INFORMATION REDACTED PURSUANT TO THE FREEDOM T
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA

To: EVOO (NHTSA)

Subject: FW: My response in regard of my complain
Date: Thursday, March 23, 2023 8:09:25 AM
Attachments:

trom: N

Sent: Wednesday, March 22, 2023 4:03 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: My response in regard of my complain

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe

Good afternoon.
Thank you for your email. Here is the Files you requested.

Best iands_



* INVOICE*

PAGE 1

BMW of San Rafael

1599 East Frangisco Blvd
San Rafael, CA 94901

1415} 482-2000 - FAX (415) 482-2041

04 TTM PRICE_

www .bmwofsanrafael.com

[ [VEARL

SEHVICE AD

09

E~ [PROD. DATE W,

UlFEB_

l".” 00 27DEC17

225.00

CASH

28DEC17

09:44 27DEC1Y

14:48 28DEC17

T OPTIONS:

DLRIIIIII?&«;:s.

0 Liter

LINE . QPCODE TECH TVPE HOURS _

SET

”10&447

FDUHD VALVE COVER GASKET T

VEHICLE'START AND RUNS OK AT THIS TIME

JOTAL

QRIGINAL
ESTIMATE $

FINAL
REVISED
ESTIMATE §

LABOR AMOUNT.

DATE | TIME PMONE #

REVISED
TOTAL

ADDITIONAL

I
AUTHORIZED AMGUNT

PARTS AMOUNT .

GAS, OlL, LUBE

" SUBLET AMOUNT

| MISC. CHARGES

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

| ACKNOWLEDGE NOTICE AND QRAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE,

Copytght 012 20K Global, LLE  BERVICE INVDISE

TYPE 2. 5128 - WATING

| ACKNOWLEDGE RECEIPT OF VEMICLE AND |
HAVE RECEIVED & COPY OF THIG iNVDICE.

4

) TCITAL CHARGES

SALES TAX -

TEsS :Nsmmm:ﬁ 5 B

| PLEASE: FA‘I’
THIS AMOUMT

CITETOMER TARTER

BAR # Aawozamm EPA # CAL 000409203



BMW of San Rafael

* INVOICE* 1599 East Francisco Bhvd
San Rafael, CA 94901
SAN RAFAEL, CA PAGE 1 {415) 482-2300 ’:AX l[-:'{ﬁll 482-2041
HOME : www . bmwotsanrafael.com
BUS : "ELL: SERVICE ADVISDH 204 TIM PRICE _
COLOR | YEAR] =0 MAKE/MODEL = .. = e VN ool LICENSED ] MILEAGE N Z0UT . | TAG -
SILVER 09 | BMW X5 3. GSI SI-W’ 5UXFE43579L | 108655/10_8655
DEL: DATE [ PROD. DATE | WARREXP. " PROMISED i PO ek RATES L0 PAYMENT i INVCDATE
20MAROS9 DEOlFEBDS 20MAR201' 1? 00 11JAN1S 225.00] CASH 11JAN1S
T UR.GOPENED ] T READY. | opTIONS: DLR ENG:3.0_Liter

09:46 11JAN18 [12:04 11JAN1SB
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES BLOWER MCTOR. EXTREMELY NOISEY i B L B S
64 REPLACED BLOWER MOTOR - - _ _ -
: T e PR L R e G B S e e e e e N
3 64 -11-9-245- 349 BLOWER UHIT 641013 .......... . (N/C)
PARTS: ' %/ '0.00  LABOR: OO0 OTHERY i 0.00 7 TOTAL ! LINE ‘Azl 10L000 0
**********it****t***********iit****i****************
B CHECK AND RECORD ALL TIRE PRESSURES AND TREAD DEPTH. ... .
TP CHECK AND RECORD ALL TIRE PRESSURES_AND TREAD
i “DEPTH. SRR LRI S e R

s 99 IPB_ —— . (n/c)
PARTS: . ©7L0:00 LABOR: 1170 00 TOTHER: ' 15:70.00  TOTAL LINE-B< T 717000
ir***********ir**************************i***i*i******
s ":_;_ PR e et R M R '--'*****it*******i*i#j*********_****t***i*i**t*i* oy B
e e _ YOUR SATISFACTION IS OUR GOAL l!!!
fredn g e B g TR R LR R SHRVICE  HOURS ARE MONDAY ' TO :PRIDAY: 7:30: 7100

