
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6} 

From: 
To: 
Subject: 
Date: 
Attachments: 

DataOuality, DataOuality (NHTSA) 

EVOO (NHTSA) 
FW: My response in regard of my complain 

Thursday, March 23, 2023 8:09:25 AM 

From: > 
Sent: Wednesday, March 22, 2023 4:03 PM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 
Subject: My response in regard of my complain 

EQ-11510022-2417 

This emai l originated from outside of the Depart ment of Transportation (DOT). Do 

not click on links or open attachments unless you recognize the sender and know the cont ent 

is safe. 

Good afternoon. 
Thank you for your email. Here is the Files you requested . ... 



CUSTOMER #: -

*INVOICE* 

PAGE 1 

SILVER 09 BMW XS 3.0SI SAV 5UXFE43579L 
··:: 1:m,.DAte11 .: F:>R.MiDAJJ.. •·.W.A~Ri EXfh?l\J/ P:RPMISEO:•i::: 

20MAR09 D 01FEB09 20MAR201 17:00 27DEC17 

G BMW of San Rafael 
1599 East Francisco Blvd 
San Ra fael, CA 94901 

1415) 482-2000 · FAX (415) 482-2041 
www .bmwofsanrafael.com 

PRICE 

108447 108448 
. ··eAV.MEf,lT ;,•:i/f:NY:/0, 

225.00 CASH 28DEC17 
·tC::.tR:Q{ QF,t~EP:Li / ;;;,;,~1•••••• nBEAn~\ ';;: ••••· ;:! OPTIONS: DLR ENG:3.0 Liter 

09:44 27DEC17 14:48 28DEC17 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A' .. QP.'.S'l" rs.m~TEBI :•s.aHlwtE.lUtlffiNT:ti'.¥ ;S.MSU:tl$UBt$.N:I NG.; •r»S:W.:e; '.':t:RE•~:~:i;~.~-· .··. · .. :::: '.;:}L '< • ~·.· ·· ::'' :;; '· ••. 

USUALLY APTER ITS WARMED UP AND THE HEATER HAS BEEN ON A BIT . 
. ·•·•.:.·>••: ':•coN'd~/iftt:•Mt.GatdBit ~LAwati••·•t-o)rim •'l.k-Jv ;wu..vt. kEii'i1slt.1~R:ECkLLi;,•·•~: 1:••<Y:F~):;:>tr 

64 COMPLETED DIAGNOSIS. CUSTOMER DECLINED ALL 
. '··~ :· •.. ~.~.; ;;~•·· .. ,: ;<•RE.:CQMM.~gp ·•)i$.r,i:ttttl$ ':•t~~t :Tlf~$.Pif.tM$ ~'.)(~~~frvrn•: L'.•···•·:/ / ··~ 1'.frfrf\lF/~;:1n•·Fnr::gg}:;::s\rnH:i; t/X''~f:•t((•• ··? 

467 CP 225.00 225.00 
ff:Ar{T$ci•:• ; ::.•• >r:••·o.vo•o; •..•.•• ;~Olt~ <;V • ~:js. :::d]o)L::0~$.it'.;f it\YL ')'.:Q:; Q(5.f t!JtqwimL:ttN~Fi~~ i/\(}(''::·22s ·~ Q.Jt••:::· ··· 

108447 
'. 'I'E$'i:o.aov.t :~l¢tn;; ANb :1t.Et{ftttffii}¢0N:CER.N)•:msl'ti:¢.Wm:Y•:noiiN:ij) fix:l):l ' '' ;: '. ti•U :.; , >\(/ \ ) : ,:,;::;, .:·;:.:rr••· 

FOUND VALVE COVER GASKET TO BE LEAKING OIL. RECOMMEND REPLACING AND 
.:• FURTffE.tf:: tN:S.~~C'rlNGi F.6.if; ~ i:O.t •••om.t .:•Iiws\L.~ss~>: ·otti.bIAGN6$it.ti~ '\T:}f\:iJ\A :/;;Utt 

