
From:
To: EVOQ (NHTSA)
Subject: Re: FW: Follow up to ODI Complaint ----- 11509679-------
Date: Thursday, April 13, 2023 2:08:03 PM
Attachments:

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

On Thu, Apr 13, 2023 at 12:36 PM EVOQ (NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation

INFORMATI ON REDACTED PURSUANTTO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) 



Form A rov•o. 0 M 8 No 11 H ,000& 

DOT Auto Sa f ety Hotline 
Vehicle Owner's Questionna ire 

To Report Vehicle Safety Defects 
1 -888-DASH -2-DOT 

FOR AGENCY USE ONlY 100148 

ua,e Reretvea Repository D 
US. O@partn,ent 
orTransporrat1on 

( 1-888-327-4236} National Highway 
Traffic S~feiy 
Administration 

IN TERN ET:www.nhtsa.dot.gov/hotline 

Name 
Address 

City 
Weymoutt, 

NER INFORMATION (Type or Print) 

State 
MA 

one Number 

ZIP Code ·.-emng Teh,P')one Number 

The ln/ormat/or, you provide wll/ be u,ed to ldtntlfy porentlo/ so/ety-reloted defect>. We may share your fn/ormotion with th• appllcoble 
vehlcl• manu/acturtr during an lnvutfgot/on or recall In ae<ordonce with the routine u,es described In rhe ogenw·• ,r1var:y Act notice. See 49 
FR 53971 (Sep. J. 2004). 

VEHICLE INFORMATION 

17 d1g1r Vehicle ldentl ficnlo" Number located at bottom ofw1ndshleld oo drtvers side 

3C7WRNBL4NG-

Oat@ P.urci'1ase.d 

Oc. c.. ?..-D 2.,...-1--
Dealer-,;_N.-me ,ind lelephon.e Nllmber 
Best Ch,ysler Dodge Jeep RAM 77d773~062 

rrammisston Type 

D••len City Plymouth 

D Antitock 8ra:~c,. 

0 Cruise. Control 

Powe'lra1n 

'AAl<E 
AAM 

$TATE 

MA 
i:IPCode 
02360 

Engine. 
No· Cylinders 

lncldtnt O,;,te(s) 

19,JAt'l-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Venocle Cornpon•nts Codts. 1 ouooo POWE ff fRAJN 

Tlrt Make 

oor No (Example: DOTMAL 9~8C036) 

T1re Cotnpon@nt Cod, 

Failure Mll••g• 

is~ 
AOOITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Ti re MocM (N•m<e or Numoeq 

D Original Requ rement 
D Pnor Re pal r 

r,re s.ze 1E•ampte P21;16SR15) 

ADDITIONAL ITEMS TO 8E COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Child ,eat component Code: Failed Pm· 

Crash 
0 Ves lZ] 

Dace "1anolactured: Woclel No.1Name: 

Installation S,,stem: 

APPLICABLf INCIDENT INFORMATION 
(Please describe in d1ra1/ rile 1ncldeml:S/. Fo1lu1e{sl. Crash es). In fies/. 

Numbi!'r cf Prrso-ni lnjlJred t,1urrt,,r of Do••~ Reported to Police 
N 

Narrative Description of lncldenl(s), Crosh(esi lnjury(les). 
Ploo1-se doscflbc {1) o-vonts leading up to the faHuro, (2) fallurc and Its ,onscquences. and (l)whitt was done to correct tho fallure; 
I.e. puts repaired or replaced (and If old part Is available). 

Rererence t.o, 
11509679 

Model Year 
2022 

Failure Speed 
30 

The contact owns a 2022 Ram 5500. The contact stated that while driving approx,mate)y 30 MP H. the transmission became inoperable. There was no 
warning light illuminated. The vehicle was towed to the local dealer where 1t was diagnosed and determined chat the transmission needed to be rep)aced; 
however, the parts were on backorder. The vehicle was not repaired. The manufacturer was notified about the failure. but no additional assistance was 
provided. The failure mileage was approximately~ . 

8 0'1. 

lrcluoe If available. ?ollce/F!re De artmenc Re ott Photos and Re air Invoice ATTACH ADDITIONAL SHEE1S IF NECESSARY 
The Privacy Ac:t of 1974 .. tubUc Law 9J..S7,. This lnfonnatJon ,,. l'equr~red pur,ueot lo c,lJthorlty vesttd In the Notk>nal Hlghway Trirrnc. satety Act ~nd ~ubuqu ent 
amendments. You ore under no obllgatloo to respond this qu<>stlonnalre. Vour respons• may be used to assist tho NHTSA In cJc,termlnlng whether a Manufacturer shouid tllk<' 
appropriate action to <orrect • safety defoct. If th• NHTSA proceeds with admlnlstutlv• enforcement or lltlgatlon ag•lnst a manufacturer, your response, or a statbtlcol 
,umm.ary t.horoof, m.-y be ulOd In support of tho agoru:y's action. 