_PARTS HOURS ARE MONDAY TO FRIDAY 7 30 5 30

.'SERVICE IS NOW OPEN ON SATURDAY 7 00- 5 30
. THANK YOU FOR SERVICING WITH US - e e

ORIGINAL FINAL L DESCRIPTON: .. i (TOTALS
ESTIMATE $ EE\T’:ESJTE $ LAPOR AMOUNT 9.00
e etz e ——————————__| PARTS AMOUNT 0.00
DATE | TIME PHONE # |AUTHORIZED “gﬂgﬁ&‘ﬁ'— H%ITSaELD GAS. OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
MOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. | {ESS INSURANCE 0. 00
G e o e | et SRR | Gale T 0.00
PLEASE PAY
’____ » THIS AMOUNT

BAR # ARD00281084 EPA # CAL 000409203
Comeprgh 2074 SCK Giopal LU SERVICE INVICICE TYPE £ - SI2C - IMARING CUBTOMER Tm



CUSTOMER #:

WORRORDER

BMW of San nafae-l |

1599 East Francisco Blvd
San Rafael, CA 94901
PAGE 1 {415) 482-2000 - FAX (4156) 482-2041

CONT — www.bmwofsanrafael.com
BUS: CELL! EHVICE ADV|§0R PR CE _I‘IM

T GOUOH - TYEARL T CMAREMGOEL T L e - _MHEAGE INOUT | TAG

SILVER 09 | BMW X5 3.08I SAV SUXFE41579L 108447/ i
. DELDAYE .. |PROD. DATE| ‘WARR. EXP. |~ PROMISED o GPOND T TRATES L PAYMENT T IV BATE
20MARQ§ delFEEOQ bOMAR?Ol 17:00 27DEC17 225.00 | CASH

- R.O.-OPENED  READY .~ | OPTIONS: DLR ENG:3.0_Liter

27DEC2017 02:44

LINE OP CODE _FRH TECH... TYPE DESCRIPTIONS/INSTRUCTIONS

$ A 5 . i, .CUST STATES HE INTERMITTENTLY. SMELLS BURNING .

~ INSIDE THE CABIN. USUALLY AFTER ITS WARMED UP

““0 - AND THE HEATER HAS BEEN ON A RIT. CONCERNED IT
MIGHT BE RELATED TO THE PCV VALVE HI

**'»-'riﬁf”“'“’”*.“;ai;ﬂvfi;yknacann LATED oD
64 9.00 _c9 . HEATING AND a/c
S RAT P OTEE SRR e s e T b
4B S REPLACE FUEL PUMP AS_PER SIB 15 04 16
16 0.00 WX . _FUEL SUPBLY:EYSTEM

$C CFL  0.00 “__ iﬁB;  CUST STATES PLEASE TOP OFF ALL FLUIDS 'f ;f';_fo'

# D TP = 0,00 5 IPB U CHECK AND RECORD BLL TIRE PRESSURES AND: TREAD ' -
DEPTH.

# E. WCIC 70,107 - IPB ' Perform a BMW of San Rafael Visual Inspection . .
~ and report flndings to customer. the
F e i g e e i S amedE L ofr comés” with K warranty ot

_dlagnosla Please see your servme advlsor for

__groblem.

. EXCLUSION OF WARRANTIES . PRELIMINARY ESTIMATE & 225.00
Any warranties on the parts and accessories sold hersby are made by the manufacturer. Tha undersigned
purchaser ynderstands and agreas that dealer makes no warranties of any kind, express or implied, and AUTHORIZED BY X
digclaims all warrenties, Including warranties of merchantability or fitness for  particular purpose, with -
regard to the parts and/or accessories purchased: and that in no event shal' dealsr be ligble for incidemtal ~ Mevised Estimate Parts Labor Totals _____ Phene#
o conseguential damages of commercial bogses arising ow of such purchase. The undersigned purchaser Date Time EAX # BY
further agrees that tha warrantios excluded by dealer, iclude, but are not limited to any warrsnties that o 4 R
such parts and/or accessories are of merchantable guality or that thay wi'l enable any vehicle o any of Rovigion Details _ _ E-mail
its systermns ta perfarm with ragsonable satery, efficiency, or comicn,

In Parson
AUTHORIZATION FOR REPAIRS Revised Estimate Parts Labor Totss ____Phone # _
I hereby suthorlze the rgpalr work haerein sat forth 10 be done along with the ngcessary material and Dat T s R e
agree that you are not responsible for loss or damage 1o vehicle or articies left in vehichr in case of fire, e Tme_____ PAXS . OV o
theft or any cther cause beyend your control or for any delays caused by unavailability of pars or delays Revisipn Details E-mail
in parts shipments oy the supplier or transporter, | hereby grant you andior your employess psrmission 1o
operate tha vehicle heraln described on strests, highways of eigswhere for the puipcse of tesiing andfor In Person

ingpaction. An express mechanic's lien is harsby acknowledged on abova vahicle to secire thae amount of
repairs thergto, The dealership is not responsible tor damages from freazing due to lack of antifreeze.