INSPECTION OF THE VEHICLE TECHNI CIAN RECOMMENDS THE FOLLOWING REPAIRS: 
lt\t]'~'.~~~:,·~ ,:==:~g: •~~~•;·'.~,f~g~$~'.;if~~£.:r:i:~~,1ti~2£~~:Fr(t:!<:(:HP:s;:•,::-.;;r::r:Ti>ti•,t••••• 
>OPOLANT ••PLV$H ••~ V3!c.El?~i · ···•···' ~~:•,.;;:,:05.'\)·:::• ',,,,,.' ·•:<••·> <•::•:••• ... ,:~•: :·~:\<V••~:.~v :•.r: .. :>:: :~;:e,s,,, ;•!:,<•i ::•)l)Y(:~?>~ •; 

3_)REMOVE AND REPLACE FRONT .AND REAR SWAY BAR LINKS(OUST COVERS 
i~tNG.)#$.i.itttf}/(: : <=S <i ; ' ·•; ::: . , ; .,, ' .. " ,, <> 
4.)REMOVE AND REPLACE BOTH FRONT LOWER THRUST R 

,>$.ilS.lt.mds.{TEARINGf'.#$9.6li(:>::;::;; :· ;w ... 
5 •. )~$.f'BR CASE FLUID SERVICE (FAULTS FOR OIL CO 

, ·i¢tJS~\ds '. b.$¢t,t~PiiW'.l:t/: iE¢.~M'-sti\MJ1~±.ti~fl/4.f\ 
************************************* 

a • te:eUA~~::;nmµ F~ •~ ::••~m.tl J:tir .:•t$.'• •(l~; J::~i/ :::-.. · ............... , ... ::•=· 
CAUSE: F 
f: :.••·•.·. ::\;ffi if\ltBPLA¢aP·•·• ttii:t:M\~tJMP./i?i• +c·•n . ; • ..•• :;:;t:,;\),~ :-./ .•···· .. ··• ".:• .. ·. • .... ::•:::;:''.: :·:::·• :::,r•tt::•;::,:. .·• ·. ·.··· ''' :•,::.,, .. ·.· : i/ / .. ::i.::::.::•:0}:' ' :;:: 

467 WX , . (N/ C) 
' :•·'.~:,::t •;~•; •• :•:: 1t1d•••tfifdlli hmf9a1;:~~H~a•)oitti:tw~~;;;tJNt.T: :WI~,)tlffiTANK\:::• :}:ffl.HE[/it::i~••::;~tM%r@~};:•;-a~•~]:[foifr/Irnirn;HH~=f 

P:889700 . _ (N/C) . 
•·>••··••::•:r •l.::•::9.'.i+!ia•H~f;aij:YR;(~·~•:JtE'f.;• '~.·~pe.}f:PR •••ttiadftt¢fJ:'.ECdb'~]tt t-~<tH~.0!:~~Mrn•;njnxt:~•td%)~>:rr~••i:::;;V/~: jff.;•·~· 

FUEL:889700 . (N/C} 
P~TStr• }:: :: ••••?Q:tt:>tf: :(~~it •J; L) :F Q}QJ!{/=:9ft.JtitltIT\': + ·<. Q\:<i:o.•· ••• ; WQW~:: :~IijBHa:~:•/ (}\/ iH+••~ti o:o:(h,;\ 

...•. ~~'~sl~;~=~E~~r;g;b.i·•,;~~n6~~~T:a~;• •&;~.!~~~g~~~]~:Y~!::::;2Ai.'\diiiI!;Shf:<\ •• 
VEHI CLE START AND RUNS OK AT THIS TIME. 

