INFORMATION REDACTED PURSUANT TO THE FREEDOM e
- Date Received Repository D
OF INFORMATION ACT (FOIA), 5 U.S5.C.552(B){6)

National Highway (1-B88-327-4236; i ol 8 eference No.

Tr:fﬁ:;afety ' INTERNET:\.:rww.nhtsa.dnt!gowho’tline' i APR D ﬁ 2”23 ?12095;2.N

Administration . - X

OWNER INFORMATION (Type or Print)
Daytime Telephone Number E-mail Address

City _ Alewar : | Zp Evening Telephone Number : ~

The information you provide will be used to identify potential sofety-refated defects. We may share ypur information with the applicable
vehicle manufacturer during an investigation or recall In accordance with the routine uses described In the agency’s Privacy Act notice. See 43
FR 53971 (Sep. 3, 2004).

£

VEHICLE INFORMATION |

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | pake Mode) wodel Year
3cnkeGrs7 <N CHEVROLET BLAZER 2018
Rateifrchnzad Pealer's Name and Felephone Number: [, § /4 [ fams C—!’!BUF‘OléJr fqr;g-incye;inders é: P
' M 1
0 # J‘o [ i é-qsglt ne_
Orlginal Owner Dealer's City Elkton o b STATE 12l Cogs S g 2 5
B2 . o il oy ; N | © 21829
Transmission Type’ E/Mti!nck Brakes Powertrain : Multiple Failure: . | ncident Date(s)
Cruise Control L 14]AN-2023
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Components Codes: 100000 POWER TRAIN Failure Mileage Fallure Speed
_93009.0_ ! g_; m P l\
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example F215/65R15)
DOT No, (Example: DOTMAL SABCO36) [ Original Requiremnent 1= EHP
1 Prior Repalr Failure Location:

Tire Compoenent Code Tire Fallure Typé:

e———
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: I Model No./Name:
Seat Type: Instaliation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
(Please oescribe in detail the incidents), Failure(s), Crash(es), Injuryiies).)
Crash Fire Number of Parsons Injurad Number of Deaths | Reported to Police
D Yes E Mo I:I Yes Mo N

Narrative Description of Incident(s), Crash{es), Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conseguences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available),

The contact owns a 2019 Chevrolet Blazer. The contact stated while driving at an undisclosed speed, the vehicle [ost motive power. The contact stated
that the accelerator pedal was depressed, and the engine remained idling; however, the vehicle failed to respond as needed. The contact was able ta
navigate the vehicle off the roadway. The check engine warning light then illuminated. The vehicle was towed to the dealer where it was diagnosed
that the connecting transmission coolant hose had disconnected due to a missing clip, and that the transmission needed to be replaced. The vehicle
was repaired. The manufacturer was not notified of the failure. The faflure mileage was approximately 93,000,
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o PR § WILLIAMS
customer ¢ : [N I = CHEVROLET

: TOLL FR.EE 800-826-0580
NEWARK, DE : PAGE 1 FAX: 410-398-9222

HOME :

CONT : _ www,williamschev.com

SERVICE ADVISOR; 800 KATHY HARRIS e

17:00 31JAN23
;OPTIONS: SOLD-STK
ENG:3.6_Liter DOH

31JAN23

300CT19 L 1

07:53 16JAN23 116:20 31JAN23
LINE OPCODE TECH TYPE HOURS i LIST NET TOTAL
A TOWED TO SHOP BY THE OWNER...CAR STOPPED AND HAS FLUID LEAK

0523010 AUTOMATIC TRANSMISSION REPLACEMENT

6010. CT 2536.08 2536.08
10 88862155 FLUID 5.25 5.25 52.50
1 12419975 F- REMANUFACTURED TRANSAXLE 3250.00 3250.00 3250.00
1 22997477 GASKET 3.90 3.90 3.90
4 11517996 (S)NUT ? 6.26 6.26 25.04
1 23161602 GASKET 3 i i 21.12 21..1.2 21.12
2 11546365 (8)NUT LAYV T 3..%8 3wt 7.58
1 84135650 GASKET 22.65 22.65 22.65
4 11546366 (S)NUT 3.:89 3.89 15.56
10 88862155 FLUID 5.25 5.25 52.50

4WA 4 WHEEL ALIGNMEN$
6010 CT
PARTS: 3450.85 LABOR
94242 Transmission co
transmission cooler a tall a new
retaining clip and connect the tr er line to the
transmission cooler and top off the mission f£luid. The
transmission is shifting harsh a slips. Replace the transmission and
perform an alignment.
*************)ﬁ**********‘k***ﬁ******‘k’****************
B ELECTRONIC MULTI-POINT VEHICLE . lNSPECTION : '
EMPI ELECTRONIC MULTI-POINT VEHICLE INSPECTION
6010 cT : 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
*******'_k********************************************
C PERFORM COMPLIMENTARY RECALL:CHECK ON GM VEHICLES AT THIS TIME THERE
ARE NO OPEN RECALLS ON THIS VEHICLE
RECALLO - PERFORM COMPLIMENTARY RECALL CHECK ON GM
VEHICLES AT THIS TIME THERE ARE NO OPEN
RECALLS ON THIS VEHICLE

