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U.S . CONSUMER PRODUCT SAPETY COMMISS ION 
4330 EAST WEST HIGHWAY 

BETHESDA, MD 20814 

February 21, 2023 

The CPSC received your enclosed letter concerning a Motor Vehicle (RV). The product or 
particulai- concern that you describe docs not fall within CPSC's jurisdiction. You may wish to 
comact the agencies listed below, which we bel ieve ~an best handle your concern. 

NHTSA enchurages all members of 1he public wi1h information about potential safety concerns 
regarding rnolor vehicles or motor vehicle equipmenr ta comact NHTSA through our website or 
by calling our Vehicle Safety Hotline {Toll-Free: J-888-327-4236 I Hearing impaired [ITY] 1-
800--12./-9 I 53j. 

NHTSA Headquarte!'s 
1200 New Jersey Avenue, SE 
West Bltilding 
Washington, DC 20590 

www.nhtsa.g2.v 

If you have any questions, please visit ,vww.SaferProducts.!!.OV or call (800) 638-2772. 

Thank you again for using SaferProducts.gov. 

U.S. Consumer Product Safety Commission 
www.cpsc.gov 
www.saferproducts.gov 

CPSC Hotline: 1-800-638-CPSC t2772) * CPSC's Web Site; hUp:/lwww.cpse-go~ 
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- - ------- - ------------------
Nt.C.P. ~ CA 143082 

VIN: 

SIA: 

I .. . ,_ . 

-~DISPATCH 
~) (7&0} 726-0560 

□ VISTA (760)726--0550 
'\ '158 Olive Ave. Vista.. CA 92084 
O FALLBROOK (760)731-1178 . . . 

li OlJT ENO: . NAME 
Qt---~=-1~-=-====-----
2 sr: ADDRESS 
~ 1---~-=1------~~~~-4-C-4TV- .-, Z-IP-

EXT,RA LABOR O FRONT □ REAR □ FIB DOLLY/ GO-JACK/ PULLOUi DRIVE 

ADVANCED CHARGES PAID OUT TO: CK# 

MILEAGE 

LAB.OR/SERVICE 

PAYOUT 

ROLLOVER/WlNCHOUT 2nd TRUCK FLAT/ PER HR 

ADDITIONAL TOWING/REF. CAO# 

RE•TOW TO: 

STORAGE ·FROM: TO: 

RELEASED BY EMPLOYEE: DATE 

A.O. REL: 
COMMENTS & DAMAGE: 

ORNER NAME: SIGNATURE: 

COMMENTS: 

Upon request you are entitled to receive 

= 

I 

I • 

I 
L 

a copy of the Towing Fees and Access N<>tice. ---
SIGNATURE 

AOMlN. FEE ; 

DATE: LIEN 

@ /OAV STORAGE .1 

/ TIME GATE 
KEYS Y N AMNESTY 

TRUGKff TOTAL 
HOLD Y N □CASH □ADAMS□ CHG/ACCNT 

□CHECK# □OTHER 

□DISC □AMEXOVfSADMIC , 

I HAVf. R™OVEO Tiffi ABOVE OESCRfBfD VEHICLE FROM STORAGE AND 
FINn Tl:IESAME TO BE lN SATISFACTORY CONDITION DO HEREBY CSRTIF'i THAT I 
AM LEG.ALLY AUTHORIZE!) AHO ENTITLED TO THE POSSESS!Ot, OF ABOVEVE!-UCLE 

/ 

------- - -



8(;!1i2018 Recall #828 Hydraulic Clutch 

. 
J odge!'(cro.in;o > t"S-3's > Rece,is > Reoiill !r28 

Safety Recall #828 

Visit Geno's Gar--ag~ 
for Truck accessories. 

------- ·----- ~ - --
Date: December 1999 

Hydraulic Clutch 

--- -·- ----

~,:,::c:0l~~ 1994-1999 (BRIBE) Dodge Ram Four-\Vheel Drive (4X4) (4WD) Trucks 

Note: This recall applies only to the above vehicles equipped with an 8.0L engine (°W" in the 8th VIN Position) 
and a manual transmission (Sales Code - DXX) built through April 21. 1999 (MOH 042lxx) 

The hydraulic clutch line ou some 8,800 of the above vehicles MAY melt and spray .tluid on the exhaust system 
under certain cJperating conditions. Hydraulic fluid leakage in the presence of an ignition source (such as the 
exha.uSt system) can re-sult in an under body fire. 