DATE TIME PHONE t 

· SUBlET AIW>ut-(T 

MISC. CHARGES 

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK, 
T.OTAL CHAf!GES · 

I ACKNOWLEDGE NOTICE AND ORAi. Al'fflOVAL Of I AC~HOwuoot RECEIPT Oi' VEHICLE ,'.NO J 
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. HAVE RECEIVED A COPY Of THIS INVOICE. 

lES$ INSlJR'ANC.E 
SALES TAX •·· •· 

!IAR Ii Alm00281084 EPA :# CAL ·000409203 .• 
CUSTOMER TAXR 



CUSTOMER#: 
BMW of San Rafael 

*INVOICE* 

PAGE l 

1 599 East Francisco Blvd 
San Rafael, CA 94901 

(415) 482-2000 · FAX 14151 482-2041 
www.bmwotsanrefael.com 

204 TIM PRICE 

SILVER 09 BMW XS 3.0SI 

20MAR09 D 01FEB09 20MAR201 17:00 11JAN18 225. 00 CASH l lJANl8 
.'. )'U:)·, :oP.(N~i;:i ·<··::::: ,.REA.:OY.:':/-\> :::< OPTIONS: DLR ENG:3 .0 Liter 

09:46 11J AN18 12: 04 llJANlB 
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL 
A\:co.:sT .. •:str~':t'S$·.J~uowiiR;:'.i!MQtroR$X¢REM~1~:iY :'~:ttois.E•t'•::/:'~1::b=·;:::.,,,; ··••,;:.<:;;/~rxu;>n1:,:~.;::,:~~i;F':; '.,'=',\A\~==nr. ,:,,:: ... · .. ·•·••t.\::· •;; ;::: 

64 REPLACED BLOWER MOTOR 
(·: · .. · · · . :. :'• ~t9'·/ :tPe: :.: ·:t '/ :.:-\(:'" ;~- :;, x·· ::?}:. =<:'·' -:. =. =<:".::::::.=. ~~: :rti.;i:,. c~:J:·:-:'=:. ~(:J::;.;;:\/:+;y , .. -.;:,<:nt cfif:(,:". 

1 64-11-9 - 245-849 BLOWER UNIT :6 41013 (N/C) 
P~w.s r·,:·:'ir:: ::· tl ; QO. •: ::::.•~ptt/ :· ::: :: : 'i::·: ::'Q·'; '.cHt \~O.THERf \. '"::/>: •::• ':¢ ) OQ ?Ii\10~1¢G:t:tii~l.t=l i>rnF)\i)(=;t\i;i< P. Q\ 11ihf 

**************************************************** 
a: Oi.U3ctt .. ·-~ ,:,,RECOR1:),, ( ~G.,t 1Mr ~~;sim.as,·i~ -,/i-RE~ ::J,J~ltnf: i: 6:rL5i i; :: : .:~.: ::Jfi: :~;;,:.: i'iL'.:,: ::.:'./:f:-,i'. \ ... : 

T P CHECK AND RECORD ALL TIRE 
i, p&tiTitF• ,.-.·;,<•••:: =•·ti\i:::t• :, ,_,., .·: .. 

PRESSURES AND TREAD 
::· : ~·1~:11 W~? I:~:rr; :; \.:::!ii :t:=t) ·:·\:ff:(~ rtt ;~:: .?. ~:.:\~f g tr~::~)::;: f i- ;: :!;)/~· 

99 IPB 
···:''.o<o=o: ;:.w.¢1(-f" ,: · 

(N /C) 
•; ,(r.;oa+:HYtHtR: ...... : ::: :::;: JyJ :;if:-:: :; m AL~'li.lN~'.H;k /·? ./ ·.-:,;i··: '.oJo-0:·~- :>--

**************************************************** 
•·· ':.!'' · :, ,=·;6t:tt!.~i;:'t1&16! ~1ri:6~~:~!i 1.';rr1r*·* ffWi•~.~~~ .. (·:·~"'': =?·· 

··. :.·.: :: : . :·;:$,imv:i:CE: ),IQqRSi:MM '•~om>.1i;¥:HTO:::i~:tPA-Y;{7;:::3.o; ~f O~:;;:;.,:;,:.ti.\' 
PARTS HOURS ARE MONDAY TO FRIDAY 7:30-5:30 . 

