
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 

From: 
To: 
Subject: 
Date: 
Attachments: 

- SA) 
Re: Follow up to ODI Complaint - 11509828 

Sunday, March 26, 2023 2:57:39 PM -
This email originated from outside of t he Department of Transportation (DOT). Do 

not cl ick on links or open attachment s unless you recogni ze t he sender and know the cont ent 
is safe. 

Hello 

Here is t he invoice from the dealer we purchase it from also got a video driving w it h t he 

st eering problem 

Thx for taking the t ime t o look into this matter -
From: EVOQ (NHTSA) <EVOQ@dot.gov> 
Sent: Friday, March 17, 2023 10:04 AM 

To: 
Subject: Follow up to 001 Complaint ---11509828 

Please see the attached copy of your recent complaint and instructions. Please make any necessary 
edits and return via email to dataguality@dot.gov or fax to (202) 366-1767. Due to the volume of 
complaints we receive and our limited resources, we cannot respond to every complaint. 
NHTSA/Office of Defects Investigation 



210~826-1 

FLC1431 

1Q466 

255~1 

10215 

RVIA 

SURCHARGE 

DPU 

Forest River, Inc. 
900 County Road 1 

PO BOX3030 
E1khart, IN ◄8515 

USA 

CO~M,-,EN-FR.Efl.ANDER 

FLC260SF45 

. FLP42t179 

1FDXE4f:t<l4'N~ 

PREMIER PLUS PACKAGE -SI0EVIEW CAME.RA, 6 
GAL GAS & EtECWATER HEATER, CONVECTION 
OVEN, HEATED. REMOTE SfOEVIEW M1RRORS 
CR.V SUPERSPRiNGS RIDE SUPER .SPRJNG REAR 
LEAF SPRING, SUMO SPRING FRONT SHOCK 
ABSORBERS, STABILITY CONTROL, DYNAMIC 
B.AU\.NCED ORIVESHAfiT SYSTEM, HEAVY DUTY 
FRONT & REAR STABILIZER BARS 

.DRIVER/PASS SWIVEL SEATS, WIS COVER & 
COCKPIT F'OLDtNG TBL 
EXTERIOR CAMP KITCH.EN TABLE 

DUAL NC-DUCTED 1·1.5K :BTU. FRONT, NON­
DLlCtEO. 11.5KREAR 
CA'R PLAY DASH RADIO 
WINEGARD GATEWAY'WJF! BOOST.ER & 4G tTE 

RVIA:$.EAL 

MARKET SURCHARQE 

DEALER PICKUP 

sales ID S2375026 

. RY RET AILeR SOUTHWEST, LLC-­

. AVONDAL~.AZ 
OBA TOM'S.CAMPERLAND 
10501 W PAPAGO. FWY 
AVONDALE. la. 85323 
-USA 

too 

1:00 

tOO 

1.00 

1.00 

1.00 

1.00 

1,00 

·1..00 

LOO 

$1 .◄50l00 

$2~ 175,00 

s.1,007;75 

$5a7,25 

$1 .740;00 

$868.55 

$433.55 

$0,00 

.$2.l$0.00 

$0.00 

DO NOT R,EMOVE UNTIL S·OLD 
MANUFACTURE~'.$ SUGGESTED RETA!\. PR!®: P.◊,F;S NOT INGLUOE STATE AND LOCAL TAXES, OEAl,.ER PREP ANO/OR OPllONS INS°TALL.Eb BY 

OEAI.SR FOftE$T.RJvi!R. INC. RESERVES THE RIGHT TO CHANGE P.RICE~ ANO SP~Cl~TIONS WITHOUT NOTICE OR -OeLIGATION. 



Buyer's Order 

Dealer/Seller Name and Address 
Tom's Camperland- Mesa 
1301 W Broadway Rd. 
Mesa, AZ 85202 

GLENDALE, AZ 

Date 
App No. 

Stock No. 

Contract No. -

Vehicle Information 
!XI New O Used D Demo 

Year 2022 Lie. No. 
Make COACHMEN Odometer Reading 2007 
Model FREELANDER Color N/A 
Body Style ClassC 
VIN 1FOXE4FN4NO­
Ot her NIA 
N/A 

Insurance lnfDrnwrion 

Buyer has arranged insurance on the motor vehicle. 
Insurance Company 
Policy No. 

Trade-In Information 
Trade-in 1 
Year 

Make 
Model 
Body Style 
VIN 
Lienholder Name 
Address 

Phone 
Payoff good through 
Approved 

Trade-in 2 
Year 
Make 
Model 
Body Style 
VIN 
Lienholder Name 
Address 

Phone 
Payoff good through 
Approved 

81.ttert Orde-t 
Bankers sv:nems~ 
.f}EJ1/ l h~ l{t')'~\kfc~1:iR;;y,,,"tl ll Comp•~· 

Lie. No. 

Odometer Reading 
Color 

Payoff 

Lie. No. 
Odometer Reading 
Color 

Payoff 

H("1 t Ff t,:; ~,W.!it. ~l?ff.SS,QP.t.!P. n:,u. 10::;m;?f .. ; ~Al-"li'Mf~ FOf:!~l'(j!f.-Or lHE I UIIU..C)W.).•ff'/(iJRW1tll'MI..CCltJ~ •. 

Salesperson 

Vehicle Sales Price 
2. Sales Tax 
3. Subtotal (Add lines 1 + 2) 
Thie, Ucense & Other FHs 
4 . Registration Fee 
5. Documentation Fee 
6. NIA 
7. NIA 
a. NIA 
9 . NIA 
10. NIA 
11 . NIA 
12. N/A 
13. N/A 
14. NIA 
15. Total Other Fees 

(Add lines 4 through 14) 

Additional Products 
16. NIA 
17. NIA 
18. NIA 
19. NIA 
20. NIA 
21. NIA 
22. NIA 
23. NIA 
24. Total Products 

(Add lines 16 through 23) 

25. Cash Sale Price (Add llnes 3 + 15 + 241 
26. Trade-in Allowance 
27 . Less Payoff 

28.Nat Trade Allowance ILine 26-271 
29.Cash Down Payment 
30. Deferred Down Payment 
31. Total Down Payment 

(Line 28 + 29 + 301 

32.Total Balance Due (Line 25-31) 

87 374. 
$ 7, 131.37 ·--------- -
$ _ _ _ 94,505.48 

$ 2,305.52 
$ 389.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 2,694.52 

$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ 0.00 
$ Q.QO 
$ .. 0.00 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

97 200.00 
O.QQ 
0.00 
0.00 

32,000.00 
0.00 

32,000.00 

65,200.00 

BUY-ORDER 2114/2012 

Pago 1 o f 3 
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