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U.5. CONSUMER PRODUCT SAFETY COMMISSION
4330 EAST WEST HIGHWAY
BETHESDA, MD 20814

February 21, 2023

The CPSC reccived your enclosed letter concerning a Motor Vehicle {RV). T'he product or
particular concern that you describe does not fall within CPSC’s jurisdiction. You may wish to
contact the agencies listed below, which we believe can hest handle your concern.

NHTSA encourages all members of the public with information abow! potential safety concerns

regarding motor vehicles or motor vehicle equipment 1o contact NHTSA through our website or
by calling our Vehicle Safety Hotline (Toll-Free: 1-888-327-4236 / Hearing Impaired [TTY] 1-

800-424-9153).

NHTSA Headquariers

1200 New Jersey Avenue, SE
West Building

Washington, DC 20590

www nhtsa.gov

If you have any questions, pleass visit www.SaferProducts.gov or call (800) 638-2772.

Thank you again for using SaferProducts.gov,

U.S. Consumer Product Safety Commission
WWW.CPSC. 80V
www saferproducts.goy

CPSC Hotline: 1-800-538-CPSC (2772) * CPSC's Web Sile: hifpifwww.cpsc.gov
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ArR1I2018 Recall #828 Hydraulic Clutch

JodagRem.inie > 755" > Racaiis > Recall 828

Safety Recall #828

Hydraulic Clutch

Visit Geno's Garage

for Truck aceessories. B

Date: December 1999
Cuacsiz 1994-1999 (BR/BE) Dodge Ram Four-Whesl Drive (4X4) (4WD) Trucks

Note: This recall applies only to the above vehicles equipped with an 8.0L engine ("W" in the 8th VIN Position)
and a manual transmission (Sales Code - DXX) built through April 21, 1999 (MDH 0421xx)

Subjeci:

The hydraulic clutch line on some 8,800 of the above vehicles MAY melt and spray fluid on the exhaust system
under certain operating conditions. Hydraulic fluid leakage in the presence of an ignition source (such as the
exhaust systern) can result in an underbody fire.

There are two parts packages, one for 1994-97 and another for '98-99. See vour dealer...na charge for any recalls
anytime.

If you did not get informed by DC, call your dealer as he will perform the recall for you. He may want to
order the correct parts, as he gets only a first shipment to cover 25% of that model he sold. All in that
identified group get the change, no dealer decisions unless your meodel has already had it done.

Kepair:
The hydraulic clutch master cylinder, slave cylinder and clutch line must be replaced.

Paree:

Each dealer to whom vehicles in the recall were invoiced (or the current dealer at the same street address) will \
receive enough Hydraulic Clutch Packages to service about 25% of those vehicles.

The appropriate clutch package for the vehicle to be serviced may be determined by model year as follows:

10" VIN Position ,
Mauodel Year Charscter Part Code | Part Number
1994,1995,
1996, 1997 RS TV 1 CAAMS281
'i 1998, 1999 |W, X 1 CAAAR282

Each package contains the following components:

115




<
o
1

BLAE. & A

\QHTH DODC-Si {7-01)

CLETOMER NO. f ADVIBOR . T CARD NO. TNVOIDE DATE TNVOIGE NG.
. [ABOA RATE LICENSE M. ThiLEAGE ToLoR STOCK NG
YEAR / hAKE / MODEL % DELIVERY DATE DELIVERY WILES
VEHIGLE 18. NG = SELLIMNG DEALER MO PRODUGTION DATE
ETE NO X F.O. ND F.O.DATE

RESIOENGE PHONE BUSINESS PHONE

E al)

PLEASE SEE IMPORTANT CONSUMER INFORMATION OM BEVERSE

WORTHINGTON DODGE OF CARLSBAD, INC. 92008

@ Printed oa recycied peper i belp rotect the epvire




e
L veded Bah Baer Frin for- adinre on wy K.

. Manvus Sisus aven_the visitor’s [punge +hes
_Berer suly sernees {p Fhe own (hertovmers, Thenlove
s :/-_:;#ru? 4 you;_%a e we éamcl.g.,,_cq_‘__aud [A::,lr,
_te welve iy RAM Vio Ywd Freex problem Lt esploded [
. Mol I eF_Deen Slrwing ca e xightlense o ¥ WY (S,

it i pagprble T ol CLWVM/!B.S&??‘U‘-L o £ cher cars
& uwH"_ciz:u:;:mMzcmc_ .':?.?__J!:‘_:-;Z!ﬁr._wgm!c{_:%éf be cleed fasley .