. . . :• : .. :; ' tV.fstt:1:'i;:,;is'. oit'dti~'.·'WBB! iAt \ w.ww-t aMW:O,-SANRA.~ABti:i¢b.M)F;\.+:: 
SERVICE IS NOW OPEN ON SATURDAY 7:00-5:30. 

Jt:ftANiti &ou: .. :F.oR\ SER.~CmG:: w±rlt '.VS.\:L C .. })/'.:-=.:=: · :·: ... :: . :. ·., 

'._;· ·-::.· ..... , . 
. - •· . ~ . . . .. 

··:_:· .· 
::-

. : •:-: . · ....... . ·. 

& . 

ORIGINAL 
FINAL 
REVISED 

ESTIMATES ESTIMATE$ 

DATE TIME PHONE# AUTHORIZED ADDITIONAL REVISED 
AMOUNT TOTAL 

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON BACK. 
I ACKNOWUOGE NOTICE AND OIIAL N'PAO'IAL OF I ACKNOWI.EC<;E RECEIPT OF VEHICLE ANO I 
AN INC~E IN TtH: OtllGiNAL ESTIMATE Mice. HAVE RECEIVED A COPY OF THIS INVOICE. 

~ .. 
CUSTOMER TAltB 

:• , .... :}~~·.:r.~~- .... . ,)-,.• .·•. · .··· . .. 

: : :,; i'C:b~e,mr.ritiN , ; ::r : . , ... , . . . ,. , .. ... ... 
:'. ·: • . .=.::,:;, ,: :' ... ;: :r.o:ni,1;S: ·.,·• -~ •" · ... ;. :: 

LABOR AMOUNT 0.00 
PARTS AMOUNT 0 . 00 
GAS. OIL, LUBE 0 .0 0 
SUBLET AMOUNT 0.00 
MISC. CHARGES 0.00 
TOTAL CHARGES 0.00 
LESS INSURANCE u.uo 
SALES TAX 0.00 
PLEASE PAY i+:u;- \ .. t:-/ :: \ :i. . THIS AMOUNT 1-, ..• o .. oo .. ..... 

BAR# ARD00281084 EPA# CAL 000409203 



BMW of San Rafael ·· 
WORKORDER 

PAGE 1 

1599 East Francisco Blvd 
San Rafael, CA 94901 

(4151 482-2000 • FAX {4 161 482-2041 
www .bmwatsanrafael.com 

s 

CASH 
OPTIONS: 

2?DEC201 7 ·o 9 : 4 4 
LINE OP CODE FRH TECH ... TYPE DESCRIPTIONS INSTRUCTIONS 
w=: J(:\.:: ,·:.;0 :_;: ./(~.-f-:r ./i: :;iO::,. ;:_:)i ,-'.:!(CDS.1'/($T~TBS·'·.R$' ;= t N't'.ElUl1l'.t~t/ ::S,$.i:P~S:.fa.~iNGO:'; .ti ,:,: ,:.,,,:. 

INSIDE THE CABIN . USUALLY AFTER ITS WARMED UP 
;f',./f,ANl):,:m ,:_iHBATB.R'\ itAS:. ijh!~\ t!iNtk taititJr'eoN.'c~it:·-i't.;.:' '·.::: 

MIGHT BE RELATED TO THE PCV VALVE HEATER 
·; :\\ .:.\ ~: :\:.::· ;·./ ~ .. lB~:)· = ~ - .:.:\i:f':.);ff/ rtt::•:: )·.-:)_ ::·//?/:\~ ~\ll/\/·t~J~?f{ '.)Jft/;·f~ :;\\ff/}~ ~.'t.f?.)?r.\}t~}r·.~-?t\/:i 

64 0 . 00 CP HEATING AND A/C 
::C EST'.: \.:'.t◊'tAL ;-.::z~s<}<fO ;) } ,• ···):,<:j/ 

# B REPLACE FUEL PUMP AS PER SIB 16 04 1 6 
· ~ : · .. · .,,FtlaL:tsWm,~"~.¥.$:rmf .< >: ~_;_'·. ··::~){:}:\.'. ;:_ .... ?:·-:·: :: ;·,.:f\'f<D·.· 

# C CFL 

I b _; ,i!l:t·: \~ ?:;-,:::, i.:; ; f p ~)P:{:f :,.\\:\-._! d} :::· '.:=:t~:x.··:: :icaE¢t(;,JUW:: 'J{E{;ORD.: . Att . 1-iltE?~~ss.~~{\2.\ND)TRE°APf, \ .\' ':.. "'' 
DBPTH . 