Notice to Consumer: Please read important information on back, BAR # ARD00O281084 EPA # CAL 000409203

hpyrght 214 COE Gode, LIE WOAKORIER TVFT 3 SwaC - ACENG CUSTOMER COPY

"1 acknowledge nutice and oral approvad of an increase in the origial estimated price.



Form Approved. 0.M.B No.212 740008

e DOT Autos Safety Hotline R AEENey ISEDRLY 10014
Br Bl Vehicle Owner's Questionnalire paie Recetynd Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT SNAE33
National Highway (1-888-327-4236) " N Reference No.
Fih e e 8 INTERNET:www.nhtsa.det.gov/hotline desohdion
OWNER INFORMATION (Type or Print) §
| Name Daytime Telephone Number E-mall Address
Address
Ccity State ZIP Code - Evening Telephane Number
Barn Rafael| CA

The information you provide will be used to identify potential safety-related defects. We may share your information with the appliceble
vehicle monufacturer during on investigation or recall in accordance with the routine uses described in the ogency's Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digit Vehide identification Number Located at bottom of windshield on driver's side | aake Model Madel Year
' = e BMW X5 SAV 2008
SUXFESGBSFaL
Date Purchased Dealers Name and Telephone Numoer Engine: = A Fuel Type:
e Y _f AT Ll o e A .IF g / = < J: A T’ || No oylinders e
I‘r | &=/ | ] = L{‘ JI(- A f‘f-"n;_.q v, -“‘f-i e a2 LA N q .L‘___\
 f B
Original Dwner Dealers City San Hafael STATE 2IP Code -
E‘D A 94901
Transmission Type Antilack Brakes Powertrain Multiple Failure: Incident Datefs]
- Ta e lic fj Cruise Control = 03-MAR-2018
FAILED COMPONENT{S)/PART(S) INFORMATION
Vahicle Components Codes: 080000 ENGIME AND ENGINE COOUMNG Fallure Mieage Failure Speed
103000.0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Madel {Name or Number) Tire Size (Example P215/65F1 5)
DOT No, (Example: DOTMAL 9ABCO36) [ ©riginal Requirement Ealtiivi Lo
[ Prior Repair i

Tire Component Code Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make Date Manufactured: Model No./Name:
Seat Type Installation System:
child Seat Component Code: Failed Part;

APPLICABLE INCIDENT INFORMATION

L (Please describe in detail the Incideni(s), Failurefs), Crash{es), injuryfies).)

Crash Fire NMumber of Persons Injured Number of Deaths Reported to Police
D Yes E Na [:‘ Yes [E] Mo N
Narrative Description of Incldents), Cragh{es), Injuryfies)

Please describe (1) events |eading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
I.e, parts repaired or replaced (and if old part is availzble).

The contact owns a 2009 BMW X5. The contact stated that upon turning the heater on, there was a strong burning edor coming from the A/C vents.
There was no waming light lluminated. The vehicle was taken to the dealer where the failure was diagnosed as a burning oil odor. The vehicle was
taken to an independent mechanic, where the intake gasket was replaced; however, the failure persisted. The vehicle was taken back to the local
dealer, where it was diagnosed that the failure was related to the fan relay. The vehicls was not repaired. The contact later received notification of
NHTSA Campaign Number: 22V119000 (Engine and Engine Cooling); however, the part ta do the recall repair was not yet available. The contact
contacted the local dealer and a second dealer, Hansel BMW of Santa Rosa (2925 Corby Ave, Santa Rosa, CA 95407), and was informed that parts
were not yet available. The contact stated that the manufacturer had exceeded a reasonable amount of time for the recall repair. The manufacturer
was not notified of the failure. The mileage was approximately 103,000. The VIN was not avallable.

he Socend vole, i{vj f;_‘l.-'_'lf"{(fk].d,. .rﬂ;f' F I’_Ee--[ ‘I’,JL’.(_.-}-?'J,&"’ 2 2Kk Ke ('1'|_{_,t_-_ T waS

i

(\i—E—?L— I‘\ i"{'_f- {fkff“n'\,_;. LI-LEL@ II.L-. -/{1"; [-{ &I 21 (Q_ 54 n"{.t-'\"\ Tr'_ oo J'}'}l{'&:’ e “t i ;_;j'( \ A