1o ofF feow the HwY!s by v we nu fo_the it
L odejend t2 my lome oF fravel

&
e ——————— et e . e e e

e Whe 2 TP T on IR -mgesqmg{_ﬁ*‘f‘m;w

e nthe shile of Cal . T have heen anm Spert witoess
P Lu-ik_-eme{ (2w Evwn the trere Hhe Szl 4o win

iy a.__‘p‘!yﬁsf lesion _q_?._éﬂ_g_g__“;_}. ve lkSevzgen. -Agwin fokese,
o Vblkswegon oF fwmenca. The drier avha died €2 !_l_wt&rg
— wha sl s VoS wagen _J%z_lm's%:_!o thet mcladed 2 new .
. VBlrsiszpan Bor s o Mission F2q % D“’T"B - =
o lead dhe teduuical ivesh geton Tor the hih pyiced
.-._h_n._).a«y.e.rrs_ (_!ee‘ by = ‘h" [2er 343;4_:, (:er%ntﬂ- = = _
B -2 T Tf_;mprm‘L‘ (b leter bocewme 2 S'u;;amov Come ¥ Jnd'qe-
o T gomed pry trpericvee 2 fhe Mova! Ugmpoins Conder,
BRI (> STy STNCRLT < S WO > ey
e _—z-wbn/af Like Ch‘;.s;_ar’ C[esurw agmws '/'d' Q[!.S'er/;— mty .
fﬁM 11‘5 6’5/'31“ {'C‘ci‘l i_‘-“g' .J;!’ ‘-&lw': Truck Aenﬁu—s-_ I\WWI‘(J
o _/{ug -)'Q-Q_.M:;l;n{e wy R a2s oS for 2 vew e Truci<-

i “_ e __f)é:agf_ 8 dvise me .

ssde- CH




! Customev Relzfrons Jzn /¥ 2oz 3

l:} D&lﬁ'l{tv-—-Chry!fer _M-ﬂi‘o*r Zovf-
P.o-Bex 2|—gocokt

+Auburn fills  MT Y8321-800% ——
= - e e s o iy e
Regord : Cusfomer Arbibation Trocess — Status 7

C—:rrpe-{-u_.a%_‘_,

On Oct 31,2022 T mwailed you o letter thet punclosed 3

| ‘J?-‘i‘a Pae&gff. Y‘e.s_t_tgs“'_'mq a mﬁuiu_s_—t_qw ﬁqgﬂ{tn1 4 ‘@m;c @x tonoh
Hwthiw my 206| Rem fruee V/(0=tfwd E’Jﬂ £387KF 26 ldfwh

|| Het exploded on HWY |5 aud wis towed +o my home .om
|| Ot 26 52022 . A vehuce of Yhe plosion for ary Ram 1s
| descvy bed n Safety Recell # g2g,

L Ve employee ( Kyle C.May }...sugnd_ye_ce_r_;ﬂ": ( U.S. Costa] Serre
|| Contified Fastl Servies) for dhe 2bovedztz peexoqe.
About 12:5 am (Poc #ime) o Uec.22, 2022 T recaived a
teleghone call (@ecorded by 2 ledy (Pevler-Chysiler ) who sarl
+he recorded comversetion Gould be wpade zuaslzble +o- wee )
| The essence of the comversahon wes 25 boflows: *
_ ﬁ_a)qde salety vecall on my RAM wos pecformed aund T omus+
|| _Prx my RAM myself on my ollagr.
| ) L veguestes) the Ciysler iespond to vy complamd tn
- wniting 25 4y tHheir 02! ,Qrgfl'iwa_L l@ﬂlgr with vespect
. ‘ 1o wesoluhion of ,_t'ef_aicr_r_ﬁjkeg%_cmf vty &A_M‘-M ——
€3 I ceguested +the} Cﬁxff'-z(c_t’_r.cén#v_fy_e.r_'_a.} vecovmnend : who
|1 the US.A c2n wspect the damgqg_,_gle.%grmahc a desigu
. 1 $ix ¢ 2nd. vepai- iy RAM (3¢000 m S0 et F wonld
| de SAFE todrwe n Hhe Ldure. |

|| The 2bove phowe 2l wuss Funa CHRWIER CoR? (1905 7921917

. -2 27 2022, = KD |
R -« <
{

[
- r—




Customer Relahione Sat 33 zowa
Daywmlew - Chyysler Meta v erﬂ
Pp. Box 2 ~8coi- _ ]{,;9, f/Z