:···:, 

· :J ~ :' ~~rf otm.: ~-: )3MW',f?Jf ·.' s~ )SJ!i~k);''I/vt:sj'µi't.?I#.i~j_ijt;'.tij#..;\(:.ti'i=i-;\ 
and report findings to customer. the 

:· 'i.:~:x:;t::tt~e¢:td'.oti: .'·come.,·· wit ft . no· wart an'£y 'or'=· ·: '·, :: ·. 
·_-. : 

. . "dia:gr{osis·. Please see your service advisor for ,' " 
:.·an::~isEfm~.:t if.:,t·o;·.p~#dforhlYd':t~gh&e:t~\:,Iti·'.'aiD\iJt~rn/ :'4i-t:.>t'.:s· 

roblem. 
EXCLUSION OF WARRANTlfS 

Arrv wem11rtie9 on the parta and aOCOSIOfles sold hereby •• m9de by ttle manufacrure,. The Ul'104M'•igned 
purchuer 11nders1anCS. and aorees that dNler makea no werr1nties of any lclnd, el(l)r- or l~ied, ard 
~laims all warrantie5, ln<:ludi1111 wa,rantlGG of merchel'Qbility or tltnHt for • l)lrticular purpose, with 
regard to the ports and/or eccessories pu,ct,_; and that in no 1v1nt &hall dN!er be llable tor lricicNrital 
o, conecquen1lul oa,mges or commercial 10""5 a,iq out of auch purch111e. The undersigned pu,cnas¥r 
funlleJ agrees that the warranti8' exeludll<I by oe..,, iroctude, but are not limited 10 any warrantlel tt,;rt 
IUCh pa,u •rllli'or •cceuor1111 are ol me,Chanfabla quality or 1h11 thc,y will enable env vehidlt or any ot 
it• £'(Stems to vertorm with raesonabl• sal11V, .fficicncv. or com1,m. 

AUTHORIZATION FOR REPAIRS 
I horeby authorlie tne repair wor1< herein MJt forth to be done alo<1g with the - .--orial ancl 
ogrN that vou are not resi,onslble tor loss or dwnoge to •thia. or nrticles left in -vehicle in - of firo, 
thtft or any otlla< causo beyond voor control or fa, any del1y1 causod ~ u011vollabllity of pwu or delays 
in patt, shipments by it.• supplier or transi,o-. I hereby grant you and/or your employ- permission to 
oplfatt the vehk:I• herein deocribud on s tTNU, hlQIIWl'/S 01 o: .. whe, e f0< the pv•- of testing analor 
~ ion. " " t xt><ou meclltnic's lien i s he,-y acknowledged on above vehicle to -• the anount of 
reptl« thereto. Th& dealership is not rHl)O,'l<lible to< damage, from tr= i1111 du• to laclc of antilr-•. 

Notice to Consumer: Please read important information on back. 

