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Retail Instalilment Contract

TO: +120238681787 P. 2

MO-102 10/10/2015
and Security Agreement

Seller flame and Address

Camping World RV Sales - Springfield
373 E Evergreen Road

Strafford, MO 6575?

L5 Business, commertial or agrizultural purpose Contract.

Truth-in-Lending Disclosure

Buyer(s) Hamels) and Addressies) Summary

w. [

Date 10/22/2019

ALLENSTOWN, NH Il

Annuat Persontage Rate Finance Charge
Tha oot ul your troct as & yousiy [ Tho dolfar eoveat the credh? wadi

rate. CO5T FOU.
pAyTENLS, payment of
§ 44.200.00
103,389.40 . 136.253.00 § 23964240 §_ 28384240

Amezmt Finzecnd
Tre smourt of oredit providedtc § Tamount peuwil fareped | Tio tolal cost of your purchesoon
w0t o ey hehelf,

Totalof Poyments Tatal Sake Price

when you bave megs afl schecried coodl, imcluding your dovin

Payment Scheduls, Your praneat sefada je;
Mo, of Payments  Amount of Payments

V¥hen Paymams are Dua

Secewity. You are giviry us 2 sacerily mlernst in the Progerly purckarad,

prepayment redends and pencties.

240 ¢ 898 51 Monthly, beninning on 12/4/2018
NiA § NA e NOTAPPLICABLE
N/A, 5 NiA NOTAPPLICARLE e

La1e Cherge, If you fail to pry your schecided payment, in full, within 15 devs of its dua date,
3T3.ED wr less; 2. cthanice, alato charge of 5% of the amount of your sehaduled payment, suaet tn 2 peivimem bio chargn of 813,80 aug 2 mazimusn lade Sarge 5f $25.60,

Prepayreont, If yoo pay off this Contezst oashy, you 0 may € will =t hava 42 poy 3 Mirgmusn Fingnes Chargs.
Lomirazt #revisions. You can se the tams of This Contraz? for e2y eaditiosal intzroeation sboLt sansaymant, delault, ahy reguwred sepeyment nelore e Seladuled dats, g

vay pares to pay: 1. nlate chame of $5.09, if the amumt of v schedaled pavment is

Description of Property

Year Make DModel Style
2020 PRECEPT 34G CLASS A ClassA

Vehicle dentification Mumber Ddometer Milaage
1FeersOY 2RO 607

Dther;
EI L‘e\’; 2020 PRECEPT 34G CLASS A ClassA 1Fs6F5DY 2KOj :
Ll Use .
iJ Demo
Descrlption of Trado-/n
2004 MANDALAY COACH 38A Payment. You pramise 1o pay us the principal amount of

uzasroce4Ji

i Gonditions] Belivery. If checked, you agres that the following agreement reqarding
securing financing { “Agreement ) applies: N/A

N/A . The Agreement is part of this Contract, The
Agreement will no longer eontrot after the assignment is accepted. If there are any
conflicts between the terms of the Agreement and the Contract. the terms of this Contrazt
will apply.

H 136,253.00 plus finance charges accruing on the unpaid
belence atthereteof 8,25 o per year from the date of this Contract
urtil paid in tudl, You agree to pay this Contract accerding te the paymant schedula and Tate
charge provisions shown in the Trutf-n-Lesding Disclosure. You also agree to pay any
additional amounts according to the terms and conditions of this Contract.

Down Payment. You also agree 1o pay or 3pply o the Cash Price, on or before the date of
this Contract. any cash, rebate and net tradz-in value described in the Remiration of
Armgurf Firaoced.

T You agree to make deferred dovin payments 2s set forth in your Payment Schedule.

Z. Minimum Finance Chatge. You agree to pay a minimum finance charge of
if you pay this Contract in full before we have

$ 0.00

tamed tnat much in finance charges.

Serdmerelimert SaniaciadD Not for gee in ransactions secured by @ svceling,

PR (el R
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Hernization of Amount Financed

2. Puice of Vehicle, elc. lincl. sales tax of

s 0.00 ) & 164,000.00
. Service Contract, paid 100

Assurant $ 10,365.00
c. CashPrice(a+b) 174,365.00
d. Tradein allowznca $ 53,858.85
e Less; Amgunt owing, paid te (inchudes m):

SERVICE CREDIT UNION s 5,658.85
f. et irade-in (d-e; if negative. enter 30 here and enter

the amount on fine m) § 44,200.00
g Gashpayment $ 0.00
h. Manufacturer's rebate § 0.00
i, Deferred down payment $ 0.00
j. Dther dovin payment [describe)

NIA s 0.00
k. Down Payment(f+gehsis) ¢ 44 200.00
1. Unpald balance of Cash Price (c.4) $ 130,165.00
m. Financed trade-in balanze (see fine 1) $ 0.00
n. Paid to public officials, including filing fees $ 0.00
o. Insirante premiums paid ta insursnze tompanyies)  § 0.00
p. Administrative Fee 5 199.00

AN ADNVIAISTRATIVE FEE IS NOT AN OFFICIAL FEE AND IS NOT REQUIRED BY
LAW BUT MAY BE CHARGED BY A DEALER. THIS ADMINISTRATIVE FEE MAY
RESULT IN A PROFIT TO DEALER. NO PORTION DF THIS ADMINISTRATIVE FEE 15
FDR THE DRAFTING, PREPARATION, DR COMPLETION BF DOCUMENTS OR THE
PROVIDING DF LEGAL ADVICE. THIS NGTICE IS REDUIRED BY LAW.

TO: +120238B1787 b.

Your sipmature below means you went {onhy] the insurance coverage(s) nuoted above. |F
’Mun!iis thecked, you have decPned the coverage we offered.

v: I 0o

A

— bos
N/A
By: N/A DOB

You have the right to cancel credit insurance within 15 days of
! buying it and receive a full refund or credit for the credit
| insurance premium.

Property Insurance. You must insure the Praparty securing this Contract. You understand
{hat you are free 1o insure your Froperty with whatever licensed company, apent or broker
you may chanse; that you may do 5o al eny time afier the date of this loan; that you have
not cancefled any etisting insurance an your Property if you owned it before this lcan; and
that this loan cannot be denied you simply because you did not purchase your insurance
trough 1=, YOU MAY NOT NEED TO PURCHASE CREDIT PROPERTY
INSURANCE, AND YOU MAY HAVE OTHER INSURANCE WHICH
WE WILL ACCEPT WHICH COVERS THE PROPERTY SECURING
THIS LDAN. YOU SHOULD EXAMINE ANY OTHER INSURANCE

To: GAP paid lo Safe Guard $ 1,495.00
:' To: Paint Protection paid 1o First Place Finish § 1,545.00 WHICH YOU HAVE /N ORDER TO DETERMINE IF THIS COVERAGE
s. To: Tire & Wheel Protection pald to Safe Guard & 1,085.00 Is HEB.ESS““-
t. Jo: Roadside Assistance paid to Good Sam § 829.00 | This premium is caleulated as follws;
u. To: Travel Assistance paidto Good Sam __ 5 855.00 | O $0.00 Deductitle, Coffision Cov.  § 0.00
v. To:NA $ 000 O 5000 Deduceils, Comprehensive $ 0.00
w. To: NA s 0.00 | T Fire-Thatt and Combined Additional Cor, $ 0.00
. To: NUA $ 0.00| 2 na ¢ 0.00
y. To:NA 5 000 .. . -
& To: NA N 0.00 | Liability insurance coverage for bodily injury and property
2s. Total Other Chargas/Amts Pald mthuz) ¢ 6.088.00 | demage caused to others is not included in this Contract unless
bb. Prepaid Finance Charge s 0.00 | checked and indicated. i
cc. Amount Financed (1+325b) $ 136,253.00 LI Singlelnterest Insurance. You must purehase single-interest insurance as part of

We may retain or receive a porticn of eny amounts paid 16 others.

