INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Portland, OR

Administrator, National Highway Traffic Safety Administration

1200 New Jersey Ave. S.E.

Washington, D.C. 20590

Re: NHTSA Recall 25V572

October 31, 2025

Dear Administrator,

On October 9, 2025 I mailed the letters on the following pages to Ford Motor Company via
certified mail which was “... delivered to an agent. The item was picked up at USPS at 9:59 am
on October 17, 2025 in DEARBORN, MI 48120.” So far, I have not had a response from Ford.

[ am writing to you to facilitate the reimbursement of the $297.02 that I contend Ford owes me.

Thank you for your help with this matter,



jessica.butterfield
FOIA 1


Ford Motor Company
Customer Service Division
PO Box 1904

Dearborn, M1 48121

October 9, 2025

My contention: Ford Motor Company owes me $297.02 to reimburse me for replacement of the
right and left rear brake hoses on my 2017 Ford Edge (VlN:_\\‘hich

have now been recalled under Recall Notice 25589/ NHTSA Recall 25V572.

Short summary. On 2-17-2023 the right rear brake hose ruptured on my 2017 Ford Edge. Ford
refused to cover the cost on my extended warranty and the Ford dealership wanted over $400
for the repair so [ had it done at my expense of $186.80. I filed a dispute with the Better
Business Bureau and I notified the NHTSA. According to a phone call from the Better
Business Bureau arbitrator Ford agreed to reimburse me but Ford subtracted $100 dollar for
deductible only paying me $86.80. Now under the recall I feel I should be reimbursed that $100
plus the cost of replacing the left rear brake hose of $197.02 making a total of $297.02. 1 can
provide the original 19 pages of documentation upon request. If I do not receive a response to
this request within two weeks | will be contacting the administrator of the National Highway
Traffic Safety Administration.

Thank you for your prompt attention to this matter.

Attachments:
Safety Recall Notice September 2025
Phone call from BBB arbitrator 4-13-2023



Portland, OR

October 9, 2025

Attachments continued:

Tigard Auto Service invoice to replace right rear brake hose
[1gard Auto Service invoice to replace left rear brake hose
Evidence of payment for right brake hose payment sent to Ford

NHTSA complaint
BBB follow up letter where I complain Ford subtracted $100 dcducliblc-
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Ford Motor Company
Customer Service Division
PO Box 1904

Dearbom, Michigan 48121

R TR T TRV | TR e R September 2025

Safety Recall Notice 25587 / NHTSA Recall 25V544

2017 Edge

This Notice Applies to Your Vehicle, Vehicle |dentification Number (VI_

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in certain
2015-2018 Edge vehicles, including the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service
and support.

What is the issue? It is possible that your vehicle’'s rear flexible brake hose(s) may leak. If a
flexible brake hose develops a leak, you may experience an increase in brake
(®) pedal travel together with an increase in stopping distance. If the brake fluid

level in the master cylinder reservoir becomes low, the red brake fluid warning
indicator light will illuminate.

What is the risk? An increase in stopping distance increases the risk of a crash.
What will Ford and . Ford Motor Company is working to provide parts for
your dealer do? this repair. When the remedy becomes available, Ford Motor Company will

notify you via mail to schedule a service appointment with your dealer for
repairs to be completed free of charge.

What should you do? When the remedy is available, Ford Motor Company will send a letter to
inform you to contact your dealer to schedule a repair.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. When the remedy is available, you should contact your dealer for an
appointment to have your vehicle remedied as soon as practicable.