PRELIMINARY ESTIMATE • ___ 2.=2;;.;;5 ___ • .:;.o ... o'------
AUTHORIZED BY X 

Revited Estimate Pans _ _ _ Lab« __ _ Totals Phone # 
Dllta ____ rime _ _ _ _ FAX t BY 
RoYiaion Ootails _ _ ___ ____ _ E-mail 

In Person 

Revised Ettlmate Parts ___ Laoor __ _ Totiti• Pnone II 
Oote ____ Tlmo ___ _ F.,_X I 8Y 
Revision 0 11ails _ ________ _ E-mail 

In Pe11on 

BAR # AR000281084 EPA # CAL 000409203 

CUSTOMER COPY 



Form roved O.M.B lllo,2127-0008 

FORAGENC't' USE ONLY 100148 

~ DOT Auto Safety Ho tline 

Vehlde owner's questionnaire 
To Report Ve h icle Safety Defects 

1•888•DASH-Z-DOT 
(1•888•327•4236) 

Date Recelvtd Repository D 
U.S. Oepartmem 
of T,an,portatlon 

National Highway 
Traffic Safety 
Administration 

INl ERNET :www.nh tsa.dat .gov/hotl ine 

Name 
Address 

City 

OWNER INFORMATION (Type orPrlrit) 

State ZIP Code 
CA 

Tha lnfonnotfon you 1rortd• wfll 6• und to fthntlfy pot•ntlo l s of•ty-nlot•tl d•f•cn. W. moy dorY your ln/ormor/011 with tll1t opp//cobl• 
Wtltlcl• monufocruru durinz on l-•dzarion or rYcall In accor-Janc• with th routl11• 111.s d1ucrlkd In di• or,ncys Priwcy Act notic•. Su 4f 
,- SJ811 {Sep. l , 10/U). 

17 digit Vehicle ldentmcatlon Number Located at bottom 

<J.. X F £ ~ 3S "9- Oft 
Date Pur<hased Oea len N1me and Teltphone Numb~r 

l 2- 11- ~ f}--L.<fo 
orl~lowner 

Tra11smlssion Type 

,'..,..Toff"lt""JZ._ 

Dealers City s.-in Rafael 

@ Antilock Br~ke.s 

B Cruise Control 

Powertraln 
1,/ 

IIIAKE 
BMW 

ST An Z.IP Code 
CA '"901 

l\lultlple Failure: 

Model 
XSSAV 

Enyne: 
No. C'yl111ders 

Incident Date(s) 

03-MAR-2018 

FAILED COMPONENT(S)/PART(S) INFORMATION 

V•hlcJe Components Code& 060000 ENGINF ANO ENGINE COOLING Failure M11eagc 
103000.0 

DOT No. (ElUlmple: OOTMN. 9"'3C036) 

Tire Component Code 

ADOITIONAL ITEMS TO BE COMPUTED WHEN REPORTING A TIRf FAILURE 

Tire Model (Name or Number) 

D Original Requirement 
D Prior Repair 

Tire Sl2c (E.,mpl~ P21 S/651\1 S) 

Tin, Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

I-Jake. 

Seat Type: 

Child Seat component Code: Failed Pan: 

Crash Fire 

□ VM IB] No O vuIB] No 

Date Manufacrured: Model No./Name: 

Installation System: 

APPLICABLE INCIDENT INFORMATION 
(Pl•o~ dfSCrlbt In cttroit rh~ 1ne1ct,nq>1, Fallure(SI, crash e,), mu ;es .J 

Number or ~ rsons tnJurrd Number al Deaths Repomd to Police 
N 

Narr •tlVo DenrlJKI.., of Md.....,l(s). Cra•h(,u~ lnjuryQH} 
PIHn describe (11 events leadln1 up to the f•i lure, (2) fllAur• and its cons.,qu.,n,.,, , and (3) what was dc,;,e lo correct lhe fa~urt; 
I.e. parts ,epal,ed or ,i,plaud (a~d ir old part Is avail11:lfe~ 

Reference No. 
1 1510022 

Model Ve.ir 
2009 

l'uel Type: 

Failure Speed 

The contact owns a 2009 BMW XS. The contact stated that upon tu ming the heater on. there was a strong burning odor coming from the AIC vents. 
There was no wamlng light Illuminated. The vehicle was taken to the dealer where the failure was diagnosed as a burning oil odor. The vehide was 
la ken to an independent mechanic, where the intake gasket was replaced; however. the failure persisted. The vehicle was taken back to the local 
dealer, where it was diagnosed that the failure was related to the fan relay. The vehicle was not repaired. The contact later received notification of 
NHTSA Campaign Number:22V119000 (Engine and Engfne CooHng); however, the part to do the recall repair was noc yet available. The contact 
contacted the local dealer and a second dealer, Hansel BMW of Santa Rosa (2925 Corby Ave, Santa Rosa, CA 9S407), and was informed that parts 
were not yet available. The contact stated that the manufacturer had exceeded a reasonable amount of time for the recall repair. The manufacturer 
was not notifi ed of the failure. The mileage was approximately 103,000. The VIN was not available. 