Tilere are two parts packages, one for 1994-97 and another for '98-99. See your dealer ... no charge fur any r.e-0alls 
anytime. 

If yon did not get informed by DC, call your dealer as he ,vm perform the rec.au for you. He may want to 
order the correct parts, as he gets only a til'st shipm.e.ntto cover 25% of that wodel be sold . All in that 
Identified group get the change, no dealer deeisions unless youJ" model has already had it done. 

The hydraulic clutch. master cylinder, slave cylinder and clutch lfae must be replaced. 

Each dealer to whom vehicles in the recall were invoiced ( or the current deaJer at the same street address) will 
receive enough f{ydnmlic Clutch Packages to service about 25% of those vehicles. 

The appropriate dutch package for the vehicle to be serviced may be determined by model year as follows; 

- -- -
Model Year 

10'1 VIN Position 
Part Code Part Number Character 

' 
1994,1995, 

R, S, T, V 1 CAAM8281 1996,1997 

I 1998, 1999 w.x 1 JCAAA8282 I, 

Each _package contains the following components: 

1/5 
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February 1, 2023 

RE: Case: 
VIN: 
Vehicle: 2001 RAM 2500 

This will acknowledge your recent letters regarding your 2001 Ram 2500. 

Naturally, we. were sorry to learn of this irtcident. Please rest as:sured, we appreciate and share your 
concerns about vehicle safety. It is important for you to remember that we don't just design and build 
vehicles; we also drive them, as do most of our families and friends. 1vi/e have some very close and personal 
reasons to be concerned about vehicle safety, like you, people depernd on us to provide them with safe and 
dependable tTansportation. Needless to say, we sincerely regret the unfortunate fire that occurred. 

Unfortunately, due to the age/mileage of your vehicle. there are a number of factors outside the 
manufacturer' s control that could have contributed to your incident. We are sure you will appreciate fires 
of this nature can and do occur for a number of reasons not associated with the manufacturing process. 
Furthermore, your vehicle is no longer covered by any manufacturer's warranty. 

Your truck is not involved in Recall 828. As indicated in the docume:ntation you provided. Recalt 828 only 
involves 1994-1999 trucks built through April 21st, )999. Your 2O0tl truck was built on March 3rd, 2000, 
nearly a year f½fler the issue was corrected in production .. There ar1e no otheT .incomplete:recalls on your 
truck. 

Ln the absence of any substantiating evidence indicating that the cause of the fire was attributed to a 
condition existing in the vehicle when it left our manufacturing plan11 we find i1 necessary to deny 
responsibility in this matter. We can only suggest you contact the repair facility of your choice to arrange 
for the needed repairs. Thank you for allowing us the opportunity in reviewing this matter with you. 

Sincerely, 

Special Investigations 

JS/sk 
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8121/2018 Recall #828 Hydlc!Ulio Clutch 

Safety Recall #828 

Visit G.eflO's. CllU1lg~ 
for Truck accessories. 

Date: December 1999 

Hydraulic Clutch 

i:/fotkfa: 1994-1999 (BR/BE) Dodge Ram Four~Whee1 Drive (4X4) (4WD) Trucks 

Note: Tbis recall applies only to the above vehicles equipped with an 8.01 engine (''W'' in the 8th \rIN Position) 
and a manual transmission (Sales Code - DXX) built through April 21, 1999 (MDH 0421:xx) 

The hydraulic clutch line on some 8,800 of the above vehicles MAY melt and spray fluid on the exhaust system 
under certain operating conditions. Hydraulic fluid leakage in the presence of an ignition source (such as the 
exhaust system) can result in an underbody tire. · 

There are two parts packages> one for 1994-97 and another for '98-99. See your dealer...no charge fur any Tecalls 
anytime. 

If you did not get informed by DC., call your dealer as he will perform tile recall for you. He may want to 
order the correct partst as he gets onJy a first shtpment to c.ov-er 25% of'tbat model he: s·old, AJJ in tbat 
identified group get the change,, no dealer decisions unless your model has already had it done. 

The hydraulic clutch master cylinder, slave cylinder and clutch line must be replaced. 

Each dealer to whom vehicles in the recall were invoiced (or the current dealer at the same street address) will 
receive enough Hydraulic Clutch Packages to service about 25% of those vehicles. 

