From: I
To: EVOQ (NHTSA)

Subject: Re: FW: Follow up to ODI Complaint ----- 11509679-------
Date: Thursday, April 13, 2023 2:08:03 PM

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

On Thu, Apr 13, 2023 at 12:36 PM EVOQ (NHTSA) <EVOQ@dot.gov> wrote:
Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation
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Narrative Description of incldent{s), Crash{es). Injury(ies).
Please describe [1) evonts leading up to the fallure, {2) fallure and Its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part Is available).

The cantact owns a 2022 Ram 5500. The contact stated that while driving approximately 30 MPH, the transmission becarme inoperable. There was no
warning light iluminated. The vehicle was towed to the local dealer where It was diagnosed and determined that the transmission needed to be replaced;

however, the parts were on backorder. The vehicle was not repaired. The manufacturer was notified about the failure, but no additional assistance was
provided, The falure mileage was spproximately SSyeenst,
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Irclude, if avalable: PalicefFire Departmant Re]:;ar. Photos, and RepaTr Involce o ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information §s requested pursuant to authority vested in the National Highway Traffic Safety Act and subseguient
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer should take

approprlate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary theroof, may be used in support of the agency's actlon.