'ffi~ .sa.c..v,-J rJ,;,iTe, ~ ~f(~l- n1f fr.t_.tf flUYr1( J'+ S Q. KcU:?.\..C(. I we~ 

Slock; '""T ho,..--..~ ~ 7;, .,La,/.~,.. b'I (Q..S{ l'tlu.,'\-1 7 oco rnile. s. 1fu..-1 sr .. /J.. 
~ '711 Jv -r ~d.To J. ~.> a.. r'Y'.011 (vi o~e 'j 11\a- i,vCL.C(""C)N'\ \ ..i-

C.t)l'f a.'> h,v-lL 
Include, if avall~ble. Police/Fir<! De artme11t Re ort Photo and R air Invoice.. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act o( 19·7+-Public law 9S·S79. This J" forr,,ation Is requ ested pursuaM to authority vestA>d 111 the National Hl3hw,1y Traffic. Safe<y Act a"d subsequent 
amendm, nu. You are under n o oblipdon to respond this questionnaire. Your response m<1y be used to assist tile NHTSA in deeermln lf'IC whether~ Manufacturer mould take 
approprlece ecti0f1 to corteC't • ,.-ill e ty ~ t. ff ttit: NHTSA proce-eds w ith admlni.str•We enforcetn~t or lid&ation aaafnn a manufacturer. y our response. or a statistial 
sumi,,ary thereof, m•y lie used In support of die asency's action. 



Miguers A1J.to. s~ 
3181 Coff~ndlB 

Santa Roea, 1ea 914tj 
707-62~."9iSJ 
ARD0025. 

r•••• 

PLEASE READ CAREFULLY, CffCK ONE OF THE STATEMENTS BELOW, AND SIGN: 
I UNDERSTAND THAT, UNDER $TATE LAW, I AM ENTITLED TO A WRITTEN ESTIMATE, 

.,__+----+-------------t-~i-----r--1 INCLUDING A COMPLETION 01\TE, IF MY FINAL BILL WILL EXCEED $100. {$50 in Maryland) 
_ I REQUEST A WRITTEI~ ESTIMATE. THE FINAL BILL MAY NOT EXCEED THIS ESTIMATE 

WITHOUT MY WRITTEI~ APPROVAL. 
_ I DO NOT REQUEST A WRITTEN ESTIMATE, AS LONG AS THE REPAIR COSTS DO NOT 

EXCEED $~-----,-.....,......~• THE SHOP MAY NOT EXCEED THIS AMOUNT WITHOUT 
MY WRITTEN OR ORAL APPROVAL. 

PAArsS411m-1-· .....,..___._ ___ ____. _____ -+-_--+-_-t---t .. _ I QO-NOT REQUEST A WRlTTEN ESTIMATE. 

A-61'3810/G13S11 I T-386i 
~ 11 TOTAL ACCESSORIES 

'Checke~ lhiee apply (Preparer must clleCIC at least one): 

\SJ 
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CHANGE OIL 0 
CHANGE OIL FILTER CART 0 
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Robins Auto Service Inc. 
BAR #: ARD00278212 
EPA #CAL000380416 
47 Industrial Way 
Greenbrae, CA 94904 
Phone: 415/924-9990 FAX: 415/924-3160 

- ~ - ----,,--~ 

!-~~-i~~t'!i::. 
Vin: SUXFE4357f Q . 

: AT AC PS Ffii, · , ·'>' •" -,·,o,,,,~.,-,,:.,~ ... ::·: .. 7'::•o . ~> . . :-. . . . . 