T T Aufurn BRF L ML 9 ¥32) -8ec¥ ¥

fgg,atn’_,_@ﬁ_wﬂér _Avbidyatrion Phreces

C'-':""rw""t.mg__
- T

M/gufc{ ;g.ou_- Fmvzcle. WP 24531 : el &RS }mw fcav\-

_—W%Mliiﬁiﬂ_lﬁ_hmﬁ‘__.&?‘_miﬂwdﬁ(kp Je= v :ta "hrzdg W

200) Ram 1“’% Vip- 4wd4/vm4*3ﬁ7KF'

Hhat e»w!oéul on Wy },5' ami s {‘thxi 12wy howme

own Och 2t 2ot | o N 2

e L qug_qg_gﬁ[‘/l_l_ﬁgfsxj.&’cd h Safety Kecell d‘" FZX. Cﬁs 2)

On ?jm/ﬁaﬁ_ﬂ[aﬁk\%_.@_ﬁéﬁ &TE‘C?PB‘:L@’ Ch (‘?M"ﬁ\)
wpa\né e vecalls exisbing on my RAM _H(“"a yf?ﬂ:&[!

e service mazqu__ﬂ_m we the fre problem wau Lo

'z["'mﬁe[ Lw SHe gg fﬁaﬁh%ﬂt £ ﬁ“}ﬂﬂctfa st s ?z&.&[_gﬁ&i_w_
Dgumjs-.r-(“hnwfm- ng‘ for fre, ng the vecz(.

—Z’_&?C«hlﬁﬁd ﬂ)c yawm -gmm Mv" Jehn MngLe.%_gﬁ_

DM#J@MWI'_; G658 (=, Fvestane Blvd

D&umev,. (A Goz s/ on Dec .17 S 5, 3. s BCLE re.m,pk&

ée»fwev—; o+ R P 'mbd‘g_l o Mamh_ z‘?}z::am . The

PAM wes buld 16 Mesics . The 534’%& Recz )] #§28

(s daded  Dec (999, Fodey the milese on my KA M g

26476 . I &.__E?QZ“'I‘T-RLI e..L‘le'..WY CnMnl A pnc:.&:.u._]p

%ﬁ%mwﬁ%#@.ﬂ\ ww‘s‘“ c::—%d'_
of pusmess  2ud [Bolk Bzrer (Covisped ) |5 e e

c{ezzkzz&‘z W & 4,58zt fén:.ed-row caifhor  he Covlylozd

suh reutev. They zddvess 3 555T Cmrﬁzaﬂlry_ﬂam__

Carlsbhad e azo08  (Ge| Fo0-¥21-Toos’) ~




STELLEANTIS

February 1, 2023

Vista CA

RE: Case:
VIN: 3 6 e o A =L i

Vehicle: 2001 RAM 2500

This will acknowledge your recent letters regarding your 2001 Ram. 2500.

Naturally, we were sorry to leam of this incident. Please rest assured, we appreciate and sharc your
concerns about vehicle safety. It is important for you to remember that we don’t just design and build
vehicles; we also drive them, as do most of our families and friends. We have some very close and personal
reasons to be concerned about vehicle safety, like you, peopie depend on us to provide them with safe and
dependable transportation. Needless to say, we sincerely regret the unfortunate fire that occurred.

Unfortunately, due to the age/mileage of your vehicle, there are a number of factors outside the
manufacturer’s control that could have contributed to your incident. We are sure you will appreciate fires
of this nature can and do occur for a number of reasons not associated with the manufacturing process.
Furthermore, your vehicle is no longer covered by any manufacturer’s warranty.

Your truck is not involved in Recall 828, As indicated in the documentaticn you provided, Recall 828 only
involves 1694-1999 trucks built through April 21st, 1999. Your 2001 truck was built on March 3rd, 2000,
nearly a year after the issue was corrected in production. - There are no other incomplete.recalls nn your
truck.

In the absence of any substantiating evidence indicating that the cause of the fire was attnbuted to a
condition existing in the vehicle when it left our manufacturing plant, we find 11 necessary to deny
responsibility in this matter. We can only suggest you contact the repair facility of your choice to arrange
for the needed repairs. Thank you for allowing us the opportunity in reviewing this maiter with you.

Sincerely,
Special Investigations

JS/sk
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" gi2112048 _ : Racall #828 Hydraulic Clutch

DodgeRamiinfo » TSB's > Recalls > Recall 328

Safety Recall #828

Hydraulic Clutch

Visit Geno's Gamse
for Truck accessories.

