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click on links or open attachments unless you recognize the sender and know the content is safe.
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'“. DOT Auto Safety Hotline : 0
u;’;a I Vehicie Oowner's Questionnaire Date Aecewed Repository
Al To Report Vehicle Safety Defects
i . 1-888-DASH-2-DOT J7FER 023
Nathnal Highway (1-888-327-4236) Referentce o
Traffic Safecy INTERNET:www.nhtsa.dot.gov/hotline 11509372
Administration
QWMER INFQRMATION (Type or Print)
_' Daynime Telephone Mumiber
s - P
fall il E

City State ZIP Code - Euening Telephone Number

Brick Township NJ

The informatien you provide will be used ro identify patential safety-related defects. We muy share your infarmation with the applicable
vehicle monufacturer during an investigotion or recoll in occordance with the routine uses desceibed in the agency’s Privacy Act notlce. See 49

FR 53971 {Sep. 3, 2004).

VEHICLE INFORMATION

17 dige ¥ehicle ldantitication Number Located st bottorm of wingshield on dijvers side MAKE Madel fogel Yool
q_-mcn-:eeu- ACURA ROX #1118
Bate Purchasad Cealer's Name and Telephone Number £ngine Fuel Type
4 No Cylinders
1-31-2019 Open Reoad Acura 732-238-3030
Tignal Owregy Dealer's Cliy STATE ZIP Code
& East Brunswick M 08818 4 Gas
Transmission Type D &ntilock Brakes | Powertraln wulriple Failure: Inrident Date(s)
L:l Crwse Control [ 26-FEB-2023
FAILED COMPONENT(S)/PART(S) INFORMATION
Veliele Companents Caes 131000 VISIBILITY:WINDSHIELD Taiigate Rear Window Fallure Mileage Fallure Speed
Spontaneously Shattered e A
Debris Traoped in Tailgate il

UTTVE WY
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE YRy

Tite Maht Thie Model (Wanie w Nuimber ) Tie Size {(FExample P215/645R15]
oar wWe [Exainiple: DOTMAL SABCESS) [ Criginal Requirement I’ mat ik Dt
ol R Bl | Allvive Lor sticr
e Comganent Code Tire Fallure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Miske El.‘ﬂTE Manulaciured: i Motie| No./fName:
Seal Type: Ji--:ull.mu-. Systefi
Child Seat Cormponent Code Fallect Part

APPLICABLE INCIDENT INFORMATION

{Please descnbe ni detenl the Incidents), Fodurefs). Grashifest injurynes).)

Crazh X | Fire Number of Persons njured Number of Deatihs Reported to Palice
Yes I\'u’\ Yes N N
L NAT vesE  ngy __MN/A NJA
Narrative Description of Incident(s), Crash(es), Injury(ies).
Piease describe (1) events leading up to the failure, (2) failure and its consequences, and (1) what was done to correct the failure;
I.e, parts repalred or replaced (and if old part is avallabla). ———

The contact owns a 2019 Acura RDX The cantact stated that while his vehicle was parked inside his garage, the rear tailpate window shartered. The
vehicle was not diagnosed nof repaired by an independent mechanic or dealer. The manufacturer was made aware of the failure. The failure mileage

was47,936 Car was parked in driveway under
survelllance camera video
forwarded to NHTSA

Include. i available Palice/Fire Depaitment Report, Photos, and Repar Invoice, ATTACH ADDITIOMNAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 33-579. This information is requested pursuant te authority vested in the National Highway Traffic. Safety Act and subsequent
amendmaents You are under no obligation ta respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety delect. If the NHT3A proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency’s action.