Insurance Disclosures

Credit Insurance. Credit life and credit disability (accident and health) are not required 1o
obtain credit and ere not a factor in the credit decision. Ve will not provide them unless you
sign and agee Lo pay the additiona premiivm. I you want such insurance, we will abtain it
for yau §if you qualify ter overage), We are quoting below anly the coverages you have
chesen ta purchass,

Credit Life

Z Single 0 Joimt B None

Premium % 0.00 Term NIA
nsured N/A

Cradit Disability

Z Single T Joim @ None

Premivm & 0.00 Term NIA
isured INTA

this sale transaction, You may purchase the coverage from a company of your choice,
reasonably acceptable to us. IF you buy Lhe cavarage from or through us, you will pay

of coverage.

[This area intentionally left blank.]

Asta, imsixlent Tantraas-lAD Not or wse i iansicuons seowved by & svieilng.

sz le—zaty
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Additional Protections B I

You may tivy any of the foliowing voluntary protection plans. They are not required
10 pbrain cradit. sre not s factor in the credit decision, and are not a factar in the
terms of the credit or the related sale of the Vehicle. The voluntary protections will
not be provided unless you sign and agree to pay the additions! cost.

Your signatwe belove means that you want the described item and that you have received
2nd reviewed a copy of the contract(s) for the produet{s), If no coverage or charge is given
for an item, you have declimed any such coverage we offered,

. Sesvice Contract

Term 84 months
Price ¢ 10,365.00
Coverage VsSC

¥ Gap Waiver or Gap Coverage

Term 120 months
Price s 1,495.00
Coverage GAP

K Paint Protection

Term 60 months
Price ¢ 1,545.00
Coverage FIRST PLACE FINISH

10)22/2019

10/22/2018
Date

NIA
By: na Date

Additional Terms of the Sales Agreement

Dafinitions. “Contrect” refers o this Ratall Instaliment Contract and Seeurity Agreement.
The pronouns “you” and “pour” refer to each Buyer signing this Cantract, and any
gquerantors, jointly and individuelly. The pronouns “we®, 5™ and “our” refer 10 the Seller
and any entity 10 which it may transfer this Contract, "¥eficfs” means each moter vehicle
described in the Desceiption of Property seclion, "Froperty " maans the Vehicle and ell other
property described in the Description ¢f Property and Addieional Proteciions sections,

Purchase of Proparty. You agree te purchase the Progerty from Seller, subject to the
terms and conditions of this Contracl, Seller will nat make any repairs or additions to the
Vehicle except as noled in the Description of Fropesty section.

You have bzen given the appartunity to porchase the Properly and described services for
the Cash Price or the Total Sale Price, The “Taraf Ssfe Price " is the total price of the
Preperty if you buy i over Uime.

Generzl Terms. The Total Sele Price shown in the Frathfn-Lending Dicelosurs 2ssumes
that alf payments will be mada as scheduled. Tha actual amount you will pay will be more
it you pay late and less if you pay early.

We do nat intend 1o charge of collect, and you do not apree to pay, any finence charge or
fee that is more than the maximum amoum permitted for this sale by state or federal faw.
If you pay a finance charge or fee thal exceeds that maxinium amount, we will first apply
the excess ameunt to reducs the principal belznce 2ad. when the principal has been paid in
full, refund any remaining smeount fo you,

TO: +12023661767 DP. 4

You understand end sgree that sume payments to third parties as a part of this Gontract
may involve money retained by us or paid back 10 us as commizsiens or other remuneration,

You agree that the Properiy will nat be used &8 & dweliing.

Pregayment, You may prepay this Contract in fult or in part at any time, See Minimum
Fingace Charge section, Avwy parlial prepayment will nof extuse any later stheduled
payments. It we get a refund of any unearned insurance premiums that you pzid, you egree
that we may subtract the refund from the amount you owe, unless athenwise provided by
lavi,

Returned Payment Charge. If you make any peyment required by this Contract that is
teturned or dishonured, you agreg 1o pay a fee of $25, plus any tharge by the deposilory
institution for the dishonored er retwned payment.

Governing Law and Interpretatian, This Contract is governed by the law of Missouri and
applicable federal law and regulations.

If any section or provision of this Contraet is not enforcesble, the other terms vaill remain
part of this Contract, You authorize us 1o comect any clerical error or omissions in this
Cantract or in any relaled document,

Name and Location. Yoor name and address set fosth in this Contract are your exact legal
name and your principal residence. You will provide us with at least 30 days notice before
you change your name or principal residence.

Telephone Monitering and Calling. You agrez that we may from time to time monitor
and record telephone calls made or received by us or our agents regerding your acceunt to
assyre the guality of eur service, In order for us 1o service the ateount or o collect any
omeunts you may ewe, énd subject te applicable faw, you agree that we may from time to
tima make calls shd send Text messages ko you using prerecordedferiificial woice messages
or through the u=e of an automatic dialing device a1 any tefephione number you provide 1o
us in connection with your account, including 2 mobile tefephone number that could result
in charges 1o you.

Detautt. You will be in detault on this Contract if any ona of the fellowing occurs lexcept
as prohibited by law):
# You fall 1o make a payment as required by this Contrace.
& We believe the prospect of payment, performance, or the ability to realize upon the
collateral is significantly impaired,

|f you default, you agree to pay our costs for collecting amounts owing, including court
cosls and fees for repossestion, repeir, storege and sale of the Property securing this
Coniract. You 2lso apee 1o pzy repsoneble aitorneys’ fees not In excess of 15% of the
unpaid debi after default and referral to an attorney not 2 salaried employee of ours,

1 an event of defautt occurs as to any of you, ve may exertise our ramedies against any or
all of yew.

Remedies. I you default on this Contrset, we may exereise the remedies provided by law
and this Gontract after we have given you ony notice end opportunity 1o cure your default
that the Jaw requires. Those remedies include;

* Vie may require you To immediately pay us, subject to any refund required by law, the
remainiag urnpaid balence of the amount finenced, finance charges 2nd a1l othe:
sgreed charges.

¢ Wemay pay taxes, assessments, or ather liens er make repairs to the Property if you
have mot done o, provided we give you prior notice and a reasanable oppartunity ta
perform, We are not required to make any such peyments or repairs, You vill repay
us that ameunt when we tell you to do so. That ameunt will earn finznce charges
from the date we pay it at the rate described in the Payment section until paid in fuli.

+ e may reguire you to make the Property availablz to us at a place we designate that
is reasonably convenient to you and s,

& We may immediately take possession of the Property by legal process or seff-help,
but in doing 50 wa may not breach the peace or unfawfully enter ontn yaur premises.

# We may then sell the Property and 2pply what vie receive as provided by law to our
reasonzble enpenses end then toward what you owre us.

# Exceptwhen prohibited by law, we may see you far additional amotnts i the
proceeds of a sale do not pay all of the amounts you owa us,

By chansing any ane ar more of these remedies, we do not give up our right to later use

¢ anather remedy. By dacicing not to use amy remedy, we do not give up our right to coneider
* thg event 2 defaull if it happens agazin.

You agree that if aay notice is required 1o ba given to yaw of an inteaded szle or trensfer of
the Properly, notice is reasonabls if mailed to your Jast known address, as reflected in our
recoeds, at least 10 days befare the date of the intended sale or transfer (or such other
period of time as is required by law).
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You agree thal we may take possession of personal property Tefl in of en the Property
securing this Contract and taken into possession as provided sbove. You may have a right to
recover t-at property.

1 the Pioperty has an elecironic tracking device, you agree that ve may use the device to
find the vehicle.

Obligations Indapendant. Each person who signs this Contract agrezs to pay this
Contract ascording to its ferms. This means the followirg:

4 You must pay this Contract even if someone else has also signed it,

@ We may release any eo-buyer or guarantor and you will sl be obligated ta pay this
Contract.
We may release any security and you will still be obligated 1o pay this Contract.
I we give up any of aur rights, it will not atfect your duty to pay this Contrael.
It we extend new credit or renew this Contraet, it will mot affect your duty to pay
this Contract.

*
*
*

Warranty, Warsanty information is provided 1o you seperately.

Security Agreement

Security. To secure your payment and performance under the terms of this Contract, you
wive us a security interestin the Vehicle, 2!l accessions, attachments, accessories, and
equipmant placedin or en the Vehicle and in afl ather Property. You also essign to us and
pive us @ security interest in proceeds and premium refunds of eny insurance and service
contracts purchased with this Contract.