—

3 ks @ men B over lhe wadanly 1 Ked o Reglaze A - T S

_}:_ —

() ‘:7 as we [i s

Include, if avallsble: Police/Fire Department Report, Photos, and Repair Invoice ATTACH ADDITIONAL SHEETS [F NECESSARY

The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to autheority vested in the National Highway Traffic, Safety Act and subsequent
amendments. You are under no obligation te respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in suppert of the agency's action.




=

Miguel's Auto Sefvige
3181 Coffer.Ln#B
Santa Rosa, Cd 95403
707623 985$
ARDDOZS%

M ATI—.RI&L USED

{ UNDERSTAND THAT, UNDER

EXCEED §

Gt i BROVEHT FORWARD

TOTAL PARTS

RETURNED -
T ACEERSORITS

] MICE

“Checked Iines apply (Praparer must chedk at laast one);

S
LUBRIGATION 0
CHANGE OIL [
CHANGE 1L FILTER CART. ||
CHANGE TRANS, L]
CHANGE DIFF. O
PACK FACNT WHEEL BRGS [
ADJUST BRAKES O
ROTATE TRES ]
WASH POLISH ]
DPER. NO. STATE INSPECTION O )
CHARGE FOR HAZAHDOUS OB.,DIHEH WASTE REMOVAL™ | W
L DANY) '
/e
i (/‘/5'/5{ (
Estimatad oot 5. it mmem.__;%_
| Baie for Charge ?
k4 : :
PLEASE READ CAREFULLY, CHECK ONE OF THE STATEMENTS BELOW, AND SIGN: b 8 oy 1 il oot gt o

TATE LAWY, | AM ENTITLED TO A WRITTEN ESTIMATE,
INCLUDING A COMPLETION DATE, IF MY FINAL BILL WILL EXCEED $100. (350 in Maryiand)
| REQUEST AWRITTEN ESTIMATE. THE FINAL BLL MAY NOT EXCEED THIS ESTIMATE
~ WITHOUT WY WRITTEN ABPROVAL.
— | DO NOT REQUEST AWRITTEN ESTIVATE, AS LONG AS THE REPAIR COSTS DO NOT
. THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT

~ MYWRITTEN OR ORAL APPROVAL. '

— | DO-NOT REQUEST AWRITTEN ESTIMATE.

whieh there 8 8 ca'p cha'pe, unless you agres clharwlse o itel rg *he
fllowing: [t ror desirg the raturn <f ay of e oars that are
replecad durlng Ihe-auhorized repals

Esimigte poad tor 30days. No: rosconslh e for darags caused by that, e,
ar &l of valure, | guthorze tha aooe repi's, slong wit &y necessary
RS . EUIT D022 vGU & YT BT DICHEAR %0 CpA-at iy ekizla for <he
purpazs of sty ngosafion, ad dalvary & My 18 A §a0ress 1 sthan-
Ic's Mlen ig haraty acknaowladged on the abous veh cle t secure te amount
of 78 repal'e harste, I | eancsl rapdlea prior fo tnalr comaellon for &ny

reasn, a dear-duwr and iﬁ of I il 22 pled,
SIGNE

e 1 S{ 2elp

—_ This chargs reprasants cosis anc prefits 10 the motor vehicie repalr faciiity for Sk ; P T . : ] :
migcalaneous shop supplles or waste disposal. ta:" .ma '“" de '!pf' ity e %En) TOTAL LABOR . ?-.}9 4 5’
Lorpletes ard customer ~as teen rotfisd. — T P
g — This amount incluges a charge af $. vihich is reguired under No chargss shall aoorue o be due ang pey-| TOTAL PARTS ¢ ? { ; 2: é; ] é
e law. e “or 2 perlad of 3 warking deys trom date [ e o s
! - . popr— of noificzn. $ mﬂs s X 1
e ! METHOD OF PAYMENT: &BLMHMSE " PRICE - GAS, DIE Mﬂ&sﬁ
A v s e | GUARANTEEDITEMS) |
i* e ..D e DCHECK : DGHARGE : "EM GS @ & - DUTSIDE REPAIRS L
; Ltlm:;T Awte CJHoumey Jsom mso. @ StORAGEFEE(rapales) ||
T r: 13 ]MAN FE,I IV—' | i P )
il Qiin MRS ey e i B L'Bs GHERSE ] @ . ' TIME e s TAX G I%
ACTOMNINRG 7800 TOTAL AGGESSORIES A [1RETAIN PARTS Dnesmm PARTS | TOTAL GAS, DIL, & GREASE - mm;ﬁa@m f{ 4 7 ‘p qg L