Date: December 1999
Wiosddels: 1994-1999 (BR/BE) Dodge Ram Four-Wheel Drive (4X4) (4WD) Trucks

Note: This recall applies only to the above vehicles equipped with an 8.0L engine ("W" in the 8th VIN Position)
and a manual transmission {Sales Code - DXX) built through April 21, 1999 (MDH 0421xx)

Subject:

The hydraulic clutch line on some 8,800 of the above vehicles MAY melf and spray fluid on the exhaust system
under certain operating conditions. Hydraulic fluid leakage in the presence of an ignition source (such as the
exhaust system) can result in an underbody fire.

There are two parts packages, one for 1994-97 and another for '98-99. See your dealer...no charge for any recalls
anytime,

If you did not get informed by DC, call your dealer as he will perform the recall for you. He may want to
order the correct parfs, as he gets only a first shipment to cover 25% of that model he sold. All in that
identified group get the change, no dealer decisions unless your model has already had it done.

Repair:
The hydraulic clutch master cylinder, slave cylinder and clutch line must be replaced.

g ey
Yavis

Each dealer to whom vehicles in the recall were invoiced (or the current dealer at the same street address) will
receive enough Hydraulic Clutch Packages to service about 25% of those vehicles.

The appropriate clutch package for the vehicle to be serviced may be determined by model year as follows:

| 10" VIN Paosition : '

Model Year Charscter Part Code | Part Number

| 1994,1995, :

| 1996, 1997 RS T,V 1 CAAMSE281
1998, 1999 W, X 1 CAAARZRZ

Each package contains the following components:

[ i




sfzwzm'.s d - Recall #828 Hydraulic Cluteh
: | Quantity Description
| Clutch Master Cylinder
Clutch Slave Cylinder
Clutch Pedal Clip
Clutch Pedal Bushing (94-97 package only)
Clamps
Screws
Plastic Rivets

LS I T e

Service Procedare:

1. Raise the vehicle on an appropriate hoist.

2. Remove the nuts that attach the clutch slave cylinder to the clutch housing (Figure 1).
3. Remove the slave cylinder from the cluich housing.

4. Remove the clutch line clip(s) from the lower body flange (Figure 1).

5. Push the slave cylinder up around the exhaust pipe and into the engine compartment.
Lower the vehicle.

Inside the passenger compartment, disconnect the clutch pedal interlock switch wiring connector.

O

CYUNDER

DASH

Figure 1 Figure 2

9. Remove the retaining clip, and on 1994-1997 vehicles, remove the plastic bushing that attaches the clutch
master cylinder push rod to the clutch pedal pivot pin. Discard the clip and bushing.

. For 1994-1997 vehicles, remove the locating pin that secures the master cylinder to the dash panel (Figure 2).

2i5




B/21/2018 ' ' Recall #8286 Hydraulic Clulsh
10. Disconnect the clutch master cylinder push rod from the clutch pedal pivot pin,

" 11. Inside the engine compartment, verify that the clutch reservoir cap is tight.
12. Removc the two (2) clutch reservoir mounting screws (Figure 1).
13. Remove the clutch master cylinder as foliows (Figure 1):

Far 1994 through 1997 mode! year vehicles: Rotate the master cylinder 45 degrees counter-
clockwise to unlock it and then remove the master cylinder from the dash panel.

For 1998 and 1999 model year vehicles: From inside the passenger compartment, remove the master
cylinder bracket nuts that attach the master cylinder to the dash panel. In the engine compartment,
remove the master cylinder from the dash panel.

14. Remove the hydraulic clutch assembly (master cylinder, slave cylinder, reservoir and hydraulic line) from
the vehicle. Discard the hydraulic clutch assembly.

1S. Verify that the reservoir cap on the new clutch master cylinder is light.

16, Connect the new clutch slave cylinder portion of the clutch line to the new master ¢ylinder portion by
connecting the quick conneet fitting. Pull back on the [itting to ensure that the connection is secure.

17. Position the new clutch master cylinder into the vehicle so that the clutch line quick connect fitting is
located downward against the lower dash panel and rearward of the inner fender (Figure 3).

18. Install the clutch master cylinder as follows:

For 1994 through 1997 model year vehicles: Install the master cylinder into the dash panel and then
rotate the master cylinder 45 degrees clockwise to lock it in place.

For 1998 and 1999 model year vehicles: Install the master cylinder into the dash panel and then,
from inside the passenger compartment, install the master cylinder bracket nuts to attach the master
cylinder to the dash panel, Tighten the bracket nuts to 40 fi-lbs (54 N-m),

19, Install the clutch reservoir onte the dash panel. Tighten the reservoir screws to 60 in-lbs (7 N.m),
20, Inside the passenger compartment, apply a light coating of grease 1o the clutch pedal pivot pin.

