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Name 
Address 

City 

Daytime Telephone Number 

.Evening Telephone Number 

The information you provide will be used to Identify potential sofety-nlated defects. We may shorr_ypur Information with the opp//coble 
vehicle manufacturer during on lnvestigr,tlan or recall In accordance with the routine uses described In the agency's Privacy Act notice. See 49 
FR S3971 (Sep. :!, 2004). 

, l 
VEHICLE INFORMATION \" 

1
• 

17 digit Vehicle Identification Number Located at bottom of windshie ld on driver's side MAKE Model 
Bl.AZER 3GNKBGRS7K- CHEVROLET 

Date Purchased 

Od-. )...o I~ 
Dealer's Name and Telephone Number w; I l ta.l"\.S chevrote+ Engine: 

No: cylinders ~ 

Dealer's City Elkton STATE Z!P, C~de -- .•.-· -.... . · · .... ·""·"'·· ·ixo· · · ""· -, 21921 

Transmission Type· Anti lock Brakes 

[2('cruise Control · 

Vehicle Components Codes: 100000 POWER TRAIN 

Tire Make 

DOT No, (Example: DOTMAL 9ABC036) 

Ti re Component Code 

P,o"'.e_rtrafn Incident Date(sl 

14~AN-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

Failure Mileage 
. 93000,0 - ., . 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
Tire Model (Name or. Number). Tire Size (Example P21S/6SR1S) 

D Original Requirement 
D Pri or Repair • Failure Location: 

Tire f aih.Jre Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILO SEAT FAILURE 

Make: Date Manufactured: Model No./Name: 

Seat Type: Installation System: 

Qlild Sear Component Code: failed P_art: 

APPLICABLE INCIDENT INFORMATION 
/Please describe in detail the lncidenr(s), Failure(s), Crash/es), In ·u (ies).) 

Crash 

0 YesIB] 

Fire 

No D YesIB] No 
Number of Pel'Sons Injured Number of Deaths Reported to Police 

N 

Narrative Description of lncident(s}, Crash(es), lnjury(les). 
Please describe (1} events leading up to the fallure, (2) failure and Its consequences, and (3) what was done to correct the failure: 
le, parts repaired or r eplaced (and if old part is available), 

Reference No. 
· 11509522. 

E-mail Address 

Model Year 
2019 

Fuel Type: 

6,qSc:>l1'r1e.__ 

Failure Speed 

6£. f')' p h. 

The contact owns a 2019 Chevrolet Blazer. The contact stated while driving at an undisclosed speed, the vehicle lost motive power. The contact stated 
that the accelerator pedal was depressed, and the engine remained idling; however, the vehicle failed to respond as needed. The contact was able to 
navigate the vehicle off the roadway. The check engine warning light then illuminated. The vehicle was towed to the dealer where it was diagnosed 
that t he connecting transmission coolant hose had disconnected due to a missing clip, and that the transmission needed to be replaced. The vehicle 
was repaired. The manufacturer was not notified of the failure. The failure mileage was approximately 93,000, 
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- WILLIAMS 
,~CHEVROLET -

CONT: 
PAGE 1 

SERVICE ADVISOR: 

TOLL FREE; 800-826-0SS0 
PAX: 410-398-9222 

www.williamscbev.com 

CELL: 

30OCT19 D 17:00 31JAN23 
,WWWitAlQem~!lMW'M" 1m.rnw.=nw:a1;~$.'rnn?Wt:N :0PT10Ns: soLn- sTK 

~NG:3.6 Liter DOH 
07:53 16JAN23 16:20 31JAN23 
LINE OPCODE TECH TYPE HOURS 

800 KATHY HARRIS 

LIST NET 
A TOWED TO SHOP BY THE OWNER .. ~CAR STOPPED AND HAS FLUID LEAK 

0523010 AUTOMATIC TRANSMISSION REPLACEMENT 
1?010 . CT 

10 88862155 FLUID 
1 19419975 F-REMANUFACTURED TRANSAXLE 
1 22997477 GASKET 
4 11517996 {S)NUT 
1 23161602 GASKET 
2 11546365 (S)NUT 
1 84135650 GASKET 
4 11546366 (S)NUT 
10 88862155 FLUID 

4 WA 4 W~~~~ AL~~NME~j~;;~:::~;.:~~~~~~:: 
PARTS: 3450.85 LABOR .. ..... 

94242 Transmission co 
transmission cooler .,,, .... 
retaining clip and conn'ec't''''fJi;t·l i-a 
transmission cooler and top off th 
transmission is shifting harsh a slips. 
perform an alignment. ' 