Duties Toward Property. By sivingus @ security interest in the Property. you represent
#nd ames to the following:

% Youwill defend our interests in the Froperty against ¢laims mada by anyone else. You
will keep our elaim to Tha Property shead of the ¢laim of 2nyone efse. You will not do
anyihing 1o change our interest in the Propery.

You will keep the Property im your ppssession and in good condition and repair. You
will use th Preperey for its Intended and Jawlul purposes.

You agrea nat to remove the Property from the U.S. without cur prior written
consent.

You wiifl not attemp! to sell the Preperty, Uransier any rights in tha Property, or gramt
another lien on the Property without aur pricr written consest.

You will pay all texes amd assessments on the Progerty as they become due,

You will molify us with reasonable promptness of any los¢ or damage to the Property.
You will pravide us repsonable access to the Property for the purpose of inspection.
Oux entry and inspection must be aceomplished law fully, and without breaching the
puave.

L

Agresment to Provide Insurance. You agree (o provide property insurance on the
Property protecting against logs and physical damage and subject to 2 maximum oeductible
amount indicated in the foswance Disclosures section, or as we il stherwise require. You
witl namg Us as lass payee on any such policy. Generally, the foss payee is the one ta be
pait the policy benefits in case of [ass br damage to the Propsrty. In the event of loss or
damage 2 the Property, we may require additicnal security of aseurances of payment
hefore we alipw insurance proceeds to be used o repair or replace the Property. You agree
that if the insurance proceeds do not cover the emeuns you still owe us, you will pay the
difference. You will keep the insurance in fel) force and effect until this Contract is paid in
full.

Unless you provide evidence of the insurance eoverage required by this Contracy, we may
purchese insurante at your expense to protect our interests in the Property. This insurance
may, but need nat, protect yaur interests. The coverage that we purchase may not pay any
claim thal you make or any claim that is made agsinst you in connection with the Property,
You may later cance) any insurance purchased by us, but anly afier praviding evidence that
you have ohiainad insurance as required. If we purchase insurance far the Froperty, you
will be responsible for the casts af that insurance, ineluding the insurance premium, interest
and eny other charges we may impese in connection with the plasement of the insurance,
1mul the eHective date of the cancellation or expiration of 1he insurance, The costs of the
msurance may be added to your total putstanding balance er obfigation. The costs of the
insurance may be more than the cost of insurance yeu may be able L obtain on your awn.

Gap Waiver or fiap Coverage.ln the event of theft or damage to the Vehicle that resulls
in 2 toral lass, there may be » gap between the 2mount due under the terms ef the Cantsact
and the preceeds of your insurance settfement and deducribles. You are fiable for this
difference. You haue the option of purchesing Gap Waiver or Gap Coverage to cover the gap
liability, subject 1o any conditions and exciusions in the Gap Waiver or Gzp Coverags
agreements.

TO: +12023681767 P.

.

Mote. l the primary use of the Vehicle is non-consumer, this is not a consumer
contract, and the following nutice does not apply. NOTICE, ANY HOLDER
OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL
CLAIMS AND DEFEMSES WHICH THE DEBTOR COULD ASSERT
AGAINST THE SELLER OF GOOBS OR SERVIGES OBTAINED
PURSUANT HERETD OR WITH THE PRDCEEDS HEREOF.
RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID _B\' THE DEBTOR HEREUNDER.

If you are buying a used vehlcle: The information you see on the
window form for this vehicle is part of this contract. Information
on the window form ovetrides any contrary provisions in the
contract of sale.

SI compra un vehicule usado: La informacién que ve adherida en la
ventanilla forma parte de éste contrato. La informacién contenida
en el formulario de la ventanilla prevalece por sobra toda otra
disposicién en contrario incluida en el contrato de compraventa,
Oral agreements or commitreents to loan money, extend credit or
to forhear from enforcing repayment of a debt including promises
to extend or renew such debt are not enforceable. To protact you
{barrower(s)} and us {creditor) from misunderstanding or
disappointment, any agreements we reach covering such matters
are contained in this writing, which is the complete and
exclusive statement of the agresmant hetween us, except as we
may later agree in writing to modify it.

Emissiens Inspection Notive, If the vehicle is subject to Missourl emissions
inspection and the Seller zells it to you without prior inspection end approval, you
may: [1) return the Vehlcle within 10 days, provided it has no more than 1,000
additional miles sinte the 1ime of sale, to havo the Seller repair the Vehicls ard
provide an emissions tertlficate and sticker within five warking days if the Vehicle

fails, upon inspection, to meel the amissions standards, or (2} enter into any
mutually ecceptable agreement with the Seller,

Third Party Agreement

{This section applies ONLY to 2 person who will have an ownership interest in the Froperly
but is NOT a Buyer nhligated to gay this Contract (" Third Party Dwnar™).}

In this section only, “you™ mesns only the person signing this section,

By signing helow you aree fo give us a security interest in the Peoperty described in the
Descrigtion of Property settion. Yo slso ageee to the terms of this Contract except that
you wall not be liable for the payments it requires, Your interest in the Property may be vsed
13 satisfy the Buyer's oblipation. You agree that we may remew, extend of change this
Contract, or refease any parly or Praperly without relzesing yau from this Contract. We
may take thése stéps withoat notice or demand upan you,

You acknowledge receipt of a completed copy of this Contract.

NQOT APPLICABLE
N/A
Date

By: NOT APPLICABLE
Signature of Third Party Dwmer {HOT the Buyer)

Stgnature Notices

The Anaual Percentage Rate may be negotiable with the

i Selfer, The Sefler may essign this Contract and retain its right

to receive a part of the Finance Charge,

Setal Ivsiiirgrt SooireselAC Mot inr st i Stangactions sésued by o dusling
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" Eleetrenic Signature Acknowledgment. You agree that [il vau viewed and read this
entira Contract before signing it, [ii} you signed this Contratt with one of more electranic
sigratites, (i) yeo intend to entet into thiz Centract and yaur electranit signature has the
same effect 83 your written ink signature, {iv) you received a paper copy of this Contract
afler it was signed, and v} tha authoritative copy of this Contract shalf reside ina
document management system held by Sefler in the ordinary course of business. You
understand that Seller may transfer this Contract ta enother company in the electronic form
o1 &5 a paper version of that eleswonic form which sould then bacome the autheritative
copy. Seller ar that ather company may enforce this Contract in the electronic form or as a
peper version of that electronic form. Yeu may anfuree the paper version of the Contract
copy that you received.

Signatires

| Entirs Agresment. Your and our entire agreement is contained in this Camract, There
are no unwritten pgraements regarding this Contract. Any change to this Contract must
be In wuriting and signed by you and us.

1022/2019 |
Bate i

NIA
By: N/A Date

fiotice to the Buyer. Do not sign this Contract befere you reed it
or if it contains any blank spaces. You are entitled to an exast
copy of the Contract you sign. Under the law you have the right
to pay off in advance the full amount due and to obtain a partial
refund of the time price differential.

By signing below, you agree to the terms of this Contract. You
received a copy of this Contract and had a chance to read and
review it before you signed it.

Buyar

1002212019
Date

102212019
Date

INTA
By, NIA Date

Seller

L

10/2212019
By: Camiping World RV Sales - Springfield Date

TO: +12023681767 P. B

PO Box 2759, Jacksonville. FL 32203-2759

Rssignment, This Contract and Secteity Agreement is assigned to
Bank Of America, N.A.

the Assigaes, phona 800-215-6195 . This mssignment is mads
under the terms of 2 separale agresment made between the Seller and Assignee,
7 This Assignment is mada with recourse.

