Subtotal for Job #3: 0.00 

~4' 
c..O 
c:3 
,.. iii' 
NID 
NC. 

I 



4/28/2023 5:21 PM FROM: -

~IM# 
TOTAL PAYBLE 
CUSTOMER IS RESPONSIBLE FOR THEIR OED, 

TO: +12023661767 P. 31 

SHIPPING AND SHOP SUPPLIES (18% OF ALL LABOR BILLED CAPPED AT $125.00) ANY AND ALL 
RETRO FITTING. IF THEY CONTRACT DOES NOT COVER THE CONCERN, CUSTOMER WILL BE 
RESPOINSIBLE FOR THE DIAGNOSE CHARGE. 
WARRAN1Y: 
PARTS-1 YEAR 
LABOR ·1 YEAR 
SEALANT -90 DAYS 

Subtotal for Job #EXT: 0.00 

Parts Total: 0.00 
Labour Total: 0.00 
Sublet Total: 0.00 
Extras Total: 0.00 
Deductible: 50.00 

WORK ORDER TOTAL: 50,00 

N"l:J ...,0 
23 
r iii' 
N~ 
NCI. 

C 
Ill -~ 

DATE VEHICLE DROPPED orF ______ _ 

OATE or APPOltlTMENT_ 

REPA~R COMPLETION DATE ______ _ 

,, ,.. ( l>r:-.i~:t 
r;)_e.ch.A--tcj · · 

OWNF.:!\ NOTI'f'IF,D OF COHPLETJOtl @ TIME. ____ Dl\TE ___ _ 

I/WE, THE UNDERSICNC:D, ACKNOWLEDGE THE FOREGOING 11S FACTUAL AtlO I/WE 
!JERE8Y 1\Cl<t:owu;ncr. RECEIPT OF THE CCMPl,ETED WORKOROER. I/Wt. HAVE 
HlSPECTEO MY/OUR VEH I CLE ANO IIAVE EXAMHIEO THE WORK DO~£. 1/WE! COII E'lRM 
THAT THE WORK HAS BE:£11 COl-l?LE'CED TO lW/OUR SATISO>.CTION. 

S:::G?lA?UR'-': OE' (J,INER 

Customer Signature: ----------------
Date: 27 Jul 2022 
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At m;~--~ ---, Your '~ 
Door Mobile RV Repair uc 

Aprft thru 

All RV Repairs - RV Inspections Also Available 
www.aydmobilervrepair.com 

We accept 
ExtenoedWairanty Owner: Chris Brin 
Marwfaetvres War,anty B Ph 541 610 2758 When Applicable us. : . . 
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