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From: 
Sent: Tuesday, May 23, 2023 4:00 PM
To: nhtsa.webmaster@dot.gov <nhtsa.webmaster@dot.gov>
Subject: Complaint 11510538
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Good afternoon. The reason for this email is to try to follow up with complaint 1151058 for a
steering problem on my 2018 Honda Civic which I think can be very dangerous. I just noticed
that there is an investigation on Honda Civic 2022-2023 models but nothing for the 2016-2021
which have the same issue. I believe there are at least 338 complaints on this issue for the
2016-2021 models but I don't understand why only the new models are being investigated.
This is a serious issue that begins with the 2016 Honda Civics. It will cost around $4,000 to fix
which should not be the end users responsibility for a faulty and dangerous steering issue.
Please look into this and hopefully someone will have some good news. I will be looking
forward to a response. Thank you.

In kind regards.
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