Seller . {
Ao b
! 10222019 |

By: Camping World RV Sales - Springfietd Date i

Agtail Instpdmen: Contres:-" 0 Not for ags in fransastians sesused by o dovettng,

o015
age B ol S
usiomers Inihial e
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WORLDWIDE RV
4660 E MAIN ST
MESAAZ 85205
(PH) 480-832-5600
HTTP MWW WORLDWIDERV.COM

WO #
Custormer Name: [ NG Completed Date:
Invoice#: Purchased Date:
on : Author: RAD , Date In: 24 FEB 20
Email: Stock Desc: 2019 PRECEPT 34G Promised Date: 13 MAR 20
Cell Phone: seriakt: 1F66F50Y 2K Scheduled Date:
Chassis#: License#:
Miles/Hrs: 1980 Trime
Key#: 485 Promised Time:
Location: MS

Warranty Date: 22 OCT 19

Joh #2 - Warranty
CUSTOMER STATES THE AWNING ARM IS BROKEN AND NEEDS REPLACED

Other Services
Code Description Qty Price Total
MP MISC PARTS 1.00 NIC NIC

Subtotal for Job #2; 0.00

Job #3 - Warranty
CUSTOMER STATES THE MOTORIZED AWNING END CAP IS BROKEN AND NEEDS REPLACED

Parts

Part # Description Qty Price Total
95-8577 IDLER AWNING KIT 1.00 N/C N/C
95.7244 F/HALF TRAVEL'R ADJ PITCH 1.00 NIC NIC

Subtotal for Job #3: 0.00

0Z HVIN €1 :81EQg Pasiwold
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Labor Summary

Customer Signature :

TO: +12023661787
Total
Work Order Labor Totals: N/C
Parts Total: 0.00
Labour Total: Q.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL.: 0.00

Date: 13 Mar 2020

P.
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GANDER RV - MESA
2222 E. MAIN ST.

MESA AZ 85213
(PH) 1-800-560-3303 (FAX) 1-480-610-4242
wo # [ ' ; C 2018 - Time: 08:00am)
Customer NamW WO Date: 18 NOV 19 First Name: [l
E Tagh: R666 EXIW Co: GS EXTW
ressE Author: JESSICA.CAMPBELL ExtW No:

AL | NH Stock No: I Promised Date: 14 JAN 20
Postal/Zip: Year. 2020 Completed Date: 09 JAN 20
Phone#{res). Manufacturer: JAYCO Invoice#:

Phone#(bus). Brand: PRECEPT
Cell Phone: Model: 34G

Email: Length:
Serial#: 2L1UG0138
Chassis#: 1F66F5DY2KOJ
Miles/Hrs: 1873
Purchased Date: 24 OCT 19
Warranty Date: 24 OCT 19
InService Date: 09 JAN 20

Job #0 - Warranly
LIVE IN WAITER-WARRANTY

Subtotal for Job #0: 0.00

Joh #1 - Warranty

COMPLAINT: C/S DASH RADIO WILL NOT EJECT CD PLAYER

AUTH 795608 - 0.50

CAUSE: radio uoes not let cd out, internal tailure. found also haa low flicker on screen ,pulled chacked all
wires

CORRECTION: remove and replace radio ,wire up test 1.0 hour 258

Labor

Code Description Mechanic Total
UAL UN-APPROVED LABOR 259 N/C
ST STRAIGHT TIME 259 N/C
Parts

Part # Description Qty Price Total
543088 RADIO,SOUNDSTREAM 6.20 LCD 1.00 N/C NIC

Subtotal for Job #1: 0.00

Job #2 - Warranty

COMPLAINT: C/S SHELVES IN PANTRY LEFT OF FRIDGE HAVE BROKEN PLASTIC BRACKETS.
CUST REQUEST MODIFICATION BE MADE SHELVES NEED MORE SUPPORT NOT FUNCTIONAL.
AUTH 758608 - 1.0

CAUSE: plastic shelve wall holders broken .also shelves are cut at and angle not wide enuff

CORRECTION: remove replace all 4 wall shelve mounts and all 3 shelves 1.5 hour 259

Labor

Code Description Mechanic Total
UAL UN-APPROVED LABOR 258 NIC
ST STRAIGHT TIME 259 NIC
Parts

Part # Description Qly Price Total
EE PY-T-T-] BRACKETS QHEI F RRN 4.00 NIC NIC




4/28/2023 5:21 PM FROM: N TO: +12023661767

sheifs 28 3/8" x 27 1/2" 3.00 NIC
I
Subtotal for Job #2:

Parts Total:

Labour Tolal:

Sublet Totat:

Exiras Total:

WORK ORDER TOTAL:

DATE VRHICLE DROPFED OFF

DATE OF APPCTNTHMENT

REEPAIR CCHEPLETION DRIE

OWHER HMOTIFIED OF COMPLETIOH @ DIME DATE

DATE AELEASED/COLLECTED

1/42, THE UHDERSIGHEDR, ACKHCWULELDGE THE FOREGDING A5 TACIUAL ARD I/fUE
HEZZBY ACKHOWLEDEE RECEIPT OF THE COWPLETED HCRKORDER. I/YZ HAVE
THSPECTED MY/OUR VEHICLE AND HAWE EMAMINED THE WOR{ DOHE. /W2 CORFIRM
THAT THE KORK EAS REEM CUMULETED TG HY/OUR SETTSFASTION.

SIGNATURE JF OWNER

NIC
0.00
0.00
0.00
0.00

0.00

10
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\

3

v s
v
s

U’k' \{ CAMPING WORLD RV SALES - OCALA
AR e 14200 S. US HWY 441
\._ L FIL‘ SUMMERFIELD FL 34491

LW L_‘.

4 (PH) 352-351-1374

L/
wO il (Appointment Date: 23 NOV 2020 - Time: 09:00am)
Customer Name: _ WO Date: 23 NOV 20 First Name:
? Tag#: 10242 ExtW Co: G
Address: W Author: DERON.HOELLE ExtW No:

ALL : Stock NO:F Promised Date: 24 NOV 20
Postal/Zip: Year: 202 Completed Date: 23 NOV 20
Phone#{res) Manufacturer: JAYCO invoice# [ N
Phone#({bus); Brand: PRECEPT
Cell Phone: Model: 34G
Email: Length:

Serial#: 2L1UG0138

Chassis# 1F66F5 DYzKl-
Miles/Hrs: 8616

Purchased Date: 24 OCT 19
Warranty Date; 24 OCT 19
InService Date: 23 NOV 20

Job #1 - External
COMPLAINT: NO WATER PRESSURE ON HOT WATER SIDE PLENTY OF PRESSURE ON COLD

CAUSE: 1 - NO WATER PRESSURE ON HOT WATER SIDE PLENTY OF PRES

CORRECTION: remove lines and clean with air hose and check valve clogged from heater cleaned with
cloth so clean and install back sujest 1hr for job deron qe unit and aprove '

Labor
Code Description Mechanic Total
| L1 NO HOT PRESSURE AL 13,50
| L1 CLEAN SYSTEM AL 121.50
Other Services
Cade Description Qty Price Total
PPE PERSONAL PROTECTION 1.00 8.71 8.71
EQUIPMENT
883 SHOP SUPPLIES 1.00 24.30 24.30
Subtotal for Job #1: 168.01
Parts Total: 0.00
Labour Total: 135.00
Sublet Total: 0.00
Extras Total: 33.01
Tax Total: 11.77

WORK ORDER TOTAL: 179.78

0Z AON ¥2 :9je( pasiwold
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JARTE VEHILLZ DROPPED OFF

DARTE OF APPOINTMENT

REPAIR COWFLETION DATE

OWRER NOTIFIEZD CF COMPLETION € TIME CATE

DATRE RELEASED/COLLECTED

I/9YZ, THE UNDERSIGNED, ACKNOWLEDGE THE FOREGOING AS FATTUAL AND T/WE
HEREBY ACKNOWLEDGE RECEIPT OF THE CCHPLETED WOXXORDER. I/WE HAVE
INSPECTED MY/OUR VEHICLE AND HAVE EXAMINED THE WORX DOWNE. I/WE COMFIRM
THAT THE WORK HAS BEEN COMPLET=ZD TO MY/GUR SRTISFACTIOW.

PERLER REGISTRATION MV89346

SIGHATURE OF OWNER
Customer Signature : Date: 23 Nov 2020




472872023 5:21 pM FroM: [

*+ TRANSACTION RECORD **
Tran, #: 1032

Terminal #: @e9

Device 1D: 01

RRN: 155000000000

PURCHASE

xxxxxxxxxxx)-
Visa
Entry Method: Chip

Amount USD$179.78
11/23/202@  12:34:59 PM
00-801 045284
CWRV1127CS01/CWRV1127CCO

APPROVED 45284
AID: ADQ00000831010
App Name: VISA DEBIT
TVR: B8280eeseee
TSI: 6800

Customer Copy

TO:

+120236681767

P.