The appropriate clutch package for the vehicle to be serviced may be detennined by model year as follows: 

Model Year 1.0" VIN Position Part Code Pa:.rtNnillber 
Character 

-

1994,1995, R, S, T, V 1 CAAM8281 
1996, 1997 

·-

1998, 1999 w.x 1 CAAA8282 
-. 

Each package contains the following components: 
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Quantify 

1 

2 

2 
3 

Ree:JII #828 Hy1:1rat1lic Clutch 

De.scription 
Clutch Master Cylinder 
Clutch Slave Cylinder 
Clutch Pedal Clip 

Clutch Pedal Bushing (94~97 package only) 
Clamps 
Screws 
Plastic Rivets 

1. Raise the vehicle on an appropriate hoist. 

2. Remove tbe nuts that att,ach the c1otcb slave cylinder to the clutch housing (Figure J). 

3. Remove the -slave cylinder from the clutch housing. 

4. Remove the clutch line elip(s) from the lowet bod~ flange-(Figure 1). 

5. Push the slave cylinder up around the exhaust pipe and into the engine compartment 

6. Lower the vehicle. 

7. Inside the passenger cotn-pattment, disemmect the clutch pedal inter.lock switch wiring eonnector. 

8. For 1994• l 997 vehicles, remove the locating pin that secures the master cylinder to the dash panel (Figure 2). 

Figure 1 

SW 

Cllf1CJ1 
MASTER 

cYlJNCS 

LOCATING 
PIN 

Figure 2 

9. Remove the retaining clip. and on 1994•1997 vehicles, remove the plastic bushing that attaches the clutch 
master cylinder push rod to the clutch pedal pivot pin. Discard the dip and bushing. 
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Recall 11828 Hydraufic ct1111c11 

JO. Diaconnect the clutch master cylinder push rod from the clutch pedal pivot pin. 

11 . Inside the engine compartment, verify that the clutch reservoir cap is tight. 

l2. Remove the two (2) clutch reservoir mounting screws (Figure 1 ). 

13. Remove the clutch master cylinder as follows (Figure 1 ): 

For 1994 through 1997 model year vehicles: Rotate the master cylinder 45 degrees counter­
clockwise to unlock it and then remove the master cylinder from the dash panel. 

For 1998 and 1999 model year vehicles: From inside the passeng•er compartment, remove the master 
cylinder bracket nuts that attach the master cylinder to the dash panel. In the engine compartment, 
remove the master cylinder from the dash panel. 

14. Remove the hydraulic clutch assembly (master cylinder, slave cyli1~der, reservoir and hydraulic lioe) from 
the vehicle. Discard the hydraulic clucch assembly. 

I 5. Verify that the reservoir cap on the new clutch master cylinder is light. 

16. Connect the new clutch slave cylinder portion of the clutch line to the new master cylinder portion by 
connecting the quick connect fitting. Pull back on the fitting to ensure that the connectior1 is secure. 

17. Position the new clutch master cylinder i.nto the vehicle so that the clutch line quick connec1 fitting 1s 
located downward against the lower dash panel and rearward of the inn•~1· fender (figure 3). 

18. Install the clutch master cylinder as follows: 

For l 994 through 1997 model year vehicJes: Install the master cyllinder into the dash panel and then 
rotate the master cylinder 45 degrees clockwise to lock it in place. 

Fo1· 1998 and 1999 model year vehicles: InstaU the master cylind<~r into the dash panel and then, 
from inside the passenger compartment, install the master cylinde:r bracket nuts to attach the master 
cylinder to the dash panel. Tighten the bracket nuts to 40 ft-lbs (54 N-m), 

19. Install the clutch reservoir onto the dash panel. Tighten the reservoir screws to 60 in-lbs (7 N.m). 

20. Inside the passenger compartment, apply a light coating of grease to the clutch pedal pivot pin. 

21. Shde the master cylinder push rod onto the clutch pedal pivot pin, install the plastic pivot bushing into the 
push rod eyelet ( 1994-1997 vehicles only), and then secure the push rodl to the pivot with the provided retaining 
clip. 

22. For 1994-I 997 vehicles, install the original locating pin to secure tlhe master cylinder to the dash panel 
(Figure 2). NOTE: If a new pin is required, order PIN 06029645. 