5.25 
3250.00 

3.90 
6.26 

21.12 
3.79 

22.65 
3.89 
5.25 

2536.08 
5.25 

3250.00 
3.90 
6.26 

21.12 
3.79 

22.65 
3.89 
5.25 

'•'/A~••·~.:4,:,~•~:V. 
r.<.::~: •• _.;::~~i~t ·.~~-~~: : 

,. .129.95 
. LINE A: 

.. · .. ::, " .. "'·tall a new 
er 1.ne to the 
fluid . The 

the transmission and 

* * * * * * * * * * * * *,,.,w-w·,t; ·,jr, *"'111( f "'li"'li .'lf'I( * jt.'1/ W'li''k Iii .ft:* >\"'W:* * 1k * "'IH, 9< '!f"* * * * * * * * 
B ELECTRONIC . MULTI- POINT VSIHICl.,E; .: l:NS?'E'CTI,ON :. . . ' . ; . 

EMPI ELECTRONIC MULTI -POINT VEHICLE INSPECTION 

PARTS: 
6010 CT 
0.00 LABOR: 0.00 OTHER: 0.00 

0 . 00 
TOTAL LINE B: 

**************************************************** 
C PERFORM COMPLIMENTARY RECALL i CHECK ON GM VEHICLES AT 

ARE NO OPEN RECALLS ON; THIS VEHICLE 
RECALL0.PERFORM COMPLIMENTARY RECALL CHECK ON GM 

VEHICLES AT THIS TIME THERE ARE NO OPEN 
RECALLS ON THIS VEHICLE 

6010 CT ' 
PARTS: 0 .0 0 LABOR: b.oo OTHER: 0.00 

THIS TIME THERE 

0.00 
TOTAL LINE C: 

31JAN23 

TOTAL 

2536.08 
52.50 

3250.00 
3.90 

25.04 
21.12 

7.58 
22.65 
15.56 
52.50 

129.95 
6116.88 

0 .00 
0.00 

0.00 
0 .0 0 

~z.r~~r-..::i~ l~lTOMER'S MOTOR VEHICLE JS ON THE PREMISES Of THE :AUTOMOTIV[ Sa>AIR 
FACII.ITY, THE AUTOMOTIVE REPAII FAOLITY MAY NOT 8£ RESPONS'81.E FOR DAW.GE TO THE 
CUSTOMER'S MOTOR Vi>IICLE UN0ER CEIITAIN CJRCUMSTANCtS. ANO THAT THE CUSTOMER SHOUU, ASK 
A REPRESENTATM" Of! ntE AUTOMOTIVE R£PAm FACtUTV ABOUT THE EXTENT OF ITS A.ESP0NSIBJUTY, 
INCLUDING THE EXTENT OF THE INSURANCE COVERAGE OF THE AUTOMOTIVE REPAIR FACILITY. 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes all 
of the warranties with respect to 
the sale of this ltemfitems. The 
Seller hereby expressly dl.sclalms all 
warranties either express or 
lmplfad, Including any implied 
warranty of merchantablllr:y or 
fitness for a particular purpose. 
Seller neither assumes nor 
authorlzos any other person to 
assume for . It any liabilir:y In 
conne::tlon .with the sale of this 
Item/items. 

:fff .. ·~o 'ctiTefioUM'tr ·,<''' .""'M'''rro1%t~W<ff ':❖_.; ,, 
LABOR AMOUNT 

MaN.rtact1. ... r Speclal Polky Acftunmtnt Programs : 
F•deral law require, mal'IIUl'tcb.nu to furri.ti the Nettonat Highway Trtfflc S.fety Admlnlatr■tiol"I (N.H.T.S.A.• 

:i~C:: :,•;:.~~~,.~~ 1~'!!,~~ ~~~M~~,,;~.~u ~8Tc:~,;,n !:~~~r:.1:!: =~l"' ~'TJ:'::u~ 
wNch may be tvtl ltlft tor a f•• or tor free. · 

1 

ON BEHALF OF SEIMCIN(J DEAUR. I HEREBY CERTIN THAT THE JNF0f\MATION C~NTAINEO HEREON JS 
ACCURATE UIIUSS OTHERWISE SHOWN. SERVICES OESCRIBE!) WEIIE PERFORME!> AT HO CHARGE TO 
0WNOI. l!IERE WAS t/0 INDICATION FROM THE APPEARANCE OF THE VEHICU OR OTHERWISE, THAT ANY 

:~r,W~Poiirm!'r~cs,isim~:eJbi.lbi\t'r:1ro~Ui~s ci&~icra'i Tv!~Bl~"lot/W yfil 
FROM lHE OATIE OF PAYMENT NOTIFJCAT10N AT THE SEI\VICIN0 DEALER FOR INSPfCTlON 8Y 
MANUf'ACl\JJUR'S AEPR.ESEPl1TATIV£. . 