13

abo
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/

oy V
v X o '-:’,:.. CAMPING WORLD RV SALES - OCALA

8ys
%1 s o 14200 S. US HWY 441 i g o
o AT J\\"’ P SUMMERFIELD FL 34491 &
g \'\ o ] 28
Np (PH) 352-351-1374 g
-
B

wo #flll (Appointment Date: 21 APR 2022 - Time: 09:00am)

Customer Name: ; WO Date: 20 APR 22 First Name: [l
Tag#: 40400 ExtW Co: G5 EXTW
address [ NG Author: KELLY.WALKER ExtW No:
ALLENSTOWN, NH Stock No: [N Promised Date; 28 APR 22
Postal/Zip: Year: 2020 Completed Date:
Phone#{tes) Manufacturer: JAYCO Invoice#:
Phone#{bus): Brand: PRECEPT
Cell Phone: Model: 346
emai: I Length
Serial#: 2L10G0138
Chassis#: 1F66FSDY 2N

Miles/Hrs. 19851

Purchased Date: 24 OCT 19
Warranty Date: 24 OCT 18
InService Date: 20 APR 22

Job #1 - Externat
COMPLAINT: C/S THAT RFER S CAVING IN THE SLIDE FLOOR - REAR END - C/S THATITIS
GOUGING THE FLOOR

CAUSE: Fioor is caved In right underneath reafer causing fioor to bow and fip lino

CORRECTION: Suggest - jack up slide raom, install angle iron/steel plate to front of slide room, cut down g
wood trim, reinstall & 1est opsration. No repair done to vinyl floor. Slide motor is failing. ¢
Labor E
Code Description Mechanic Total a
MC EST ON SLIDE 326610 149.00
MC TEMP REPAIR SLIDE 325610 819.50
Parts
Part# Description Qty Price Total
CWP119173 ANGLE STEEL/UGUARD 1.00 52.89 52.92
Other Services
Code Description Qty Price Total
DFRT SHIPPING & HANDLING 1.00 0.00 0.00
RECOVERY
FPE PERSONAL PROTECTION 1.00 0.00 0.00
EQUIPMENT
S8I3 SHOP SUPPLIES 1.00 16.38 16.36

Subtotal for Jeb #1: 1,037.85

Joh #2 - External
C/S THAT REFER ORIGIMALLY FELL OUT OF THE HOLE DUE TO TOP BRACKET BREAKING C/S
THAT THIS CAUSED THE SLIDE TO BE TWISTED

Subtaotal for Joh #2: 0.00

Joh #3 - External
C/S THAT WHEN REFER FELL OUT - IT CAUSED FIBERGLASS CRACK AT LOWERT FRONT END OF
SLIDE - SHOULD BE WARR

Labar
Code Description Mechanic Total
w WARRANTY DIAG AND TAKE PICTURES 325610 15.80




as28/2023 5:21 PM FROM: [ TO: +12023661767

b. 15

Y MOANCOWIIS Z2P7 0 I CONPLETED WORKORADEZR, T/WE HANI
D NY/CUR VEHIULE AND RAVE EXRMINED THZ WORK DONZ, L/vs CONFIRS
CRY ERS BIIN COMBLITED 70 MY/CQUR SAUISTLROTION.

BILENATLRZ 0% OXNER

N
Subtotal for Job #3: 16.90 58
33
Aw
Job #4 - External N 2
COMPLAINT: C/S THAT BATH VENT SCREEN TABLS BROKEN - SCREEN IN SHOWER - RPL g
3
CORRECTION: order new
Labor
Code Description Mechanic Total
EST REPLACE 0.00
Parts
Part# Description Qty Price Total
CWPI8131 VT.LINE VENT-WH 1.00 58.99 58.99
Subtotal for Joh #4: 58.99
Parts Total: 111,98
Labour Total: 984.40
Sublet Total: 0.00
Extras Total: 16.36
Tax Total; 77.89
WORK ORDER TOTAL: 1,180.63
JRTE VIHICLT DROPPED OFF__ y ow
-1 ot I AFPOINTHERT
RTIAIR COMPLETION DRTE R
ARNTA NOTIFIAR OF CONPLITION 2 7iME SRTE
SPUE ATLERSED/COLLEC:ZD .
If%E. TEE UNDERSTGHID, ACKMONIIDGE TRE FORIGOING AS IACIVAL AND 1/uZ

Date: 22 Apr 2022

Customer Signature ;

_—

SNo

4 40




472872023

5:21 PM FROM: N TO: +12023861767

CWRV SALES OCALA
14200 S HWY 441
SUMMERFIELD, FL 34491
352-342-9589

Term ID: 100

Sale - Approved

Date: 04/22/22 Time: 15:15:00
Card Type: Visa
Entry Method: Manual

Card #: YXOOXXXXOOOOONR

Invoice #:
Approval Code: 899590

Amount $1,190.63

| agree to pay the abova tofal amount according to the card
issuer agreement. (Merchant agreemant if credit voucher)

Customer Copy

D,

18
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CAMPING WORLD RV SALES - CHICHESTER
165 DOVER RD
CHICHESTER NH 03258
(PH) 603-798-4030

WO # -Appolntment Date; 21 JUN 2021 - Time: 09:45am)

Customer Name: ! WO Date; 21 JUN 21 First NameMw
Tag#: 2225 ExiW Co: G
Address:! Author; KELSEY.CAMPBELL ExtW No:

ALL H Stock No: [ Gz Promised Date: 09 AUG 21
PostalZip: Year: 2020 Completed Date: 25 JUN 21
Phone#(resh Manufacturer: JAYCO Invoice#: [N
Phane#(bus): Brand: PRECEPT
Cell Phone: Model: 34G

T

Serial#: 2L1UG0138

Chassis#: 1F66F5DY2KC-
Miles/Hrs: 14207

Purchased Date: 24 OCT 19
Warranty Date: 24 OCT 19
inService Date: 21 JUN 21

Joh #989004 - External
COMPLAINT: Gas RV Qil Change

CAUSE: 1001 PER CUSTOMER REQUEST
CORRECTICN: Performed as requested, Changed oil and filter and verified level. Complete
Subtotal for Job 4N 149.82

Job #2 - External

COMPLAINT: *CUSTOMER STATES L BRACKET HOLDING TOP OF FRIDGE CAME LOOSE, AND
APPEARS TO HAVE BENT SLIDE. SCREWS CAME QUT OF BRACKET.CUSTOMER STATES FRIDGE
IS OPENING WHILE TRAVELLING. DIAGNOSE AND TAKE PICTURES. CUSTOMER HAS GOOD SAM
EXTENDED WARRANTY,

CAUSE: This concern seems to be directly related to slide concern
CORRECTION: See notes for slide
Subtotal for Job # 69.50

Job #3 - External
COMPLAINT: CHECK SLIDE. DIAGNOSE AND TAKE PICTURES FOR GOOD SAM EXTENDED
WARRANTY.

CAUSE: The entire floor/decking that the refer sits on has fallen down out of position. The decking is
roughly 1/2 lower than its original position. This pulled the top bracket out of the refer and caused the refer
to twist outward while in travel and damaged mount, decking, and lower decor facia. Customer states this
also caused slide itself fo rack to smash back against the wall and in turn caused crack in exterior sidewall.
The decking now rests so much lower that it is causing the room itself to bind in the opening and struggles
1o operats. In a few instances | had to pause the operation to aliow motor to cool in arder to continue
operation,.

CORRECTION: The entire decking sits so much lower it is binding slide in operation. | will need to remove
the entire refer from the compartment it rests in in order to rebuild and support the deck it sits on. This
needs fo be back in position in order for everything to realign and operate. | can not see how the decking is
currently setup as refer is in the way. Once decking is properly supported the refer will need fo be
reinstalled and room retested. Im unable to determine if the excessive strain on motar has caused any
damage at this point as concern still persists. The sidewall crack will need to be handled by a body shop.

