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Thank you for taking the time to contact Subaru of America, Inc. to discuss the
recent accident involving your 2022 Qutback Limited. WWe understand you have:
some additional questions. In order to fully review this matter and respond to
you, we ask that you furnish us with the following information:

1. A copy of the police accident report detailing the accident, including all
information on the vehicles and individuals involved.

2. Any witness' statements from the accident and/or any reports you have
from any individual who may have inspected the vehicle to date.

3. The name, address, telephone number, contact person, policy and claim
numbers of your insurance company and how they are handling your
claim.

4. Current location and condition of your vehicle.
5. Photographs of the vehicle indicating the extent of the damage.

We look forward to receiving your information and assisting you further. Please
expect to hear from us once our review is complete. We may request a vehicle
inspection. If this is the case, the vehicle has to remain in an unrepaired

condition. If y ions, please call us at 1-800-SUBARUS3 and
refer to Case Thank you again for taking the time to share
your experience wi 3 .

Sincerely,
Ryowv

Customer Advocacy Department.
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