(SIGNED> DEALER. GENERAL MANAGER OR AUTHORIZED PERSON: (DATE) CUSTOMER SIGNATURE 

CUSTOMER COPY 
C• prrfoht 2014 COIC GloNI, &.LC S!RVC:l l.tfv'OICt TYi'! 2. • $12C- IMACINO 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 



CUSTOMER#: -

CONT: 
CELL: 

-INVOICE 

PAGE 2 

SERVICE ADVISOR: 

SUMMIT-WR 19 CHEVROLET BLAZER 3GNKBGRS7 
:t lJJ~JMil\!?\\/Vi teB.@,Q,1{Q~illf{ :tflj~ ' ·;rn&tf\) #ItMfiltJJ.{qNjJ§l;i1!:@kMt\ w:g{%ijQll 

30OCT19 D 17:00 31JAN23 
~~MM!'f :.L :w~r:~ ··:;J~'tt.-®.m~Wjii:'imi%. A·, .. #!NW.t wo oPTroNs: soLn-sTK: 

ENG:3.6_Liter_DOHC 
07:53 16JAN23 16:20 31JAN23 
LINE OPCODE TECH TYPE HOURS 

WILLIAMS 
~ CHEVROLET 

#2 AUTOMOTIVE BLVD. · ELKTON, MD 21921 
MAIN: 410·398-4500 

SERVICE: 410-398-4501 
PARTS: 410-398-4502 

TOLL FREE: 800-826.0S80 
FAX: 410-398-9222 

www.williemscbev.com 

KATHY HARRIS 

31JAN23 

LIST NET TOTAL 
D** LUBE, OIL AND FITLER-CK. BELTS AND HOSES ... RESET THE CHANGE OIL 

LIGHT 
10 LUBE,. OIL AND FITLER-CK. BELTS AND 

HOSES . .. RESET THE CHANGE OIL LIGHT 
6010 CT 

1 12693541 (S)FILTER 
6 19420077 5W30 ACDELCO GEN2 

PARTS: 64.16 LABOR: 29.40 OTHER: 0.00 

20.10 
8.18 

TOTAL LINE 

29.40 
15.08 
8.18 

D: 

29.40 
15.08 
49 . 08 
93.56 

94242 Change the engine oil and filter. 
· **************************************************** 

E** ROTATE TIRES 
12 ROTATE TIRES 

6010 CT 
PARTS: 0 .00 LABOR: 

94242 Rotate tires. 
*** ** ***** .. 

.. ·•·.w . ·. •. ·· · ···· .. · :~w 0.00 
:.LINE E: 

0.00 
0.00 

,,, ·MAY NOTICE A SMALL 
.... . .. .. : ;;.::I' 

. ISC. CHARGES 11 • THIS IS TO HELP 
· E.:,;. • · :;1 RISING COST OF HAZARDOUS WASTE 

REMOVAL SUCH AS OIL, COOLANT, CHEMICAL CLEAN 
ERS .. ETC .. THANK YOU FOR HELPING MAINTAIN OUR 

~Zia~~ti"e~~ 1:°SlroMER'S MOTOR VEH1cu IS ON 11-iE fREMlSES OF n-it 
0

AlJTOMOTI\IE REPAIR 
FACILITY, lllE Al/TOMOTIV£ REP.MR FACILITY MAY NOT SI' RESPONS1Blf FOR DAMAGE TO lllE 
CUSTOMER'S MOTOR VEHICLE UNDER CERTAIN CIIICUMSTANCES, ANO lllAT ™E CUSTOMER SHOIJLD ASK 
A REPRESENTA TIV( 01 TH£ AVTOMOTJVE REPAIR FAC1LITY ABOUT THE £XttNT Of ITS AESPONSIBIUTY. 
INCLUDING ll4E O<TU<T OF IBE INSURANCE COVERAGE OF lllE AUTOMOTIVE REPAIR FACILITY, 
Matlllaciurer Speel1t Polley Ad)unm, nt Program, 
Federl,I law reqt.lrt.t m1!'\Uf1eture1~ to tun(Sh Che N1t10!\f( Hlahwey T11fflc S1fet1 AdmtNstratlon IN,H,T,S.A ,J 