{Ran 3 N tn rameve rafar and datarmina nath with tha darkinn If im shla bn raciinanet and bracsas inet thie

LZ ONY 60
:9jeq pasiuoig
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area or if it is a single section of decking it may be necessary to reevaluate as slide itself may need to come
out. Unfortunately It is not ctear which path will need to be taken at this time. | have a call info Jayco support
for more info. Tech on phone could not immediately answer question and [ was redirected to voicemail for
engineering. )

23
>°
3

3
NGa
(=)
-
=

Subtotal for Job #j 69.50

Job I - External

COMPLAINT. 45 Paint Inspection
(CHECK AND ADVISE)
CAUSE: 1001 PER CUSTOMER REQUEST

CORRECTION: Inspected per aftached sheet
Estimated Amount: 309.99

Subtotal for Job [N 299,99

Job #5 - External
“THIS APPOINTMENT IS SET UP AS A LONG-TERM WAITER- CUSTOMERS LIVE IN UNIT, AND
TYPICALLY SPEND THE NIGHT WHILE THEY ARE HERE FOR SERVICE*

Subtotal for Job #} 18.71

Job #6 - External
COMPLAINT: NHSI

CAUSE: 1001 PER CUSTOMER REQUEST

CORRECTION: Motor home passes NH state inspection 6-21-21

Note.. the halo around the driver fog is only partially illuminating during inspection. If this item fails it would
fail inspection. After pulling off lift the remaining portion of light did go out.. advise customer this should be
replaced as it is technically an inspection item.

Subtotal for Job l": 79.85

Job #EXT - External

AGREEMENT #

DED$

CLAIM #

TOTAL PAYBLE

CUSTOMER IS RESPONSIBLE FOR THEIR DED,

SHIPPING AND SHOP SUPPLIES (18% OF ALL LABOR BILLED CAPPED AT $125.00) ANY AND ALL
RETRO FITTING. IF THEY CONTRACT DOES NOT COVER THE CONCERN, CUSTOMER WILL BE
RESPOINSIBLE FOR THE DIAGNOSE CHARGE,

WARRANTY:

PARTS -1 YEAR

LABOR -1 YEAR

SEALANT -90 DAYS

Subtotal for Job ¥EXT: 0.00

Job #1 - External
TOILET BROKEN

Subtotal for Job #1: 0.00
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A it ch 1y
Parts Total: 48.82
Labour Total 618.94
Sublet Total: 0.00
Extras Total: 18.71
WORK ORDER TOTAL: 687.47
ChTZ VEZISLE DROPPEDICFF

CATE OF APPQINTMENT

=R CSCHFLITION DATE

CHANER NOTIFIED OF COMPLETION @ TIME

ZATE RELEARSEDR/COLLECTED

DATE

ZfWE, THEE UNDERSIGNED, ACKNUWLEDGE THE FORIGOING AS FACTUAL AMD I/WE
KERE2Y ACKNOWLADGE RECEIPT OF THE COMPLETE] WORKORDER. I/WE HAVE

18

LZ ONY 60
B pasiuoid

INSPECTED MY/QUR VEHICLE AND HAVE EXAMNINED THE WORK DONE, L/WE CONFPIRM
THAT THE WORK HAS BZEN COMPLETED TO MY/OUR SATISFACTION,

SIGNATURE OF OWNER

Customer Signature : Date: 08 Jul 2022

SEn mAER LAY
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Customer Copy Page 1 of 2

CWRV SALES CHICHESTER
165 DOVER RD
CHICHESTER, NH 03258
603-798-4030

Term 1D: 100

Sale - Approved
Date: 06/21/21 Time: 16:22:01
Card Type: Visa
Entry Method: Manual
Card #: XXXXXXXXXXX R

Invoice #:
Approval Code: 058636

Amount $687.47

| agree to pay the above total amount according to the card
issuer agreement. (Merchant agreement if credit voucher)

THANK YOU

Customer Copy




as28/2023 5:21 PM  FroM: [N TO: +12023661767 P. 21

Eroin.
Class A Customs
Class _ 1130 Cosnty Road & West
ey deony Elkhart, IN 46514
Etkhart, IN PH: 574-206-0101 United States

-(574) 206-0101

Attrefvan classbcucioms .com
Ship to: Contact Information:

toh04911@yahoo.corﬁ
(603) 703-7948
Wildwood , L

Uniled States

invoice / Packing Siip
Date Record #
Mar-1¢-2019 |
Quantity ltom # kem Namea Price Subtotal
2 182530737499 *NO SARNISH" 71112 lHanyg's 74" RV roof vent 12v FAN $32.95  $65.90

lid WHITE putty TAPE & SCR2WS

Subtotal:  $85.90
Shipping & Hendling (FedEx SmartPost): $0.00

Sales Tax NiA
' Seller discounis (- o charges {+): 50.00
Total: 566.90

Thank you for your purchase!
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(COLD SPRINGS RY k Repalr Order
530 SO STARK HWY, .
WEARE, NH 03281-5618 Invoice
Phone: 603-529-2222 / 603-529-1888 poc Number: [N
L Service Writer; BR!| AMROL
J Date Printad: 08/02/2022
Date Promlsed: 07/11/2022
Cashier: BRI AMROL
Cashier Date; 08/02/2022
Customer information
Cell Phone:
ALLENSTOWN, NH
Summary
| Unit Job Job T
2018 JAYCO PRECEPT MAIN KITCHEN SLIDE . C : €7¢
Joh Subtotal: §74:
Misc: $3
Job Labor Subtotal: $74
Tax: &
Total: 37T
Less Deposits: $
Cash: (8779
Total Due: $

ALL WORK CASH ON DELIVERY
| am authaorized {o order the above listed work, including the labar, parts and materials for the Recreational Vehicle described above. | agrae to pay regular re
prices in cash or on acceplable lerms fo you, upon the compielion of the work ordored. Cne half haur minimum, If 1 fait to pay for the completed work, |
understand you will have a mechanic's lign upon the unit to secure peyment for the work and | expressly walve all rghts ta ¢lalm exemption under the Stale L
If colleclion is mads by a suil or any other method requirad,  agree 1o pay interest until pald in full, also collection costs, including reasonable Allorney's fee.

| agree not to hold your Company liable for loss or damage caused by thef, fire, vandalism or any other cause beyond yaur Company's control to real or
personal property delivered lo the Company for repair, sale or slorage. The Company employaes may operate the above-described Recreational Vehicle and
molor vehicie for purpose of testing, inspecting or delivary at my risk. Unils not picked up within 5 days of completion will asses storage fees of $10/day,unics
prior arrangements have been made. Please schedule pick up of your RV during business hours.

Authorized by X

CUSTOMER'S CLEAR RECEIPT
The above described propery has been received and after having examined the work done, the material furished, both the work and materials have been fc
to be satisfactory.

x

£mail Address { } ({for Text Appt Reminders)
CeliPhone, ___ . _ e ) {for Text Appt Reminders)
creditcard ; MC ViSA AMIEX  OTHER exp dale;

card holder_

card numbes_




1
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Signature;
Detail
Unit 2019 JAYCO PRECEPT F-53 Motor Homo Color: Keyboard:
Chassis
VIN/Serial No:1F66F5DY2EE Plate: Odom/Hrs In:22,599  Out:22,599

Descriptio n:'::::iI

MAIN KITCHEN SLIDE - C
STOMER STATES FLOOR HAS NO SUPPORT FRIDGE FALLS FORWARD - WOULD LIKE QUOTE TO PULL SLIDE AND ADD

SUPPORT - CAMPING WORLD HAS REPAIRED THIS CONCERN TWICE UNIT CURRANTLY HAS A PIECE OF PLYWOOD UNDEF

FRIDGE

CASE
1-800-2683-
OLIVIA EXT 1260

REPAIR MADE BY CAMPING WCRLD
A STEEL PLATE WAS ADDED UNDER ROOM

Resolution:08/02/2022 10:45 AM (PAUL MAGNARELL)

Warked strictly with the refrigeralor platform and opening only.

