INFORMATION REDACTED PURSUANT TO THE FREEDOM

EQ-11509302-2417

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From: DataQuality, DataQuality (NHTSA)
Ta: EVOQ (NHTSA)
Subject: FW: Vehicle unexpectedly stopping in middle of traffic

Date: Thursday, March 16, 2023 2:19:59 PM

From:
Sent: Thursday, March 16, 20/ )49 ¢

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Venicte unexpectedly stopping in middle of traffic

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content
is safe.

Sent from Mail for Windows



Fouin Approved, DM BN 20370008

() DOT Auto Safety Hotline - FOR ALY “LSE:"“‘I Lotel. o
l"?l.'h'p.nlr'lwn Vehicle Owner's Questionnaire Daye Racelri Repository
alfEsnisportation To Report Vehicle Safety Defects

. 1-888-DASH-2-DOT S HA TR S
National Highway (1-888-327-4236) T
Traftic Satery INTERNET:wiww.nhtsa.dot.gov/hotline 11500302
Administration

ER INFORMATION (Type or Print)

&E.m - H_—._—_ Eamai dili 28
Address | 2 _

City State | ZIP Code Evernng Telephone Number
Lasa Grance Al

The information you provide will be used to identify potentiol sefety-related defects. We may share your information with the applicable
vehicle monufocturer during on investigotion or recall in occordonce with the routine uses described in the agency’s Privacy Act notice. See 49
FR 53971 (5¢p. 3, 2004).
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Please describe (1) events leading up 1o the failure, (2} failure and its consequences, and (3) what was done to correct the fajlure;
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The contact owns & 2022 Ford Escape, The contact stated while driving 30 MPH, the vehicle lost motive power and stalled with several unknown
warning lights iluminated, The contact was able to restart the vehicle and drive to her destination, The contact restarted rhewvehicle, and the vehicle
failed to remain started. The vehicle was towed to the dealer and the dealer stated no fallure was found, The conract stated that the failure persisted
The manufacturer was not contacted, The fallure mileage was 700.
| had a passenger with me the first time this happened who
observed the warning lights. The vehicle is unexpectedly
stopping in the middle of traffic. It happened again on February
25. A hazard display and a picture of what locks like a 12 valt
battery outlined in red appears on the dash. There has been a
recall for the same kind of vehicle, Ford Escape PHEV, same
year and coming out of the same plant. Louisville. It is
dangerous toa drive a car that stops in the middle of traffic. It had
to be towed to the dealer again where it Is now
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The Privacy Act of 1974-Public Law 93-579, This information is requested pursuant to authority vested (n the National Highway Traffic. Safety Act and subseguent
amendments. You are under no obligation to respand this questionnaire. Your response may be used ta assist the NHTSA [n determining whether a Manufacturer should take
appropr iate action o correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, yout response, or a statistical
summary therecof, may be used in support of the agency's action.