- 129.95 129.95
LINE A: 6116.88

' 6010 CcT : 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C:
" Maryland Houss Bill 1057 STATEMENT OF DISCLAIMER DESCRIPTIO
THAT WHILE THE cusromzns MOTOR VEHICLE IS_ON THE PREMISES OF THE AUTOMOTIVE REPAIR The | - s
FACLITY, THE TIVE REPAR FACILITY MAY NOT BE RESPONSIBLE FOR DAMAGE m THE actory warranty constitutes al LABOR AMOUNT
S N e o e o8 T e ol ol A | of e s vi? heper
EXTEN 18]
INCLUDING T EXTENT OF THE edi msumucz COVERAGE OF THE AUTOMOTIVE REPAIR FACIL LY =i S:HJ 12,,{’,‘, : i mm.’:"e"-’s‘ :ﬁ PARTS AMOUNT
Manufacturer Special Policy Adjustment Programs warrantles &ﬂ?ler axpress or GAS, Ol B
Fadaral law rtaquires manutacturars 1o fumish the Netions! Highwsy Traffic Safety Adminiswation (NH.T.5.A0 | Implied, including any implied . OlL, LUBE
with bulletine describing any dafects in thalr vehicies. You mur' obtain coplas of thare bulleting from aithar tha warranty of merchantabili or
manutscturer ot N.H.T.5.A. In additon, cartaln consumer pubilcations ot ctgenizations pubﬁsh this fformation, | f feul ty SUBLET AMOUNT
which mey be evallatie for a fea or for frse. Stgl‘le:rs f‘::;h: part cs‘-‘s‘::negumﬂse R, CHAREES
er & nor ARGE
ON SEHALF OF SERVICING DEALER, | HEREGY CERTIFY THAT THE INFORMATION caunmsn HER z
CCURATE UNLESS OTHERWISE. SHOWH. | SERVICES. DESCARED Whbe FERFORMED AT NO C CHARGE 10 a”m"”ms, £l ““" i ko
OWNER. THERE WIAS NO INDICATION FROI THE APPEARANCE OF THE VEMICLE OR OTHERWISE, THAT ANy | - 2Ssume, fof - iability In | TOTAL CHARGES
PART REPAIRED OR REFLACED U i HAD BEEN CONNECTED IN ANY WAY WITH ANy | Connection with ths sele of this
ACCIDENT. NEGLIGENCE GR MSUSE nsconus SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR | Item/items. LESS INSURANCE
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S HEPH.ESENTAH\'E SALES TAX
NED DEALER, GENERAL MANAGER Tl ; CUSTOMER SIGNATURE
(siG ) N, CR AUTHORIZED PERSUN_ (DATE) PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Capyright 2014 COK Glabal, LLE  SERVICE INVDICE TYPE 2 512 - IMAGING



. | W|LL|AMS
cusTovER #: [ [ " CHEVROLET

INVOICE #2 AUTOMOTIVE BLVD. + ELKTON, MD 21921
MAIN: 410-398-4500
SERVICE: 410-398-4501
PARTS: 410-398-4502

: B00-826-0580
NEWARK, DE PAGE 2 | TOLL e, 410308.9222

www, williamschev.com

SERVICE ADVISOR: 800 KATHY HARRIS
VIN: ILEAGE N/ OL

”_94242 94242

17:00 31JAN23 cC 31JAN23
OPTIONS:  SOLD-STK: DLR§
ENG:3.6_Liter DOHC

07=53' 16JAN23 [16:20 31JAN23

LINE_OPCODE TECH TYPE HOURS ___ LIST NET TOTAL
D** LUBE, OIL AND FITLER-CK. BELTS AND HOSES...RESET THE CHANGE OIL
LIGHT

10 LUBE, OIL AND FITLER-CK. BELTS AND
HOSES...RESET THE CHANGE OIL LIGHT

6010 CT 29.40 29.40

1 12693541 (S)FILTER 20.10 15.08 15.08

6 19420077 5W30 ACDELCO GEN2 8.18 8.18 49.08

PARTS: 64.16 LABOR: 29.40 OTHER: 0.00 ' TOTAL LINE D: 93.586

94242 Change the engine o0il and filter.

ckdekk ok kk ko k ok ok kA ko ko k ke k ok kAR AR AR R Rk A w ke ko * hk
E** ROTATE TIRES
12 ROTATE TIRES

6010 CT 0,00 0.00
PARTS: 0.00 LABOR: INE E: 0.00
94242 Rotate tires.

J g % de e gk KooK L EE T

'MAY NOTICE A SMALL

ISC. CHARGES". THIS IS TO HELP
US“RECOUPE “THE' RISING COST OF HAZARDOUS WASTE
REMOVAL SUCH AS OIL, COOLANT, CHEMICAL CLEAN
ERS..ETC. .THANK YOU FOR HELPING MAINTAIN OUR

| ENVIROME!

