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Turner, Toiyriah (OST) 

CL-11511190-1000 

From: 
Sent: 

Bravo, Sandra <Sandra.Bravo@mail.house.gov> 

Tuesday, March 21 , 2023 3:17 PM 
To: OST Government Affairs 

Subject: 
Attachments: 

This email originated from outside of the Department of Transportation (DOT). Do not click on links 

or open attachments unless you recognize the sender and know the content is safe. 

Greetings, 

- contacted our office to request an update on a complaint she submitted to NHTSA. She tells us she bought 
an electric car (Ford Escape Plug Hybrid). She claims that the manufacture, Ford refuses to replace battery and damaged 
undercarriage. She would like the federal government to reconsider supporting Ford. 

Could you please provide an update on the complaint and provide a response? I am attaching the privacy release form 
which w ill provide more details on this matter. 

Thank you in advance. 

Sandra 

Sandra Bravo 

Casework Manager I pronouns: she/her/hers 
Congresswoman Julia Brownley (CA-26) 

223 E. Thousand Oaks Blvd., Suite 220, Thousand Oaks, CA 91360 
Phone: (805) 379-1779 I Fax: (805) 379-1799 

Subscribe to our e-newsletter at: www.juliabrownley.house.gov 

Facebook I Twitter I lnstagram I YouTube 
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SEJ.tCT CO .'MITl'EE 0,tl 
fffE CLIMATE CRtSfS 

March 14, 2023 

. · and 
- -. r Protection) 

Bran,ch of Service (if applicable): __ ------------------

Ye,ars of Service (if applicable): ____________ ....;...;... __ ____,;, ______ _ 

Illinois 
Place and Date of Birth; --____,,;;~ 

Social Security #: 

Full H•ome Address: 
Fillmore CA 

Telephone#: _______________ _______________ __________ _ 

I, . , au or12e · e . _ .. . . e era agenc'Y 
involved to release personal information to Congresswoman Julia Brownley United States 
Representative. I authorize Congresswoman Julia Brownley to request and have access to all records 
and reports pertinent to my request for her assistance in the following matter: 

PAINTED ON RECYOLEO PAPER 



Natu.re of Problem: 
I t, 1v b en Wllhaul my no•N car s,ncn J nuary 10, 2023 due lo ad s n fla' In lho r-orct ~ p .; Ph.. Hybr Th r l equate underc"'mn pro,eciion Ford Is putt.L1,g toeir owne rs at nnanclal 
rrsk,. or,d w5tn·1§! FedaJ af .l:"3 net stem ta:xpayc,s foe .:J flax 9 d p1utJuct - 0 

- - - - - -_ - - -

Ford Escvpe Plug 1n Hyt,nd undorcarr1age promcfJon ls nol mado of a durable nal ti h ve In lh N . ts a _ er . _ call - · rd , u,a 
ta ::. · s o v ~ · ,, - - :fi;iimTI r, i...d .,....--, car 
for two fTIQnltis beoouse, not onl _ fs th.e u d 1ca,rta • nol dumht . bul f"p.ro tu - to c:11 . "' ...;;....;ce;._,r=• ....;.:..;;==.;;...__,;,;;;;,J::;.;:;:.;..;.;.b .;:;..:u,:...;:co_ n~b:.:.;,;o = ..:.=..:..:.;.:.::;;;::::...::::.;:.::;..:.,:.n ::::..;w;:..· CRf::.:;:.::.:::..:s=o~lli can continue to f'I') e 8 

prot,r Wit 1 C! - p· o e ore -an.a ale tax oll'.ars, -= · ·- - · · 

I ...u. - . . I> !-. .....i... ,.,,, I . - R - " r 
needed to expand our vohfcias. I spent extra on tnls car to I fp _duce my carbon · m 
F - ... - . -_ . - :w.i.:... - ~~ - - - - ...r;_ - ',_ :...&Ill . .::..11 _.._ - f I . 

Ford l"afuses to warranty tho slluat,on. Fam refuses lo pay for a loaner or ren~I car. Ford '9Ject d m requests rar B.nonc.lal £t is nca. 
I r8f:tU061 Rell, •o tie-,I ,s KJll ts '"'•i"i!1 . , , · .. · . _ . , " 
1) J wan! Ford fo divert a batletj' asson1hly from 0, ~v car manufac unng o my car so I can ha • my car. 
2) - - I . - - · . . - ........,...,.. · • , - I - f • ,.. -- ...,.,. 