23. Connect the clutch pedal intel'lock switch wiring connector. 

24. Raise the vehicle. 

25. Route the flexible clutch line along the REAR side of the lower body flange and OVER the fud line 
(figure 3). 

26. Install the new slave cylinder into the clutch housing but do NOT remove the push rod shipping strap. 
Tight.en the slave cylinder nuLc; to 17 ft-lbs (23 N.m). 
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,/ 
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# __. REMOVeHEAT&HIEJ.ti FRAME 
r 80DY FLANGE 

_ HOL~ AND ANO THROUGH 
INSTALL CLAMP FLANGE cur.our 

Figure 3 

ANIJ 6'.105 ReARVIAnO IUIL 
TO ACC:SS LOWER 

aoOYJatANGE 

Figure 4 

28. Rem.ove the rearmost three (3) plastic rivets from the left front wbeef well splash shield, Pull the splash 
shield forward to access the lower body flange. 

29. Drill two (2) '/s0 pilot holes through the lower body flange as shown in Figure 3. 

30. Install the provided c lamps over the d utch line heat wtap convolute and attach the clamps to the lower 
body flange with tlte provided screws. Tighten the screws to 60 in-lbs (7 N .m). 

NOTE: Install the inboard clatr.l')l first. Make sure that the clutch line is routed through the lowet body flange 
cu-tout (Figure 3). 

:n. Install the left front whe-el well splash shield using the new plastic rivets. 

32. Install the fuel line heat shield (Figure 4). 

33. Lower the vehicle. 

34. Cycle the clutch pedal several times to assure proper operation. 

35. Check all hydraulic clutch connections to ens-ure that there are no leaks. 

Completion Reporting and U.cimburscmcnl 

Claims for vehicles which have been serviced must be submitted on tbc DIAL System. Claims submitted will be 
used by Chrysler to record recall service completions and provide dealer payments. 

Use the following labor operation number and time allowance: 

Replace hydraulic clutch 
1994-L997 model years 
I 998-1999 model years 

06828182 
06828183 

0.8 hours 
0.9 hours 
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Add the cost of the recall parts package plus applit;ablc dealer allowance to your claim. 

NOTE; S~e the Warranty Administration Manual, Recall Claim Processfa1g Scctiort; for complete retail clajm 
processing instructions. 

Parts Rerum Not required. 

Vehfole Not AvaUable: 
.If a vehicle is not av-ailable for service for a known reason, let us know by filling out the ;prepaddressed Vebicle 
Disposition Form portfon of the Owner Notification Fonn or describe the~ reason on a postcard and mail to: 

DaimlerCbrysler Corporation 
CIMS 482=00~85 
800 Chrysler Drive East 
Auburn Hills, Michigan 48326•2757 

If you have any questions or need assistance in completing this action, please contact your Zone Servi.Ce Office. 

Thanks to Bob Bergevin and Barry Drodge fot supplying, this Recall infomiation. 

[ Iop of Png~ . , D.oJJgeRam.info H,o ~!! j 

This page was edited on: May 3. 2004 
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S T E L L:~~)~ T I S 
. ~ !_,.~.-.~: . 

February l, 2023 

De 

This will acknowledge your recent letters regarding your 2001 Rain 2.500. 

Naturally, we were sorry to learn of this incident Piease rest assured, we appreciate and share your 
concerns about vehicle safety. It is important for you to remember that we don't just design and build 
vehicles; we also drive them, as do most of our families and friends. We have some very close and personal 
reasons to be concerned about vehicle safety, like you, people depend on us to provide them with safe and 
dependab1e transportation. Needless to say, we sincerely regret the unfortunate fire that occurred .. 

Unfortunately, due to the age/mileage of your vehicle, there are a number of factors outside the 
manufacrurer's control that could have contributed to your incident We arc sure you will appreciate fires 
of this nature can and do occur for a number of reasons not associated with the manufacturing process. 
Furthennote, your vehicle is no longer covered by any manufacturer' s warranty. 

Your truck is not involved in Recall 828. As indicated in the documentation you provided, Recall 828 only 
involves 1994-1999 trucks built through April 21st, 1999. Your 200 I truck was built on March 3rd, 2000, 
!}early a year after the issue was .corrected in production.-There..are no oth~dncomplete.reca11s on your 

truck. 

In the absence of any substantiating evidence indicating that the cause of the fire was attributed ro a 
condition existing in the vehicle when it left our manufacturing -plant, we find it necessary to deny 
responsibility in this matter. We can only sugg~"'t yo-u contact the repair facility of your choice to arrange 
for the needed repairs. Thank you for allowing us the opporrunity in reviewing 1his matter with you, 

Sinccreiy, 

SpeciaJ lnvestigations 

JS/sk 
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