Fahricaled an anli tip brackel for the fridge and secured it 1o the wall behind the fridge
Secured fridge to anti tip bracket

Secured {ridgo base to platform using brackels and hardware

Reinstalled lower facias

Completed

080172022 3:27 AM (PAUL MAGNARELLY)

Thers is no reason 1o pull the room, elide room flaor is solid and in good shape

The sub flaor that the fridge resls on has compressed and caved in

| recommend removing the fridge and adding more structure (basically rebuilding the fioor of the fridge apening)
.5 to RR fridga

3 hrs Lo reinforcelrepeir refrigerator sublioor

Recommend.:g/1/22 GUSTOMER APPROVED VIA - BA

Labor
{Daseription Techniclan Hours Tt
DIAG \ ESTIMATE PAUL MAGNARELLI 1 $14t
REPAIR PAUL MAGNARELLI 4 $59
Labor Subtotal $74¢
Johb Subtotal $74¢
All Jobs Subtotal: 574
Shop Supplies: £3
Tax: $
Total: 577
Less Deposits: $
Cash: {$T7E
Total Due: ]




as28/2023 5:21 pM  FroM: [N TO: +12023661767  P. 24

Administrative Office
VPS Claims

P.O. Box 20899

S5t Petersburg, FL 33742

ASSURANT® S

CLAIM AUTHORIZATION DETAIL

[ Cleim Number

Authorization Number AIB2TETA- s r e e e F U T T M e
Authorization Date 05/17/2022 (US or Canada Lacale}

Loss Date 22 (US or Canada Locale)

Policy Number W

Policy Status chve

Repair Order Number

Customer Name

Service Center/Dealer Name CAMPING WORLD RV SALES OCALA

Email Address Dillon brisson@campingworld.com

VIN Number Year Make Model Odometer
1F65F5DY2E 2020 JAYCO 19,851

APPROVED TOTALS

(+) Parts $1,203.62
FJ Labot — $745.00
{+) Service $0.00
Sub-Total 51,948 62
() Deductible

(+) Taxes s
Total (USD) ”-*$1,898 62-

Payment Requirements: Please submit all required details to the Assurant's Customer Service fax, (717) 561-9730, or
email, vsccustomerservice@assurant.com. To help ensure prompt payment processing (f.e. within 2 hours of
documentation receipt), please follow the payment requirements below.

»  All repairs must be completed prior to submitting for payment.
> Supply the final invoice with the customer signature.
o Either a customer signed final invoice is required for payment,
o Or the final involice and accompanying customer signed work order/estimate,
o Payment will not be processed if the only documentation supplied is an estimate.

» Required vehicle and invoice information: vehicle year, make and model, VIN, odometer (if applicable), repair
facliiity name and address, repair erder number, repair date, contract holder name, part numbers, part prices,
tabor breakdown (per job) and taxes (if applicable).

» Additional inveices required (if services were rendered); tow, sublet, rental/loaner invoices.

Fraud Notice: Any person who knowingly presents a false or fraudulent claim for the payment of a loss may be subject
to consequences as provided by applicable law, which can include criminal charges. Additionally, the Administrator
may permanently remove from its authorized vendor list anv facilitv that i faund ta he tihmittine falea ar frandilant
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Administrative Office
VPS Claims
P.O. Box 20899
St. Pelersburg, FL 33742
A S S U R A N T ® www.assurant.com
APPROVAL DETAILS
Part(s)
Item § | Part # Item Authorized Qty| Requested | Approved | Total Parts
Parts Price | Parts Price Price
368446 SLIDE OUT MOTOR 1 $1,118.53 $1,118.53 $1,118.53
152551 CW /DISCONNECT S 1 $104.89 $85.09 $85.09
WITCH. :
Total Parts Price (USD) $1,203.62
Labor
Item # | Description Requested | Approved | Labor Rate Labor
Labor Hrs | Labor Hrs Total
REPLACE SLIDE MOTOR ASSY 35 3.5 $149.00 $521.50
RR DISCONNECT SWITCH. 1.5 1.5 $149.00 $223.50
Total Labor Amount (USD) $745.00

Payment Requirements: Please submit all required details to the Assurant's Customer Service fax, (727) 561-9730, or
emall, vsccustomerservice@assurant.com, To help ensure prompt payment processing (i.e. within 2 hours of
documentation receipt), please follow the payment requirernents below,

»
»

»

All repairs must be completed prior to submitting for payment.
Supply the final invoice with the customer signature.

o Either a customer signed final invoice is required for payment,

o Or the final invoice and accompanying customer signed work order/estimate.

o Payment will not be processed if the only documentation supplied is an estimate.
Required vehicle and invoice information: vehicle year, make and medel, VIN, odometer (if applicable), repair
facility name and address, repair order number, repair date, contract holder name, part numbers, part prices,
labor breakdown {per job) and taxes (if applicabte).
Additlonal invoices required (if services were rendered): tow, sublet, rental/loaner invoices.

Fraud Netice: Any person who knowingly presents a false or fraudulent claim for the payment of a loss may be subject
to consequences as provided by applicable law, which can include criminal charges. Additlonally, the Administrator
may permanently remove from its authorized vendor list any facility that is found to be submitting false ar fraiiduient
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CAMPING WORLD RV SALES - CHICHESTER
165 DOVER RD

CHICHESTER NH 03258
(PH) 603-798-4030
wo #jJlll (Appointment Date: 08 JUL 2022 - Time: 09:45arm)
Customer Name: _ WO Date: 08 JUL 22 First Name:
[ ] Tag#: 3360 ExtW Co: G
Add ms“ Author: KELSEY.CAMPBELL ExtW No:

A Stock No: || Promised Date: 08 JUL 22
Postal’Zip Year; 2020 Completed Date:
Phone#{res): Manufacturer; JAYCO Invoice#:
Phonei#(bus): Brand: PRECEPT
Cell Phone: Model: 34G

e R —
Serlat#: 2L1UG0138
Chassis#: 1F66F5DY2KC-
Miles/Hrs: 220583
Purchased Date: 24 OCT 19
Warranty Date: 24 OCT 19
InService Date: 08 JUL 22

Job #1 - External

CUSTOMER STATES SLIDE ISSUE. MASTER SWITCH DOES NOT OPERATE SLIDE. GUSTOMER
STATES OCALAFL CW HAS WORKED ON THE SLIDE AND EVER SINCE THERE ARE ISSUES (THEY
REPLACED THE RELAY SWITCH AND HYDRAULIC PUMP ON THE SLIDE). THE FRIDGE FELL OUT
OF POSITION WHILE IN TRANSIT AND TWISTED THE SLIDE. THERE IS A CRACK INSIDE THE
CAMPER AS A RESULT OF THIS. REQUESTING ELECTRICAL DIAG.

DIAGNOSE/ADVISE

Subtotal for Job #1: 54.61

Job #2 - External
COMPLAINT: CUSTOMER SUSPECTS BATTERY DISCONNECT SWITCH INOP. CHECK BATTERY
VOLTAGE. DIAGNOSE/ADVISE

CAUSE: The battery disconnect switch is not operating as designed. The reason the unit works when on
genset or shore power is because the converter is feeding power to interior. The solenocid is energized only
on one side and switch posts are hot ali the time preventing use of switch. Sclenoid looks newer and
appears wired correctly but wont jump power through it. | believe this is cause of radio and camera issue
also which is why | didnt punch on that job

CORRECTION: Need to replace the solenold and rétest system. (Request 1.0)

Subtotal for Joh #2: 79.50

Joh #3 - External
CUSTOMER STATES DASH RADIO & BACKUP CAMERA INOP WHILE IN TRANSIT. BOTH ONLY
WORK ON ELECTRIC POWER OR WHEN GENERATOR IS ON. DIAGNOSE/ADVISE

Subtotal for Joh #3; 0.00

Job #EXT - External

AGREEMENT #

DED§

CLAIM #

TOTAL PAYBLE

CUSTOMER IS RESPONSIBLE FOR THEIR DED,

SHIPPING AND SHOP SUPPLIES (18% OF ALL LABOR BILLED CAPPED AT $125.00) ANY AND ALL
RETRO FITTING. IF THEY CONTRACT DOES NOT COVER THE CONCERN, CUSTOMER WILL BE

RESPOINSIBLE FOR THE DIAGNOSE CHARGE.
WARRANTY:

ZZInr 8o
;23eQ PasIMOId

MEHI“_ 4 IAammeEn s
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PARTS -1 YEAR
LABOR -1 YEAR
SEALANT -80 DAYS

Subtotal for Job #EXT:

Parts Total:

Labour Total:

Sublst Total:

Extras Total:

WORK ORDER TOTAL:

DATE VEHICLE DROPPED OFF

DATE OF APPOINTMENT

REPAIR COMFLETION DATE

OWMER RCTI!FIED OF COMPLETION @ TIMES DATE

DATE RELERSED/COLLECTED

I/WE, THE UNDERSIGHED, ACKNOWLEDGE THE FCREGOIHG AS FACTUAL AND I/WE
HEREBY ACKNOWLEDGE RECEIPT OF THE COMPLETED WORKORDER. I/WE HAVE
INSPECTED MY/COUR VEHICLE AMD HAVE EXAMINED THE WORK DONE., I/WE CONFIRM
THAT THE WORK HAS BEEN COMPLETED TO MY/OUR SATISEACTION.