If you do not already have a servicing dealer, you can access
ford.com/support for dealer addresses, maps, and driving instructions

08559

25S87_FNP/DTB1258871
© Copyright 2025 Ford Motor Company BN Bi268%7






23-04-13 Call from BBB Arbitrator
n arbitrator for the BBB called me from Arlington, Virginia 703-276-0212 (he said his number is-
e said Ford wants to settle my claim with the BBB. They will reimburse me $186.80 for the brake repairr.
I agreed

23-05-12 1 calicd BBB about $86 not $186

I left a message rormsoo-%s-smo that Ford paid $86.80 not the agreed upon $186.80. They
subtracted $100 deductible. I explained that | felt the deductible should not have been subtracted because my
extended warranty has a “disappearing deductible™ and I tricd to get the repair done at the dealership (in fact
they had the car for 12 days but refused to cover the repair it under warranty and wanted over $400 to repair it
80 [ had the repair done elsewhere for $186.80). Isaid I could live with it either way, but I left my phone

number in case he agrees to pursue it.

23-05-31 I never heard back l'rom-



3] T'GARDCI{

Ugerdauloservice §gmad com
11588 SW Paclfic Highway, Tigard, OR 87223

Service Writer :JA

Vehicle : 2017 Ford 2.0L 122 CID L4 DOHC

VIN Tag/State
Created Odometer In

Invoiced Odometer Qut : 64975

CodefTech” Reference Descrintion Condition Alnil Price Brice
DH* LBRO REPLACE RIGHT REAR BRAKE HOSE $132.00
Note: Customer requested to replace right rear brake hose

Brake hose was spiit. We do not see anything that caused this issue,

CFHH 778269 Durglast Brake Hose - Rear $36.9 $36.99
NEBF 40012 NAPA Brake Fluid Mac’s DOT 4 Brake Fiuld - 12 oz $9.89 $9.89
O $132.00
PIIE 0 it $46.88
JDSUDPIEE:  cnciiniiaisnmeiiisiiesnsidsimiiiessianiints $7.92
Total $186.80
PAYMENT $0.00

BALANCE DUE $186.80




503-638-1106

tigardautoservice@gmai.com
11586 SW Pacific Highway, Tigard, OR 97223

mvotog- Page:1

Service Writer JA

Vehide : 2017 Ford Edge 2.0 L 122 CID L4 DOHC

VIN Tag/State

Fleet #/Driver; Color .

Created 45 PM PDT Odometer In : 68957

Invoiced 107 PM PDT Odometer Out .+ 68957

Descrigtion Candition UnR Price Price

DH* LBRO REPLACE LEFT REAR BRAKE HOSE ) $132.00
- F2GZ2282H BRAKE HOSE (LR) $42.89 $4289
- W7117845300 WASHER $3.33 $6.66
NOL 0OT3 DOT 3 BRAKE FLUID $7.55 $7.55
DH* NAPA *24 MONTH, 24,000 MILES* : $0.00

Note: NAPA AUTO CARE CENTER'S WARRANTS THAT THE REPAIRS AND SERVICES PERFORMED AT THIS LOCATION WILL
BE FREE FROM DEFECTS IN MATERIALS AND WORKMANSHIP FOR 24 MONTHS OR 24,000 MILES, WHICHEVER COMES
FIRST, MEASURED FROM THE DATE OF THIS REPAIR AND THE ODOMETER READING SHOWN ON THIS REPAIR ORDER.

THIS WARRANTY IS CONDITIONED ON THE VEHICLE BEING SUBJECTED ONLY TO NORMAL, NON- COMM) USE AND
RECEIVING REASONABLE AND NECESSARY MAINTENANCE DURING THE WARRANTY PERIOD. WARRANTY AIR COSTS
SHALL IN NO CASE EXCEED THE COSTS OF THE ORIGINAL REPAIR OR SERVICE. ****SEE WARRANTY FOR
FURTHER DETAILS **NAPA AUTO CARE WARRANTY PHONE # 1(B00) 452-6272 ***»vvevsessex
Labor o0 WP L Tes NSRS - { S $132.00
P s $57.10
Total  $197.02
PAYMENT $0.00
BALANCE DUE $197.02

A CONVENIENCE FEE WILL BE ADDED ON ALL CREDIT/DEBIT CARD PAYMENTS.









