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INVOICE 

ADAN5 'Ii CASH BACK_~ 
& AUTOMOTIVE REPAIR 1.SQ ' 

AdamsAutoAuction.oom D Yes ~ ... No 
□ VISTA (160)726-0550 
• 

1158 Olive Ave, Vista, CA 92084 
CJ FAUBROOK {760)731-1178 

550 lndUsifial Way Ste.G Falibrook, CA 92028 

ti OUT END: NAME 
Q 1--------.1----------+-~~--J.-a==== 

z ST: ADDRESS 
~ i------- ----+...,...._;..;'------1------
-' 

TAKEN TO ~-., (. ·· -··· _ .. , ' : · ·. ·.,. , ... ./ c.•/ CITY :.-✓ BILLED MILES @ ~ MILE MILEAGE 
---

EXTRA LABOR D FRONT □ fiEA~ D F/8 DOLLY / GO.JACK/ PULLOUT DRIVE , LABOR/SERVICE 

. AD'(ANCED CHARGES PAID OUT TO: CK# PAY OUT 

ROLLOVER/WINCH OUT 2nd TRUCK FLAT/ PER HR 
~~ 

ADDITIONAL TOWING/REF. CAO# ADMfN.fEE ; 

RE·TOWTO: DATE: LIEN 

STORAGE FROM: TO: = @ /DAY STORAGE ), 

RELEASED BY EMPLOYEE: DATt I I TIME GATE 

A.O. REL: KEYS y N AMNESTY 

COMMENTS & DAMAGE: TRUCK# TOTAL 

DRIVER NAME: SIGNATURE: HOLD y N □CASH □ADAMS□ CHG/ACCNT 

COMMENTS: y) ( \ · V □CHECK# □OTHER 
.. □DISC OAMEX□VlSA□ MIC .. 

I 

Upon request you are entitled to receive 
a copy of the Towing Fees and Ac,cess Notice. 

I HA\/£ REMOVED THE ABOVE DES1'.:RIBED VEHICLE FROM STORAGE ANO 
FIND THE SAME TO BE IN SATISFACTORY CONDITION. DO HER.EBY CERTIFY THAT I 

- . - ·. t , - ED TO THE POSSESSIOH OF ABO\/£ VEHICLE 

RINTEO NAM 

------- --- ----



8121/2018 Recall #828 liydraulic autcl'I 

Q.QJ;!geRam.1nfo > TSB's > ~ > Recall 828 

Safety Recall #828 

Hydraulic Clutch 

Visit Geno's Garag~ 
for Truck accessories . .,...:.:::.im::::;:::.i.=~=-' 

------- ---- ---· --- -
Date: December 1999 

I/1.:;,c~.~ii: 1994-1999 (BR/BE) Dodge Ram Four-Wheel Drive (4X4) (4WD) Trucks 

Note: This recall applies only to the above vehicles equipped with an 8.01 engine ("W" in the 8th VIN Position) 
and a manual transmission (Sales Code - DXX) built through April 21, 1999 (MDH 042 lxx) 

s~bject~ 

The hydraulic clutch line on some 8,800 of the above vehicles MAY melt and spray fluid on the exhaust system 
under certain operating conditions. Hydraulic fluid leakage in the presence of an ignition source (such as the 
exhaust system) can result in an underbody fire. 

There are two parts packages, one for 1994-97 and another for •98-99. See yol!lT dealer ... no charge for any recalls 
anytime. 

If yon did not get informed by DC, call your dealer as be will perform the recall for you. He may want to 
order the correct parts, as he gets only a first shipment to cover 25% of that model he sold. All in that 
identified group get the change, no dealer decisions unless your model has already had it done. 

The hydraulic clutch master cylinder, slave cylinder and clutch line must be replaced. 

Each dealer to whom vehicles in the recall were invoiced ( or the current dealer at the same street address) will 
receive enough Hydraulic Clutch Packages to service about 25% of those vehicles. 

The appropriate clutch package for the vehicle to be serviced may be determined by model year as follows: 
-

Model Year 
l 0" VIN Position 

Part Code Part :rumber 
Character 

1994.1995, R,S,T, V 1 CAAM8281 1996, 1997 

1998, 1999 W,X l CAAA8282 

Each package contains the following compooents: 

http://docJgeram.info/lsb/recalls/828.htm 1/5 
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Rl:SIO!ENCE PHONE 

PLEASE SEE IMPORTANT CONSUriftER INFORi\:ATION OM R~v:::;:sE 

WORTHINGTON DODGE OF CARLSBAD, INC. 92008 
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February l, 2023 

Dear 

This will acknowledge your recent letters regarding your 2001 Ram 2500. 

Naturally, we were sorry to learn of this incident. Please rest assured, we appreciate and share your 
concerns about vehicle safety. It is important for you to remember that we don't just design and build 
vemcles~ we also drive them, as do most of our families and friends. We have some very close and personal 
reasons to be concerned about vehicle safety, like you, people depend on us to provide them with safe and 
dependable transportation. Needless to say, we siucerely regret the unfortunate fire that occurred. 

Unfortunately, due to the age/mileage of your vehicle, there are a number of factors outside the 
manufacturer's control that could have contributed to your incident. We are sure you will appreciate fires 
of this nature can and do occur for a number of reasons not associ.ated with the manufacturing process. 
Furthennore, your vehicle is no longer covered by any manufacturer's warranty. 

Yo-ur truck is not involved in Recall 828. As indicated in the documentation you provided, Recall 828 only 
involves 1994-1999 trucks built through April 21st, 1999. Your 2001 truck was built on March 3rd, 2000, 
nearly a year after the issue was corrected in production.- Thei:e-are no other..incomplete recalls on your 
truck. 

ln the absence of any substantiating evidence indicating that the cause of the fire was attributed to a 
condition existing in the vehicle when it left our manufacturing plan4 we find it necessary to deny 
responsibility in this matter. We can only suggest you c.ontact the repair facitity of your choice to arrange 
for the needed repairs. Thank you for allowing us the opportunity in reviewing this matter with you. 

Sincerely, 

Special Investigations 