J) ff Ford Is unwflling to d'o lllC the car and 901 m a battery I v1?nl otd lo buy back my rar, pay off my lo n. glv me mnney for my tim - to bird dog r,d dcral with Ll • probt .m nd rotund me \ho 
s2·soo that I will nave to pay back to rl1e Sla(e or car,f or,1la 
4) l want the Federal and Slate govcmmetlt tor consider supportJng this vehicle on their 'lax credits as thls Is deslgne.d ·ror people wlth low lo "'tddle \noome tn n\ive. Tll s cor, wl, n dornaged, 
~l~t~? . '€Jr Co n1~erato income hoLtsohoJd vory quickly. I can bare1y afford this, al"ld I\ isn't even fixed. ll may senously damog ,t1y Ononcos and I h vo on, obillly lo doal wilh en mcrgency 
r,klf'fftrl. b , not for &hrs long. 

The Pr,'.vacy Act of 1974 requires that Memb01s o·f Congress or their staff have written authorization be,fore they 
can obtain info1,11ation sb6ut an Individual's case. We must ha've your signature to proceed wfth a, casework 
inquiry. -

Signature: 

Date: ____ __; __ 

Print, sign and then mail or fax your completed authori.zation form to Congresswoman Juli.a Brownley at 
the followin.g address: 

Offise of Congresswoman Julia Brownley 
Attention: Constit.u,ent Services 
223 E. Thousand Oaks Blvd., S.uite 220 
Thousand Oaks, CA 91360 
Phone:(805)379-1779 
Fax: (805) 379-1799 

• 

-. · , I aut.hor;ze that a statement, interview, photograph, video, and/or audi.o recording m·ay be ·taken of me by 
Congresswoman Julia Brownley (and/or her staff) or by members of the nev:is _me~ia regarding my ~se wlth 
Congresswo~ma.n Bro,wnley's office for the purposes of res,pondi:ng to a •med1,a 1nqu1ry, or for promoting 
Congressw Brownley's consti'tuent services. 
f.nitial Here: . 

[ JI would like to sign up for Congresswoman Brownley's a-Newsletter. 



I have been without my new ca,r since January 10, 2023 d 1ue to a design flaw in the Ford Escape Plug in 

Hybrid. Their inadequa:te undercarriage p~rotection :Ford is putting th,eir owners at financi~al risk, and 

costing Federal and state taxpayers for a flawed product. 

Ford Escape Plug in Hybrid: un,dercarriage protection is n1ot made of a d,urable material. You have maybe 

expe,cted plastic or metal in the past. Now it is a fabric material that I ,call ''F A--9-91£'', that tears a,nd 

leaves the h,ighly sensitive electronic and the hybri'd battery open f,or damage. This happened to me in 

the Janiuary 2023 s.t.orms i1n Southern Cali'fornia. I have been without my new car for two mionths, 

b,ecause, not only is the unde·rcarri·age not durable, bu:t For·d :refuses to divert replacement batteries for 

repair but continues to· make the new cars so they can continue to :ma.ke a p·rofit with the help of Federal 

and State, tax dollars. 

I: was counting. on gas savings with the electric vehicle j_o __ Q_r:d.e.r. .. t.Q help pay for t 'he c.ar payment. I now 

.b.a..v.e. .. t.Q pay fu1:1 gas prices as well as the car payment. I boug,ht the car beca:use ou,r fam•ily need1ed to 

expand our vehicles. I spent extra on t 'his ca1r to help reduce my carbon emissions. There a·re now more 

carbon e·missions because of this which is contrary to why there are tax credits. Ford is gathering hu,ge 

profits .a.s .. a .. r.e.s.ul.t __ Qf th1e changes to thie tax ,credits, they are, one of a, handful of cars that are eligible. If 

they can't fix dam1aged cars, then the tax credits are,n't helping. 

Ford refuses to warrant:y the situat:ion. Ford refuses to pay for a loane:r or rental car. Ford rejected! my 

requests for fina incial ass,istance. 

I' request hel;p to do the following:: 

1) I want Ford to divert a b,attery assembly from the new car manufactu,r·ing to my car so 11 can have, 

my car. 

2) I want Ford to rep ace the ''F ,·. , •· , '' undercarriage o·n my c.ar with something more durable 

so I don't have to worry about this ever again 

3) If Ford is unwillin:g to do fix the car and get me· a batte,ry, want Ford to buy back my car, pay off 

my l·oan, give me money for my time to bird ,do•g and deal with the problem and re·fund me the 

$2500 that I will have to pay back to the State of California 

4) I want the Fede·ral aind State government to reconsiders rt:ing t ,his vehicle on their tax 

credits as this is d:esigned: for people with low to ,middle income incentive,. This ca,r, when 

damaiged, will sink a lower to mo·de·rate income household very quic:k1ly. I can bare1ly afford this, 

and i't isn't even fixed. It. may seriously dama1ge my finances and I have some abil :ity to. deal ·wi'th 

an emergency like this, but not for this long. 