Report a Vehicle Safety Problem, Equipment Issue | NHTSA https://www.nhtsa gov/report-a-safety-problemivehicle/form-submit

ENHTSA

COmplalnt Numbe bmitted electronically to NHTSA on 3/7/2023, 12:10:11 AM.

1. Vehicle Information

2. Incident Information

Problem Parts
Which parts of your vehicle were affected?

Brakes

What happened?

In your own words, tell us what happened.

On 2-17-23, the right rear brake hose ruptured. The brake pedal sunk almost to the floor and
two different brake waming lights came on. The brake fluid reservoir had no visible fluid in it
and | saw fiuid on the right rear tire. That day | took the vehicle to a dealership in Beaverton,
OR without accident or injury. in September 2020 both front flexible brake hoses were
replaced due to Recall 20S42/NHTSA Recall 20V-469. If, as | suspect the rear brake hoses
are made by the same manufacturer as the front hoses it seems logical that the rear hose
rupture Is also a factory defect that likely should be recalled. So far 3 out of 4 of the brake
hoses have been replaced- the front two under NHTSA safety recall for fear of rupture and

1of4 37772023, 12:11 AM




Report a Vehicle Safery Problem, Equipment Issue  NITTSA hitps “www nhisa govirepon-a-safety-problema ehicle/form-submit

the right rear for actual dangerous rupture. | am extremely worried about the potential
untimely and dangerous rupture of the left rear brake hose. On 4-26-20, | purchased a Ford
PremiumCARE extended warranty that is in effect for this vehicle, but so far Ford refuses to
cover the right or left rear brake hose under warranty. | have filed a2 complaint with the Better
Business Bureau Arbitration Program for Ford over this matter (Attached).

Additional Details

When did this happen?
2/17/2023

Was there a crash?
No

Was there a fire?
No

Was there an injury or fatality?
No

How fast were you going?
(in mph) (optional)
Not answered

About how many miles were on the vehicle at the time of the incident? (opiional)
64968







Report a Vehicle Safety Problem, Equipment Issue | NHTSA hitps://www.ahtsa. gov/report-a-safety-problem#vehicle/form-submit

888-327-4236 (TTY: 888-424-9153), Monday-Friday, 8 a.m. to 8 p.m. ET. You can also email us
(hyperlink nhtsa.webmaster@dot.gov) — be sure to include your complaint number in the email.

a4 ta
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National

Programs
BBB AUTO LINE®

December 15, 2023

Our records show that you and the manufacturer agreed to a negotiated
settlement of the claim you filed with BBB AUTO LINE. To make sure our records
are accurate, please answer the following questions:

oI o JiSin Fond Was the settlement performed? (Please circle) ‘ No
Qe
W‘A‘?—t’ LUBhe  ~ on what date was the settiement performed? AN\E-23
¥ wo Wﬁuﬂi Was the performance satisfactory? Yes X No
2'ein 2 palini€ Ty,
w! ) 28 ok et If the performance was NOT satisfactory, do you Yes
d’ want to pursue your daim further through the -
?L""“- bu‘”‘f e ¢, , + BBB AUTO LINE program?
" dlaopprarg deduabla
tnthe 2 TGS If you want to pursue your claim further, what is
; d:, N the current mileage on your vehide's ocdometer?

—_ —— e — — On what-date did the-manufacturer or-its-dealer-advise you the S ==
transaction could take place?

On what date did you complete the transaction?

I will continue to help you by reopening your case or starting a new case
depending on how much time has elapsed and the specific situation in your case.
Please complete the above questions and return this letter to our office. If I have
not heard from you within eight days from the date of this letter, your claim
will be closed and I will assume that performance was both timely and
satisfactory.

This form can be faxed to us at 703.247.9700. Please feel free to contact me at
800.955.5100 If you have any questions. Thank you for letting us be of help.

Sincerely,
Matt Costello

1676 International Drive, Suite 550 - McLean, VA 22102 - Phone 800.955.5100 - Fax: 703.247.9700
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