SIGHATURE OF OWRER

Customer Signature :

0.00

0.00
78.50
0.00
54.61
134.11

Date: 08 Jul 2022

27
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Administrative Office
VIS Claims
P.0. Box 20899
St. Petersburg, FL. 33742
ASSURANT?® S
APPROVAL DETAILS
Part(s)
Item # | Part# Item Authorized Qty | Requested | Approved | Total Parts
Paris Price | Paris Price Price
0200096 BATTERY DISCONNE 1 $208.66 $201.76 $201.76
CT SWITCH
Total Parts Price (USD) $201.76
Labor
Item ¢ | Description Requested | Approved | Labor Rate Labor
Labor Hrs | Labor Hrs Total
REPLACE BATTERY DISCONNECT SWITC 15 1.5 $159.00 $238.50
H
Total Labor Amount (USD) $238.50

Payment Requirements: Please submit all required details to the Assurant’s Customer Service fax, (727) 561-9730, or
email, vsccustomerservice@assurant.com. To help ensure prompt payment processing (i.e. within 2 hours of
documentation receipt), please follow the payment requirements below.

>
>

»

All repairs must be completed prior to submitting for payment.
Supply the final invoice with the customer signature.

o Either a customer signed final invoice is required for payment,

o Orthe final Involce and accompanying customer signed work order/estimate.

o Payment will not be processed {f the only documentation supplied is an estimate,
Required vehicle and invoice information; vehicle year, make and model, YIN, odometer (if applicable), repair
facility name and address, repair order number, repair date, contract holder name, part numbers, part prices,
labor breakdown (per job) and taxes (if applicable).
Additional inveices required (if services were rendered): taw, sublet, rental/loaner invoices.

Fraud Natice; Any person who knowingly presents a false or fraudulent claim for the payment of a loss may be subject
to consequences as provided by applicable law, which can include ¢riminal charges. Additionally, the Administrator
may permanently remove from its authorized vendor list any facility that is found to be submitting false or fraudulent
information.
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CAMPING WORLD RV SALES - CHICHESTER
166 DOVER RD
CHICHESTER NH 03268
(PH) 603-798-4030

wO #JJl (Appoiniment Date: 08 JUL 2022 - Time: 09:45am)
Customer Name:h-‘ WO Date: 08 JUL 22 First Name:

Tag#: 3366 ExtW Co: G
Address: GG Author: KELSEY.CAMPBELL ExtW No:

ALLENSTOWN, NH Stack No: ||| I Promised Date: 27 JUL 22
PostalZip: Year: 2020 Completed Date:
Phone#(res): Manufacturer: JAYCO Invoice#:

Phone#(bus): Brand: PRECEPFT
Cell Phone: Model: 34G

Emai N Length
Serialt: 2L1UG0138
Chassis#: 1 F&SF&DYth-
Miles/Hrs: 22561
Purchased Date: 24 OCT 19
Warranty Date: 24 OCT 18
InService Date; 08 JUL 22

Job #1 - External

COMPLAINT: CUSTOMER STATES SLIDE ISSUE. MASTER SWITCH DOES NOT OPERATE SLIDE.
CUSTOMER STATES OCALA FL. CW HAS WORKED ON THE SLIDE AND EVER SINCE THERE ARE
ISSUES (THEY REPLACED THE RELAY SWITCH AND HYDRAULIC PUMP ON THE SLIDE). THE :
FRIDGE FELL QUT OF POSITION WHILE IN TRANSIT AND TWISTED THE SLIDE. THERE IS ACRACK
INSIDE THE CAMPER AS A RESULT OF THIS. REQUESTING ELECTRICAL DIAG.

DIAGNOSE/ADVISE

CORRECTION: NEED TO GO TQ JAYCO
Subtotal for Job #1: 0.00

Job #2 - External
COMPLAINT: CUSTOMER SUSPECTS BATTERY DISCONNECT SWITCH INOP. CHECK BATTERY
VOLTAGE. DIAGNOSE/ADVISE

CAUSE: The baltery disconnect switch is not operating as designed, The reason the unit works when on
genset or shore power is because the converter is feeding power to interior. The solenoid is energized only
on one side and switch posts are hot &l the time preventing use of switch. Solenoid looks newer and
appears wired carrectly but wont jump power through it. | believe this is cause of radio and camera issue
also which is why | didnt punch on that job

Appears tech was given incorrect part to work

CORRECTION: Need {o replace the solenoid and retest system. (Request 1.0)

Replaced solenoid with new part. Returned wiring back to match this selenoid. Secured and tested.
Cameras, radio, lighting, and slide all operate as designed now. Verified charge and disconnect operation.
Brought customer out to show all is working and switch operating as designed. Repair complete

Subtotal for Job #2: 0.00

Job #3 - External
CUSTOMER STATES DASH RADIO & BACKUP CAMERA INOP WHILE IN TRANSIT. BOTH ONLY
WORK ON ELECTRIC POWER OR WHEN GENERATOR IS ON. DIAGNOSE/ADVISE

Subtotal for Job #3: 0.00

Job #EXT - External
AGREEMENT#
DEDS

ZZINr Lz
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TTCTRIM #
TOTAL PAYBLE
CUSTOMER IS RESPONSIBLE FOR THEIR DED,
SHIPPING AND SHOP SUPPLIES (18% OF ALL LABOR BILLED CAPPED AT $125.00) ANY AND AL
RETRO FITTING. IF THEY CONTRACT DOES NOT COVER THE CONCERN, CUSTOMER WILL BE
RESPOINSIBLE FOR THE DIAGNOSE CHARGE.
WARRANTY: .
PARTS -1 YEAR
LABOR -1 YEAR
SEALANT -90 DAYS

Subtotal for Job #EXT:

Parts Total:

Labour Total:

Sublet Total:

Extras Total:

Deductible:

WORK ORDER TOTAL:

DATE VEHICLE DROPPED OFF

DATE OF APPOINTMENT

REFATR COMPLETION DATE

OWRER NOTIFIED OF COMPLETION # TIME DATE

DATE REZLEASED/COLLECTED

I/WE, THE UNDERSIGNED, ACKNOWLEDGE THE FOREGOING AS FACTUAL AND I/WE
HERERY ACKWOWLEDGE RECEIFT OF THE CCMPLETED WORKORDER. I/WE HAVE
INSPECTED MY/QUR VEHICLE AND HAVE EXAMINED THE WORK DOME. I/WE CONEIRM
THAT THE WORK HAS BEEN COMPLETED O MY/OUR SATISFACTION.

SIGHNATURT OF (WNER

Customer Signature :

Date: 27 Jul

— (g’/;?/‘x{;/ﬂtﬂtf

P. 31
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0.00

0.00
0.00
0.00
0.00
§0.00
50.00

Do {ﬁl

2022
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Extended Warranty
Manutacturas Warranty
When Applicabie

eptermber ~ Central Qregon = October thiu March ~ Arizona
e . WE'LL KEEP'YOU ROLLIN.
All RV Repairs - RV Inspections Also Available

TO: +12023681767

RY Repair LLe

ilervrepair.com T

Owner; Chris Brin
Bus. Ph: 541.610.2758
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