
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF IN FORMATION ACT (FOIA) 5 USC 552(8)(6) . .. . Form Approved· OM B No.2127-0008 . . 

~ DOT Auto Safety Hotline FOR AGENCY USE ONLY 1001l8 

Vehicle Owner's Questionnaire Date Received Repository □ U.S. Depanment 
To Report Vehicle Safety Defects ofTransponatlon 

1-888-DASH-2-DOT 08-MAR-2023 National Highway (1·888·327·4236) Reference No. 
Traffic Safe:r; INTERNET:www.nhtsa.dot.gov/hotllne 11S10891 
Admlnlstra on 

OWNER INFORMATION (Type or Print) 

Name oaf'!™? Telephone Number E-rnall A.ldress 

Address 

City 
Las Vegas 

I State 
NV 

ZIPCode- EvenlngTelephO!'lc Number 

Th• ln/armotJan y,,u provldr w/11 br uud to ld,ntJ/y potrntlol 10/tty-nlot,d d1/tct1. w, may 1horr y,,ur /n,Jormotlan with rh, oppllcobl• 
yyhfct, monufo.turrr durtn1 on lnwlllptlon or rrcoll In occordonet with th• rourlnt u,,, ducrtbed In thr o~ncys frfvocy A« notlcr. Su ,,g 
FR 53971 ~p. J, ZOO◄). 

VEHICL.E INFORMATION 

17 digit Vehicle Identification Number located at bottom of Wlndshleld on driver's side MAKE Model Model Year 
W/WHD7,AJ3EW- VOU<SWAGEN GTI 2014 

Date Purchased Dealer's Name ar,d Telephone Number Engine: FuelTYPe: 
No: Cylinders 

Or1DIOwner Dealer's Clty STAT E I ZIP Codo. 

Transmission Type 0 Antllock Bra~s Powertraln Multiple ~allure: lnetdent Oate(s) 

0 Cruise Control OHEB-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Vehicle components Codes: 100000 POWER lRAIN, 060000 ENGINE (PWS) Failure MIieage Failure Speed 
63669.0 

ADDITIONAL ITtMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
lire Make lire Model (Name or Number) Tire Size (Example P21 S/6SR1 S) 

001 No. (Example; OOTMA!. 9A8C036) D Orlg!nal Requirement Failure Lotl!tlon: D Prior Repair 
Tire Component Code Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make: Date Manufactured: I Model No./Name: 
Seat Type: Installation System: 
Child Seat Component Code: Failed Part: 

APPLICABLE INCIDENT INFORMATION 
(Pleau dtscr/be In dttoll tllt Jncldtnl/s), Fol/urt(sJ, Crash(ts), lnf ury(/,s/.) 

Crash Are Number of Persons Injured Number ol Deatlts Reponed to Polite 
D Ye500 No □ YesOO No N 

Narrative oesulpdon of lncldent(st Cresh(eSl lnjury(lu). 
Pteue describe (1.)events leading up to the failure. 121 failure end Its consequences, and Ill what was done lo correct the failure: 
I.e. parts repaired or replaced (and If old part Is available). 

The contact owns a 2014 Volkswagen GTI. The contact stated while shihlng the vehicle In to drive(D) there was a lag before the vehicle responded. 
The contact stated that the engine rewed before the transmission jolted into gear. The contact stated that the vehicle shook abnormally. 
Additionally, while accelerating the vehicle was revving loudly before Jolting Into the next gear. The contact stated that the failure persisted. The 
contact stated that the check engine light was illuminated. The contact had taken the vehicle to the local dealer however, the vehicle had not been 
diagnosed. The vehlcle had not been repaired. The manufacturer had not been Informed of the failure, The failure mileage was 63,669. 

Include If available: Police/Fire Deoartmeot Reoort Photos and Reoalr Invoice. ATTACH ADDITIONAL SHEETS u: NECESSARY 
The Privacy Act of 1974-Publlc Law 9l·S79, This lnformatlon Is requested pursuant to authority vested In the National Highway Traffic. Safety Act and subsequent 
amendments. You are under no obligation to respond this quesdonnelre. Your response may be used to assltt the NHTSA In determining whethu a Manurac11.1rer should take 
appropriate 1ctlon to correct I safety defect tr the NHTSA proceeds with adm.lnlstr1tlve enforcement or lltlgatlon 1galnst a manufacturer, your response, or • st.11tlstlnl 
summary thereof, may be u,ed In support of the agency's actlon. 