WO Blrouers woron vancis s on e rnewses o e Auro et GRS AR DE
FACILITY, THE AUTOMOTIVE REPAIR FACIITY MAY NOT BF RESPONSHLE Fom DAMAGE To g | The factory warrenty constitutes all LABOR hMGUNT
R G U SN e T TESRBRAR | o wiantes it vt o Z655.43
9] F ITS RESPONSIANLT 8 szla o .
INCLUDING THE EXTENT OF THE INSURANCE COVERAGE OF THE AUTOMGTIVE REPAIR FACILITY. Saller hereby ;';;m;t:f:d;:gf:;m al | _PARTS AMOUNT 3515.01
Marudfaeturar Spacial Polley Adlustment Pragrams warranties  elther express or GAS, OIL
L A TSI, U 0 Al Mo, T, S At M 64y | mplad, tncung _anyimgeg | OAS: OIL, LUBE Ll
[ ) n Goples o a3n auns from & i -]
Anctuar of MHLT B.A i aaal A - warranty of merchantability or uBL
:Ti:m:" Izruolrvnluble S-As 'r;:‘=r fu':';r:: consumer publications or organfzations publish this informetion, fs{t?le;s '?\rait:grwm&lm purpose, S ET AMOUNT 0.00
allar
ON_BEHALF oF SERV]CING DEALER | HEREBY CERTIFY THAT THE INFORMATION CONTAINED WEREON IS | authorizas any gmefur;:?son ntoor MISC, CHARGES 0.00
ACCURATE U HOW N, SEFW'ICES DESCRIBED WERE PERFORMED AT NO CHARGE TO assume for it amn liabilit H O LC R
OWNER, mm 5 'ND INDICATION FHOM THE APREARANCE 0% THE YEmr e DrE ande 1O ¥ y in | TOTAL CHARGES 6210.44
PART REPAI D.FI REPLACED UMDER 'mls CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | Connection with the sale of this
ACCIDENT, HEGUGEN‘CE OR MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR (1) YEAR | item/items. LESS INSURANCE 0.00
FROM THE DATE OF PAYMENT NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY .
MANUFACTURER'S REPRESENTATIVE, SALES TAX -
{SIGNED)  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Copyright 2014 COK Global, LLC  SERVICE INVOICE TYPE 2 - SI2C - IMAGING




131/23 2:51 PM

IGNKB GRS?!

VWIlIams LUnevroier
2 Automotive Blvd
Elkton, Md 21921

3GNKBGRS7K 410-398-4500
Chevrolet : Blazer : 4X4 : 2019
ExpressAlign Total Alignment
Front : Left Front : Right
Actual Before | Specified Range Actual Before | Specified Range |
-0.6° 0.6° -1.6° 0.4° Camber -1.0° -1.0° -1.6° 0.4°
5.3° 5.3° 3.3°6.3° Caster 4.9° 4.9° 3.3°6.3°
0.10° -0.31% 0.00° 0.20° Toe 0.10° 0.15° 0.00° 0.20°
14.2° 14.2° SAl 14.7° 14.8°
13.6° 13.6° Included Angle 13.7° 13.7°
Turning Angle Diff.
Front
Actual Before | Specified Range |
Cross Camber 0.4° 0.5° -1.5° 1.5°
Cross Caster 0.4° 0.4° -1.5° 1.5°
Cross SAl -0.5° -0.6°
Total Toe 0.20° 0.14° 0.00° 0.40°
Cross Turn Diff.
Rear : Left Rear : Right
Actual Before | Specified Range Actual Before | Specified Range
-1.0° -1.0° -1.6° 0.4° Camber -1.1° -1.1° -1.6° 0.4°
0.09° 0.11° 0.00° 0.20° . Toe 0.16° 0.16° 0.00° 0.20°
Rear
Actual Before | Specified Range
Cross Camber 0.0° 0.1° -1.0° 1.0°
Total Toe 0.25° 0.27° 0.00° 0.40°
Thrust Angle -0.04° -0.02° -0.20° 0.20°

" This value is nol within specification. Tire wear, handling and safety problems may resull
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