
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

TO: Administrator 

FR: - (VIN# 4JGBB7SE67IIIIIIII ) MLSOO 2007 

CL-11510560-1000 

RE ; MERCEDES "Do not drive recall NHTSA., Recall ID; 22V315 

MBUSA 10 

OT: 02/13/23 

"Pursuant to law 48 U.S.C. Chapter 301 N;.tional Hlghwav Traffic Safety Complaint 

1200 New Jersey Avenue, S. [. Washington D.C. 20590'' 

To Whom It May Concern, I have legitimate complaint about the above recall. I was classlfled as a 

Category 3 and could not drive the above referenced vehicle. We were told by the dealershlp to go rent 

a car (which we did) and we will get reimbursed. We have not been reimbursed for over 6 months for 
the attached rgntal bills, The dealership has informed us that they cannot use the only receipts we were 
provided! I?, (by the rental car company ... HOTWIRE} we attempted to be frugal and only rented a 

vehicle when we absolutely had to have one. The total still outstanding ls ($3,730.72} II 

We have done everything above board that the letter Mercedes sent out asked us to do. I have worl<ed 

adnausium with the dealership CROWN AUTOMOTIVE GROUP 6001341
h st N St. Petersburg Florida 

33714. I cannot seem to get any help from them. 

Please advise how I can get reimbursed as this has caused extreme hardship on the finances of my 
family. 

I have all receipts, credit card bills etc. that one may need to see these are legitimate expenses. Further, 

I have more informa.,tion if needed; I just tried to keep it short. I wfll be happy to provide mor.e. 

Thanking you In advance for your advice/help in this matter, 

Attached: 3 hotwire receipts, letter from Mercedes for the recall . 
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Are you happy with your car dec3I? 

$504.35 
for 8 days with Premium Elit e SUV 

hetwire· 

You booked a Hot Rate® Car and saved a 
bundle!_ --::::::~ - --
~-~ 
Pickup 
Wed, Aug 3, .2022 10:00 AM 
Sarasota/Bradenton Intl. Airport, SRQ 
6000 Airport Cir, Sarasota, FL 
1 ~800-325~8007 

Model • Premium 
Elite SUV 
BMW X3 or similar 

Hotwire rules 

MIies 
Includes unlimited 
mileage 

Seating 
S Adults 

All Hotwire Hot Rate® bookings are final. No changes or refunds c1re 
allowed. Pick-up/drop-off must be the same location. 

Rental car checklist 
0 Bring a credit or debit card in the driver1s name 

I i . I I . Reservati:on details 
l I 
t 
I 
i 

! 
I 
I 
I 

l 

- • & ... • • • • 

I • t • t I I rmation code 

I 
I~ J Summary of charges 
I • 

8 days x $322.43 
$40.30 

Taxes and 
fees 

$181.92 

i 
Billed today $504.35 ! 
Hot Rate® rental amount due today ! 
Rates quoted in US dollars. 

. arge . o 

Visa-

D,ate booked 
Mon, Aug 1, 2022 

I. . 
' ! 
·, Get out and 

1 
explore 

I 

Find fun a·ctivities near 
Sarasota 

Debit/check cards: The rental agency will place a hold on your 
debit card, which will be refunded upon return of the car. In some 
cases, the rental agency may also require a credit chetk. Policies 
vary from location to location. We recommend contacting 
Enterprise at 1-800-325-8007 if you have any questions about 

11120122, s :ll a AM 
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. I . 
Are you happy with your car deaf? 

. 
I Reservation details 
j 
' 

$1,648.73 illiiiilii 
l 

for 17 days with Standard SUV 
' ~ matfon code 

I ·I 
. I I 
! I 

'7:' af Summary of charges 

· · .i j 17 days x $1,160.52 

h• twire 

You booked a Hot Rate® Car and saved a 
bundl,e! 

--=::::::::::=,~~---

/ Pickup 
/ i ue, Nov 22. 2022 6:00 PM 

I Oklahoma City Will Rogers World, OKC 
5201 S Meridian Ave, Oklahoma City, OK 
1 =800<325~8007 

Model - Standard 
SUV 
Hyundai Santa Fe 
or similar 

H()tw}re rules 

Miles 
Includes unlimited 
mileage 

Seating 
5 adults 

All Hotwire Hot Rate® bookings are final. No changes or refunds are 
allowed. Pick~up/drop·off must be the same location. 

Rental car checklist 
0 Bring a credit or debit card in the driver's name 

Debit/check cards: The rental agency wiil place a hold on your 
debit card, which will be refunded upon return of the car. In some 
t.lses; the rental agency may also require a cr:edit check. Policies 
vary from location to location. We recommend contacting 

! $6a.2, 

jj Taxes and 
fees 

$488.21 : 

. 
Billed today $1.648.7~ 
Hot Rate® rental amount due today 
Rates quoted in US dollars. 

Contact email 

Charged to 

Vlsa-

Dat:ebooked 
Mon, Nov 21, 2022 

Get out and 
explore 

Find fun activities near 
Oklahoma City 

11/28/22, 8:60 A.M 
p:,ge 1 of 2 
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