T



———

Robin's Auto Service Inc.
BAR #: ARD00278212
EPA #CAL000380416
47 Industrial Way
Greenbrae, CA 94904
Phone: 415/924-9990 FAX: 415/924-3160

e | O Quotes

M
492 1 09/10/12 10:55am 967.35
‘San Rafael CA A ' ALl in person.

Page 1
Order Date 09/10/19 10:46 am
Paid: 09/12/19 05:44 pm

invoice No.

CUSTOMER HAD CAR TOW ENGINE ONLY CRANKS, CUSTOMER NOTED FUEL PUMP WAS REPLACED
REGENTLY FROM DEALER FOR A RECALL, NOW ENGINE STALLS OUT WILL NOT START AND RUN. CUSTER
DID BRING SUV BACK TO DEALER TO SEE IF FUEL PUMP IS UNDER WARRANTY, DEALER DID VERIFIED THAT
FUEL PUMP IS BAD, CUSTOMER REQUESTED TO REPLACE FUEL PUMP ASSEMBLY.

‘Job Subtotal: $0.00

1.27 =% 491.27
1.08 =§ 221.08 712.35

16 11 7 195 463 Fuel Pump Assembly-See-N 1.0
16 11 7 195 469 Fuel Tank Sender Assem-N 1.0

N8

REPLACE BOTH FUEL PUMP ASSEMBLY

Job Subtotal: $962.35

CUSTOMER NOTED BELT NOISE, CHECK AND ADVISE, LET ENGINE RUN, DO HEAR SLIGHT BELT NOISE,
APPEARS NOISE COMING FRONT TENSIONER PULLER AREA, ADVISE CUSTOMER, CUSTOMER DID HAVE
BELT REPLACED AT ANOTHER SHOP AFTER SERVAL MONTH NOISE APPEARED, RECOMMEND TAKING SUV
BACK TO SHOP WHERE BELTS WAS REPLACED.

Labor: $0.

Job Subtotal: $0.00

CUSTOMER NOTED AUTO LEI;T REAR TAIL GATE NCT WORKING UPON DEMAND, CHECK AND ADVISE.

----- >-—-->-—>-—-Continued on the next page--->---->-----> >

P i St



obin's Auto Service Inc. Invoice No. Page 2

T BAR #: ARD00278212 Order Date 09/10/19 10:46 am
f EPA #CAL000380416 Paid: 09/12/19 05:44 pm

47 Industrial Way

Greenbrae, CA 94904

Phone: 415/924-9990 FAX: 415/924-3160
Job04 REAR TAIL GATE NOT WORKING

Job Subtotal: $0.00
abor: $0.00_

PLEASE REGISTER BATTERY

-

Job Subtotal: $0.00 i

Recommendations: *Air Conditioning Service*

Dear customers, Robins Auto Service would like to inform you that beginning April 1st, 2017 |
we will be increasing our labor rate to $125.00 an hour. Thank you for choosing Robins Auto q}
Service!

|

| T

Ii Payme Of SIVIC _ I

Status: Paid Work Order Labor 250.00

N Parts 712.35

o Payments: $1,026.46 Tax 64.11

'ib 10911219 1026.46 Vica [ Total $1026.46

- 2 TR Payments 1026.46
Bal Due 0.00

Thank you for choosing Robin's Auto Service Inc,

t hereby authorize the above repair work to be done with the necessary material and hereby grant you and/or your

employees permission to operate the car, truck or vehicle herein described on street, highways or elsewhere for the

" purpose of testing and/or inspection. An express mechanics lien is hereby acknowledged on above car, truck or vehicle

to secure the amount of repairs thereto. We will not be held responsible for loss articles left in vehicle. You, will not be
held responsible, in case of fire, accident or any other cause beyond your control.
N = New paris R = Rebuilt parts S = Special order parts U = Used parts
All tires inflated to manufacturers suggested pressure rating unless overwise stated and or tires are aftermarket non
specific to vehicles specification. Parts and labor covered under warranty of 12 months or 12,000 miles whichever
comes first uniess ctherwise specified.

(Signamr_i a