Page 1 
Order Date 09/10/19 10:46 am 
Paid: 09/12/19 05:44 pm 

Quotes 
1 09/10119 10:55am 967.35 
ALI in person. 

CUSTOMER HAD CAR TOW ENGINE ONLY CRANKS, CUSTOMER NOTED FUEL PUMP WAS REPLACED 
RECENTLY FROM DEALER FOR A RECALL, NOW ENGINE STALLS OUT WILL NOT START AND RUN. CUSTER 
DID BRING SUV BACK TO DEALER TO SEE IF FUEL PUMP IS UNDER WARRANTY, DEALER DID VERIFIED THAT 
FUEL PUMP IS BAD, CUSTOMER REQUESTED TO REPLACE FUEL PUMP ASSEMBLY. 

16 11 7 195 463 
16 11 7 195 469 

Fuel Pump Assembly-See-N 
Fuel Tank Sender Assem-N 

REPLACE BOTH FUEL PUMP ASSEMBLY 

. Job Subtotal: $0.00 

· ·· .. "''!fir:::: tw-~; i>:loom 
1.0@ 491.27 =$ 491 .27 
1.0@ 221.08 =$ 221.08 712.35 

Job Subtotal: $962.35 

CUSTOMER NOTED BELT NOISE, CHECK AND ADVISE, LET ENGINE RUN, DO HEAR SLIGHT BELT NOISE, 
APPEARS NOISE COMING FRONT TENSIONER PULLER AREA. ADVISE CUSTOMER, CUSTOMER DID HAVE 
BELT REPLACED AT ANOTHER SHOP AFTER SERVAL MONTH NOISE APPEARED, RECOMMEND TAKING SUV 
BACK TO SHOP WHERE BELTS WAS REPLACED. 

Job Subtotal: $0.00 

CUSTOMER NOTED AUTO LIFT REAR TAIL GATE NOT WORKING UPON DEMAND, CHECK ANO ADVISE. 

----->---->-->---Continued on the next page--->---->----->-----> 
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,4-jfogin~ Auto Service Inc. 

BAR#: ARD00278212 
EPA #CAL000380416 
47 Industrial Way 
Greenbrae, CA 94904 
Phone: 415/924-9990 FAX: 415/924-3160 

Job04 REAR TAIL GATE NOT WORKING 

PLEASE REGISTER BATTERY 

Recommendations: *Air Conditioning Service* 

Page2 
Order Date 09/10/19 10:46 am 
Paid: 09/12/19 05:44 pm 

Job Subtotal: $0.00 

Job Subtotal: $0.00 1 
Dear customers, Robins Auto Service would like to inform you that beginning April 1st, 2017 

we will be increasing our labor rate to $125.00 an hour. Thank you for choosing Robins Auto 
Service! 

Status: Paid Work Order 

Payments: $1,026.46 
t 09/12/19 1026 .46 Visa 

Thank you '°' cho05ing Robin'$ Auto Service Inc. 

Labor 
Parts 
Tax 
Total 
Payments 
Bal Due 

250.00 
712.35 

64.11 
$1026.46 

1026.46 
0.00 

I hereby authorize the above repair work to be done with the necessary material and hereby grant you and/or your 
employees permission to operate the car, truck or vehicle herein described on street, highways or e lsewhere for the 
purpose of testing and/or inspection. An express mechanics lien is hereby acknowledged on above car, truck or vehicle 
to secure the amount of repairs thereto. We will not be held responsible for loss articles left in vehicle. You, will not be 
held responsible, in case of fire, accident or any other cause beyond your control. 
N = New parts R = Rebuilt parts S = Special order parts U = Used parts 
All tires inflated to manufacturers suggested pressure rating unless overwise stated and or tires are aftermarket non 
specific to vehicles specification. Parts and labor covered under warranty of 12 months or 12,000 miles wh.ichever 
comes first unless otherwise specified. 

(Signatur 