21. Shde the master cylinder push rod onto the clutch pedal pivot pin, install the plastic pivet bushing into the
push rod eyelet (1994-1997 vehicles only), and then secure the push rod to the pivot with the provided retaining
clip.

22, Tor 1994-1997 vehicles, install the original locating pin to secure the master cylinder to the dash panel
(Figure 2), NOTE: 1f a new pin is required, order P/N 06029645,

23. Connect the clutch pedal interlock switch wiring connector.
24. Raise the vehicle,

25. Route the flexible clutch line along the REAR side of the lower body flange and OVER the fuel line
(Figure 3).

26. Install the new slave cylinder into the clutch housing but do NOT remove the push rod shipping strap.
Tiphten the slave cylinder nuts to 17 ft-1bs (23 N.m).

M3
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Remove the rearmost three (3) plastic rivets from the left front wheel well splash shield. Pull the splash

shield forward to access the lower body flange.

29,
30,

Drill two (2) '/s" pilot holes through the lower body flange as shown in Figure 3.

Install the provided clamps over the clutch line heat wrap convolute and attach the clamps to the lower

body flange with the provided screws. Tighten the screws to 60 in-Ibs (7 N.m).

NOTE: Install the inboard clamp first. Make sure that the clutch line is routed through the lower body flange
cutout (Figure 3).

3L
32
13
34.
35.

Install the left front wheel well splash shield using the new plastic rivets.
Install the fuel line heat shield (Figure 4).

Lower the vehicle.

Cycle the clutch pedal several times to assure proper operation.

Check all hydraulic clutch connections to ensure that there are no leaks.

Completion Reporting and Reimbursement

Claims for vehicles which have been serviced must be submitted on the DIAL System. Claims submitted will be
used by Chrysler to record recall service completions and provide dealer payments.

Use the following labor operation number and time allowance:

Replace hydraulic clutch
1994-1997 model years 06828182 0.8 hours
1998-1999 mode! years 06828183 0.9 hours

415




g.f2_1fzﬁ~13 g ’ Recall #828 Hydraulic Clutsh
Add the cost of the recall parts package plus applicable dealer allowance to your claim,

" NOTE: See the Warranty Administration Manual, Recall Claim Processing Section, for complete recall claim
processing instructions.

Parts Return Not required.

Vehicle Not Available;
If a vehicle is not available for service for a known reason, let us know by filling out the pre-addressed Vehicle
Disposition Form portion of the Owner Notification Form or describe the reason on a posteard and mail to:

DaimlerChrysler Corporation

CIMS 482-00-85

800 Chrysler Drive East

Auburn Hills, Michigan 48326-2757

If you have any questions or need assistance in completing this action, please contact your Zone Service Office.

Thanks to Bob Bergevin and Barry Drodge for supplying this Recall information.

Top of Page DodgeRam.infa Home

This page was edited on; May 3, 2004
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STELEANTIS

February 1, 2023

Vista CA

RE: Case: _
VIN: -;erzswe-- e | g

Vehicle; 2001 RAM 2500

o

This will acknowledge your recent letters regarding your 2001 Ram 2500.

Naturally, we were sorry to learn of this incident. Please rest assured, we appreciate and share your
concerns about vehicle safety. It is important for you to remember that we don’t just design and build
vehicles: we also drive them, as do most of our families and friends, We have some very close and personal
reasons to be concerncd about vehicle safety, like you, people depend on us to provide them with safe and
dependable transportation. Needless to say, we sincerely regret the unfortunate fire that occurred.

Unfortunately, due to the age/mileage of your vehiclc, there are a number of factors outside the
manufacturer’s control that could have contributed to your incident. We are sure you will appreciate fires
of this nature can and do occur for a number of reasons not associated with the manufactunng process.
Furthermore, your vehicle is no longer covered by any manutacturer’s warranty.

Your truck is not involved in Recall 828. As indicated in the documentation you provided, Recall 828 only
involves 1994-1999 trucks built through April 21st, 1999. Your 2001 truck was built on March 3rd, 2000,
wearly a year after the issue was corrected in production.~There.are no other incomplete recalls on your

fruck.

in the absence of any substantiating evidence indicating that the cause of the fire was attributed to a
condition existing in the vehicle when it left our manufacturing plant, we find it necessary to deny
responsibility in this matter. We can only suggest you contact the repair facility of your choice to arrange
for the needed repairs. Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,
Special Investigations

JS/sk
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