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8/2i/2018 Recall #3828 Hydraulic Clutch
e —

RodgeRam.info » TS2's > lis > Recall 828

Safety Recall #828

Hydraulic Clutch

Visit Geno's Garage
for Truck accessories.

Date: December 1999
[Vioceiz: 1994-1999 (BR/BE) Dodge Ram Four-Wheel Drive (4X4) (4WD) Trucks

Note: This recall applies only to the above vehicles equipped with an 8.0L engine ("W" in the 8th VIN Position)
and a manual transmission (Sales Code - DXX) built through April 21, 1999 (MDH 0421xx)

Subfect:

The hydraulic clutch line on some 8,800 of the above vehicles MAY melt and spray fluid on the exhaust system
under certain operating conditions. Hydraulic fluid leakage in the presence of an ignition source (such as the
exhaust system) can result in an underbody fire.

There are two parts packages, one for 1994-97 and another for "98-99. See your dealer...no charge for any recalls
anytime,

If you did net get informed by DC, call your dealer as he will perform the recall for you. He may want to
order the correct parts, as he gets only a first shipment to cover 25% of that model he sold. All in that
identified group get the change, no dealer decisions unless your model has already had it done.

§ n -
Repali;

The hydraulic clutch master cylinder, slave cylinder and clutch line must be replaced.

P

- e el

Each dealer to whom vehicles in the recall were invoiced (or the current dealer at the same street address) will
receive enough Hydraulic Clutch Packages to service about 25% of those vehicles.

The appropriate clutch package for the vehicle to be serviced may be determined by model year as follows:

10" VIN Position 5
Model Year Charschi Part Code | Part Number
11994,1995,
1996, 1997 |RS TV 1 CAAMS281
[1998,1999 |W, X 1 CAAA8282

Each package contains the following components:

htip//dodgeram.infofisb/recalls/828.him
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STELENANTIS

* February 1, 2023

Vista C

RE: Case:

Vehicle: 2001 RAM 2500

Dear [
This will acknowledge your recent letters regarding your 2001 Ram 2500.

Naturally, we were sorry to leamn of this incident. Please rest assured, we appreciate and share your
concerns about vehicle safety. It is important for you to remember that we don’t just design and build
vehicles; we also drive them, as do most of our families and fnends. We have some very close and personal
reasons to be concerned about vehicle safety, like you, people depend on us to provide them with safe and
dependable transportation. Needless to say, we sincerely regret the unfortunate fire that occurred.

Unfortunately, due to the age/mileage of your vehicle, there are a number of factors outside the
manufacturec’s control that could have contributed to your incident. We are sure you will appreciate fires
of this nature can and do occur for a number of reasons not associated with the manufacturing process.
Furthermore, your vehicle is no longer covered by any manufacturer’s warranty.

Your truck is not involved in Recall 828. As indicated in the documentation you provided, Recall 828 only
involves 1994-1999 trucks built through April 21st, 1999. Your 2001 truck was built on March 3rd, 2000,
nearly a vear after the issue was corrected in production.— There are no other incomplete recalls an your
truck.

In the absence of any substantiating evidence indicating that the cause of the fire was attributed to a
condition existing in the vehicle when it left our manufacturing plant, we find it necessary to deny
responsibility in this matter. We can only suggest you contact the repair facility of your choice to arrange
for the needed repairs. Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Special Investigations






