
INFORMATION REDACTED PURSUANT TO THE FREEDOM 

OF INFORMATION ACT (FOIA), 5 U.S.C.552(8){6) 

From: 
To: 
Subject: 

Date: 
Attachments: 

From: 

OataOuality. DateOuality {NHTSA} 
EV0O lNM [SA) 
FW: 11509372-l 

Sent: Frid;iy, March 17, 2023 11:39 AM 

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov> 

Subject: 11509372-1 

[Q-]1509372 2417 

CAUTION: Tt, ls email origina ted from outs1de of the Depar tment of Transpor tation (DOT), Do no1 

click on links or open attachments unless you recognize the sender and know the content is safe. 

Senl from my 1Phone 



fo, rn ,-\pp, oved M . o. /. I 

f2 001 Auto Safety Hotline 
>011 AGeNCV USE ONtV 100 1,18 

Vehicle Owner's Questionnaire Dai~ RC!:c-ewed Repository □ 
u. S, 0..>J.t<H llllent 
OJ f fttt'\')JK"HaHOP To Repor t Veh l cle Safety Defects 

1-888-DASH-2-DOT l7•FEB·2023 
National Highway (1-888·327-4236) Reference No 
Traffic Safety INTERN ET:www.nhtsa.dot.gov/hot line 1 I 509372 
Admlnistratlon 

OWNER INFORMATION (Type or Print) 

~ 
Name Jiiiiiiihone Number 

Address 

City State ZIP Code..- Evening. 1ele pho ne, Nurnl>et 
Brick Township NJ 

The Information you provide will be used ro idu,tify pattmtia/ -ro/ery.relot~d defects. We mcy sitar.- yo,,r in/ormQtlon With the oppficobl~ 
11~hfc le mom.J/octurer during an ir,vestigotron or recall in actordonce wich the roucin~ use.s described ln the agency's Pr/Vocy Ace notice. See- 49 
F/1 $.397' (Sep, 3, 20//4). 

VEHICLE INFORMATION 

17 Jipjt Vi:-h1cl!' ldi!nUtlcat,on Nunibe r loCJted .H bot torn o( w!ndshteld on d1fve, S- s1d(.> MAKE Model Mode, 'Y!!J ' 

5J8 ]QH60"1- ACUR/1 ROX 2n1g 

D;itl? Purch,11ied Dealer's N1'rne arnJ Telephone. Num.oer Engine Fuel rype · 

1-31-2019 Ooen Road Acura 732-238-3030 
No: Cylw1deH 

011gino1 I Own~, Deal~r·, Cl1y SfAif I ZIP Code 
0 F c:,c-t An m"wirk 'Jl5 I nAAi 1, 4 r-;:;i <, 

i ran!;fn!!tS1ori i ype 0 .<\nolock tlrJkes PoweHraln 'Muln pie Fe! a LJfC. ltl, tdent Oace(s) 

0 C;u1sie Conttol 26-FEB-2023 

FAILED COMPONENT(S)/PART(S) INFORMATION 

,Ve111,1, Co11,poo1tnlS Cod,s iJ 1000 VISIBILITY WINDSHIElO Tailgate Rear Window fa1lu,e Mol eage ••llu•• Sr,frJ 

Spontaneously Shattered 47936.D 

Debris Traooed in Tailoate ParkecJ 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE 
UI I .,._,. .,,y 

i11c- !v' ... ~t- ll!t'! Model (N an 1e UI Nu111lle 1} 111e S11e (ExJmple P2l5/6~~151 

DOT No (Eu111ple. DOTMAJ. 9ABCC36) D Or1g_tnal Rcquirt'lllefll 
r;,11h11'P. l or JI ior, D Pnor ~eoa1 r 

11rc ComporH' nt CocJe i ire Failure Type· 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

M3kt Oa re Manula<tured: I Moc!el No./Nam(!· 

,eat Typ,•: tnstdltafion SyS"tem: 

CJ1 Id Se;n Cornponc•nl Cod<> F.1 1leet Pan , 

APPLICABLE INCIDENT INFORMATION 
(Pleus~ desc, ,be w dewil the-lncufrHtf ... ), Frulu1e(1). C,asl1(r'.ii, tniu1yf1es).) 

( r.1s.h I Fire- Number of Persons lnJ ured Nombe , 01 Oe;i ths. R«;;>-porteO to Poh,e 

□ Yes IB] No~HJ Ye, IB) Nf>J:: r\1 /A t-. 1/ /\ N 

Narrative Description of lncident(sl, Crash(esJ. lnjury(iesJ. 
Please d€!scribe. (1) ~vents lr?ading u p to the fd)lure, (2) f.l ilure and its consequences, and (3) wh3t W3S done to correc1 the fallur4?; 
l.e, pans. rt!pair @d or replaced (and 1f old pan ts available). 

The contacr owns a 201 q Acura ROX The concac1 sr ated th cit while hrs vehicle was parked inside his garage, the rear ta ilgate window shac tered. The 
veh1de was not d iagnosed nor repafred by an independem mechanic or dealer. The manufacturer was made aware of the failure. The failure mi leage 
was47,936. Car was parked in driveway under 

surveil lance camera video 
forwarded to NHTSA 

Include If ,va1!Jble· Police/Fire Oeoartmerit Reoon Photos and Reo~,r (,woice. ATTACH ADDITIONAL SHEETS IF NECESSARY 

The Privacy Act or 1974-Public Law 93.5 79. This information is requested pursuant to authority vested in 1he NatioMI Highway Traffic. Safety Act and ·subsequent 
amendments You are u nder no obligation to respond this questlonnafre . Your response m.ay be used to assist the NHTSA In dece.r m1ning whether a Manufattt..1re.r should t.ako 
appr 9pril!lf? 4\Ct!on to correcl d .s.ofety defett. If the NHTSA proceeds with administrative enfo(cement or litigation ag_ainst. a manufacturer. you r respon.se. or iJ statistical 
summary thueof. may be used in support or the agency's ac1ion. 




