
INFORMATION REDACTED PURSUANT TOTHE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8)(6) CL-11509475-1000 

STAT.ii: OF NEWYoruc 
Oln'ICE OPfflEAfTO'.RNEY~ 

LE'rmA JAMES 
ATToit~fi'~L 

Re: Ou:t File Num her~ 
Subject: Hyundai Motor America 

Dear Stanford Altscbu1: 

DrvmON OP f.coNOMIC Tuma 
BtmEAOOfCil~FuODSANl)l>ltottcrtON' 

February 9, 2023 

On behalf of Attorney General Letitia James, 1 am writing to notify you that we have 
received your correspcm.dence. 

We appteciateyour alerting us to this matter. We believe the agency shown below may be 
able to assist you and we are forwarding your correspondence there. 

If you do not receive a. response in the near future, please follow up directly with that 
age.ncy. I suggest you attach a copy of this lerte-r o:r, if appropriate, mention that you are adding 
new information. 

Thank you for writing to out office. We will keep your correspondence on file for future 
reference. 

Very truly yours, 

~y/Nal/1/ 
Ronald Furan 
Bureau of Consumer Frauds and Protection 

cc: National Highway Traffic Safety Administration 
Office Of Defects Investigation 
West Bldg, 1200 New Jersey Ave SE 
Washington. DC 20590-0001 
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OFFICE OF THE ATTORNEY GENERAL LETITIA JAMES 
STATE OF NEW YORK DEPARTMENT OF LAW 

Bureau of Consumer Frauds and Protection 
The CapitoJ 
Albany, NY 12124 -0341 
Phone: (518) 776-2307 Fax: (518) 915 .. 7736 

Consumer Hotline 
(800) 771-7755 

TDD (800) 788-9898 
http://w~-nv.ag.ny.gov 

I. Please be sure to complain to lhe company or individual before filing a complaint. 
2. Please type or print clearly in dark Ink. Form may also be filled in onHne using Adobe Acrobat version 5.0 

(or later) and printed out for mailing. RECErveo 
3. Complete the entire fonn. Incomplete or u nclear fom1s will be remm:ed to %t?FFICe OF THE AiTORNEY GENE'RAI. 

4. Please attach photocopies-no originals-of supporting documents. 
f'EB 8 2023 
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.'- __ \.-\_ J.s... -~ - -- _ ~ _ _ : ~--lA_<;_lt_· ________ , Ernail add.ress 

Stroot Address 
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i Dnte of trnnsaction Cost of product or service I Method of payment 
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! Di;;ou !lign a. contract? ~ cs □ No 

I D_n_te_si_gn_e_u_: __ 1---~",{/- l~< ____ w_~,_e~_ s_i_gn_e_d; __ J_~~ c;~ 
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OPTIONAL: Other seller, provider of str11ices, tnanufacturft Or warrantor I Phone 

rn' S~tte~c,u.A~H~~i~~l.,..;v~. ~~~·~=· ~·~\--~~·~··~· ·~\~1~~-r~·------ r.iE~m=ail~ad~d=res~s---------1 
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! I Date advertised! Where/how adve11ised: 

Date and method of com,plaini lo company or individual: Person c-0ntacted (include title}: 

~~e Nwvto ')-

I Date(s) and nature ofre~pon~t(s): 

I 

I !fas this tnarter been submitted to another agency or attorney" (1fwYes., pl , □ ru<,"'. ' , "'"' P'°" • name ond address.J 

Ye.s LJ No 

! ls court action pending? (lf"Y cs," please describe.) 

Briefly describe your complaint: 
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What form of relief are you seeking? (e.g., refund, crediL. ex.change, repair, etc.) 

PLEASE READ TRE FOLLOWTNC BEFORE SIGNTNG BELOW 

Please attach to this form photocopies of any paper involved (web printouts, contracts, warranties,. bills , statements, 
cancelled checks, correspondence including email. etc.) DO_NQT SEND ORIGINALS. Due co the volume of 
complaints we receive, any final resolution of this matter may take some time and your patience is greatly 
appreciate~. In orde.r to protect your privacy. we guggesL you remove all con.fidential information from the 
complaint and documenl'- you submit to us, such as your Social Secm'ity number, tinartcial account rt1.1mber~. and 
any medical infonnation .. 

NOTE: In order to resolve your complaint, we may send a copy of this form to the person or company about whom 
you are complaining. 

[11 filing this complaint, J understand that: 

• The Attorney General is not my private attorney, but represeflts the public in enforcing laws designed to protect 
the public from misleading or unlawful business practices. My filing this complaint does not mean that the 
Attorney General bas initiated a la.wsuit or proceeding on my behalf or that it will do so, 

• The Anomey General cannot give me legal advice or represent me in court. If I have any questions coi1ccming 
my legal tights or responsibilities, f should contact a private attorney. 

• ln order to resolve my complaint, the Attorney General may send a copy of my complaint and any documents l 
provide to the person or business about whom I arn complaining and I authorize that person or business to 
release information concerning my complaint to the Attorney General. 

• The Attorney General works with other state1 local and foderal government agencies to i11vestigate complaints 
and coordi'hate Jaw enforcement and may also share my complaiot with them. In addition, the Attorney General 
may use information from my complaint in legal proceedings to establish violations oflaw. 

The above complaint is true and accurnte to thi: be-St ufmy knowledge, I <1lso understand that any faJse 
statements rnadc in this complaint are punishable as a Class A Misdemeanor unde-r Section 175.30 and/or 
Section 210.45 of the Penal Law. 

Cl'llOOI ... LB ·(~.1119} 

Office of the Attorney General 
Bureau of Consumer Frauds and Protection 

The Capitol 
Albany, NY 12224-0341 

Phone: (518) 776--2307 Fax: (518) 915-7736 



State of New York 
Office of the Attorney General 

The Capitol 
Albany, NY 12224-03-H 

National Highway Traffic Safety Administration 
Office Of Defects Investigation 
West Bldg, 1200 New Jersey Ave SE 
Washington, DC 20590-0001 
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