=~':!;: ::;:.~~-~~ ,~!~~C:. ~~~1~U:.~u ~:it:=n !~~g~~e: :~ri:~ u!;:~~:11~ 
wlVCl'I MtV be l valfable for• h o or to, fru. · 

ON BEHALF OF SERVICING DEALER, I HERE8Y CERTIFY THAT TI<E INFORMATION CONTAINED HEREON IS 
ACCURATE' UNLESS OT>iERWISE SHOWN. SERVICES D£SCR18ED WERE PERFORMED AT NO CHARGE TO 
OWNER, lllERE WAS NO IHDICATION FROM lllE APPEARAl<Cc OF lllE VEHICLE OR OTI<ERWISE. lllAT ANY 
PART R£1'AIRED OR REPLACED UNDER llllS CLAIM HAO BEEN CONNECTEO IN ANY WAY Willi ANY 
ACCIOENT, NEGLIGENCE OR MISUSE. RECORDS Sl.ff'ORTING THIS CLAIM ARE AVAILA81.E FOR 111 YEAR 
FROM THE OATI! OF PAYMENT NOTIFICATION AT ll4E SERVICING DEALER FOR INSPECTION BY 
MANUfACTUAER'S REPRESENTATIVE, 

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) 

11':-· ;·:.-:~ 
!',r;---:.•-,.~ :• ,:S. 

,,l.,• '•':,11,.;• I , 

STATEMENT OF DISCLAIMER 
The factory warranty constitutes all 
of the warranties with respect to 
the sale of this Item/Items. The 
Seller hereby expressly disclaims all 
warranties either express or 
Implied, Including any Implied 
warranty of merchantability or 
fi tness for a partlcula r purpose, 
Seller neither assumes nor 
euthorfzes any other person to 
assume fo, it any lleblllty in 
connection with the sale of thfs 
item/Items. 

CUSTOMER SIGNATURE 

LABOR AMOUNT 2695, 43 
PARTS AMOUNT 3515. 01 
GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

LESS INSURANCE 

SALES TAX · 

PLEASE PAY 
THIS AMOUNT 

0.00 
0.00 
0.00 

6210.44 
0.00 

CUSTOMER COPY 
Co,o,-rlg~I 1014 CCIC Globlil, LlC 5rlMCI!: INVOICE 1"Y1f. 2 • $12C • IMAGING 



R'ls1PM 
3GNKBGRS7K~ 

Chevrolet : Blazer : 4X4 : 2019 
ExpressAlign Total Alignment 

Actual 
-0.60 
5.3° 

0 .10° 
14.2° 
13.6° 

Actual 
-1.0° 
0.09" 

Front: Left 

Before Sneclfied Range 
-0.60 -1.6° 0.4° 
5.3° 3.3° 6.3° 

-0.01°" 0.00° 0.20° 
14.2° 
13.6° 

Cross Camber 
Cross Caster 

Cross SAi 
Total Toe 

Cross Tum Dlff. 

Rear: Left 

Actual 
0.4° 
0.4° 
-0.5" 
0.20° 

Before Soecified Range 
-1.0° -1.6° 0.4° 
0.11° 0.00° 0.20° 

Cross Camber 
Total Toe 

Thrust Angle 

Actual 
0.0° 

0.25° 
-0.04° 

Camber 
Caster 

Toe 
SAi 

Included Angle 
Turning Angle Dlff. 

Front 

Actual 
-1.0° 
4.9° 

0.10° 
14.7° 
13.7° 

Before Soeclfied Ranae 
0.5° 
0.4 ° 
-0.6" 
0.14° 

Camber 
. Toe 

Rear 

-1.5° 1.5° 
-1.5° 1.5° 

0.00° 0.40" 

Actual 
-1.1° 
0.16° 

Before Soecifled Range 
0.1° -1.0° 1.0° 
0.27° 0.00° 0.40° 
-0.02° -0.20° 0.20° 

wmrams ~nevroret 
2 Automotive Blvd 
Elkton, Md 21921 

410-398-4500 

Front : Right 

Before SnACified Ranae 
-1.0° -1.6° 0.4° 
4.9° 3.3° 6.3° 

0.15" 0.00° 0.20° 
14.8° 
13.7° 

Rear: Right 

Before s~ified Ranae 
-1.1 ° -1.6° 0.4° 
0.16° 0 .00° 0.20° 

'' Th is value Is no t within specification. Tire wear, h andling and sai'ety problems may res ult. 



Newark, DE -

1\/HrSA 
I Zoo New Jersey 

vt/AS h,'':j-1--v.,-, I b c... 

ZIP 19702 
011012810288 




